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3. 2% (Result)
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The values are presented as the meanzstandard deviation (standard error) and
categorical data as numbers(%).SDS,standard deviation score
* p < 0.05; ** p < 0.01
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The values are presented as the meantstandard deviation (standard error) and
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* p < 0.05 *x p < 0.01
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The values are presented as the meantstandard deviation (standard error) and

categorical data as numbers(%).SDS,standard deviation score.

* p < 0.05 #=+xp < 0.01
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The values are presented as the meanzstandard deviation (standard error) and
categorical data as numbers(%).SDS,standard deviation score.
* p < 0.05; = p < 0.01
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The values are presented as the meantstandard deviation (standard error) and
categorical data as numbers(%).SDS,standard deviation score.
* p < 0.05 *x p < 0.01

27



<E 9> HlFoq J5Y AFAEE vdd s ddE g9 HS5E v
] o
g Js
A - g n(%) EI=A t D
M=S.D
M=S.D
gRiE 14(2059)  2.93+1.32 371099  -2.35  0.0353+*
Al AEER 10(14.71)  4.10+0.99 355+0.71  1.77 0.1114
]
o AR 5(7.35) 3.80+1.64 3.80+1.10  0.00 1.0000
Al
o AIRERI S 21(30.88)  3.76+0.70 3.67+0.73  0.42 0.6804
f 7] e 11(16.18)  3.91+0.83 3.73+0.79  1.00 0.3409
w2t 7(10.29) 3.71+1.38 343+1.40 155 0.1723

g
P
P
1

14(20.59) 3.07+1.38 3.71£0.99  -1.73  0.1078

10(14.71) 4.20£1.03 3.40£0.97  1.63 0.1369

AL >
9
[
alll
)
il

AT X 8 5(7.35) 4.00+0.71 4.00£0.71  0.00 1.0000
2 H WA 8 21(30.88) 3.86+0.79 3.52+0.81  1.23 0.2317
ii 71 & 11(16.18) 3.82+0.87 3.64£0.81  1.00 0.3409
i— zedu 7(10.29) 3.57+1.40 3.57£1.40

gRis 14(20.59) 3.57+1.16 3.57£0.94  0.00 1.0000

H Jrugds 10(14.71) 4.20£1.03 3.20£1.03  1.86 0.0957
2 AT 8 5(7.35) 4.00£0.71 4.00£0.71  0.00 1.0000
ELA Rl 21(30.88) 3.8610.91 3.521060  1.32 0.2008
i 71t 11(16.18) 3.82+0.87 3.72£0.78 043 0.6761

zedu 7(10.29) 3.71+1.38 429+0.76  -093  0.3863

The values are presented as the meantstandard deviation (standard error) and
categorical data as numbers(26).SDS,standard deviation score.
* p < 0.05; = p < 0.01
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The values are presented as the meantstandard deviation (standard error) and
categorical data as numbers(%).SDS,standard deviation score

* p < 0.05; =x p < 0.01
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The values are presented as the meantstandard deviation (standard error) and

categorical data as numbers(%).SDS,standard deviation score.

* p < 0.05 #=xp < 0.01
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ABSTRACT

Comparative Evaluation of Patient Satisfaction and
Disease Recovery Between Telemedicine and In-Person
Medical Consultations

This study aims to conduct a comparative evaluation of patient satisfaction and
recovery outcomes between telemedicine and in-person consultations, focusing on
patients who experienced both forms of care during the COVID-19 pandemic. The
study included 227 participants who responded to a survey after receiving both
telemedicine and in-person consultations for the same disease between March 1,
2020, and May 31, 2024. The questionnaire, consisting of 31 items, covered

demographic characteristics, patient satisfaction, and recovery outcomes.

The results indicated that telemedicine was particularly well-received in terms
of convenience, including processes such as registration, seeing a doctor(medical
consultation), prescription, and payment. However, in terms of establishing a
trust-based relationship between patients and physicians, in—person consultations
showed significantly higher satisfaction levels, especially in cases of acute
illnesses. For acute infectious diseases like COVID-19, in—person consultations also

demonstrated a significantly greater impact on recovery outcomes.

On the other hand, no significant differences were observed between
telemedicine and in-person consultations in terms of patient satisfaction and
recovery outcomes for chronic conditions or elective treatments. This suggests that
telemedicine may serve as an effective method of care in cases where physical

examinations or direct in—person interactions are not essential.
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This study highlights the potential role of telemedicine not only during pandemic
situations but also in broader healthcare contexts. It emphasizes the particular
applicability of telemedicine for managing chronic conditions and elective
treatments. However, the results of this study are based on data from a single
medical institution, so there are limitations in generalizing the results. If a study
involving a large sample and various diseases is conducted in the future, it is
expected to provide a comprehensive understanding of the effectiveness and

limitations of in—person medical consiltation.

Key words: telemedicine, in—person medical consultation, acute disease, chronic

disease, patient satisfaction, disease recovery level, COVID-19, pandemic
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