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2 AFd= dAg=5Y 713 &4 99 Y 3] (Institutional Review Board)2]

AA sQls Wokth(4-2025-0533). ¥ Aol A AREE Eutd #AA

24 ArE AT BAA Y ARERY a44dnEdA A4
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VI. @+ 23

L ATRERY Qud 54

2 AT gdAE F 120488 0=, o AE ol A7l ZAME SHA
+ 83577 (69.0%), ol%+ 3,691%(31.0%)°] At A2 PAd 57057 (47.4%),
o174 634378 (52.6%) 0.2 o] v wew, AFds A5 A7
TEE AR Fold Ato]lE B A THp=0.0130).

AH = 60t7F 3,066 (25.4%) 0.2 7h kA, olojA 70l 23109 (19.
2%), 50t 224878 (18.7%), 40th 1,87878(15.6%), 30th 1,20978 (10.0%), 804l ©]

& 836%8(6.9%), 20t 5027 (4.2%) ol A8 Ex+ AES A5 AV

N
N
2
i

[i{
}‘,
r

2
g(10.9%), 718k A9 287474 (23.8%)° Atk A9l £x+= AL S A5 ¢
AR FoF AolE HolA Fdthp = 0.3427).

T AdT= dHATE 8,007 (66.5%) = 7H wakem, WA 35129 (29.
1%), A1 A7l 2657 (2.2%), 718k 2648 (2.2%) =oldth. 43 F3o W& &
¥ dAZLT A7 A5l wel FAA SR Folgk AolE K tHp<0.0001).

il
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E 6. AR 54

Total gAZdF A AALS &
H 4 -val
T N % N % N 9o ~ PpTvaue
Total 12,048 100 8357 6936 3691 3064
Ad
= 5705 4735 3894 6826 1811 3174 00130
o] 6343 5265 4463 7036 1830 2964
a3
200 502 417 384 7649 118 2351 0.0002
304 1209 1003 865 7155 344 92845
400 1878 1559 1324 7050 554 2950
504 2248 1866 1571  69.88 677 3012
60t 3065 2544 2104 6865 961 3135
701 2310 1917 1533  66.36 777 3364
804 o] 836 6.94 576 68.90 260  31.10
A9
se 7864 6527 5477 6965 2387 3035 03427
2o A 1310 1087 886  67.63 424 3237
e 0874 2385 1994 6938 880 3062
43}
B 3512 2915 2398 6828 1114 3172 <0001
9] 3}7) 8007 6646 5576 6964 2431 3036
2 917 265 2.20 216 8151 49 1849
7] e} 264 2.19 167 6326 97 3674
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2. A dT AF dAFE ¥

7h B82S AF SAAFEHI A vl

0D). oAt dAee 2% A 8404xelA 2% § 86785z frejatA 4
A THP<0.000D). fFoF B A5y g w3k g 1 86824 &

T F 89208 2% Eoba om(p<0.0001), WA g H= 833275 A 8

647 22 FoF FE5S HATHP<0.0001). BHRG G 86767 ol A 88.

823 o2 S7bekRlal(p<0.0001), AukA H7hs oS A 87.95% A &S

F 91851 0.2 s A tH(p<0.0001).

® 7 444 T AF #ABEF A WA

Total g9A3ZF A gAZT ¥
W4 p-value
N/Mean %/SD N/Mean %/SD N/Mean %/SD

Total 12,048 100 8,357 69.36 3,691 30.64
rFA EY 89.23 16.83 88.44 17.58 91.03 14.86 <.0001
oJAtd o 84.88 18.33 84.04 18.83 86.78 17.01 <.0001
o 2 A8 34A 87.54 17.52 86.82 18.08 89.20 16.05 <.0001
g 84.28 19.21 83.32 19.63 86.47 18.05 <.0001
A w1 87.39 18.59 86.76 18.83 38.82 17.95 <.0001
KL LS b 89.14 16.71 87.95 17.89 91.85 13.30 <.0001

* SD, Standard Deviation
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g gds A5 AP Mol AbA WsE #lsty] flske], 74 Hrt

BEAHA) 2 AYRAGE) F9e 20233 4%71e0 24z ofd #7] dib] A
F7h &% paskglew, 20249 18715E oAl dsehs FAE Bel 327
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SE,

T 20243 3EV|7HA] B71E HE7F FElsHA gt e, oA
271 72 A4 Hsteg Adyoer & Zo Frhyt AT ey 2024

g 4Rl A B o g4h shetekel 4% o F fadts FHS ug
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(A) (B)

3+
Ll

IR AT 83| A

2023 12| 2023287 2023 I 2023 42| 2024 1EJ| 2024227 2024 32I| 2024 487)

© (D)

2023 12| 2023 27| 2023 3EJ| 2023 4EJ| 2024 1EI| 2024 27| 2024 32| 2024 427

EEll

gastd
o7 : &
y o
89 86 :
H L}
85 i
88
+ <+ '
Rl Ll .
84
2 o H
87
83 o '
H o H
86 IR 82 LRAR
2023 123 2023 220| 2023 ¥2J| 2023 4%7| 2024 127 2024 227 2024 327 2024 42D 2023 12| 2028 27| 2028 8FJ| 2028 423 2024 1E3] 2024 2871 2024 32| 2024 427
23| 3|
92
88
a1
88
90
i <+
Ll L)
89
87
88 -
8 eI FEERL]
2023 1423 2023 22J| 2023 3FJ| 2023 427J] 2024 12| 2024 22| 2024 32I| 2024 4%7)| 2023 11| 2023 2%3J| 2023 33| 2023 42| 2024 12| 2024 22| 2024 32I| 2024 427|
27| 27|

29 3. 2023 187]~2024 487 878 832897 5 34
(A3 949, B)rAdd, (OF<F 2 A574 J9,
D)HYsd, (E)darx2sd, (F)ARky 37t

AAe AR AE WA A7E ey dd v 8l

o)

rr

Aol

et



3. AFAI A 4% BAZF AvA

7h A7 AR mE A 99 FAAFE Aol

N
N,
fos
>~
>
o2
12
lo,
o,
&Y
juto)
&
rlr
2
__>i'4‘
—
oo
o)
~
%)
ok
o
N
MN
e
ot
o%0)
)
)
w
+
(S
o
o0
¥
juto)
o
e
lo

ATHpP<0.0001). A ol A=A ¢kgtrh. FA 89.37
H, o4 89.08H = He 7+ fojAe] sl A% AFEE A5 Axbe
FAHA ek AmdzE 3000(92.71%) 9k 4000 (92.23%) 7}

Al o] 85547 )0l 7HE wrol AR dlel wE FEE Aol EAFA
(p<0.0001). A9 BAM A= FgA] AF FA47F LTI R -9 o,
AR} AT olF FEAN Vg A HFvE ek Fs (9

Astas A Azrt FAA R A THP=0.1956). 7G4 E HdE 7]
LS Alestar A 89.70%, A €Al 8148K(HAA)=Z 71 & HAks B
a1, WA= 88564 o2 ehntatAl <53k th(p<0.0001).
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8 ATHEA BE I3A 99 EAFE 2]

o = o = e)
A Mean SD p-value Meaj 4T ;ﬂSD p-value Meaj 4T ;SD p-value
Total 89.23 16.83 88.44 17.58 91.03 14.86 <.0001
4
w 89.37 16.75 0.3400 88.61 17.46 0.3380 91.18 14.79 0.5400
o 89.08 16.92 88.24 17.71 90.88 14.93
a3
20y 89.87 17.97 <.0001 89.43 18.42 <.0001 91.30 16.39 <.0001
304 92.71 15.47 92.44 16.00 93.39 14.05
404 92.23 15.79 91.32 16.95 94.41 12.37
50 90.80 15.38 90.11 16.08 92.41 1351
60t 87.92 17.32 86.80 18.14 90.38 15.06
700 86.39 17.24 85.14 17.87 88.84 15.64
80A o]/ 85.54 18.49 85.32 18.91 86.01 17.55
A4
=4 88.58 17.15 <.0001 87.64 17.93 <.0001 90.75 14.98 0.1956
FA 91.71 15.00 91.54 15.30 92.06 14.39
7] 89.88 16.62 89.25 17.36 91.32 14.73
e
vl 3 A 88.56 16.79 <.0001 88.08 17.33 <.0001 89.60 15.53 0.0013
9] 3}-A 89.70 16.60 88.83 17.36 91.70 14.52
21 A 81.48 22.55 79.61 23.64 89.72 14.46
7] €} 91.67 15.23 91.78 15.60 91.48 14.65
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. AFRRe] hE g4 99 4FF Aol

oJAtd Y AP L AL T AF BT QAFAE S ajle] wEk #
o3k AolE WAUTHIE 9). AA Bt 84884 ol om, oGaG o] F 86
7802 2748 F7FeFAtH(p<0.0001). B == 44 (87.29%)0] T4 (86.29
AR =gto) EAXHOR §938 ol AAHp=0.0746). AP HZ
= 30tH(88.997), 40tH(90.75%1)7F 7Hd = 9kar, 20tH(87.127) < 8041 ©] (8
2717 ud oz Srhth(p<0.0001). A HE 2= FGA(88.90%), 71EHS
7.66%), FEHR6.084) ol oH(p=0.0015), U EAAME A AA}
794773l A 8803 o 8563 Asate] b & A FE BT WA
= 856874, I 87.09%4 o & EFtT)
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¥ 9 A7HEAA BE A 99 FAAFFH ]

o = o = o
A 4= Mean SD p-value Meaj EE ;ﬂSD p-value Meaj EE :?‘_SD p-value
Total 84.88 18.33 84.04 18.83 86.78 17.01 <.0001
A4
k24 84.57 18.62 0.0497 83.85 19.00 0.3070 86.29 17.56 0.0746
o] 85.23 18.00 84.27 18.62 87.29 16.41
a¥
20H 83.73 20.56 <.0001 82.68 20.78 <.0001 87.12 19.54 <.0001
30t 87.29 18.11 86.61 18.34 88.99 17.45
40ty 87.26 18.25 85.80 18.92 90.75 16.01
50 85.24 18.19 84.54 18.86 86.87 16.44
60T 84.33 17.97 83.53 18.43 86.07 16.81
70dH 83.24 17.92 82.30 18.42 85.10 16.75
80A o]/ 82.35 19.25 82.19 19.63 82.71 18.42
A9
F=HA 84.09 18.66 <.0001 83.22 19.13 <.0001 86.08 17.40 0.0015
e Al 86.98 1791 86.06 19.03 88.90 15.14
7] e} 86.11 17.45 85.42 17.74 87.66 16.70
4737
=2 A 85.37 17.51 <.0001 85.23 17.67 <.0001 85.68 17.17 0.0074
7 A 84.61 18.76 83.52 19.34 87.09 17.10
A A A 81.05 19.02 79.47 19.67 88.03 14.02
7] E} 90.58 13.08 90.27 13.21 91.12 12.90

* SD, Standard Deviation
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9. A7 gARe me 547 A2 99 BAAY 2ol

Fop W AR gee) B4R AFE AHLE AF Fol@ Aol

fe=]
1
BATHGE 10). WA HFS 875471

=
1o,
o2

N

N,
Sy
o

& 5 86.827 <A 89.
208 o= F7Fsk A tH(p<0.0001). oA 25 ol % AE 2= HA(89.65%)°] o
@872 ET E=doy FAASR FoshA &kt (p=0.0768). A¥E=
= 40t(93.237), 30tH(92.0231)7F 7H =9kar, 8041 ©]/(83.97%), T0TH(86.
97)= 71 2 HAF4E BT (p<0.0001). AHEEE F9A(91.594), 7]
B} #]99(89.48%1), +=4(88.66%1) ol (p=0.0021), 473 TlAM = A
AAZE 718813 A 84483 o= 5674 “Fsstdvt. I #A(90.25%), 71EHO
2.347) 3= 7 FSA T

N
o3t
(o3
ol

32

PN
=2 A

et

7] &
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% 10. A7 ARl HE Fob 3 ARy $AFY Fo|

~ dAzF A BEEIEIES
i Mean SD p-value Mean SD p-value Mean SD p-value
Total 87.54 1752 86.82 18.08 89.20 16.05 <.0001
Ad
w 88.09 17.19 0.0003 87.43 17.75 0.0008 89.65 15.66 0.0768
o 86.94 17.86 86.11 18.42 88.72 16.44
a4
20t 88.92 17.73 <.0001 88.23 18.46 <.0001 91.17 14.95 <.0001
304 91.72 15.73 91.60 15.86 92.02 15.39
404 91.20 15.79 90.35 16.57 93.23 13.55
500 89.13 16.33 88.25 16.93 91.16 14.66
60t 86.09 17.94 85.30 18.56 87.83 16.40
704 84.07 18.31 82.84 18.87 86.49 16.88
804 ©]7 83.16 19.24 82.79 19.60 83.97 18.42
A9
T=4a 86.62 17.95 <.0001 85.74 1857 <.0001 88.66 16.24 0.0021
FAA 91.08 14.95 90.84 15.42 91.59 13.92
7] 88.45 17.16 88.00 17.47 89.48 16.40
o3
vl 3] 86.29 18.07 <.0001 86.05 18.26 <.0001 86.82 17.65 <.0001
2] 3 A 88.23 17.11 87.35 17.81 90.25 15.19
A A 79.86 21.64 78.81 22.40 84.48 17.37
7] €} 91.05 14.56 90.31 15.00 92.34 13.74
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WA ool BAAY ArE AHLE AT fol@ AoE RATHE

rl

11). A4 P2 8428" 02, A5 olF 83327 A 8647 o= 3154
Z7F5H THp<0.000D). 8ol W Fol o FAE ol F FolshA BrHp-
0.9618). AF i Z+= 30tH(90.6874), 40tH(89.827), 2000 (88.65%)7F =2 A

i

¢

=
=

i
A

= Bow 70th(84.374), 804 o] (83.65%) AHor e A
=23} H(p<0.0001).
A 2= PN 8920402 7MY =g, 71E A9 87184, FEUL

Joll M= 2 AA(87.78)7F & a1, #] <4 A(83.1

X

85727 o] A TH(p=0.0002). 7 &+

37t AAQ oL T A BE 4RE o F 457k FHEAC
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E 11. 7R e

HEEd FAFH Aol

~ dqAzF A DEEIEES
i Mean SD p-value Mean SD p-value Mean SD p-value
Total 84.28 19.21 83.32 19.63 86.47 18.05 <.0001
A4
w 84.24 19.34 0.8032 83.31 19.71 0.9672 86.46 18.23 0.9618
o 84.33 19.08 83.33 19.54 86.49 17.86
Yol
20t 86.88 19.03 <.0001 86.33 19.52 <.0001 88.65 17.30 <.0001
304 89.15 1754 88.54 17.99 90.68 16.27
400y 87.32 18.89 86.27 19.65 89.82 16.70
500 84.85 18.73 83.97 18.87 86.90 18.24
60t 82.21 19.75 80.97 20.25 84.92 18.32
704 81.67 19.36 80.30 19.61 84.37 18.57
804 ©]7 82.20 18.73 81.54 18.94 83.65 18.23
A4
=4 83.44 19.50 <.0001 82.45 19.92 <.0001 85.72 18.32 0.0002
FAA 87.40 17.77 86.54 18.35 89.20 16.36
7] 85.17 18.86 84.28 19.19 87.18 17.95
o3
vl 3] 82.54 19.82 <.0001 82.05 19.95 <.0001 83.60 19.51 <.0001
2] 3 A 85.26 18.75 84.16 19.30 87.78 17.17
AL A 75.93 21.53 74.29 21.78 83.13 18.99
7] €} 86.34 18.76 85.23 19.21 38.24 17.90
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v, AT AR mE R SAFE Aol

ARG 15) 99 J5 9ADE oF FalekAl AaEgon
A Al e At ARAUTHE 12). AR delo] A

o,

42 87.39+18594 01l aL, o] AT o] F 2067 Fsste] 888285 7| E3}
ATHP<0.0001). el @2 M Aol qALT WS BF SAHS
o84 @ tH(p=0.1751, p=0.3799). A= b= 7

I, 70tH(86.2675)¢F 8041 ©]%H(85.375) wol Aol mE FEE Axrt &
2 H A tHp<0.0001). A 7+ A5 Aol= 75 Holl= 982 (p<0.0001),
45 ool BAAHCR FofshA &dth(p=0.2434). AFTE EA A=
A 7F 8991 o2 7H Edal, ADAE 84498 02 A+

| S AT ol F 53 o] sk ATHp<0.0001).

ON
HE
%O-l
o
P
N
{0

X
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H 12. TR BE ARG FRFE 2o

[ = [ = o
H 5 Mean SD p-value Meaj Ads ;‘ﬂSD p-value Meaj AEs TSD p-value
Total 87.39 18.59 86.76 18.83 33.82 17.95 <.0001
A4
w 87.61 18.69 0.1751 86.99 18.88 0.2289 89.08 1813 0.3799
o 87.15 18.48 86.49 18.77 83.56 17.75
a4
20t 88.66 19.96 <.0001 83.54 19.56 <.0001 89.05 21.31 <.0001
304 90.75 18.46 90.51 18.38 91.33 18.68
400y 90.84 17.60 90.03 18.26 92.78 15.74
500 33.87 17.80 83.30 18.12 90.18 16.97
60t 85.84 18.81 85.01 19.04 87.65 18.17
704 84.49 18.56 83.60 18.72 86.26 18.13
804 ©]7 83.75 18.96 83.01 19.05 85.37 18.68
A9
=4 86.62 18.87 <.0001 85.81 19.11 <.0001 33.48 18.16 0.2434
FAA 90.11 16.90 90.23 16.53 89.86 17.67
7] 88.25 1841 87.81 18.79 89.26 17.49
o3
vl 3] 86.06 18.88 <.0001 85.85 19.09 <.0001 86.50 18.40 <.0001
2] 3 A 88.12 18.33 87.35 18.55 89.91 1771
A4 A 80.39 22.03 79.46 22.18 84.49 18.01
7] €} 89.86 16.08 39.51 16.28 90.46 15.81
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A7 ARl hE Bud 7k BRAAE Aol

)
A\
o
)
S
S
=
oX,
e
=
R=)
il
2
4
_>|‘1_'4
o
rlr
1o
o
i
off
2
o
2
—r
ol
L
)
lo
it

= F9A(93.445)7F 7 =okar, 718 A1 9(91.08%), =4 (91.32%) ol
om, FAACE g Aol7b AAMTHP<0.0001). A4} H2E e W8
7(93567%), 2HA(92574)7F =2 AFE B, AH4A

4o 7038 dsstd M 2 A H& Hiloy oids] ddHer w

L& 70U tH(p<0.0001).
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E 13 AFURR] we Auy Pob $AFY Hol

(S = (<) = T
A Mean SD p-value Mea: 345 %lSD p-value Mea: R TSD p-value
Total 89.14 16.71 87.95 17.89 91.85 13.30 <.0001
A4
w 88.96 17.00 0.1951 8791 18.00 0.8189 91.44 14.05 0.0620
o 89.35 16.39 88.00 17.77 92.26 12.45
a3
20th 86.30 20.62 <.0001 85.77 20.51 0.0010 88.05 20.94 <.0001
304 90.29 16.93 89.51 17.61 92.25 14.93
40d) 89.77 16.88 88.35 18.27 93.16 12.33
50t 89.75 15.99 88.75 16.97 92.08 13.17
60tH 89.14 16.56 87.71 18.16 92.27 11.76
70tH 88.76 15.88 87.37 17.11 91.49 12.70
8041 o] 87.23 17.78 86.39 18.74 89.10 15.29
A4
T=4A 87.77 17.67 <.0001 85.89 19.51 <.0001 91.32 12.82 <.0001
FA A 91.46 14.29 90.54 15.10 93.44 12.15
7] €} 88.15 17.58 86.91 18.80 91.08 13.84
e
w7} A 88.79 16.66 <.0001 88.08 17.56 <.0001 90.33 14.41 <.0001
A 89.48 16.52 88.13 17.77 92.57 12.71
2| LA 81.11 23.12 79.81 24.26 86.84 16.26
7] €} 91.65 12.94 90.54 14.02 93.56 10.61
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® 14 AF9 29 Fl 0& AALAE Aol

H Mean SD p—value Meafﬁgv @SD p—value Meafﬁgv EFSD p—value
139 F

] 50% o5k 8385 17.74 <0001 87.68 19.02 <.0001 9107 14.82 <0001
A 50% o1y e 91.66 14,67 91.18 15.05 92.69 13.78
B 100% 8809 17.59 8721 18.39 90.17 15.33

ax 50% vl 83.32 19.17 <0001 81.93 19.61 <0001 8593 18.05 <0001
= 50% o4, ©%9 86.43 17.91 85.28 1867 8883 15.90
100% 84.28 1841 83.64 18.80 85.79 17.36

50% vluk 87.40 17.78 <0001 86.07 19.02 <.0001 89.90 14.87 <0001
T 50% ol vlEe 9019 15.83 89.63 16.34 9139 1463
100% 86.27 18.12 8556 1862 8797 16.75

50% vl 81.12 20.64 <.0001 7975 21.69 <0001 8373 18.26 <0001
33 50% o4, ©%9 8721 17,57 86.49 17.93 8875 16.67
100% 83.16 19.67 82.14 20.02 8558 18.59

50% vl 86.24 20.17 <0001 8462 2122 <.0001 89.30 17.68 <0001
2d 50% o1, ©%9 90.17 16.97 8957 17.06 9147 16.72
100% 86.15 19.04 85.62 19.26 87.39 18.44

50% vl 8842 17.12 <0001 87.20 1813 <.0001 9121 14.16 0.0004
LT 509 o1y, WEe 91.06 1572 90.01 17.14 93.25 11.94
100% 90.26 15.89 89.09 17.43 92.90 11.23
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£ 15 AFHAA 54 2 23 29 727 84389 AvA

s 25} 99 BT =3 0 Aui3
B 95% CI p—value B 95% CI p—value B 95% CI p—value
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ABSTRACT

Changes in Patient Experience and Its Determinants
Before and After the Medical-Political Conflict in Tertiary

Hospitals: Focusing on Sociodemographic Factors

Ju Young Seo
Department of Medical Management, Graduate school

Yonsei University

(Directed by professor Tae Hyun Kim, Ph.D.)

This study aimed to examine how patient experience changed before an
d after the 2024 conflict between physicians and the government (referred t
o as the "medical-government conflict”) in tertiary hospitals in Korea. It al
so investigated the effects of patients’ sociodemographic characteristics and
hospital staffing levels on patient experience. To this end, data were drawn
from a patient experience survey conducted at a tertiary hospital in Seoul,
analyzing a total of 12,048 responses collected between February 2023 and
December 2024.
Patients were classified based on admission periods before and after the co
nflict. Independent variables included age, gender, region, clinical departmen
t type, and resident staffing rate, while dependent variables consisted of si
x domains from the patient experience survey: nurses, doctors, medication

and treatment processes, hospital environment, respect for patient rights, an
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d overall evaluation.

The results showed statistically significant improvements in all six domain
s of patient experience after the conflict (p < 0.0001), with the largest incr
eases observed in overall evaluation (8 = +3.71), hospital environment (3 =
+3.22), doctors (B = +2.65), nurses (8 = +2.57), medication and treatment pr
ocess (B = +2.39), and respect for patient rights (8 = +2.07). Patient experi
ence scores were highest in clinical departments with a resident staffing ra
te between 50% and 99%, suggesting that an optimal staffing level may en
hance the quality of provider—patient interactions. Additionally, older patient
s tended to report lower scores, while those residing in metropolitan cities
had consistently higher scores. The capital region showed the greatest post
—conflict improvement. Surgical departments also recorded relatively higher
scores than other clinical areas.

These findings suggest that healthcare workforce management and patient
sociodemographic characteristics jointly influence patient experience. Notabl
y, sociodemographic factors may act not only as direct determinants but al
so as moderators that shape patients’ responsiveness to policy changes. Ev
en during systemic disruptions, maintaining patient-centered care can foster
positive perceptions among patients. Therefore, hospitals should focus on se
curing adequate staffing levels, enhancing communication for older patients,
and implementing tailored strategies by clinical characteristics to continuous

ly improve patient experience.

Keywords: Patient experience, Medical policy conflict, Sociodemograp
hic factors, Resident staffing rate
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