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AA=ER3(r = 0370), HLA8Y ¢ = 0315) TH= Fold F(+)eo FJaAS
Uebdth 7134 3 8 Solde @] A4S AW = 0284), Ao =
0.260), HaA S = 0222) JA HA¥A wEwop fFod AWALS
Btk HYFHGFe k3 A Ao = 0501), L4 AW = 0450),

AR el = 0.712), HEAE9 AR A9 = 0610), HAEEH

=
daA ulr = 0559) Fhel mig- e o] el
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¥6. S|BEAHE A Fopd A #A

1 2 3 4 5 6 7 8 9 10
1.
A -
HEE
2.
4 0.420 -
o] &k kokok
3.
7Fs AL 0.260  0.501 o
o 9 koK sk
4,
FE A} 0.284 0450 0.712 _
o7 H & ok otk ok
v
5.
7Fs AL 0222 0431 0549 0.492 B
;_g/\] koK Kok Kok ok Skok sk
-
6.
ZFS A} 0315 0524 0659 0610 0.559 -
59 seoksk stk stk stk stk
Al
7. 0414 0612 0581 0495 0493 0.499 -
otekgt sk Hxk Kk Hk Hk Kk
8'}\] A 0370 0521 0495 0516 0511 0527 0.605 o
= sesksk stk stk seskosk sk skesksk otk
SEHS
Yyse 0036 009 ooss 0 0043 0 o132 0082 -
10.
N 0327 0492 0492 0494 0451 0506 0561 0.612 0.045 _
Rl eoksk stk Hsksk Hesksk stk seoksk stk Hsksk :
HS

Note: * p < 0.05,

w6 p < 0.01, =+ p < 0.001
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=98 o] (29):A)

o

E7. DZHTEAH L o] & E ANAHGEE Y
Ay BHEE EEEEDE
32
Mean SD D Mean SD D
A ] o] & 4.14 0.587 0.560 4.19 0.710 0.018
o] & 4.17 0.449 4.38 0.676
=)
4% 1941-2941 4.22 0.424 0.522 3.89 0.698 0.030
3041494 4.18 0.58 4.22 0.712
5041 0] 4 413 0.558 4.27 0.698
A .
g 418 0468 0263 428 0.665 0.289
° 412 0,612 420 0.736
o A= = = o
AFTE S J;f 415 0.488 0.974 4.29 0.712 0.797
FEas 4.14 0.586 4.24 0.712
= [}
= o i:t‘”f 415 0.517 421 0.692
HrAEE 1%-9] 4.10 0.624 0.059 4.26 0.770 0.507
2-3% 9] 4.24 0.541 4.28 0.651
4-5%-9] 4.09 0.486 418 0.697
2% 7 4 3 4.00 0.632 0.428 433 0.816 0.089
A A 3 4.11 0.567 4.24 0.597
ot 4.06 0.518 4.06 0.787
13 A
b ;_f” 4.19 0.546 4.44 0.700
ijfﬂf 418 0.603 418 0.751
71 e 4 31 4.20 0.568 4.31 0.641
9l 8.3 =0
Bdfd TEEH 4.15 0.546 0.933 4.26 0.679 0.596
SRl
¥4l
2 4.14 0.557 4.22 0.719
ol

note: SD,Standard Deviation
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s AA=ZRS NAARRT) 2Jo]l= % 83 2t}

22 o] g ofFe wl 7he AL dofe] digk HuF Har e o]
§0] 4467, "ol gto] 436H 02 T Eghoy BAF R folaA &
140). vbE) FEAF oAl Suol diEiM e hEI E A E

0
o] & (Ht = 453, FFHA= 0593)0] wlol & (FE = 431, FFHA =

0.64D)1ET fFemstAl A vYElsten, 1 Aol SAHLR FostdtHp
= 0.001). =3 7hraSe] meh oA daAl Sl ek gl = S

Ao Folgk ztol7b AATH(p = 0.022, F=1). FSALe] EH A Ao o
g Frte A 3ts

Bt oAl =0k ol FAHeR [k Aozt v (p = 0.012). ®
|, A7l A ARl gigk dEeA s o] &u(F = 4.55%) 3 1ol & (
= 438%) 7k Apel7b SAA R FofshA okt o w7 w qhegtel of

)
o
g QoA B EFEAE A o] &te] W2 4557, Wlol &t 4294

A EEAAE 2 o] fato] Fit 4547 02 wol gt 4.367]

o=, I Aol FAAHLE Fosthp < 0001). EFF Wi wHIEA
207D E Y SAA R foT

Zkol(p = 0.008)8 Rt 3, AA=FTHET FHAE T2 E A H]
D

D
T o] g (H = 3.38%)0] mo] & (Ht =

2 o] garo]l 454802 FoshA =2 A
T FHAAE o] gto] Hit 449F o2 wo] & (F = 4308)E T} =ko
W, frol gk zkel(p = 0.013)7F &I H A wsgEel wel HaE 1A
o1 akel(p < 0.001)7F e (F-52), &

HFE=7E =R (FE2). A9 wE AARERD XM= Folgh Aol(p

ol
=
Ho
5,
o
A
i
Jt
pi
b
dlo
=2
=
e
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= 0.022)7} Yebgon, 30t A#HFolAM g =

U Ad TMAE, HYsY
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N E A H & mol & AZAYEFEAE A o1&

ot
e
S

Mean SD Mean SD
i %fq} 4 436 059 4.46 0557 0.14
e e 431 0641 453 0593 0.001
ALY
474 & 438 0.608 455 0558 0.169
op
g A ';j 436 0.604 454 0.609 0.012
4 %ng 429 0.647 455 0519 <0.001
WA 2.97 1305 338 1.303 0.008
AA=E
As 435 0593 454 0519 0.006
MAFH
2z 430 061 4.49 0,642 0.013
note: SD,Standard Deviation [GRIES))
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AWd Ee W o gk
R 95% Confidence 95% Confidence
e Odds interval Odds interval
ratio b ratio p
Lower Upper Lower Upper
37y vl o] & 1.00 1.00
o] & 1.13 0.67 1.89 0.655 1.80 1.13 2.88 0.014
Gk 1941 -29A) 1.00 1.00
3041 -49A4 0.87 0.31 2.51 0.795 2.17 0.85 5.59 0.108
504 o] 0.75 0.32 1.86 0.53 2.76 1.24 6.18 0.013
<! w 1.00 1.00
o] 0.88 0.55 1.40 0.577 0.80 0.53 1.20 0.279
AEEE EZEAS 100 1.00
BEL
TS 0.87 0.44 1.77 0.701 0.81 0.44 1.52 0.521
I’_%TEL% 0.87 0.37 2.06 0.745 0.83 0.39 1.78 0.634
o o
VARt 124 1.00 1.00
2-3%9 1.62 0.89 2.97 0.116 1.15 0.68 1.94 0.613
4-5%9 0.81 0.43 1.53 0.514 0.81 0.47 1.40 0.458
2% o g gt 1.00 1.00
KRRy 1.70 0.22 129 0.62 0.65 0.11 371 0.631
< 1.37 0.20 9.37 0.757 0.47 0.08 2.47 0.368
{L%%ﬂ}?ﬂ 2.30 0.31 17.1 0.431 1.46 0.24 8.30 0.67
3
-‘?'—:L;} 2.09 0.20 214 0.544 0.69 0.09 5.14 0.715
71 e} g 2.48 0.37 17.0 0.37 0.89 0.16 4.68 0.891
HY43 dEEH 1.00 1.00
34
%fﬁfg « 0.91 0.52 1.60 0.751 1.21 0.74 1.99 0.443
EOE
o] A}
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95% Confidence interval
Odds ratio Odds ratio
Lower Upper
25} 4] 1.00 1.39 0.87 293 0.168
e e 1.00 228 1.42 371 <0.001
ALY
474 & 1.00 133 0.83 2.13 0.234
Ay
;—3%;3 1.00 2.07 1.29 337 0.003
A2e 1.00 2.42 152 390 <0.001
PN, 1.00 187 122 2.86 0.004
AA=e 1.00 2.05 128 3.3 0.003
AL3 1.00 195 123 313 0.005
FA O, 0, IR AT, AT TR
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ABSTRACT

Association between Comprehensive Nursing Care Service
Use and Patient Experience and Hospital Recommendation

Intention

Shin, M1 Hee
Department of Hospital Management
Graduate School of Public Health

Yonsel University

(Directed by Professorr Suk-Yong Jang, MD, JD, PhD)

The Integrated Nursing Care Service (INCS) is a system in which nurses
exclusively provide 24-hour care for inpatients, aiming to create a
patient—centered care environment and improve the overall quality of
healthcare. This study examined whether the INCS has a positive impact
on patients’ perceived healthcare experiences and behavioral intentions,
including trust, satisfaction, and willingness to recommend the hospital.
The analysis was based on data from 375 adult respondents with inpatient
experience, drawn from the 2023 Korean Medical Service Experience
Survey jointly conducted by the Ministry of Health and Welfare and the

Korea Institute for Health and Social Affairs. The key independent variable

_64_



was the utilization of INCS, and the dependent variables included overall
satisfaction, intention to recommend the hospital, nursing service
dimensions (courtesy, responsiveness, clarity of explanation, and discharge
information), and hospital environment dimensions (comfort, nighttime
noise, physical privacy, and personal information protection). Statistical
analyses including descriptive statistics, one-way ANOVA, and ordinal
logistic regression were employed to assess group differences and the
effects of the INCS. Utilization of the INCS was significantly associated
with a higher likelihood of hospital recommendation (OR = 1.80, 95% CI =
1.13 - 2.88). Within the nursing domain, responsiveness (OR = 2.28, 95% CI
= 142 -371) and discharge explanations (OR = 2.07, 95% CI = 1.29 - 3.37)
emerged as key contributors to enhanced patient satisfaction and behavioral
intentions. Among hospital environment variables, comfort (OR = 2.42, 95%
CI = 152 - 3.90), reduced nighttime noise (OR = 1.87, 95% CI = 1.22 - 2.86),
and protection of physical privacy (OR = 2.05, 95% CI = 1.28 - 3.32) were
found to significantly influence overall patient satisfaction. These findings
support the INCS as a policy tool that enhances the quality of patient
experience and highlight the need for its nationwide expansion,
standardization of ward operations, and development of patient

rights—centered management strategies.
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