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ABSTRACT

Development of a Language and Communication Training Program

for Caregivers of People with Dementia

This study aimed to develop a structured communication training program as a practical
intervention to address the communication difficulties between individuals with dementia and their
caregivers. With advancements in medical technology and rising life expectancy accelerating
population aging, the number of people living with dementia is rapidly increasing. This trend not
only escalates societal costs but also further underscores the critical role of caregivers. Dementia is
characterized not only by memory decline but also by progressive deterioration in cognition,
behavior, and communication abilities. These communication difficulties significantly hinder
patients' daily functioning and social interactions, while also imposing psychological and physical
stress on caregivers, ultimately threatening the sustainability of caregiving.

To tackle these issues, the study adopted the International Classification of Functioning,
Disability and Health (ICF) by the World Health Organization (WHO) as a theoretical framework,
aiming to understand dementia-related communication problems in a more holistic context—
particularly in relation to social participation and environmental influences. Based on a
comprehensive review of domestic and international literature, the study analyzed language
impairments in dementia across four key domains: comprehension, expression, pragmatics, and
speech. The analysis also considered differences in communication characteristics by dementia stage
and type. Furthermore, the study examined the communication challenges caregivers face and the
limitations of existing educational programs, which informed the development of the initial draft of
the program.

A pilot study was conducted to evaluate the program’s usability, feasibility, and perceived utility.
Five caregivers participated in three individual training sessions (1:1 format), and feedback was
gathered through usability-focused surveys and in-depth interviews. The results served as

foundational data for refining the structure and content of the final program.
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The finalized program consists of four sessions, structured progressively according to the
caregiving context. The sessions span foundational theoretical learning, dementia-type-specific
communication strategies, and personalized feedback. Each session covers topics such as the
definition and symptoms of dementia, the concept and components of communication, major
characteristics and strategies related to language impairments, communication differences by
dementia type, and practical application with individualized guidance. To enhance engagement and
learning effectiveness, the program incorporates case-based discussions, audiovisual materials, and
interactive, activity-centered formats.

This communication training program was developed to help caregivers better understand the
linguistic needs of individuals with dementia and to facilitate more effective communication in real-
world caregiving settings. It is expected to improve the quality of caregiver—patient interactions and
contribute to caregivers’ emotional stability and stress reduction. The program offers practical value
for future training development and clinical implementation in dementia care. Furthermore, it is
adaptable to a variety of settings, including long-term care facilities, home environments, and
community-based services. As the program was developed through a small-scale exploratory pilot
focusing on program design rather than outcome validation, further studies involving larger and

more diverse samples will be needed to evaluate its effectiveness and generalizability.

Key words: dementia, communication, caregiver, ICF-based framework, language impairment,

communication training program
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