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2} o|tHHunt & Marini, 2012). A7 Ao @29 108 5 9 o]
X—Vé}oﬂ’ﬂ Aogxy HHE At A Qua g% ov(Winstanley &
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A (Coping) & 7HQ1e] 74 Apdel F&& FAU Zdsts A o= H7ty
= ud 2 A agE #AFsrl g A
(Lazarus & Folkman, 1984), 7§¢le] <1214 &j4 % H7E T3
ik hx Aol Eetd 4= dvh(Hewett et al, 2018). tha] deFo] ule} Al
A, BAA, A A b FHlE S wtow, S Aol Xo]rt A
St (Lazarus & Folkman, 1986). 1222 A& W Fdst Ao gt A
defe glstes A2 FeEd ddom Qg 744 A3dE oWsta 4

= = o 1 =

71 Y& T stth(Hawkins et al., 2021).

A Aefel] g APATE AHEYE, FsAE TS Adste 48
oM HEWA o= 22 w97|et T8 s AR WA Bl o)
oA ow FrdAY == 3vst= WA dEFs ARSshE whd, AR
= deAer AFeta 9F A3kE A3 =S T FAd ddew Qg
A e FEstH e AR dASAREHAD 5, 2013). ©FE &
For Yehe e S4oR Qld A dEs ¥ U fEew 54
spet7] o HA, Al T4 A A=, A T A A=, AR A AA] F
T AE T 2EUA g4 ZdS dEste] FaEld dEel W oA dEe

gstetats AgATFEe] JAHAJAHKIm & Yi, 2023; Farley et al, 2022;
Hawkins et al, 2021, Cortina & Megley, 2009; Hershcovis et al., 2018;
Porath, 2016). 2&ivt Fellgh Aol sk Z344 oA Aol gk A8 A
= $=3 g o]t (Hershcovis et al.,, 2018).
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et al, 2013), =2 =43 =& A3} @A A dFS v HChow et
al., 2006). ol¢F Wi X2 W FAdg @3 Folof dadk Ad 9 A
AAL FFe FA4AQ JF "HEE s, o= FHt JF F4S =
Ast=d 93-S nm x4 "@rh(Laschinger et al, 2009). T-%% Ay HE =

Zba Aol Fds Fea o AHAAE Wl B aFE el th(Laschinger et
al., 2014). wWebA, 7+ AdRYgHE: Fddd IS dista ols FA S
T 8% 99og &89 F A & HEA, 2022). AEH dupH
E (Psychological empowerment)+= %4 AW E thdh FAKe 4l
A kg ow AR dg A F7] Fo 8
2020). A9A AIAANEES F3AE A T DA A ddew ¢
3 Al ~EH 29 11 BAe 4T a3 9 UFY MAE FI T
PO A% T4 JFS d3AE
(Chow et al., 2006).
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T B2 AT deE T
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o 2AA A 0 F Al A deEfol g, Amirkan(1990)e] gk CSI
(Coping Strategy Indicator) =75 A&z} 7 (2002)7F P4 EE A5
shal Akskgl ey 2E A A AR HARAK-CSDE 241 id F4
A A=, 39 T4 A A ARSI A A F2 A AR SAT A
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1.33. 99 HE
Ao EZ A Jie JFE Astete] 229 FEAAS SXA7]7I

ek W o wiFA o] Ee wit 74 uWES 4lefA duUE

2 FEE Y (Kuokkanen & Leino—Kilpi, 2000).
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2hg Aol A 22 el A A @ FAA T, vl A4 3 E Foho
A ®_ (information), #| A (support), A} (resource), 7]3](oppertunity)el] tha+
s T3 Ads sdstr 535 A4S & A= sYolH(Moura et
al., 2020).

2 Ao B AT FxA A9 E S, Laschinger 5 (2001)9
CWEQ M (Condition of Work Effectiveness  Questionnaire)& ©] %13
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# g ElQlell gk w7 F-Sebm, dubd o 89 ¢ gle s
2 o] A3 A F o Z(Andersson & Pearson, 1999), $14¢
EH(201D = ‘WhEAolm Bl B kS et &St PR A
3} H(The Washington State Department of Labor and Industries, 2011).
AL €] Dﬁ]ﬂ AP #FAA FHe e AFEE FEHQA A9}
o o] wEe HFALE H I o5 HETHA Fag
Al O]‘ﬂr(Amerlcan Nurses Association, 2015). 44 A A HF3 ¢
°% A% JAAT HFHI3 AW FFY Alghe] TS, o g 2] #A
o g Qla oAb vE B o5 nBlulste] FHdE ¥ Bol ddske
Ao 2 e tH(Gopalkrishnan, 2011).

DAk ojAbel $A; e S} 7pSe] shEo] tide] WAL, ofgiAbg
2 gt FAeeE A8, A Be 32 VoA =¥ sk AE, 2Ea
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5o FEshs Agsta Aok(HAY S, 2013). E=g wE5A =g
A 32 7] (Armstrong, 2018), A4l THF =2 R4 E Zo| AL F3
Tl gk @5 (Atashzadeh et al, 2021), st} QoA gJEH o= vjA3EH7]
(Hoffman & Chunta, 2015) & 9% & &4 L= &2 745, AL AL &5
BHE dolA, HdojH, =53 A4 Y 5 uGe FY FuFds 49
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AR F7h ARl e WA $71 AsHHur et al, 2016) & FEAF A
AolA FA4 adom Agirh £ 224 SHAAM FeFd 42 1A%
A AdIek me] A ASH(Martin & Zadinsky, 2022), A% g4 Adt

A
(Hur et al, 2016), A% "2 (A9 & HEA, 2022) & ZwsiH,
o] o] A AH oz 7]oJste](Berry et al, 2016) & FAHA dFS X3}
© 8o ® Agsta Advk. 2 ofde, Y AL dF o7 A AF
= S/HAA SA qbdel f1g acler FEste Aowr UEwn
(Laschinger et al., 2014). o]} #Fo], F#g A3

= Z=
FoaeAddd FAAAd 93-S vE # ookl dF oF 24 Sk dud
o

Ef s al-2Ed A9 ddgde] a4 (Gilin et al., 2010), 2

#2238, 2017). BA EE A} 7}E0
(@)

FERe = o]zt MY nAoex g Ents
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= BAE] oHE dFol FolH, ol APH R A5t T
2EY2E 2= Aog HIFE L 9 tH(Cortina & Magley, 2009). Fd g+
el g AFSA AA AAER sE= &% Adoer &8&E F U
(Viswesvaran et al., 1999). 284 525 H FHd2 =4 U <14 24

48 = A Hol IREE Foli, ol s FAH FFo] v 7
A Ao s AHGilin et al, 2010). 59 FaElgg A 3} Fa, o
2 o F7he Tk 45 dAQl Aoe® YEHHHLIm &
Lim et al., 2008).
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Megley, 2009; Farley et al., 2022; Hershcovis et al, 2018; Hawkins et al.,
2021; Kim & Yi, 2023; Porath, 2016). Lazarus¢} Folkman(1984)¢] thA+= 2|
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Aotz st ARA diA Ao (F9d &, 2012), F44 Ass sidst
(Folkman & Lazarus, 1980). Lazarus®} Folkman(1984)& -] AF3+S 74 A
Z 7 drta A stE A A T dA AdEE ARgSte A o] drtar
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AFH}= JrH(Neff & Germer, 2013).

AL A A A =t = FEld A olF AAe AAE & udAE F
= Yo R(HAY, 2018), wA Ao =g oty 91 ARG FEd
Bl sl d<esl ficks @71 #gk A A FA A A EFo] v (Amirkhan,
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<Table 1> General & work related characteristics of the participants

(n=206)

Characteristics Categories %

Gender Female 200 97.1
Male 6 2.9

Age (Year) Range(23~56)
<29 80 38.8
>30 126 61.2
Marital status Married 77 37.4
Single 129 62.6
Religion Christian 46 22.3
Catholic 28 13.6
Buddhism 5 2.4
None 127 61.7
Educational level Diploma 16 7.8
Bachelor 183 83.8
Master 7 3.4

Total clinical career (Year) Range(1~33)
1~9 124 60.2
>10 82 39.8
Current depart. career (Year) <1 50 24.3
1 36 174
2~4 71 34.5
>5 49 23.8
Work place Ward 127 61.7
Outpatient 79 38.3
Pattern of work shift Shift work 120 58.3
Fixed work 86 41.7
Clinical department General surgery 105 32.3
Internal Medicine 90 27.6
Rehabilitation medicine 49 15.0
Neurology 48 14.7
Psychiatry 21 6.4
Family medicine 13 4.0
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<Table 2> Incivility-related characteristics of the participants (n=206)

Characteristics Categories n %
Experiences of incivility within 1 year Yes 169 82.0
Incivility from patients or patients families 144 54.6
Incivility from doctors 79 29.9
Incivility from supervisors 26 9.8
Incivility from coworkers 15 5.7
Witness to Incivility within 1 year Yes 184 39.3
Incivility from patients or patients families 157 49.1
Incivility from doctors 96 30.0
Incivility from supervisors 38 11.8
Incivility from coworkers 29 9.1
Ask for help at the hospital Yes 161 78.2
Number of people 1~3 99 61.5
4~9 54 33.5
>10 8 5.0
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<Table 3> Distribution of nursing incivility, coping strategy, and empowerment

Variables Item MeantSD Min Max Range I\C/IZZZS (I;%d)
Incivility 34 80.53+19.88 34 145 34~170 2.37(0.58)
Patients or patient families 10 30.98+887 10 50 10~50 3.10(0.88)
Doctors 7 18.34+6.41 7 34 7~35 2.62(0.91)
Coworkers 10 18.63£6.07 10 48 10~50 1.86(0.60)
Supervisors 7 1257495 7 30 7~35 1.80(0.70)
Coping strategy 33 67.43£10.23 33 9% 33~99 2.04(0.31)
Seeking social support 11 2481479 11 33 11~33 2.25(0.43)

Problem solving focused 11 24.66+4.70 11 33 11~33 2.24(0.42)
Avoiding focused 11 17.96+4.07 11 33 11~33 1.63(0.37)

Empowerment

Structural empowerment 19 57551069 19 93 19~95 3.03(0.56)

Support 3 9.77+2.06 3 15 3~15 3.25(0.68)
Opportunity 3 9.74+1.87 3 15 3~15 3.24(0.62)
Informal power 4 12.74£2.61 4 20 4~20 3.18(0.65)
Information 3 8.51+2.58 3 15 3~15 2.83(0.86)
Resource 3 8.41+2.20 3 15 3~15 2.80(0.73)
Formal power 3 8.3512.03 3 14 3~15 2.78(0.67)

Psychological empowerment 18 51.33£6.69 20 72 18~72 2.85(0.37)

Meaningfulness 4 12.10£1.77 6 16 4~16 3.02(0.44)
Competence 5 14524227 5 20 5~20 2.90(0.45)
Self-determination 4 1147182 4 16 4~16 2.86(0.45)
Influence 5 1323268 5 20 5~20 2.64(0.53)

*Out of 3 points - Coping; Out of 4 points — Psychological empowerment; Out of 5 points -

Incivility and Structural empowerment
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<Table 4> Incivility, structural empowerment, psychological empowerment according to participants’ characteristics (n=206)

Variabl Cat . Incivility Structural empowerment Psychological empowerment
anabies ategories MeantSD t or F(p) Mean+SD t or F(p) Mean+SD t or F(p)
Gender Female 2.36+0.58 -.369(.712) 3.03+0.54 .204(.846) 2.84+0.36 -1.993(.04%)
Male 2.45+0.58 2.94£1.11 3.15+0.38
Age (Year) <29 2251054 | -2.318(.021) 3.11+0.45 1.807(.072) 2.79+0.30 | -1.634(.093)
>30 2.44+0.60 2.97£0.61 2.88+0.40
Marital status Married 2.36+0.56 .134(.894) 3.02+0.57 .129(.897) 2.92+0.31 2.189(.030)
Single 2.37+0.62 3.03£0.55 2.81+0.39
Educational level Diploma 2.31£0.64 1.430(.242) 3.02+0.72 2.960(.054) 2.96+0.38 1.342(.264)
Bachelor 2.35+0.57 3.05£0.53 2.84+0.36
Master 2.73x0.73 2.53£0.65 2.99+0.49
Total clinical career (Year) | 1~<9 2.35+0.56 -.663(.508) 3.03+0.53 .324(.747) 2.81£0.33 | -1.690(.092)
>10 2.40+0.61 3.01+0.60 2.90+0.42
Work place General ward 2.38+0.56 .356(.722) 2.95+0.55 | -2.696(.008) 2.7910.35 | -3.153(.002)
Outpatient 2.35x0.61 3.16£0.55 2.95+0.38
Pattern of work shift Shift work 2.36+0.54 -.104(.917) 2951054 | -2.273(.024) 2.78+0.35 | —3.393(<.001)
Fixed work 2.37£0.63 3.13+0.57 2.95+0.37
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<Table 4 cont'd>

Variabl Categori Incivility Structural empowerment Psychological enmpowermrent
anables ategories Mean+SD t or F(p) Mean+SD t or F(p) Mean+SD t or F(p)
Nurse job satisfaction Satisfaction® 2.29+0.66 3.470(.033) 3.17+0.56 | 11.632(<.001) 2.97+0.34 | 12.725(<.001)
Neutral® 2.39+0.44 c>a(.038) 2.96+0.51 a>b(.037) 2.74+0.37 a>h(<.001)
Dissatisfaction® 2.66+0.59 2.56+0.42 a>c(<.001) 2.66+0.27 a>c(.002)
Department satisfaction Satisfaction® 2.25+0.61 | 7.241(<.001) 3.21+0.58 | 17.775(<.001) 2944039 | 7.611(<.001)
Neutral® 2.42+0.51 c>a(.001) 2.92+0.40 a>b(.002) 2.76+0.30 a>b(.005)
Dissatisfaction® 2.73+0.49 2.54+0.54 a>c(<.001) 2.70+0.36 a>c(.016)
Work pride Satisfaction® 2.32+0.63 1.739(.178) 3.17+0.57 | 13.206(<.001) 2.98+0.34 | 21.449(<.001)
Neutral® 2.40+0.49 2.87+0.46 a>b(<.001) 2.67+0.33 a>h(<.001)
Dissatisfaction® 2.62+0.60 2.55+0.44 a>c(<.001) 2.64+0.28 a>c(.004)
Experience of incivility Yes 2.44+0.57 | 3.716(<.001) 2.97+0.54 -3.182(.002) 2.83+0.38 | -1.955(.054)
within 1 year No 2.05+0.55 3.29+0.60 2.94+0.27
Incivility from patients or patients families 2.43+0.54 -.346(.730) 2.94+054 | -1.577(.117) 2.82+0.39 -.691(.497)
Incivility from doctors 2.62+0.57 | 4.147(<.001) 2.82+0.52 -34R(<.001) 2.77+0.35 | —1.730(.085)
Incivility from supervisors 2.77£0.57 | 3.289(<.001) 2.54+0.62 | -4/750(<.001) 2751050 | -1.068(.287)
Incivility from coworkers 2.55+0.61 .833(.406) 2.95+0.57 -.158(.875) 2.84+0.30 .077(.939)

+ . Scheffe test
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<Table 4 cont'd>

Variabl Cat . Incivility Structural empowerment Psychological enpowermrent
arables alegories Mean+SD t or F(p) Mean+SD t or F(p) Mean+SD t or F(p)
Witness to Incivility within 1 | Yes 2.40+0.59 2.420(.016) 3.01+0.56 - 1.605(.110) 2.85+0.38 -.725(.470)
year No 2.09+0.50 3.21+.0.49 2.91+0.27
Incivility from patients or patients families 2.43+0.58 .734(.464) 2.98+0.57 -1.140(.256) 2.83+0.39 -.603(.547)
Incivility from doctors 2.56+0.54 | 3.586(<.001) 2.89+0.53 -2.846(.005) 2.79+0.38 | —1.703(.090)
Incivility from supervisors 2.70+0.51 | 3.459(<.001) 2.64+0.59 | -4.660(<001) 2.80+0.46 -.661(.510)
Incivility from coworkers 2.58+0.50 1.676(.096) 3.02+0.51 .198(.843) 2.86+0.34 .358(.721)
Ask for help at the hospital Yes 2.31+0.58 - 2.657(.009) 3.11+0.53 | 3.894(<.001) 2.88+0.35 1.677(.095)
No 2.57+0.56 2.75x0.56 2.77£0.41
Number of people 1-3 2.28+0.59 .309(.735) 3.09+0.50 2.210(.113) 2.83+0.32 2.287(.105)
4-9 2.35£0.51 3.07£0.59 2.92+0.38
>10 2.40+0.78 3.49+0.40 3.05+0.44

¥ : Scheffe test
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<Table 5> Coping strategy

according to participants’ characteristics

(n=206)

Variabl Cat . Problem solving focused Seeking social support focused Avoiding focused
arables alegories Mean+SD t or F(p) Mean+SD t or F(p) Mean+SD t or F(p)
Gender Female 24.67+4.66 .260(.795) 24.86+4.79 .852(.395) 18.03£4.08 1.406(.162)
Male 24.16+6.52 23.16+4.79 15.66£3.50
Age (Year) <29 23.52+4.78 | -2.804(.006) 23.65%5.32 | -2.816(.005) 17.93£3.55 -.080(.936)
>30 25.35+4.52 25.54+4.27 17.98+4.39
Marital status Married 25.58+4.68 2.197(.029) 25.27+4.12 1.070(.286) 17.48+4.08 | -1.322(.188)
Single 24.10+4.65 24.53+5.14 18.25%4.06
Educational level Diploma 25.93+4.99 1.218(.298) 25.68+4.15 2.313(.102) 18.12+4.41 2.264(.107)
Bachelor 24.48+4.65 24.60+4.84 17.83£3.91
Master 26.42+5.44 28.28+3.63 21.14+6.59
Total clinical career (Year) 1~<9 23.64£4.49 | -3.398(<.001) 24.3615.09 | -1.656(.099) 18.12+3.69 670(.504)
>10 26.19+4.62 25.48+4.22 17.73£4.61
Work place General ward 24.0814.54 | -2.239(.026) 24.62+5.01 -.696(.494) 17.69+3.98 | -1.220(.224)
Outpatient 25.58+4.84 25.10+4.43 18.40+4.21
Pattern of work shift Shift work 23.95+4.52 | -2.562(.011) 24.48+5.02 | -1.159(.248) 17.60+3.85 | -1.526(.128)
Fixed work 25.63+4.80 25.26+4.43 18.47+4.34

_34_



<Table 5 cont'd>

Problem solving focused

Seeking social support focused

Avoiding focused

Variables Categories Mean+SD t or F(p) Mean+SD t or F(p) Mean+SD t or F(p)
Nurse job satisfaction Satisfaction 24.90+3.66 .418(.659) 24.30+4.72 .908(.405) 18.70+£4.70 2.399(.093)
Neutral 24.29+4.19 24.38+4.53 18.54+3.97
Dissatisfaction 24.81+£5.27 25.26+5.00 17.34+£3.97
Department satisfaction Satisfaction 24.56+3.66 .566(.569) 25.26+4.07 1.871(.157) 18.30+4.66 1.058(.349)
Neutral 24.24+4.42 23.98+4.49 18.41+4.09
Dissatisfaction 24.99+5.10 25.32+5.09 17.56+3.92
Work pride Satisfaction 26.00£3.91 2.205(.113) 25.76+£5.59 1.300(.275) 18.00+£5.29 2.218(.111)
Neutral 23.79+4.35 24.12+4.42 18.74+4.18
Dissatisfaction 25.05+4.94 25.13+4.90 17.47+3.82
Experience of incivility Yes 25.53+4.58 -.793(.429) 24.74+4.85 -.416(.678) 18.14+4.02 1.326(.186)
within 1 year No 25.21+£5.27 25.10+4.55 17.16+4.26
Witness to Incivility Yes 24.81+£4.73 1.370(.172) 24.94+4.85 .162(.263) 18.09+4.11 1.288(.199)
within 1 year No 23.36+4.38 23.72+4.11 16.90+3.72
Ask for help at the hospital Yes 24.73+4.57 419(.676) 24.95+4.64 .826(.410) 17.66£3.80 | -1.767(.082)
No 24.40+5.21 24.28+5.29 19.04£4.83

T : Scheffe test

_35_



oZ
X
1o,
-
firi)
o
o
oo
=
=
i
—
BN
X
oo
K=
o
=
J i
>
AU
a2
jukos
X
1o
g
[m
o,

BHaA A A 84 e S pESo R R
2 I HE (r=-0.365, p=<.001)$} &< A
#AAZ dom, oate] FHFHr=0548, p=<.001), A T 3Hr=0.285,
p=<.001), ®&° F#3(r=0.277, p=<001), 33 F4 A HZFr=0.180,
p=.010), AF8] & A=A =3 A A2F(r=0.150, p=.032)3 F] FAAA7}F A
ok X RFEHY RHE3 4d AvrE 724 JdRYHE(r=-0.396, p=<.001),
A AT HE(r=-0.139, p=.046)9} =< FABATE Jdom, AL F
SH(r=0.405, p=<.001), &= F#H(r=0.394, p=<.001), AtgH A=A FF
A A2 (r=0.188, p=.007), 319 T4 A HF(=0.138, p=.048)3 ¥ ¥
AZE ASdTh AR E Rl 4E AEE F2A AT UEE=-0.264,
p=<00D)¢t 5o FaAAA7 dom, T8 FHFTr=0.671, p=<001), 37
T4 dA A=ZF(r=0.260, p=<.001)7 ¥ FAFAATE AATh FEZFE ] F
de 43 Axe 724 JdRYUEGE=-0247, p=<00D)} &2 AaaA7}
o 3y FA A AZFr=0.202, p=.004), A3 AA F=F+ A A
(r=0.150, p=.032)2 o] &#A#AA7F AU

A 2 T4 A AdgFS A dFHHE(r=0.262, p=<.001), A}3]4]
A A 4 WA AZFH(r=0564, p=<00D)Z %o 43 AA7F At 3y F4
A AZFe Az oYU E(r=-0.168, p=.016)7 & F@AHAA7 Jon,
ALBl A A A FT oA A EF(r=0.295, p=<.001)3 %o AAAAIF AUt AL
A AA F5 dA dge T A, 24 dAAUE, AgH A9

WEs feld uat g

o)

ro

P

_36_



<Table 6> Correlation among incivility, coping strategy, and empowerment (n=206)

Incivility Coping strategy Empowerment
Variables 1 2 3 4 5 6 7 8 9
r(p) r(p) r(p)
1. Patients or Patients families
2. Doctors HAR(<001)
3. Supervisors 26(<00D)  .406(<00D)
4. Coworkers (<0 .3:4<.001)  671(<00D)

5. Problem solving focused 122(.082)  .068(.331) .066(.343) .081(.249)

6. Avoiding focused A80(.010)  .138(.048) .260(<00D  .202(.004)  .155(.026)

7. Seeking social support 150(.032)  .188(.007) .082(.242) .150(.032) 564(<00D) .296(<001)

8. Structural Empowerment ~X<0D  =3B/<OD —BAKWD —24A<0D 120,087 —086(220)  .007(.923)

9. Psychological Empowerment — -072(304)  -13(046) -114(1083) -0I5(&8) .262<00D) -168(016) .097(.164) .308(<D)
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<H-E 1> Itemized distribution of incivility (n=206)

Categories Components Mean+SD

CFAR diEte] ekt 2.66+0.92
NIALEZE AR Fdsin 2.51+0.93
O AYdA &g A ST 1.77+080
THEA o] L LES mroelt), 1.70+0.86
59 T A &3 1.70+0.82
=5 e A7 A3 T wiokeh 1.67+0.75
M E AT LohE S 1.66+076
SHEAAA A S ZasAY AZA LoEg 1.63+0.80
Z2AE| A9 7oA ka1 doll it T W} it 1.59+0.67
1.86+0.60
FAe YR E 53 Hes FHo. 1.91+0.93
Fale] Ao st g EAY I 1.91+0.93
Fale] AL st A Hs wgskA et 1.89+0.86
el A 9 AL Aale FOE A=t 1.78+0.73
maer  _ARE S Gl wEol 1.70+0.78
ALAA Al FE AAQ HRE negich 1.63+0.75
T4 @2 A= FaloAl meRic 1.59+077
1.80%0.70
A4 A4S WA 388t (REFS B F) 2.83+1.23
o84 e A7 I AENA nF R 2.83+1.23
FAe YR E 53 HEs FH3o 2.66+1.18
SRS R e I B s R M el B e Bl e e 2.66+1.18
oH oALELS dE g st 2.56+1.10
THE gale] A%e o] ds nFAAY &8 A 2.40+1.12
1] -2 Aparel] ois] A s whEshA eFeTh 2.39+1.08
AojH o2 3o st} 2.38+0.70
2.62+0.91
AR sl ASUAY S F 1SS S AA Bl 3.53+1.08
AEAZE Aed ARE ARk g o AL ARbelAl Zolvk 4 0,y

eba o o
A} H#Ea el s TES FAIL 3.48%1.08
o LNZALEANA EEo|E B 3.41=1.15
AL A EEAQ Hg S 3.09+1.09
i DIAE P OHE B Sg bes 3o 3.04+1.02
=X 3 ALe] s et ows Zi ekt 2.90+1.00
o e oAbl Al AHAH o= Ao sAS 2.89+1.10
e 5] QN FPS vde 2.80+1.03
D AES ARlit 53 FHE3h 2.70+0.98
3.10+0.88

Total MeantSD  2.37+0.58

_60_



(n=206)
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<H= 3> Ttemized distribution of psychological empowerment (n=206)
Categies  Components Mean+SD
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Re: Request for the use of NIS &8 -9 o~ o
~ SUAL Ashley Yousufzai TAFN Sung 240405 () 0054

2 0| Fazdt
Hi Songi,

Thank you for reaching out about the Nursing Incivility Scale. Please accept this email as permission to use the NIS in your research.
Wishing you the best of luck in your research,

Sincerely,

Ashley

On Thy, Apr 4, 2024 at 7:25AM #150| wrote:
Dear Professor Ashley M. Guidroz,
This is Songi Han, a nurse in the Sth semester of Master’s at Yonsei University in Seoul, South Korea.
| am majoring in ‘nursing management and education’ and | am doing research on “Relationships among incivility, coping and empowerment in hospital nurses” as my thesis.
| was impressed with your research ‘Guidroz, A. M., Burnfield-Geimer, J. L, Clark, O, Schwetschenau, H. M., & Jex, S. M. (2010). The nursing incivility scale: development and
validation of an occupation-specific measure. Journal of Nursing Measurement, 18(3), 176-200."
The reason for e-mailing you is to ask whether if | may use ‘Nursing Incivility Scale (NIS)' survey tool that you developed.
In my research, | will refer the Korean version of NIS (Kim, Kim, & Park, 2013) as well.
| earnestly request for your approval to use the NIS survey tool.
Thank you for reading my mail and | am looking forward to hearing from you.

Sincerely,

Songi Han

Re: [ TE 58 =7 A8 Y FEELCHL ] Y
~ SdArE A4S Y. FAEFIE Falxg
WAL S0l 5

Ul A7 0 RAY =7F 0SS A2

@I /A4S =4

20243 3% 25 (V) 2F 855, e1&0| ol =g
waE etdasiMl e~

X QIMCHSIR ZhcHstel S 2|9 MRS TS 5317|248 B0 RLICL

H7p ojgiof Tt Ate| ol HY, A, YTHYES| BAH 2HE FHIE MAItT] =28 £ Soll YSch

AU BT F 20139 NSWHASIX| Ol FWE WY VSAIC| 2LX|NA LA, AT, TH BYDNQ B #A APONN

Guidroze@| ZtHAl S22t HTETE VASIK ALSOH ETE M MAIIS] =20l ALSSID 40| £ ALS 51712 U6 IS WU =IASLICH
=7o| g=txtel Ashley Guidroz Ol= =7 AIS 3{7HE & O ULICH

ST ALE ST ACHE M2l MAbatRl =8 XMoo 2 =80 W H BSLICH

FITAIZE MOl U 2OIF MM ZALE 2|0 DT MK B L|Ch

#HAPRLICH
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RE: Requesting your approval to use CWEQ-II (Lashinger et al., 2001) &
~ SLHAIZE Dinah Miriam Frank<dfrank@uwo.ca> FAF7F A

i
BEAR 965 0| <songa81@hanmail.net> FTAFE

Hello, you have permission to use the tool.

Thank you.
Dinah Frank

From: $H5 0] <songa81@hanmail.net>
Sent: Sunday, March 24, 2024 12:42 PM
To: hkltools <hkltools@uwo.ca>

Subject: Requesting your approval to use CWEQ- II (Lashinger et al., 2001)

Some people who received this message don't often get email from songa81@hanmail.net. Learn why this is important

Dear Heather Laschinger, PhD

| am Songi Han, a nurse in the 5t semester of Master’s at Yonsei University in seoul, Korea.

| am going to prepare research about the relation between incivility, coping and empowerment in hospital nurses.
| would like to ask for approval of the tool to use the CWEQ- 1 in my master's thesis.

we eamestly ask for your permission to use the CWEQ- T survey tool.

Thank you for reading my mail and | expected get good news from you.

Have a nice day!

Sincerely.
Songi Han

RE: XX YMYHE SFAS 82 ©

HdAH, erasthR?

M7t el & 2olstx| ot gH0| =S
H =200M HOHHE cweQz AHE-2 S2lsl SELCL
T2 21 Ao Z Jjagct

dAgLch
01Ty =4,

Lee Jinhae, RN. MSN.
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Re: Requesting your approval to use PEIl &

~ HWHALE Gretchen Spreitzer<spreitze@umich.edu>

ZH=AR $850|<songa81@hanmail.net> FAFI}

What interesting work! Yes, you have my permission. Best wishes to you!

On Fri, Mar 22, 2024 at 10:42 AM £+&0| <songa81@hanmail.net> wrote:
Dear Gretchen Spreitzer

| am Songi Han, a nurse in the 5th semester of Master's at Yonsei University in seoul, Korea.

| am going to prepare research about the relation between incivility, coping and empowerment in hospital nurses.
| would like to ask for approval of the tool to use the PEl in my master's thesis.

we eamestly ask for your permission to use the PEI survey tool.

Thank you for reading my mail and | expected get good news from you.

Have a nice day!

Sincerely.
Songi Han

Re: Request for the use of CSI 28 -9 o~ B

AT 240325 () 06:53

~ HHALE James Amirkhan<james.amirkhan@csulb.edu>

BEAZ 2150| <songa8l@hanmail.net>

3

HEoY 67 (434 MB)
SI-Allpdf 1.5MB ©

A C

[3) csl-Korean Lang.doc
A C

A Amirkhan_1990_CSl.pdf 9718Kk8 0|25 7|
A, Amirkhan_1994-Valid.pdf

[3) Korean CSl Validity Studydocx 87.88 ]2

S| Description.pdf 89.7

e e e e e e e

Dear Songi Han:

Thank you for your interest in the Coping Strategy Indicator. | have attached the four pages of the original instrument, including its scoring scheme (page 4). | have also attached a Korean translation of the C
Sl items. You have my permission to use the CSI free of charge in your research. However, | do ask that (1) you use the instrument for non-profit purposes only, (2) you do not publish the instrument in its e

ntirety (including sample items in your write-up is fine), and (3) you cite me appropriately. | have had some problems with people using the CSI for profit without my knowledge or consent

I have also attached a short summary of the CSI, a copy of the original Journal of Personality and Social Psychology (1990) article, which describes the scale derivation, and in which the bulk of the normative
data for the CSl is presented. There are also additional reprints that document the criterion validity of the instrument in English (Journal of Personality Assessmert, 1994) and in Korean (Korean Journal of Co
unseling and Psychotherapy, 2002).

You are welcome to change the format of the CSI, and even the wording of the questions, to fit your research purposes. You may also specify the type of stressor the respondents are to discuss. Keep in min

d, however, that the more extensive your changes, the less applicable are the reliability and validity figures in the articles I'm sending you. In other words, it is probably best to keep these changes to an absol
ute minimun.

Best of luck with your project!

Sincerely,
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ABSTRACT

Relationships among Incivility Experience, Coping Strategy,
Structural Empowerment, and Psychological Empowerment

in the Hospital Nurses

Han, Song Yi

Nursing Management and Education
The Graduate School of Nursing
Yonsei University

This study is a descriptive survey conducted to examine the relationships
among nurses experiences of incivility, coping strategies, structural
empowerment, and psychological empowerment. In this study, the degree of
incivility experience was measured using the Nursing Incivility Scale(NIS)
developed by Guidroz et al.(2010), which was translated and modified into
Korean by Kim Se-Young et al.(2013). For coping strategies, the Coping
Strategy Indicator(CSI) developed by Amirkhan(1990) was used, as validated
and adapted into the Korean Stress Coping Strategy Indicator(K-CSI) by Shin
Hye-Jin and Kim Chang-Dae(2002). Structural empowerment was measured
using the Condition of Work Effectiveness Questionnaire II(CWEQ-II) developed
by Laschinger et al.(2001) and adapted to the Korean hospital environment by
Lee Jin-Hye(2020). Psychological empowerment was assessed using the tool
developed by Spreitzer(1996) and adapted into Korean by Koo
Bon-Dong(1999).

After receiving approval from the Institutional Review Board, data were
collected from May 3 to July 5, 2023, targeting nurses with at least one year
of clinical experience at four general hospitals with 500 or more beds in
Gyeonggi Province. Data were collected using a self-reported questionnaire,
and responses from 206 participants were analyzed. The collected data were
analyzed using the SPSS Win 28.0.1 statistical program, and descriptive
statistics, independent-sample t-tests, one-way ANOVA, and Pearson
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correlation analysis were conducted.

The main results are as follows:

1. Over the past year, 82%(169 nurses) of the participants reported
experiencing incivility, with the level of incivility experience averaging 2.37
(£0.58) on a 5-point scale. Incivility was experienced in the following order:
patients or their families, physicians, coworkers, and supervisors.
Additionally, 86.9%(179 nurses) reported witnessing incivility over the past
year, with the incidents occurring in the order of patients or their families,
physicians, supervisors, and coworkers.

2. Coping strategies for incivility experiences showed the highest use of
seeking social support strategy(24.81+4.79), followed by problem-focused
coping strategy(24.66+4.70), and avoiding-focused coping strategy(17.96+4.07).

3. Incivility experiences with patients or their families (r=-0.365, p=<0.001),
physicians(r=-0.548, p=<0.001), supervisors(r=-0.285, p=<0.001), and coworkers
(r=-0.277, p=<0.001) had a significant negative correlation with structural
empowerment. When an organizational support system was present, the level
of incivility experiences was significantly lower(t=-2.667, p=0.009), and
structural empowerment was  significantly  higher(t=3.894, p=<0.001).
Psychological empowerment had a significant positive correlation with problem
-focused coping strategy(r=0.262, p=<0.001) and a significant negative correlation
with avoiding-focused coping strategy(r=-0.168, p=0.016).

Based on these results, improving structural empowerment can reduce
incivility experiences and serve as a strategy to prevent incivility experiences
by forming a positive organizational culture. Additionally, education to
increase the use of active problem-solving coping strategies and social
support-seeking strategies for incivility experiences can help reduce the
negative impacts of such experiences. Promoting structural empowerment can
lead to improvements in psychological empowerment, enabling nurses to
perceive their organizations positively. The results of this study can serve as
basic data for developing coping measures to alleviate the negative effects of

incivility experiences.

Keywords: incivility experience, coping strategy, structural empowerment,
psychological empowerment
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