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ABSTRACT

Experiences and perspectives of speech-language pathologists

in telepractice services

SuYeon Kim
The Graduate Program in Speech and Language Pathology,
Yonsei University

(Directed by Professor HyangHee Kim)

Telepractice, introduced as an alternative to traditional face-to-face methods in
the wake of COVID-19's ushering in a predominantly remote lifestyle, continues
to be a valuable therapeutic approach due to its time efficiency and ease of access.
For its effective integration in domestic settings, it is crucial to compile evidence
based on the perceptions and experiences of speech-language pathologists (SLPs)
who have engaged in telepractice. This study involved collecting data through
questionnaires from SLPs with telepractice experience, aiming to understand their
overall perception of telepractice, the challenges encountered, and potential
solutions.

The study's methodology involved constructing a questionnaire based on
literature analysis related to the perception and utilization of telepractice,
encompassing aspects like the current state of telepractice, perceptions,
experienced difficulties, and potential solutions. Data was gathered from 17 SLPs
with telepractice experience.

Key findings include: First, a majority acknowledged the necessity of
telepractice, though there was divergence in opinions regarding its equivalence to
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face-to-face therapy. This disparity in views is interpreted as recognition of
telepractice's advantages in time efficiency and improved therapy accessibility,
but uncertainty about its qualitative or effectiveness parity with in-person therapy.
Notably, telepractice was deemed less suitable for very young children, pre-
schoolers, and individuals with autism spectrum disorders.

Secondly, identified challenges in telepractice included language
comprehension issues in clients and inappropriate intervention by guardians, with
emotional difficulties scoring low on average. This trend suggests an adaptation of
SLPs to telepractice, a likely consequence of the prolonged remote lifestyle due to
COVID-19.

Third, solutions to these challenges were identified as using visual stimuli for
language comprehension issues and providing education to guardians.
Additionally, preparation time and effort could be addressed through SLP-targeted
training, while emotional aspects might benefit from consultations with
Supervisors.

The significance of this study lies in its detailed examination of the perceptions,
challenges, and solutions experienced by SLPs in telepractice, considering aspects
like client and guardian involvement, preparation effort, and emotional factors.
These insights can potentially guide SLPs in future telepractice endeavors,
outlining considerations and strategies for effective implementation.

Key Words: Telepractice, Speech-language pathologist, Perception,
Experience
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