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Mag wske BASE @FdA g ol olgEE  oag-due
(Esping-Andersen) ] BA57h 49(o1x% 9], 2014)3% Fo AwA
# %

th. ol =g-<d v = (Esping-Andersen) & A =7k & wt=w, s-2jybekel v=,

T BT AT BEATLE B 5 dvk(EIA, 20205 29E, 2016). Al 17}
RS Ao Bx=t sdelAnt, o AR AA A 49 Syl AR
A A, vEe IR B S ARAH A BAS &88faL 9lo] AR Aol
545 7ML dvk. wmgk B @A AEeA w037 SGAEE FE AVER
MUl =g Algsta Qlar, Myl Ad dgoer vt 9 FAstE st o] A
Hl A A4S va BAshsd gol3 58S 7HA 1 It

Hla o =7kl gl Boh At A A Ed, vl5e A RAGA ="l A T4 A

Hu} QbR o] A sl HlFo] o AR, 654 o] =919 A§- WIR R

FTRAEAE] HA](Medicare) 2w A= (Medicaid) 7} 2}A|8F= H]F 0]
i=]
B

-

Ak, wgAe] (Medicare)= 654 o] =913k 654 mwke] ZollQl Bl @7] A5
A2 ggos s ougngd Zzaae)y, wuAo]=(ledicaid)= FHFoNA &9
e AL5S g8 BAgnsgs ATstes 3T ZEIadfett. HwHA
(Medicare)= FE Aol F47] A5 & 35S % FEA A (Nursing home coverage,
Skilled nursing facility care)e]y A7FA7A 1]~ (Home health services)E A|-&3,
Q19 §47] AEE FHASRE s HES S 4 e Z|gtolut Au|2 AzL-
Ti ol Algke] o, FrjaFo]l HBagh Aol HyA o] =(Medicaid) o] &7 8%
X233 Long Term Services & Supports(LTSS)(o]3} LTSS)E o] &3F+= #Ho] ¢
st AAEo vk, ATV gAEY Fo AP wyA o] =(Medicaid) 7t 2FA] 3k
e, ofd ¥ A= e ALY F wyAe]=(Medicaid) oA &
ahe LISSE Hladihom HdAgskglvk. LT1SSe vheksh 223 Fole A7t % A
Ab8l 719k &% AU 2220 Home and Community Based Services(HCBS)(e]3} HCBS)7}
L, HCBSS] vhe¥st =) Foll w21, sl & AAA - AAA 75 o= <
LGl = 238 AEE e ® AVFE Ei AES Self-Directed
= 2 5

& =
Care(°]a} SDC) How st v, 4 25 A9 d wwls e

ot Toon

O

¥0 18 o2 K

)
o

wol Paw
&4 %

5) EHArE3sHDecommodification)® =9} A &3HStratification)y =0 ot ‘A&7 0o] EX]Z7},
Wazo] wAZA), AUREC] BABNR LRe DYBSE sfelo] AP LS
Ao dEer TX] ot U 2F o9 A9 AHZ fAE 4 v &g 9uist
(O1d4 9], 2014), AZE= SXAACEE ol st 849 A5 +E2E QUi EHIA,
2020).
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Zgate ARBIME|A Aot w9 AV QYA ERE Aged CareZ +93kal QlaL, o
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T 20239 % =908 99k B Ak 57 Fo AAHE oM A(United Health
Foundation, 2023), w]=o|A] G m#E3t7t 714 w2 107] Fo AAD 93 o
A s F58] AL a8 w91 Ao E sk HBS T2 27| F =

=u AE +dsta 7] "ot

6) B2l oW L AFIC] H9 504 oy

7)
https://money.usnews.com/money/retirement/aging/slideshows/most-rapidly-aging-s
tates?slide=4 2024.05.03. &2

8) https://gis.dola.colorado.gov/crosstabs/aging-part-1/ 2024.01.20. %=
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s o2 35 2a]ute}
HA] 7199
KO . RO AXFO. R o KO R o
Esping. Ancioreon) EESY RESY EESY
S =
T 97109 el RENE
A7 BN 28 LIS
145 559 LAt FERE FERE
LTSS L OIAHY
Az™ o Aged care ° ;]
(Medicaid) QFHH
o
= Atee HCBS HCP, CHSP A7t
Cilnd RS 2gs CE] 2gs
A= dg He R Heie) Heiet
ANEEERAE | SDC(8A) | CDC(OlR) o2
1.4.2 8 E

QAR AlESE AV FEES ARl vl 452 Gillber t& Terrell(2010)
o AAIG AMS|HAGH EHES DESAT. AR HAFA EA S Gil(1973),
Gilbert & Specht(1974), Primore & Atherton(1979), Gilbert & Terrell(2010) o]
AN G A Eo] dom(o]xls €], 2014), ©]F Gilbert & Terrell®] &A1 Eo] AL3

243 #4 A de) 2883 AEU(ASE, 2012 oW% 91, 2014 B,
2022), ol AR A B4 axE V- Fol - AL 2 AL LI U A
AQoR BRste] EAsE d F8a]

8 oo™, wepA gapEo] ofe] wrhe] A
A Axga Aas vasked dibdoew Abgstar dtk(Lee et al., 2023).
Gillbert & Terrell(2010)°] w=w, FAEA o F2 Abgets HIWAos AR
2] (Studies of Process), 2F=Z®2(Studies of Product) % A% (Studies of
Performance)o] Ath. WA HAEA L A3 EA G A o] A= 44S A3A
At 7AW A W E g o R Aldshe A Woelar, A =
weFo g AAE |
o= s wiAlE diohk oW ZAA], 2ejgh MEe] AL ¥ 7hA

9) 202411 64 71E 02 AAe. Qelleks 20254, 55 20334, 0|2 203640] &1 HALe|o]
A oz HY.
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A2 A7 AARS AN FESE

2.1 A712A4
2.1.1 /A 2 99

AN ARe wAHoR oxel Za flol A vhgol} Afelxo] wel @%Ea
S o &drt(Wehmeyer et al., 2017). Wt} FA4 2= AW, 2A-F, A 3 22
A7l Hg AR 47] 2R sk AR, AXe] FATE ‘AF] o]ojok kil

W A7)} ke 2Rl ol (AAA o A7k st A olojor @
(A&, 2006; 7]?3?4_ 2015). gt ‘27| AH A (Self-Determination Right)
2 ‘Z71AA o i3k ‘AE]’ (Right to Self-Determination)®, A7 2@ &)
A ojme] e ‘O A FdbsEoe] e AztolEH, @AY AW F& AAE
Zohek g Gl gk ARkl sk, @E} 1e] ol =2 A3 A - 17b4 ol
E &= o =3t AY AAFA &
olelgt Aow Holtits, iR é*é%‘ T d= A oW, 53] el &
271747840 PAtw Qg A AR FAA B A o® Holtgte ol 53

oL
do
=
2
>
®
4
N,
o
2
fo
1
é
il

A71A78Ae] A= BRle A =Rk, A4 =
= ¢ HY, 2YEY dHAAC REA = HE WelA BRE s dvk (A
g, 2005; oY, 2021). o]¢ & AAAZHS A 2o
FA, @A, @FAolghs 374 Adow FREte] AusH(HAA, 2015), WA
A7 AP FA= A7I(Self) oltk. o7|oA A7)

oulaty QIzke oA FEg A oY) W], el AdAoRA g 4
NARAE 7 Ad. EA, x}ﬂ@@ﬂe} YAbe A7 AGAL oA FYAleh-
o @ WedE, A7A4AE Bhete A ANAGAS A4 Parehe

2 #ACM A1 dR8AE Ads BAe] SN E 98T FE o494

o
stoll A7) 7h oimshs Wige] AdE & AeH AHE olsista HHEdt
At 4= 9= el Fasirh. ek Z& ArIdAAL] A Bl A
YAk FHE = ojoF drk. AA, AVAAAL] S
FRJMA A A WEoltt. ARl FEAL] F

o] FElE W3 1 YPAE BASE HFEE 35k Zolr

OF o ot off W LN
Mo oX flo I rlo
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FAE AZEAN WS 98 o4H Fo] RED AN AU 5 AW 47124
o
=

el A e AV1AddE AallskA i ek 2 AR

5 4 =

=5 & AAle] exolt} g Axw AAsta, AAE nlo] we %
g w AAA Jhxe] gk EF B afek el wd E 5 Aok(dHel, 2020). o

A °l s 2 e ofR} 5ol AFS]A oFx)
sk 497 BT sk
20471 SHERE] Fofole] 27| A gk 8= AYlE FoR dEien, #d
2820l EAS HolA HAtH(Wehmeyer et al., 2017). 1991 N Z3]ol 4= ‘United
Nations Principles for Older Persons’ < j&3}%G+=d], =219 27| Z2AAS FHA
O FAE @o =219 E9Y EFE Al =Rlo] Sl iE Aes 2xE A
A o e AEE 7L e BAISIITHIN, 1991). E9F 200613 12 A614F UN
Z3| A= FelldugFoks MYt ol el &4 AgE B A

[e)

507He] x@om Fdsle] glon, Fofdlo] Axm MU AfE EFst] ARl A&
2 A $e4ds dAsks W8S EFITHIN, 2006). 53] A9z = AH 4
& T wkgdstaat sk vRAE A AIEAA S AdEstkal k(oA 2007).
5 FAHoR wla Aol]l 5 JARAA T ool Sl AEl] AAHE EF
& TR VAR o7 olF Ads] 9 =HE Veolu s & 5 itk

st 2714 EES Wl (Right)o] ¥dolA 4w & FQ7t ok, dgl= AT A3
A ghsojR A AGs F shuE, Jidely ko] g silelyt He =2 ALg]
o A71ed F A= ALt @ FHo|th(Beauchamp & Childress, 2008). Azl 7idal

gl AT olejdol tYHEE, AL ‘oA & FHoE WS MYs
o, olede cole] & FHow WS MYath. WA JApEe] FS, BE

. olel 2] HEE dEE
gk Abghe] dElo] vhE Abghe] AEiFt o] Wl e} f;a% T 97l g
z79 FA Bal SATHAETA, 2003). = A2le] G947t ke Ao Aot FHE
v g ges e AE 7RIvs Aelv(elExl, 2000). el
2 olojdel A9, A HHe Al o]ols HEE= Zloln ATt Avke AL
Q3 o]ojo] Ut Ae® WYtHRaz, 1984). WES HE W 4o we} HE 9
7 B E AL ofdl tigste] WA delrt »}E}%E}:ﬂ akslaL, deE o] g &
HhAbEha s ARabeE o] oo I Es HEE owg Algo] Hria it

(H%54, 2003).
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2.1.2 234 - FHA <A

dA A7 AA-Ee] dekd 27 dAvrN, ArEAAdde] 34 24 AEA
(Autonomy)’ ZFal 3F 4= QUM L AZE, 2018). AEAL AL &
A& 718)7)E= guE AFgE Yo Al 2 gurt S EG o, dAE AFEN =

YA ow Atastal AAsH olF rwtow dF & 9\}% s9s 5¥vH(Gillon,

1985). ZrES} H2 o5d A4 EFol Wig sjMol Tad dFs 713 AAeltt

(Beauchamp & Childress, 2008). ZtE& tiEAQ] o F ix} o HAGFAE A
O

Ao HHA 1:1:434;10 =23 Q7re 3,:?_}0] ol 24 X]—Xﬂi EHo]—U:]

6‘1—0].}; X}EH S

oz g 278 dyud, A2 vl 724 A 2 Aol o
7128E AR s, AWMy RAEe 71EAS AWd Aot A oo
a g g v (ARl 2020). 71EEe o] BASHE wRI(FA ] 7] de ol
i, =H7FCEHE) = VIR dEs BRAShs oFE FEetd, AE VEde] e (REd
DL B 28 R 2FE IR FA(oAF, 2023). o7 7]EdL Al &
AE 71EA9 EAEA @2 72l =, el A" VEEe AW Xﬂ%}
=Rl Aok ool Asta ok, AWl FAHoR dAHA &L A
Aol A Q1A ole wE Hlul AYH ol E VWO R Sk ool AR
S Tl 4T Fole =Y A4S AWH JHHE dAEe 71Edel 2 ¢ dv(A
el 2020). S ARel AGemA YA oR tAE V2 oo dYolE H
Ao A4S 2= AY - JdAdE s A 7IEds B s Aoju(o]
A, 2023),
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Mo A 2= A

HOAI37TE A1

il

o} A37x Al

2020).

%= Ao (AF4, 2015).
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Z

ol A ol

2.1.3 &3

WA He oueAe 47

)

Hlo

A

WA 17215)9)

A

7ELo] &

A gl A gk A <

L=
o

7171
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W V1EdemAe] A712AE] FAAR] Fl
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23E s 7[EACE, $xte= oo EASe] AW 9 AA 7]
A2 o] sl 22 AAsta Y E Aud A
o2 dAdgolm Fud #e AAAUL AFTHAG 3
et oztem e EJA FHE 8t
TE Aud 5 gle dgolt. ot dFHA
i A AV AFE EFE] QIR EPH VHAE BHEshe BoR, Y
A10z2 QIZke] &4 - 71

2.1.4 9gAEAA Y

th(o]d, 2012). YAAA &
AES Ad & 4 7] "o, AV AAALS U s H24 AdE 4 9l
A=A A AAS 7HA A dkar g 2 >

T 3
Atgtol ®E sl 7HA AL AINE, AR olu el Fog QlE Ar|AAAS A A}
o 7

s <)

ASAY 2 AAPE 27 AR TRA o2 Absell wls| A71Ad A AL
L3l Aol Belols 2 E f1gde] A7) Wil o]5& Ruata Adatr] 9%
A=7E Bk Zojth(o]d, 2012). ol¢k A#sto] Ay, Fof o= JAEA T
FE3 AES Adsy] A% s A5 dgd, ddsAdE, vp5e) 2
ol oM (AEE, 2019), o gl FE¥FAAESS AFAARAAA Fo] Ut
A& dEAde A 52 ApEAwH Aol el divste], Aals i
skl Ajqbgre] B AGE S e ALEAE A& R HoR dyd ¢ RS
ArEA i A ARl Aale] A SR Aol A Fofsts Aotk o2 g A
oA oy A e ol v wAstH ks A5t el el
Ao F2dde] da glok(AE g, 2017; AAS 9], 2023). SPAIWF A4 tiede
ADGE AAske] ERRlCAl Fsak vt S& diiAAtEs A ES sk T
o d3g dieldd g2 ddel H857] feiM = Adetan 539 kA7)
Aoy witel, ddHer g2 &gsrld= ofHwel v (Ald e 9, 2023)

16) tigd 2011.11.24. A3 2009t+70906.
17) Sgapgos BAEAE 23 sto] SEY FE2 FAEdoY HEH0R Ry +8E5
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S Fa =REae), 20139 7EREH AIFHAG. o= AR F9eHS
dEHow AFstd FAERE) FAANEREHE) A=E HAskaL, dH
w3F - Fof o AbRrE JAEA T H A ARl = AbEe] SAEA S A s 9
FolAvt(HAAH, 2022). AdFAAEEs A5, T, SAFA, dofFAe
2 s, 4dsd - AT R SAFAS olsjdAdlel 4 AF = s
7] Ao r w99 A Mt A GH 7] wiiel MAgFel sfdataL,
Yo 52 dFAA T o] doF Akl wet o] A AT, 5EAF
A2 WAFTA ToAA ANNAZEE P & BAs s FEdae & 5 ded, v
Aol TEFAAG2DS A etals &s] o] &5 Al A FrH(HHAlY 9], 2023)
WAL gAEATH o ws 7HHAL e AbES Adshr] A Aol ARk
7] Ader Bl A dAE THE ol A F<lo] Al &) wE
o, +Eder AV|AAA 3= AE dvkar & 5 doh(El g, 2015). Wb
dol T 7Hd el i) flo] AFAA FHQ ke Afom o] FojAH, v
TR Ao Aoy AoAtd o5 & Bgs = 7 e AFHEE AMES
TR w AAgstar, FARJMANA Adsh= Ao WHE A Ay, A
ol-&3at7] fleliM = dolFdAYS Adstar w5 HAArL BesH, Ar|AGE EF
o] 7pA el 7HE Fgeks AdFAaAz=etal & ¢ duAld 9, 2023)

T FAAEE AAdFAALES 7o R s, v $-71Q1e] gALEA Tl Al gl

FA WRE Aol E9lT, o2 8| ARRAN Elo] ofgfElol FAMEY R Cfs]
A A5AEE B ASE AS(SGA, 2017).

18) MOE(YAFTA/NAIL A) © /P9 Ede Y, Fol, =3, T o] AgE AF PAA A
oFo2 AIRE A2 S2o| A4 02 Fojd ARt hstel 2el, ulAL 4% o|ujo] Al

L FPEA, FYFALSA, E9520

ol A Ei AR A Ao FRo ofstol FUFARA TS Tt
@ /VgEde JUFANAY HEL T 1) B9 oiE stofo} 7
[A=70% 2011, 3. 7.]

19) YALEAIS 87179 Q4R sh- WE 8719 WEPYES TGS Y| fas]

ue o>

ol SHo=, Pelso] A AS AASAALD s AFSAAY PYE Ha
B oole. H AL Ab] ol oult AnE AP AN A AV 5L
o= WUY & 9t YASAL Juistel, BEAYe] At YR BUSA'S |FO
2 2 oApsne Polr RE2 B,

20) ¥ 1. 3AME0 55 9 £4 AL

21) wegolel o] Wy N AlUo] I WE AIE (JAFAA ol 8AIY), A0E (LT
A1)z Ay A|12593 (JAFAA ol 8ARS AR AP FAUW AUA
S AMARIBA] GO 2tA Hfsto] oA S o] BE olo] AR S die)
t RSk AER gl YASANES 3702 st IS (AME, 2022).
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2P} ARA - AHH R A Pshs A ~Ho T,
offdl FFFA AU AP AT FAAG o] ATt Theo R ARAAAAEE @lﬂi
W, Clark(1987)= A7l oyt ddd 24 e APdA2

T8t , AP A S (Advanced Plan)o] &-&o] FEF9|(Parentalism)E WIS
NAl &7 AHEE Agstes A2 EAF g AaAe 8, =

Ade A AAA 9ol ofEol = Ae Fid AdE e T
=

o
lo
>
>
il
ol
o)
[
il
o
=2
=
rot
o
2
N
L
2
A
Mo

S
>,
ot
-3
>,

d wo %H]%g 4+ 9J&== 3t}(Nakashima et al., 2005). ©]¢} ##3slo] ALH
A=E AARFA(Living Wil)S E3ste] o5z 44 5

of sl oJArAAGH Asto] s W A oAME WEAY diEls
(Durable Power of Attorney)3dt= A =o|th(H A, 2009). AFAE XAl A=
o] o 2o & S tivste] Abdel] AR R AAAE ZAstal,

o] & Aol =HdES wf oAb omlo] AL BAAA Y] HEES WEk
o590 Y9E AIs)s }% AE= Fzte] 27| A4 HAES Bty fg gAAg A4
A o) th(o] A ul & o], 2010). F-Elvele AWMgAYl AL T A A4 9]
AAE Ad AP sAgA e} AbddE o m oAl g W8S Asta rt. A
EAgANE LA F2 AFHRAA A= A 8 H o o5 @At 987
& A3) 7 AAE mT)deA Ak, HA AAL @A A RS
of gk WEolth, WA AP AW o m o)A = v 194 o] Adleletd 2 Ths st
AAH O 5 oA TF7| A2l A AFeAbel A § 2ol AR A s,

R h
A fdelr),

J

2.1.5 BEA Y =209 A7|ZAA =9

=10 ARG e T oA dAo] 1991 IN F3lol A AEe =20 9
3t A= (United Nations Principles for Older Persons)olA] Zto}&E <= 9t} o]
18714 Yxo g FAEo] i1, E¢H(Independence), Zod(Participation), =3(Care),
ZFob A & (Sel f-Fulfillment), £9A (Dignity) & /e HEXE 7|Fox EFEC.
Q19 A1 AZAS o] S7he Eiel AA R EIATIAE FRkon, A =

22) AVHAY RGN S2rTe olrslw, AlYuzielrslw, ugel WYl U G|, APRE
B AR A} R B2, LQIEATO| 9on 202349 128 IF F ML S

23) B2 2 AgolgAgA ¢ ,a} 0] R 0|3k H|m ArW
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%%(Care)oﬂ —‘Tﬂilb 14 HJ_ %%‘ |4 w=Qle] &5 B AR AHAAE A4l €]
ol i) AAHE
ags zf;;o}o% Aoz el Aele 7| LA AKFE WG Wolof Frii 7
oz Aoy ZRA ] w0l A7 ARA] F2AS A2 THIN, 1991) .
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ﬂlm
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4 71 B A7 A 7l ol AEeta AleA - AA A Wt
& 1AL, 2005), AHE Ax AYEY =HYAHL §43517]
=8 & A AAdA FEAd EATE oy, x<lo]
Hy AYE FASE %*é 2 FAAG Fag o
(Davies et al., 1997; Lindberg et al.. 2014). SHAe =& o}
2 AL Yrjste ‘AY Huges A= °J*% are] WA

< 9gulste ‘A& o Aol Astth(§-=s], 2014). ¥ A
AA oz AYE = Qv o 73)ef delHo] zkFolxl AFejel A
o o) AdE ¢ (573, 2014). =919 AT AHE =2
] - &84 AYE 7H A gAPEAR T 2 AAS "o R AR EE
= ZAolgtar & 4 d o™ (Ekelund, 2014), AE&AL &5
Ao A& AL Jidoe]7] wiLed A AR A& &

]
4y O
30,
rr
o
=l
P
flo
b
ro
lo,
N
Ox

D
ol
D
O
At
¢

[ rSL' fu o

O 4 I A

o & I ok

_H
)

% slod(Bakitas, 2005). 0]’:}—% Zalate] B B0 019 2}
e EHol ad AFelM AorAY UYL FAT 7 AEH AFHol

ﬂl

ShA WHO(2015)+= =912 71743 :=3l(Healthy Ageing)E 918l AFAl9] Zhel FadS
2= JAPAA HAgel FofEjor shal, wRlo] AR F& AES T F Jd=F A
HE Agsts Aol Fasitta siglt. “}?)r*i 7hE FE BEAE 2R1E& SAIEH
el AR ATS FHA A AU 2 BHFsA| =T dof s, 150l
g o B A9Ay FAAS dAeEE S8 5 e 713 E Awsior s
(Hamilton et al., 2016). ¥HH =012 oALAAR S dgl=d dol, o A2 HARE
Zgstar, BRE A At B B2 Algre] AQEW, Huh st A <l

=)
al otk (Mata et al., 2007). o]x¥ %=
SJALA Aol WA= PEF SJaPAA o] FQag Fste] AHA ‘i-l E4AT QA7)
NRIA Zpo], FH IS o8-S F8l &8l o 7] wZol(Brand & Markowitsch,

|
AR 4Tt Ae A% AgEE PPl

Lo
N
N

il
i

2010), w019 A71AAN £32 AL HEA Aol Basth, Z wele] A4
AN AR ohye, FRel U AR BH, BB ol g U AR =
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Asl ek ofygl AAA 7]
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i =9 B35 Hofw
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gdeS FH(Kodner, 2003 =<l
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Bh5 oL

=

3
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A EE BEoR
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]
1
|

o) 5 21t} (Loughhead et

d 0] tF(Kodner, 2003).

©]7}7] (Ageing in Place)

3
ol 4

Aol A

p=k
L

=

—

o A o]
o] 9low (Bulamu et al., 2017), "=, 9=,
oz B2y,

_26_

],

oF5
T

s o

NEEIE

]-.

2

o

ol A

Care, Self-Managed Care

24) Consumer-Directed Care, Self-Directed Care, Participant-Directed Care, User-Directed
¥l

A1tH(Ottmann et al., 2013).



2.2.271d 2 F9EA

A7NFE Eue Ewel ud gAbEA dgs AR S22 AHlE Aol A
Z] 3

H| 2 o] g2bo Al o] A& TH(Crisp et al., 2010). o}7]ol= AbgS A1) S A~
2 Agsta #esiy Aolrtr] wZell, w=9lo] Ho] EFo] sk g3l HIAS
ol M Eiod el 22 et B 7 e Ags Z2EF dof e
Azlo] ukedxo] 9th(Department of Social Services, 2014). A7|FE 8L o]g]
st 7]|x2E vtgos E5o AlE Al - B & dHEY Auja JAY A oA o] &
A7F FAlol EHo Al Eaael digh oAbAd AdkS 7hA 3 dEA 2 FAES

I

YA sl Hle] @+ - A% - 7] - BR To FEste Estd E5E ol
+= ZAo|t}(Loughhead et al., 2023). 3H AlFHFA] =5 (Person-Centered
Care)> A712A4 - A9 - HxdAd - stets S5 2 AW AHAE A

[e] aL = z]
shol olgAtel R FAY % AAH BE AL 27

2 @ W A Fes
j=

o
i

Bl ol =% =
1= = = i BN <) 3
sto] A71FE BRI AdGoR FARE ol Jout, AFFHERS Hulz of

LR Aol A AT Ho] FEIFE Edolztn & 4 9ti(Loughhead et al.,

T2 A2 o] gakA Foll digk @7, HQlAAE, o] &) Al FF,
gt Algk 97120, Aeld g FAAL PFAF sl et m7pE
JHH(Cash et al., 2017; Moore, 2021). S AEZ o}, =, Z&A9]

[

e
S AF AF PAoR Auag A9 £ A, YPIEE A o]4e B A
< 18

https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2016/11/Difference-Be
tween-Person-Centred-CDC-Services.pdf 2024.06.10. 9%
26) o2 S¥. 7IZol A7 B U”oe ngsto] YT ABY 4 o

rr

QX
=]

v
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S 7 A A= A$7F At Loughhead et al., 2023).

AT EaS w7PE e A ow £9E IARE, 2R 3EA 54
Ao JqepD . AA E33 A€ (Care Plan)?t dE W&, =93A1Ee A 37t
(Assessment) THAOIA Z1E AMu]= o] 8xte] A3 - 58 - s - o - Bx T& A=
Hhgsto] MH| = Fd, AR Xﬂ* A}, o] AR R Wk, AU, S5l g
REES e 7“40}04 T4 2 eE EA ot o] Ak olH g B3 A N 3
Aol Frofsto] Aplel Al Lo gt %%% A4 AAstar deE 5 gtk wEkA 5
AG L o] &atet Aol Wiy A7} A AEsiof st o] WG Bk Ag &
o] &A7E et Ag- dEed o Ess s T At o2 JHldat
(Individualized Budget)¥} #&® W&o 2, JiQldAie E5 Algeo] met o] §x}e]
=8 &5 T HEE @Sk 289 AMulaE Al oAb WelA] ax
Ao olgdd F J=F: Adsta, ZyHAS A =5s Fe &E5S 7E F
UEF Fet oYy AV|FE Fw59 7|E dA= ’\}%’f% A a9 2 A5
gk A 2ol Qi o]F FTFAZI7] f% Fw AHAE A" = Qe Few 15
gto] 159 MES £33 Aol (Kodner, 2003). 3FAINE 183k x 2oy T
| T&skA B o] &AE, JHESolu Tk AbgEelAl ol AdE TR
AJq3 F Qdom QA 7E e A B wAddxE giEls AZE
(Crisp et al., 2010). ZL2]al A7|FE &5 AH|E ol & e A3 T B2 F
ol o] &l Al A7) wiitel Agte] Frtete whE A 9l Aol FrtetA €
ot mebA o] &AL Earel tiE &S dEsta AAEkeE A9s AT 9 ol
=& AA FEF AEHom Aty 9 Q1" 2 vHs &9

Fole ol &ATF E5 ol & FAste ol wep HY RdR 7
A4 Al ZE(Professionally Monitored Model)o] A}, o] nde
= Ades 18 2 g F Jdoy, 9 e = 2]

e AU =S AZE el whel ghsafor sk A Qls o] &Ake 101 iy x4 7} 3
Ao MiyAZTY 27|Fe Z3F o]&ol o

. - =
o2 HAEA AY R (Professionally Assisted Model)e] -5, 7ol wiy A7}
A7|Fe w08 A4 AR5 x| AAstal MulA o] ATE Sl =
w AlTAd g As - B B 9 240 U A Agk2 o] &AelAl 3

27)
https://www.medicaid.gov/medicaid/long-term-services-supports/self-directed-servic
es/index.html 2023.08.21. ®¥&
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=
Aasd BHT ABE NeldE HUAoE AE AHE A
:’L
%

ANFE 8ol gl e Eae ARES AR
o AVNFE BBl 0§44 &7

]
st = =X tis] 3o F o] (Benjamin, et al., 2000), AH]Z2= A

|, A, Muls F we

S SHA7I= 2l

L")

B A2 AF
713 TRl FHaste] o] &ae] e Ao] AstE & vk F4gth(Bulamu et
al., 2017 ARNL). EF A AT J)we] Aol oAU A ER ATHAL 7

S5t AU A7), S B Ao} 2 RO RNE o] &AE HIEHA ¥E T AH|
2 FAE BAstE AL Y9 olglE Aolgtar & oH(Crisp et al., 2010). ©]<k
HAA;A Fx v A o] Fof Rl AFAA = AT|FE E53 S AlololE {9
usk ABAAV g AoeZ LI AW (Brown et al., 2007; Ismail et al.,
2017), 4% =3 AT Aol o AFA g At g9 A A AT
(Ismail et al., 2017). T3t &1 AFAHLE Agstal 1&F 9T& F3fst= b

= oEeS A WEo] o=t (Swaine et al., 2016).

.

oSt Le WA Aol BFHL AVFE Biel UF FHH ANE B
nEhe A7 U B WES AHsa gk B ATe) wamthyd Fokel vt

Foll A4 {agﬂoi ATE %‘%‘P—E A71FE Z33e] A el die] Ay Rtk WA
i RS o Aujx Al A
=5 A2 74E4 0134% AE] 2 o] & A A, HEH &9 A F Ay
Aog Z#o gk ‘ﬂ"'v‘—’—ﬂ‘ AAA QD 4+ Aol FFEAL(Beatty et al., 1998;
Benjamin et al., 2000; National Council on Disability, 2004; Carlson et al.,
2007; Wiener et al., 2007; Swaine et al., 2016), X9 St % Hlolo] &4 +=
A SHAE ¢ otk Aoz goly i (Matthias & Benjamin, 2003). $-#
TFolA R&gE Aol v AFelA el iR AR Famel dE S B
o A A Tl dig Aok dlHdT. 5AAQ AL FaxHER oyt WAt
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B, Egel U@ Bugs 2Ed2oh sl
Anpow gaxtete] #AZE A" Aow FQlH Atk (Department of Social
Services, 2015; AGE-WELL National Innovation Hub, 2021). L¥]il A7|F% Za
olget Ao HUAI FAY £Fel § wA S4ue] A F BA o u

sk JshS A2~ AlF7| AR RY FoA A o] dstaral st AA ERTF S5
3 YgE Aow HrFE I At (Bulamu et al., 2017)
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A3, TR =AA7 EBAE HLEY: Sk,
=, &5

3.1 =Yl € e

3.1.1 &=

w7l aFEGL e F5 as % e 57 S e Sl
T oFsh, Sl diR =) oA W, wlemn] 55 W AvAdRy A4 &
Al To B AR wld Sl A A5 B A FEd FEeh B G 8 dA
Hl2=g Agatr] 98 =d=E AT 20059 13k AFARY S AlFRe.® 2006 23 AW
ARl F 20079 =Tl a SR A S Aol 20089 =1V e FHAA 7
AAEIT. =R R FH LS SRAGE A=} EelE Eeo] ARS| R Akl
ofvl, HwRIAZEY, nEHY, FAANEAFHY, HWIdgr ] ofo] SwiA AR H
Folt. =R17|8FRY AGS BARARIE gsta B avAdEd e
oW, HWAZRATTL w1V 8P #EE 24 55 WER AAs ¥

BoEdsta Ak 3 k=TI edRAHed s ATIadjA Y F eHw
A Abghs eEA g 8olE AREERE, i TR Q1] 8 R oA
Ashs wol Mulag oldshs AbgE Al #ha A Askal

3.1.2 "=

m =2 19651 AFS] G (Social Security Act)e] Al18%(Titles XVIII) wt]7
o] (Medicare) 2} Al 197 (Titles XIX) HYAo]=(Medicaid)7} AAEHAA] 7] 2 %A H]|
>~(Long Term Services & Supports : LTSS)(e]a} LTSS)7} =7}9o] A7dade] Al~E<]
AH7} FHRom, LTSS 8 AYL vgAo]=(Medicaid) o] HF28)(CMS, 2022; Kirsten,
2023). 19651 HlH Aol =(Medicaid)7F Al FE 5 FAF-2] w7 o] =(Medicaid) =
2L o] &AA S ZEE 214 oS ARldAE A E5S AlFsioF $ar, HCBS

waiver ZRIF G FAFO Aoy, spAwk Alzte] A atekw g HCBS

28) 2021 71% LTSSo] A28 4,3749 2 & o]cj7o] =(Medicaid) 2,07091 =2{(44.3%),
I:H]E‘]ﬂlo-](Medlcare) 3400—1 331(73%), 7HC‘)_1 _‘?‘Eﬁ} 6360_|—] 331(136%)‘ ?—]ZJEE‘;‘ 3740_|—] Eé]'E‘]
(8.0%), 7Iet RIZF v¥]-& 3299 Z2{(7.0%)



waiver X213 Qo] HCBS State Plan Option, Self-Directed Personal Assistance
Services State Plan Option, Community First Choice Z 2133} Money Follows
the Person¥t 2 QAWAR Ago] A Q¥ Z22ad 5 U WS 8 A
Aol obd A gArts 5 7INko 2 AlgEAl E33(Person-Centered Care)S A|&dhe W
Fog B A|AES BEAA AT (CMS, 2022)29. A7F = A HGALS] 7]HE M| 2~9]
Home and Community Based Services(HCBS)(©]s} HCBS)&= W 2 Q@ &kA]Ado] ofdd o]
U AF7A7FAE (Adult day health centers), =2 AR YAH(Assisted living
facilities)®} #2 Xl"ﬂ/\}-‘# g ATy ALer|E sk A0l A
AFE = LISS 2225 5 shufolth, HCBSol|= thefst = aslo] 9lom 1 F o
A Al ] 2ol o gk A TAAE Fofste] Mujx o] &xke] HyAd 9 AEA
= Husprle A 2 3t AZIFEER ATt £23FE ok B AT 7
=9 xRl AFER AHIAE LISSY +8 A< ﬂ]ﬂﬂlO]E(Medlcmd)Oﬂ/ﬂ R e S
HCBSE Ao 2 Au® gk,

_mj rin

12]]
2
It

A E=2 ‘Aged Care’ & /‘}-34/\13]/\ HU2 9% git}. Aged

lﬁ‘jﬂ, A XJHQ} X}31)7} EEQAE H &S Pr%“f}‘jr.
19691 A7F 719 &5 2RI 1970 AAR el el AR
FolHa, o]F o] xzbElol A Aged careol]l thdt 7HE (Aaged Care Reform)o] o] 5
AAHA et A7tER AMu[27F EYEAEY, 28] wlERS Bk Hietal
GHE FEH R AFSHA ke H3E A H AT (Bl Y, 2018). o]d 7]&
A7FEE HqH]A~ES Commonwealth Home Support Program(CHSP)(©]3} CHSP)$} Home
Care Package(HCP)(©]3} HCP) = E3HA|7]™ A 2013 d ] HCPES WA A &8k, 2015
Woll CHSPE Al333k3itt. 8 55 AR+ Aaged Careoll thar 7MES A&EHoz 2

nag Aol of

29) Es] 19994 X*OH e FstA Aldol Fdelste AL YA xPHEol:s FAHS
(Olmstead) T2 o] o1& A]do] obd A|HALE] o)A Aopd & Q=& X|Ystz] st
Al FA HHIAE AM-&st7] Ygt 3ol RASIE S

30) O]=9] 4L, A7HEEE Asor] gt odet 22 a9E Yshr] Higof, 44 e sy
ol&sh= AtES AIPE © Participant’2h= ©olE £2 Ab&stoz, & AoAs u]=9
Ated € APIFE S50149 ABlA o] &ALS AR 2 W Asto] ARESE

31) 359 4%, A7tE8 AMu|A o84S AT I ‘Consumer’ 22 ‘Client'2Hs ©olgs F
2 Atgstoz, B dAtoie AteE ¢ APIFR %%OHAH AU A O] &AL ‘2QAN R
Hosto] ARS8
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gstar l+=d], 2013del+= ‘Living Longer Living Better Reforms’ ol uwtz} 2%}
FEAol A FAAR =RIEE AMYeRE ®IE =REGa, ZE dd My
Aged Care’ AO|EE Q. EZ35)d] s AlolE W FAEHE E&l Aged careoll gk HH

A, ARz A% b ool sjAde = U=

2 39, 2015EEHE A7EE AY 9AS 37| FEE 2 (Consumer-Directed

Care) WA oz Hglalry] Alzteto] Mujx AEdapge] =QlEo] Bt} A=40% 3o
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3.2 @33 (Allocation) : A} AA 7|+

3.2.1 &=

LAV SRS FoE A AMES g AEIE S &al At
871E FFHee 45 25 2 AA S FHASA 2536 Utk &9 2AE B
T AES Asla Qo] AlHlHEe] 7ud HEAS A JdE Ao B S oA
a4 & BT, 2013). AN A AAHl o] 654 o)A molUdA B E E A
A eSS =35t 7] oJEe 717ko] 670wkl F9-ol A, 654 wnkolwH A 9]
A7l g Aol w9 AWs2e] ohd AW oz 7Y o)A FoF ExA U
LS Fe37] ofg AFoe 5o AY2E o]§d & qlvh. Ay os giiat
Ao o] A5 2 AAlFTd wE Ak T YA o}, 654 o]t 4f- &
Bo Z2 7|7, 654 Hel A 25 oV HEe 5SS Hew e ¥
Ql Aol Agks Far 7] wiEell, FAA SHolA T HAFe] Y7} o8] SH A
= Ao et £3Eo] H8Fa rfar & 4

32) AU, HEE, HEME, e § Hedd ez Hste B9
33) HCBS state plan A9 A3 23 AE2 WAS 4 Qlo] €% WSty & &
o, B Ao E “Waiver'2te £0]2 3|A5IR] % 0|2 AMRS
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2 738 HCBS-EBD(Eldery, Blind, Disabled)Sldl, =618 654 oA}, Alzbgofjel o
Ak o1 18A~64417F 1 thdolth3h . A1 A4 e MR gstal e Al
dEjet oA AElE FEslorstth. A dEHe 9a5 2 S Frksty, oA
e WS 94 AR B8 Fde FEomsd) dukdow AT, AFEA
2 A~ &5 QIA VT Foll, WE AR F 47HA] FGe digl FrieTE &
g3ate] W@7h oD, kA m=e AAF SHI sty W BT AT ATt
g gkl & 5 vk
3.2.3 3%

Aged caret 654 o wol(YUFHl B2 EUX Y A FUL 504 o)) o HA]
o] Hed A AFAT 5 Ak, Auja o)g AAH ol g AMETE
(Assessment) & thAAIZ 59l HW At2ANS Algst=d], olE didA A 7+
= Faet 2l Fae Fes AAs] Aot & AAbERAN A= o] 8Ak4
oo Jaks wxA| F=rh o Aged careE 413 SHH ACAT(Aged Care Assessment
Teams) =& RAS(Regional Assessment Service)oll €3 H7p9E W& I FHE A=}t
' o7 AAE7] wel, Evete} npRvb R BAA SWdA = BT 9
g7} oJ8tA S = AT dert £33 E o] A& vkar & 4 gl

3.3 9 (Benefits) : AH]|& &F

, 7
2 AFee. A7 e Fele J%’:EL%E(%X]%

)
5) 2 3. 222t % HCBS waiver T2 130 AR AA 7|& Aal.
36) HHS’JO}E 42 de A F8AA B, 3BAQA BAAA, 4R, AojA) 5
)
2023.12.03. &=
38)
https://www.health.gov.au/topics/aged-care/about-aged-care#:~.text=and%20social%
20needs.-,Who%20is%20eligible%3F ,eligible%20at%20a%20younger%20age.
2024.01.10. &=
39) ACAT& HCP A4 X5 mrtsty, RASE CHSP A4 oB2E HI1sh
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9 PRAY X, WEEE, MRS, FoRiwE, wilns, 1 9 717
2 Aoz F 67hAolth, W SHER Aol FE0 M9 yelN FEAt 4
s Aul2E AEstel o] 88 4 9lor], wAP | RFRPY AZEAAE A7
g sHdom AT, duAusd AAse AFAE AL EAFen Ao
Atk AN W, WEAL W HE AYAR, T8 A w5 F e A
A AH 2 AlFo] o] FolXm 9X frop wolEe BEFHQ BE LT FHA
A=l @A7 ek
3.3.2 "=

FAY-E HCBS 2135 HCBS State PlantD3} HCBS waiverol] we} &< 3ht},
HCBS State Plan @122 oA z7}=%E > 2 73 (Mandatory State Plan HCBS)
I Hded AQYrtEE T2 1 (Optional State Plan HCBS)©] 131, HCBS waiver X=E
= EH o2 Section 1915(c) Waiver7} AT,

1) HCBS State Plan

HA o4 A7tEE T2 23S ‘Home Health Services’ = Medicaid State Plan
FolA FdsAl  FAHem ZEFojop & Au]zo|th. ks AH] A~ (Nursing
Services), A7FAFA YDA n] 2 (Home Health Aide Services), <J&H-83% (Medical
Supplies), 7]7(Equipment) % 7}Fd#|3(Appliances Suitable for In-Home Use) A
3 22 AHlaE ZIFe. 3 B R, APAR, do] ® AAEFHI 22
F7F A2 AT F v, o ® AYA ArtEsls 220 al
g5 ow Pt AH| oA nE AR 5
Adas Bs g o, Az - 717F- 1Y 52 Fol wet o4& 5 Uk A
A A7bE TR M| 2o Al A7F A%, AdEE AR, 7R 1F
S AH) A A& AH] 2~ PACE(Program for All Inclusive Care for the Elderly)43),
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40) 20239 7|& oY 5898 A7tEo 4 stzd2 153 1,885,0009, 255 1.690,000¢, 3
S= 1,417,2009, 45< 1,306,2009, 552 1,121,100, AXX|A 624,6000

41) XX 7t CMS(Centers for Medicare and Medicaid Services)(0]s} CMS)etQ] #Hekrs &
s ABste 2oz AWl xAL tejop 3t

42) Section 1115 Research and Demonstration Projectst= d1 & AJHAIAS ¢jst 710z,
£ AT chgoll ZFA7IA S

43) Aol 7t AZFAMu]A(Adult Day Health), A7t 7A7F2](Home Health), AFs]Aj8]A(
Social Services), g947] 9 8A8]A(Acute Care Medical Services) & Atg] AB|A d 9]
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State Plan HCBS Option(Section 1915(i) of SSA)4), Self-Directed Personal Care
Assistance Services(Section 1915(j) of SSA)45), Community First Choice
Option(Section 1915(k) of SSA)46)o] 9]

2) HCBS Waiver =13

HCBS Waiver Z21#&e n]-&S Aofalar, LTSSE T2 dh thdsh oAkt
HCBSE A& 37l 913 713& Sehstr] s A=Ak, HCBS State Plan¥ 27
A8 e WelM ZEas B AEHow ¢ & Urk. HCBS Waiver Z&E71
WS F A HCBSE A|&3tr] 93k 71 dubdel W& Social Security Actl
section 1915(c) waiver @3S A Social Security Act®] Section
1115 waiver 3 3ol HCBSE Al Fsles €dF % Aoy, UlFF Social Security
Act2] section 1915(c) waiverE %3 HCBSE #|&3t7] wjitol4) 2 A4= Social
Security Act9] section 1915(c¢c) waiverE A o= AdHHogT. F=AHEE= HCBS
waiver LRI Au& FAow Husly] ujitel thd 19 R A7, AH|
2 FF5 9 O UYg, Adlx Ay WH(Self-directed supports, Managed Care
Organizations : MCOs) & Z2I13 29 st A&AHS 7FA] AtH(Roberts &
Abery, 2023). A 19" 6541 o] =% 52 HAlHESA T dAgoly AW Fo
2 54 Jds AAsta, Agd A4 99 H 25 AT 4 9o,
Aol =5 Aeet 4= vk, Social Security Act2] section 1915(c) waiver 3foll
AF == HCBSO] Aluj2 Ff/olle Al =3t A7, Ab#g, 7sus, Fggd
A, A7 AREY AL, AdEE, EE, 7Y RS, A5 ds AL s
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spe AUl A A3
44) E4 g ATl MAF O H71AS AAste] 2. 2 m2 e ARue, et
0 JASE, H F7F AZAEA(Adult day health), AEAR, 7] S8 5 Section

1915(c) HCBS waiver Z2 7580 ma} &= AHlA 55 FoA A= 71s

45) 715 ¢ o9} WA AMu|2o tis] o] AT AR XAst #F 4 e HotE 7
o5y, oAt o] & ofiE AdAo=w M=

46) Rt ojtolA AX|E A4stil BQst MB|AE o]8F 2 = TIFE A
e F7RZIAY AR AlEE OAE & e ExVls 9' &85 ¢
o Y8 E(ADLs) ¥ TR A8 H(IADLs), 484l 7HEE #e], 18 Vs 5 5 AT

47) 20208 71& 267719] HCBS waiver =2 7=8 % 2557|171} Social Security ActQ] section
1915(c) waivero]1l, 12717} section 1115 waiverd(Kirsten, 2022).
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1) Commonwealth Home Support Programme(CHSP)
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82 2021). 3 ol &4 =9 7#S 20189 71F 60%] Este (Fet 9],
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S Wgs L st Ae A8 E OE olfi Muse] 42 gush] 9
Fololth, Ao AgelN FHAL £a4E Fusts] AR Azl AABA
Azt $434 Aol Qv w0/ LFRGE 7 GAL B RolA A
Hse] AL EAS] wEe] Auls FRRe Auls A AW Be) FEAES
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B ApEAEl 2] Mgs W gestE s BT gt tere AR Y 2
7] 98 ooz AIAN2AS HAystel AFAN L AT/ R FTY - AL
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g ERRe Ansn BAA 2 84 A Arg

F4e =R SFATHFANAN LY, 2002). ARAN2QL A - =R}
HYss FAPAoE APAAVAZTE T FY AN gehtol gt A
s FAAES A% 1893, TAAMIEE AAste] AN AR AH AT
W, o9 Wz Auls AFRe] EA G4 e S - WE Sol oE 4
9w, dAlE S 8 Ak A A9, AW A AFE AN s G5
A% AT AT 2 5 FASES GSTLABAY, 2019). AT 20234 A
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Al AgaEe] BAMS A A2 e 2gsta velshs g qu s
g 4% Agse A e Wge FHow Aungth WA A4 B, g
A7 9FRE AE A A M2 AF o 2R Auls ABAA Awe] 3
Hol gelstn B ) 4TS FARE o] 2k Ao} MUAE T AL HE
stgont Aulzs AGAANA FHHA Ao WA ol AEE =sE Aow
4% Agugon, AdHor £34 FUY %F BB L AA9 E&H A8

A% AAMUARE 75 D o FAstE 4T glol FIHT AkAAL 9,
2020). AMUAL £FA7 Baw st TFd AuaE A 4 RES
FRAY &7 A FHOR 2ASn 2tE AYL A AFOR, FEAh
A&HoE BAT FARAN FiAlA AGH Aus A £ Aus gy
w2 AT 4F AR vkl Aus sl Sl gu 5 Bl

= A8 F33oh(Gilbert & Terrel, 2005). @A A7bFo] B8 Ao A=
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I I R B e I L L o = - A
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T W8S HTo] M E7] wEeo (o] & 9], 2022) M SWAA ¥ &
FRIANL & ¢ Tk AN 8 gH A Ade, dotet dFRE, =8
of tigk w2 12 B ESEd A9 A o8 olFEo] w2 Al Stk o
e A4S w8 dE ] EYH olF dAZA ALKHIL glom, 2022d %
7N AP & AriaYgride] 7o) 1d wiRk oF 21%, 1d o]
&~5d IRk oF 59%, 51 o oF 20%°]™50), Wt ZH-717hE 3.3dov. 18
&= gat2 33.9%, Ak 56.990.m (o] &7 ], 2022), A7bwe] 7| U8
89 F 504 o]’de] 9295 AbAsFeISD(o] & €], 2022) A= L SIF AE +F
ojtt. ojelgt AAFELS Q1Y FFHEAS} Ao AEA FgREAE otsia7| A
Hog Mulx 2 BAREAZ A9, £33 FFAV QFRITAIS E55 by
A e w3 FollA T AH|AE HEshe AtHlEe] 9 FAES US ot

Al AT/RT AMz EFFE A

=) 3} A o
fB i= = = . =
gl wt, Auls A AlFAe] g Au AL Rolalx vl wA

49) AEE 14 Q1S QYW IAF 91.1%, JFE(RT)AL 4.3%, ALBRA|AF 4.0%, 22|(AQ)A R
A} 0.7%

50) 5\d~10 O]9t 14.5%, 109 o]AF 5.8%

51) 20~294] 0.5%, 30~394] 1.3%, 40~494 6.3%, 50~59A| 24.2%, 60~694] 50.0%, 70A] o] A}
17.8%

52) 12:9lol tigh B¥e JREE Fu] B s|7|Ah0] 26.4% ) Y BYL, T HE AY E
z9 93t 2GAHIIE) T 17.2%, ME2AT 24 EL AR} 15.6%, ALa]A 014 7|
N 14.9% 59 o]9lon], 2900 oigt g AU oiet AtelE Q14 JhA 29.6%2) A
A 252 Y 2FACIE)L GOl 21.6%2 T £LS.
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e AEE TS faAs AR AdF HEo] =8 Aaz 57
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D A= AE 718

2 ofghe =Rl AT g, K*%iolixltﬁﬂoq@}ﬂ ol s
54) 2022\ Tekst Bopo] M 2rprt Fojste] A A, AR or i, AR QIoF 2 U
59 53] AolAE ERE aATlusele] MAUSER AAg 2iz
st B2 Algo] Aol 25 .



A AF R upel 3ol HEBSE vhYE AMH|2~E Algstal il ofdl whe} theks
A 22 AlF 7)ol EASTE. oldd B AFE FERIE Fo =RAVFEE
= A7F 9 X HGAEE] 7]HE AqH]22Q] HCBS-EBD waiver Z2I13 & Q17| gH Y
A7yFodol A AFsteE Au|2et FAFSE AR A~E A3t IHSS(In-Home Support
and Services)(o]3} THSS)E Al&¥3sh= 7S TAHoRE AHmyrt. IHSS 7|#2> F
2= B AZH Y (Colorado Department of Public Health and Environment,
CDPHE) Z - <15S Wi wtiAo]=(Medicaid) ZRIH| FHEojof g,
[HSS 71¥e] H7] fais 14 F2ex BASFRe A% & %7] ZAHInitial
Survey), 7| ZAZ(Inspection) % <AZFZAH(Certification Survey)E Wi=t}. o]F
S g wow  Consumer Direct of Coloradooll Al A]&&l= THSS 7] o)
< olFafoFatar, (MSEHH wtAlol=(Medicaid) 71 55 e 4
A FAF IHSS AlF-7]# E5(IHSS Provider List)ol S5 o] THSS
o},

= AHl A Ag defew wigst 9 AYstE AEetar 7] wiel, oAt
Al Aulz= Alg7ided gk dEAs Fofetal vk, IHSS 713 AA Hetd

(Homemaker Services), 7HQ1E (Personal Care Services), 7% H](Health
Maintenance Services)E A&3stH, w43 AY L&FEAY T, &1 A8 +
H, FodA egddeold 9 us, v Aol oiv|g Alg 9, "WilE AAg A
% A&7F(Health Care Professional) ® SEIFSAHRNE &8 40w w8 #
W, WIS T 24A1F B Mu A & AlEdt. R =T IHSSE A
A = RS VHATA Eud FoAe duds Asd ApFRE 2w 2l
o] CDASS(Consumer-Directed Attendant Support Services)(©]d} CDASS)e] EHo] &=
o AESORE | IHSS 7|32 FAArE dEe A dEs 18t dEste 98-S 79
afloF 3Ft}(Department of Health Care Policy & Financing, 2024). =L ] <FA&}ar
A F& AMHE=E AT A, Foare] EAA - AAAZR - AL Tl 35S
& A, FofA A F2 o7 oilEH= AF Al Al Qo) 3ejate] =
T AT A8 A, 5 AsAdY Ve 2 58 g9, ug 2 A5 Y A
o] HF-offrt.

SHH, H=& AH| 2 11]%7]1 FEEE AUl A Y FA 7 Aol gk, THSS 7]
T E3S HCBS 7|9 435 FA8FAA w2 AYS 7HA AL o CNSet ¥ gt

55) 10 Colo. Code Regs. § 2505-10-8.552
56) 22 4. [HSSQ} CDASS vl Ari
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FATE FE ATRAF WADE B AMla A& #rbelal ok (Watts &
Musumeci, 2018), HCBSx= th’d 1+-detd} MHl= F7, &9 W o] sty ww
of 54 &7t g oY FTH7F AREE I lom AMuls A RUE P Alg F7]et A
¥ Hux FH=E Abo]slch(Harrington et al., 2017). wha}A] HCBSOIA Al&dF= AH]
2 Ao gzt A 9 Ao digk dlolElE Fste] AlFshe=d A7 dar, AH|~
AF71¢ 2k HuE 99 FFAQ SHET7F AekstEo] A ¥th(Harrington et

al., 2017).

2) Au|2= AFAE

o

Aoz~ vjyA et Bl Aul2x Wi #e
AMH| 2 AlglEEe] EEsta dvk. ARj= Ay
Ew AlERlEgoew st AWEW, WA HdE AR ATdgd
Nurses(RN), Licensed Practical Nurses(LPN), Advanced Practice Registered
Nurses(APRN), Physician Assistants(PA), AFS|EX|AL7F glom  HAF dolx 2L A
Al meEt wEe A g AALAS FolskAl Askal vk, LPNE RNET A1}l
& FAska APRNS A& Fokol A ZHAQ A4y AM s Al dxke
£ A|&3= Nurse Practitioners(NPs), Clinical Nurse Specialists(CNS),
Certified Nurse Anesthetists(CNA), Certified Nurse MidwivesE X¥38F3lt}. Physician
Assistants(PA)= 9Ate] A% - 75 dlo] S5ty A4de Anayg ofE Aue

UEoR £4 bsdtel Ak REF AGelN AxelRT AT 5 A,

=

Registered

24 AT H = Nurse Aides, Home Health Aides, Personal & Home Care Aides”}
Ao, Nurse Aides, Home Health Aidest= il5eulv} HEofeh Fol #38h= ghe &
TS Q13kal, Personal & Home Care Aidest™ YWHHo = 15stn 4=59] &8 S5
o] dasht dF Ao A5 FAAQ s
Nurse Aides®} Home Health Aidest IS HQ3 =58 Alesty TF573AL
(RN) 2 t& 1% d&E7te] s stel 4o H
Aides= WY, SYAE SolA 5ot 457 B
2] 7] & (Home Health Agency)ollA 53l 497} Bt}. Personal & Home Care Aides©
A Au2 AlFs & = gk, 3hE [HSSE UM A3 bk o] dF A9l 7|

EoEw Akst A7|Fe su ARVE E9E AlolY] Wil AFE EuAlkEe]

p
=
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A
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57) National Core Indicators-Aging and Disability(NCI-AD), CAHPS HCBS survey 2| 7]E}

AUAL BEE AR AL
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Folge st JAaAAR, g gER Fael F7h} o zaﬂ ) 2ol HCBS
Foat 1004 T =85 AR ATy
L

& Werner, 2023). A 10d &< oS ASFHZ A AL Oﬂxdél

lo
m
o
N
)
offt
[-'O
—
—
o)
=N
N
-
Olr
—_
o ¥
)
~~
=
5
@
=
©)
=

o

HE
A2 743 9o (Paraprofessional Healthcare Institute, 2023), <18 2= EAZ 3
Asl7] 98l wod 1, uS Fd FH 2203 ) 52 g, g A8 2 /A E
A A B A5 5wt £AE FHAskal A (Burns et al., 2023). 3 ILE
)= A 25 (Full-time) 56%, 717+A] 5 (Part-time) 43% ]MJ_ Ay By

554 k5%, 5541 o]AF  35%0]omse), 9] A#S 484 (Paraprofessional
Healthcare Institute, 2023), <&7|3F2 5 mTk38 5%, 5 oA 60.1% 59|t
(Westerfield, 2015).

3) MEjx AE #A
(D A= AF A3

8 g
5 AP89 7F(Assessment)  ©ACA FodztE E5AE A<D (Personal  Care
Attendants)= ZH  AEstr]  dstAy, AHEA AAES AT g
(Authorized Representative, AR)S o= -9 Aol wjyUAdd Al o]& & of s}
= Zlolnk. Aol miyA = ool @idolv oate] H{rF A3 Eko] gk oAbA
AL AYa=E delgd(AR)A Al Bedt Row #oy A9 IHSS 7137 A el
(RS AT = J=F sk, ®=3 APd F7HAssessment) ¢4E F &5 AE

(Care Plan)& 2Hdsh= Aol ok S dig]d(AR)o] FHofsto] 7Flojx A}

[HSSE TAoz AMHlA Algdats Ay 2360, 53490 W& Muls 413

_L_ru\m

58) 16-24A] 10%, 25-34A] 15%, 35-44A] 18%, 45-54A] 22%, 55-64A4] 23%, 65A] o]A} 12%

59) &85 1.3%

60) Z=22t= WA o] =(Medicaid)d|A] Al&3dt= IHSS Resource Guide ¥ Z 22} F A3 A
H| AH(Department of Human Services)?] Rule 10 CCR(Colorade Code Reguations)
2505-10-8.552-In-Home Support Serviceso]A] Astil 9= Y822 vieto g s01sh

_45_



7 Ml Als A B AN AR el =ofddth. o] % Alo] v Aok THSS
713ko] FojAtel Al Bag MulaE Alwstr] A3 WEe I HEstaL Alolx miy

A7b &5 AE(Care Plan)S S<1gth. gHH IHSS 7]#e FoAxrh dste 84T
A9 (Personal Care Attendants)o] Q+ A9, 39 IYLE 183117 FL A 3o},
o]F MH|~E AT F e Vel ATHH 5 A wg Ans ATE AF
st EEAlE Al Wi agFEAel Al IHSS 7|¥to] zhe=v. ejal FFeit
Aol 2 wjyA7F AA-E F5E Aol wiyA L IHSS 7@ A7 om AEs| ok
=

ro e

(2) dAtEAR A4

0SS Aul2g o 8shs pglA Holx, % e FAe Auxg o8k
Hag AL Bas A9 eduRS A8 5 ek dAAR 184 o)

o@ FolAsh A 2d ol xm AW Algom Musg el @
59 25 Qolof arl, Felolel ERAT Ade ARl D 5 glrkn. =
& AH, Y Fe EPo BAE WA oY R Foldeld AAET F F Yt A

AN - AAF FAZE glofok Stk BPAMRS 4T % AL Holast o

)

2IQI(AR), gl IHSS 7]do]l JHeste] st AAAE FHA (Shared
Responsibilities Plan)oll TA|3lH, o]E9] oAbAA o] WA SZlelu fd*e] &
HS diAlehA ek "igll(AR) o] XAFH AT A gAY Fg ol

S wolo] ol @ AGALE Juke] At ERAES FelHOR 08T & JuE
AASHE AS sl wn BE R Fobl Qo] w9le] olojut AelE P
[e)

A7) @ wdAe SEE gus o

People)= M= 2EAF @2z, 1958 Ayd v= f 7 & = ¢4 T &

61) =845 Aol ot FofAre] fjzjQl(AR)o] E&= A2 383
62) https://www.ncoa.org/ 2023.12.30. ¥=



tolth. iy Alo] (Medicare), oJ&A M2, Pl A, Ao 7 53 22 1%

(e}
B A R AR, B8 R AR, A % AIBE, A, FA R A
g4 Fol Folste] wql

=
BY, QA § wmold 4w 4% A8 wA 2 A
of elols} Al e vMst &

3.4.3. 3F
D Mulx Al 718

Aged Care Quality and Safety Commission Act 2018¢l] w&} Aged Care AJH]AE A
T F AT SRS W AH| 2 AF7|HS ‘Approved provider63d) eFil g,
AH| 2=AF 71Fo] =7 Qi E =Uesw 2 2 obd 9193](Aged Care Quality
and Safety Commission, ACQSC)(°]3} ACQSC)olAM Ltahs <18 2 Al Fo 7]&2

7% zFo]l WAL 3 AQSCERE Bk F AFS Wolek Ak, MY A4S

257 A% 7B 80 WA AP Welelolok s, wAA AFF B8 A
MaE oA AFE F YA UFAk sv, 53 WA G4 A2 (Key

A

Personnel)64)-& ~dsfioF ghrh. Wk F7Ig- W Au]= A Fo]l g A4S 2t
ZF11 glojo} 3ries) . ACQSCE Aged Care Av]~ 2 2 ok y e 7t

A}, Aujze gis Buk dd, EoiA}a oS 2 A (Serious Incident Response Scheme,
SIRS) ¥, Anuj= F4 9 b EUEE oo AH|Z Alg7]#e] Aged Care A7 21

ofN
ot
)
)
BN

9 A, A, AR AR uF AE 5o dFE Tdet. 3 Aged Care 3
= ES #5438 RUEHE 2 Aol (Key Personnel )9 A3 5 Aged Care &
221 9 A elS AStE 9ste Fsit)

63) E&EEHE Aua Algr|dolzty &
64) Key personnelo] Tfst Y8 Aged Care Act 1997 8-3AofA Aolst 9&. Ke
personnel> St HA] o]o] QAL mibAL, PAIK o2 ST JE) A & &
gt 90] sfidaliA= ¢F E. Key personnel2 sid 7o i-8ofFe} L5, oA
ojAte] A ds EFot 7| FP TAE 20 tigt Aol Q&= AR, 7|H &

Aslsta Alxsto] SAlsks Wek @ Mool ol Al ZLEAulAo] dhat Aol 9l

“ X -1 a S

o, Aged care AH|AQ] AAA o AQlo] Q= AU, HEo] AulA AlEr]d
Key personnelo] tigt 7|&5 A|&Ao=z Helsforst, AH4 wig 9 2@ QIAF WAt
22 FUist MAA 0] A A olof Higt B

65) 237goll tigt At27 ]t 89 B85 BAstL
H

i

L oAU g ofeh A R Ade] Hew, HiE 2oy 2 EAYY, 9dse £
A, 7R ek 9 AagE Aol /184 9 oAE 52 EA AUo] B YUESL 5
4 679 T2 Ro| A BnMES AEdHo} 3
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Aol dOAAE W, - Aolel @ A
o makgow Auls ABNRE Y T F 3

of\
u

B
=

= >
ofo
tlo
oot
b

o gt 1?/] -4 E 98& T5§§J'U}L, A7 2 x3 H-(Department of Health and
Ageing)ell A= AH] 2= Al A AAE S s Fsine 74013}.
01§— E3 704 o) W w9l At A9S adste] AMH|A AleTv| e

romM Aol Al A BT w9l Qo] wE AujA AlF 7S] I
Faz itk 20154 6€ 309 7] 704 o] m=<1¢1 1,000% 2 111.57H(A]
713 81,170, A7haod71d 30.470)E &9 Foln, 2021%1~2022d 7041 o]

71,0007 F 12570¢] Aujx AlF7|HS Gshe AS AFstar ATken.

FF o fU

S/ V) é
o _EL i) J&OL
Olr
=

SHA A2~ A7 S95AE A vy, 99, FAF 2 AR T
ok B AT AAAGA, FuekA] 2 AGAEE] 7 AlTAtE R e
m, A2~ AT F Mg 2 Hlss AT TN 2 AU TR FoE
& ABlE AFT|Fe] FET Ao MHlAE At 2022d 69 7+ 29 FA
HOAA A e vy AT 55%(46470), A AE71H 33%(28270), FAHE-

66) 35+ CDCE 9oF AL A7tE8S Aleste &0 tigh Foa
A=t 7V =2 FoaeEo] Self-management WAlO]H AMAIgH W
=5 Az B20AM 23

67)
https://www.aph.gov.au/About_Parliament/Parliamentary_Departments/Parliamentary
_Library/pubs/rp/rp1617/Quick_Guides/Aged_Care_a_quick_guide 2024.04.30. &=

Fg MESlES stn
g2 559 APlFE
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%= (KPMG, 2023), v]dd] 7] & FRoA &935t= Av]| A AlF7|Ho]

12 3
B %49& edate Avla AR 24 B vFE AAsn e ¢

2) Avlx AF A

Aol miyAzta B8 Aula dEde d8S 9513 o, HE A Ao
mju A o3S st 497 Zrh(Department of Health, 2020). 1 ] theFsh
olg 5ol ﬂ%ﬂ%% A A EEeta da, JF dolx ¥ dEAdel uhet
o]

3}t}. Registered Nurse(RN), ZAxg8AF, &R 5A},
Ab, HE R BA}, o] 2 8A} & ALE Y o 1 o)t A ASs=
Q2 73t} Enrolled Nursest RN9] 7h= Sloll W9, Aged Care, 71743

2] Al

2 A qArts] oA ggstar, oofE Foloh e A8 B FAE Aol wEs

YH % st NI tE %“ﬂ*é | AFes AH2E B, 950 Agde A

(Indigenous Health Workers)< U7l F&Aod =4+ AH|AE ATt =43}

& BEeed, 14 ws A, A% 715 9 $A A3E #gsta, +5st

Agell A Fazte] feo] gk o g e S5 LEAS AFsal T935)
A

gdg 58 F33. EAAY AL Welfare Support Workers)
Al, A7}, A7, F8 L AL EA] EA9 #Hcte] FeAE A A st FE
& AFstH AR 2E Frietal 2T o5 w8 R AL AR
Bop e £S5 g3, AMu]a AFAF <lHo= Aged & Disabled Carer$}
Nursing Support & Personal Care Worker”} $lTF. Aged & Disabled Carerye x=¢1 H
ol el el A LAkl ALY, M AR R, EBS A F S, Nursing Support
& Personal Care Workeri= ©th&st 17+, HA, X913 A A x5 A E&,
Ad A ARAR] E7s ATt A SFE AVFEER ARE 8513 7]
o, Ml Al 1ol gk A8 B a8 A Foet g AgS AP~
o}

AE/ e Fal BASRES a9

_E
)
=2
WE ox

ax
PN
o g ool ol e FBomx XNoaZ ROl

o

202011 Aged Care 1% FAMA I} HuAo] m2w, 559 A7lEwE A6 4L
MelEE Ax Aol 88%, FEAF 6%, L 9 A} AFEZ L BFZ o] 64
A skl AAEF AR AFAHo] g Akl vk, JRlEw AR AlEd

Ho] u8FHeE= 55%7F A7F2 (Permanent Employee), 44%+= A 2F2](Casual/Contractor)©]

(o]
x
T
)
v
ro,
18
o
N
X
lo
fru
0%
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A A F 95%= 710 A (Part-time) = Sk vk, EE AAed B #E, A
WEw, AR, e dd, =9l 5 54 2ok dEVle T s ol
& et e ASF B, AfEE= 504 iRt 54%, S04 o]/del 45%, 40
Al elakzt oF 30%5 AHA18H% 2. m70) (Depar tment of Health, 2020), <132 474
2 Ql=lo] 1y slx a1 9lth(Victorian Council of Social Service, 2020). &5 <A
Ads, dod oF &4, £ oFE oz I3 =5 AAE o A5 A
E A3 d=d, ol#Eo] Frbsta ojwlAyy FAasu A wid 3wHg~3RtsH Wel &
w A AedHe] 58 AR didsta v (Winzar, 2022). ol 7&w¥& 2
Fad 2 AH2E AT ¢ de d9s Fdrey] fal w5ol 9, AE he
$ e A, Ew ARAEdHd 3 AR AR, ¥ Ve S AT
T2 55 a#skal Jew (Victorian Council of Social Service, 2020), 20231 7
4 1YFE 15%9 wo s Al#ske] oF 25nt WAl &Es Fa Jdu

(Department of Health and Aged Care, 2023).

33 T35 VET(Vocational Education Training) 9} AQF(Australian Qualifications
Framework) A|2=8& F3f AWAR, F45F 2 AgAF 5 A9 sto] 7 wF
2 FH FEY AAe stue 22340 w7t A4 ZHEdYaR st #e e
2A 5 woket HHE A AEE AEHoR A5 AANA YE %
= Adstar vk, VET= 59k &9 A uS7]#<] TAFE(Technical and Further
Education), A 2 a5 71220 RTO(Registered Training Organizations)®} =3}
of Agds zted ad A4 A, Ve B2 9FS 7HSe] JA=2E BHA
= 3}, RI0E ojde] B8 9 w0 BB & =4 Agloli} Holo] E3}14 o]
A7 wor, 57|30 ASQA(Australian Skills Quality Authority)el <]l
2 A4S =Y. AQF(Australian Qualifications Framework)i= 19951l 5
Hlow | VETo| #3 AAS A= 7P Yoo, AWAE ) FAH5R 9
Aol FE A sl 7 wF P FYH R AAS shuel &A1t
zydLgor Tt Heste TS s, ol FI A # A
AS AREE Lol ol ws 9 AGEde e kel Ak A #evt
o] 2 =1, TEQSA(Tertiary Education Quality and Standards Agency)E =&l Z+

]
o o

ME Mo

2K ooy
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e
t OH
0,
N
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o N
oL i 1o N 1 20 T M

i)

=
o

YR Y 71%, AUiEE 68%, AU 24%, GFA G2 49%, =St 65%
Ok 1%, 20~294] 13%, 30~39A] 18%. 40~49A] 23%. 50~59A] 29%. 604 0|4} 16%
U Level 178 HSAretefo] sigst= Level 10704] & 109A9] Level2
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of Yt 7= 2 el o] oA,
3) A2 AF B3
1) Aulz AT AR

(DCE AREste] A7b=ws AlTstmz= Au2 Alg7]ee AT 37hdae 3
ato] Faxtel AlojuiyArt E5AEE A FHske 3 g a8t 554
32 Aged Care Act 19979 MM 54-1¢} 56-2, User Rights Principles 2014 %
Quality of Care Principles 2014 ol &Ast] o2t o7, 3%, Az 74l s
of x3to} wlE 77 B qkd AHE =dig ehed 2 e wEn. ol et

=
=

AFEE Y A ol el B AT L AR DAL & AwS A4

7] Ageltt. a7t Bl A Fade FA U BE AY ARIE] B3

NS AL A BT S ALk, TR FaAT AGS AR A4 AF o)

A AZEA g AH2E "aw s A%, w2z AR SFEF At L 2
A

%9

g A S5 ol gAY EuAds AR L&ste] AraE AT =
Tk FeArE el 28t 54 w4l o AMulaE AeirE ke 4
T, F8AE AH| 2 AFTIHAAl o] 84T  Urh. AH]= AFV|HE EE5
o] AAE 7] Hdol| o] Hl&ol sl ozt Ao b, EF MH|= AlFT|HE
2 Aged Care Act 1997¢] Sections 47, 48, 52D-1, 56-2 2 96, User Rights

Principles 2014, Fees and Payments Principles 20149l <A3ste] F=a4}2] 7)Q137]%
Arks Adstar FoiAl Fefslol st vid A WAIME Faoxtol Al AleEoF
shoh, gh Fegh Au|a JEulg AES Algstr] flske] 2023 1€ 19 5-E A
of wjUAAE gt H]-&-2 AT A] eAke] 20% = WA FaE ¢ EE
Agsion,

(2) JAEAR A4

] tg]el = Representative: Regular Representative%}
Authorized Representative® T35 ™, Regular Representativer x=2lo] 2JALZAH
ol A= AF =AY @A =2 glilste] gAEAAS FaAE ¢ e Algola

_5’|_



Authorized Representativei= =91o] QJAAA FTHo] gl 4AF =2AS tildle] 9
AVAARS 3 = 9= AbHoltd. ¥HH Agent+ Representative®} FAFSE SIS
FASHAIRE FoAE st gArAAR S & ¢ glal, My Aged Care® AEE A|g
HOoHS delArt 42 & vk AlEE F de AR Aoy A dE &
3 SA7F Agent HES AL & Jar, JHHoly A T2 Agent7t H F glnt.
o Q1 (Advocate) ®] 7d-%- Aged Care Al=®lel tigh =219 AE h¥st=d, 55
Al F9 AR, 3 Avzed dig A2 9 Ve WS, S5 AHE B, E.
ATAD & Ag7|dde] EA B Al FA4 A, HAH A9 AR Ad 9
AFE FHZ. SHARE Representative?t @] FoAE thilste] AMAAE S &
T d= dwge vk

¥l (Advocate) Aol ts] Bl GAs] A4HEW, 55 FF+= (DC =YstAA
Fazte] dey Ao wE RS FXE w219 AgE FEstar thstr] g Al

woll g AL
Agol Qi A

AT

Al Al &Skt (Moore, 2021). A2 W3l 2 oA pAH 5o
Sosta dWate 93-S sk NACAP(National Aged Care
=<13}e] OPAN(Older Persons Advocacy Network)72)o] 2= ‘;‘rﬂle
el ¢9stal 9om Aged Care Act 19970 whe} =7} 2pFo] A QFth. NACAP=

1ol Aged care A2 o] &3 #AAE AEI AgE olAqT F ULF FiL 4*}75
4 1G-S A D8t Aged care AU =5 P3| o] E3EF gl Y TF G| H
T3 m7EA R e91o] AYE SEskal th¥ehs WIbA| o] HE A gso]
3] o]Fojxar dth. HEAH S Z Council on the Ageing(COTA)73)9} National Seniors
Australia(NSA)™) T3 22 vl 713l =l WAZF =219 A, A9 54 F

Advocacy Program)&

o
=
=
=
] o

—_

4

—

72) 71&0+= NACAPE 74 =dAo= AlFstd 9719 & 2L X% FE7} Aged careo] tjjst
Lol XAl 4 §egEsS A7 AFdolA ded R AR 52 FHAZIL B AR
LI T40H MOU(Memorandum of Understanchng) A A5to 2017‘—3 39 979 3
7132 7151 OPANo] ZAJElQle). 9719 & I X8} ARl 3] 7|2 ofejjet Ztt.

1. Australian Capital Territory: ACT Disability, Aged and Carer Advocacy Services
(ADACAS)

2. New South Wales: Seniors Rights Service(SRS)

3. Northern Territory: Darwin Community Legal Service(DCLS)

4. Northern Territory Central: CatholicCareNT(Central Australia)

5. Queensland: Aged and Disability Advocacy Australia(ADA Australia)

6. South Australia: Aged Rights Advocacy Service(ARAS)

7. Tasmania: Advocacy Tasmania

8. Victoria: Elder Rights Advocacy(ERA)

9. Western Australia: Advocare

73) https://cota.org.au/ 2023.12.05. ¥+
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A 5L Yo &53ta o). o5& =58 2 Amxpd, A7 vf 53 e A4
o tial ATE Felsta BuAE st AR 9 93 AEche T =¥ 34
8 Aad 250 o7g 4FHoz nddth 1 olE kel el Ag Adsn
nssH e $xab] 98 gl ALA BEL FgEn

3.5 A (Finance) : &4y 4 &3}

3.5.1 g=

ol g el A HEE, JuXLT, 579 FEE, VESYeE 4%
U B¥gs AR S5ty 98 FI 9 A5y AV YRTER
o IVAARIRTE FESY nAStE, FUAZREFEY AUV QYRR E 7
7 =3 A8 gelsta Qu, 20239 7)1FE FUARRATELS 7.000%, w97 Q%
BIFE&LS A5UH] 0.91%0|t). =1l AL wid oAk He Yol g A=

drREH Aol | olg ol 5w

=

N
-

9,941 02 4L oF 6.7 (AHT 15.8%), XEL oF 6.38M(AH T 15.3%)
S

ZFstF k(e ol 2023). &5 A AW 20239 9 15.1%9, AEF 14.624
o ]

220320 4} 32.4%9, AF 34.8xYdoR UL A 8.89%% FUFstal A &E
& AP 10.14%% F7Fsko] 2026 dFE] A 2p7h A &E o] 20310l A= Fol &
29 Awolrh(ubMol, 2023). A 2022\ AN ARHE =07 QdHY Fo B

=

Q

= 6% 9289 Yow ArkEedn)z) 3
7,387, AlAdgedn]z) 23 3,5159 olw, 1909 € Foful 1,341,120990]aL o]
T T FEgo] 1,220,473902 I FEEO] 9195 AASIGtHEUAARE T

74) https://nationalseniors.com.au/ 2023.12.05. 9%
75) L7 QFEAY ASA(TIAYEE R A4)
O 32 719 GAdol AMEEl= v]&oll FE5H7] 9Jsto] A7 Qg R AR S A3t
@ Alge g F7|adEdas "FUAZEEH, A6dx TE EF=R(0]sh o] XA

ABEF R} stohet Fasto] A4t o] A 32 AV|adEARe} AYEIRE
18sto] mR|stojof Btet <A 2011, 12. 31.>

® Y2 A2go] Tt & A4St AV YEd s HAEARE 449 SHIAR e
stojof ghct.
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2022).
3.5.2 "=

LTSSe] 8 AP HAlo] =(Medicaid)oltt. 20206 7] LTSSoll A|&gk H]-&-o] A
=7} o850 AF] oF 10%0 sFsh= 4] Gl ool wtAe] =(Medicaid) 7}
54%5 A&stalth. wtAlo] =(Medicaid)®] ARG AT FAFI}L F5oR A s}
w76 2021 AAE 7]5 WoAlol=(Medicaid) A& & 7,2809 E AL, olF 6%
= ANART) 3% FARL Haetdok(Willians et al., 2023). #WoAlo]=(Medicaid)
I & obs2 A 7FdARS] 40%0] A WE obsoll Al AEE e AA AEo 17%] &
gk kA, ol B 654 o w91 WAl 7IiAke] 21%olvt AAl A= 55%E AFA| )
of wtAlo]=(Medicaid) A7go] Ayl ool Fofla} wQlolAl A E¥ L Irh(Williams
et al., 2023), ol#fgt Hwt)AC]|=(Medicaid)9] A& A2 19754 o]F =213} ofjlo|
3k xFEo] obzol it AES %33 F(Provost & Hughes, 2000), AA7HA] A|&war Q)
ok LTSS A& 53k 20191 71E 6541 mIek ZFoflol Al 50%, 654 o] w=Rlol Al 45%7}F Ak
250 (Chidambaram & Burns, 2022), #t]Ale]=(Medicaid)] LTSS A& tjF-Bo] Zofjola}
RIOA AREEIL S & vk g AH| A o] 8Pt Rk v EEAET
o] A9 AF Mu|E AQsta tiF-E 291 Feae] glon woAlo=(Medicaid) 7Y
2ol 4 75l 5iE EQIREEe ¥ Adtdow Asta Jqoirn. s wojFAe|=
(Medicaid) A% TFEE 19759 1309 =], 19909 7209 =e], 20009 2,060 2], 20109
4,0209] 29, 2022\ 8,2409] EH= AHZQ b FAllell ATy,

N

B

3.5.3 3F

Aged Care®] AP & AFO] AYF93} a9 El Hagoz o|Fojx Q).

76) 2280 st Aol XYL Hyto] 8 X|Y-&(Federal Medical Assistance Percentage:
FMAP)o|l oje} ch2of, ol B 199 450 We Zoj/ o we x|¥o] rtsstes A
A= 20234 IAAE 7]1& 50%~78% H UYoA o]Fo]X(Williams et al., 2023).

77) https://www.healthfirstcolorado.com/copay/#copaymaximum 2024.6.20. =

78)
https://www.statista.com/statistics/245348/total-medicaid-expenditure-since-1966/
2024.6.20. =

79) HCP &9 Al AROJA A|Hsts aHL =& &0l Tt dolsts, 2024.6.20. 7|E0=
o2t e (https://www.myagedcare.gov.au/help-at-home/home-care-packages).
Level 1: Basic care needs, $10,271.10 / 14d
Level 2: Low care needs, $18,063.85 / 14

_54_



Fate] #Ql Bk ArkAbel] SAste] oAt B hse e oA AR EM,
AZE g} FA ST A Atk AREERAF AlE= 20140 EPE Ao, A5 Y
ZRike]l A FE ol FeAtEe] Bl FHEES AEstEE o= Ao <t
43S FHsl] Agolrt. IAIES 20200 7] HCPl ts] FF7t FEd 59
S 429 2, oAt Bad AL 960007 EH 2 AR Bdels Fdo] tiE
o Aged Caredl|

(o]
AFse gae HAAR 713 01195 oF 1400 =], 20159 o 1709 2egle
el 2018 oF 2209 Y], 2022+ oF 2809 <= (Department of Health and
Aged Care, 2023) A|&AQ1 F7F FAol 2l

< #A] 81 tH(Department of Health and Aged Care, 2021). ¥4 H¥-7}
1
o

3.6 &7 MR 27 @ w919 A71ARA EF WHAAY =9

=Rl A7bEE AeE @A A7IE), Fol(Mus E57), d2(AqH = A
& 71 - 3g), ARE SAHeR v - BAS A3E g o R ArhE ol
o] mRle] A7|AAA EF3 ddsto] OxdolA AfaA A8 = = dd=
Hofstal AAAl e 735 ATeteA, @w=Qlo]l & Ale Al Frofste]
olf g oAb HIE YA F e AeH FHE AT UAeA, QAEE S
ol TAZE = Qe Adsr] g gAEAALAETE FEE =AE TA
o2 =ostH gy g

AR, =RNA AfEA Y 5 e Ade Fojstal AEA g V)3 E
Algst=Aol WallA A7bEa Atz Ag=7] A3 $-o dAR FEste] AE
Jeh. WA ATFEE AR AAET] Ao dAls =Rle] ATbEsaol e Ast
o] o] ArtEES TR & ofE AU = U= dTS Fole=A ool
o] &S BAA FHH oA Swew sk, fudst 5= AAA =3
qMe BHA A7k, A SueAe A vk AeHa dd. v v
< BAA W ety Sd By AEA deE A8sa o], AvtEas A

Level 3: Intermediate care needs, $39,310.50 / 14
Level 4: High care needs, $59,593.55 / 14

80) mid 7€ 1€ ~ th-335l 64 304

81)
https://www.gen-agedcaredata.gov.au/getmedia/be00d054-3e21-4be0-80ea-ffc089489f
56/Spending_factsheet.pdf?ext=.pdf 2024.06.22. =
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A4, 9 AFEEE Ax BuEA eI, 3F

4.1 =4uid 2 AQ
4.1.1 ¥

ul=ro]l 27| FEEES Self-Directed Care(©]st SDO)#Fal E2™, CMS(Centers
for Medicare & Medicaid Services)(2014)%& SDCE oz &2 djgdo] 54 AH|
2o disf JArAA ATS THA AL, o] & Thsdh A A A Eg-S Whol AH|AE
Helstar Ads A= Auls 2l 13}3 Aolsit). 1960~1970d ) Feofd 5] #2714
Ad gUE aste AR Eo R AlFeke] 19929 SRR 1T E Y onrny T
A3 Arjad e H??_ AN AAHom HERT] Azttt
(Knickman & Stone, 2007). 1990 dt] =Wy 29 FoA] Social Security Act®]
A 1905(a) (24)0l] A Hodx =2 71 =45 A M|~ (Personal care services)
E AFsIALE. olF ZHE = E<& A (Robert Wood Johnson Foundation)82)o] 19
7f F=ell ‘Self-Determination Program’ & 7ol s ot ZZAE 2w A Y3t
A ZEAARD 9] = Ajlo] AldE e, HEX’O Auj 2 Alg ZEe] oot

AALE] el A Agdsts dEdolE TR AbgES A AEdas 22484
Zaitk. 1990t FRbell= Wl AR ZHE $= EE A do] Cash &
Counseling TR AEo| 23S X915} 3183) ) Social Security Acte] AA 1115 &}oj
AlAALG o2 dd el o o] % Social Security Act9] A 1915(c)el uwhgl Tl A
o]=(Medicaid) waiver T2 Hejg v}k o Hubo] o) HLHAT}.

o
o
=

20053 Deficit Reduction Act= ZF FE9] Social Security Acte] AA 1915(i)¢+
A 1915())E F]lste] FAHR7F SDC A4S 3 HOBS waiver Z2I9E 29T
T Q=R FEstE. e 20109 3¢ 239 @wbwl oiE#e] Affordable Care Act

of MmstoZM Social Security Act9] AA 1915(k)7} 5<% Community First
Choice ¥4L EIAE HA o =(Medicaid)d] 5= A=A SDCE AT 5

(}Dj\

Ry
oy o] 2M Wy Aol =(Medicaid) e =91, WAl - A H ol - A

82) v]2o] Azets AlRES oz A7 om BA AHHE sl TEets 02 Hr) Fr
o] AHAEH

83) olzta, HAA, Zzelr} 37e] 27} Aol

84) SDCE Al £ 9= o] ¥ &= 1915(c) waiverZl 7P de] Aol 9. 20234 7]
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1>

of - Al E 7 A 2 obE, HY 9l o AR 4 A SiE &
3] 29 = A HAY. doAe]=Medicaid)7F SDCY] 7MY & AF FHE Lo
™, 20199 7] SDC A8 FFde] 66%E AT Edwards—Orr et al., 2020).
E3E Wt Alo| =(Medicaid) 2Jol= Wt Alo](Medicare), MCOs(Managed care organizations),
WZFR GG A= SDCE 93dkal lth(Nadash & Crisp, 2005).

=A% miAdol= Auj2 o] gatke] A a7 g

1 otk S, OAV|FE &5 AXr dE4 55 Axd
#5% Ei(Agency-Directed Care) Hth H]-§ @A olal, QA7FE Qe o]l
gk Aol A 7H - T F o] ZE HEA EFa dES 8 F oo
mpA ko v v H gk whEle] FeAde]l SUbgel wel ArjdkEle] A SH< A
(Activated patients)’ ©] 2=xazo] AA¥ E&H ¢ T3 I
o] &34 Y Aolgtal oJZ 7] wlEo]t}(Kodner, 2003 A1), v]-& &I}

1

2 49
PR JUFE FRO AR BFE FRET 0 §S Ao
7 o

5
op

-0,
o
rr -,
N
N
;N
k1
ro i
iz
ftlo
Bl
09‘-:",
2L
Mo
fu
ot oy T do o @ N N RE

il ©
d

g o
v

|
Y (Knickman & Stone, 2007), Cash & Counseling TEZAEE H|L&S &oks}
AAE Aol o, 7IFE &5 vugds o o @ d9dy A&AdS AEsh
A g Aol =(Medicaid)ell F7F H[-&& FIHetA F+= A s
(Brown et al., 2007)8). & A7|FE 282 =Y AHFH
o= F7F v &S =olA i AH|x~ d3 4
AE TRy & 4y, 3E AUFE S8l
1990t Zuko| = A 743k <] T
o2 7S W A T A
N
L =

& S astus s 4

(o oft mo [ rIf
>,
=2
rlr
o
o
I
o
b
N
N
ol
o
ol
=o|1=4
I
oo
o
X
X
iy
rlr
X
ri
ok
>,

=
o,
rlo
=
ofo
S )
U\I
2 oo (oo [ R S %

Z 1915(c) waiver 467§ 2(90.19%), 1915(j) State Plan Option 77§ Z(13.73%), 1915(k)
State Plan Option 87 %(15.69%), 1915(i) State Plan Option 47l Z(7.84%)(Murray et
al., 2024).

85) AN Z2AE I} Aioxs dRFET AFFo|A to7o] =(Medicaid) H]8o] o 2
2 XEHA=, ols A&AQd =& AzolA ofgs] wotop & AMu|AS WX xsICtH
AldE0] Cash & Counseling Z2AEo]| TojsHA Av|A AF/do] =oixl7] WY
(Dale & Brown, 2007).
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SCE 71#FE =8 2 d(Agency Delivery Care Model)¥ Z& AEZHQ A=¢
gl A7lErel A Alwste oY AHlA F F /=3 (Personal Care), 7MY
A 9] (Homemaker Service), 774324 (Health Maintenance)9} #& 54 o o
af Frofzrt AA Y E &t B Eu AT A AMHls Al A, Eal =
a5 AL 25 A E 5o e T8 Adsta, 559 4 3 9 AR =

2t

HAS Pl Zad &5 & A4 5 U ?LOVMMI Folu = Adtel =
AAA Au =g Agste AbgE A8, AL, wE % AED AR 185 A
(Employer authority)@t 50131 o4k R 9] el A wlgAlo]=(Medicaid) AaS 1%

A AREER] AAS = o2F @3 (Budget authority)e] dt}h. oAk H3H(Budget
authority)®] 749, AH|2= 9 A :ILO1 Qo MHl~= AFALY v H HEFA
I HHE AR E {7 Adn. BRI FAAA A ole g d4l ?ﬂ?l’% A&
ol AR Al A dd TSL°4 2 g g FA Ea

TE 3}.047 EE]- %%:3].51 xgzx]-zqo] Ey_xﬂJ— ;d ) og_,_
A |

wjFoltH(Crisp et al., 2010).

4 E
s

vl = e SDC°ﬂ e A8 AL #EE AT

Ak Amol WEw, Fr]adF Ar2E o] &dte tA T AAGANE 7 A9
61%, 654 ©]4+ Lou 57% , webell W QA E 7H A 320, Wl
1X| FefE 712 o}F 9 28%7F SDCO SEFHo] AUTH(Edwards-Orr, 2020). T3+
20151 d~2017d BQF X =7} ZA}oﬂdb =k H g oF 3007 Fxe] SDC ET&E
o]l EAslar tfEe Fol SICE 93 o™ (Consumer Direct Care
Network Colorado, 2023), SDCell 7Fj¥o] Sl+= Abgha 2011 739,71178 <l A4 2023
1,520,267 0.2 thE F7}slA th(Murray et al., 2024). 3 v]j=& 7z} FH=Z T}
ek SDCE Fetal 7] wiitol o] & A @ 9 7l T AlF-lEo] Aolst
o 2 At dEA FECA B ool weEt ERuR Fo AtHE TAHSE
Speell e Attt FREtx= o SDCE  CDASS(Consumer-Directed Attendant
Support Services)®E 654 o]AF ol AlA|Fof - 21x] @ wrekgol - AFA M Atbo)
A= AR, YAl oA HEN] U= odo] & o= gt

o A 2019 3¥HE 8¥7A &

}

o I

4.1.2 35

IF9 A7|FEEE2 Consumer-Directed Care(©]3} CDC)Etar Ealw, AM3)An]=
H-(Department of Social Services, 2014)2] AoJo] w2 (D0 B AH]=2] FF7/,
Ag W, AFzF, AFA7] ol tig AaES ool Al Fofstar, F8x7F 24l

’
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o] kel tial] ¥ @& AeEAN TAAS ZEF sk AHlA dd wo|th. 2009
Aged care N&e F8 54 T sttb= AZkE el (CE =dsk= Zlol gk W&o
At Moore, 2021). AA2HH 93] (Productivity Commission)(2011)el w& &
ARl 2=AE 7]l fEste] FE ARl E5 AH|AE ol &she s 9 . ©
gol A 2 RAQAA, ol AFAE o] & A, ofH WA oE AuAE AT W
ANA, F7F Mu| 25 7 AQdA] S5 222 AT 5 de ddYE R
t}. o]o] AAA $1¥93](Productivity Commission)s= G=8x}o] AMel@ AshS E§H31]
MUl A B 55 18 5 & Aged caref] 8 TAKCR X]Ziﬁ}‘?i/ﬂ ojell th
gk Aet F stUE ArFEEs REs A8 AVtEE AR =Ys Acteiit

(Productivity Commission, 2011).

Hop FAAQ] =9 miAdS AHEyd AA A w3 2 =] Ea3ol g 543
AF T7H7F ddE e dSeA "R gk AARYEE S5 gk Wt & &
Uz e 2l gigh A28 HE A, B2 AMFEES AR =
T3 ZFE oA AFAQ Ml AGd A 5L B R A AMH|2E ol&E
ATt 2o wE HES FHE Zolgta sty wiEoltH(Productivity
Commission, 2013). oldl (DCE E9)star AAF ZALE Aldste] AAl ¢ wep 5
7hH o2 HEg HFeeteE sto] AAFF S FHE A shglth(Deloitte Access
Economics, 2016). (DCE =3t = G wjAd = =9 &8 A|2"HS A% 7]dke]
Al=Elom Heketo] AHl 2~ A7 1He] AAES 8 o w2 HEoE Aujs A
FE a8HeR FReaA o= o7k Ak (DC =Y delle= AR7F A4 e
AH| 2 Alg 7| AdTS Asstal Al Al 7|3 A 7]Eol wet A
E AF3l= ‘Block-Funded” ®l2lo 2 SAFHA Au|A A37|B2 =82 7o A
o9 AJg vgd SAR A2 AlFT)Ee] FaAE AoE At (Moore,
2021). SF A olF =8 =5 Hoprt A 7k Akl ow dskstet AdEol

= Ao w HAs I (Productivity Commission, 2011), CDCE E=sto=zxn AR

hyA

ey T 0]
- i = |
ADFE TP Au 2 ool vIF Y ARS FaolA] Folste] w9l B A

o] BA3E =5 (Deloitte Access Economics, 2016).

olg|gk v Lo A W w3} F(Department of Health and Ageing): 2010
7E45H 29 EQF =018 oo = 500712 CDCAl tiste] AlHANY S = s Tse).

86) The Brotherhood of St Laurence(BSL)2 CDC %x7| AEA % 352 Deakin
University7} £&35t= Australian Research Council Linkage Project (2008-2011)0j
ot § 20109 7ERE ZRoJA FFots Y AlHARAO] FojE. o]F BSL AIHANY

_65_



% ‘The Living Longer, Living Better, Aged Care Act 2013 ol w&} =& A7}
EHO (DC 7|WF &lo] AU AE AFSEE 59 aL, User Rights Principles 20145
gl Feaxte] AgE AT o RN B} Shdstal 4 & Au[AE S F YRS
tgom | 2018 Aged Care Quality Standards® o]#]3F 94x& wWod Z3Azch
(Laragy, 2019). 2015 79 195 =22 HCPo (DCE AL3== 313ar, 20189
74 1dNEE EE AVFEE ANAE C stell AlEat=s st (0o Hie
A JAaLslell AF8l= Aged care FLA(GERL, 7FE R BEA x3)7F 5] Be
= >

=5 APz & o & AEAEY FA3ES AFsteE Ao Z(Cash et al., 2017),
< °l

Looft [

[¢]

AE7E L A/ Bl A AR Folshs AFHA B AEA FaolA A
3 EANE AFHe] ERS ANGL BT S UEZ PFYS WA Aol
FA AR ANTE Fadol GYHAR, A4 4F Aol AFHE e Fo
A7k AEG A AT olk, vl AT HE FeAAA FIE Aol £
H 19 S71A aabne Belstn HEe ARse dTe Fad. vAg Foe
o =R oY sbsdte] o we Al olgol s AL, o ma gt Bed
A 5% gulstel A4t A2 24F 4 ArkBulam, 2019).

(DCE H&3t A7MEES ATdshs A Fax7F ARl Al o3t 553 o]&3sk=d
Ay EAEL BAgstozn AEAS ATst] Yotk Department of Social
Services, 2023). T8A= A¥HY} FAAY A} S AU 7 e, Avjs A
7| Ao 2 e = Fully supported , AH|A~ AF7|@I Fox7F A
] 3+ ‘Part-management (Share-management, Partnership %) , $8x}2] @dlo] 717
£ ‘Self-management’ 7} 9ItF(Russell, 2021). 7F& =& S5 Adda SA44S 3
Abe 4 Q1 Self-management A& A st= A5 &5 AvlE T/, 2543 4

< AFgHo= A4 5 .
ATt olu FaA7E A4l
A
1]

Al 2 AlE 72 8k

e st ARE AF} Ak, BE AFHAL g
& 9Ixel AT AGAEE L ob A, oA B, Faw, A L
A ol Wl Fade HEE wgdu B2 ATAYY TS AT £ 9

Aol HEge vigoz CDCE 9st 54 2Ee Jistgly 2014\ 39HE 20159 647t
A Al AL35HSimons et al., 2016).

87) ¥ d3E HCPE FAHOo=2 359 Artss Ales vluigAst] mgo], 55 APIFes
2 Az ZidoitE FHQl A oAt olaks B0l g AFEE
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t}. Self-management 22 HAEAQd =1 AXS vlugdls uf Aujx AF7]H
o Al A EsoF s e HlEo] A7 wEel Fd H|GoE ALl A Hagh
AMB2~E O Wol o] &3 & Qlal, AR A AT 7] Ao wet Ea AlTAd
of A= 457t Ao Ailo] ek AbgtolAl A7 kA Ao ® 5 A=
= e F Ade Aol v, mE Al Aleridy dod &5 A (Care
plan) W9 Wl A= Aged care AH| 2~ A& 7Aooz SEFH gAY olyzt 2

Z wlE SR ARaE AT ARS F &S,

4.2 &9 A AA7|E

Hl=re] (DASS= elAbe] F7hA s A7 GE7E b Al e BRlE= Agol o %
7besteh. EFF Foiat Z2 ti]A(AR) 2 CDASSHll g w3 FHS we F %
78S whopol shi=w], 804 o] HaE wolof HFHOom SICE ©f o=
o]
MR

5
& o8 4 Y= kAl o e gt
A = A

Ade) Fedu. e SR 0cd o
A ek, KRRl BE b B FelSEe Hushs S At e
G A4 % elaE ol e W) Wk A glel Ao Aslel 4% % @

s & o] + U,

v [ASSO|A A|lFS= AH]2=Cl JfelE&(Personal  Care), Y A
(Home-maker), 77354 (Health Maintenance)® UAABE fF-X|o] Q3 FHo= A3k
stal o, a5+ (DC7F A85 e AHla SRl dish Mol H9E 7 A &

.

i

4.4 g AL71E, ALdAFH, AFHA

4.4.1 9=

88) 2919] 7} 71817k FolAlo], WAl ot AL U &4 F AB7IS Wolo} .
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D A47#

v Fof2rt A7|FEEE ARE ol &dts As Adshy] 93 Hree xd7|#
I A hE S gsta Utk (DASSE Aldsty] fgh 7|dees dido= A3
28] 2~ (Financial Management Service : FMS) 713, Aoz wjyXHE 7] (Case
Management Agencies: (MA), WS-FH % 29 7]¥(Training & Operations Vendor)o] S1t}.
WA AFBe] AMu)2 713 Fiscal/Employer Agent (F/EA), Agency with Choice(AwC),
Fiscal Conduit 37}#] X=o] 9li=dl, F/EA X222 (DASS Felzk T g el
(Authorized Representative)o] 183t Z8AF AYPe] ‘WA 1L&F 7} mo] Hof
A e g (AR)S tiAlste] agFmAe] qEs sttt sEAle Ad A=
2 AE| 2 A7)l gk vl A= AEet AW A5 185 " AlEAe] AL
3| F d Ao (Medicare) A= &4 - AlAE - = 2 A3 5 & Fagth. Al
ol tst dAdte] ANZE o] Y= X & S F/EAE FoARte} F5e AAdS F4
=3

b

38072 Agency with Choice(AwC) Rd-2 AF3e AB|~(FMS) 7|To] E&EA|&
2ol ' uE&F F " Foa o gig (AR AwCrt EEAle AdE &
stes FHAE MYsta, ERAle AU wg 9 SRR Yo HAgd ot
o, SEAE Ads #AEste wy 185 9 95 s, A AL
kAl oz Fojare] HeA viE EtS vk 9 Fiscal Conduit 222 CDASS
Adas #FAA == gigAdAR oA d5 =& vF-AR A g, Fodxtes =3
Ag LS A3 18t =54 ALY 5o AFH Ala A - ARl - Aln
E X3ttt gojof dHE EeE JFE Adsta AEA, 5o 2 ZEAL FF5F 5
I FEE AR 2 FAAF A4S F5E Aol k. T AH| A AT
o] MU ~E o]&st= AF AH|& AF7|He A H&S A EdoF gl Fiscal

Conduit E=S Aelgh AF-#A Au2~ 7|3 A7F A& PAA MMES : Monthly
Member Expenditure Statement)89E ZFAIslo] Zojxlol Al A&
YA E HEST &8st W tigh wgS X

rJTz
b
i

S Aol 2uUARE 7AW Fol A7k g7l agauz L ol 2iuAHE

89) FMSo| oJsfl APYElt Atojale] €7t Alo] )3t WuMZ, SEAT Ao/ AFH o
S mFsto] ojy o gt RE AMula U, Y Bol AF L Ao A TY F 52

AHAIs] A5t
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(Case Management) AH]2=E o8& & QIEF T2 FAHFA s 7ol
=

QAT Z28% Fofl fX|sljoF stn], Mu|AE AlFs7=2 A4 e A 9S4
oz ARl Aol mUXHE Mu|AE AT 4 glojof dla, BE AYS
Aol 2 wj A (Case manager) A4 LS FFFoF st} 3 wHFH 2L 437]

we F2gxr Fo B ZA 2L QYA (Department of Health Care Policy and
Financing) 7} Aol wiyA @ o xke} gig]Aq (AR)l Al SDCAl thgh W& 2 FHS
AFst7] &l As ®we jFo R, Aol vjyA @ FHojztet gigA(AR)S S

FA R LG 1A SO T W L FAS Wolok drh. (DASSE o] T A9
NRES edtonn A4} A7) FEAow ERE olgaid o] A4 I
g q¥st wA ol B Yrol U P glo] M aF 0§ F JE=
A3t 9.

2) A4

SDC ZEAAES A3t Zoato A= Alo] A~ wiu A (Case manager) =< #Alo] wjy
A (Care manager) &Joll HF=A] “Support broker,”  “Consultant,”  “Advisor,”
“Flexible case manager” , “Coordinator” S2o® &= AEAHCounselor)”} A
FEojof gttt WA, Aolx wiyAE FAF H USEFE QS w2 A7 #
(Case Management Agency)ell i-&Fo] ZXslm, HA A8
Hoke] w4 AHo] 5 ol delAY AN g ANl &

% Aol 54 o4bolo]of @t} o] 5L Felxe} SN L 1w
Aulzag AN Bad A5 A8 A 5 QRS AQaTh gt A7) F
Hom BRE o§HEd BAF /1% R ANS A, F2 1gF AYM
T2 w25 w)el Ue Uee 4Wsn Bed ARAY 52 Fed. £
Fol sk AT-whe] AHARS)7IE Aelol A BB ol g glof Aol HAHA %

oo
o
fru
o
i
>,
o
18
]
rlo
u
X
w
=
Iz
it
[
i)

3
90 DADA 24T + LS ARE AT AFIE Auol W =8
A%, geldel Ael, ol § 5@ A} AuA L FH, 98 A4 @ A
B 19 A, Zeadel A L AkAY, AH Wl U@ nn, Fo A

.
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-8y S e gk 12 2 Ay, B9 Aa 9 BASE, Ha 48 g9l
7FsAd R S8 AA Seolr. Esk HQA] AR FE dEF o e
Abstoll oiH] sk 99] A & (Back-up Plan)& 4]

w i

“Go-between” G&S& T3t 714

st} A HodAE = =49

SHAIRE, EuAly AP 2y - a8 - s B das)
HFHAATE a2 ARE I EF Bt 4

SasA) ook @,

o ot

= i

3) Mu|& ATHA

CDASSE= 20029 3F-E]  HCBS waiver Z2I13 HdxoA ZEAZ =AY
(Care-givers, Attendants)9ZYE-E W= S8 AMH|2E A XAg2 AT 4 9
= A3S F o939 o™ (Consumer Direct Care Network Colorado, 2023), Zro=}e]
5o gk A Fo, 55 AR A4 "2 A A, dAs

alr
Q) e relE RS BER Bk ODASS AUz AF BN 5HH
©

g

st Eas e 4 3ler, dEddR)e
CDASSE A Al 8kaL o
ol wjuAel o A=ed HixAbs T FrRR.

Folat Ze ARl S e W R FA F G Bt Aolx v
A7 S Az 2 A9 A2 g SRAT49e Bess Y )

23 £A3 3 A F(Attendant Support Management Plan)E ZAd&tar, #Alo]~ uj
Aol &4 585 AYS fEst). ol FHoxleE sEAF
Alzbee), olu EEAY 2P ek =5 AH]

27 ol 4= ElE sfof sh=

Aol o, A7l Wsol = A Aol miyAdA FA] eejof st of7]
o= A dadel thlstal delsh=s Ak EghEth. 3 Aol vy Aot AT <
g Fall (DASS e wAE A - deElstal, A ulaT|de] AlEshs d3t
AE PAME HESH, (DASS € A A5 e oA AdsS delstolof g,

90) Foixtol A HQIEE, ZHAHY A, A fAl MulAE AFSHE oz 164 ol golojo} 3,
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4.4.2 3F

D A47#

BFE Aged Cares] AZFERS] F9, BF (C 1% stol $QHES 5] wiol
Es} o] Mol A9 Jlwe EASRA vk Bl AFER Aulse] (CE A
8317 A A1ES Al AR oo RA A B ARFHT 248,
A9 w%, 94 s 5 249 Fa ars ARsa AQuss 49 FU5

B
ATk, 2014 129 715 AR A7 R oF 20%t (DCE 3] welgola 4|
£ shuspglon], of 78w (DC=O] AF& Fr|star SIRlaL oF 2%= (DCE 7438t
olf-d F=HE X ¥ AElA T (Department of Social Services, 2015). AJH]X~
As71#e B AZkEss Cl 7Iwkste]  AMu|2=E  AlgsfoF ARt
Self-management W21& WFEA] AlFajop & oF= 7] wWiEel, ol& st A5
N

2] =
A Mulz A7 S g Efof e,

RS

Z
Y
=

Self-management *}21& AlFsh= AH| 2~ AF7]H-S FAA | Al Sel f-management
Wao] tfet ddEa FEI AWE AFetar, Aua AF7|H3 Fexte] A4
of tisliA W&3] shejsllor g}, Self-management WS o] 83h= QA= ARl
5o dd 2 oo Auay SAHS YAk
gk ke 7] wjmolth. SHAIRE o Ao Al AQlo] FojHthal i AH] 2 Aol of
gk Alo] Mu|x Alg7|dol A Faxtel A o] dE T A gom, AH|
2 AFel dig HFAJ e Aujz ATl A AkMillicer & Storey,
2019). ¥+  Self-management 2lol thdt A= B&HE ] A~ AFg7| B
7] A% otsh, ¥AAG Aulx o, ARj= F4 A & T v

PR F7F ugo] LA shegdn Aus AFv|RoRRE HQ
& dve FE7E dew, Al EAske e A4
- ZEAe WEst, o] T A3t Faxel Aulx Aler|vke] Al o
55 59 &3tE 4 AATWMillicer & Storey, 2019)

.

9 —
ra,

Ir

tlo
1o
=)
ol
ol
R

2

91) My Aged Care AFO|EO|A AH|A A|L7| U2 ZAAMS o] ‘Show me only providers that
allow self-managed packages’ £712 A 335} Self-management ¥A1-2 A|-Z5H= AjH]

A RIS 2 2L & 9S.
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A Q471#3 wpz7EA 2 CDC 7R sholl A7bEaS Aleetr] 913k HEY Ad Q1Y
2> EAEA &Zerh. Auja AFTIH AE5E AP H7F FdAH(Assessment
Officer), Aol "l A (Care Manager) ¥ 7o} =tjd]o]¥](Care Coordinator)”’} &
27F AdEg &5 o] e we B8% &S AdEtt. g Auja Al TS
A7bEwe (DCE Algstz] faiA 2 =0 gk W8S Aldafof fom, =2 o
&2 71ES Aol wiyA el AFg 37t ddaket AlojatdlolHets AR dEs F
7hsh= Aok, Al CDCEe] Hgho] A2 ¥ 2013 o] F Ao stulolE o] gk
Tl Fa 47k 3u) 7ol F7Falith(National Skills Commission & Autralian
Government, 2021). ©]& &3l Ao} iy A7} A A5t AHAQA =5 274 - A
AFET 3 A Y 2 RUHYE 5 ARA Aol MiUARE Y-S Bo 5874
o7 o F AxF Fqlar, APg B7F gdAel Aol mojdloly W3 oAl F5 o

Soll ag Aol A5 = J=SF st}

AR TG4, Aol WA, Aol meldlele] o F& 4B Avnw, wA
AR s AAA A Fedsh nEA D AEET Agow T Qg
otk olEe AFY A Felsty FANES vFom Ao WA WRB.

oF Aol WUAZ £8AE Wt el BE, ol§ sFsd 4, AFER v
B@ saxe Fel E, B AL 2L Avz 94 5 A44n BE A, 4N
AT, F3 5S AAS Az FQs £oAe JUE 2UHY @ Ao m:r
delEE FaA7t Al WAR vl b Qdow, AZbER peld i Faxt
Fol FEat b P BH AuZ FF ol A Fueld HAH AusE A

=

[e}
F3t7] Y8l ok, Ao wiyA, AH Aujx Ay ™ 2 73 T3 FJHE A
Hl2~ A4 9 g RUHY 585 AAS 243 (Simons et al., 2016).

2
d

3) Aul& ATHA

A A7bEEel (C7F 2857 A3 Fo] F8 zelids Ay (Department of
Social Services, 2014), (DC7} H&H 7] Aoli= ozl Au|2Aa7| o] A7tsa
794 (Home Care Agreement)ell A& & F, Ao wfyA7} 82 &4 & v}
Fom FoAAA AT Au|ze 3t SEAgs WSt o]F EEAIg w
g MH =S Aestd, FEAEe Faxte] & a7 wek WA Jhsekith. vk
(DC7F A8 Foll= Faxtet Au|z=Alg 7ol A7FE 579k (Home Care Agreement )
ol Mrete A= wdsid, =wAge Aol w7zt FATE Hol st

3 Fadst g Aol Bk ol fadt il BEE HAtm A7HER
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Acronyms Definition
AARP American Association of Retired People
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CbC Consumer-Directed Care
CDPHE Colorado Department of Public Health and Environment
CHSP Commonwealth Home Support Programme
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ABSTRACT

Improvement of Home Care of Long-term Care Insurance for the
Elderly Using the Concept of Self-Directed Care
- A Comparative Study in the United States and Australia -

Da Jeong Han
Dept. of Medical Law and Ethics
The Graduate School

Yonsei University

The right to self-determination, as guaranteed by the Constitution, is a
fundamental right essential for maintaining human dignity. This right must be
equally and universally respected, even when an individual becomes elderly and
requires care to carry out daily activities. Particularly, the baby-boomer
generation, known for their pursuit of independent and autonomous lives, will
assert their right to self-determination regarding care . However, the current
conditions do not sufficiently allow the elderly to exercise their right to
self-determination in the process of delivery care, and discussions regarding
the elderly's self-determination in care-related matters are also insufficient.
This study starts from the concern over whether the right to
self-determination, which is crucial for respecting human dignity, is being
properly realized in the process of using home care services while staying at
home. The aim of this research is to propose measures that allow the elderly to

use home care services while having their right to self-determination
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respected.

To achieve this, the Study employs theoretical review and comparative study.
The analytical framework was adapted from Gilbert & Terrell's framework to suit
the purpose of this study. First, through theoretical review, the meaning of
the elderly's right to self-determination in care and the requirements that
home care of long-term care system must fulfill to respect this right were
identified. Additionally, the concept and characteristics of self-directed care
were explored. Subsequently, a comparative analysis of the home care of
long-term care system in Korea, the United States and Australia were conducted.
Furthermore, the self-directed care systems currently in operation in the
United States and Australia were compared further to draw relevant
implications. Finally, based on the comprehensive results of the theoretical
review and comparative study, proposals were made for applying the concept of
self-directed care to the home care of Long-term Care Insurance in Korea for

the Elderly, along with preliminary tasks for improving these systems.

A comparative analysis of the home care of long-term care system in Korea,
the United States and Australia revealed that Korea’ s system offers the
elderly the right to choose the types of services and service providers.
However, the types and contents of the services are simplistic, and there is a
lack of professionalism and competence among service providers and workforce
especially care-giver. Therefore, it is difficult to assess that there is a
guarantee of substantial opportunities for choice due to the insufficient
quality assurance of services. Additionally, institutional mechanisms to ensure
the participation of the elderly in the care delivery process are inadequate.
When elderly individuals face difficulties in making care-related decisions,
the support systems for decision-making are not sufficiently activated. The
United States and Australia encounter challenges in managing their elderly home

care. Nevertheless, they offer diverse and specialized services, actively
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supporting the elderly to engage more pro-actively in the care delivery
process. They also implement decision—making support systems widely in care
settings, ensuring the right to choose and providing substantial opportunities
for decision-making in care. Furthermore, they have institutional mechanisms
that enable the elderly to exercise decision—making authority during the care
delivery process. Notably, they operate “Self-Directed Care” or

“Consumer-Directed Care” systems, which grant the elderly the authority to

direct and choose their care.

The comparative analysis of self-directed care systems in the United States
and Australia produced the following results. With respecting the independence
and autonomy of the elderly, both countries have adopted self-directed care
systems as a strategic approach to improve care quality, address workforce
shortages, and efficiently meet the diverse care needs of the elderly amid
financial constraints in elderly care. In the United States, the system was
introduced as an option, allowing individuals to choose between general home
care and self-directed care. In Australia, it was mandated for home care but
allowed individuals to select their level of participation of care. Summarizing
the characteristics of each self-directed care system, the United States set
stringent requirements for using the self-directed care system. However, once
these requirements were met, it granted considerable autonomy in exercising
authority throughout the home care delivery process. In contrast, Australia did
not restrict specific eligibility even for those choosing the highest level of
participation in care. However, the system operated in a way where much of the
choice and control granted to the elderly was exercised through service
providers, thereby enhancing the government's oversight function over the

exercise of authority.

Based on the above content, the following suggestions are proposed for

introducing the concept of self-directed care into the delivery process of home
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care under long-term care insurance for the elderly, focusing on the initial
implementation phase. And as preliminary tasks for implementing the concept of
self-directed care, the following improvements are suggested: enhancing the
professionalism and diversity of service types, improving the capabilities and
expertise of service providers and care-giver, establishing institutional
mechanisms to ensure the participation of the elderly in the care delivery
process, activating decision—making support systems in care, promoting
organizations that advocate for and represent the rights of the elderly,
improving societal perceptions of the elderly, and fostering civic awareness
regarding care labor. It 1s hoped that the results of this study will
contribute, however modestly, to the development of a society where the elderly
can maintain their dignity and exercise their right to self-determination even

while receiving care at home.

Key Words: Australia, Consumer-Directed Care, Comparative Study, Elderly,
Gillbert&Terrell, Home Care, Korea, Long-Term Care, Right to
Self-Determination, Self-Directed Care, US.
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