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Abstract

A study on the ESG-oriented sustainable management
within the medical device industry

(Directed by Professor Sung Uk Kuh, Won Seuk Jang)

Kim, Ikhyun
Dept. of Medical Device Engineering & Management

Graduate School, Yonsei University

To maximize sales and profits, companies have been striving to
increase the value of these revenue-driven businesses. However, the
global coronavirus pandemic, which has led to a decline in consumer
sentiment and a threat to human survival from environmental
pollution, has led to a crisis in the survival of companies beyond
profit creation. In response to this situation, people have realized that
to survive, companies must not only make sales but also promote
the development of society, including long—term, continuous
contributions to future society.

To achieve this, companies began to use sustainability management,
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or ESG, as a tool. In 2021, the term ESG emerged and interest in it
grew. ESG, which stands for environmental, social, and governance,
is not a new concept. It can be said to be similar to CSR (corporate
social responsibility), in which companies make decisions in a
symbiotic way with local communities and stakeholders, and
sustainable management, which emphasizes transparency and ethical
management in addition to the value of increasing profits through
product quality, pricing policy, and marketing strategy, and
emphasizes public contributions to social development and
environmental protection.

Therefore, this study was conducted to understand the conceptual
understanding and current status of ESG and sustainability
management, and to develop and propose specialized factors that can
be applied to the medical device industry, which is regulated by
national systems such as licensing and Reimbursement, 1is
responsible for national health and healthcare, and has health
professions and medical institutions as general consumers, which is
different from other industries.

In addition, a survey was conducted among 97 employees in the
medical device industry to understand the current status of ESG in
the actual medical device industry, whether it is applicable, and to
identify meaningful factors such as specialized factors.

As a result of the survey, 74 respondents (76.3%) said they were
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familiar with ESG management, and 92 respondents (94.8%) said it
was necessary to i1mplement ESG management and separate
evaluation indicators specific to the medical device industry.

In addition, 55 respondents (56.7%6) said their organization didn’t
have an ESG manager, indicating that the medical device industry
still lacks systematic countermeasures.

This study has academic implications in that it identifies the
current status of ESG in the Korean medical device industry, which
has not been studied much, and suggests problems and improvement
plans through consideration. It 1s hoped that this study will help the
Korean medical device industry to play a greater role in protecting

people’s health and well-being and to move forward globally.

Key words : Medical device, ESG, Sustainability management
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