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%12, QFALE S WMo wE FRA 17 AE] W3EE 2jo]
S0 A7 A A
A
1 B o = -
A T (N=139. %) = ;{?L} S P-value
ET _
(N=08. %) (N=41, %)
SE: 20~29A) 39(28.06) 32(82.05) 7(17.07)
30~39A4] 73(52.52) 47(64.38) 26(35.62) 0 9109
40~494) 17(12.23) 11(64.71)  6(35.29) '
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ZSIREI AR
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Oel)\L/l :&El—o]
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%13, &5 AR 2 F=3H2 A% JH W3l Aol
T84 17 e st
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tﬂ‘i/\ T,t_'_ = = 1 _
N ’ (n=139, %) o (N‘fﬂ%q) P-value
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o} > 2] 7} 32(23.02) 24(75) 8(25)
sl 41(29.50) 21(51.22) 20(48.78)
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3= 2] A}
skbs 713k 67Haojolo 14(10.07) 9(64.29) 5(35.71) 0.0084
(ML) 12714 vt
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#14. A T A7 ZA A3 mE T A% A WSt 2pol
THH 107 e ws)
Z] % _
L T (N=;3;],%) o %;L} £ -7 Vflue
(N=9§, %) (N=41, %)
31 F o A7 24(17.27) 20(83.33) 4(16.67) 0.0029
Z‘ig :‘ii H] 52 5HA| 75(54.96) 58(77.33) 17(22.67)
T ol 40(28.78) 20(50) 20(50)
AREA = o 37(26.62) 22(59.46) 15(40.54)  0.0855
A7 F7H
A R oly Q. 102(73.38) 76(74.51) 26(25.49)
AAAbDL o 38(27.34) 21(55.26) 17(44.74)  0.0157
Ch N of Q. 101(72.66) 77(76.24) 24(23.76)
% = e 49(35.25) 46(93.88) 3(6.12) <.0001
zj‘jﬂ%xﬂ 1714 97(19.42)  16(59.26)  11(40.74)
28 2 2 74 26(18.71) 14(53.85) 12(46.15)
3 7} 15(10.79) 6(40) 9(60)
4 7} 17(12.23) 12(70.59) 5(29.41)
5 7HAl o]% 5(3.60) 4(80) 1(20)
35 3 o 49(35.25) 46(93.88) 3(6.12)
A7 FA <.0001
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A} 7AE o 78(56.12) 51(65.38) 27(34.62)  0.1345
L b 61(43.83)  47(77.05)  14(22.95)
o gag o 83(59.71) 55(66.27) 28(33.73)  0.1822
ol 56(40.29) 43(76.79) 13(23.21)
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W 2= __—rLH ;‘ﬂjﬂ ]j =7 L]- 7k P=
T = (N=139,%) e T Ui value
(08, &) VAL
A A3 o 13(9.35) 9(69.23) 4(30.77) 0.2448
T ol o 126(90.65) 89(70.63) 37(29.37)
e} o} o 50(35.97) 36(72) 14(28) 0.7718
A AF
g_% o:]gg o]_]/]g 89(6403)0 62(6966) 27(30.34)
971 Kok o 4(2.88) 1(25) 3(75) 0.0702
A& O X
e% T ol % 135(97.12) 97(71.85) 38(28.15)
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Questionnaires

CONFIDENTIAL RETURNED VOLUNTEER MEDICAL QUESTIONNAIRE

‘We hope that your placement with VSO was both successful and enjoyable. The VSO UK Medical Unit
would now appreciate your help and would be grateful if you could take some time to read the information
below and then complete the attached questionnaire.

Who is the questionnaire for? This confidential questionnaire is intended for returned volunteers from all
recruitment bases.

‘What is the purpose of this questionnaire? We value your experience with VSO and are collecting information
from returned volunteers to look at the health risks you encountered overseas and the health provision available to
you.

Entry of data: All information will be collated and entered anonymously by a member of VSO UK Medical Unit on a
database confidential to the Medical Unit.

Use of this information: This will be used for monitoring purposes and as a guide to improve the standard of VSO

health advice and medical support for volunteers. The findings may also be used in published research.

Confidentiality: As the questionnaire and data entry are anonymous, it will not be possible to identify any
individual in any research produced from the data.

Data Protection Statement: VSO complies with the requirements of the Data Protection Act 1998 (for
further information about VSO policy please see the Volunteer Handbook)

Agreement: By completing and returning this questi ire you are ing to the above use of
this data.

Return Address: As questionnaires from all recruitment bases will be collated by theVSO UK Medical
Unit, we would be grateful if you could return your completed questionnaire in the enclosed envelope to the
following address:

VSO UK Medical Unit,
317 Putney Bridge Road
London SW15 2PN
Tel: 0208 780 7673

ANY QUESTIONS?

About this questionnaire: Please contact the VSOUK Medical Unit if you have any concerns/questions
about this questionnaire. (please see above address).

About your own health: If you have any medical questions or concerns please send them separately to your
recruitment base medical adviser.

Thank you very much for taking the time to plete this questi ire.

VSO UK Medical Unit (January 2006)

98



CONFIDENTIAL RETURNED VOLUNTEER MEDICAL QUESTIONNAIRE

PLEASE ENTER YOUR RESPONSES BELOW:

AGE
MALE/FEMALE
RECRUITMENT BASE (UK, Canada, the

Netherlands, Kenya, Philippines, India)
COUNTRY OF PLACEMENT

LOCATION OF PLACEMENT
Urban 0O Semi-urban O Rural O

START OF SERVICE DATE
END OF SERVICE DATE
OCCUPATION DURING
PLACEMENT

Please answer the following questions as accurately as possible by ticking appropriate answer or
writing in your response. Please use additional sheets if the space provided in this section is not
sufficient.

1. PRE-EXISTING MEDICAL CONDITIONS

1.1 | Were you taking regular medication before leaving Yes 0 No O
9
your home country to take up your placement? If YES please specify:

1.2 | Before going overseas did you have any previous or | Asthma 0
ongoing medical conditions? Diabetes 0
If YES, please indicate opposite and then answer | Epilepsy u]
all following questions (if you have ticked more than Hypertension 0
one condition please questions 1.3-1.5 for each Joint probl O

L s . . problems
condition, use additional sheet if required) Mental health o
IF NO PLEASE GO TO QUESTION 2 Thyroid . . L
Other: please give details:

1.3 | While living and working in your VSO placement did | More o
this condition cause you more problems/less Same o
problems/much the same level of problems as when
living in your home country: Less o

If more or less please give details:

1.4 | Did you have to take time off work because of this

problem? YES O NO O
If yes how much:
Less than one week 0
1-4 weeks 0
More than one month O

1.5 | Did you have difficulty in managing your existing

medical condition? YES O NO O
If YES was this due to:
Accessing regular medication ]
Accessing reliable health care O
Impact of living/work environment ~ [J
Other: please give details:
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2.SECURITY (Please use additional sheets if the space provided is not sufficient)

diarrhoea (e.g >3 loose stools
in 24 hours)?

2.1 | Were you involved in or affected by any accidents
during your placement? YES O NO O
. If YES, please give details:
If NO please go to question 3
2.2 | Were you exposed to any acts of aggression or
violence? YES O NO 0O
If YES, state how many and give details:
If NO please go to question 3
2.3 | If you answered YES to the above questions didyou | YES 7 NO 0O
inform VSO?
If YES, was the support you were given:
Excellent u]
Good u]
Adequate O
Inadequate 0
Non-existent u]
3.GENERAL ILLNESS DURING PLACEMENT (Please use additional sheets if necessary)
3.1 | Did you suffer from any of Please tick as appropriate
the followi i
pI: c:mgr‘;;ng during your Skin problems u]
' Respiratory/chest problems O
Gynaecological problems O
Anxiety/stress related problems 0
Depression O
Dental u]
Other physical or mental health problems O
Please give details of any problems above that you have ticked:
3.2 | Did you suffer from

YES O NO O

If YES, please answer the following questions:
How many episodes? e

Did these interfere with your work? YES O NO O
If yes, how much work did you miss:

Less than one week 0

One week 0

More than one week u]

Did you have stool samples analysed during YES 0 NO O
Any of these episodes?

If YES:

What were the diagnoses?

What courses of treatment did you receive?
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4.

HOSPITAL ADMISSION (Please use additional sheets if the space provided here is not sufficient)

impregnated mosquito net?

4.1 | Did you require admission to hospital for
any reason? YES O NO [
If YES please give details, when, where, how long,
diagnosis, details of treatment received:
4.2 | Did you inform the programme office or | YES O NO O
your recruitment base medical adviser?
S. MALARIA
5.1 | Did you live/travel in any areas where malaria
& other mosquito borne diseases (e.g. Dengue |YES [0 NO O
fever, Japanese Encephalitis) were present?
If YES, please answer questions 5.2 to 5.7
If NO, please go to question 6
5.2 | Did you take malaria prophylaxis while at
risk? YES 0 NO O
If YES, please tick as appropriate:
Mefloquine (lariam)
]
Doxycycline u]
Nivaquine/Avloclor (chloroquine) u]
Paludrine (proguanil) & Nivaquine/Avloclor
(chloroquine) O
Malarone O
Other please give details:
If NO what was the reason, please tick as
appropriate:
Tablets led to side-effects 0
Worried about long-term use 0
Kept forgetting 0
Tablet supply not reliable 0
Other, please specify:
5.3 | Do you think you suffered any side-effects
from your antimalarial tablets? YES O NO ]
If YES, please state antimalarial & give details:
If you suffered side effects were these
tolerable?
YES O NO O
5.4 | Was your accommodation adequately
screened? YES [ NO [O
5.5 | If at risk from malaria did you sleep under an

YES O NO 0O SOMETIMES O
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5.6

Did you suffer from malaria?

YES O NO O
If YES, how many attacks?
1 attack u]
2 attacks n]
3 or more attacks u]

How many attacks were confirmed by blood
analysis (please state number):

5.7

Programme offices are asked to supply malaria
self-treatment kits to all volunteers
living/working more than 12 hours from
reliable testing facilities. Were you provided
with self-treatment kits?

Did you use the kit/s?

YES O NO O

If YES, how many kits were you given?
-YES 0O NO O

If YES, how many kits did you use?

6. OTHER INFECTIONS
6.1 | Were you diagnosed with dengue fever
YES 0O NO O
6.2 | Were you diagnosed with typhoid fever
YES O NO O
6.3 | Were you exposed to bilharzia (by swimming in freshwater
lakes/rivers in Africa/parts of SE Asia) YES O NO O
7. YOUR WEIGHT
7.1 | Did you have any period of significant weight
loss during your placement YES O NO O
If YES, did you lose:
More than 10kg (22lbs) O
Less than 10kg (22lbs) 0
Was this because: you were ill u]
your diet was poor O
you needed to 0
you were affected by
climate/environment 0
Other 0
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8. SEXUAL HEALTH/BLOOD BORNE DISEASES

8.1 | Are you concerned that you may have placed
yourself at risk of HIV and/or sexually YES O NO O
transmitted infections? If YES, why?
Unprotected sexual intercourse
[}
Blood transfusion 0
Exposure to infected blood u]
Concern about dirty needles/
intravenous drug use u]
Split condom 0
Other, pl specify:
8.2 | Did you seek advice?
YES O NO O
If YES, who from:
Programme office O
VSO Medical Adviser [
Local Medical Adviser [J
Friend 0
7.2 | Did you undergo testing/treatment for HIV?
YES O NO O
If YES please give details:
Did you undergo testing/treatment for other
STIs?
Do you have any comments about these YES O NO O
services (HIV or STI services)? If YES please give details:
8.3 | Did you require any injections during your
placement? YES 0 NO O
If YES, were they:
Booster vaccinations n]
Treatment for illness 0
Intravenous fluids 0
Other O
8.4 | Did you have any concerns about the sterility
of the equipment used? YES O NO O
If YES please give details:

RETURNING HOME

Please refer to the medical information in your Resettlement Pack and contact your recruitment base medical adviser if
you require any further information or advice. If you have not visited your family doctor already, we recommend that
you go for a check-up.

103



8.1

Have you returned home with any ongoing or
unresolved medical/psychological problems?

YES O NO O
If YES:

* What was the problem?
* Have you seen a doctor? YES 0O NO O

* What was the outcome or the current
situation?
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MEDICAL CARE AND SUPPORT

We are interested in receiving your comments about the level of support you received during placement and
would therefore be grateful if you could tick the appropriate box below:

Don't know | Inadequate | Adequate | Good | Excellent

Accessibility of local medical facilities
Standard of local medical facilities
Support received from the Programme
Office

Support/advice received from recruitment
base medical adviser/UK Medical Unit

ANY FURTHER COMMENTS:

VSO UK Medical Unit (January 2006)

Used in study by Bhatta et al. (2009), see paper:

Bhatta, P., Simkhada, P., van Teijlingen E, Maybin S (2009) Questionnaire study of VSO volunteers: Health risk &
problems encountered. Journal of Travel Medicine 16(5): 332-7.
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ABSTRACT

Health risk factors of long-term overseas volunteer activities and

volunteers' subjective health perceptions

Yumi Lim
Graduate school of Public Health

Yonsei University, Seoul, Korea

(Directed by Professor So-Yoon Kim, M.D., Ph.D.)

Long-term overseas volunteer work surpasses the level of individual altruistic
activity, taking on an important national project as part of government-level
official development assistance. The long-term overseas volunteer program of
Korea, which began with the establishment of the Korea International Cooperation
Agency (KOICA) in 1991, has been steadily increasing for about 30 years. Since
2015, the participation rate has plateaued, and while research centered on the
project, such as enhancement of the project's effectiveness, activation of
participation, and establishment of business strategies, has been actively
conducted, domestic preliminary studies on participants' health and safety could
not be found. Therefore, this study reviewed previous research on the health risk
factors of long-term overseas volunteer work conducted in countries that started
the project earlier than Korea, such as Australia, the USA, the UK, and Germany.
In addition, quantitative and qualitative surveys were conducted on participants
of Korea's long-term overseas volunteer work to identify health risk factors and
analyze participants' subjective health perceptions to understand their

relationship.
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This study utilized the health survey tool for returning volunteers developed by
VSO in the UK and conducted surveys with returning volunteers who had participated
in the KOICA general volunteer group, project volunteer group, and NGO volunteer
program. Through this, a quantitative study was conducted with a total of 139
valid data obtained. The quantitative study results showed that the participants'
subjective health perception decreased from an average of 4.24 points (out of 5)
before the volunteer activity to 3.60 points during the activity and was lowest
immediately after the activity at 3.59 points. The current subjective health
perception increased slightly to 3.97 points but did not recover to the level
before the activity. It was confirmed that having health issues during the
activity significantly affected the current subjective health status compared to

before the activity.

Based on the quantitative study results, focus group interviews were conducted
with two groups, a total of 9 people, to analyze in-depth health issues
experienced during and after the activity. The study resulted in 21 topics, 10
sets of topics, and 3 categories. The first category derived from the analysis
of participants' experiences was 'barriers to accessing medical services,' with
sub-themes of 'low trust in healthcare in developing countries' and 'lack of
medical information.' The second category was 'limitations of the existing
healthcare support system,' with sub-themes of 'limitations of medical security
service providers,' 'limitations of operating and activity organizations,'
"limitations of medical cost support,' and 'limitations of local medical
infrastructure.' The third and final category was 'demand for expanded medical
support,' with sub-themes of ‘'demand for expanded education,' 'demand for
increased financial support,' 'expansion of psychological support services,' and

'systematic construction of medical information.'
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Based on these research results, the necessity to raise awareness of the health
risks associated with long-term overseas volunteer work among participants and
operating organizations was recognized. Primarily, it is important for volunteers,
as the main agents of health, to be aware of the health risks associated with
long-term overseas volunteer work and to strive for personal health management
during the activity. However, it was confirmed that volunteers with very little
experience in developing countries find it difficult to recognize the health
risks of long-term overseas volunteer work and face many difficulties in dealing
with health problems during the activity. In response, operating organizations
have emphasized the need for health education to enhance volunteers' awareness
and healthcare support systems to address health issues. Lastly, it was suggested
that more accurate and systematic research is needed through longitudinal studies
from before the start of long-term overseas volunteer work to after its completion,

and that a long-term response strategy is necessary.

Key words: Long-term overseas volunteer activities, World Friends Korea, Health

risk factors, Subjective health perceptions, Mixed Methods Reserch
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