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Background: Outpatient appointments scheduled through the emergency
department (ED) differ from routine appointments made via follow-ups or self-
scheduling systems, as they are arranged at discharge following emergency
care. Despite their importance in ensuring continuity of care, ED-scheduled
appointments often face higher no-show rates. This study aimed to analyze the no-
show rate and identify the key factors influencing appointment adherence among
patients discharged from the ED.

Methods: A retrospective analysis was conducted on outpatient appointments
scheduled through the ED of a tertiary hospital in Seoul, Korea, between January 1
and December 31, 2019. Of the 21,634 ED-scheduled appointments, 10,751 were
included from six alternating months. Sociodemographic, appointment-related,
and clinical characteristics were analyzed. Multivariate logistic regression was used
to determine significant predictors of no-show behavior.

Results: The overall adherence rate for ED-scheduled outpatient appointments
was 43.6%, with a no-show rate of 56.4%, which was substantially higher than that
for general outpatient appointments. Significant factors associated with no-shows
included alcohol use, lower patient acuity based on the Korean triage and acuity
scale (KTAS), and appointments arranged by emergency medicine physicians.
Conversely, patients who underwent complex procedures such as suturing or minor
surgeries demonstrated better adherence. Waiting time was also a critical factor, with
no-show rates exceeding 80% when the waiting period was longer than two weeks.
Conclusion: This study highlights the need for targeted interventions to reduce
the no-show rates in ED-scheduled outpatient appointments. Tailored strategies

@This is an Open Access article distributed
under the terms of the Creative Commons
Attribution Non-Commercial License (http://
creativecommons.org/licenses/by-nc/4.0)
which permits unrestricted non-commercial
use, distribution, and reproduction in any
medium, provided the original work is
properly cited.

broader policy developments.
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based on patient characteristics and appointment conditions are essential for
improving scheduling efficiency and continuity of care. Further research across
diverse healthcare settings is recommended to validate these findings and inform

Keywords: Emergency service, hospital; Appointments and schedules; Patient


http://creativecommons.org/licenses/by-nc/4.0)
http://creativecommons.org/licenses/by-nc/4.0)

ME
=7} AA Q] WA F A5 $F0] PP
ZEY 7190E 9 927 0|8 FHlof WskE =
otk vigo] BAS St AL R Y 71YUE
2 A&H 07 F7hsto], 2016900+ 7HAA7}
3,2009F ol 25tqittl]. o]% 2019¢0l+=
3,4005F o= F7FolaL, 20239 12¢¥ T 7]
TO=E 3,600% 7, MA| Bt 7HAES 06.4%=
7| E5tATH2]. o] g Wishe QEAH|A o] 8o
FFE VA AEL oyt 27} 7| HET
1__‘: o]EﬂJ,]. 141:]— «]i 7<1-H] = ;lz_ M-:L}_o]—tﬂ OJ.Q_
AZshe AP Holal Jon[3], o= 4 5
AgkAto] et Oj&H] ‘ﬂd%} R tH
3 WY RO 3 MFE vlS HSHAIFTHAL
FUAZEYZEO FA ] =W 20059+
Bl 20199714 5589 o JAEHl=
316% S7Fsto] 1% 2,7169 YollA] 5% 2,8779
do g FFotglont, oda o AaHl= 160%
Z7teto] AdF oz gurst 7S Bt
[5,6]. T3 T2 1913 Azt 9 A= 5=
15.73]2, o] OECD =7} & 7Fg =& $&oltt
[71. o=t AFEE Y & JF2 A5 4
o} F5 T 5Ye A8 AYE T BAst=
FFE zHold, 9= AGAA ] A&S A5
Al 7Fs/g0] itk ol Ql3) EEEd
7t dAQl 55 FAEC] HEe XIE 715 F
A= 4o IA8T 4= Jlom, ZTH 07 97 A
HIA ] E3 A5k 7hsAdo] ST
FEEEHLY g &2 4= FTtol=
HE oz A4 o] Ask, AR AFE, H
T4 & TRt 8%lo] BHo g Aokl glo
o, o] Ty YQleg HAgEr| oyt Iy

()

O

B4

HOIA GilofE 2let o2f B Y3 201 - GEH 9

oz

o A& 271 F76k= SFoA= Y= A
o] a&4 F= Fsl AAZo|x A& <
g of|oF /\15%14 1 #E7 H& S88dd. &
29 & A= Aof A|AEE o7 Anzietl A
SAF ROl A S840 G mlRITh ERfof|A
Rt o7 Mu[AE AlSota, duAeE aE
4o ggatol o7 Au|20] BAS FAIIT
8. T, BA7E A ook B3 97 Aulag

ol g3t A, ool A A7 AL $4
5] 0|83t Z= Qlo] A F o] g&AJo] BAE| Y o
A gAlA et AmE AEet A7) A
o2 A5 4= UA "]

T2 ofof AlAEE QPXP} Ao A= &=
SHA| %= 739 A7t AlgtAold, ‘ofof Rk'e
A& A|oFS gt & ofoF WA ol F4 glo] A&7}
TR = A7 W] g 45 st
(10,111, ol= A&t & A =9] Ao s APE 4
ASE %71% . =
oA dflof R BHo] FAA SART ofyzt
[14,15],
o|gele] g ZLFE AT & UHOL. ETH A
Az o A7t Bast 59 7135 ARt
4 ATH9,12-14,16]. <lF FE9o] FAl= 9J&57]
T ofE ThE AH]A AFoME F]7 A
94 AAE Az AAEHL et FHBA AT
O] FAM] W=, St AE|A PFo] Aof R
&2 24 20%, =71 18%, B84 15%, 1L
SHA 11.7%, AR FA9% 10%2 E1Eo
H, ojof Rz Qg A7t vlE &4 4% 539
Hof| grte}. o] F =79 viE &AL 2
4,98001 o=, St AH|A AF F 7P 2 H]
= AHARITH17].

1=
Fo
_?L

J

ofN BN

https://www.hira-research.orkr 41



Yoo CS, et al. - Factors Influencing Outpatient No-Shows After Emergency Department Visits in a Tertiary Hospital

1. NS ST 018 o2t HEo| 25X

HFETYY SFAL Bat ANt Bay
A% ABRE ATHQ At 27HE 35 U
N2tet S Bk ol 27171 cheke gtz
FApgo] Wtk Foltt. F/HSFARRRY

(National Emergency Department Information System,
NEDIS)o| @2 H MERS7} &AJgt 20153
COVID-19 WH|2jo] Sh4He 2020-20229E A9
Skl 20094 o] % v 1745k 1 o] St &

FAL o] g3lT k. E5], 20234 7% SFA

==
(el ool WS B9 49.4%71 35 B
Agom, d3HY SFUAHIFIRAE, 4
%%—@%%)—3— 37%7t 3% BAZ 29T

Oﬂ A= H*Xl x5 } Xﬂ% é‘?}*mﬁk CpEp
oM 2z 5 =9

Azt Tl T& 1137} Jﬂﬁo}t}— =719
A/ ol whet 9] = df|oFo] o] R ol
o=t ofef oflof2 gkl A AlEo] ofd, 9
=24 "go] L7 AgA Mg dgoz ol
Tt 2Ry ol ol % 2Pt o gE A=

ol 141%}11 = ol - (no-show) 7} LA

739, AR A440] Asfslo] ke A2 A7)
2 ¥4 % glon, 9% BAOIAE A% e
ofsht S34 A M54 E S 5 et
S6) olot g2 W3 Y AL 749 72
2 3esE 57T, Anpo ozo) A A

L L CE
A1 Hol, B4 WE Adk, Az A, olgE %
NS 375 99 Y 42 528 5 90

42 HIRARESEARCH 2025;5(1):40-57

2 5 ojsoll 9] A2 cfote] ol ofs e
3t clof ) AU Yol, AR A% A9} ©

2. Oflef R 2 7| E A9 o™

oA = AFARR] A Ml it AF-E Al
Aoz ogo|gAre Fsolut ARl g1l o]
e A7 oyt Ao g HAE A% FA
=74 )peto]l ol2w vt A7 Es
olA|aL ATH24-30]. =] 4% 20009 =
8 Q771 AR gon, olof 3 9o o
AV 3 A ot ¥
A5oleH31,32], 53], 7120 7S
Q) of|eko]l 272 9511 Stk Kwon [33]
& dlofEth A A, e d|of Figo]
o, AY, B 79, AR A9, dloF Az
ofjeF Brof JgFS oAl 5L, Min¥t Koo [9]
< oA djof Rz ofo] dfjof Rizof 7MY E JF
2 B3 oloz FRlHtt Lee 5
g 4o ajor et WA o] 2= ¥
. Park 5-[34]2 o] Wil AFX
[oF Frego] w3keH, 714 Hote} djof RI=9t
o] FAFS A Kim [35)2 9fof Fiz o
Fof ofjof Fa i AE AAsto] oo F4 e}
O AMFE A S Y SHo R RSt &

oy
o

L O

e Hzr u

ot

/H ul o]

1»
o,

HU
A oS ¢

OIrl e (o go

9,

318‘.'4
~
i)
jﬁ

e}

O
gl

i
N



/‘\:I],é_]_c]g\\:]_ Suk [36]_8_ Kwon %[33], Lee %[8]01]/\‘]
AN AL BASlo] ofof A 2 W]

= gl
o Bizo] x|t G FYH O LHHoch

3. o170 Ty
NPATE) e Au T, oot o] o
| Z|= Qo0 7 QIFAIS|EHA I EA, o

A

L

o
r
|

1 o

o]
A2 g B 54 50| 3512 20l
Helom, 1 F YR ofoF BE 745

o«

fol
B
2,
4
ok
o,
olN
H
H
%
ol
=
1)
o
I
i)

g
1o
re
rr
el
T,
1o
R
2
19,
filo
ojx
jubad
&
X,

)
o o

gEiglon, SR sl ARE WL F 5
AsheA 2j2) Az dofo] ol 2ol RS that
ofloF o] oi%e} 1 e A1S AAH O BA
3 A7 23 Agolc, SFAGA o]2oj4]

_
0,
e
-
)
>
rir

»~
o
o
el
ok
rie
olo
jd
it
)

oot e AT olo] FFS vlXE X8
2918 BATOZH, AR A4S FoHt S
T 715 Sl oo Be] SHL TMeie B
£ oloF B2 2 £UL U 71E ARE AT
SHe e BH 0% B} ol B o= AU T
87 83} 3T I3} U3, ¥ Uobrh 437
2 1= Al W AN 7|ofstnat g,

1

iy

Hi EH
=

1. A7 Chy

o] A= Ao U&= 9028Are] AFESH
oA 2019¢ 19 1€945H 20199 12€ 31¢
%__]

71t Bt S0l Ustol AEE we F Y

NI ST 0loFE 22 ofof £ 3 291 - REY 9

A3t IAE F 7o) ) -SFAA
Qe X ofofo] o]RojXl SR o AL
AT o R Aottt 20199 19 19
201949 124 3197k4] 127149] 717t &<t
AofA] ofloke Qfeff oo 4= 21,63471°]
o, A7 tiARS 201949 1€, 3¥, 5¢, 79, 9¥,
11¥9] 6717t dleFd 10,870719] <Jf oo %
7| 50| BFEe 11974 AlQlgt 10,7514 ]
o[HE T vA to = AAstqith

lo o T

H
e
O,

[e)

o]

AR

2 AR, HAFO]F7] Z(electronic medical record)]|
A St AR 271 2 B A 7%, 2
S} A A 27] 7} 7180] St B2
2 golserk

= e EA
= e T EAHLE o] EA5H At
o] QI+ AHEJSHY B A, A, AFAY, &
73, =5 ofFolH, ook I EAJL dek A
7k oleF 99, ofoF tf7]d 2 Aslet. A= FEf

- o)
i,
A(m
a
rlo
(ol
=
&
™
=2
2
=
rj‘g
S~
%
i
e
ql

o, M= B 857wt ok A9, ook 34,
ABKICD-10), =Y SFTA EFEH(Korean
triage and acuity scale, KTAS) THA| = A7 513 T},

3. 2Ay
AT AT B4, oo B 5

(o X)
4, A% 98 T =4 9 voje) £xE Tolsly

—_—

https://www.hira-research.or.kr 43



Yoo CS, et al. - Factors Influencing Outpatient No-Shows After Emergency Department Visits in a Tertiary Hospital

Aot 71eSAE o187t Nl

M
i)
o
=
Y
ML
Az
filo

AgsEom, NE By Aut e wEgs
AN BT, oot B ofio] w2 i iRkl
=4 Aol BE] U3 71oAF A S AA
k. E3, 4047} ol g Bl w, FLus

ool FHBAE BRI SHHEsEEE)7E o4

Aotglom, ¥4 A= 2] (odds ratio, OR)2}
95% A12]7E7Hconfidence interval, C).O.2 AF&3519
o} E3E 19 25 £ (subgroup analysis)> of| 2F
F I ojio] 83k 8210 = A== 241 |7
o= AlEslsto] EASIGE 2 AHmo] A
A jamovi ZE IS B9 o]Fo|F oH, 5A
A 39144 AL p-valueZ} 0.05 PIRHI H-E
Aoz ROt Alo|7} Qs Ao & TSI

ojm 1o [Hm

A

42283
o] A= AAARA #2142 A A 3] (institu-
tional review board, IRB)S] HA|A 9] 51 ¥t}
(SUML: 3-2024-0253). ©] Ao ARG &
A glolE= Atm A3 71 AEEE e go]
El Au]AgoA AAEAHEE g A 23}
glole EAjo| H & 2} A5 HAIH A
A Aol Tt A g B Hlole &8
o] Y193l AAMled W AA SEHE A

8 A% 49 5912 Wkt

I

Ho

Lo

jabad

2 1

1. ACRARIO| ST} ool
AT A] B0 U2 ofof FEg BA 2

44 HIRARESEARCH 2025;5(1):40-57

e B 13 o AFAIAR S 10,7514914 9]
oF B &2 56.4%(6,0677), A &54&

59.0%, 50-59A1 52.2%, 7T0M] o142 46.6%%0.H,
olzfgt Afol= BAH R F5FATH<0.001). &
F ojfo] e EAoA= 25 FAY JoF R&
£0] 70.3%% Bl &F TAH56.1%)E T} RF-2l5HA
E=3%Hp<0.001). ek AZFHEE= 94] o H T}
17A] o]%9] Rgo] 30%& 7Hg Wk, 2F
AT E 245 F716to] 15-17A190= 59.8%=
7 = th(p<0.001). E3F ojoF tj7] 7]7to] 4
S5 Rrgo| AAsHA F7kltt. 15 nvrd
79 51.0%, 1-25F 63.6%, 2-3F 75.5%, 3-45
84.0%, 4% ©14F 79.0%= UErFon, Ao
2 F95FHHp<0.001). WA w2 HAof
Ae Aoz ydst 3o oof Rrge
87.2%= A 2](53.9%)& AT Exjo] vl A
G| =2 9 RE8E B OH(p<0.001), A=
PAERE AR Z3et A 5T v Ao ook
B5go| 48.5%= 71 Y9ktHp<0.001). AEahd
2= A9 oo go] 30.7%E 7 W%k
1, 7P ekt 75.8%E 7MY E4THp<0.001).
KTAS TAE EAo|A= 1584 9] ook B
£0] 84.2%% 71 EroL, o= ZA] o] &
a3t e 55 A2 o AR kS B HY
< WEP|ole oA 2 JH=E wekE,
o o2 S} B o R A HAY 8%
HYo g EYt o]F FT Y 78S st
o] ofjofo] o]RojA Ao g ZAHLL 1HAZ A
QJgh 2-5T AN ASUSFE Ak Rrgo] ¥
ofAl= A B thp<0.001).



ATEE ST ol2tE 2 oo} RE %3 201 - 9F

Ix

2|

B 1. S70HAIS S4T OfofRE

N o T olofRE oferES
A o= n % n % n % P

| 10,751 100 6,067 56.4 4,684 436

= = 5,019 46.7 2,743 54.9 2,276 45.1 <0.001
oy 5,732 53.3 3,324 58.3 2,408 4.7

il 194 0|5t 1,464 13.6 869 59.4 595 40.6 0.001
20-294 1,681 15.6 1,114 66.3 567 33.7
30-39A 1,601 14.9 995 62.1 606 37.9
40-49A| 1,511 14.1 891 59.0 620 41.0
50-594] 1,589 14.8 830 52.2 759 478
60-69A 1,331 12.4 635 477 696 52.3
70| 0|4 1,574 14.6 733 46.6 841 53.4

AESN| Mg 8,573 79.7 4,884 57.0 3,689 43.0 0.001
4721 1,616 15.0 851 52.7 765 47.3
Z4H5H 192 1.8 106 55.2 86 448
ZAk-HMatHiF 287 2.7 167 58.2 120 418
oA 83 0.8 59 71.1 24 28.9

2 ¥ 2UAZES 10,059 93.6 5,647 56.1 4,412 43.9 0.033
230 365 34 206 63.0 121 37.0
s BTl NP DS 327 3.0 214 58.6 151 4.4

250 ot 10,529 97.9 5,911 56.1 4,618 43.9 £0.001
of 222 2.1 156 70.3 66 29.7

Oflof Azt 9A| O|A, 174 0|F 40 0.4 12 30.0 28 70.0 £0.001
9-11Al O|F 2,671 24.8 1,429 53.5 1,242 46.5
11-13A] O|™ 1,215 11.3 617 50.8 598 49.2
13-15A O™ 3,011 28.0 1,729 57.4 1,282 42.6
15-17A O 3,814 355 2,280 50.8 1,534 40.2

ol o 2499 1,499 13.9 748 49.9 751 50.1 0.001
312 1,474 13.7 760 51.6 714 48.4
299 2,093 19.5 1,164 55.6 929 44.4
2% 1,640 15.3 887 54.1 753 45.9
229 3,623 33.7 2,292 63.3 1,331 36.7
EQY 331 3,1 161 48.6 170 51.4
U 91 0.8 55 60.4 36 39.6

ofof 7 (Y 12 0|2t 6,871 63.9 3,506 51.0 3,365 49.0 0.001
1-2Z Ojat 3213 29.9 2,042 63.6 1,171 36.4
2-3% Ojat 372 35 281 75.5 91 24.5
3-47 0|2t 100 0.9 84 84.0 16 16.0
47 0l 195 1.8 154 79.0 4 21.0

BIR} 12 THE 6,838 63.6 3,701 54.1 3,137 459 0.001
E3 3,913 36.4 2,366 60.5 1,547 39.5

LIS AbR Y 8,123 75.6 4,650 87.2 3,473 428 0.002
Ay 9| 2,628 24.4 1,417 53.9 1,211 46.1

£ S HAER 10,294 95.7 5,770 56.1 4,524 43.9 <0.001
Ro|E| el Efg e 0|5 457 43 297 65.0 160 35.0

NERC XX|'S LEEE AL AT 1,725 16.0 836 485 889 51.5 <0.001
SO AL} or SHHZAAITE A|SH 7,070 65.8 4,116 58.2 2,954 418
SAIZIALTOF Al 1,084 10.1 618 57.0 466 43.0
7|EHT & X|=) 872 8.1 497 57.0 375 43.0

oo Tzt LHZHA| 2,948 27.4 1,721 58.4 1,227 416 <0.001
QA 435 4.0 220 50.6 215 49.4
AH3elnt 375 35 115 30.7 260 69.3
AtEoIt 138 1.3 68 493 70 50.7

https://www.hira-research.orkr 45



Yoo CS, et al. - Factors Influencing Outpatient No-Shows After Emergency Department Visits in a Tertiary Hospital

1. 4%
RN s T Ot Ol 2t=4
Eaxt o= n % n % n % P

AOPHAHDL 418 3.9 228 54.5 190 455
Ot-0[H|QI=1} 1,340 12.5 763 56.9 577 431
HEHHO[I-H e} 1,630 15.2 891 54.7 739 453
HEMZQIH 1AL 448 4.2 228 50.9 220 49.1
A 1,264 11.8 787 62.3 477 37.7
JHso|5tt 778 7.2 590 75.8 188 24.2
H| ' 2|5t} 572 5.3 235 411 337 58.9
il 250 23 130 52.0 120 48.0
HAIZiZtol5tn 115 1.1 73 63.5 42 36.5
7|EKEM, RH, AN, TR) 40 0.4 18 45.0 22 55.0

QAN EIQ F2o|() 3,798 35.3 1,766 465 2,032 535  <0.001
FH2O|(HYO| 5) 3,570 33.2 2,255 63.2 1,315 36.8
UEKFF ) 3,383 315 2,046 60.5 1,337 395

OfloF Z=5| SZIT} oot 812 7.6 416 51.2 396 488 0.002
239st} ofjef! 9,939 92.4 5,651 56.9 4,288 43.1

=B(CD-10)"  A00-B99 155 1.4 76 49.0 79 51.0  <0.001
C00-C97 9% 0.9 32 333 64 66.7
D00-D89 63 0.6 32 50.8 31 492
E00-E90 102 0.9 48 471 54 52.9
FOO-F99 43 0.4 28 65.1 15 34.9
G00-G99 268 25 147 54.9 121 451
HO0-H95 235 2.2 116 494 119 50.6
100-199 223 2.1 112 50.2 111 49.8
J00-J99 541 5.0 299 55.3 242 44.7
K00-K93 922 8.6 617 66.9 305 33.1
L00-L99 254 2.4 124 48.8 130 51.2
MO00-M99 507 47 268 52.9 239 471
NOO-N99 602 5.6 260 43.2 342 56.8
000-099, PO0-P96, 42 0.4 19 45.2 23 54.8
Q00-Q99, Z00-299
R0O0-R99 4,029 375 2,467 61.2 1,562 388
S00-T98 2,669 24.8 1,422 53.3 1,247 46.7

KTAS =% 19 0.2 16 84.2 3 15.8 0.011
267 615 5.7 319 51.9 296 48.1
3c 3,650 34.0 2,050 56.2 1,600 438
ATt 5,559 51.7 3,151 56.7 2,408 433
| 908 8.4 531 58.5 377 415

EM, emergency medicine; RH, rehabilitation medicine; AN, anesthesiology; TR, trauma surgery; KTAS, Korean triage and acuity scale.
*Suture, splint, dressing.

TR SAZIAXIX] or SAZALHA| or A2 A,

*X-ray, non-contrast CT.

3“_' Tz = Y T=1} OAE Set 22 Tz ofef.

ME St 2J2h T 09

UL ZHE =X A 27 102t HYH2Z, MA B4 7|70 2E1 B34 52 2Fd 52 4.
A00-B99: EH MEH & 7|4EE, C00-C97: &4y *l*”g D00-D48: ¥4 A=, D50-D89: Ay 5 HA

E00-E90: Li=2H|, Y X CiA A, FOO-F99: Fil & &F o, GOO- G99 AE ASQ HE, HOO-H9b: =0t 247(9 Y-t RAES7|9 Y,
100-199: &8t AS2 HY, J00-J99: S& AS2 &Y, KO0-K3: A8} AS2 &Y, LO0-L99: L2t mat || AE M00-M99: 25 ASu ¢ =
Zlo] A, NOO-N99: Hl'x Al A SO 2Y, 000-099: i, E4t 3 44&, POO- P96 EMTS 710 Yst= £ HE, Q00-Q99: M¥Y 7Y, ¢!
QIAtFIo] O[4, RO0-RYY: CHE ROIN SRS 42 B4, B U QAOILE 7012 BIEA 71, S00-TO8: 413, 55 U 9f 2I0| Thzt 57
Z00-799: 1Y HE0 Fek2 DIX|= RIS 21 MH|ALt9] 27

AP TR 5 Jof,

U S0

D9 xE »
iy o2 n
oo ¢

46 HIRARESEARCH 2025:5(1):40-57



2. OURE A 201
s EAAE IAEA AINE 2), A8, =5
2
¥}, afoF 4], oA A9 5ol oflof F=of Folgt
FF= v A, Aol wet ook B 7k
o Zke]7t AAE. 704] ol 71 E, 194] 9]
SHOR=2.31, CI=1.92-2.78), 20-2941(0OR=1.97,
CI=1.68-2.31), 30-39A4|(0R=1.81, CI=1.55-
2.11), 40-49X](OR=1.61, CI=1.38-1.88), 50-59
Al(OR=1.20, CI=1.03-1.40) A A oo H=
7]‘16;%0] l_EOHq- o H 1_356]- %9]6]— Oﬂt‘g: _g_o]
ojlom, SFAE HlZFAol vls] ofjof B 7}
573°] 1.758](0R=1.75, 95% CL. 1.27-2.41) &
UTHLH 1). ook tf7] 7172 Ao et Uy
o TS HRl R, tf7] 7]17ko] dojdaE o
of B 7ks/dol dAIs| S7lekit. 15
7]&02 1-25(0R=1.76, CI=1.60-1.93), 2-35
(OR=3.84, CI=2.97-4.96), 3-45(0OR=7.95,
CI=4.54-13.91), 45 ©]A(OR=7.11, CI=4.90-
10.32)001A dloF R & 7Fsdo] =i 1d 2). &
Ap RO A= AR Aol Hlsl 2% SHRpo] of| ok
B 7FsAdo] ETHOR=1.13, 95% CI=1.03-
1. 23) A, WY A= AR CE {5 9F
o2 2] Rkt A= P9 FF ol whEkA = A3
6 A /\]~__ H]—_O_. §]-x].oﬂ ]5]] M— 7—1/\}1:1} /\]
ZHOR=1.47, CI=1.24-1.75), E4- A4 4
ol AHAWE A13Yst 3AHOR=1.36, Cl=
1.12-1.64), 71 ¢ A=(0R=1.66, CI=1.32-2.07)
= W2 SA}0] o[ of B ksl ot MET}
&2 WAl Hls) 7 ostato] ojoF Rz 7}
5790] 7P =8k 2H(0R=2.07, 95% CL: 1.69-
2.53), 729 tE Aue WA RS R
7FsAdol B2 A0 & YEhTh ook 34| whetbA

K}
d
2
[¢]
a
i}
N
N
[
e
X
aﬁ
B
il
o
e
o

F

ellia=,

o i ﬂJl
5=
n°l'

L &
I
rlr rit

l

NI ST 0loFE 22 ofof £ 3 291 - REY 9

oz

= 2 A= JAE F3f doet ol vl &
oo} YJARE B3l ATt A AoF R 7hs
Ao] &=FoH(0R=1.40, CI=1.13-1.73) (2¥ 1),
AL A E =, AE(Wp) ook 7o ®, A
Y J(OR=1.43, CI=1.26-1.62), A52J(OR=2.14,
CI=1.85-2.48) df|2¥of| A H& 7Fs/do] A et
st

F

3. 20l M2 of1of

A 9 ARog FEs}o] ofof B 7 g9l
= AT AROIHE ). &F A= F AT B
FoA frefet aclojlon, 241 FAjollA 1.70
HI(OR=1.70, CI=1.08-2.67), A% AtoflAf 1.85
HI(OR=1.85, CI=1.16-2.94)% Wehg{th. oof A]

OR: ref OR:1.4
OR: ref

56.1%
51.2%

oy el ofy

S 2 Q01

ol R ES (%)
DAH| (OR)

of
EEFoE  motFA

FH|O| THE oof RE H WAH|.

((((((((

70.0%

600%

WXHH| (OR)

15 0jgt 1257 02t 235 0|2 3-4% 0|2 aF o1y

mmOftR =g —mAHH|

33 2. 02 TH7|L0f| (2 o2 R=E & WAt

https://www.hira-research.orkr 47



Yoo CS, et al. - Factors Influencing Outpatient No-Shows After Emergency Department Visits in a Tertiary Hospital

HE2 0U2e 33 01
- 3= OR 95% Cl p
=k =24 1.000
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k= 194 05t 2.313 1.923 2.781 0.001
20-29A] 1.972 1.684 2.308 <0.001
30-39A| 1.807 1.546 2111 <0.001
40-49H| 1.608 1.377 1.879 0.001
50-59A 1.201 1.034 1.395 0.017
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70 04 1.000
VAEON| Mg 1.000
47]-01H 0.904 0.806 1.015 0.088
P ] 1.028 0.755 1.400 0.860
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23 R AU 1.000
9|2 20 1.663 1.299 2127 0.001
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=EuL] ot 1.000
ol 1.750 1.271 2.409 0.001
oflof A2 9A| O|A, 17A] 0|& 1.000
9-11A] O 2.213 1.069 4581 0.032
11-13A] O|F 2.088 1.003 4347 0.049
13-15A| O 2.044 0.987 4.235 0.054
15-17A] 0| 2.457 1.187 5.086 0.015
oo o« 2499 1.000
ielel] 1.130 0.966 1.321 0.127
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BIR} 1 T 1.000
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SAZALT B AR 1.473 1.237 1.753 0.001
7|EK Q| X|=2) 1.656 1.325 2.069 <0.001
Of|2F XlZ 1t LA 1.000
QA 0.977 0.773 1.234 0.843
gelnt 0.324 0.239 0.438 0.001
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OR, odds ratio; Cl, confidence interval: EM, emergency medicine; RH, rehabilitation medicine; AN, anesthesiology; TR, trauma surgery:
KTAS, Korean triage and acuity scale.

"Suture, splint, dressing,

TS HYAZALKX| or FAZAL K| or MR|2H AR,

*X-ray, non-contrast CT.
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HEYHQu-FH 1.180  0.843 1.651 0.336 0.783  0.606 1.01 0.061
HEAZQnAAL(} 1.037 0.674 1.5695 0.868 0.669 0.490 0.914 0.011
AlZat 1.019  0.740 1.404  0.908 0726 0580 0910  0.005
7tgolstt 2.784 1.959 3.956  <0.001 1.734 1.352 2.223  £0.001
H| & o|stat 0.924 0.553 1.545 0.764 0.792 0.567 1.107 0.173
ISt 0.633 0.358 1.120 0.116 0.670 0.440 1.018 0.061
Hulzigelstnt 1.366 0480  3.882 0.559 0.875  0.524 1.461 0.609
7|EKEM, RH, AN, TR) 1.102 0.363 3.342 0.864 0.625 0.256 1.5623 0.301

WHel  HBo@) 1000 1000
TRo|(MYQ 5) 1.188 0.954 1.482 0.126 1.579 1.351 1.847  <0.001
UsEZ2)) 1.830 1.418 2.363  <0.001 2.321 1.930 2.792  {0.001

ES TR T 1,000 1000
23ost} ofjef! 2.045 1.252 3.339 0.004 1.278 1.001 1.631 0.049

AsHICD-10)"  A00-B99 0.332 0.173 0.638  0.001 0.698 0.430 1.133 0.145
C00-C97 0.587 0.072 4.789 0.619 0.517 0.311 0.861 0.011
D00-D89 0.596 0.235 1.514 0.277 0.771 0.382 1.558 0.470
E00-E90 0.313  0.076 1.286  0.107 0.601 0.364  0.991 0.046
FOO-F99 0.675 0.157 2.907 0.598 1.036 0.436 2.462 0.935
G00-G99 0.391 0.224 0.684  (0.001 0.861 0.579 1.281 0.461
HO0-H95 0.483 0.267 0.875 0.016 0.488 0.315 0.757 0.001
100-199 0945  0.532 1.678  0.847 0645 0429 0968 0.034
J00-J99 0.607 0.400 0.921 0.019 0.788 0.589 1.054 0.109
K00-K93 1.000 1,000
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2CA 1.000 1.000
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4T 1.021 0.738 1.411 0.902 1.363 1.070 1.736 0.012
5EA| 1.138  0.767 1.688  0.522 1.586 1.178 2136 0.002

OR, odds ratio; Cl, confidence interval, EM, emergency medicine; RH, rehabilitation medicine; AN, anesthesiology: TR, trauma surgery:
KTAS, Korean triage and acuity scale.
"Suture, splint, dressing.

TR FAZARIX| or BAZALHE| or KX|TH A,

TX-ray, non-contrast CT.
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