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1.1. 479 E84

279 2

THE 9eta »l‘:}. 131‘/} WJHE sl FTAL

=z o= A2y Fx, AF F7h viwky T2 oA

oF Add A3 furde]l I 9dAlo] ol th(Kecklund & Axelsson,

2016). 3k wtFE 23 FHAoE 23 BEob e AHAH HAd®
Z

.

S mAx]aL(Kalmbach et al.,, 2015), 4ol 2& ZAA7]= AL Z(Nena et
al., 2018) H= ek olel, altji-e] FAXRN SHS Hebd 5 = &
T FHE Estr] 9 w=go] AlEF o] gk}

og 7T A FHSh=E ALY BREA] SF FEHE 19 8AZF 5
3utZlont, 19709t -H ml=3 FHodA = ey F5 49 @l
AFdow 1Y 12A17F &F¢ 2utEFE =48 tH(Stimpfel & Aiken,
2013; Harris, 2015). o] 2uutjti7F B sty o] n|23} oy 8 79
EAF 2% dEE 3ndERrRd 2t g e n&Ss 2A 3
(Stimpfel & Aiken, 2013; Harris, 2015; Emmanuel et al., 2020). oA =
A 1Y B EAE s Ast] -‘H%H [PSA 25 3 2 A9 A o
Ao dgto g 3uuglF FHoRE Ay oW FEAF wuiA A H
: %Eé}OﬂCHEﬁEXH 2018). ol gk A A=A
o7 2ut<He =9 F gt A

5] 4

I JqoR(AIAE] ¢, 20185 AN & FHF7, 2020). 2¥Y 20220 7E
vt ke ERFEHE 29 2.9%, 3nUSF 74.6%2 dF-E
olmr| B oA 3WPLFE FA s YrH AL T =Z, 2022). TFE
thtol] H8l] =] 2] 9 7Ikte] Al 2ngi Sk H]Eo
A Wb 2t B AGTE w9 AlghA o2 2Tt hsAke) 3
ALl Al v X gk thEk Rl 2ndl2F 9o ZAVF HE£3 A Ao
=3

29 Mg AFqAME 2w TR} B A A m = FAA deky) A
2 ofgko] =AEo] HF Q31 (Stone et al., 2006; Griffiths et al., 2014; Ball
et al., 2017; Parkinson et al., 2018; Rhéaume & Mullen, 2018; Dall’'Ora et al.,



2019; Ose et al., 2019; Emmanuel et al., 2020), 3Fx}of| Al v x]= A4 24 Q]
Ggo] Fy wt H 2w Lo o@ ezt Av)E
(Rogers et al., 2004; Stone et al., 2006; Griffiths et al., 2014; Ball et al.,
2017; Dall’Ora et al., 2019). 18]y} w5 3o &3 A4 23E 34
& Aol w2 9 WAe] =7 3 FF AR, 2 3 ok
Foll gk 4 Soll wet dolshs aeste] wvbE 2RIIEY Al 25
202 WY@ NG oo P M Wetsleis go] BesrhBall et al,
2017).
o 20| A A e A oR 2ndg S =9 7|t 2
S TAHeR A7 AP H st ess 9], 2001 429 9, 2014;
% =
4

sl

AN & HAFA, 2020). FEAAAA = FEARS] 5 A A
Qto 2 2uUH-E =YL, 2uuty B & sAke) #A)
A FG7EgE AFE| *ﬁﬂﬂom =] Mg AFEoA 2nthEF E<
TEAE ALY AR TR(e TS 9, 2001; 929 9, 2014; AR &
H+A, 202003 grol AP 9], 2014), FHe AR & HS5A, 2020)
o] F7}akA L, 17&94 LY 9], 20149 HHDT AHL
200D)0] zEAsiglon, A} Qb Aba(d2<d ¢, 2014; AWK & HF
20200 #Fol7} gl Aoz By}

sk 2wl Bfg S MY Aol Y Asksh iR
SRAel O RS A4S AT Aol Bew awderel e
SAke] ABESH A9 e vE oAl wa by e Ao e
sheh(sred - 91, 2013; A9 91, 2016). EF 2udiEo] @ EEEA 7
g NAsh 2wy 2o 27 % A 24 o U An PHow
W G BAE 2aey B3 £ AYHeE A ek old of

A 9 AFIA S Raa glor], 20229 J1F T AA 15
A€ T 20T SAE 2.9% W o B (R AR R, 2022) 20t o
F& EE] A% 4 AU ST ool et W, AT o)
A s B Sk ARAYE BT e Fu) 4Y ATEE 25 9

2]
R
AP o, 2a ol 3t F3xpA 7FE AL Q14
Pa)
2]

4

A 2AAT AT

B AYe AR QA Qe ARHolth Ff 2mr) 2R FEAle] % v
&89 nSYE W, AERALE BEY ditw B 24 A7) DA BE



4% Ao Aol

o 5
o A A
< <
o
= A
= o
Bz
ERY
we op
laze) _V/
P
- oE
B ~
o
X 7o o
AR el
o o g
o °
o)/
B T An
= o =
sl
T
ou o] p-
BN
T < =
U S
M
= _ oF
o N
N T N
M)Aﬂl ﬂl ri
s
dgw
SAY

o %o T

FoHOse et al., 2019).

2 Bd3

Eds

=
==

1{]__

= AlollA

0]
AR

P

!
H
T

e

°
X
o)
0|

e
file)

o

2

(Ose et al., 2019).

Al 2 (Rogers et al., 2004; Stone et al., 2006; Griffiths et al., 2014; Ball et
al., 2017; Dall'Ora et al., 2019) FA|ZF 5= 213k v &9} gk} obd Alare]

|-
RLN

) ol

&

Azg B Fe o)

el

EAFEe] <

1
T

tH(Suter et al., 2020). &4 & =7}

INURN

el

_Z:!
"

fvzel

il

94

]
=

o)
o

P =] wH(Parkinson et al., 2018),
o

&

oEﬂAr
R <

3l A =l A

i o) BN

N T A

159 AFH olslE neh
spergro A T 2wy &

~F

O
R4

%7

ksl
R

1o},



1.2
. A7 B3

o~
N ol

N ol

H N
7

o
e
K



Hl=of A 8 ek @ AHQl aAmje] g o
(HARAF, 2018). 24, uet &5 oAt o [l A WE 4.4%
©2 OECD H+ &% 73A 4 8.0% = BaEH(OECD,

2022). Tyl FEdE 5 A2 w7 =
w2 AHES dEdd d3Ate] SR Bal BwF, 2022). B4
A APl mER g FEAF AP FU9e 3udi R Qg Eqf
= Els

staal st =t AEHH o= A7|Ea Yt

HAEA R A= t3AL 18 25 ZAE 43ty 98 [7HEAF 25
34 2 A A )& ARt g T4 VE WA 9
Mt 25 FeEo] thdsts A Yeittn WRTHEAEXY, 2018). B %
AR A= 2025 (1Y 124170 |y 3ud 5 1A ZE u14(1Y
8AIZE oFzF A9 v 2 T 1T A ), 2AZE 3AH(1Y 8AI7,
U 2l e F 208 2T 4SS 7E 2FAY itz A
SIATHE AR X H-) 2022). 205 Wil ghiozg FiEo HE oH
TARE 2% TA, 2% TAIRH vgd o TAIZFA oF 12A1%F SRS
Fejolth, 2nttFe g9 & do] 13~149 2 9 EE 3utF )
4H deE 41 FY 5 B2 2FA0

U 200 20000 0] 20F FAA S FAH0RE EFH (LT s 9
2001; 42 9], 2014; ANA & FH54, 2020) L9k HE57A (2143 9,
2018) A=} drfwo] ghuh, ey, €9 5 AR A A& 2F A
A 2F F o 25 A7HA HA F5Y 2 Sl 33 o] FAlshy
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=5 Al 7tsAte] A3t 4ol #38 (McGettrick & O'Neill, 2006; Parkinson et
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7HStone et al., 2006; McGettrick &

(Stone et al., 2006)7}
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W% R

2018),

(Rhéaume & Mullen,

2018),

al.,

3k2} obA Alal E7HRogers et al., 2004; Stone et al., 2006; Griffiths et al.,

F(Ball et al., 2017),

59 A A3

S7kek 3t

o

=

-

A= o] His]

=

w
Anteh 24 Azt

o) X



31 o 1H(Rogers et al., 2004; Stone et al., 2006; Griffiths et al., 2014; Ball
et al., 2017; Dall'Ora et al., 2019), =rlol A= 3ntlZF S49 7]&
A &GS MAsta 25 Feje odststaar b= A2 At wel 2
dlefe] £9 9 Shorh e gl Aot

FRAAE AP AN Fo BY) E42 Axns] A 9F A
wb Wad GRS ARWE RLOoE, HE LTEA 0§ e FF AR
So] Qglate] AEA L MG 57 Aesth FRALA HEALe
ZaA Az A A4 $ES A Fad 2o thAR AN
7H4, 2018). TElL FHAA HFAE S5 49 #7433 A Azl
FATEAY QRE FYRE YR BHOR A3 2EAE £Fo B A

\)

H=2 &5l Aoz HaHEAtH(Abbey et al.,2012; Mohammadi et al.,
2015). Abbey 5(2012) 3 w99 F3AA FSAF 109 0] ‘%L‘ﬂ < F

_O_
o AT 2 BES BAAYI, 1 AW FRRAA BBAES WA Y

ol 7| HE E 73 7bA] 3081719 S E 8, 1 F 46%9)
e QH7F sAlel FHE = AoR SRIEHAT gk grola] et 4 o)
A ¥F B et FAAME #]] 34, 95 AW HF Fow &

A, AAA o2 A=
tH(Mohammadi et al., 2015). FFEAS] &5 8742 FFEALY] 43, AF &
=, 5o d T AsAF A3 2 8A AMEY #-Eo] e AT Ay
(Aiken et al., 2008)2 AR ZF3A2A 7 A 5 34 A e "
Jo] ZAzxE o]l gt oldd U &foA = F3AHA ﬂiﬁ}fﬂ S - S )
dglo 7 2t FE ©Y3ka JtH(Campolo et al., 1998; %< €], 2001;
Department of health, 2001; Breeding, 2005; ?J 2 é 2], 2014; Webster et
al., 2019).
T 2ut £ §F e HUke =9 A8 AFelAe= 20
T =9 § 3 Ao Aol 0401 DA Ao A FAHAR] ¢S Bl
= AHE
?.

AP B ~EA2E FRdE Aoz =dy

n=}

O

—

=l

3ttt Webster 5(2019)
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a7 TEAA ALY AR v e A d g4 7E 5
A Ao FAAR FEFS A= Ho] ERAFAL, A} b Alaef =
frolgh Zfol7b gloke ule] A A4t A3yt ElH oy, Y A 2
HRro g 2utEHE =Ystal Fjstr)ol= 27 AldA otk g F3
A S ALE oo R 2udERe] s FRIE AdTES BT A9
Z1goll A 2ut 2 =9 Z7)o Aldg AEE 2uti o AAd o
ol tigk H7py FSettk Aty A8 ArES sAReE S #d A
Brhe fF A Al 2AS SFA ol(es 9, 2001 929 €,
2014; Battle & Temblett, 2018; Webster et al., 2019; 7R & HFA,
2020), T2 7oA BHAA FEAE AA AYseE o5 349 W
U oy wS 3ot ¢ e dae 5% AAolnh 2udiF Ay #HUt

ATl BEAdoR folat 2AA anrt FAFAL, ozt vk s)jA
2attrihe] FA4H GEFo]l glvkal & A2 e gluh =l A8 ATl
S oomdare P44 9e wndAw, BsAel wner 49 A8

ZA oA 2= 3R RO AEmrh Wekar(vrd g 9], 2013), 3L
OFZF A GA, WEAIZHA, T AGA| FTAAME 2ntF

- Al ,
TP Re AseE ®dv(vg 9, 2016). 2utiRtE AR ¥
Dot AsM T TRA rsAbe] 2alties A AR A EAskar 2
wef i g WS B ok sk Al ot

TEA ZtoAbe] 2athy ARE AL w9 dA Aol 2ut
S0 AR GF ol 2R Qg o 3o wske} ol
wa dpetshal A ek =Eshaal shglth McGettrick & O'Neill(2006)
& G=e] G eI T 2ude hEA 80 W oR
A AR B AL TOE JERE AFESlth AT A3 tEAEE 2
W R QIR A vk Sk i de] #d i T SAH e 14
shAout w2 ofsh, W 3o 713 A, wRe] Aol ofHas
HIsth Ose (2019)% wm2sjole] A7) Welolq 17 2ndi= 4
d s B EAF 169 TEA A 89S e R 2R
A AF A <IEHAS dEAbEe] A AR 2wl odwd
gelapgleh. EAbE 2ty B ¥ gAH, SAHoR N Hol
sopplon, ol= Qs 7|E A% EAVE EtEE Hasilnh ek §ap <t
A gdete] FoAbES 2uteF T8 A B OARE ek Aed T
of AAIL, AFE Fo7] f& o % FFHel Fasrta Bausitt
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Table 1

General and work-related characteristics (N=13)
Characteristics Categories n (%) or Mean + SD
Age (year) 31.5+5.1

Male 3(23.1)
Gender

Female 10 (76.9)

Bachelor’s degree 12 (92.3)
Education

Master’s degree 1(7.7)

Married 2 (15.4)
Marital status

Single 11 (84.6)
Number of children 2.5+0.7

7.5+4.8

Work experience <5 3(23.1)
as a ICU nurse (year) 5~10 8 (61.5)

>10 2 (15.4)

4.3+3.3

Period of work <5 9 (69.2)
on the 12-hour shifts (year) 5~10 2 (15.4)

>10 2 (15.4)

Medical 8 (61.5)
ICU Type Pediatric 4 (30.8)

Surgery 1(7.7)

ICU=Intensive care unit

-18 -



Table 2

Results of content analysis on experiences of ICU nurses on the 12-hour shifts

Category Sub-category Code
Combining work and childcare
Work-life balance Increased time for sufficient rest and leisure activities
Increased time for personal development activities
Reduced overtime work due to handover times that do not
Completing tasks overlap with patient’s incoming and outgoing schedules
Positive within working hours Sufficient time to perform tasks
aspects Assisting with work during the handover
Enhanced understanding of patient condition and treatment
Increase in continuity
of nursing care progresls - - -
Enhancing trust building with guardians
Improvement in Improving the specificity and credibility of the handover
the quality of handovers Fewer distortions and omissions in patient information
Decreased stamina due to 12-hour shift work
Physical and mental Decreased concentration for 3—4 hours before the end of
strain work
Negative ; ;
aspects Increased psychological burden of patient care
Fewer opportunities Difficulty participating in training scheduled according to
for participation an 8—hour shift work schedule
in employee programs Fixed operating hours for welfare programs
Reduction in commuting time due to reduction in
Reduced commuting commuting days
time and costs Relieving the burden of commuting costs due to a
reduction in the number of commuting days
Facilitators The impact of personal Preference for day and night patterns
preferences on work patterns Preference for short consecutive shifts
Departmental support Strengthening efforts to guarantee two breaks during work
activities for 12-hour shifts  Strengthening holiday guarantee activities
Reduced staffing at night and on holidays
Insufficient staffing Limited staffing as patient severity increases
Lack of replacements for 12-hour shift worker absences
Barriers Reduction in the number of holidays during monthly shifts

The absence of
standardized operating
procedures

with a mix of 8-hour and 12-hour shifts

Unclear criteria for a fixed 12-hour night shift

A pattern work system that limits holiday requests
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ABSTRACT

Experiences of ICU nurses on the 12-hour shifts:
A content analysis

This study sought to understand the experiences of intensive care unit (ICU)
nurses working in 12-hour shifts, provide foundational data for the operation of
12-hour shift systems in ICUs, and devise ways to improve it in Korea. Nurses
in ICUs at tertiary hospitals in Seoul and Gyeonggi Province participated in this
study. Individual interviews with the participants conducted over eight months,
from October 2023 to May 2024 were used for data collection. The data were
analyzed using traditional content analysis methods. As a result of the study, 13
ICU nurses working in six intensive care units at two tertiary hospitals in Seoul
were recruited as study participants. This study derived four categories and
eleven subcategories related to the experience of ICU nurses working in 12-hour
shifts. The four main categories identified were positive aspects, negative
aspects, facilitating factors, and obstacles of 12-hour shifts. The ICU nurses
perceived the benefits of 12-hour shifts as maintaining a balance between work
and life, completing tasks within working hours, an increase in continuity of
nursing care, and improvement in the quality of handovers. Meanwhile, they
expressed the challenges of 12-hour shifts in terms of physical and mental strain,
as well as fewer opportunities for participation in employee programs. Factors
facilitating the continuation of 12—-hour shifts included reduced commuting time
and costs, the impact of personal preferences on work patterns, and departmental
support activities for 12-hour shifts. The barriers to the sustainability of 12-
hour shifts were identified as insufficient staffing and the absence of standardized
operating procedures. Our findings can contribute to exploring the direction of
12-hour shift work operations in clinical settings and devising measures to
improve such system.

Key words: Intensive care unit, nurse, 12-hour shift work, content analysis
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