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DarbE 98713 W 7 B BlES A A Fo|tH(Shin, 2019). 13y
ZFARO] Hat SF7IZES 1A 1] BHstaL, o|HERE thE Ryl H]
3 2 Ho|t}(Korean Nurses Association, 2022) Ask ol W3}, vl #A3lo
FHE 7 = 34 FFE, Fokxl A9 71rﬂ Bae 95 7e, AF A4
W T 5 AEAMECl 4 AS wuA s Qo] Ha low, o= Al
BAJNY S FAE of7)stal 2lth(Akpa et al., 2022; Bae & Kim, 2022). o]#]3%h
e gur|Bo R dtolg MRS AdY AL ol B #el H&S et
A ska, FolET FEe] vkl A Fxebd Elal AA Ao J% FES
"ojrmg] Al gth(Edwards et al., 2015; Marufu et al., 2021). oo HAEX = 9
w271¢

W sy BHEAE factar, B U4 EAHAE AlEsty] fE 1h
S5 2 A e st S vidstal vk (Ministry of Health and
Welfare, 2018). ZLejut S AL H-=5 ZAl= oAds] A& o], =2 744 &
ol that Aol a3l <Xz &2 (Hluman Resource Management, HRM)7} o
& oA ATHLim et al., 2019).

AR =gt Aol oAy w5s WFEAY, ¥ HFd HFEZHE =g
oJm & th(Cowin, 2002). W37+, A o] ALHA ZH o Folded: JF FAFS 14
atar sk 249 w8 wd QAo w JojE il glvk(Mahadi et al., 2020).
SHE AYS 2 2A FaEAY 9FE U = 7] wiel HYe] AAgEE
gobstE AL w9 Fadk do|th(Park et al., 2019). AALo] 3k AF= &
EA420 7tsAb 18 o] JIFS Fol 7tw }501 AZsA dstAlE FrEstal o
Aog AT F A= A v

1 H&S W= 297 vk (Cho & Lee, 2023; Kim &
Yang, 2023). HF 5dq% Wl ISAY AR e ke A kAl ES WEa A
=0 7152 AFst= W 7)o (Buchan et al., 2018), RAL #5337 =HOANE
A4 o5 A¥E Fw3 HFgdhed E5S FE2 S8 aeEolof gtk(Min

et al., 2022).



ZraAre] AAowE A, A, B4, AAH acld o t}z qug
S w=tt(Marufu et al., 2021). =l A8 AFolr= 7FaALe] AFJre]
A7SE, o, 2E dH o A 543 49, T}o:l,
o &5 #d ga9dle] AAE AT (Byun &

8

Ha, 2019; Kim oA, "elg oA, ~Eg

2o

Park, 2020). 1 €]9

5
= A S
o zA 2o W ofy To A= | =
Seo, 2020), ¥EAte] o4, wSI A T, A&t FEAF of SAHE
e QY g, AP EEARE, ST AAE, oORPHESAA R T 2
dAA EAJo] AAHATH AR A et al., 2016; Marufu et al., 2021; <x|o} &
319, 2021; Han, 2022; A3 et al., 2022; Cho & Lee, 2023).
ojAH FaAke] AjA o) o] ¥l Wiy v, ME dsAgstr]
o oy QA58 BT ¥HE3 EF4 E4o] e tH I (Efendi et al., 2019). I
7

H |
Pt AFAAe] BEAF QAT ATE W AF 29 BA FEom ool

T
=
-

(Kim, 2012), 221 7t 4528 ¥gx oz votshi=d A7} tH(Kwon & Kim,
2019). E3 raAbE R AF 2 dAom FFeta gls ¥ ok, =7 WE
g A= sl BT Adolets oA A 548 7HA L lo] Lt
A Fo] Hle tha Bl H oz geFHo] gk Aol ‘EAD}(Kim, 2012).

53] w2 FsAbE debAel S Hlojub= A7k E-a)

7] wj &l (Wickwire et al., 2017), A
A7 FA4AQ ga-s v A theFsh

2019; Ki et al., 2020). B3 AgFdHLL dx T 4527 A7) W&
of I3 Abe] - dolxe} mE Arx Js] =rhKi et al., 2020, Fdd &

=
[e}
=4
2, 2021). wEtA FasHEY FEAe] A9
& =5

2

] a%gl %:ﬂ—@é Haxgo]-oq /\];(ﬂ?(-] tﬂ z_]}\]
1

4 9 (Rosa et al.,

o0
A
ol
Sl
2
Ll
B
&
et

TE E‘?O?# AL wg- S a3t
W, 53] Covid-19¢F 72 #u|Holu} &5 Asdel] whu|stel W] 34 &5
ot FSAF 1S FAske AL deFoly, WHAY AE Thesd Gl 9o
T8 8<lo] Hrh(Pressley & Garside, 2023; & et al., 2024).
ofo] ¥ AT FTAF 1S By FdHola adHow #AYsty] A Vx
A5 E AFstarAl, AM0 E@(Ability, Motivation, Opportunity)S &-8&3Fo] ZFEA}
AN o] gaFacls stetstaiat st Appelbaum, 2000). AAALTA & 249
EXE @487 e A4S g1, HJrF, &9, Y, B, fAGE 4P 3A
S uti($ud & &5, 2006). AMO EEe o] FE(Ability), &7



(Motivation), 713](Opportunity)?] A&S Fa 229 AHRE dF3= AXALH
g zZHEdeaz, Ade Foe =4S FTE 24 AHRE Folve AXA #HES Al
A8kt (MacMillan & Schuler, 1985). ©o]& E3] 7FaAte] AA Qw0 st BT} A=
Aol olafE =X 4 AtH(Paauwe, 2009; Bos-Nehles et al., 2023). A& AF=
Edjg2, x2o] AL AAA - QA2 A% AstE 98 At A H A A
e E¥ehs 'HMbility)' o AR H I ' A4E AL E st
S tH(Bos-Nehles et al., 2023). '&7](Motivation)'= 2ol 2F 8o tja) W=
de, SMAYHE, B, §7F T2 AYHY, & dTddAs 'R T HdEF
&AL 23889 th(Mondy & Noe, 1981). wlx]2to & '7]3] (Opportunity)'= A

x3t
Aol FEes aRHoR YT F IRF 74%&6}% A4 AEE ousiH,
of 'R T 2 YA AE S Yt (Marin-Garcia & Tomas, 2016).
2o ANAAd T e 59, F7], 713 &l gk FEARe] Q1A AjA
oxe] #AE wA st} o}oﬂﬂr sYg ARG HE A= vttt T2 A
A = om, olyg Aol7F 1] Bt @s Ayte] FEFS mA7] wEol
tH(Alfes et al., 2013). 7 AFolM= & A= thdh 7j2e A4S 'En
22 FhFeke Aol Aoy, AmTE AdEolA AEA 3
A5 oldatr] HsiAE MUY A4S A48k Zlo] FFHo|th(HAlHf
2019). A <e AF ESfjoyp v T HEs A
A =™ (Pressley & Garside, 2023), ©|&3 A=~}
vpoll whet Ej=e} whgo] debx AR o R A Aol ks wzITH(AR
Wz, 2014). =, AL HE Y g3 ZﬂE T AABTHE AL 1A o5
oA A ] TIHelst: ALY 1A wet AR e
4 Jth(Bos-Nehles et al., 2023). uwjg}r = ?H—E 7+ A} Afele]
oG JAAe=AE GlstaL, olF 3l H?‘QEoﬂ A JEgFS
A TH.
FAZEY FAL AF A ol #4499 o]dAdS getste], e &5 I
dol wet A Hd {FHS BRce A A4 HJS wio|th(Bergman &
&

= .
Choi, 2018). 14 de] 29 FAZ=Id
s

o)

24& 3 OH J}OLO}L A BE FAYS Y3 Jdo=z sy RugsE, fARSH
EAS A FAYES 319 F¥es HSo=EA By a4l uEdy us 9 =
2 2 aRs JfEs = oes HolA T3 onE 7FATH(Liu & Raghuram, 2022).
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2. Bz

f

2.1. 234 A=

A= Aol olFdtes mEe HEAY, dA AT Hiades on
goleth(Cowin, 2002). EF, Aol Hoigk o A+ AAF=H g7 A
SR A9 o 3 AQAYgrER AoHE vt (Kossivi et al., 2016; Mahadi et
al., 2020). AL} o] = FF THEY uH o /\}*‘15]71¢ ShA R,
sl AbE = 2 ofbdEhs el v Bas i AtH(Al Yahyaei et al.,
2022). 20109 o] F A el et A7k FrFskaL 9= FAl= FEAE ¥ EA
A #ol Tl HH THIAY BHFe fA SHOER o UAS5S
HoAZEH(Lim et al., 2019). olZeox+= ojn ou87|#E wyWur|E 3 IALE
fgom A7F o]FolA AHAAAH o]xo dls BAEY] oHue ATl
1t (Shin & Kim, 2021). wrd, A% o= Ao] ojwl @old 2&] 7ALa)A
ol MEA HeAE gotd 4 Qlof, d9¥ &
SATF(Shin & Kim, 2021). I, AH o=z AA A4 oq

2+8-31t} (Cowden & Cummings, 2012). o]&]3k w2kl A
£ S8 A FEol SRSk el o Hds] b
A7 EvE A dEe ofEWA AT QA wHd
Z a3 A AL A|AF(Ministry of Health and Welfare, 2018).

3l FEARY] AFYEE AR Rl B ofyet ojmTIHe %A H

S v HtH(Efendi et al., 2019). ZFEAF 7RQ1e] H&
LE 24 W QEaxE Mgstetal, FsAb 1919 A FE =9 9N
€+3}8} (Shields & Ward, 2001), % &0 hdt 571E AlFerh(Dieleman
., 2011). dE7IH 22 SHAAE A9 Aidd vg At 7]ofsHA
%31 (Akpa et al., 2022), AFEEI ALddF HA T Ao A A Aot
W0 7]o]k A ©th(Buchan et al., 2018; Kim & Yang, 2023). A B F44

e
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e, x4

5 : , A7,
e T Ze QA 540 AAIFEJ ™ (Byun & Ha, 2019; Bae & Kim, 2022;
Cho & Lee, 2023), 40u] o]Ate] F&ALSo] 40u) m|wk 7haALSo| H&)] A2 <] w7}
wornw AHEE xpEsty g defo]l Fasittal &gith(Cho & Lee, 2023). H3F

Al
=
ok
(o,
)
fols
>
>
o
)
o
Lo
.|
rlr
)
o
Y
Jm
oX,
N
-
Jm
oX,
»
]
ry
r

2
ot

=
MEd Hs AEY A ANIEA FdThAAs & olHE, 2018). L
sEdzo] E W, A3 e #9, 13 53 ge ANH 4ol Ao w
[}

3 43 A YtH(Cho & Wee, 2023).
A 5402 AY, wof, A9, ¥4, 2% Fd Fol 4¥FS vA=d(Kin
& Park, 2020), 53] o FEAbe] A o oAl A g 2
ZrEAbel Ml feJshAl wekth(Park & Cho, 2019). A97F AArSAL o] u
A=t mokom | Folo] A9 Az emet o] dui: W& gk Wi
ZAE o] doh(abAE & olEldl, 2018). EF ZIEFAIZES FEALEC] AW
Fo AT 2E#x 89l F stuE, oldd HIFALE AFormet WA
dol g ez odEu, F M kel gL WEAA gekri(elahy &
A3k, 2021).

AL #AE PgPE2A AT 9= A9l "€l A= ~EfA, 27 29
Z

o

=

)

A, s AEA Bl AAEe] g el oR A A HJATH(Choi & Lee, 2018b; Kim,
2018; Baek et al., 2019; Kim & Seo, 2020; Shin & Kim, 2021; Kim & Yang, 2023).
53] e el 55 A5, 5o A& A Hvkeke A5, 24

A5, A 57| AF T digh Q1o F&

S n A= Ao YEFGTH(Sung & Choi, 2012; Choi

o &
gu/l® 24 SHom ¥ BA, wiloy 3, 434 0 B4 6,

T AR GRS MG dE A Avk(Kin, 2019; AR & 473, 2019; Hong
7



8% So] gakacl oz el Choi & Lee, 2018b; BFA 3] & o]}, 2018;
Marufu et al., 2021; Han, 2022). E3] AF73AE =g Ag el #A7}

ARzl fod FHaARR A&} E‘r(Kim & Yang, 2023). &%
DEAPEFAR s A o FEAE ot Ao] viSeiA R Fome 54 met
ARl WAL, A ese] AR ol omﬂEoﬂ frojgh 9 wRHa
deA Aoh(dAer & g, 2021). WFHAFLFEARE AR, Z2AH, T8
dEAbe] wbRE EQva dHA glod, AlFelmeke] e wEAA
ATHALE] et al., 2022). ORPAFIIEAL Ak HEA B FARee] Aol
Ai, 14 SRR Adgd 2 9d%FE T4 Fe SUdd AN o
s e A o, A B oolAmeke] A oA wrE AR ke (An]

aEeke] AgdTE AgA fdoly 9% T EAR WA edld = S
DEAY, AR 54 ZL WY Ao dFEo oFoA o, dAFwitt
8050 AolslA FTFAQ ARE =EFS] ofyiithe Aldde]l Ark(kAs] &
olefs}, 2018). Ll FFSARS] AAJEE AAAOR Foly] A= AL
a9l ¥ oy, xAA Ade JdFeddE FA aFEo AAAS = Ao
A sth(Kim, 2012). 53 APAFolds oA Ao w Fxo thak v e = A
A7 FEE] FEEHA Pof, dHAYE A AAH HAH} 58S
HeetAl gold & gl Aol Atk (Pressley & Garside, 2023). uwhehA]
tsrbe] S B34S AEAoR WFIA oA ES MAT & e AH HAES
H}‘%Qi o5 AFgEE =Y F UE HAAF 208 ©FEE Ao
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AMO R (Ability, Motivation, Opportunity model)
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2023).

FC}H(Bos-Nehles et al.,
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pE.
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d A el A

WA et al., 2016).

K

AW A et al., 2016;

FotH(Liu & Shaffer, 2005;

S

1=
24

7, 2017, QA & AAE, 2023).
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il
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oA mslE WA AAFO] glo] 1 Fagel H% AEHIL Arh(Kin, 1997
Kim & Lee, 2006; Li et al., 2011; Chen et al., 2015). &3 A3dt1 TF3 BALS

k32 e WS 2EAS A7) (Cho & Lim, 2020), °]& SHE IAME]
A 2] S x]iz‘s}lai 3= F93 a9¢lol H(Jeon & Park, 2022). webr, %3
A A= o] &l FasA o7 HAS yotd] olE wkygsk 34 <l

HAANAE $°ﬂ6H°k CH(Kim, 1997).
Yy d BAaes A= A A o U BAS Alestes o w7t 3

|e] A ool EAsHY, olHdt Ao R ) FhsAte] HAF AA =

kel Aol tigk AFE AFHo = o]Fo]A] $irh(Dotson et al., 2014). o=

A WA AAZE s ¥ el SWHoA o= B FaeAdS AYsAdd e

gegk olsfrt FHsirh. ®BAFe] x|

LSALe] o] A Eo] FUIEtAL olE THAL

4 AL et al., 2022).

toAbel BT A oE zhe] #A g M &

o] -

N

]
H
1 d
u
r\

3 & 9)& Aolth(Sutanto et al., 2023). BAL W3] AAZF =W Bl
2t Al AolAdy AR NS AXSE WEoRLE i Eofof
1

(AA3], 2021), o]eldt AukAl FHito] 7+a A} g o] AFd 7]oed &=

, A FA-l oA 9] F-2
20|t} (Boughn, 1992).
2 Aoy &4,

I EE
A9le 24 2 WS ‘“O‘Xl% jow G

A
X
-

o
fot

>
>

)
0%

A
ol
=
Sl
N
)
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AFatE =23 /Adolth(Alruwaili & Abuadas, 2023). £3] A&EAS 23 13AE=
29 Sl AT ARES ugor 3zt A Y AEE AT ¢ Y €S
3l | o]l 3} kAT FHEo AL Eole dH 7lofdtt(Watkins et al., 2016;

Kerzman et al., 2020).

AEA Ao s acle] 9Ee MAt, $H 244 8 A5HS
AFAL Agss Fo8 222 45Fd. dF 5o, AEAL AAFE 24
AEAE YA Bee UPn AEHoR Y5 5

2019; Balasi et al.,
w2, AN BNeTE BEAC Ao wLE% Haw FBAH EyA

Y JlsAo] =om(Hara et al., 2020),

ol
tio
o,
ol
ol
rr
=
e
&
o
=
jos)
=]
=
=
=

o

o
=

=

@D

@
o

ARs AAH FAHdL TAE
EYgAoR gidsta AddE £ Qe sHoR, RS Aste a4 84R
AEethKilic et al., 2024). ARSEstA @9l e AwA A& Fag
FEAFS v & 5o 45 ITtA = om AAAC] Al A JFHE Aol
ol 7kFALe] AgAdo] AEE 4= vh(Hara et al., 2020; Balasi et al., 2022).
54 Zsll e tsAbe] 594 o] AsEAY 7hsAbe] Aol ofale] A4
shol] o] FolR|= A7t ol AEAe] oFstE 4 &S R oFt(Both-Nwabuwe et
al., 2019)

SAE A Al A AEA AEAS T deke AL 45 AR, AR
W, 2AEY, AFe el g4 dFE A (Schutzenhofer, 1983; Nei et al.,
2015; ¥FA 3] & olEf3}, 2018; Labrague et al., 2019), & & 113 9@ gyzl
gapetd 7t 8F 5o AF FHAE FAHHY IS uxch(Hvang & Lee, 2017;
Labrague et al., 2019; Lee & Choi, 2019; Kim & Kang, 2022). wlg}lA, =& 59
A AEdE 7H BEANE fASkeE A kst d o me om AH|AE
ot v 71 Wk ofye}, kAl JRQle AR S AS dEFE vAA HER
S3HA Aok dth(Hara et al., 2020). obyh, &A=}
MA s QS I7hid g8 S B V= B sAES e s 3
TolAE olAstE= tmAtEe] AL 2FE AEd EAERT dEH
SA]o] it ¥ ¥ YhH(Han et al., 2015; dos Santos Alves et al., 2017),
A 7 S o RE & AFAE AEF] A& oA ok foju g
FEFS HAA &= FHoZ YEelwth(Labrague et al., 2019). ol =7pPdE

-15 -



al., 2020)

AT A& FS AeiAe A 5¥EY dds dgan AdE
AEE A AAdda AT AYS ALsta, B ASo] ol A e
A7 o7 =S AFets Aol F 2 (Both-Nwabuwe et al., 2019; Labrague

et al., 2019; Pursio et al., 2021; Balasi et al., 2022; Alruwaili & Abuadas,

2023). SAFY] AT ES tE 2AY AIAE Fole H T8I 9TE

slmw, wg ® FE o Zzaasut ozl %z xge AlxFE Ao
AeA (AW & PES, 202D, ®F, AELR RS £ A4

xj]
AE 71815 AT IAMEC] AEHola AU
ol 44 4 ch(Both-Nwabuwe et al., 2019). o]&8|dt H=FFd taAlEe
ki dHA lenw, olF HIYoE Aol AuAdS AT

=
I 87 Yth(Hara et al., 2020).

N

- 16 -



2.2.3. 718 2.91(Opportunity)

AMO EEleAe] 7]3= Aol 7S I £ A=EH AR TH, ZH
JrtrE T 715E AlFshe Zlolvh(Bos-Nehles et al., 2023). 713 #<€le]
g P& & AF s &4, Ax sor Ao  v(Marin-Garcia &
Tomas, 2016). 713 #Al&& 2ol =7 o AAA Fost=s A#sto,
ZALAHES ol AFAHo g Hodu H3 £ JrE FIRIEA & 254,
2019). AFAFelA= AdAE APoR, AYy =AY & 7|E gde=

3P (A A et al., 2016; AAY, 2023).

2.2.3.1. tz2F387%

= sl A, #eE 9, fg4a %
BzAb ALY, A8 g A HEA, o5y e @A & ofvdth(Lake, 2002;
Twigg & McCullough, 2014). ZFSARS] 5342 sksb4 | AAA, A=T4,
BAAE A Sl A s 847 AS 7 sdo] TFTARY] HHS A% 3 x40
m]$- Z 23 H(Chiou-Fen et al., 2019).

DR GFE vHE Fo el AR fuy, 234 A4,

AAgk e wjx], AH AEA 50l 91‘4(Chiou—Fen et al., 2019; Lackey & Antrum,

2024). TE3ZF COVID-19 Fd9)& e Fe4e 2 JFS v on, Ady Fore
2 A", 1 A, kA %m B FoR Q3 x2Efxvt Frheta
Holx 7hsde Folar, AHYE=rt #Aad AoR YEbWTHAL Baker, 2022).
S| IFAAL MUz AE Fola, A AGAT FAHAJA TS
HAE 5 A% AW AysE A= 244 o]tk (Kutney-Lee et al., 2013; Ko &

- =1
Park, 2014). E.,XVZLJEE;@gwﬂiﬂgﬂwalﬁfﬂlﬂ4@%ﬂoi

=
ol E&AoRE A EE = 9% 7|2 % Z83t}(Huang et al., 2021). &7
TAA YA, dE 5o WEd fuie HEAel AR w3 A 2w
A dFS vAH, AHYEE Folv art 9 H 4] 2t (Cummings et

-17 -



A =o RFH}AS AR HulE szl O]ZJQIE% %011, ﬁi’\} TAES
ol dl 7|o3r] wiEel, ¥ o
=
(e}

A9 A4

d S xAE 27} dti(Nantsupawat et al., 2017; Kim

%! 2,
& Lee, 2023). 3, (S FFIAH S A0S, ~Ed 29 Ayo] low, kAL
H7] wiEel FasA wFol Aof grh(Cowin, 2002;
Twigg & McCullough, 2014). = At waw F=&4 k34, A EA},
TAMY 2 A7 24 WY IAe 2REAS Ao fFoudt JaFS

g ez Jdom(We et al., 2019; Jeon & Lee, 2021; Shin & Kim, 2021;

AR & AAT]E 2ol

|

ol g3l & olalg, 2023), %] AFNME ZFEA sl AHEE @HFa JI
A3E FFANNG L Busa Jrk(Warshawsky et al., 2016). 3], #HY A
gk 7tSAl o 23RS TR WA AL ojHoRE HF1 s YF HAE
ol Fo3% 948 A83I(Huang et al., 2021). o|AH F3ALe] %34S
MAshs A AFodmet g5 AHRs Eolt AN 24YSs UYd d1E
AA I Qom, o= XA o] APy el EAL FA Ao AFHAS

Z24 AlaToldr Ao HXE g&HoR ISy 9% FAAY e AR
oJn) gt} (Downs & Hazen, 1977). ©]#]3F ALAEL 27 ol A
T35 HExE I gYsted 4 ga4a=

1w

EER
259 H(Choi et al., 2018; Kim & Jang, 2019). 2% <JAtx%e] 319 @4 A9
7}

Az R eEe] AWd FAH GANxE, FHA ALE, ALES #97] U
WA WEE, 2A dwe] guEs U 4R, 24 49w $UD IAHLE ol

¥ 3=t (Downs & Hazen, 1977).
gmr|Fel AIsE gdAsr] ek

4ga) W o8 A7 A 24 A8 A a0 Dk
2 ]

- 18-



rO

o
o

rlr
o M
&9
rJ 112
Ly
I
5
flo &‘OL
-+
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Ac)
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N
i
e
1o
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DX
of
riet
o
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BN
oX
QL
k
=)
[
=

T8t 49, TEYES O f4A BE Aol FolsiAl frk(Choi et al.
Doleman et al., 2023). T3 A9 7}x|9} FHoZE FTAHE 22 F3= FA
oAb 2 v A oJakaE Ad(d: M) FGA A
2 tH(Altuntas et al., 2014). FAY 7+ A F
s gRlom #gsto], AlF7E Fi AS EFo] #F o]FofAE "HelAMe

6L sl A o] Fo A tH(Chiou-Fen et al., 2019; Fox et al., 2023).

Ee A% AEe AEYAE sﬂ/\}i%—oﬂ BAM JFS mA
don, Azuh9er Z2 97l ARelA= AR AHAI Aol HH
ZFZFtk(Moreland & Apker, 2016; Doleman et al., 2023).

MY 2% AaEe 2H YAy, AN UH, 23 B, Fde) A

L
O

o
o
il

[\~
o
=
Ao X g AL A

)

W
e

g}x]q] 6 ]

N

[l
r e
o I
o to o
o, od
'y
o ol
FO 5%
i
N
£
o
b
&
[-‘_{

©
>
[P
off
o

s

|
A 2 oolFom SweA vl$- Fasth(Doleman et al., 2021). 53] 74
=E A FFAE QAR E SR AR 9ol A Aus
g 8-S v HH(Kim & Jang, 2019). & A oAM= o3 €9}
A; kA Az dE wole dH g ot (Choi et al., 2018; Pan
& Lin, 2022). d&o], @dy] byt 22 97] dstelA maAel oAt
TAYY] B 2EYaE Fo 27 A% A frEF BAAE TAAR]
v 21} (Cimarolli et al., 2022; Doleman et al., 2023). Wt&2 %37 oAIAE
w$s A4S BAEAA @A 717 dds By dory, HYe F3
gojrmgln] | 29 7+ P gHeFolx= FAHA JFS v A Hrh(Agarwal et

al., 2010; Vermeir et al., 2015).

Z2 AR EES FAI7]7] %%HH—E gro] FHdl du AFy y=uws =g
MEE FFeta, oW, dY o T udst AES &t IS Eole
7ol =238 (Choi et al., 2018; Doleman et al., 2023) =3, 7143 e H| 32

iy,
ox
H
ox
2

QAL E S FAHAeR FAFste] FAY I FuiRe Assta, oAt
S FAANA 2EDE FHATZIE Aol HQ3dth(Altuntas et al., 2014;
Cimarolli et al., 2022). 744 xFo] & It

5 AeAE A A% 24
meaue i ~Ed~E 938 4+ Ak 84S 24es Ao &0 (Kin &

-19-



Jang, 2019). o]#3 AL FHLE AF ,
FEFRo 7 A Ao} ARgr At 7)ol = ¢dth(Doleman et al., 2023; Fox

et al., 2023).

Z T [e)
WEEel 24 ZYS Folu
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2.3. ZAzZ9Y £4

FAzZeAd F4E A Jd W ALY olFAS dotste, skel AA
Aagoz EHste BA4 7IHolth(Nylund-Gibson & Choi, 2018). 7]&<] Th&
E7 "hHol WS 7k #AA|(variable-oriented)E EAStE=H 2HS FAGH,
FANZE9Yd A FEol tig e S HES vEoE AW Jd

rlo
re
-
2R

.
(person-oriented) <+ HHo|t}(Bergman & Magnusson,
1997). FAZEIDY FAE o] &3 dAFeAes ol ZEIdo] EAHAEA, 7}
A=A, o 8l Hek 73 EiFel dFE F=A, Jd

A= Ao AT AEL 8 4 Jth(Mathew & Doorenbos, 2022).
AAZESY BAS oY F/FY HEE 24T & Jda, A4 vE §F
HE 7Hx W E AR E &olstal, AFAR stolg A Hdel 54
z a3l & 5 = AAe] ddk(Magidson &
Vermunt, 2002; Spurk et al., 2020). 53] 7+&8t Ao ojr FHAQPZEuY

:
AL g 8 sk g o] BAL wgoE 54 59 49 8L 9F

I
J|m

)

TAE L F vk HolA F&8kA 2AAtk(Mathew & Doorenbos, 2022).
FAzmgd B wFolv AMEHE 5 ofe SHE Fofolx &e] o] gE
Aot rssr, AN gty #HuEE wu AdgAFelA = oA AgA o R
oFojAa Ak, Fz syl A BATH (A Z et al., 2022), A
Ak w71, A2 S Al wE did A (HEY & 83, 202D
Zaatd FA45 vk A

HA S FAz=EgGA 5 AAs7] Y8l FR 7|9 A (information criteria

indices), 238 Hlx $%=d] 7A(likelihood ratio tests), NE=Z3 (entrophy)
79 4 AFE &8s, gH 7|9k A= AlC(Akaike Information Criterion),
BIC(Bayesian Information Criterion), SABIC(Sample-sized Adjusted BIC) 3%ko]
Aers A FA 7Y & 72 2EAE drleH, A ZE29Y 5 Y
SH7HAA AR AT w2 RES dEgit. 23 vla FJES A =v
AA L BLRT(parametric Bootstrapped Liklihood Ratio Test)9} LMRT(Lo-Mendell-
Rubin Adjusted Likelihood Ratio Test)& 2r1gtth. o= FAAZT F7F Kl
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K-17§¢1

0.058.tF = ZAA

RS

Far, 0.058tF oW HAAAZ 7}

o] K-1%I

=

o

B

™
o
o
X

—

b = th(Lubke &

A&
=

2 0.8 o]

o

ofp
;OU
o

o

X

Muthén, 2007).
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Motivation, Zlbko 2 3o
s Hzx=

o= Aqel

Opportunity)<=

3L, ©o]%  Appelbaum (2000)
(Ability), &7](Motivation),
’d 7}(Per formance) &
HAE oldfst=H 7HE weol

Bos-Nehles et al., 2023).

o3 WHFE Hdolr},
713](Opportunity)e] ZATS wlg oz ZZ 9
AtteE AN AR, dAALdHAE 9 H e

A58 -
2ol YA A & shubolth(2¥ 1) (Paauwe, 2009;

Ability
e.g. health, education,
energy level,
knowledge, skills

Motivation Performance outcomes

e.g. attitude, autonomy,
compensation,
incentive payment

e.g. behaviors, attitudes

(self-efficacy, job satisfaction,
intention to quit..)

Opportunity
e.g. tools, equipment,
working conditions,

time

371, A0 =

A A A #2] (Human Resource Management) & Z2] U Q1A xpele] Ag, gn
W, A R RS 2odsks ] 2o FAE ey, x=Heo] 5% A%
TR WSS FACl F ek AAAD A wAeltH(E Y & &5, 2006).
AR = AdEel 7R TEE st E71E Fos, A% T3
71815 AsezA Ao AAEI as&4dS Suststs e HEE Itk (lee,
2006) . I o2 8 #E Sl

-23-



AE2 AdxgHe7E A Hed BHor wrHel AU #AE Ao FHE
FATE, AL oy =95 olEouo] xA 9 AIE Folax e AAA
dow Ay dAaddgrt A dFE AT MacMillan & Schuler, 1985).
ojelgh defA A E] FokllA ALY THE deta, F71E Fofsta,
71315 Fete AAZS AFstd Ao AdE FATIe AEeE aEY
01 A 2491 2] (High Commitment Human Resource Management)@}il 3+ch(Huselid, 1995).
o= Zle HEY B9 F5& AxpasE AASUTE Held xHo AHYws
Ao F AEA dgreh ApEAde] 9vk(Boxall & Macky, 2009). o]#{3h =9
AAAA T E dAFstedl oA, FHeLAE H O UHA gdoewm IF3tetd
wA ek el aRbElaL, 2 T Al Aol A0 Edlolty. 1FE3F HAS
AAA AT A=l A AP E wola AUA @t YEdREE §]
#1ge] th(Appelbaum, 2000)

olgist 9, 71, 7139 Was /MAA FF(Individual differences) &
ZA % 4 (AMO-enhancing practices) E5FolAl 5 , A= A4
MRJAe=FE Ao S48 2o A= FFHer dusyl= Frh(Bos-
Nehles et al., 2023). Q1A AA# Y] HEES /NS FFolA S5k 2 249
e Aol AL A A= AA FF¥FES ¥Estke dW Tad 9¥3E dnu
Az 30 th(Guest, 2002; Peccei, 2004). olo] ¥ A= 3 S
=

. 571, 718l dgskes WaeE SAs] =
j

Xtk(Alfes et al., 2013). d& 5o, 43 B Ao A

oz A8 = AN, vgE A EFEstA =Ad F de Aol

olel gt ol & oldfstE AL wl¢ TSt I AFelM =

Aol IAE dFe rEEMA'R FHysiglen, A FaH sl

TAHeR oW FEFE A=A de £ o] FHAH (AL & 253, 2019).
o =

ey AR} AUelA dAden oW 3 EERES

o
e
ol
-
N

7helel Q1S Al A
29 AR EQlojl} wrE 7o HLElE 2A ALE ojwA QA sEE=T
we} J3S Wh=rh(Pressley & Garside, 2023). AE7t FALAA ZAHAAo=

-4 -



w2 olold F

=
=

E'_]_—

s}

H

O Lo
T =2 d

M

pul

@ el weh BEs) W@Eol

TALES] A=l o

R

Ae] A= 2 zZA

1ol Al oA e &

RS

AL T

ki3

Aol oluet, ole]

Z Q 3}} (Bos-

gt olsl7h

Nehles et al., 2023).

)

o,
2004) .
3

3L

okl A ARE-H AL

3

[e]
AH o A

3 vh

l

o))
i

21} (Buchan,

717
2019).

1
L

Aol A

Aol ofels

The

7R =2

31}_;1
=

3

™
ol th(

’

]

0
<0
aig

)

AR

B
el

puzel

X

o

)
T
]
ﬂ
ey

thar 3} th(Boselie, 2010).

=

X
B

ol

19t} (Currie et al., 2015).

S

3133 Tt (ALDamoe

EEE

EERESEE!

2014) .
silct. mebA,

Tangthong et al.,

2012;

o2 Aid AT

’

et al.

(==l
=

a-

el A AMO

Ir

=

1
R

T

pE

o

w

H(ability), %7](motivation), 7]3](opportunity)

-
[}

Foll AA = A4

7t s

1
L

Aol 2}

2).

ofp

FAeh.  whebA,

J|

S

o

olell Y3}

Jo]t.
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Health Status

Clinical Competency

Compensation

Professional Autonomy

Work Environment

Organizational Communication

/

Profile 1

Profile 2

Profile 3

—-[ Retention Intention ]

O™ 2.2 Ao A s
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4, A4

4.1. 97 A4

AT i Aeddde dnt WEedA ) Sskal e At
daatelth, AR WA 4R JFES AT BHG olsstn A7 Folel Hold
A =

WAt wojoRE sa QA e A4, 2" eld vme 1aAh
]
PN

{0

[¢]

O:

= =4 H Lj‘
FEo] Arfell= Apel7k 9la, wd AVI7F SUbE s A%E A7 =

10% 2985 u8d 3309 o] WdAs mAstaz Agsglen, 2w

A3} A% 3769 ARE AT BHol Agsorh.
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4.3. 47 =7

B AT AR =g AdATl A AEE
©

AAAZTE oMU Fal AGIHE W F ALGIAG

el

4.3.1. 4¥v+8 EA4 4 AF A4 E4

odAe] ke 5S4 AW, A8, AE AH, wg 58, 2FA9S
gelehs sEFoR FASIT. AF 4| 54 3 24 542 T 94 49, 2%
AL AR 2AEEALE, w79, A & wE, {7
AEPYERAN S W {5, AW WG GEA AR f, oRbdEEAL AR
e Fldks 0Edez sl

4.3.2. AAY=

2
>

e AYo] olstH = =8¥S HFAY, dA AT HEEHE g2
= A (Cowin, 2002). ¥ Aol A= Cowin(2002)0] 7§43k =
T-(Nurses’ Retention Index, NRI)Z Kim(2006)o] WHetsl AL o]83}3T).

S
Mot

F 6%3 o7 FAEAeH, 8- Likert HLE=E
8ol ‘g a8ty gHoe= FAHHEY. H4Ut =&45 1t
=2 AL 9uaiyy. =3 i @A) AFE == Cronbach's a=.97 o]t}

Kim(2006)¢] AAFoA] =3¢ A2 %% Cronbach's a=.88 ©]t}.

B e oX
ox

-
iy

4.3.3. AZtd A74H

]
e

A7 AAA, AAH, ALE A 7)ol HAEste] gy or AdGATS
A= 217tel A4 ohd AEE 9 v gt (Pender et al., 2006). A ZtE A7 E)
2ol HAel di&l FHHoz QA= AxE YElE FHO=E Speake et al.

(1989)e] 7H¢s EFE Kim & Yom(2011)o] wWIQFsH X 7Zt®l AZdeE =&

<

-28 -



W w16 A

019‘13%’

HEw wol

574 Likert

N

g A A1BE+E Cronbach's a=.83 ©]ith.

T
Jo

A

.AO

o)A

4.3.4.

&
NF

ofp
A

o
B

24

i
el

]
ZS]

ol 4

L
T

& Lol A
B. Y. Kim et al.(2018)7}

e

3
pa

28 on| sl (Barrett & Myrick, 1998).

SHA 7]

O -
T 7O

T

M

Lee et al.(1990)7} 7§wt

i

K

Fe 57 Likert

5}

Ar

e

M

B Al AFEE Cronbach's a=.96 & YERSTE,

I~
RaL, 4 =

=.96

Cronbach's a

4.3.5. B4

o

o[
~

T} (Reynolds & Masters, 1987).

&

g o)

-

G

=13
=

Kim & Kim (2023)°] 7

Aol A=

e

-

ﬂﬂ

w2 54 Likert HEZ Hof glom,

HH

‘zrl

= g 24 A8 =% Cronbach's a=.89 T},

Fide

-29.



4.3.6. AEZF A4

A AHgAdoldr olFel SAE WA @ v 43 gel]  uwe}
[©)

2]
2ZA9 s EgUdoz ARy AAAE AL gustci(Ballou, 1998).

A2

2 Aol A= Schutzenhofer(1983)7F 7N A4 A&4  # E(Schutzenhofer
Professional Autonomy Scale: SPAS) =75 Han et al.(1994)o] WHotst =%
olgatdltt. &= & 30wFem AWl dew, HAEH AEde] FES
AR AAEH, zt G 1084 A dv. 4 23S AEAde] FEd
uet 139 7tEAE +o. 2 A 10832 379 teAE T, 3 AEA
02 289 7FsA, @2 A8 108Fe 1149 7tsAs #u. 2 &3 44

Likert HZ=Z Fojglon ‘Ui A3 old Aoz agE3x =t} 1A
‘U= A olhd Hor dqF

607l Ha 24080 ®, AEAREALY FF
60~ 120874 W& e AEAAEA, m11%ﬂmﬂt T T
AEAAEY, BI~24087HA4= w2 759 ATAAEAES dHede 3s
oJugit}, = 7| GA] A== Chronbach’ s a= .92 o, Wk A] AlFgEE=
Chronbach’ s a= .91% YElgc}.

4.3.7. 332F374

e
o
olr
a8

Nursing of the Nursing Work Index(PES-NWI)Z Cho et al.(2011)o] WH<etkst =4
Igsel SRS AL EIE B 00Y, el AAgtes ua

)

9, wud, EAel UE A 4R, FRE As BAE A9 48T,
bEatsh oAb g+ @HEWA 3Egom THH vk 4 BYS 43 Likert
Az sol gon A awA @ 14, % 2%t 4gor S3dEy

-30 -



]
=

Het 2.5

Dz

Eis )

M

I
file)

S

)

Cronbach

Al

)

o

0

K
B

] o)

2.5%

W el P2 A] A EEE Cronbach's a=.93 o]it}.

24 JNLF

4.3.8.

ol

ol

To
oF

—_—
o

o
gy

i)
o)

o} (Downs

3
pa

o

Fal 2w (2007) 7}

= =
=
e

EECRES 2

=13
=

Downs®} Hazen(1977)7} 7

B oAFdAME

1977).

& Hazen,

2 JAE slen, 4749

5} 0.

24

&

w5

17 ol A

W aEA g

Ao,

< 54 Likert #E=Z Ho

o

)=
RN

7}

Ar

1
T

1] (2007)2] 1ol A

O
o 1

T 7B 2 A] Cronbach’ s a=.900|%1om,
a=.88 o]},

. =

é‘l_

o

Chronbach'
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=
A

S
=

T

=]
-

QR code”}
Tt

S5he A

9]

<~
=<l
o] =
A -
=S

sl
O]

=
T

2 A5
=

# o] A ]

fopst 7ol
Al

CEEEREEREE

o

%

S BEEREE

-
pu
[e]

7]
ZFA]
2}

1
T

A%

o]

2=

59 43 7}
T

ol &

=

Zke] A i AEA 4
h=d]

&+

s

stieh. oAt )

=

z] o]
[e}

24

A
217

’

LLEE!

=1
=

4.4. A5 T3 U4

ANAATE. ATt 2

st oA, AT

LA

=1

ofp

7 AAAE o

7] Hkate]

op

37}

469 o]

3764 9]

A €]
&

o]

1

L

o]
b

I A3 2Rl A #H A

}
[e)

9
yal

9
o}
H

Ae4E 10.7%,

]

3}7]

]

A

1

g3l
%]

ol
1

0,
H

1 8.5%

34
A

1
T

3}

=
K3

S

Ey
=

27.5%,
SRS I

3|
o] ofHuR M
FATH.

fELY

1

T

9

A}

%
A

shleh.

A714 19.2%,
[e)
SIEAS A

-
T

B

spom olbus

[e)
& =94, 2014; Ball, 2019).

AA 71 (Inclusion criteria)ell

=
=
fez]

=

]

L
(5

w A Al

t}

]

J

Al A A
A

LA 29.8%,

=
[e]

op)
T

A

b H%

S

7] <]

-32-



e
oA
A%

A= A7 R Aol |
A v dhef] FoiE

A5 ehginh.

ok 20%
7] A 8} A)
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4.5. A5 &4 9

B AFoA g AL SPSS for Window version 27.0 X =213 (SPSS Korea

Data Solution Inc.)¥} R(version 4.3.2)9] Tidy LPA H7]1X = A}-&3}% th(Rosenberg

et al., 2019). FAAHA FAYHL b} 2o},

AR, Aoy A gE SAES Aget MRS, Fud ZEUAE ARSI
=4, T8 W 3o FHAAAE Fotetr] 9@l Pearson’ s correlation WA
Adgedct. AR, 59, 7], 713 8993 AAgEE Hax H Hoigh, HdH
FoUAE AEsgiv. A, duby 546 wE A e=e] AFoli= Independent

t-test®} One Way ANOVAZ ®|w&ldct. thA A, AAZEawd 3 R T3S
ol gsle] ZA ERuAEM(Latent profile analysis; LPA)S A|33tal, BAX o=
b A 2ds desigit. XA, ERE AAEZEId {39 SAS
getstr] Qe chi-square test9} ANOVAE Zsistqivh. duAl, dubd 2 25 -
EAdol Z=audd fFFo| wA= JgFS Fokstr] 9ls] Multinominal logit
regressione AASITH. AGA, EFE FAZEIA FFE QAL Ao

AZ=S 98 One way ANOVAS A 3§3&}3ich.
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+

B

el
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ol
p
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el
;OO
aig
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MA-R H

SREE
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ol

sl

el
ojn
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=
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5. 41237

5.1, At Uutd @ AR #A B

il

&

o

NI
Tk

A
it

& oA 926, HA 8%t

No

FAF 81.4%, A1A} 13.8%,

TH A ge &0l 44.4%2 7Y BoeH,

28.5%

A} 4.3%, BFAF 0.5%% LEFSETE,

9] A7 21.3%, 74

=

= "uE 71.5%, 7]

a4E ZH

3}
of

)=
ik

Qs

A 3.5%%2 e},

%4

A4d 7.7%,

34 %

=
S

1 15.4%,

il

)

il

il
i

Nfo

0

-

el
)

o

el 16.2%% 0.

o3} 34.1%,
o,

W7 49.7%,

o))

A 14.1%

3] 96.8%, 2xT] 3.2%% 0,

;O.#

~

1

i

ﬁo

10.770& e

7b e

5
T

50.8%% EFGETE.
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E LA gAY A 54 (N=376)
= N (%) / Bd+xTH 2t
4 43 346 (92)
@ 30 (8)
B 30.5+4.1
A A H= 269 (71.5)
7E 107 (28.5)
W FE 7 AL 16 (4.3)
SFA} 306 (81.4)
AR} 52 (13.8)
HhAL 2(0.5)
<5 AY Al&d 167 (44.4)
A7 80 (21.3)
Al 13 (3.5)
CRCht 29(7.7)
AAA 58 (15.4)
A 29(7.7)
SIPAS 732_:](1;_) 63+42
o5 A NE! 187 (49.7)
9l 3} 128 (34.1)
) 2] 7} 61 (16.2)
2] ) olul 7135 A} 323 (85.9)
M) 7FF A} 53 (14.1)
Z A ZE 0.8+0.8
o 73 pRTAS! 12(3.2)
REAS! 364 (96.8)
bEAE o) Ex)F oS 10.6+4.1
F7F N8 10.7+ 1.5
NS FFAE 2~ AR %8 98 (26.1)
n) 2 & 278 (73.9)
AW S AL A= S 266 (70.7)
) A & 110 (29.3)
ORI A EII AL Al & 191 (50.8)
n) A g 185 (49.2)
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AT B Med A

5.2.

;0_

0.004~2.666°.%2 L}E}%L

Ay
s i

0.021~0.569= YESta, H= AHghe] &

3L
i o Wy

el

d

Safe] 2

=
K3

she

b A= AYE 10 ©

S

= AHgk 3 o

3 4 9th(Kline, 2023).

==z 2~ 2~
TENMT

FrE 2% 0.86~0.95 MY = e

o) Al

o+ 4.62+0.77%
2.81+0.784, dAFasE 3.92+0.524, BA 2.76+0.601, AEAAEA 162.41

F8ous

el

1

Aol

il

E

by

39l

2.45+0.55%, ZAJAIAE 3.10+0.59H &

PR R |

+26.134,

K

alg

22

i

4.62+0.77 1.00 7.00 1-8

0.92

4
o)

—

NI

2.81 £0.78 1.00 5.00 1-5

0.86

5.00 1-5

1.00

3.92+0.52

0.95

34

4.77 1-5

1.00

2.76 £ 0.60

0.93

31

s

240 60-240

162.41 £26.13 66

0.92

30

3.83 1-4

1.00

2.45+0.55

0.95

29

5.00 1-5

1.00

3.10£0.59

0.91

24
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el

ild

3

] A& (=0.163, p<.01), t=

=
RLie |

3

g

]

Vel (1=0.176, p<.01), <

&3

A 7%

as

A

A

d

s

59 (r=0.295, p<.01), EA(=0.182, p<.01),

T2 (r=0.217, p<.01), 22 9JAAE (r=0.239, p<.01)3}

i

2 (r=0.266, p<.01), H/F(r=0.261,

-
o

Rl

p<.01), A& #A&A(=0.138, p<.01), & +F374(=0.216, p<.01), FZH AL

)

&

S
(r=0.357, p<.01), AEA AEA(r=0.473, p<.01), EZF 37 (,=0.358, p<.01),

o
T

A% (r=0.153, p<.01)¥}

A dadAs B

A+)

<l

I

Z A AL A (1=0.388, p<.01)F -9

2573 (r=0.209,

2 QAR E (=0.640,

NEEHFSAE(=0.712, p<.01),

p<.01),

A AR E (1=0.755,

dEERER S

p<.01) 3},

Z2 A A E(1=0.306,

p<.01),

o}

4

;:5_]__

<03 F<

T
O

el
i)
.AO
o]
M

o]

22

nR o
calice

1
176%*
.295%*
.182**
.163**
217%*
239%*

.266**
261%*
.138**
216%*
153**

3
4
5
6
7

357

.209™

4737

712 .302™

.358™

.640™ .306™ .755™

.388™

**p <.01
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LG 2 AR - S4o] AR HX = 9

hdatel dRkA 9 AR Al 540 ZHﬂﬂEoﬂ ] 2] =3 Ay
349 Zvh SERE ot 144 2y, A= AEAH wet {3 zolE
RL(r=-3.168, p=0.002), 7]1=(JE4.82)°] VE(JEL.B4)HT ¥ E2 Zo=
UERSETE, ESH el wet fod zxolE Eem(£=2.251, p=0.025),
JE5.1D)7F 3t (JF4.60) Bk A Ao =7F kvt whde]  AdE, A4,
B EFAE = AL 5, AHuSUIA AR fF, o EEA A=
e AFYEe o] 9% Apo]E HolA| FUrt.
A =] BAREA Ay, A e ﬂ%*%(F=3.497, 7=0.016) % F-A (/=
3.32, p=0.049) we} folek AolE BT, Wk, AL Ao glo] ol
ZpolE Ho|x| ¢kttt A}EEA(Scheffé post-hoc analysis)E AA|gE 23, HF
ghelo] AMARl FEARE SHARQL FhSAbe] HlE] AF =7 ol E9ka(p=0.05),
s Frof gk akel7h gl
Geg A A, AR (4=3.162,  p=0.002), B (£=4.988,  p<.001),

e
2
o
o
N

ZITFAIZH(=-2.935, p=0.010), Zt&AF o) A} W& (/=-2.935, p=0.004)>
AR L] Fojst gFS mHE= HAoT Y., dE, AHLe =o4=
A=t FolskA F7ketth. wE ZOEA T 7FEAF B[S WS sE
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=
o~
o
s}
a2
g
X

0 AT gd SAo] e Ao we] ol

A 1
] 2= n Wi+ THA torF p
23 o] A 346 4.64+0.76
A 30 462077 1P 0890
= 376 3162 0.002%*
AE ZH nZ 269 4.54+0.78
NE 107 482072 108 00027
= A H A} 16 4.72 £0.90
BFA} 306 4.59+0.77 1497 0016¢
A A} 52 4.80+0.73 ' )
EIAR 2 433+0.71
o4 xd Med 167 4.60 +0.78
A7 80 4.61+0.71
ARl 13 4.78 +0.88
=4 29 4.81+0.65 0564 0728
AR 58 4.59 +0.85
et 29 4.54+0.84
o A4dnd) 376 4988  <.001%**
EX-RN-DY e} 187 4.54+0.79
9] 3} 128 4.63+0.78  -3332  0.049*
U o) 3} 61 4.82+0.67
2o ik 7FEA 323 4.57(0.79
7 Mol 7} 3/\{ 53 4.4920.62; 1649 0.103
Z LA 7} 376 2,603  0.010%*
SO 63 23t 12 5.11+0.57
3Lt 364 4.60 £0.77 2251 0.0257
A O BAF u) & 376 -2.935  0.004%*
71 M) 376 0.923  0.356
R E LS Y 98 4.67+0.86
e ;]x:%% 278 4.60 + 0.74 0770 0442
AT WS SAF A % ) 266 4.62+0.74
o H 1;]';4% 110 463084 OIS 0908
ORI AN BAF A% ) 191 4.67+0.79
Fees H ;] ;% 185 4.57+0.75 1233 0218

*p<.05, ** p<.01, ***p <.001
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AALZ2Y B4

5.4.1. 58, 571, 713 224 & AAz=9d 4

AP E A 3 o wE By AREE vuste] HAo Zaud
FE AAsI. F 5& 4 Zga9 S0 wE AIC, BIC, SABIC, BLRT, LMRT,
Entropy, 1¥]al &7 tribution rate)= Hojwth., FH 7w A5 A xE<
AIC®} SABICE 7709 Z=mdS AEgdS of HAgs Jehyal, BICE 4719 ==
Fd& AEds wf Hagks depdllth. ol ARV Aavitt HA Z2ud 5
o g A3t s F USS BHAAF
6 -

e
o
Ly
O..
w

BLRT #7A3 A% 3, 4, 6, 7719 Z23ds EHFs9S o, LMRT A& Aol A
= 3, 4, 6718 ZEIYE ERsS wW A7l 71AHAT. ol FAALE
27 %%011 H] 3 T7HJ Triado] FAACE Fng d9ys AFS v
ghth. ¢, BLRT+= FEZERS o] &sto] AF7Hde X5 FA4sta, LRTE <A
Al 7ol 7}011113 X5 ARt A8 WA Y Aol st Fd3 SAF
olgt: F WY I+ pvaluedl AFo]7b AT

Entropy A& 4719 Z23d2 EF3%S W 0.900.2 7 =2 3s 19
o, o] o HHRET G5 I BRe AS ouett. E=g, 2RE Jd A
7ol 2E Feko] 1.0% o]Ae] &S Biom, o= 7 FAuo AV} R3]

(o)

g 33

Neo AAFSHTE.

Adukxg o7 BICZF tYE AR AF¢HT ¢ U #Hrt JjEoew duEA dx
(Mathew & Doorenbos, 2022), #A T2 F7F Z71Ed4-E 2o Bxarrr =7}
stal e faske A8 adeted HE ZE9d 5 AU (Geiser,
2012). BLRT®} LMRT ZA3} FoAde] &lE &/ F+ A9 7Y 2E Yedle
Entropy A7} 7V 331, BIC X A57F 7 w2 479 Z=20ds HA 9 3¢
A Z25d 2 2439

¥ oAgelAel AREEHY EAe] AAmEstd ¥4 Ane adE A4
shel 1 33k Ak 7 2919 WEge Jue AE=stel 39 54 s}
Shelon(E 6), Z2A F39 o] Fe N9 w3 e FEL mestel Wl

At

A Gee A4 AR F P S ugel 12,507 £8 Perelth. #7w
ABAE el ARA AgAe B Brksg o, v 718 a9 EaRad

SJaagol st wekow, ddrdsHS H otz YEEn. old ¥

N
Y
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5. AAEZESA o wE BY A= vl
A A A w3 wu A4 wwe 4 T %)

ii_/:}%] AIC BIC SABIC (pliljﬁje) (pl\jg;l;?e) Entropy 1 2 3 4 5 6 7
3 17104 17265 17135 82.732»  82.732n 0.46 11.5 513 372
4 17061 17250 17097 56.855+  56.855:+ 0.90 12.5 282 364 229
5 17084 17300 17125 -8.733 -8.733 0.64 80 133 393 12.8 26.6
6 17024 17268 17071 73.847«  73.847+ 0.88 69 138 402 114 125 152
7 17014 17285 17066 23.859- 23.859 0.86 32 114 420 112 96 157 69

Note. N = 376. AIC = Akaike Information Criteria; BIC = Bayesian Information Criterion; SABIC = Sample-size Adjusted Bayesian Information
Criteria; BLRT = Bootstrap Likelihood Ratio Test; LMRT = Lo-Mendell-Rubin Test. *p<.05, ** p<.01, ***p <.001
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6. FAZEAE 59, 57, 713 8% FF vl
S-A] ol
Wi lE awn g SE8 R g g
B =1 E) B = 5] GRS Bz 3
=S5 W6 T 1 o xﬂ 515 T 1 o
= F p scheffé
n=47 n=106 n=137 n=86
(12.5%) (28.2%) (36.4%) (22.9%)
M(SD)
P4 s A g 3.24(1.21) 2.33(0.34) 3.30(0.50) 2.37(0.61) 70.12 <001 1,4<23
ATy 3.74(0.88) 3.79(0.28) 3.78(0.38) 4.39(0.40) 40.34 <001 1,2,3<4
LR 2.38(0.95) 2.65(0.44) 2.98(0.48) 2.75(0.59) 1529 <.001 3<14<2
A AEAd 177.30(43.40)  154.62(15.06)  156.21(19.83) 173.74(26.32) 18.45 <001 1,2<34
FdRCR R I 2.01(0.82) 2.43(0.38) 2.60(0.43) 2.48(0.58) 15.46 <001 3<1,24
4] AL AE 2.73(0.94) 3.10(0.40) 3.16(0.48) 3.22(0.64) 799 <001 3<1.24
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FAZ =9 3

5.4.2.

o]

1)

=4

93]

nx]E= g2l o

KN
=

X
o
A
o
o

A] ‘_AO
=
T

A&H(F=6.627, p<.001),

p<.001),

=4

E

Ae (/=6.549,

SEEEE DL

p=0.002),

5.4.2.1.
A 2= e
14.495,

2

( x*=19.327, p<.001), ZFEFA|ZH(A

(x

g

= 2}l

A

A}
=

3.025, p=0.030)°l wu}k

of x}o]7} dt}. Tukey HSD A}

[e]

=
3

=0

!

¢

J

Auba] 2 597 o H]

s
L

¢

k31 (p=0.005),

[e]
2

ol %

[¢]

H =8935
=5

71 %]

A TH(p=0.037).

P
Qg4

°©

=
ST
o]
=1
=

o

e

3’ (p=0.002) 0]

N
-
o

—_—

X

o
e

7

¢

3’ (p=0.001)] B3]

§l_

A

SARI:

=i
=

&’ (p=0.001)

A 2 ATH(p=0.006) .
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E 7. AN ZERD FEE 1 A% 3d 54
S-x] wl
R I I B A N A
L UG
v - Ak B Fly2 p
(n=47) (n=106) (n=137) (n=86)
N (%) / Mean £ SD
S RE:]
3 38(80.9) 101(95.3) 123(89.8) 84(97.7) 14495 0.002%
9(19.1) 5(4.7) 14(10.2) 2(2.3)
ik 31.85+4.62 2954+372 30.17+3.85 31.69+4.20 6549 <.001***
AZ AF
A% 32(68.1) 80(75.5) 100(73.0) 57(66.3) 2130 0.544
15(31.9) 26(24.5) 37(27.0) 29(33.7)
A 2(4.3) 6(5.7) 3(2.2) 5(5.8)
35(74.5) 87(82.1) 117(85.4) 67(77.9)
9(19.1) 13(12.3) 17(12.4) 13(15.1) 8.886 0.448
1(2.1) 0(0.0) 0(0.0) 1(1.2)
<7 A9 21(44.7) 39(36.8) 67(48.9) 40(46.5)
10(21.3) 27(25.5) 24(17.5) 19(22.1)
9(19.1) 14(13.2) 23(16.8) 12(14.0)
17.12 311
2(4.3) 9(8.5) 11(8.0) 7(8.1) 5> 03
4(8.5) 15(14.2) 7(5.1) 3(3.5)
1(2.1) 2(1.9) 5(3.6) 5(5.8)
A 6.96+477 553+406 5.69+378 791423  6.627 <.001***
—— 25(53.2) 57(53.8) 69(50.4) 36(41.9)
17(36.2) 34(32.1) 46(33.6) 31(36.0) 5.194 0.519
5(10.6) 15(14.2) 22(16.1) 19(22.1)
42(89.4) 94(88.7) 126(92.0) 61(70.9)
19.327  <.001***
5(10.6) 12(11.3) 11(8.0) 25(29.1) 93 <00
0.78+098 090+081 064+067 083+071 3.025  0.030*
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E 7. AAZESY G dabd 9 AR #- 54 (continued.)
wy A3 awd g SER R ag A
W4 B Py e ¥59  Flg p
N (%) / Mean + SD

W Y 2 1Y) 2(4.3) 2(1.9) 5(3.6) 3(3.5) 091 0.823

3 Ly 45(95.7) 104(98.1) 132(96.4) 83(96.5) ' '
A o] B Bl & 10.98+3.90 10.33+3.45 10.01+3.15 10.80+3.29  1.559 0.199
F7F e () 10.94+159 1051+168 10.75+159 10.64+158 0.854 0.465
o 2 A ] 2 =k 17(36.2) 27(25.5) 37(27.0) 17(19.8) 4534 0.209

RS 30(63.8) 79(74.5) 100(73.0) 69(80.2) ' '
AT FIHEAL A= Bk 31(66.0) 76(71.7) 97(70.8) 62(72.1)

0.341 0.952

RS 16(34.0) 30(28.3) 40(29.2) 24(27.9)
ORI AHITAL A= =8 21(44.7) 54(50.9) 69(50.4) 47(54.7)

nESE=2 26(55.3) 52(49.1) 68(49.6) 39(45.3) 1707 0.636
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S}
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ok, A AdA YEH](RRR, Relative Risk Ratio)

]

AL 0,117 (p=0.013) & }E}FT}.
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0.608, p=0.009).
Z(_'

)
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A9

dol =HOR
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6.707, p=0.018).
AA,
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(OR



= 284 2 gaad ARE o vel A Y 5 o

Aol 1.254H1(p=0.009) Z7}3tAth. Awt 7kEAbol] wHls] AAztEAZE A AL
B=3 o &8 JleAS 2.8908] (p=0.013) kvl ZFLFA|Fo] BESE ‘A
7.

F AY BE2E o £ /AL 1,522 (p=0.047) =T},
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8. dukd g AR e EAo] AAZEIY FHPol nA = G
B 7138 B8 vs.
EErEET Y EEC RS PECEES
95% Cl 95% Cl 95% Cl
OR : OR : OR :
P "low  high low  high low  high
S R=E]
(o) 0.183* 0011 0050 0675  0291% 0.025 0099 0853 0.117% 0013 0022 0.641
= e}
17 0.765%* 0008 0629 0932 0901 0239 0757 1072 0813* 0.043 0666 0.994
AE AH
(osle) 1685787 0000 19971 1422.047 26.835%% 0.001 3.873 185.926 42.999%%% 0.001 4999 369.899
AA A9 1.082 0.439 0.887 1.320 0.958 0.638 0.802 1.145 1.202 0.075 0.981 1.472
73] A
(1=39] 75 A}) 1.805 0.344 0.531 6.128 1.162 0.807 0.347 3.888 3.360 0.038 1.069 10.563
ZIEEA T 1.182 0.508 0.720 1.938 0.718 0.195 0.435 1.185 1.093 0.737 0.651 1.836
A O 3=
e 0.850% 0012 0763 0966 0.849% 0005 0757 0952 0901 0084 0.800 1.014
F7F H4(2)  0.689%% 0003 0540 0880  0.807 0070 0.640 1018 0.741* 0016 0580 0.946
S AN
cew 2753% 0024 1141 6644  2.699% 0020 1.167 6240 3.164* 0017 1226 8.168
(1=1]4 &)
ORI T T AA =
(1=1] 2 8- 0.008*** 0.000 0.001 0.073 0.057* 0.005 0.008 0.411 0.020*** 0.001 0.002 0.180
- -

#p<.05, **p<.01, ***< 001

-53 -



¥ 8. WA Y AR PA 540 FAzestd §36] 1A JF (continued)
AN Ag 25 vs A A H5Y vs
Aed 2 dArd ATE A7 A 59 A7 A =5
0, 0, 0,
OR QSAC{ OR 95AC{ OR 0 95@0{
low high low high low high
]
(ljlfﬁ) 1.590 0417 0519  4.867 0.642 0.616 0.113 3.633 0.404 0260 0.083 1.957
“H O
A 1.177% 0.047 1.002  1.383 1.063  0.504 0.890 1.269  0.903 0.236 0.762 1.069
A 2H
(1=7]2) 0.159* 0.027 0.031 0.814 0.255 0.141 0.041 1.573 1.603  0.595 0.282 9.107
d BH 0.886 0.136 0.755  1.039 1.111  0.243 0.931 1.327 1.254** 0.009 1.059 1.487
Al 44 2 2 1.62 1.862 142 12 42 13 1.24
%
(1=49] 754} 0.6 0352 0.255 .628 .86 0. 0.8 269 2.890% 0.013 1.245 6.708
ZIFAIZE 0.608%%  0.009 0417 0.885 0925 0.696 0.625 1368 1.522* 0.047 1.006 2.304
I I
oE 0.989 0.801 0.904 1.081 1.049 0326 0954 1.154 1.061 0.216 0.966 1.165
F7F N (E) 1.171  0.077 0.983  1.396 1.075 0.450 0.891 1.297 0918 0366 0.762 1.106
HacRde:Eobis Dl R
N 0980 0.952 0.512 1.877 1.149  0.723 0.532 2.485 1.172  0.678 0.554 2.480
(1=1%-§)
OFHH E S ALA I
(1= 4 &) 6.707* 0.018 1377 32.672  2.337 0349 0396 13.782 0.348 0.230 0.062 1.951
- 10

#p<.05, **p<.01, ***< 001
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AAZ2HY §8E AR zol

| geel 5, B0, /18 AAZEd fPel we AHelwe ol
A A E 93 b AMEE FAZEHY f meb fo@ Tolst
= Ao YeWo(/=3.702, p=0.012). ¥4 A3 AFI=E= ‘A% XY HF
& (JE4.80, SI0.68), ‘ArgA B Al Ad’ (MF4.65, SP-0.71), FANHA
A F58" (JE4.53, SPF0.70), ‘RBA 713 EFEE (JF4.43, SF1.13) &
FAH ek, Scheffe o AFEA Aw, ANEE A AW ¥HY o 7
48002 ‘B4 718 BFEY o 443m0h frelahAl ¥ vehe,

2 1o

%OHUJN

T4 M SD F p
HA 713 58 4.43 1.13
ARkE 2 F=57 453 0.70
- 3.702 0.012*
284 2 A Ay 4.65 0.71
27 A 553 4.80 0.68
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H AR Leanne Cowin <L.Cowin@westernsydney.edu.au>
Bl U 20249 32 28U SQ U 25 3:39

gL bk ZlE H(vE) <HYKIM5508@yuhs.ac>

HIS: use of the NRI

Dear Hyoyeong Kim,
My name is Leanne Cowin - please call me Leanne. Please find attached a copy of the NRI in the package and a translation. You may use the
measure for your research purposes with the usual copyright provisions but please do not publish the full measure in any journal.

Recently, | have had many requests for my short measure - the NRI. So many that | actually asked how people are translating it. This is a critical point
If the translation is not as exact (close) as possible to the original language then the danger is that you are asking different questions in the translated
version to the original NRI measure and this means you cannot say it is a valid and reliable measure. To this end | have attached the translated
document, added the correct wording in English and, most importantly, | ask you to check you have the best and closest translation to the original
English version when you use the measure

| note these new Korean references utilising my NRI scale that may be of use to you in your study -

So Young Shin; Kim, Joo Hee, (2021). Factors influencing retention infention of nurses at long-term care hospitals in Korea. Joumal of
Gerontological Nursing, 47(10), 44-53 DOI:10.3928/00989134-20210908-07.

Lee, Ji Yeon ; Shin, Juh Hyun. (2020). Why do they stay? infention fo stay among registered nurses in nursing homes. International
Joumal of Environmental Research and Public Health, 17(22), 8485. doi:10.3390/jerph17228485

Two new articles using NRI for issues of validity and reliability

Cho, EY. & Wee, H. (2023). Factors affecting nurse retention intention: with a focus on shift nurses in South Korea. Healthcare, 11(8),
1167 - DOI-10.3390/healthcare 11081167

Lee, S.-H.& Joo, M-H. (2023). The moderating effects of self-care on the relationships between perceived sfress, job bumout and
retention intention in clinical nurses. Healthcare, 11, 1870. dor.org/10.3390/healthcare 11131870

Good luck and please let me know how you get on with your project

Leanne Cowin RN MSc({AppiStat) PhD
School of Nursing and Midwifery

Western Sydney University

Locked Bag 1797 Penrith NSW 2751 Australia
wiviwwesternsydney.edu.an/nursing;

E: Loowin@westernsvdnawv ednan

Bt AZE: bbibbimj <bbibbimj@daum.net>
Bl UFE 20244 a2 228 51R Y 25 1:00
whe Abgh S EivE) <HyKIMSs08@yuhs.acs
HS:ree EF S0 @EHCZ YELLICH
OLESIA 2.
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Z=11BHM| 2.

-121 -



Bl Abgh: 2125t <regina0gl5@hanmail.net>

Bl dW 20249 32 302 EQY 2F 8:33

sb Ak 215 HivEl) <HyKIMSs08@yuhs.acs
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Eun-Young Kim, Ph.D, MPH, RN

Professor College of Nursing Dong-A University
Dashingongwon-ro 32 Seogu Busan South Korea
Tel. 82-51-240-2785

email: eykim@dau.ac.kr

Bl Abgh SHA Tt <hankj@snu.ac k>

B HW 20209 38 272 =R Y 25 5014
db Ak 215 H(vEl) <HYKIM5508@yuhs.ac>
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H L AL Hazen, Michael <hazen@wfu.edu>

Hil IR 20240 32 278 =2 Y 25 12:58

ubi Abzh Zs (v El) <HYKIMSS08@yuhs.ac>

HIS: Re: For asking to use 'Communication Satisfaction Questionnaire’ in South Korea

Hyoyeong Kim,

Thank you for your prompt response to my request for information.

‘You have our permission to use the Organizational Communication Satisfaction Questionnaire.in your research.

The only request that Dr. Downs and | have is that you provide us with a copy of your results when you have finished your study.
| hope that your research goes well Please let me know if you have any questions.

Sincerely,

Michael David Hazen. Ph.D.
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ABSTRACT

Latent Profile Analysis of Retention Intention among Nurses
in Tertiary Hospitals

This study aimed to derive latent profile types based on subjective perceptions of organizational
human resource management among nurses in tertiary hospitals nationwide, grounded in the Ability,
Motivation, Opportunity (AMO) model. Guided by prior research, 'Ability’ was represented by
perceived health status and clinical competence, 'Motivation' by compensation and professional
autonomy, and 'Opportunity’ by nursing work environment and organizational communication.
Additionally, the relationships between latent profile types and individual and job-related
characteristics—such as gender, age, marital status, educational level, work region, total clinical
experience, department, position, overtime hours, shift type, nurse-to-patient ratio, number of off-
duty days, presence of comprehensive nursing care units, educational nurse systems, and fixed night
shift systems—were examined. Finally, differences in retention intention levels across the identified
latent profile types were analyzed to propose organizational strategies aimed at enhancing nurses'
retention intentions and improving human resource management environments.

The study sample consisted of 376 shift-working nurses with more than six months of
experience in wards at 45 tertiary hospitals nationwide. Data were collected through an online survey
conducted over June 2024. Data analysis included descriptive statistics, correlation, mean
comparisons, reliability analysis, and multinomial logit regression using SPSS for Windows version
27.0, while latent profile analysis was performed using R (version 4.3.2).

The main findings are as follows:
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First, the optimal number of latent profiles explaining the perceptions of human resource
management among nurses in tertiary hospitals was four. The identified groups were named

‘Insufficient Compensation and Opportunity’, ‘Overall Support Deficiency’, ‘Restricted

Autonomy in Clinical Practice’, and ‘Health Support Deficiency’. The ‘Insufficient Compensation
and Opportunity’ type was characterized by low satisfaction with compensation, nursing work
environment, and organizational communication, while the ‘Overall Support Deficiency’ type was
characterized by below-average evaluations in all domains. The ‘Restricted Autonomy in Clinical
Practice’ type positively perceived compensation and nursing work environment but showed low
levels of professional autonomy and clinical competency. Lastly, the ‘Health Support Deficiency’
type exhibited high levels of clinical competency and professional autonomy but significantly low
perceived health status.

Second, individual and job-related characteristics such as age, marital status, total clinical
experience, overtime hours, and number of patients per nurse significantly influenced latent profile
classification. For instance, male, unmarried nurses and those working in wards with comprehensive
nursing care unit or without fixed night shift system were more likely to belong to the ‘Insufficient
Compensation and Opportunity’ group. Younger nurses were more likely to be classified under the
‘Overall Support Deficiency’ group, while nurses with greater clinical experience were more likely
to belong to the ‘Health Support Deficiency’ group compared to the ‘Restricted Autonomy in
Clinical Practice’ group. Nurses with fewer overtime hours tended to belong to the ‘Restricted
Autonomy in Clinical Practice’ group, whereas those with more overtime hours were inclined
towards the ‘Health Support Deficiency’ group. Additionally, nurses with fewer vacation days were

more likely to be categorized under the ‘Overall Support Deficiency’ and ‘Health Support

Deficiency’ groups compared to the ‘Insufficient Compensation and Opportunity’ group.
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Synthesizing the analysis results, the ‘Insufficient Compensation and Opportunity’ was

interpreted as a group of older, experienced nurses working in relatively poor environments with
insufficient compensation and opportunities. The ‘Overall Support Deficiency’ represented novice
nurses with less clinical experience working in inadequately supportive environments.

The ‘Restricted Autonomy in Clinical Practice’ was characterized as early or mid-career nurses

who perceived limited autonomy and clinical competency despite working in relatively favorable

environments. Lastly, the ‘Health Support Deficiency’ was identified as a group of senior nurses

with high clinical competency and autonomy who faced a heavy workload and significantly low
perceived health status.

Finally, Retention intention levels varied according to each profile, with the 'Health Support
Deficiency’ exhibiting the highest Retention intention, followed by the ‘Restricted Autonomy in
Clinical Practice’, ‘Overall Support Deficiency’, and ‘Insufficient Compensation and Opportunity’.

This study highlights the importance of tailored HRM strategies that integrate nurses' abilities,
motivations, and opportunities to enhance retention intentions. Beyond individual approaches,
systematic organizational support, including compensation and opportunity provision, work
environment improvement, enhancement of clinical competence and autonomy, health-related
initiatives, and restrictions on excessive working hours, is essential for improving nurse retention.
Such organizational efforts are expected to increase nurses’ retention intentions, ultimately

contributing to the qualitative improvement of nursing services.

Key words: Tertiary Hospitals, Nurse, Latent Profile Analysis, Retention Intention, Perceived
Health Status, Clinical Competence, Compensation, Professional Autonomy, Nursing Work
Environment, Organizational Communication
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