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Abstract

A study on the enhancement of the competence of nurses

at international healthcare centers

Taeseo Kim

Graduate School of Public health

Yonser University

(Directed by Professor So—Yoon Kim, M.D., Ph.D.)

This study is a qualitative study conducted to suggest human resource development
and management strategies in order to prepare for the growth of the medical
tourism industry, which is a high—value—added industry, and to establish global

competitiveness in the medical tourism industry of South Korea.

The participants of this study were 8 nurses working at international healthcare
centers in tertiary hospitals located in Seoul, Incheon and the Gyeong—gi
province, who are in charge of foreign patients who come to Korea for the
treatment of severe and rare diseases. Data collection was conducted
through individual in—depth interviews, and the data were analyzed using

qualitative content analysis methods.
As a result of the analysis, four essential competencies for international

clinic nurses were identified as: 'Communication skills', 'Cultural understanding',

'Clinical knowledge' and 'Ethical comprehension'.
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The three support directions were derived which are all important for
supporting the development of these essential competencies. Tailored education
opportunities and support for external activities can help nurses to develop
their communication, cultural, and clinical competencies. Establishment of
compensation system and job regulations can help to attract and retain qualified
nurses to work in international patient care. Recruitment of personnel and
fostering of a friendly environment for foreign patients can help to create a

supportive environment for nurses to provide care to foreign patients.

This study provided the types and support plans of essential competencies
that need to be acquired in the field through the experiences of international
clinic nurses. It was also confirmed that nurses actively tried and considered
to provide the best medical services to foreign patients, despite the
difficulties such as language barriers, cultural differences, and unfamiliar

administrative procedures they experienced while caring for them.

On the other hand, there were resource shortages and limitations such as
insufficient level—based language and culture education opportunities, lack
of marketing practical education, and ambiguous job regulations. Therefore,

institutional efforts and support should be provided to address these issues.

Keywords: medical tourism, international clinic, nurse, qualitative research
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