creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

9 oY zrB AL

%1-

=
oS



239 A5 A
s e d QT8 ZYAEF,
FRAAABY LE A BA

2024 124



o] F ] XA FY=F o= QFF

ERK) o ® F <

AR F 4 3 4

Aadd ol @ A4

AM et tEsd

2024d 124



il
il
ofp
%n

@A g

}

ko]
pa

wEEEHAl A =8

s

B

el
np
A

&
N

o
il
T

)
EK

Ll

—

O

wdo]x} ofrjgol

o) AAE A

g

=
=

A el

=g,

20
T =

=13
=

AL

kel
T

N

e
X

A

1l

HA AT Al

g s

5

FAE, ZAA ok

o

ﬁo
bl

o

o

o

it

F A}

A ZgArel

=
=

4

g Al E]

2 AT A

0|
<
op

A

NF
He

af FA BE FSAF AAEAE

9

e

Al

o] FHAEFU T



el
ﬁo
w

0

KO

X
o))

o
)

)

e Abe

=13
=t

1 43 W gl oXsn wed

[e]
2
-

o) 5t

o} A4y

=44 o

o] wol =&E7tA 223 3dzF A

3]
=

ol AMA Z

=
=

A

’

ofy

M

o))
A

n g

J)

Y
of

—_
1o

i, ol 2] Aol A

o =
— A

o

g A8 A1

ofsh A}

o]
=

53

obuld, Al @]

= oluy,

3

oA AFE
o folm ¥ EH o

M

U

%l—

ANA = ZFAL

My, g 715E

s}
=

Fol, 9

®ol

25 92

AR FopFal AAFA

Y

20243 12¢



2} ] i
e | iii
BERIFE] e e e e e e e e e e e e e e e e e e e e e e e e v
TIQOE e e e e e e e e e e e e e e e e e e e e v
e = 1
IL A9 QA+« v v v e e e e e e e e e e 1
R ) . 5
13, 8019 AO v v e e e e e e e e e e e e e e e 6
A2A BHATF - - - - e e e e e e e 8
21, 9 FEALY] AT QI .o e e e e ]
R I R e I R e 10
e =1 ) = = 12
24, BAFATT TE - - e o e e e e e e e e e 14
;{-"31(} ﬁ?— Ho]—lﬁ ........................... 16
I T = I 16
32, AT A - - e e e e e e e e e e 16
33 O BT e e e e e e e e e e e e s e e e e e e e e 17
34. A8 - HFE - e e e e e e e e e e e e e e 21
S T [ <= [ 29
36. AFE BA HFH - o .. oo e e e e e e e e e e 23
D e | S 24
AL ShdAbe] AMA B4 W AR BE 5 - 24
42, A AN A QRB, THAEE, BAAAD BEF 2



31

H

N

Ho
gl

™
T
o7

~
)
NJm
=

X

H

4.4. Ao ArE A e A A2,

40

3
i
wAO

43

5% =9

43

5.1. thdAkel AbglAdeld o
5.2. thdakel AbglAel

48
50

oy
)

<0

A6 d& # AL

52

wl
ol 7}
l

e

65
85

r

-

ABSTRACT



25
27
29
30
32

B

N
22|

ﬁo

SERE

el ut

35
38
42

T
&
%0
o)
N

Ho
o

7

K
o7

~
)
=

=

A
ﬁo
B
AR

"

<H

o)

2s



65
66

|2l

T"‘li

B2

8 el A3} T

R

2

-

B2 2 B9

63
72

ol 7}

5914

73
74

= 5.

il

83

o

o
do

iv -



A
Al
ko
e/

LY PEERCES )
;x}w%ag%w an

o
Wzt
&
2

o,
SuY
g

pm

© A7e TEHY AU AEA g dFSd, ZAdEE, Ak
5o AeE gostn dAdS gz kde dHts JFEAE =4S 4
& NxARE Alestaz FdE e dadA Aol

AT A MEA A 2300 AEFEE AN FU1E A 13e] SR AAA
e A L Aol 1d o]l fuitsate AASAY. AEe 2 s
Eall 2024 49 309FH 20249 6€ 18A7HA P EJLH, 1698 ARE HF
Aol ARESFATE A &= Pejtersen 5(2010)0] sfslar ARt H2=
(2013)0] ®Qkgh &bzl AL3]A] 2] 4 ﬁ &7 =7, Turpin 5(2004)°] 7H&a}aL o
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Ful ek A3 (2008) 7} Fal oAl = Yang(2021)0] Aureti A Fapsb 9
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AE A== SPSS 27.0& &3 7184, A<=%4, Independent t-test, ANOVA,
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1 dAe] Al A el d A3 1008 whdel dF e+ 99 646716708, ¥4
W AEE g9 570312224, 4o A AFUE d 5367+13.674, 1A
g 99 50.89+19.27H, d-/MA Y 99 4883+17.89% TolAtt. FHAH =W

AFEHE7F 78.94+20.098 o= 7 ki, JFH o] 4541+1868H = T}

okl ZElAEl S 98 T AFEACAA dAdAE Ad 1hL3 Ha
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-
rr

o

o

2. 94wz EA "W AR gd EAo wE AFAYE AFSE F dFeT 99
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o] Ao dEee 4 o5 (t=2.369, p=.020), SefiA 44
(F=3.716, p=.026)°] we} TAHoZ Fo3t Zol7F At 8 T =
5
i
s
(F

( J_?_",

N

J @
o

J5 P _YH T

T A BH(F=3.104, p=.028), L& FEH(t=-2592, p=.010)°] we}, 3
< AT o (1=2.288, p=.023), AT 4 B H(F=3.207, p=.043)°] w}a},
g 52 dHFE=6.736, p=.002), A& oF(t=3237, p=.001), & <%
=8833, p<.00D), &eFA < AHF=8346, p<001), & HEi(t=
pm0ADS Wt BAHOE freld AolE merh
3. Al BAARIBES AINIH JRBAY Qo] 2A% ATNE I
(=228, p=.003), &7 A= (=185, p=016)3 EAH O foat &
HHAE °ﬂﬂ, A E F =2 (r=-163, p=.034)7 SAAHOE fo]g
43 Fo AREde AnNeg 4rage o
3 =491, p<.00D) @ EAA o2 F9
Tl 990G=-190, p=.013), ¥
q(r=-.357, p<.00D)H} FAAS=

13

\

o

o

.NJ
o
S
@

j&

(o]
o
do Moo 4T do oz 12

roﬁ
—Ll

o £ o o2 r
o2
N A =

Lo
°-|~

=361, p<001) =
A7 A, z& ERE R
(r=-.298, p<.001), 7= <kd <
B0 7k SHel gk,

A o2
i Lo
o=
(RS2 r:i
j

Lo
(o

)
0%
Lo

ol A *}ﬁ*‘ﬂ@ e, Eﬂ’ﬂﬂ%ﬂr At Ay gs 3t

-

U
>
N T

(& lo
o
rJ
Mo
)
N
o i

oo
£
N
o

3
riet
By
2
2
>
>
Ry

QAL o AEa), SN A QP

K
ik
2
ful
N
et
Y
2
[
e
ik
m (
offt

_Vi_



A1 M2

HARZFE o g A H]2~0] 883 (2023)0] WaEw AFEdwde s
2020 3,896%F Aol A 2021 4,738“& Aoz oF 216%7F 718l o,
6,6375F oAl 77789 7o ok 17.2%7F Z7Fstth ®dk 20221 OEC

]
i
rir

ofN

?_{1
ok
rio,
rlo

wl
(RIS
o
ol
Xl

AzoelA 2020 7l o2 OECD =7F & ¢@vel =we 199 9z sl57t
AZF 147312 OECD =7F % 7b¢ wekern], OECD B3]l 5935 AA =slivh

ok
(o

gl gl

2 EEUY ol g8o] ek i ALHOIAS & AHE, 2021, 9
SHEG AR B e R RE g FFAR A JYFPYAOR

ATHAE A & A2, 2020).

(RABAR, 2022). AFHA WA BE 9 ATVAADA] AFEG
=7

o
)
Lo,

14 5, 2020 V1Y & WEI, 2022). BAE
RAE 3L g@ onAE Adste F

Q
Jojmz, W Aol o zst k5] A3 FA7N7 7 =o] A%
=

s Q) YT, A5 s, A wS W AGy gEo 32 &3,
ortaE, BF B 24 #y, d9 #Y, AF 45, 47N 2 55 2§ 22
A AHE FRgrh(oldd, 2007). gAY §oAb, WA, 2AFARA AT AR
S rAstL M8 555 dFstA s, QI &5, A7 2 wso st
&2 93tS dch(Swan et al, 2006). T3 k2o AHAY ARFHE Exgw A
o ZA ¥ 3 E AFdcHAmerican Academy of Ambulatory Care

Nursing[AAACN], 2017). & #H7tZAE w3 JAate]l AANE AL AY F3)sh
oA Y] HE HEEE o FIE A g xS B Ui Q4= &2
st gl A < Al F3stH(Cavanaugh et al., 2021).

ek owe 29 £n 2 2 8A BE T AgAed Q9o
!

2o A F vz ¥ A Atk (Pousa & Lucca, 2021). itk

A



To SAbE sR EASSY] AT, 249 Ad RE
3lth(Manapragada et al, 2019). @A v]xe] d3 ZFe, E9HF

29 f%“%l%i‘: a7 ﬂﬁﬂﬂi/\}i st LA ogA o Fad 9o

2 458 AA wEtkEuE & T, 2011). o8 d FHEE As| e A 290
Axlo®w olojx] s ARe] A e FAA F¥gS vH F derE 9

5 Fetste] # st Aol F83th(Pousa & Lucca, 2021).

A AR AP 48 AEA(COPSOQE RAv} e Ape el
AFael el W #88 EToThLincke et al, 2021). A 1@ W@
A7k, Rk Agel B ATE 98 AwHdon, dTeT, o 24} Gy
&, A U4, A3t A BB, AG de TPFE BHA Zwe] 4T
& 248 F 9

(Burr et al, 2019). COPSOQ+ EE HFoA A& 4 A= F
o]
H

gt 257] o] dojm WMAHNew, A AAH
o]
I=]

fr
i)
o2
ot
o

4 oo
TS

A gig vuAd o] de A= A tHOse et al, 2023). COPSOQ
AHEE AFATNA dotd AFA P JRade TRAe] AAH, A
A7l d&gS v A, A 5 odH Aol FAH AyE xYsieE AL

2 Yerytth(Fernandes & Pereira, 2016). #2533 o] FA41(2014)2] Aol A AL A
24 AFIAL tsAe FHA Ao dFEFS vE APgeder &S

ALY QRS 3] F o9 SAekd #BHo] 9o 2 (Geiger-Brown &
Lipscomb, 2010), 47374 2 #=dde AFs| A4 g<ld tjgk ghelo] F g shr)

2] A H F (presenteeism)- 7§19 A A A, A A A% EAN R BTetar Aol
Z5HA Ho] dF Aol AasteE AL Z(Brooks et al, 2010), FEAE Z A
ElFo] 7 =2 ZdTol F3th(Aronsson et al, 2000). FFEARe] Ak A
Beol A& AsHA7IAL E&4Q e FAS AsfstrE, A EAS e Ao
FTastth (2ol 5, 2015). ®=3 zeAHFoR I8 JiQlel &3 94FE TH5t

2 B e Apetd Ao RAAH A4S n2 4+ JdvH(Rainbow et al., 2020). w}

=
g 24 9 AAH o R dFBAES Nt AT AR E TR TS

x
0
2o
o
0
1o
kil
o
=
[>

2 ey e A9New oAk s AFA Ao oJuAuse] A g
of glol AFAA arxmA W FLAHAE F, 2006, BAAANDY HIAF
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FPe I Eo (P & AdE, 2011), A RS AHS xAE7] &
3}

Az &4 Aapel HA o] sojvtal ¢ Uﬂ, ol 2l
3 i (Hammons et al, 2003). 29 oAz #HFE ATE g3z
dow olFolAa o, dinke] FAUE QYR E Sl Amwal o] o
S ol Ao kARt Abae] digk 3ol AEs] Ath(Hammons et al, 2003; Singer
et al, 2015). A &a FHAE ] AP FAAR(2024) 0 wEW 2023 FEE
FP| A A5 AA Y 139%0l 3 FFHAL 312%2, FFHANA
Bol kiAo skt 58] ehdAbare] B Aaw oYilndol 367%% 7t
ok JAAde 36.3%HT wWol AT oFE, 9 AbavE A FHAFaL Y

’

.(

o0
w0
§
X
ﬂllrU ).,_‘_,

AR st B2 () 27| HAFH7E, 2024), B AU ZEe ol w9

bl Wgk Fol7h H sk

It nwgst g A ST SUkstH A Sk S FA skl 9% o) RS ALe
Aol ZxH1 Ath(Chan et al, 2018). 1y #jFA = +9 FdE 93 99
o AR5 A% A ngS Tl Asta TR JdHS AEskA g Slo]
Al g B2 Agsta Aok o= la] QYA B o A Bd
& Agstrl fa AFEw vEgsdor SFsa A oEss Al dvk
(Hickner et al., 2016). 2tsQleg o] F£2 toAu|=9 AS AtA]7]aL gapebd e
gy eclor XHL’LO}E F4 S 5, 2014, Moye & Swan, 2009), <7tz AL 2z}

&
i (Paquet et al, 2013), 3kxjetdstzd el =
(Manapragada et al, 2019). Z3s}2A A3 A2 4 AF3H FAHZ=F= 357 oY
Aoz Qg AtS oS53 & o= (Rugulies et al, 2010), A S
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1.3. &0 A2

1.3.1. A 848 d JF34

1) o4 el

AT A A AFSAS dua SRAGEAATA] COPSOQ I
(Copenhagen Psycho-social Questionnaire II)(Pejtersen et al, 2010)2 7 =<}
H24(2013)0] Fhmoldhow A skl ARSA A JFEE SAHET
(Korean version of the Copenhagen Psycho-social Questionnaire version I,

COPSOQ-K)& &l 543 dA-S ofrdnh

1.32. ZJAHF

1) o]&% A9

ZYAEF AR AAH, FAA deow s EFo] o FEe] &
3

’
JFed, A e =09 # gRgoer HAAd 2yHoR EAs: FH oY

0{1

+ Stanford Presenteeism

i‘

HodTolA ZYAEF2 Turpin (2004 702
Scale(SPS)& olgm ¢ A&3](2008)7F Wt =45 T3 FAHT A& v
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ojmAHl = AATE YAA, FA7] A AmolA v #e, AAS FAHLe
2 Hdgkgol wet Rl 7S % AGALS] 7 EE e R 3k ¢
gto] ¥ ar 9 th(Mobley et al, 2023; Start & Graystone, 2021). €]
Ao QYR E FAHAA HFsh= A B Ho Aol A AENEAAS FI wEH
= Al FIAARA (DS T, 2008), fHE AN F
3 kel Am Aol AN TS FH AA 78t vk (Cavanaugh et
al., 2021). AgkA AIZE el oS E7FgE Ao RS 975 FIAI|H AN
of AFAQ d&FgFS v AL, 2] Ay Fag 4TS FdEITHHAG T, 2020).
Cavanaugh 5(202D)& 9|#|75 A7) 2l A% 58S =51 g7dow o gL
< AZAZIT L S5l

ul = 9] 2 7+3 33 (American Academy of Ambulatory Care Nursing)s & e#i7tE

Aol W@ dgeA A o) Gde 27 VN 1B, HAFAL FF BS 1 L A

)
o

=
Lo,

of

S~

g s d59 94, vdtAl ' 24 9 31, 394 e s
A3t T Mobley et al, 2023). Haas®t Swan(2019)e] <&t4, ¢
WS ol AS A7 AR #YE =9, B HEE
& TdsoF gt s

T A= BoE ¥ geA o FAderA dds S A" ARt
=
()

ol Thpd Aol Yr BAsh AxEFSY, AU BRYF % AR 0E, W
A, 50 2o ARRTYT olslel A, BE, B4, 4w e, A ¥ BF 5
o APNEATE FADLAAL 5, 2020). AAFANA HBAE AT we
Q7 sl gARTHETY 5, 2023). BB B0 Y % Ame] B
AWAQ BelE dFeta, 49 FEAE @AY A AR, AT NG WS 7

ot A8A A E5AE A8 FAA A =D AA AP A

L
R T AAE A, gxpe] Hap g k=, o 4, Aol g ket s
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2.2. A3 AR dFE7

19006 9 43 O A e FFd wd 54 5 A 2z
=] [e)

3 2y 98] #AHAAFS W= AT/ A== WA (Alfredsson et al., 1982), AF3]

2
=
A Ao iAo g FeAdel diFH At (Rugulies, 2019). ARSI A 24 ¢
T3 g5 dig o, 2AEs) dddA, dF g 5 AFe yHd Sy
Ao ZHE JFS = A 2 A T YAH] FHES xE3se SFEHeE A
ol @ th(Rugulies, 2019). tlEo] 7M1 A7l a57, A& Ui 845 F5A17]7]

o
A= ALE|F2A 7] st WHE 5 $u(Siegrist

Asl sHQle] ol g &
Marmot, 2004). AF3]4 2] % 4734 F8-84 ®d(demand-control mode)S %
Hom ddaion, Ao i =2 878 W2 AV Al EAE o &t
ol At fHA FAAQJA AFRE 2P F A Bur et al, 2016).
Nieuwenhuijsen 5(2010)°] &J&t¥, FRZFEH AA A 2 =H-HA} 438
2EY 2 i Fojo] Wy s ST ST AbE A e A e o] =
Ef s 2, 233 22 AN T A4 9F oz 8ol v A
WA (Stansfeld & Candy, 2006), <=2 22l AAAZ #Aelo] th3k F Aol FZ2FHAY

(A4 = 5, 2013).

1997 Wivba SRR AAF LA AdE ZAsA ALY JFaE 54
ZT(COPSOQ) &= At @ s iAol F2Ae] A7el WA= 2
Al ==, 20108 COPSOQ D= MAHATHAAA & FH&<%, 2013).
COPSOQ =& & Ayt Fa4 14 2 -~ A
b & Hes, 2013), B FEA] AR YA dFRES S48l At A
AN A de] A ATH(Aust et al,, 2007). = ulol A o
AR Z2ake] A Al H AFEAEE FAs] Yd 9 =FE FA-Rgs
COPSOQ-KE 7Este] Az met HIes AFsdon, gidt JF9 La2xs
o 3 AgAE A JdFRES 2AEE Aol @3] o] &¥ a9t

=
HEAR ARFE Y ARBAS 2R ATNA 9RLT, FAY 4%, 98 2

o
—~~
Do
S
=
@
9

il

Fol axle]l g aclow glEdtH(Paskarini et al, 2023). <3 o] ¢A(2014)
o AFelA FEAbe AFMA GRBY F ATEY, A5 b, At B
A R4, Bue A4, A-7F gEe Fua AP 9% adow FAHYn
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19709 $9b-E 14 Ao digk Fade] diFdel wet 7oA e 2EAY

S 7FA7] A1 #Ek tH(Schultz et al., 2009). AR EI7E X e
o sEHoR datA Fa L&F NG EHS doFivkeE ARl Bf
YAE Zo 3 sdo] FEA ¥ th(Janssens et al., 2016).

R Qe AAA, FaA Ao w Qs ELo] ofEeu F
B4, 43 e EvE 2 R wdel Aol EuAor EA s
A3 +F& + ¢gl= Aol tHRainbow & Steege, 2017; Tracera et al., 2022). &°|
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]
A2se AS wsQle] AT Ao AN £AS 4T
Kol

flo oo

mO"

2013). A#
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AFAZA 7 Ao m oo A #] EA|vt x2 9 ¢
Z=A3sl7] oj€riE Aol A o]zt UrH(Schultz et al,

2009). ZAEFY A EHLS ZEAY AZEAR Q& Ao AsE A

g B A mA = 9 8T Fd4 E4E5 WY @ rh(Shdaifat, 2023). ¥

2Rz Ao r % 8T 4L 1909 Az 5208 o, ZeAEE
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A th(Nagata et al., 2018). L= =}2] Z A
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A (patient safety)> ] &A1 Rl Ale Ao A St Al 7hald flelE Y
S o n3th(Institute of Medicine committee et al., 2004). T=3F #zj# w=
A eFE At e Fol I JEE TS FoE V] °°1°i*/‘1 SAFE
ske] St ghARRbAbaLe] S 913 AHY RoxXE Ades dow, A
SAR S Aatr] s Skl gig kel 7)o o] FaEz o]
CHInstitute of Medicine committee et al., 2004).
BoAb= ghakel BAR A5 AES o SAebdol M Fod s @I

@
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(%8 5, 2016; Monteiro et al., 2015). At L5 FoAH = Ag FA
A TSR ghae] Aoy Al RN H dpgetar, St el A % NS 9
g SFoltH(AF 5, 2006). tl&=o] FAtAS el Fgafof & gl ofFolzt
omAH| 2] 7 dHRoR ogo A& AAS = wWlg HFA] HsdFoltt
(Jeong & Jeong, 2022). I+ A = ALY #-ES Y TAE wetsta A E F
23 gaow Sxctdgd sl e A4S SHAA SAptdddEdsS s3SE 2
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o BAAd 9ol A F U 290 27ld sergond BAGAALE wa
AR 4 Arh(Yang, 2021). 224 Aol AAe Feld B4e 24%L g
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4349 A ¢ B8

(F=9d =, 2021).
om7lEe ey gEo] HE dds 98 o Ae @ e AU ShskAA
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(Montano et al., 2016). W& 22 <3
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(Khoong et al., 2022).
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E 2 A4 4y

(N=169)
qe W M+SD Min Max
A5 2 F+(Demands of work)” 64.67+16.70 833 9583

A+ #F(Quantitative demands)” 55.40£22.46 0.00  100.00

F 25 (Work pace)” 78.94+20.09 0.00  100.00

7+ A H o (Emotional demands)” 59.65+18.36 0.00  100.00
o] A3} A8 (Work organization and job contents) 53.67+13.67  13.02  84.38
43 ¥k & (Influence) 45.41+18.68 0.00  100.00

A 7l A (Possibilities for development) 55.95+16.42 6.25 100.00
A9 oln](Meaning of work) 58.04+19.73 8.33  100.00

Z 52 (Commitment to the workplace) 55.29+16.69 1250 100.00
g7} A= (Collaboration and leadership) 57.03£1222 2630  99.22
o= 715 A (Predictability) 51.92+17.99 0.00  100.00
A3} H 7 (Recognition and reward) 48.37+18.26 0.00 8333

o3t W 54 (Role clarity) 64.00+14.73 0.00 91.67

938 Z5(Role conflicts)” 58.95+18.33 6.25 100.00
49 2 (Quality of leadership) 53.88+18.61 0.00  100.00
AFALe] A}3] A &) A (Social support from supervisors)  58.78+21.04 0.00  100.00
559 A A (Social support from colleagues)  66.52+18.40 8.33  100.00
TF A A (Social community at work) 71751664  33.33 100.00

o -7h91 A& (Work-individual interface)” 48.83+17.89 0.00  100.00
AF 7H=(Job satisfaction) 55.65+16.63 0.00  100.00
-7} 245 (Work family conflict)” 53.21+26.25 0.00 100.00
A7+ ¢kd (Health and well-being) 50.89+19.27 0.00  100.00
F3A A4 e (Self-rated health) 50.89+19.27 0.00  100.00
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4.2.2. AL 2 AEF

ZeAEEe AGEA, AFED, A2E AN 3744 HIns TR
M <E 3> 2ok AZEAL AW D19 498 A%EA g8 19 14
2 B Gt ¥ 245 ALEA Be Ao N 4TEAE 100
Ao Baste] Ast B4 GRAve UE &40 & Ao 4%
Az AR S 100902 Baste] 447t 2e5E AMES B4 AZes 2

A L AAEAE AP A= AA 169% 5 1649 (97.0%) 0] L 0.,
5 483 Ao yeiuth W7 7HE ®el 49

3 AGEAL o, F, Fel, B T2 o2 1208(7L0%)0] SHIGOM, FB
847 (49.7%), ‘/\]E:"@OH 809 (47.3%), ‘771’ 62‘33(36.7%), ‘ol y= 9w RF 629
(367%) w0l A4l ARFN AZEA} dkm e dAAe 1648 %

o

1359 o], X 5olqPES 82.3%=E EFTEH 1‘41*(}%}7} 744 wol 23 AR
A= o, 5, FlE, Ho B5o® 50%We]l $HEAA X Bo|WES 41.7%0] L
v, T 339, ‘AlE el 319, ‘HAdd, HdE 27, LA 2] 27 ol T

oigatel  AREde #Her H2:16BHR e, AZdH Adde o
[ox ]

ey
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4.31+2.84

5(3.0)
164(97.0)

120(71.0)
84(49.7)
80(47.3)
62(36.7)
62(36.7)
48(28.4)
48(28.4)
43(25.4)
39(23.1)
37(21.9)
36(21.3)
24(14.2)
17(10.1)

12(7.1)
6(3.6)
5(3.0)
4(2.4)
1(0.6)
0(0.0)

35.28+16.35
85.33£13.76

135(82.3)

50(41.7)
33(39.3)
31(38.8)
26(41.9)
17(27.4)
18(37.5)
10(20.8)
27(62.8)
27(69.2)
6(16.2)
16(44.4)
13(54.2)
14(82.4)
9(75)
3(50)
2(40)
4(100)
1(100)
0(0)

_29_



4.2.3. WAL ARAAHE T
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o]J

kel FAbohA el 3

T AWl 357x047H o2 T+

]
=
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!
w, A%dE] 3560464, T4

of 3.44+0.34% o] Ut} 5

Z
=i

? 3.56+0414, gkl 3.50+0.55

7
2] 3.29£0.55% <ot}

b

e

HeF 331+0.454,

Z
Hy

B
N
B

e
I

ﬁo

(N=169)

Range

Sum
Max

Min

M=SD

Item

M=SD

A
'

91 23792

79.21+7.82 61

3.44+0.34
3.31+0.45
3.50£0.55
3.57+0.47
3.56+0.41
3.29+0.55
3.56+0.46

24 6724

13

19.88+2.71

278
278
5720
4716
4716

7.00+1.11

o

o
fron!

7.14%0.93
17.79£2.06

20
16
16

12

o
bagal
i

8
9

13.14£2.20
14.25+1.85

s

Ar

s

4

_30_



Al
o

A3

=

T

o ut

4.3. A9

Ho
o
™
=
vl
o)

)
N

=

R
H]
o

e
ol

"

% gd 540 ge 448 9Ras

A

7K
ﬂAuO
il

"
o

=]

4.3.1. &R 4

B
V

o))

)

el

2.272, p=.024)°l
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E5 Q0 54 0 AR pd S4e] g Ay 4y
(N=169)
Qe A9 249 Qrue @A Axd  d 9 AR au o
Lk T n(%) tor F tor F tor F tor F tor F
M=SD M=SD M=SD M=SD +SD

(p) (p) (p) (» (»)

AYA) <30 26(15.4) 6394+15.77 50.74+10.16 58.61+14.54 49.77+19.35 53.85£16.87
307<40  73432) 6695¢1559 1275 5191£1321 2870 s4g7+1173 2030 491041735 088 5103:1884 452
>40 0041.4) 625541802 22 sg60:1484 Y 587081160 Y 4s19:1813 (9160 49640063 (637)

Az ste Qw29 1069 67.08£10.90 51.35+13.43 5859+11.83 5125+17.14 575012.08
gt 29 131(77.5) 64.07+17.22 366 5366+1334 203 5724+1260 320 4881+1867 120 50.19+19.98 702
oot 29 28(166) 6657¢16.10 09 s458:1557 (810 s550:1069 (720 4g01+1456 (887 s179:1791 (497
AE g% 7 11065.1) 64411662 _opg 559041286 0955 571141126 109 47481718 _1340 49.55+19.74 _ 038
& 59(34.9) 65.14+16.97 (789) 495241427 (004) 568941393 (919) 51341904 (182) 53391825 (217)

* : Bonferroni post-hoc test
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IS5 YRy B 2 AN #d EAo wE AR A A 58 (A1)
(N=169)
LT Qo 243 GrUle @i A=d - A A7k g

ik T n(%) MESD tor F MESD tor F MASD tor F MASD tor F MASD tor F
(p) (p) (p) (p) (p)

E d4 <5 26(15.4) 61.38+15.88 50.08+9.74 58.95+13.81 45.72+17.99 54.81+15.84
A8(d)  57<10  35(20.7) 66.05+15.06 1053 51521429 1796 54.32+1249 955 52.28+1821 718 50.00£17.15 715
10°<15  40(23.7) 67.86+1844 (371) 53331347 (150) 56511372 (415) 48.06+20.35 (543) 525042250 (544)

>15 68(40.2) 63.33+16.69 56.36+14.46 58.00+10.39 48.69+16.20 48.90+19.53

e FA 173 58(34.3) 63.69+15.68 SLIILE2 o) 5759£12.18 49.83+18.42 52.59+17.33
SR 3<6”  59(349) 66811801 ™0 5157+1453 (1, 5429+1333 2682 496541983 AN 508542176 462
2E0d) > 52(30.8) 63.33:1632 4T 588841350 ,p oo 5953+10.42 (07D 4677:1483 (610 4904:1850 (63D
wg g AFA 152(80.9) 65631622 o970 54071399 1140 56241178 os75 49.37+17.68 1119 50.82+19.81 131
AkA  17(10.1) 56.05+18.86 (024) 50.09+9.97 (956) 64.15+14.08 (011) 43.94+1958 (236) 51.47+13.89 (896)

" Bonferroni post-hoc test
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6 AN 54 % AT @A 540 0E zAgE
(N=169)
AZEA AR A7te
W T n(%) MESD tor F MASD tor F MESD tor F
N (p) N ) - »
A= (A) <30 26(15.4)  4.38+2.89 38.08+22.04 84.62+14.21
~ 012 661 1.460
30~ <40 73(43.2)  4.30+2.65 (o88) 35.65+15.40 51 83.56+14.85 (o5)
> 40 70(41.4)  4.29+3.04 ' 33.86+14.91 ' 87.43+12.24 '
Hz o AR o 1059  4.2042.74 4350+11.86 71.00+17.29 6.143
011 1.378
gt 9P 131(775)  4.31+2.88 (580) 34.62+16.92 (o55) 86.11+12.56 (.003)
kel =9 28(166)  4.36+2.78 ' 35.45+14.55 ' 86.79+15.41 a<b,c’
AE oF 7 & 110(65.1) 4.32+2.89 065 33.84+14.52 ~1.446 86.27+13.05 1.224
n & 59(34.9)  4.29+2.77 (.948) 37.97+19.15 (.151) 83.56+14.94 (.223)

* : Bonferroni post-hoc test
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¥ 6. €ty EA 2 2R #Ad EAo uE IAEF(AS)
(IN=169)
FARAR | 2 5 A Z+HE YA
W 2 5 0
H = T n(%) MSD tor F MESD tor F MESD tor F
» » (»
F 4 A8H0d) <5 26(15.4) 3.42+2.21 35.77+22.58 80.77+15.73 2786
5 <10P 35(20.7) 4.46+2.74 1.040 39.86+15.29 1.487 81.14+15.68 ( 612)
107 <15° 40(23.7) 4.60£2.88 (.376) 32.06+14.13 (.220) 89.75+10.74 1;< .
>15¢ 68(40.2) 4.40£3.06 34.63+15.09 86.62+12.65 ¢
H 2] oA A& (u ~
MG TS s e mmEe
+3. 96+16. D1l
. ’ (.759) (.197) (.106)
>6 52(30.8) 4.38+3.07 32.50+16.28 85.38+13.79
3-8 A2 152(89.9) 4.45%2.85 2.022 35.54+15.68 A76 85.86+13.49 1.502
Al 2+ =] 17(10.1) 3.00£2.37 (.045) 32.94+2191 (.640) 80.59+15.60 (.135)

* © Bonferroni post-hoc test
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¥ 7 AN 54 9 AR BY 540 mE dxdan
(N=169)
Bl Bl 25 el 73] Apatel PERERI e el
i el n(%) tor F tor F tor F tor F tor F tor F tor F
M +SD + M+SD M+SD M+SD +SD
(») (D) §2) V2 (D) V2 (D)
A8 <307 26(15.4) 76.46+9.30 19.77+3.37 6.69+1.32 6.96+0.87 17.08+2.10 12.69+2.33 13276169 .
G 30~<q0p 731432) 79226801 223 1968279 002 7124109 1470 7141095 O 17810202 21 1333:210 B0 14142197 (o)
, (110) (.606) (233) (501) (123) (.446) ’
> 40° 70(41.4) 80.23+6.83 20.13+2.35 6.99+1.03 7.21+0.95 18.04+2.05 13.1142.26 14744160 a<c
A% ARG = 1059) 7870+6.98 19.70+2.21 7.10+1.37 7.10+1.20 18.20+1.87 12.90+2.28 13.70+2.06
S gelw 29 131775) 79.00:7.97 580 1981280 S8 7002110 09 710:094 889 17716201 4% 1316:216 004 1420:183 984
] (680) (686) (947) (413) (610) (938) (.376)
okl 291 28(16.9) 80.39+7.52 20.29+2.49 6.96+1.07 7.36+0.83 18.04+2.36 13.14+2.43 14.61+1.83
s e
A% 7E 110(65.1) 80.30£715 a0 20124236 | 4o TA24103 | go0 7228092 | 4o 18052203 o0 13212227 0 14584173 oo
= -
% n s 59(34.9) 77.19£8.63 (020) 19.44%3.23 (160) 6.78£1.22 (58) 7.00£0.95 (148) 17.31£2.04 (23) 13.02£2.07 (590) 13.64+1.92 (001)

* . Bonferroni

post-hoc test
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7AW 54 9 AR A B4 & Atk A E(AE)
(N=169)
gt AE & Het 312} 2-¢l 2kl 7+ e w2 B
M n(%) tor F tor F tor F tor F tor F tor F tor F
M=SD M=SD +SD +SD M=SD M=SD +SD
92 » 92) » » » »
294 <5 26(15.4) 77.96+9.40 20.62+3.41 6.77+£1.34 6.88+0.91 17.54+2.06 12.85+2.19 13.31+1.62
B 5 3.104 8.833
) 57<10 35(20.7) 76.86+8.45 1992 18.74+2.63 (628> 7.17+1.01 296 7.00+1.00 1419 17.29+2.08 1,300 13.29+2.04 259 13.37+2.14 (%001)
107<15°  40(23.7) 80.13+8.14 (.117) 19.88+2.66 b 6.90+1.26 (481) 7.25+0.98 (239) 18.08+1.99 (276) 13.28£2.54 (855) 14.75+1.68 q
<a' ab<cd
>15 68(40.2) 80.37+6.30 20.19+2.34 7.06+£0.96 7.25+0.87 17.99+2.06 13.10+2.10 14.78+1.55
A 17<3 58(34.3) 77.83+8.38 19.67+2.97 6.92+£1.19 6.96+0.95 17.51+2.03 13.03£2.19 13.75+1.99
. 3.716 3.207 8.346
FY g 59(349) TOT6+7.97 () 19965255 TP 6964109 90 7202093 3027 17764220 (43, 13442223 921 14445166 ()
AE(d) ; (.453) (.401) (.051) . (.726) .
>6° 52(30.8) 80.95+6.22 a<c  20.16+2.43 7.18+0.97 7.39+0.87 18.32+1.86 a<c 13.00+2.19 1491+157 a<c
Q A T A]
;io 4912 152(89.9) 78.99+7.86 1003 19.70+2.66 959 6.99+1.11 61 7.16+0.93 660 17.72+2.10 1830 13.08+2.19 1115 14.35+1.82 2003
39 Aera 17(10.1) 81184735 (276) 21ATE274 (010) 7.12+111 (646) 7.00£1.00 (510) 1847155 (080) 1371228 (266) 1341£1.94 ((047)
* : Bonferroni post-hoc test
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H &, At A8 &5 7He] A
" s ° (N=169)
2 AL A 473 r(p) ZAEE r(p) S #E]EHs r(p)
= 1-1 1-2 1-3 14 1-5 2-1 2-2 2-3 3 3-1 32 33 34 35 36
SR 1L ST !
AREA B
FTEC 1o gz g 5 1
P ot s
13 o A <oon (<o 1
1 ello] Al 6757 313 533
14 ) A <o (Coon  (<oonp b
Sttt 2T -5
15, 20 ¢hd ooy (023 (<o (<oon L
o = o o 34077 -7 -2497 45977 -476™
Seplels 21 A <oop (130 (oon (<o (<oonp L
P T 107 28 At -3BTT 37
22 A <oy (01  (Coon (<o (Coon (<o L
g 13 A% a7t -166 0B 008 -5
23 e A &) 6 (e @) (4  (<eon T
B 5 3 -050 228" 185" -141 -071 -0 -163° 106
wer 3 SARkAT)Es (G2 03 (o1m (06®) (36 (219 (03 (1 1
el 51, wot 14 18 A3 -6y 1 01 16 A8 w08
Sk 9 (6 0 ® (B AW 3D (162 (<001
59 B0 G2 071 02 005 119 o4 0 008 60T 4dT
Bl (5060 (36D (30 (B (1B (BAD (9B (R0 (<00 (<00D)
53 Al 13 22t 106 012 139 067 110 0% 66T BT 4wt
L Al 1B oon (169 (81 ) (390 (%) (0 (<00 (0o (<.001)
5.4 7o) o0 a7t A8 057 09 010 109 067 86 5077 s BT
Chs (s (o (096)  (460) (444 (363 (160) (3900 (<00 (<00 (<00 (<001
35 UAe) -.140 207 178 -170" 025 -077 -110 024 027 204 39677 4457 4987 1
aCE: O om0 (2 (e () (1) (TH6) (<00l (003) (<001 (<001 (<.00D)
36 20k 024 166" 145 - 086 -0% -043 -139 141 7087 288" 3BT 50077 BT 437 1
) (75 () (060 (260 (22 (5B (7)) (068 (<00 (<00D) (<00D) (<00D) (<00D) (<001

<05, “p<0.01, *p<.001
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A5% =9

2=

o T AVE ATEE, A FEs E@é}% ?j 8 9499 FdE A7 1004
Rl 64.6716.708 22 7HE w& o et dddTel vustH 23
ZAbl A 7FEALY] 4367441 (FE T & H-24, 2020), M EEALS 52.8+1549% (A
A & 2, 2020 Eeh =A dERgh 53] dFa FAdA dFEEe ot
A7 1008 wE o) 7894+20.09H &2 7MY 2 AFE HAT dFEEE A¥gd
oA &P FT ALl 50.28+2654 (A =S T, 2018), TFHHW A THEALY] 66.5+16.6%
& FE9 Aeg yehyt utsAle &

& ol ¥, 2014 vlwstd =
5 5

o B BAE ST

A 3
Az dAdstE dF SA40m d dFeTE =2 FEoH(HAAD 49,
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ABSTRACT

The Relationship between Psychosocial Work Environment,
Presenteeism, and Patient Safety Management Activities

of Ambulatory Care Nurses at General Hospital

Lee, Hye In
Nursing Management and Education
Graduate School of Nursing

Yonsei University

The aim of this descriptive correlational study is to identify the relationships
between the psychosocial work environment, presenteeism, and patient safety
management activities among ambulatory care nurses at general hospitals.

The participants were nurses with at least one year of experience in outpatient
departments at two tertiary general hospitals in Seoul and one general hospital in
Gyeonggi Province. Data were collected through an online survey from April 30 to
June 18, 2024, with responses from 169 participants. For data analysis, SPSS 27.0
was used, employing descriptive statistics, independent t-tests, ANOVA, and
Pearson’s correlation coefficient. The main findings of this study are summarized
as follows.

1. The psychosocial work environment of the participants scored an average of
64.67+16.70 for the demands of work, 57.03£12.22 for the collaboration and
leadership, 53.67+13.67 for work organization and job contents, 50.89+19.27 for
the health and well-being, and 48.83£17.89 for the work-individual interface out

of 100. Among the subscales, the highest score was for work pace at
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78.94+20.09, while the lowest was for influence at 45.41%18.68. Regarding the
presenteeism subscales, participants reported an average of 4.31+2.84 health
problems in the past month, with shoulder, back, waist, and neck pain being the
most common. Loss of job performance was scored at 35.28+16.35 out of 100,
and perceived productivity was 85.33+13.76 out of 100. Patient safety
management activities scored 3.44+0.34 out of 4, with the scores of subscales
were the highest for prescription verification at 3.57+£0.47, and the lowest for fall

management at 3.29+0.55.

. Significant differences were found in the psychosocial work environment based
on general and job-related characteristics. The demands of work showed
significant differences by employment status (t=2.272, p=.024), the work
organization and job contents showed significant differences based on marital
status (t=2.956, p=.004) and outpatient department career (F=5.782, p=.004), while
the collaboration and leadership showed significant differences based on
employment status (t=-2.576, p=.011). Regarding presenteeism, health problems
showed significant differences by employment status (t=2.022, p=.045), and
perceived productivity showed significant differences by educational level
(F=6.143, p=.003) and clinical career (F=3.786, p=.012). Patient safety
management activities showed significant differences based on marital status

(t=2.369, p=.020) and outpatient department career (F=3.716, p=.026).

. Patient safety management activities were positively correlated with work
organization and job contents (r=.228, p=.003) and collaboration and leadership
(=185, p=.016) in the psychosocial work environment subscales. Additionally, a
negative correlation was observed with loss of job performance in the
presenteeism subscales (r=-.163, p=.034). Loss of job performance in the
presenteeism subscales was positively correlated with demands of work (7=.361,
p<.001) and work-individual interface (r=.491, p<.001), and negatively correlated
with work organization and job contents (r=-.190, p=.013), collaboration and

leadership (r=-.298, p<.001), and health and well-being (r=-.357, p<.001).
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In conclusion, this study demonstrates a significant relationship between the
psychosocial work environment, presenteeism, and patient safety management
activities. Therefore, improving the psychosocial work environment and
implementing institutional measures to reduce presenteeism could enhance patient

safety management activities and prevent patient safety incidents.

Key words © Ambulatory care nurse, Psychosocial work environment, Presenteeism,

Patient safety management activities
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