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d, & A=, 2017, A6, 2021; WA s8] 9], 2022; Long, 2022; Chen et al,
2023; Seo et al., 2023; Wilson et al., 2023).

2% (Burnout) & JFE Fdsh= HAGoNA F7IE ASH= 2EHS a9l
o7 Qs yvehtbe AAA, 78, A 124 HE o n ghok(Schaufeli &
Greenglass, 2001; Maslach et al, 2001). B uALS] A7 704 APo =

WA ANA A AAL o g A 8 AFY AsE e AW of
e}, otm mAmgd Ade S5 FAss o daHs adow 3§
stAl Av (&5, 2017, vHA A=y, 2017; &x19) 9, 2021). B AL

2016, 44 & A59, 2017) BANARS] A&
th o SHAYE HAWALE g R 3 A% #dE Age oA
(B4 & #A49, 2017; Jameson & Bowen, 2020). u}lz}A
FAR el FEetal AF e A7 = HwARY] % 84S 1185k
(Galemore et al, 2022, Lowe et al, 2022) ZAFL7+-xY Zd(Job
Demands-Resources Model; JD-R Model)(Schaufeli & Bakker, 2004)< 7|4F
o2 HAWALY] Axlol| thet FEFals TAstaial gt

JD-R Model2 #A94 A% FHE Sots AF=93 A7 A9 o
1y} Ay} WlS Awsty] fd] AvfE ot (Schaufeli & Bakker, 2004).
7ER e AL A agot Ado] Folg F AAFS T A =Y
e et (394 & #H&, 2020). JD-R Modeldl Al 252
(Job demand)& ZF& Fdst= © oA AHHQ AA - LA =89S

A
ek A AeA, 23, 244, AbglA S8 on gtk (Schaufeli &
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g2, 5874, 244, A3 A 8<1& =gt Demerouti et al, 2001; Schaufeli
& Bakker, 2004; Bakker & Demerouti, 2007). Q279 #FAL2 2 Qo
upe} oheksl W4y e 4= 9Jth(Bakker et al, 2014). FF Qo= AF
ek, A a9, 984T sol i, AFAdd s ALY AA, sRe
B ZAEAEA 5ol AdthH(Demerouti et al, 2001; Schaufeli &
Bakker, 2004; Schaufeli & Taris, 2014; Schaufeli, 2017). 18|32 ZF Q-
AFAR L 1 AR SAHE = Aol obyw, wd a9l o8 SAHHH
(Kim & Wang, 2018; 3] & o8, 2020). olel +# A5+ JD-R Model
= 7Ivte® g e daAATEA 7 (Vander Elst et al, 2016; Van den
Broeck et al., 2017; Cotel et al., 2021; Medich et al., 2022; °] A%, 2017; #
el & ol=3], 2019, 193] & o, 2020, ¥ & 7S, 2022, AF9-A
& =9, 2020) AT AFALdE &3 #H 8AEE FAG 4 W
F7F B ALY Ao mA = gEFe glstaat gk

AF8TE T8 e oy ¥Hg T GFHEA a7h)0] ke AN Vander
Elst et al., 2016; Y25 & TS, 2022), wAHParrello et al., 2019; Carroll et
al, 2022; Z3to] & &Alo} 2017, Avd & /A, 20199k AFS|EXAHA A 3],
2016)9] Aol o3 AR FFs T Aom HuHu APATE A
AR 89 F 744 84% s AH(Vander Elst et al, 2016, 425 &
Tr S 2022), o] AHHardy et al., 2020)¢} nLAF(Arvidsson et al., 2019; Driige
et al, 2021)¢ &) FEgFE mA= Aow FAHJY, = s AF
ddeks Aw i AT =FHAEAA & AT, 2014 BRRlE & &4,
2019; AFEH & o]w3], 2019) 1 A 87t £FS Folv 89le= Y
BuA, B AFolM s BARAE FE O Adiste St B 2 JHA e ddEE
a9 &% ko] BAE FAGLA g oo & A= BHANALY

AR T RS JFWSH 27, 49 27 oy 4 b wH 27

©

¢



AR W5 Fol A= AdALe] A A (Evanoff et al, 2020; Kim et al.,
2019; ¥4, 2017, ool & W3IA, 2022)¢F w5 AA(Moller et al,
2022; &= & oldthy, 2023; o] ol & WG, 2022)7F thE o5 A FAL
2kt 19 A o) ATelA RS FAATIE 810w UENWTH 1
A FE A SFete RuAke] A5 S 239 22 FAAA A
HE ¢ststr] fsids, =2 W AREA AX7E Fastval gy
(Martinsson et al., 2021). =3+ 2 F 2 5 HAdo] R uALe] Azl 3
S A= Ade® YEUtH(HESY & H&59, 2017). #2A18(2021) = K]
BaFs sty A QA A WA ngor R dasita o,
HAmALY] A2t 891s AALY] AA, F59 AA, WE B3I 94 B

=

/\

= Ao e AF B S8 oyt A A9E JD-R Modelel
7ketel BAwAbe]l 2xlE vl e ® ofgjgkazt k. JD-R Modell

4 o

o

Toll A= JHelA AU (Personal resource)©] A%l
9 tH Galanakis & Tsitouri, 2022). oJ2] 714 =

NEEd, A%, GuFds fRagel v 4 G)e0e THeE
3

rr

42 A FE T SA8AA TS T oA A H ol tH(Luthans et
al., 2004, A%138], 2019). TG4 AL thFst 7FE AL O Ul 9] el A
48 a7l dl ol dFadez we ooy & Hr4, 2022
27, 2022; vem 9], 2020; #HXE], 2019; Al & =&, 2021; Estiri
et al., 2016; Li et al, 2019; Dwyer et al, 2019). T3k =2 WA} tha o
TolM = A YAl 2 Fod £ FFe A= Aow YEwH
(Freire et al., 2020; o]®2} 9, 2020). olol FgA4 AL wALe} (FE AL
q&S A gt ByuAbe] Az #AS e AY skt 9d T4
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oJEH Ao adleld YFE FAsE FANA B A%HE 2Ed

ogRlew jls) v A, A, A agdHE

’

1o
=

gk

o

(Schaufeli & Greenglass, 2001; Maslach et al., 2001).

ZAA Aoy B Ao 27E Kristensen 2](2005)7} el = 3lEtA

=

2712 = (Copenhagen Burnout Inventory)E 7F£97(2022)7F =uWjolA €}
T 9 AFEE FA% ool A AAZH =(K-CBDY 3&F¢d=
Z ‘A5 #E 2F(Work-related burnout) 8.2 =43k 5 40|t}

2) AF8 T

5 Fdst= b o AEHA AAA, FAl
A wEE agsts AN A4, B4, 44, AR A S-S o
3k} (Schaufeli & Bakker, 2004; Bakker & Demerouti, 2007).
2 AFoM e AFA8TE Ay 87, HAA o979 g g

7P B e qrR AT

oJEH A YR FH Lol PN DA i B F
Julste, el F ARE WE2YA FPT F Y= A7 o] B

& ¥ st= g olth(Vander Elst et al., 2016; Burr et al., 2019).
Z2A Aol Aol AFH(FA 87)2 Pejtersen €1(2010)7F 70
st ZAskAl As| A E A F317 =A% (Copenhagen Psychosocial
Questionnaire; COPSOQ IDE 74 A¢t #H-2<(2013)0] Wetst B

2 AHEE A aolwt mAsta As| el 4 AF-3
(COPSOQ-K)9| at+lats < ‘1% ZF(Quantitative demands) 22 =

oﬁ
Ay
o
H
U

oX
rob



oJEA Ao g a7 GTE SRR Fo G2 AYEY

AW ARt s ARl A5 A gAe Agsior & o 2

o
ox
o

=
o,

ol
-

£ A9 B @TelA GAA AT AAN HeERD B
% zARA AIAAA GRBY FPETCOPSOQ-K) A2 F

‘ZFH A 2 F(Emotional demands)' = =743t d<=o| ).

Q) A % 7Hg B T

3)

ol Aol st Tl sbd wd o shAol 1 sbge] A &HAQ 8
T2 A& YA, AgA HE&E fFEste 89S 9ndth(Dormann &
Zapf, 2004 A2 & AT, 014 FAE &
222 el B ATdA 4 2 sy wd

Q
e =i
(013)0] ARG BAWA AREEHS R HAFE F 44 R Y

SRS
O£ Aol ATAAEe ATaT A AA - AelH v§e g2

A, B84, 244, A3 A4 5HE o n| gt (Demerouti et al., 2001,
Schaufeli & Bakker, 2004; Bakker & Demerouti, 2007).

B AT s AFALS AR AR, Ssme] A A, WA BT (e A
HAA 02 F45HA



(1) ZFAke] A A]

= O] EA A A A A Aol Ao FE Fdce AA
A BANRRYH =g 2 ALS S deEAe dis) A4 Arolth
(Susskind et al., 2003; Burr et al., 2019).

= A Al 2 ATelA ALY A A= A AR HLe55(2013)9] gh=of
w sAsl AR A A AR SAHE=(COPSOQ-K) 9 st ats =

‘AFAt o] A A (Social support from supervisors) & =43k #4=o]t}

o

(2) T8 AXA

= oA A TR AAT ANl dF FIY BHEse] A
TRETH Ew 3 AdEs S F deAd dE Adste ARE 5T
TH(Susskind et al., 2003; Burr et al., 2019).

= A A # ATA TR AAE ABASE H25(2013)9] gh=of
W @A AR A A AFEE SAHE=(COPSOQ-K) 9 steats =

‘T 59 A A (Social support from colleagues) = =743k #g=o]}.

(3) WA HA

- o]EA Ao WA magold AW, A%, v WA 718 5o g
o ek WAA E7] 82l ddstE v &
(A% & 714, 2020).

= E2AA R B Aol WA RS AATS HFAR00)0] Aud

N

- oleAd Ao oA naold +7, ARF, e FA 5o Q¥ wa



4)

2020).
247 Aol ¥ AelM 9 nae A AFAQ0e] Aw

A 4 o dAHAR IS FE v AEYdEHE 9dd(zE
2019; Luthans et al., 2004).

A gl & AFolA T8 A g LS Luthans 9](2007)7F 7HEe <
AA g A # %= (Psychological Capital Questionnaire; PCQ)9] H3FS o]

43 H 85001000 WS HRES A5 B7E SA® A5t
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2 Burnout)= 55 FdeE HAHA FVIF A&HE 2EHE 29l
o8 Qs vetve AAA, A, AAA A dHE o ghek(Schaufeli
Greenglass, 2001; Maslach et al, 2001). Maslach 9](2001)= AZlo] o<l
A 757 a0 AAA, AeH, AR EAE A Te Add(d5E
of, WA, ASIALY F)olA wWol yvERE & i ok AAlE AFs B

A FEoR AFste dAdow odHa glow tddt AdS WEe
A JTHWHO, 2019, =54, 2020, 455, 2022).

Aot VS stawith AN o] vt Al AoE SAE A 9
(AH7 9], 2019). Maslach®t Jackson (1981)2 Ax%lo] AAMZ a1z
(Emotional exhaustion), H]<%1Z4 3} (Depersonalization)2} 7114 A3 Ak

(Reduced personal accomplishment)®] st¢ldH oz FAHY o). 18

20

Al 7HA] SIS XSkl A F A% FHE<Q Maslach Burnout Inventory
(MBDE 7H¥&} 3 tF(Maslach & Jackson, 1981).

AMA ol FR s FAMA AdS ARk JHQle]l © ol 3
337l oAHE A=z gdl" FHE v dti(Maslach & Jackson, 1981;
Maslach et al., 2001). ‘YA AF A=, =4, HA )9 vy, =4,
e g7 AAETH AYA AGds AL dHd e whes Kol
AL on gt (Maslach & Jackson, 1981; Maslach et al., 2001; A E &
shat<r, 2020). 7H1A AL At e Aale AFsES FAAAoR Q146

BrrstH, dF g gk AFHZel FAE Ae 9w gt(Maslach et
al., 2001; &2 & <F¥<, 2017).

MBI:= &% 545 fla 7 Bdow &85 AT, MBIY #4848
Qo diste] bkt B-o] A7 =il AvHEFTE, 2020). Kristensen 2(2005)

rr

{

=

_’IO_



-

= BAAs A nZdn sdE T A3l gigh FANE o] oy e
QXA o] g thA rldelgtar Ak A AHAD Adte 2 st
21 | gk 23R Hop drh= HE 3
(747, 2022; Kristensen et al., 2005). 18]l A3 L AS Holn A
MA arzke] A&x19 sk9jad]l T UM WA YEhUA, saA o w Q1A s}

N4 AHE AR AAE F dvks o o] ArjHATEH TR ], 2019;
&9, 2022; Maslach et al,, 2001). o]&jgt o] f= AsAFoA G4 1z
e axler B FAHSIE eal, 423 4 FAVIEdeR B A5
¥ dAFEHa Qti(Lee & Ashforth, 1996; Maslach et al., 2001;
Kristensen et al., 2005, 3535, 2022).

olo] w} Kristensen 2](2005) 3 s}4A4 % # =(Copenhagen Burnout
Inventory; CBDE 7Idsle] 3=z il FHS Fi &3S S48tz
sttt CBI= A4 udxts MBIS 34 alez hFshes o2 A7
(Lee & Ashforth, 1996; Van den Broeck et al., 2008; &%zl 2], 2021)¢ W
&S AAsta whgsta glvk CBI= /H2E o] % #=r(Jeon et al, 2019; 7
T, 2022), == (Fong et al, 2014), °]%H(Javanshir et al., 2019), 23 <l
(Molinero Ruiz et al,, 2013) &9 thetell Al A2t Bl L7t ShR = o AlA
How ARRHE I vt il AEUL9 MHH o] AJAE Fol = AL B9
39 TS e r 23S FAHSY] 8l F&etA AFE-H At (Fteropoulli et
al., 2021, Ferry et al, 2021; Hussain et al., 2021; Gemine et al, 2021;
Minihan et al, 2022). ole] & A olA = CBIE &8st BAuwAE 43

¢

o
fo
‘0,
o

old, 2E¥ XA EE 42X

9,
o

aly

1%

)=
o

2 AT 2T AFAL
1) AFe7-Ad 24
A27E AHstE o] o]2 Fo Schaufeli®t Bakker (2004)2] 25 Q 4=}
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F %2 &% (Burnout)¥ 4 ¢](Engagement) ] A3 Wla 1
2 Bgxow 49sy] 98 2990k ID-R Models] F2 de 2

T o, AR e A4S 1 AAR 2FHE Ao of
st gl o8 FAHEHKIm & Wang, 2018, 1193 & ol &<, 2020). 18]
A AFe e A= vekst Wer x9dE ¢ dv(Bakker &
Demerouti, 2007, Schaufeli & Taris, 2014, Bakker et al., 2014, Schaufeli,
2017). A58 (Job demand)®t AF& Fdst= o o] AHHQA AAA,

AH wde o A7 A, BA, 244, AH Zwe

1
N

r-E

o

1] skoh(Schaufeli & Bakker, 2004; Bakker & Demerouti, 2007). 258 7 &=
AT, FAH o9, 9845 sol EIFEH(Demerouti et al, 2001;
Schaufeli & Bakker, 2004, Bakker & Demerouti, 2007; Schaufeli & Taris,
2014; Schaufeli, 2017). 252 (Job resource)S ZF Q5 & A1A - Al 4
H &S H2A71A, 95 53 @4s 5AY, I &, 8%
wo AR AeA, =94, 244, AR ARl SHS 2 th(Demerouti et
al., 2001; Schaufeli & Bakker, 2004; Bakker & Demerouti, 2007). 252}l
= A A=A FR AA, BA AFEAEA Sol EEHE H(Demerouti et
al., 2001; Schaufeli & Bakker, 2004; Schaufeli & Taris, 2014; Schaufeli,
2017).

JD-R Model®] &4 7L 2597
T AAHs T doet Xl dFe vHvE Aov(GheAd &
2020). F #A = ‘oY A HA(Energetic process) S AF Q47 A FAAL
Qo] olUAE AZAA 2xe BASHA star, Aol FAA FF
Ji= A& A3 (Schaufeli & Bakker, 2004). F HA 24L&
A (Motivational process) o2, 2l Fzpo] o gt =< U FJE T3}

2ol FAA EE FAAA Aol dAEH st (Schaufeli &

[e)
b=,

e

Yo
N
-
N
2
rio
o,
>
ich
X
o
ot
oy
o,
r 1

N

BN

[e)
RANE A

rr
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of Hal, ol #A7 H7)%e] HAo] Aojup: At WIS Aole

w2 A3 Cross-links) = QojA, AHFAUL doj¥ut oy} Ao x 3k

o

S mAE AR JD-R Modeld A&E7F AR AuHAS-AE & #AE,
2020). ¥ AFN A= JD-R Model®] ©pFst A2 o 2F a9 #FA4

o] Azl = HAE HHE FAHeR AvERuz gt g JD-R
Model 7]Hte 2 st ouje] AsA+EA " (Vander Elst et al, 2016; Van
den Broeck et al., 2017, Cotel et al, 2021; Medich et al, 2022; o] A%,
2017, AFEH & ol=3], 2019 #HF3I & ol#f, 2020; ¥ & U,
2022; AH8 & A=, 20200 AT AFAAde &A% A edER A

gatel 72 WMpsh wawAke] axle] vR e e HAstugt s,

o2
o%

2) AF o9 &F
JD-R Model> A& Aol A Banate] 2xle et dFasle &]ls7]
A EHAJ, AF2F = BAWALY] 27 S A E Qo=
Bhth(d 24 & A9, 2017 39 9], 2021). JD-R Model®] 2527 &
d T A dFFS A FAYe]l BAg Y D AES dojA At
=Es T Be 4FE Fdstes o] e AFads 298 5
i & Bakker, 2004). 71 9]¢ AaAFolA= A=
S 22 Wgow vkt SoJ(dF Ad, fF HF, s A, AF
Bt )5 Dot Azl #AE geotstaat b FEAH(Vander Elst
et al., 2016; ¥&= & TH2 2022), 9 AHDebets et al., 2022), WA} (Parrello
et al., 2019; Carroll et al., 2022; Z3%to] & Ao}, 2017, #3384 & <HAl 8]
2016; Avd & A4, 2019), AR EA DS & oElE, 2020, A4,
2016), amEFA] AN, 20173 SHFA(FAE, 202000 A= dFHS

o 9
oo 0

2



2 Fol= 290w HUHSIT 1,5171:519] A 2~A ZA2F O AT
(Kim & Wang, 2018)d A %= % S Adst= A o] £231E ¢ wol] 4
st Aow 9 At JD-R ModelS 7]Wte® 3k Van den Broeck <]

(2017)8) Aol = vdet A (g, A4, Auls, gE5E) SAA 2,585

= [e)
B ogor FRAYIL, ATAT 29 Fol AFFES 2L kol 29l

AbE Bl WS g A WEle stwEdY, $a, WYk 5o g ofF
2 Fade A% AR Qs ARG B ALY
A BAMAE e ¢ W
B e, 2017, X099, 2021 HEE
2ol HAmARE ogdlewA gof & 93 vk ofyer 1 99 fFE(4
7

oy, Adae, A 5

WAL el A A FrlskA thH(Lowe et al, 2022, Sammut et al.,
2022; My & s, 2022; Lee et al., 2021; Seo et al., 2023; Chen et al.,
2023; Morse et al., 2023; Wilson et al., 2023). o] & w=A W3} st
g Al wel mawabe]l 57 FofE an vhefel A, AR 2E o)
= d¥ste Ao® SIHATCIAIE, & B, 2017; A4 H, 20215 WA
2], 2022; Long, 2022; Seo et al., 2023; Wilson et al., 2023). w2} XA WAL

]=J

7zl

faid

B>

ok

o #FF Pywew <a) fUE £ Qi sdd el F2F Best 9l
Aol
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St HAAA 259 AAES vFAY AW w AAA a7 HAFE 5
ATHHZF &, 2014, Burr et al, 2019). A AFo)A FFEANVander Elst et
al, 2016, ¥ & 715, 2022), ¢JAHHardy et al, 2020), wAHArvidsson
et al., 2019; Driige et al, 2021), <59 (FA13, 2020), A0 2= FTADHHS-
2020)% AWFFAel AT, 20179 A a9e dF #A 2 J9FE
nAl= Aew FAAHAY. 53] el AMBlEE Agds 7HdAs AL
T-o 2ol A 7t

IS VAT A AR

o
)
ko
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e
AC)
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=
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ofy
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>,
ol
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=
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o=
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)
ol
o
Y
N

(Customer-related social stressor) ¥ 421 7Fo] A#AAS 13l Av]| A FA}
ZF 2 A+(Dormann & Zapf, 2004)& Farste] Aol duj o] ‘a1
A Ad QT st @Stz itk AAAd XA F(2014) = A FLT

E QFR(FE o), #A8H a7 T sQowEnt A, dujdo] Wl
HelA JFshe nAFe] FAC V2 AFeT FES vrgstrld= A
7F dvkar W wejd e JF 548 wrgete] JD-R Model= T
A9 59 (Customer Demands-Resources Model; CD-R Model) 2 4=74 3}
N 715s FFA A7 A A JFS F5 addoew By
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& AAT, 2014). 172 2 7 (Customer demands)®t Lo Al A

Tahe Aol AeH, deld mge

el

4r

84

StoH(Dormann & Zapf, 2004; A4 & AA T, 2014).

o))

cul

csl

& A3, 2014).
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Axl

Aol A= JD-R Modelel] X

ﬂ

ﬂ
)

719 o 2 (Dormann & Zapf,

, 2013) °

=
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A4 BE a7 AadT

34 g

5|
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o}
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Aot 1 7hgel
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=
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(Cohen & Hoberman, 1983). o]&gt A3 4 X x]9] 57} W& s
AFE o] g, Kaufman¥ Beehr(1986)-2 AF3] 2] A o] AHS AALe] A
A, 5o AA 2 AHF o (nonwork)e] YHCIE, G S)eE F &AL
gE dddTolMes 24 ll AXE A AR} w5 AAR 5k
=471 A tHHege et al, 2019; Piotrowski et al, 2021; &34 & #v| 9
2021; dukel & HAT, 2021). 53 A 2303 M= oy AL A
AA Foll At s8] AA7F Fastthal HaE vk (Velando-Soriano et
al., 2020). “gAte] A A= A ALl A AN F8 A GALR S

= 23 o RE #BEste F5E9 olFE 7
k7] oAd ] =2 Wl AFE A A A o] vl A wvirpal QA Ao
Hus i (A4 & #A=9, 2017, WAld & A, 2017). 18al F+2
b Sk BuAbe] 2 5 A e B FQ A uHE ¢sket
71 flElA =2 Wl ARE A A A7 Fastthar gl 9l th(Martinsson et al.,
2021). AFAFANAM= A W ASAH A X gk stejHEFE e T E
of AA & FAste] Axlel WA= @S ek, P AHPisanti et al,
2015; 4@ 9, 2017; F&S & TV, 2019; A1 9, 2019; S & T
n &, 2022)¢F =Wl o 71 AN 4 & @719, 2020) i AFolA
© A% W ARSI A AT e v L

_;_‘,‘L__
&3], Olaniyan ©](2020)¢] Ao waw 24 ] A& 224 el
o

ol

oY
f
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A FARSE 29 Ak i ATl s Aol A A (Evanoff et al., 2020;
Kim et al, 2019; 9774, 2017; o]Aol & W37, 2022)¢ w59 AA
(Moller et al., 2022; &= & old iy, 2023; ool & W34, 2022)+ &%
S AaA7E 8doZ FAH A
A T WAl A g el Gl i tivtR e 5140 A
S v Este] AFFe BAgolA de A, AVl A T vadHd S
Bl o] th(Adeniji & Osibanjo, 2012; #x]A & F3H4=, 2021).
T

o) mae aqle]l B4 4P mAE adow

[\her)
=
ob
2
B
rH
rlo
o
@
oY
My
9&

2017). Zt&AHFreimann et al, 2015), XA}
(Bianchi et al.,, 2018)9} v]g8] 7|# SAMAHAEY & #HEF<, 2015) i A
FATFo A= BAbol A% 9 AAAAE Bt RSuAN(HE S & <F
A3E], 2016) i Aol e Bl 231s TAA7IE 8do2 FRFe
A A F sk (Psychosocial oncologists)(Rasmussen et al., 2016)2} o] &7
ZALAH(Sérole et al, 2021) A Aol % AZ(FA A o2 MBI 819 2.2l
s AAA el FoF 5o FFE Fv FAoE UEHT 339 ¢
(202D HAuAE iAo R AFE FRIAY F=g A - AAA F
S AEPS W, 1o dial 7gist 1o iy A v Ad 39
Ao olojd & dokal v aEal B wAE W2 A

= & @AM oEEe Tasta = Ao SRl eH(E4 5, 2016;
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2021 10€e Fdd AxEPAuUAlE 2 F(HATHANA R Z)S] AE AL
of Zrolgk A BRAMANE AAA BAT 24 o] R ALY ¢
&t o =gol 2 Aolgtar FHEFTHAAGH, 2021). oA F BAwALS] B
de JNAAsH] f1g A A wo] Had Ao S1Hdt

BAe g weh ‘9f% ®A(Intrinsic reward)2 ‘W# R AF(Extrinsic
reward) 2.2 FEEEH, WA BAold HlEHdA - YA BAS on|sta,
A BHAAL S84 - AAA R4S gudHEAS & Hard, 2020). WA
HAdle A, 7%, o8 THY 73] T 4ol dE WAF sra
o] sfielar, &4 HAdd= $x, A¥w, BT 5o 47 #d dAA
s7l8le] IFAHAAT & HrH, 2020). B2 A NA R4S 9
2 oA WA sdsAl olsletal AARE, AAE (202D = B dFS

Folstazt Sobw WA 9 S8 maow PRtel 24T 2ast vty 3
A

o} ool B AFoAE 99 APATEF JD-R ModelS 7o 2 B AWA}
o]

M T YAk AA, R AA

)

1) SRAAIAEY Ad 2 784

FAA A E (Positive psychological capital)o] & 7)1y =7 ¢ =2
2 Ay & Soll 9IS T FHAA AYAHE onehe, e
o Al 9ol old 7] & T (Self-efficacy), & W (Hope), &2
(Optimism) ¢} 3] &5 &k A (Resilience) 9] 4l 74 Agld £A4& F3sls 44
7Nd ol th(Luthans et al., 2004). A A2 71Q WA 819 HHdE 4

Z3h= dAAEste] GFor 2000 Zukell @Al Luthans 9

=5
i
oX,

ol
off
ol
<

r
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(%)
(@)
o
=
N
X
BN
N,
(gl
o
=2
oll
o
jubed
AL
)
o
)
oo

3t A71¥ 2tk Luthans €] (2004) =

A AR, ARl AR o] QIZFOAl ek 7] ARl

Q% AL,
g Ade TR Adste Mg g 2 o A FRe
Ael Wasel B FAAN OAAA 2AdAARe s B4Ho) 45 2

A
&£ o 9d& & AYA a7t vepdoa @tk (Luthans et al, 2007,
Luthans & Youssef-Morgan, 2017).

sAM YA S 9NE T AETH S A5l dE x5 A
2dsty] 98 & 2 FAE 7 e ANHS 9@ H(Luthans et al,
2007; Durukan Kose et al., 2018). ‘3|’ zpalo] EEE A|$-3 9]
shz] Sk e 2] fel w="staat st A F71F] AE o]
(Luthans et al., 2004; Luthans et al., 2007; &A1&, 2018). ‘G #F9)'= ojd
FH 3 e At Aol F2 do] dojd Foln w st YolH A
olgh= A3 Ad e WSS U AAEE v dch(Luthans et al, 2004;
Luthans et al., 2007; Durukan Kose et al., 2018). ‘3] &gt 43’2 o]y &3} o
Ae AWstedte 3Fete] A AHE Foley 7IEY] AHE Holde
o Zo|t}(Luthans et al., 2004; Luthans et al., 2007; Durukan Kose et al.,
2018).

FRNAE S Fasn =4

s
ZS|

ol

o

=

il
i’
o,

4
[

o

[

?_
S7F 59 MAA ALEet oyt A A
w0l HE Aoz IJAHARlFEH & FHES, 2010, =57 , 20205
Newman et al., 2014; Luthans & Youssef-Morgan, 2017). wt&tA] F4 A 2] =}
2 week iAW A xpo] ofd ARS A A AR F s

ko
ofy
18
o o

=
DAY deles & A4k 2017, 21 FANAARE ol ¥4
of 244 Aol oo AsH o BeEn PFE £ Ao AL A

of Az dudem FHEEa ool & A, 2019 13,
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2) 3AAIAEH &3
JD-R Modelell tate] AAA T3nz2e s Aol s /M4 24
(Personal resource)®] ZZ ALYl A27S 7aAZ 4 Atz d9, JD-R
]

Modelol]l 7§12 A& F713 A37F o 1349 Fert Jdoka kAt

ARATAN TEA e A7 9oz HuHduelAYd & 4
4, 2022, &7, 2022; ©vksw €], 2020, AX 3], 2019; A} & =&
2021, Peng et al, 2013; Estiri et al., 2016, Li et al., 2019; Dwyer et al,
2019). &3}, =ife] WA B} Aol E SR AR 2l fFeld &
o7 ebgtH(Freire et al, 2020; olwg <], 2020).
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III. Ad3 71E

HS
x

Al AYE AT AdE T8 2W Schaufeli$t Bakker (2004)¢] JD-R
Model (Figure 1)& HZAAY] A7 S A3ty ¢3k o224 7[E2 F8&3
Aoz FAuHy, B Aoz HMPAFE 7|Wro Z(Vander Elst et al.,
2016; Parrello et al., 2019; Carroll et al., 2022; Arvidsson et al., 2019; Driige
et al., 2021; Dormann & Zapf, 2004, #4AA & AT, 2014; °]v]s, 2020,
F2E & THIE, 2022) A el I MR YRR (FH o), A A

u

¢
O

8% Sy % b BE aTE S48, Y Wt Bamate Ao
GG WAL BAHTA b T, AFAAE ol AAAT(Evanoff

et al., 2020; Moller et al., 2022; A A1 3], 2021; A4 & #H=9, 2017, o] o}
& MIA, 020 Faskel Aol AA, R AA, WA w9 A
wA o PSR,

B ATgAE AAH A9 T

W

JA 2 2L S JD-R Modeldll F7}8to] H

resource)<> A FAYLY AR FI&FES vwEH £ 9o (Galanakis &
Tsitouri, 2022), o1& 7IA A 5 A YA LS &%

fglow FAAHA(IAYE & HAFA, 2022, 2273, 2022; Li et al, 2019;
Dwyer et al., 2019).

mEkA] 2 AFgAME AFeH(IdFE, 24 o, g4 2 JhH 34E Q8
T), AFAL A A A 5 AR, WH WA 93 B3 S e R
=39 tHFigure 2). ol =

Ao wRmAle] AR e AFAAI FHA AR 2] WAL o
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Figure 1
JD-R Model Framewvork

_ Job demands

@ + Health

problems
Engagement %
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Figure 2

Conceptual Framework for Research

+ Workload (Quantitative demand) "
ol + Emotional demand -
demands L
» Demand from students and families -
[ | » Support from supervisor "
= -/ Burnout
» Support from coworker i
Job
TR » Intrinsic reward s
» Extrinsic reward -
Personal » Positive psychological capital L
resource . p
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(1) Sstmol A 2ishs maw

(2) 2020 3€¥ o]F F= 7|7Fo] 1\ o]l AH(FHo}l, AW T= 7|EF A}
23

H oot a3 AR = GxPower 3.1.9.7 T2 1WH S o] &3t 4=

Lo,

st o, thE3] A A (Multiple regression analysis)S &l o+ .05¢
AARE 90o® AHAAGAY. RAuAL g ddAFE TIvter gy
15% frhelald & A5, 2021 DA & 15D, 017 A E & WAL,
017). AZWFE 2748 272 nelsid a2 B BE S5 20690
2 FAHAT. A g5 E 20%(A8 S & v, 202005 Hete] HF
BE Z7)e 975 o s Q)

oAy e Ardaed Agae $93](Institutional Review Board; IRB)
o] F9l& We $(4-2023-0157) 20234 59 12¥¢ 4 59 22971X] He] %
H " (convenience sampling)¥ T@ o] ¥ F W (snowball sampling) o 2 =}
285 190 WA, A A8 J329 QR ZEVF 25 vl A gt
g4 7 de AR Fo7] 8 RiuAt FE dgsts A E(E A WAL
3] http://koreanhta.org/, ©]™lY https://emedic.cokr/, AFHHSQ HAWS ¥
https://www.gsy.or.kr/, =R 713533 http://www kshealthedu.or.kr/)
FAZEE FHEge e & AAR BH FAES 28 AFUEAE =

st wH, ol AW BEstel MAVIF RHsm WY A

JX‘L‘

ot g%

l~> E&
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Table 1
Results of Item-level Content Validity Index Assessment

Items Results
Tasks of school nurses
Establishment of school health plan 1
Preventive measures and health guidance for various diseases 1
Prevention and management of infectious diseases in schools 1

School emergency management (managing emergency management systems

. 1
in schools)
Establishment and implementation of health education plan 1
Management of facilities, equipment, and medications in health offices 1
Treatment of patients with common health conditions such as injury 1
Prevention of substance (narcotics, cigarette, alcohol, etc) abuse 0.9
Management of students requiring protection (students with health 0.9
conditions such as rare and intractable diseases) '
Treatment to prevent injuries and illnesses from worsening 0.9
Medication administration 0.9
Student health check 0.8
Administrative tasks (documentation and NEIS?* practices) 0.8
Tasks related to maintenance, management and improvement of school

0.1
environmental hygiene

Work-related resources for school nurses

Youtube contents 1
Association of school nurses in cities, counties, and districts 1
Communities of school nurses (Kakao Talk group chatroom, Naver Band, )
Angel Room®, E-Medic”, Orange Pharm®, etc.)
On-campus education/training programs 0.9
Off-campus education/training programs 0.9
Guidelines from Korea Disease Control and Prevention Agency 0.9
Guidelines from Ministry of Education/Office of Education 0.9

4 National Education Information System. ® Websites for school nurses.
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Table 2

Characteristics of the Study Participants

(N=265)

Characteristics

Categories

n (%) or M (£SD)

Age (year)

Level of education

Total year of experience as a
school nurse
Year of experience at

current school

Type of employment

Location of

current school

Type of school

Number of classes
Number of students
Average number of health

office visitors per day

Whether supported by health
support instructor (school
nurse aid) during the
COVID-19 pandemic
Whether supported by health
support instructor now®

(n =77

Number of school nurses

(excluding health support
instructors)

Associate’s degree
Bachelor’s degree

Master’s degree or higher

Temporary or part-time
Full-time
Large city
Small or medium-sized city
Town, village or rural area
Elementary school
Middle school
High school

Yes

39.22 (£9.62)
16 (6)
207 (78.1)
42 (15.8)

9.99 (£8.82)

2.67 (£2.88)

21 (79)

244 (92.1)

186 (70.2)

54 (20.4)

25 (94)

136 (51.3)

63 (23.8)

66 (24.9)
2597 (£12.94)
641.88 (+£386.81)

4520 (£24.89)

77 (29.1)

188 (70.9)

40 (51.9)

37 (48.1)

229 (86.4)
36 (13.6)
1.14 (x0.34)

¢ Question answered only by respondents who selected “Yes” to “Whether supported by

health support instructor (school nurse aid) during the COVID-19 pandemic”.
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Table 3

Answers to Multiple Choice Questions that Ask the Respondents to Choose All of the

Burdensome Tasks and Helpfill Work-related Resources

(IN=265)

Items

n (%)

Tasks that school nurses feel burdensome

Prevention and management of infectious diseases in schools

School emergency management (managing emergency management

systems in schools)

Prevention of substance (narcotics, cigarette, alcohol, etc) abuse
Administrative tasks (documentation and NEIS* practices)

Student health check

Management of students requiring protection (students with health

conditions such as rare and intractable diseases)

Establishment and implementation of health education plan
Establishment of school health plan

Preventive measures and health guidance for various diseases
Medication administration

Treatment to prevent injuries and illnesses from worsening
Treatment of patients with common health conditions such as injury

Management of facilities, equipment, and medications in health offices

147 (55.5%)

134 (50.6%)

131 (49.4%)
131 (49.4%)
95 (35.8%)

85 (32.1%)

52 (19.6%)
30 (11.3%)
27 (10.2%)
27 (10.2%)
24 (9.1%)
15 (5.7%)

13 (4.9%)

Work-related resources that help school nurses perform their tasks
Communities of school nurses (Kakao Talk group chatroom, Naver
Band, Angel RoomP, E-Medic”, Orange Pharm", etc.)

Youtube contents

Guidelines from Ministry of Education/Office of Education
Off-campus education/training programs

Association of school nurses in cities, counties, and districts
Guidelines from Korea Disease Control and Prevention Agency

On-campus education/training programs

247 (93.2%)

147 (55.5%)
147 (55.5%)
115 (43.4%)
113 (42.6%)
76 (28.7%)
55 (20.8%)

4 National Education Information System. ® Websites for school nurses.
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Table 4
Exploratory Factor Analysis of Burnout and Emotional Demand (N=265)

Factor loading

Variables Items Emotional
Burnout
demand
1. Is your work emotionally exhausting? 0.806 0.340
2. Do you feel burnt out because of your work? 0.880 0.233
3. Does your work frustrate you? 0.697 0.363
4. Do you feel worn out at the end of the
0.812 0.214
Burnout working day?
5. Are you exhausted in the morning at the
0.708 0.349
thought of another day at work?
6. Do you feel that every working hour is tirin
Y Y g & 0.742 0313
for you?
1.D k put i tionall
oes your work put you in emotionally 0.466 0,686

disturbing situations?

Emotional 2. Do you have to relate to other people's personal 0.281 0.770

problems as part of your work?

demand
3. Is your work emotionally demanding? 0.545 0.614
4. Do you get emotionally involved in your work? 0.166 0.815
eigenvalue 4.241 2.672
variance% 42.407 26.715
cumulative% 42.407 69.123

KMO=0.932, Bartlett’s test of sphericity(x?)=1664.372 (df=45, p<.001)
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Table 5

Descriptive Statistics and Reliability of Burnout, Job Demands, Job Resources, and

Positive Psychological Capital

(IN=265)

Variables n M=SD Min Max  Range Cronl()xach’s
Burnout 6 3.36+0.86 1.00 5.00 175 91
Job demands
Workload (Quantitative B
4 2.95+0.78 1.25 5.00 175 .86
demand)
Emotional demand 3 2.99+0.79 1.00 5.00 175 N
D d f tudent
emand fromt students 6  372:072 150 500 15 2
and families
Job resources
Support from supervisor 3 2.68+0.79 1.00 5.00 175 75
Support from coworker 3 2.56+0.78 1.00 5.00 175 82
Intrinsic reward 5 3.29+0.74 1.00 5.00 175 N
Extrinsic reward 5 2.14+0.64 1.00 3.80 175 .65
Positive psychological capital 24 4.17+0.70 1.63 6.00 176 94
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Table 6

Differences in Burnout According to Characteristics of the Study Participants (N=265)
Ch teristi Cat . Burnout
aracteristics ategories " MZSD P—— >
Associate’s degree 16 3.42+1.04
Bachelor's degree 207 3.40+0.84
Level of education 0.744 0.527
Master’'s degree 39 3.18+0.90
Doctoral's degree 3 3.28+1.02
T
cemporaryor 21 3524088
Type of employment part-time 088  0.377
Full-time 244 3.35+0.86
Large city 186 3.37£0.87
Location of Small or 54 3.50+0.82
medium-sized city R 3.028  0.050
current school
Town, village or
25 2.99+0.87
rural area
Elementary school 136 3.35%£0.88
Type of school Middle school 63 3.44+0.78 0.300 0.741
High school 66 3.33+0.93
Wheth rted b
N ih o Suppto. et yt Yes 77 3.5040.93
(eah 1suppor 1rc11$), ijuc .or 1678 0.095
school nurse ai ur1T1g No 188 331£0.83
the COVID-19 pandemic
Whether supported by
health ¢ instruct Yes 40 3.47+0.98
ea ; support instructor 0345 0731
now
No 37 3.54+0.89
(n =177
Number of school nurses 1 299 3.40+0.85
(excluding health support 1.825 0.069
2 36 3.12+0.95

instructors)

¢ Question answered only by respondents who selected “Yes” to “Whether supported by

health support instructor (school nurse aid) during the COVID-19 pandemic”.

_43_



=B A

FHBA

Tor

o
To

=

;Oﬁ

M

=
B

34 g

(=692, p<.001), AAA 27-(=678, p<.001)9t

(r=.467, p<.001)

)

T A A A (=-.208, p<.001), FE] AA(r=-.234, p<.001), HA B4

(r=-.345, p<.00D)3 914 ®F(=-.390, p<.001)

o)
ojn

-

M

2k (=130,

- 44 -



Table 7

Correlations between Burnout, Job Demands, Job Resources, and Positive Psychological Capital (N=265)
Variables 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

1. Burnout 1

2. Workload 692

(Quantitative demand) (<.001)

. ) 678 563
3. Emotional demand (<.001) (<.001) 1
4. Demand from 467 393 493 1

students and families (<.001) (<.001) (<.001)
S. Support from ~208  -268 -226  -.173 1

Supervisor (<.001) (<.001) (<.001) (0.005)
6. Support from -234  -204 -176 187 620 1

coworker (<.001) (0.001) (0.004) (0.002) (<.001)

o -345  -145  -.400  -.238 260 363 1
7. Intrinsic reward (<001) (0.018) (<.001) (<001 (<.001) (<.001)
o -390  -346 356 297 252 290 391 1

8. Extrinsic reward (<001) (<001) (<001) (<001) (<.001) (<.001) (<.001)
9. Positive psychological -408  -231  -421  -211 348 379 538 299 1

capital (<.001) (<.001) (<.001) (0.001) (<.001) (<.001) (<.001) (<.001)

-082 021 -238 -219 078 085 260 026 240 1

10. Age (year) (0183) (0.735) (<.001) (<.001) (0205 (0.168) (<.001) (0.670) (<.001)
11. Total year of experience -(096 -042 -275  -.151 144 139 229 011 303 828 1

as a school nurse (0.119)  (0.498) (<.001) (0.014) (0.019) (0.024) (<.001) (0.860) (<.001) (<.001)
12. Year of experience at -005 079 041 -024  -060 -007 011 -039  -.057 135 118 1

current school (0.937) (0202) (0502) (0.697) (0.330) (0.910) (0.854) (0530) (0.352) (0.029) (0.055)
13, Number of cl 101 082 109 073  -097 -062 -119 -015 -110 -109 -203  -.057 1

- NUNDET ol classes (0.100) (0.182) (0.077) (0.239) (0.114) (0.314) (0.053) (0.809) (0.075) (0.076) (0.001) (0.359)

078 066 087 045  -110  -057 -089  -.020 -089 -.132  -233  -067  .947 1
14. Number of students (0206) (0285) (0.156) (0468) (0.075) (0.356) (0150) (0.741) (0149) (0.032) (<.001) (0.280) (<.001)
15. Average number of
. 130 209 068 172 -104 -0  -032  -030 -.034 -123 -211  -109 727 746
health office visitors (0.034) (0.001) (0.269) (0.005) (0.090) (0367) (0.608) (0.626) (0582) (0.046) (0.001) (0.077) (<.001) (<.001)

per day
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Table 8
Factors influencing Burnout (N=265)

Variables B SE [§] t D

Workload (Quantitative

0.496 0.055 0.446 9.029 <.001
demand)
Emotional demand 0.318 0.059 0.292 5.383 <.001

fi
Demand from: students 0.119 0.054 0.099 2218 0.027
and families
Support from supervisor 0.105 0.04 0.097 1.954 0.052
Support from coworker -0.052 0.056 -0.047 -0.930 0.353
Intrinsic reward -0.067 0.057 -0.057 -1.165 0.245
Extrinsic reward -0.070 0.059 -0.052 -1.169 0.244
Positive psychological
. -0.161 0.059 -0.130 -2.703 0.007

capital
Average number of health

<.001 0.001 <.001 0.001 0.999

office visitors per day

R%=.64, Adjusted R?=.62, F=49.73, p<.001

_47_



Ry

ACgAre] A

7Z1dko 2 1 71 AL

[e)

=

=

A4 B 27), 454
A

i=1}
=

3

St A
of

’

JD-R Model (Schaufeli & Bakker, 2004)

-

T

(e
1l

A

=

™
¢+

R

=K

w

WAL A

_]
Tt 3.36+£0.86% &

A

AT 1A, & AFolA = B

3 A=

I

AlEstz] 9

=

5=

SR EN

o7

%

X
Nr

™

—_
file)
ot

o).
N

il

Eadl

o
N
ﬂ
e
4
o}

B
e

;.Ow_
e
el

1

2 ATl A

—<
A
o

el
op

N
o

E
L

?

o
00

%

=
L

R4

3 7+

A (kA Q)L AnALS] Azl o

1

S

-

—_—

0
o

Faglor et

ol

o

=

pa

Ko}, 2017; 785

o

o] & &

& b3, 2016, AvWlA & #HFA, 20199 AP EAAHAH DS & ol H,

2020; 23], 2016)

gy

7t&AF(Vander Elst et al, 2016; %25 & 9] 2022),

A (Parrello et al., 2019; Carroll et al., 2022; =

I
o
HH
el

4
ol

w
—
B
il

_48_

15 A H(Dall’Ora et al., 2020).

2l

=



o E Gl A
— = T T Mﬁ o o W o o W Mo o A&
o = 117.” El X Y ‘DI L 4v ZT iil D! ‘Dl ,UrD 1P -~
o R T = oy 7 S T T O —
,momﬂ%>%$ﬂﬁ U@M_AM%DN@H# ﬁkﬁy%%
LN e © < L KK Njo ‘a ,_urr T ) o+ = SR o Gl
o 0 = 9 N e =0 - . —_ 0 o o ™ %
o A S & o 5 G N T 2 o ) g o
W B = 3 op mK 0 op T o =z ~3 - ¥ A m ) v
— O - ok 5% o wown o+ B N - o
® o8 M S| o ol B oG < T m T W A § ™ o| —
w™ X o & B mo BF En oz T & oy W 5 w0 O K
= "oy MR N = e Sy I oy K g woF R
PR LFET R W - oy 3 ER T EF &
mao}mﬂ%ﬁ Lsm,o_mﬂ%ﬂ#%vlegg
%Hamia T i R 7 X Z %%z%w%@ﬂw
ﬂ%}si%% - Mo El@ﬁ W oz 8o X
\mﬂ ,Aluﬂ o ~ RN o) OME . @) ~ ) 1 ﬂD R ,\W \Nﬂ oS
—_ = 0 ) ~ — o= N o) o — - o N
o T & ean " o T T £ o e T o) T o
ﬂﬁﬂ@gﬂﬂ %%@ﬂ:& _f_ﬁ_mn%%@%@w
N 7 QB < Y oy = oo we Mo >
B T ﬂﬂouw%%pmmgwan o ® o
S-S AT=ETEE L
7o Hfmby,ﬂﬂrw }_o%nmm > = <
,uTMuT.mﬂﬂH% mTwr»ouT.mm_aEuT B o~ 7 % 0
<=3 cTIRrTAEY IR L
o WX W Mo JAWHH do o 3 E < o m T 8% N o
N ~ o oo o X e 2 5 g B ® K o O o ™
< H o9 NE o = < 3 b X
. e T 3O <> &y O# _!n_ io = Gl P m _° — o)
roE = £ or R - = RN o) o = S o B O
~ = o N A T8 7 Nox o -
F © N4 2 Hom A = 2 X oo X8
o 2 i3 o 5 po 3 o M R oS 0 o
™ Mo 2 . T ! oy = ol LS B ol Tl . oW A
o .ﬂa@%gﬁ@%%ﬂﬂ.pm&gggwﬁa
5 e BT ilﬂzwﬁmmrﬂmuooh&w%%%
WX o oz K Nommon g W T w2 G g i ® X
BT 4 % oo ~ 5 M OF o & 5 o B T
%@a%ﬂ%ﬂﬂgﬂz%@%@&ﬂ ?ﬂ,mﬂ i
A o N W o N o n X = g O 2 o
- - o F _ o T S 5
@a%ngﬁaWEEM%g@mquaL;qg
R ENY oK oo NoOEB M 3 K N B ~
oo T = oo 5w i o = = Wm
~E R - or Wow 5 © SEREICS =5
S H Mo = o < N
5 =R ER

- 49 -



Aoz FAHch ot FAEA, 2021 =] SwuAy MYoR 363
o Z - % -asstuel HHuAL 29 o)l wjx|7b o] F-shEglond,

20239 9¥ & VEo® 605%° #HBEunt HAWALE 29 ol A A
o2 FAFATHA A, 2023). AT stato A olHst WA JES& =55t
A guete 2o g WA 2X= v Aot mekA 2
il el Zeo gk A= HEAS Fol7] A wFF} Ale
Holl M A =540m Aok o, Ao we] A5s A3E ool 3

oo rJale], nl=o] g u7ts ALY 3 (NASN)(Durant et al, 2011; Dolatowski
et al., 2015; Combe et al, 2015)¢} =] A+ (Jameson et al, 2018;
Jameson et al., 2022; McKinley Yoder et al, 2022; Daughtry & Engelke,
2018; 2747 & FAS, 2023) A= A b S FEENE ofue) HA) €]
A7 dERbd A3 A A3 F el AbslA AA 2l (social
determinants of health) <] X7 ulA

]_
geto] stul Wl wix| VlEs vhEd AL AbEATE AN B WA
Eul

(Arvidsson et al., 2019; Driige et al., 2021)¢} AJH] .
it Aol Aol Xy w3k AaWF A (o] AN, 20173 FFL (YA
al, 20200 W A= AAA 877F S Fole 8o ®E UELA
AT Aol FASAT R uAbE AN 544 S AE mAbeE Al
AR E AR thato] ¥ thorsl A= (SHA

saA Avialol rkeluE, 2020). Lelw Fw Ew 15E Suje 3

f

_50_



)

N
el

N

Aehe

.

7g ol A

el

+

Y
<
3

K

)

el

J»A:O
e

-
LT

B

7 el = o of

=
A o] 71ol (Vander Elst et al., 2016; Z3to] & &40} 2017),

o=

2

A7} obd x2 A}

=
LN

7qle)

o -
. e

A=

&+

ol

)

"
=

;QL
]
o

N
%O

!
)

—
fite)

R
o

g <ol

=N
T T

WA}

-
T

vAO
=

Tor

25
vze]
A

i
H

—

0

—~
fite)

2023 11

)
—_

A3 1290 ‘T3 HEEI)

R Feld 4

1

=

Tor

Hlo

2023 124

-
.

F a1 o] A

AEE SIATHHFE, 2023, o8, 2023).

)

ox

+

ol

a%

==l

S o
=

Aelo] molA Az v

Eis

oF w9l 100 o]

o] F7)H o vl

—_
o

™
&
il

B =

o BSaab o dfd el A 1Az F9E J

PN
2 5 3

]

q_]—o

ks

%)

7}

ol diete] o

ek

g S g7l

be

o] X

e

p—

B

% AT (Sottimano et al., 2018). whepA] Lol A

%
o

el
HH

B

b, ol 9l

J|

= sfo}

U

P
T

o

et
iy

ol (H43], 2016) A8

S5 O

a9

=9 A=

o)

_5"_



F 710, BANAL A F U E

IS

B & ol=3], 2019) Wi AT

R

=i}
=

J

Fe AaAToE glo] Wlatzh of |l Sut,

SFA
I3

=

|

-

-

R

-
§]__1 o
[e)

=
=
Tt

Aol A

BAMAL ok 7H93.2%) ‘BA AL AFUE (TS @A, dlolH
2 YEst B

o]

vzl
‘ZTI
i

w0
sl

X

o

R84

&t} (4.1220.73), 7+ o1t

e

=

=

7]

3 5

0

ol A

o
of
Z

ol A

}’(3.79+0.89), ‘=

%
o AF7F 378 oldoe=

3&

a7

1=

R

BANALS] A

il

t}’(4.00£0.95), ‘*8

4

52 A

)

]

8

-

s

piA

gk}’ (3.70+0.98)

T

K

)

)
o
A

3=

°
T

ol

)
=

"
el
o
o]

03

olo
=
ﬂ

o
o

o

job

FAY

[

Aol A 3=

o

el
i

Nfo

il
T

ol
e

o

)

ol

A
py

AR

1

]
yal

A el

S

.
a-

7}

.

-

5t

°©

3

kok
=

Qo wRE A3

1

ke
=k

tol WA} SR w sl

°©

3

il

o

o

_52_



3le] 2023

el
W
o
o7
Hlo
3
ol
o
o
o
£

3
el
Gl
0

Tor

T
i
Tor

10

Nro

Hlo

£

—~
file)

=
K3

3l
34 o]

2023 3}

1

0]
yul

15 A e

I

o 3

J

g3

E

-
fus

o

47
3 QAeHE S, 2023). whEkA

ol

A A7 =

L2

3 7

, 2023; o]B|, 2023). 129 13de] 7HH
[}

<
ERRIOEE

]

)
'LO

EIER

At A3}

3l 5 Al kol nLf ol A

[
<]

3}

LA}
FATHCE B, 2023).

=
=
=

=]
L
i

°©

aF

)

—_
o

oH
,.__AO

"
hin

N

=
o

o

g
ERE
3]
=

T
T+

e I Ay
=

)
=N

J

Sk A
s}

ol wet e

s
=

o, B AL

}

9
T«

)3

-
R

o

A

o

—_
o

[e)
= 7

]

Azl

250l

o] HelHow 9

I B

2 U3

o

AV
A 2 5 A, mamal gj]le] SREg g

7 oF

(e}
a

o

A

Jo] B oA A

Sk A
s}

718 AL

[si3
=

ol

A

o
Bl

m

49

Sk A
S}

A,

=

s}k

o1 Al s A9

}

o
pal

o 4 XA ok
176 A

O
fs

X

ALl o

=R

3t

o] =

MAA e Ao® HERRT

ofp
wmo
go
o

%

|

el
700

=] T A =

Bl

AR} 19 AT A Ao A= AALe]l A A (Evanoff et al.,
2020; Kim et al., 2019; ®rv]7, 2017; ool & WI3|A, 2022)¢F F8 ] A A]

(Moller et al, 2022; &5 & oloti}, 2023; ol ol & W3A, 2022)= 4%

=

Aol

_53_

=

AH(e] ol & WIEA, 2022) Wt A~}

ol 7 A

L
a



A3E B 19k dibg
F 2w AH Bianchi et al.,
2023) A A= HH W

=
pu—.

o)
R8s

179 o

& Fv4,

2

Ao YEA B ATo

-
T

oF
T

FSA k.

S

At At

el Aol

E
=

24 w7 AT

?_]__

A #Jol] - o

J)
—_

& ol

7F iAol

=r
!
]

=
w7

G

724 (1}

)
=

Aol whe} 1o o

el A

=

ol
=

SEREE:

ALE A ARG FERHOR FAret FREZHE A

1
e

A, 2015).

Aol 7 7%

N

Y2, el A

ol g

1
o

Aol A

4

ko3
T

A

74

3

3

AR AR, AwA A,

o & ©o
FEe

A el AA

\

Aoz FF

s

o)
ojn
!

o)
oF

4
E

X
il

7FA A A, ARA AA S} =
B sk 2016). 18] BSwALY] A&

2

b

)

SRR

p—

0

A
N

el

wmo

s
NEEIEEE

ATHAAIRD & AAH, 2016).

=

]

]

T AAA AAm B9

o

o

oF

ke
LY

_54_



BAWAL i A A7 & A, 20170 e T8 wAke] A A

AA S #ezre] wie= aXe st o Festtha vk o]l Akt

A Wl T lE B oA BAE B uAbe] A%
of §9mdt F3gFS wA F= Ao yeiukth o3 A= wAto] A&
AL FaAE aqleolgta Hug BawA i AgdH(@Aed & U5
g, 20179} ol & Heth AW ALA 1493 (2017)9] Aol BA

M
2

= WA BT QA BAASER FEetA ¥ ddRiTE SA4s7]
A3 vaLe] Age] vk HswAHA S & <HA3E], 2016) W Aol A=
Aol &£xE ¢stete adlow FlHAoH, AHAF LS AH(Psychosocial
oncologists)(Rasmussen et al., 2016)¢} 2] 54 FAFAH(Sérole et al., 2021)
AT E Bl A axle] &4 TS A= Aew yehy B
ATt o AAE BATh SsHARE B JFE stz s WA
WA o) wgow Fd dade] AEA7IANHA ], 2021) & A+l
Me B BAS WA 2 9% BAow FiEste] gld e o7t
At

WA B o4 HBAe] Fdol FaSANHAHASE], 2021, Hee &
Kamaludin, 2016) Xz uAbo] WA BAHGHE HE)S Pt 3.29+0.744 o] A A,
o4 wAe WA B HeEg @A v 921420643 F YERY 2
AT AHE E3 F oHgF 3 EdPES AT o= BRAuAE AR
HFEH e AH%, 271w ¢4 HAH TV adry e, dads 54 oA
KA o] gdetA F-Hotvks A A Sl Aot 93 KA
F6x HAx) Foll Wk e Ads 2 A
o o AAsith’ e Hir HAaee 208£1.01-HI AL Y= Ao A =g v

T AR BARE, 43, 3 S B th's 19910908 o2 e

r_{



‘mlxl, X ﬂ_ol o} L
N 1 ﬁl -
r — 0 T ~
¢ B S e ol S B = I Y
= X ™ B Ll o) o} - S F K X
L — T S OL LE ﬂﬂ oF T Jl = o X ll ‘ul o) :
B Y] Y B - o - ~ m © - BB i 4qr
o BT of TR NG RN of A- gx kh
Lo B 2 o ufg%ié o o A 3 E
g m o e T an X, N B W G W
S g q ® 7’ T ) L o U oW o 0o T o
‘muy S = o A ‘mu, =5 Ch ol }/l o © = =y K| Y ,VL ~x W o
58 %% % I 22Tl D7
N ] H o N T H T — o o] = X o G o N o
SoA e s R T S K g M X 5 = : o —
o] B e o o o XK moy e = - M o ™ | ny ~
.o o moor T O N o N O RO G
= d| - ooy X of o e N mﬂl ny WE R T T 0
S = 2« By %eﬁﬂlkﬂ%%g%%#%ﬁﬁ%
AN o W oE e [ — o B oy, 7o ;o =
o o 2T of W o = g% T
B o o o T — oK o T T =, B Y Ty
i il T ~ mo W ) X o o R . o) T —_ o] o)
° = K WA\ °© Ko ﬂvw._ — X = o° HA_I LhL _L nb ™ iy o oru = ,ul ,ﬂﬂ_
PR T T oo o R o o B 5o oo M I
— 0 R dﬂ ¥ ‘Iﬂ o O—H ~ HL o N £y =)
o @M ~o ,mE 0 ° ~ — < :.L :.L O# ﬂk A X
S 5 BB oa a = L% B B oy o & M - of @’ oA
. o R o o o F o = A
{F X W MW % 3 < oF o o Lz o . S < o
T 7 B d ¥ i K By o = oF A N T opk o- IR o AR
TR T g T mTuo#aﬁﬂo_s%q?Maaﬂ -
- m [ o o X o E i I a2 3% w3
g N -y o B2 PG o =2 5 9 o
—~ —_— ~ = ﬁuﬂ m_-A xAﬂu_.O A‘.ﬂ 3] — H._ —_ 0 0 (o) O—” F ‘U|
S s < K= SR o g8 5 * boe o P 2 SO
il S i wr_@oeMmo1_ﬂ§¢aﬁ1r%inTJ
= <O o o] W o oo o N0 -
o e g X | M o] g~ 9 — o T e W = o) B o of N ®
5 W T = = o X ok O E Moy = D B oo X
B oG T @@ﬁ@urﬂgmo_moﬂwﬁfﬁa_,ﬁﬂo}m@
o o= o = o o N ~ o =y " oy oo ™ B, Mo ,_rM_ =
Mgm,ﬁo,gxﬂ@ﬂxﬁ_&o Tk om R L
RIS _ L@ o M g K 4 o R oW T FUR SO nﬂ_ =
= oo e m on T o - o2 o o I ST S
S oy ) X BB - %o o B 2 Y T e )
& o 2 T Moo oo ®

- 56 -



o
P TR
oy p- RS- = T T
RS g <~ £
5 N7 U Ny
o o - Al
17Mr a2 _ww_ @_ X0 Ny > m 3 N <
ok N N - o= W 5 X BS T T x
< T " 2 = o 2 ERE B ol = < AF
oguroﬂceﬁwr %rg,ﬁuﬂ W
o o M = S — ~ o ~ o n = o B
io% T g m o ZOL.%}Lﬂia%
Jl H Jr_ m__u.O fox] [ o5 Q —_ T ,_mﬁ ;OL o) w fo <© = H o°
Q_QM Mmmsbm7 o zmm&urmbfo%g
o —~ A X o < o i of o) o &y . By 3
R o T < & X =l L m ol R e iy s
Tz ﬂurmﬁ}gamm1 xﬁﬂ@aéxﬂ%ﬂ?
h_z%ovﬁrwAg x 2 ) ﬂ%avﬂ%agl
~3 ™ T B o5 1_/m CN RS Gyl <A ) o NS Q) - ) ~ 7]3
ﬂagog Az%mmm @ﬂ@am%m&o_ow%A
i 5 T X oA £ s N o B o g E o o Ko w3
5 B OﬂruE - ooﬁa%,%@u&ﬂﬂ
Qaréﬂ@ o meE Mzdoﬂﬂmﬂﬁgﬁamw
a&vo}{@oﬂﬂ%UM@ ﬁxﬁﬂmnﬁﬁmge%_ww
= = x4 AR = K- NI R @ oo ® Njo o BN o
S g N Y & r o N o w N 5 N R
SaXT fm,_froa o o atﬂ.i T
g TR . _ T T o= S s AT T
L oK R o X w X %0 5 N o = _ = NS S — o) ~ ~ 9
g oR ol A T K < m% N =0 nk lm _ T o S a9 o o Q ,_IM ]ﬂ
AR s T X T N x5 %mﬂz &Zﬂwr% X
X N X s u| S My ..% X oF w0 = - FUTECYY Jl 4
ngﬁ,aﬂao}t@% wog w89 Ql.,wgw
= P T T B N e > A © ~oR= oy W o_L - P 5 g EL o
O_H X o ,Dj i B o o = o JvNO v HL.._ < ..ﬁ < ﬂ_Dl fo X d T ‘Lw OR
T X0 Mo ™ of K ~ AN - B ~ Mo o X
ok AL = Gl Mo X N B 5} A~
ol N ny ,\MWM Nfo % m i N 0 ol A > Y
& 7S o = M,* > = - © o o < s N 5 . . LS T <R 0
2y B L X N =~ o 8 T o A ®e T 209 =X ) o R
g ffo@i;g 4110Ewaqgﬁia
oy o o op gy N k- N 2 o T o = S B = o Ky 0
< w9 < ] g T owm S R o B M oo o
s X R . = ox ﬂ.._ JI o7 <P N (=) .ﬂou o o Zo < 1,_.l
| = T = z AR S % %K X
T oE D o o 5l X o B B = o 5
z Al E! Mo go - @ %0 o] - =
. o o ok = Mo o i e =
EEERES sz
om\&mwwgé%mﬂ
S~ I N
o 7 7
ﬂ OL

- 57 -



7191 (A 3], 2019; Luthans & Youssef-Morgan, 2017), B AnALe] AR S o
AERE ol JHQ1A AU T

Wata A 717 el AN 3 Q
YAES Vg E Astele wWete] widd davt vk A AR A

o
>

Zhol TR AR AtaL o R WslE = HAolnm oY WIE T8t
olagfd  Ux A TAHAN &3t E97I7F 24 FH ook g th(Luthans
& Youssef-Morgan, 2017). webA] HAWALS] FAH A2 A2 S
M BAWAL 7RIS =it ofye} St A BT AE&A Q] wg #
27} 283 Aot}

APAToaA s AR ] tpFet 2o A i 9 FdE + Ud=s
Psychological Capital Intervention Model (PCI Model)S A A]3}H (Luthans
et al., 2006; Luthans et al., 2007; Luthans & Youssef-Morgan, 2017) <744
Aol ahelel(A| &, W, 9T, IHEEA)S TEHeRE o
%3 AL Aetesith PCI Model s 719ho =2 syl g2 gao ey, +
?l, ¥FFA FAA, AFAA 719 A T vk el A AL Eo T
AA AR A AT ] FA A &35 HUtHLiang et al, 2018; Da et
al., 2020; Hernandez Varas & (Garcia Silgo, 2021, Carter &
Youssef-Morgan, 2022; Sumalrot et al., 2023). 3t 9+ FA AN gAE L2
HS Fofzpe] E3d 54N 2584 54e w9 et A7 wEd
(Luthans & Youssef-Morgan, 2017, Salanova & Ortega-Maldonado, 2019),
&% PCI Models 7Rt = = wzld i = 7 A7 35

of T YAE Fde AR AHer 25T A AL

-~

_58_



2 A
JD-R Modelel] &#

A7 o9

4.
E

ol

el
Pt A

S

A
™

17

O
R8s

=y
]

=
e

o

o o)7h ik,

3|
2|

A

0w AEH AR

FAgo R S RALA O

A s 2oz} .

Aol A AT o

sl

—

NI

i
0

it

el

i
o)

oo

=
=

9o = wAwAb

el =]
U =

]
©H

3
=

1CAte) A

o
5
R

A7 A%

ol

il

B/

Hr

jant

.
fIfe)

el

X0

il

ﬂo
N

cul

il

X
)
—_
fite)
7o
Gl

el

HA 7}

sl
pul

a7l = vha

13

mK

Do

e)a
o

B/

W

_59_



VII. 28

1= JD-R Modelel &AA A&

(e
1l

=

ACEAe] A, 5

87, 474

—_—

o
ol

,_._mo

<
wr
el
He
@
<
]

<
rviel

Mo
B

file)
~
Njo

—~
o

HH

o % ueEhEth

al

o

be

o

4

i Ay

g]

_IQ’_
webq

Aol

3

ﬁ
o
B

"
~

Ao 2= H

LR

=44,

o,

)

w

—_
o

Tor

G

X
o
5o
o

el

jaze]

il
mH

—

Ael

B

el

AW B2

o
5/

ol

el
o
il
o
o

i

_Zrl

Gl

ni-

_60_



FaEd

AEF. (2022). ol ZASAN LA =(K-CBD EFG st AT AP 5= g A7 7,
&1), 211-239.

FE 4. (2020, 1. 18). [ =3 9Fo] W= HAWAL 1. “FF7el 7)ok 542
R B WA A Pe] 5 A7 9 R,
https://www.kyeonggi.com/article/202001181110110

Aeusd. (2023, 12. 17). ZYu5FEH oiEEF Gurpy’ fF .
http://www.gnmaeil.com/news/articleView.html?idxno=531773

AR (2022). SR ¥ F5Fgw =ZZH19 G Fal o YT
https://www.moe.go.kr/boardCnts/viewRenew.do?boardID=72756&boardSeq=
91415&lev=0&searchType=null&statusYN=W &page=1&s=moe&m=031304&op
Type=N

AL &, & WA, (2017). B wALS] Aol AfEnkse] mx&= 3 AL 4o
WAEHRE SHeR, FFFu A3, 301), 1-11.

AL, & A=, 2017). AFa79 AFado] BAuwALe] Axl3 dofo] w A=
V. FFGu A, 502), 103-112.

AAS, & AN (2020). uA=FEE, A3, FAM AL DAL
ol wA= G FFe ) e =, 218), 205-214.

, =AE, & AWAL (2019). sAAM AR S A wSAH HAAY &&

SAT. FIHAEE A, 194), 63-T6.

Avtel, & AAZ. (2021). 20-30t) A 7FANe] =2 W AE A A X7 ol WA=

P& AFaIE T ArAMle 2dE WARd YEFIHS, 2X5),

»
-
)

A5G, & AN (Q015). ez Arnrs 2
e wA: 29 2PENE F

AvE, & AA. (2019). frofatel =¥a
5.3/ %], 262), T3-96.

L& A% (2020). 2ATAQE A A A ARa D ARde)e] @)

_6"_



oA sl et el wiNad. FYwF HRD ¢, 162), 1-22.

A, & AT (2014). Ao AFdejet 27 AL -2 mFPe] s 4/
H] 4§ 818, 15(5), 81-106.

A28, (2016). AFB|EA AL AFQF7E Ao wAE J3F: AA=FTS FTHOR,
a] Y Ap 3] E =) o157, A1), 103-124.

Ag, o)y, & A (2016). AEFEL AR F7 7 2AAWH T X =

o] 3 ﬂ”#ﬂAuMhﬁl4% ot QJAF A G eFE] . 15(1), 153-178.

A8, & olElE. (2020). AFS]HA 7] HFARALS] AFQ e} A FApelo] o] A o] ko
A= g #e AT ARAe wiNFE FAoR. YY)
35, 24(4), 81-107.

AR, AES, JEN, ool & A3, (2019). FEALe] QN Fdol wE AAMH
2R e r) & 83 =R, 2009), 93-102.

AT (2017). WA A1} tijt ®A), w<§9] o]Z7 FF, 2X1), 1-36

AAE. (2021). QAAE WA oA wAo] kFALY AR Ao WA= G FFS
&) & 81X, 386), 1423-1432.

AR, & o2, (2013). HAwAL AFAEHA HE W gFx i 2pH 7873 %],
171), 79-92.

AL, (2019). FRAE 71 Jebadg e ado] fiEae] A AR n =
F3b. 9JEARE 21, 106), 1323-1332.

AAL (2014). & AA7L? W A AFE 5719 AFE ALK o] o]Fore X
T 9T AT =5, 5A2), 258-287.

AEE, & U, (2022). st F A7 A4S BANALY] JFF FA A, I
S} 5%, 448), 459-469.

AFE, AASF, & 294, (2022). DACUMS 53 stu HAWAL R8N A+ o

A7, 353), 1-23.

AFd. (2022, 1. 21). B A} 107 5 9% "ol F Y7 FE AP 27
WFEF 2 (eTFEAD.
https://www.docdocdoc.co.kr/news/articleView. html?idxno=2019038

HAAR, & AAY. (2016). FotRFuALe] Ale]d hdzhat Abs| 2 A« 7} &xlo] v

_62_



A= D TP Hate] o5, 3405), 21-33.

433, (2019). A WE oA FHAZAINL S AL Ao vA =
& WO 523983, 153), 67-80.

HEH & ol=3]. (2019). ZFa7-9F Aol A, 25

G AAAAYAY Ve ALES UL

89-118.

& QM3 (2016). HSuiAbe] Axlo] thgh QIZFyASH dFRd 3 dFAF

o |, A Hare] & o157, 34(5), 119-133.

UE 2. (2014). JD-R 295 o] &3 SHFALES] AFAdEe] a4 23 - o
SHEE TSR - #HH, 292), 103-122.

Hrlol, & =& (2021). €U FEHY Ik AAEE
1] ] . HREGE AT, 192), 289-297.

BEY. (2023. 12. 19). &7/ w53 35 E& M% - “HEol8 g5 A7 AL

https://www.seoul.co.kr/news/newsView.php?id=20231219500065&wlog_tag3

fr

185,

)

[e;
o

i

ofk

=naver

uhn . (2017). a4 RFEALe] A4, ARSI A A B ARk BA. oFrg 5 Ed
=H =] A10), 397-405.

ukl sl (2016). SalAbel AWRawARE A Z4eE ARS| A A A7 AlE A szl m A=

P9 (2020). 1A o] ANV F nAEFYFo] AHa FHL] AN

Fazlo) M= G e ety =ik, 21(3), 342-352.

ol & o, (2017). 3 wAbE IS AHFa BAA L] tigk Q1A o] Ao
nAE 9 THBAMEVY FEEFC] I AFTERA. FdFEFGFH
14(2), 97-128

uksu) oW el & AAGD. (2020). AAFTALS D AARE, SAAIAE, AAxS
o xxldl WA= JIF. FFE R, 292), 133-142.

THANALY] ALY, odFHATS

z
>
fBL‘
(o]
)
™
4
o
S
—_
-
K
=
i)
ol
rl
-
PN

g}s] %], 31(2), 352-364.

sels), & S4F. (2019). FEA ALFTAY) JRRTF R4

rir

o w4

%

|
O
|

_63_



WA ARsre 2da3s TR, 9583499835, 1A3), 97-115,
W2, & T (2021). A Gobs Ay FAEAS] HAFRIA o] AFAEY 29 Axld
WX = Q. Fa FAAEE, A1), 157-182.
WA o]ddF, okwA, & YA (2022). T - AT BANALS] COVID-19 ##
25 Aol #ek AR AT FERtF Al A7 248), 559-570.
Aad, & 359, (2022). 2 - F - 2 BARALS] COVID-199 ek Suzddd o
SAE 2AAT. FEY AFH 73, 1A2), 113-125.
A9, v & AT (2019). AR T A A% 9 Q<lel #I AT
~ZH Y, A, A G AR -, gt elr] 88 =X, 2007), 393-405
Auld, AN, & AA%. (2022). S=d WAFAY SHETF ANFE, BIE A
. Y] =835]%] 174), 21-21.

TES, & 943, (2020). F=olR T 18 FAHAET MHE 9 YR

AT, FFTw§ 53] %, 263), 322-331.

G2, & THS (2019). AFRF-ALEHE Vo F aFHd FAY A%

of digh FFl A, Gt x], 2004), 137-148.

FeE, & TS (2022). SFH Y FEALY] AR ARdofe g FREY: T

H AT F-AFAd Rl A8 w9/77885/%, 241), 108-121.

FAE. (2020). FEAL AAFFEL AR 7} AR v = G 27 AR

slo] 2AENE TAHOR. FHHA AT, 329), 411-429.

Qe (2022). AAHFNFIA SHATAL EYAY, AA =T FAHNYAE

o] AFAaZlel WA= . gHYEEFI, 201), 445-458

QA (2021, 4. 6). SGwH HIH HAMA 47%, AT FHolEHF nS s

http://news.eduhope.net/23158

e, & AT (2015). ARSIAAA HIeo] @tz GAL EREYS 1K),

155-184.

ol 54, & HE5. (2010). AT AL HAPa ) Ayo] #3 A FYIHIS

391), 1-28.

ojmgl, whE e & AL (2020). WA AEA 9 FxA ASSHE, A A

®, aALAY PR B

’

Al gl gl o5, 371), 183-210.

_64_



ol E.

o1 9,

ol x|,

o] €.

oAl g,

o]’“‘:—

T,

o] A} 5.

o] Zé o].y

o] 4 3],

olsd,

ol & %,

old .

o] 4 .

ol & £

(2020). RANALY] AF ~EF e} A7 9 27] g5t digh FEREE:

BEEA. eFitel 7] 8k s] =X, 21(1), 317-325.

& A3, (2019). =W AT ALY A AR #HE ]l AAA £3 L

Zh g el AL RS ¢ 25(3), 221-236.

(2023, 10. 03), &7/ =53, "FJ7]=F AT EF2d NI FL.

7 7)1 A& https//www . kgnews.co.kr/mobile/article. html?no=764956

(2023, 12. 19). ¥ Ewg3F HpFrp S5 gu’ g7 w50l 2. B ol

A7 2=, https://www.breaknews.com/1005116

& AT, (2022). =F7] FAAE st FEAY] 57 AAH o

g AN, A 2R, SRR Al vAE 9% 2
¥ 8ta]~, 282), 154-163.

& #HAol (2017). TAA AR Wi AR, HFs P YT, 232),

181-190.

(2017). AL AL

B BATFE B I YA 261), 133-169.

& W3A. (2022). AT A=AE A ZhRE ALS A A A 9} A A A1 wA
ANA ARt o] wiyf ay. FLR/HEFE, 20(1), 29-40.

& o<, (2014). 2Tl BANALY] A G HA: AT THE] Tt
7). tjer7Fs 818 %], 44(3), 305-316.

& F3Y. (2014). Z=5a BAwALS] 9to] tigk DACUM A F&4. 29
AR3] 7he 81 3] %, 25(3), 187-197.

& A7 (2021). ZS3tal HAWALS] COVID-19¢] gk A4 3} 35
dol e dFFdel vAs % TG, 352), 297-309.
(2021, 3. 29). ‘m=y  GFoghy Iy Fu.” AEAE

http://www.knnews.co.kr/news/articleView.php?idxno=1347704

(2016). &&= AT BAAES] 750 adte] A3 A4 =AW
o §A. ettt e/ g H, 30(3), 1-28.

(2017). 7193 =85F718% FAAES T3 EALE7I(PSM) S A F57] 8.9l

1= ol B3 AFAT. FFP Y, 51(2), 349-388.

g B§F LPFTAY AR JFRAY} ALY

2

o

k)
-
=)
I
=
=)

Ni

_65_



A7Am, & HAok (2021). BAWALY COVID-194% W& Ad. #5755
=], 341), 76-86.

AWd, & o149, (2014). Z=-F5 BHAWARY HFEA -DACUM 71HE o &
- R85 5, 283), 619-632.

EE, & Al (2021). A VIM S FES HeFAZRaY0] ofo]~stT] A

o sAAARN SAAHAAR VA T dF2Er=y, 1A,
587-598,

AEA, S, oludl, &, o]&%, A4, Al & WEA. (2017). JIIE

Aol AT ARSA AATE a6l WA= 9F gHEEEGIT,

151), 255-266.

A, & oldlthrh (2023). Saiabe] AR A AA|9p A wmEo] el Xl 1A
-

4

o

J

AR, & H2<. (2013). Fh=oldt sAlskal As Al el A %;ﬁ
Lo} A E YA gre s =, 2X1), 1-12.

e, & o7, (2018). -3 WAWALES w22 B Al &, A58
/2] %], 291), 65-75.

A X, & F15. (2023). COVID-199 thgh Fel %, AR A AA|, S5ZHo] It
2 m A= JE G e =R, 24(1), 297-309.

], (2023, 10. 13). FHGw HAwAE 29 w2y F7 2H---w]x] #] . o3
. http://www.bosa.co.kr/news/articleView.html?idxno=2207359

AAME, & H rd. (2020). 5799 T A7 (PSM)7F 224 &3 mA = F3k:
WA B o4 ®BAe] 2danes FHORE. FFAFHS 2601, 185-215.

AEld. (2023, 12. 13). &3 7wz “Sfu oF @& w5F o= A

A

Lo

fol

N



by
o
IS

by
&

B
o,
ol

ﬂ.{
o,

o

I
o

B
ofN
i

f [

i

=

iy

< g pEo] F JET 2023 FesAY YHG NFH. v
https://www.newsview.co.kr/53275

(2016). 3&stal RZAWAL DACUM A F2A. 8w H 718138] %], 293),
167-179.

(2020). =3 AF27F /A 2(K-BAT) EF33tE g oud g4z
grglx): } B F & 334), 461-499.

& &Aool (2017). AF Qe 25 AR IOl FANA FAH A AR 9
A AL 21, &3), 1295-1318.

. (2021, 10. 20). “EAwAbEo] HYFG . GG YY) Hspe] Wolg T

W5 E ] A (eTF=EA).
https://www.edpl.co.kr/news/articleView.html?idxno=3051

& FAS. (2023). RANAL (5 F4 AF AEE AT duje] A gF
8}/ 2 718181 =], 36(2), 62-10.

& A=, (2020). AF-a ok AFado] HAPAA I ALY AW A
=Yl vA= Y. FFIY A IS 3], 2X4), 262-272

(2023, 11. 20). dH 5%, w5 F&EH 7}= & FH gEZ3 TF.
AT E,
https://www.newsfreezone.co.kr/news/articleView.html?idxno=528903

& HAwA. (2022). L2119 3 A7) Al B AR wz A S g
FGIA . #317/=2 &3, 86), 317-326.

& st (2020). 4719 A Y] SAAEARE, AR, =AY S
o) FEAA. WAFY A, 153), 159-174.

(2009). =¥ @efo]i]e] g e o] dPL o7 Ao #et o155 [MAL
el =, AU FddEdetd]

(2023, 04. 11). &7)= & wRA LG )t E3-uv d& & =
47 A gt 2~ https://www.yna.co.kr/view/AKR20230411137500061

A, ArE, & A&D. (2020). BAWALS] 2EQIA 3} AR AE ¢ 20}
AN A ApokEFTZE vl E . oF 5 EH 7 7FE 815 A, 342), 277-288.
(2018). 1Al" © SAo] =AY dDPsol vA= I A

_67_



AHES wiE sto]. F Y, 4A3), 523-548.
X9, A, ddF, & A= (2021). HAwARe] A g Fhef g |5 o] HAH
age] mAE FEEY 2EY A W AT wjrjecls SAoE. ¢
w1 71813 %], 34(1), 13-21.
& H. (2017). AR EA 7] FARARS] A =T AR A
3|4 A Az A glerord F G # 85 %), 193), 59-70.
Adeniji, A. A., & Osibanjo, A. O. (2012). Human resource management. Theory

)
M,
e,

>~
>

and practice. Pumark Nigeria. p. 33

Arvidsson, I, Leo, U., Larsson, A., Hakansson, C., Persson, R., & Bjork, J. (2019).
Burnout among school teachers: quantitative and qualitative results from a
follow—up study in southern Sweden. BMC public health, 1941), 655.

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: state
of the art. Journal of Managerial Psychology, 22X3), 309-328.

Bakker, A. B., Demerouti, E., & Euwema, M. C. (2005). Job resources buffer the
impact of job demands on burnout. Journal of occupational health
psychology, 102), 170 - 180.

Bakker, A. B., Demerouti, E.,, & Sanz-Vergel, A. 1. (2014). Burnout and work
engagement: The JD -R approach. Annual Review of Organizational
Psychology and Organizational Behavior, 1(1), 389-411.

Bianchi, R., Mayor, E., Schonfeld, I. S, & Laurent, E. (2018). Burnout and
depressive symptoms are not primarily linked to perceived organizational
problems. Psychology, Health & Medicine, 239), 1094-1105.

Burr, H., Berthelsen, H., Moncada, S., Niibling, M., Dupret, E., Demiral, Y., Oudyk,
J., Kristensen, T. S., Llorens, C., Navarro, A., Lincke, H. J.,, Bocéréan, C.,
Sahan, C., Smith, P., Pohrt, A., & international COPSOQ Network (2019).
The Third Version of the Copenhagen Psychosocial Questionnaire. Safety
and Health at Work, 10(4), 482 - 503.

Campos, A., Emest, E. V., Cash, R. E., Rivard, M. K., Panchal, A. R., Clemency,
B. M., Swor, R. A., & Crowe, R. P. (2021). The Association of Death

_68_



Notification and Related Training with Burnout among Emergency Medical
Services Professionals. Prehospital Emergency Care, 254), 539 - 548.

Carroll, A., Forrest, K. Sanders-O'Connor, E., Flynn, L. Bower, J. M,
Fynes—Clinton, S., York, A. & Ziaei, M. (2022). Teacher stress and
burnout in Australia: examining the role of intrapersonal and
environmental factors. Social Psychology of Education, 252-3), 441 - 469.

Carter, J. W., & Youssef-Morgan, C. (2022). Psychological capital development
effectiveness of face-to—face, online, and micro-learning interventions.
Education and Information Technologies, 27/5), 6553-6575.

Chen, H. J., Liao, L. L., Lin, H. L., & Chang, L. C. (2023). Burnout and Mental
Health and Well-Being of School Nurses After the First Wave of the
COVID-19 Pandemic: A National Cross—Sectional Survey. The Journal of
School Nursing, 392), 125 - 132.

Cohen, S., & Hoberman, H. M. (1983). Positive events and social supports as
buffers of life change stress. Journal of Applied Social Psychology, 132),
99-125.

Combe, L. G., Bachman, M. B., Dolatowski, R., Endsley, P. E., Hassey, K,
Maughan, E., Minchella, L., Shanks, B., Trefry, S., & Zeno, E. (2015).
School Nurse Workload: Students Are More Than Just Numbers. NASN
School Nurse, 30X5), 283 - 288.

Cotel, A., Golu, F., Pantea Stoian, A., Dimitriu, M., Socea, B., Cirstoveanu, C.,
Davitoiu, A. M., Jacota Alexe, F., & Oprea, B. (2021). Predictors of
Burnout in Healthcare Workers during the COVID-19 Pandemic.
Healthcare (Basel Switzerland), 43), 304.

Crowe, R. P., Fernandez, A. R., Pepe, P. E., Cash, R. E., Rivard, M. K., Wronski,
R., Anderson, S. E., Hogan, T. H., Andridge, R. R., Panchal, A. R, &
Ferketich, A. K. (2020). The association of job demands and resources
with burnout among emergency medical services professionals. Journal of

the American College of Emergency Physicians open, 1(1), 6 - 16.

_69_



Da, S., He, Y. & Zhang, X. (2020). Effectiveness of Psychological Capital
Intervention and Its Influence on Work-Related Attitudes: Daily Online
Self-Learning Method and Randomized Controlled Trial Design.
International journal of environmental research and public health, 1723),
8754.

Dall’Ora, C., Ball, J.,, Reinius, M., & Griffiths, P. (2020). Burnout in nursing: a
theoretical review. Human resources for health, 181), 41.

Daughtry, D., & Engelke, M. K. (2018). Demonstrating the Relationship Between
School Nurse Workload and Student Outcomes. 7he Journal of School
Nursing, 343), 174 - 181.

Debets, M., Scheepers, R., Silkens, M., & Lombarts, K. (2022). Structural equation
modelling analysis on relationships of job demands and resources with
work engagement, burnout and work ability: an observational study
among physicians in Dutch hospitals. BMJ open, 12X12), e062603.

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeliy W. B. (2001). The job
demands-resources model of burnout. 7The Journal of Applied Psychology,
843), 499 - 512.

Dolatowski, R., Endsley, P., Hiltz, C., Johansen, A., Maughan, E., Minchella, L., &
Trefry, S. (2015). School Nurse Workload--Staffing for Safe Care:
Position Statement. NASN School Nurse, 3X5), 290 - 293.

Dormann, C., & Zapf, D. (2004). Customer-related social stressors and burnout.
Journal of occupational health psychology, X1), 61 - 82.

Driige, M., Schladitz, S., Wirtz, M. A., & Schleider, K. (2021). Psychosocial Burden
and Strains of Pedagogues-Using the Job Demands—Resources Theory to
Predict Burnout, Job Satisfaction, General State of Health, and Life
Satisfaction. International Journal of Environmental Research and Public
Health, 18(15), 7921.

Durant, B. V., Gibbons, L. J., Poole, C., Suessmanm, M., & Wyckoff, L. (2011).
NASN position statement: caseload assignments. NASN School Nurse,

_70_



26(1), 49 - 51.

Durukan Kose, S., Kose, T. & Ugurluogly, O. (2018). The Antecedent of
Organizational Outcomes Is Psychological Capital. Health & Social Work,
433), 155 - 164.

Dwyer, P. A, Revell, S. M. H. Sethares, K. A., & Ayotte, B. J. (2019). The
influence of psychological capital, authentic leadership in preceptors, and
structural empowerment on new graduate nurse burnout and turnover
intent. Applied Nursing Research, 45, 37-44.

Estiri, M., Nargesian, A. Dastpish, F., & Sharifi, S. M. (2016). The impact of
psychological capital on mental health among Iranian nurses: considering
the mediating role of job burnout. SpringerPlus, X1), 1377.

Evanoff, B. A., Strickland, J. R., Dale, A. M., Hayibor, L., Page, E., Duncan, J. G.,
Kannampallil, T., & Gray, D. L. (2020). Work-Related and Personal
Factors Associated With Mental Well-Being During the COVID-19
Response: Survey of Health Care and Other Workers. Journal of medical
Internet research, 22X8), e21366.

Ferry, A. V., Wereski, R., Strachan, F. E., & Mills, N. L. (2021). Predictors of UK
healthcare worker burnout during the COVID-19 pandemic. QJM: An
International Journal of Medicine, 114(6), 374-3%0.

Fong, T. C., Ho, R. T., & Ng, S. M. (2014). Psychometric properties of the
Copenhagen Burnout Inventory-Chinese version. 7he Journal of
Psychology, 1453), 255 - 266.

Freimann, T., & Merisalu, E. (2015). Work-related psychosocial risk factors and
mental health problems amongst nurses at a university hospital in
Estonia: a cross—sectional study. Scandinavian Journal of Public Health,
435), 447 - 452.

Freire, C., Ferradas, M. D. M., Garcia-Bértoa, A., Nanez, ]J. C., Rodriguez, S., &
Pifieiro, 1. (2020). Psychological Capital and Burnout in Teachers: The

Mediating Role of Flourishing. International journal of environmental

_71_



research and public health, 1722), 8403.

Fteropoulli, T., Kalavana, T. V., Yiallourou, A., Karaiskakis, M., Koliou Mazeri, M.,
Vryonides, S., Hadjioannou, A., & Nikolopoulos, G. K. (2021). Beyond the
physical risk: Psychosocial impact and coping in healthcare professionals
during the COVID-19 pandemic. Journal of Clinical Nursing. Advance
online publication.

Galanakis, M. D., & Tsitouri, E. (2022). Positive psychology in the working
environment. Job demands-resources theory, work engagement and
burnout: A systematic literature review. Frontiers in Psychology, 13.

Galemore, C. A., Marion, S., Moran Fossile, K., O'Toole, S., Ragan, K. &
Robertson, B. (2022). Leading During a Pandemic: A School Nurse
Administrator Roundtable. NASN School Nurse, 3743), 155 - 164.

Gemine, R., Davies, G. R., Tarrant, S., Davies, R. M., James, M. & Lewis, K.
(2021). Factors associated with work-related burnout in NHS staff during
COVID-19: a cross—sectional mixed methods study. BMJ Open, 11(1),
e042591.

Hardy, P., Costemale-Lacoste, J. F., Trichard, C., Butlen-Ducuing, F., Devouge, 1.,
Cerboneschi, V., Jacob, E., Buferne, R., Benyamina, A., Cantero, A,
Gravier, V., Ghanem, T. Guérin, A. Meidinger, A. Baleyte, J. M,
Pelissolo, A., & Corruble, E. (2020). Comparison of burnout, anxiety and
depressive syndromes in hospital psychiatrists and other physicians:
Results from the ESTEM study. Psychiatry research, 254, 112662.

Hee, O. C., & Kamaludin, N. H. B. (2016). Motivation and Job Performance among
Nurses in the Private Hospitals in Malaysia. [International Journal of
Caring Sciences, A1).

Hege, A., Lemke, M. K., Apostolopoulos, Y., Whitaker, B., & Sonmez, S. (2019).
Work-Life Conflict among U.S. Long-Haul Truck Drivers: Influences of
Work Organization, Perceived Job Stress, Sleep, and Organizational

Support. International journal of environmental research and public health,

_72_



166), 984.

Hernandez Varas, E., & Garcia Silgo, M. (2021). Benefits of PsyCap Training on
the Wellbeing in Military Personnel. Psicothema, 334), 536 - 543.

Hussain, M., Amjad, M. B., Ahsan, J., & Minhas, S. O. (2021). Implementation Of
National Institute Of Health Guidelines And Other Factors Contributing To
Work-Related Burnout In Covid Isolation Ward And ICU Physicians.
Journal of Ayub Medical College Abbottabad-Pakistan, 332), 283-288.

Jameson, B. E.,, & Bowen, F. (2020). Use of the Worklife and Levels of Burnout
Surveys to Assess the School Nurse Work Environment. 7he Journal of
School Nursing, 36(4), 272 - 282.

Jameson, B. E., Anderson, L. S., & Endsley, P. (2022). Identification of workload
measurement indicators for school nursing practice. The Journal of School
Nursing, 383), 287-298.

Jameson, B. E., Engelke, M. K., Anderson, L. S., Endsley, P., & Maughan, E. D.
(2018). Factors related to school nurse workload. 7he Journal of School
Nursing, 343), 211-221.

Javanshir, E., Dianat, I, & Asghari-Jafarabadi, M. (2019). Psychometric properties
of the Iranian version of the Copenhagen Burnout Inventory. Health
Promotion Perspectives, X2), 137 - 142.

Jeon, G. S, You, S. J, Kim, M. G, Kim, Y. M,, & Cho, S. I (2019). Psychometric
properties of the Korean version of the Copenhagen Burnout Inventory in
Korean homecare workers for older adults. PloS One, 148), e0221323.

Kaufmann, G. M., & Beehr, T. A. (1986). Interactions between job stressors and
social support: some counterintuitive results. 7he Journal of Applied
Psychology, 71(3), 522 - 526.

Kim, M. H., Mazenga, A. C, Yu, X. Simon, K., Nyasulu, P., Kazembe, P. N,
Kalua, T. Abrams, E., & Ahmed, S. (2019). Factors associated with
burnout amongst healthcare workers providing HIV care in Malawi. PloS

one, 1409), e0222638.

_73_



Kim, S.,, & Wang, J. (2018). The Role of Job Demands Resources (JDR) between
Service Workers’ Emotional Labor and Burnout: New Directions for Labor
Policy at Local Government. [nternational journal of environmental
research and public health, 15(12), 2894.

Kline, R. B. (2016). Principles and practice of structural equation modeling (4th
ed). The Guilford Press.

Kordsmeyer, A. C., Efimov, I, Harth, V., & Mache, S. (2022). Job demands and
resources related to burn-out symptoms and work engagement in
supervisors working with people with severe disabilities in social firms: a
cross—sectional study. BMJ open, 129), e063118.

Kristensen, T. S., Borritz, M., Villadsen, E., & Christensen, K. B. (2005). The
Copenhagen Burnout Inventory: A new tool for the assessment of burnout.
Work & Stress, 193), 192-207.

Lee, R. L. T.,, West, S., Tang, A. C. Y,, Cheng, H. Y., Chong, C. Y. Y., Chien, W.
T., & Chan, S. W. C. (2021). A qualitative exploration of the experiences
of school nurses during COVID-19 pandemic as the frontline primary
health care professionals. Nursing Outlook, 64X3), 399-408.

Lee, R. T. & Ashforth, B. E. (1996). A meta-analytic examination of the
correlates of the three dimensions of job burnout. Journal of Applied
Psychology, 81(2), 123.

Li, Y, Wu, Q, Li, Y., Chen, L, & Wang, X. (2019). Relationships among
psychological capital, creative tendency, and job burnout among Chinese
nurses. Journal of Advanced Nursing, 7X12), 3495 - 3503.

Liang, L., Xiao, Q., & Yang, Y. (2018). The psychological capital of left-behind
university students: A description and intervention study from China.
Frontiers in Psychology, 9, 2438.

Long, C. (2022, February 7). School Nurses: Were Not OK. National Education
Association.

https://www.nea.org/advocating—for-change/new-from-nea/school-nurses—

_74_



were—-not-ok

Lowe, A. A., Ravi, P., Gerald, L. B., & Wilson, A. M. (2022). The Changing Job
of School Nurses during the COVID-19 Pandemic: A Media Content
Analysis of Contributions to Stress. Annals of Work Exposures and
Health, 671), 101 - 117.

Luthans, F., & Youssef-Morgan, C. M. (2017). Psychological capital: An
evidence-based positive approach. Annual review of organizational
psychology and organizational behavior, 4, 339-366.

Luthans, F., & Youssef, C. M. (2004). Human, social, and now positive
psychological capital management: Investing in people for competitive
advantage. Management Department Faculty Publications, 154.

Luthans, F., Avey, J. B. & Patera, J. L. (2008). Experimental analysis of a
web-based training intervention to develop positive psychological capital.
Academy of Management Learning & Education, 72), 209-221.

Luthans, F., Avey, J. B, Avolio, B. J., Norman, S. M., & Combs, G. M. (2006).
Psychological capital development: toward a micro intervention. Journal
of Organizational Behavior, 27A3), 387-393.

Luthans, F., Avolio, B. J., Avey, J. B, & Norman, S. M. (2007). Positive
psychological capital: Measurement and relationship with performance and
satisfaction. Personnel Psychology, 6(3), 541 - 572.

Luthans, F., Luthans, K.W., & Luthans, B.C. (2004). Positive psychological capital:
beyond human and social capital. Business Horizons, 47, 45-50.

Martinsson, E., Garmy, P., & Einberg, E. L. (2021). School Nurses’ Experience of
Working in School Health Service during the COVID-19 Pandemic in
Sweden. International Journal of Environmental Research and Public
Health, 18(13), 6713.

Maslach, C., & Jackson, S.E. (1981). The measurement of experienced burnout.
Journal of Occupational Behaviour, 2, 99-113.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review

_75_



of Psychology, 52, 397-422.

McKinley Yoder, C., Cantrell, M. A. & Hinkle, J. L. (2022). Explaining the
Variability in School Nurse Workload and Educational Outcomes. Western
Journal of nursing research, 449), 822 - 829.

Medich, M., Rose, D., McClean, M., Nelson, K., Stewart, G., Ganz, D. A., Yano, E.
M., & Stockdale, S. E. (2022). Predictors of VA Primary Care Clerical
Staff Burnout Using the Job Demands-Resources Model. The Journal of
ambulatory care management, 454), 321 - 331.

Messias, E., Flynn, V. Gathright, M., Thrush, C., Atkinson, T., & Thapa, P.
(2021). Loss of Meaning at Work Associated with Burnout Risk in
Academic Medicine. Southern Medical Journal 114(3), 139 - 143.

Minihan, E., Adamis, D., Dunleavy, M., Martin, A., Gavin, B., & McNicholas, F.
(2022). COVID-19 related occupational stress in teachers in Ireland.
International Journal of Educational Research Open, 3, 100114.

Molinero Ruiz, E., Basart Goémez-Quintero, H., & Moncada Lluis, S. (2013).
Validation of the Copenhagen Burnout Inventory to assess professional
burnout in Spain. Revista Espanola de Salud Publica, 87A2), 165 - 179.

Mgller, C. M., Clausen, T., Aust, B, & Eiberg, J. P. (2022). A cross—sectional
national study of burnout and psychosocial work environment in vascular
surgery in Denmark. Journal of Vascular Surgery, 75(5), 1750 - 1759.

Morse, B. L., Meoli, A. Samuel, C., & Carmichael, A. (2023). School Nurse
Experiences and Changes to Practice During the COVID-19 Pandemic.
The Journal of School Nursing. Advance online publication.

Newman, A., Ucbasaran, D., Zhu, F. E. ., & Hirst, G. (2014). Psychological capital:
A review and synthesis. Journal of organizational behavior, 35S1),
S120-S138.

Olaniyan, O. S., Hetland, H., Hystad, S. W., Iversen, A. C., & Ortiz-Barreda, G.
(2020). Lean on Me: A Scoping Review of the Essence of Workplace
Support Among Child Welfare Workers. Frontiers in psychology, 11, 287.

_76_



Parrello, S., Ambrosetti, A., Iorio, I, & Castelli L. (2019). School Burnout,
Relational, and Organizational Factors. Frontiers in psychology, 10, 1695.

Pejtersen, J. H., Kristensen, T. S., Borg, V., & Bjorner, J. B. (2010). The second
version of the Copenhagen Psychosocial Questionnaire. Scandinavian
Journal of Public Health, 383), 8 - 24.

Pelaez Zuberbuhler, M. J., Salanova, M., & Martinez, I. M. (2020). Coaching-Based
Leadership Intervention Program: A Controlled Trial Study. Frontiers in
psychology, 10, 3066.

Peng, J., Jiang, X., Zhang, J., Xiao, R., Song, Y., Feng, X., Zhang, Y., & Miao, D.
(2013). The impact of psychological capital on job burnout of Chinese
nurses: the mediator role of organizational commitment. PloS One, 812),
e84193.

Penz, K. L., Kosteniuk, J. G., Stewart, N. J., MaclLeod, M. L. P, Kulig, J. C.,
Karunanayake, C. P. & Kilpatrick, K. (2018). Development and
psychometric evaluation of the Job Demands in Nursing Scale and Job
Resources in Nursing Scale: Results from a national study. Nursing open,
6(2), 348 - 366.

Piotrowski, A., Rawat, S., & Boe, O. (2021). Effects of Organizational Support and
Organizational Justice on Police Officers’ Work Engagement. Frontiers in
psychology, 12, 642155.

Pisanti, R., van der Doef, M., Maes, S., Lombardo, C., Lazzari, D., & Violani, C.
(2015). Occupational coping self-efficacy explains distress and well-being
in nurses beyond psychosocial job characteristics. Frontiers in psychology,
6, 1143.

Rasmussen, V., Turnell, A., Butow, P., Juraskova, I, Kirsten, L., Wiener, L.,
Patenaude, A., Hoekstra-Weebers, J., Grassi, L., & IPOS Research
Committee (2016). Burnout among psychosocial oncologists: an application
and extension of the effort-reward imbalance model. Psycho-oncology,

252), 194 - 202.

_77_



Roesler, M., Fato, P., & Obst, B. (2022). Long COVID-The New “Invisible” Illness:
How School Nurses Can Support the Nursing and Educational Teams for
Student Success. NASN School Nurse, 372), 90 - 95.

Salanova, M., & Ortega-Maldonado, A. (2019). Psychological Capital Development
in Organizations: An Integrative Review of Evidence-Based Intervention
Programs. In L. E. Van Zyl & S. R. Sr. (Eds.) Positive Psychological
Intervention Design and Protocols for Multi-Cultural Contexts
(pp.81-102). Springer.

Sammut, D., Cook, G., Taylor, ]J., Harrold, T., Appleton, J., & Bekaert, S. (2022).
School Nurse Perspectives of Working with Children and Young People in
the United Kingdom during the COVID-19 Pandemic: An Online Survey
Study. [International Journal of Environmental Research and Public
Health, 20(1), 481.

Schaufeli, W. B. (2017). Applying the job demands-resources model: A ‘how to’
guide to measuring and tackling work engagement and burnout.
Organizational Dynamics, 2X46), 120-132.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: a multi-sample study. Journal
of Organizational Behavior, 25(3), 293-316.

Schaufeli, W. B., & Greenglass, E. R. (2001). Introduction to special issue on
burnout and health. Psychology & Health, 145), 501 - 510.

Schaufeliy, W. B., & Taris, T. W. (2014). A critical review of the job
demands-resources model: Implications for improving work and health. In
G. F. Bauer & O. Hammig (Eds.), Bridging Occupational, Organizational
and Public health: A Transdisciplinary Approach (pp.43 - 68). Springer
Science, Business Media.

Seo, K., Kim, S. A., Choe, Y. J., & Moon, J. (2023). School Nurses' Experiences
and Needs in COVID-19 Pandemic Response: A Qualitative Study. 7he

Journal of School Nursing. Advance online publication.

_78_



Sérole, C., Auclair, C., Prunet, D., Charkhabi, M., Lesage, F. X., Baker, J. S,
Mermillod, M., Gerbaud, L., & Dutheil, F. (2021). The Forgotten
Health-Care  Occupations at Risk of Burnout-A  Burnout, Job
Demand-Control-Support, and Effort-Reward Imbalance Survey. Journal of
Occupational and Environmental Medicine, 637), e416 - e425.

Sottimano, I, Guidetti, G., Converso, D., & Viotti, S. (2018). We cannot be “forever
young,” but our children are: A multilevel intervention to sustain nursery
school teachers’ resources and well-being during their long work life
cycle. PloS one, 1311), e0206627.

Sumalrot, T., Suwanwong, C., Pimthong, S., Surakarn, A., Chiangkhong, A., &
Khunakorncharatphong, A. (2023). The development and effectiveness of
web-based psychological capital intervention on the mental well-being of
tourism workers during the COVID-19 pandemic. BMC psychology, 11(1),
1-8.

Susskind, A. M., Kacmar, K. M., & Borchgrevink, C. P. (2003). Customer service
providers’ attitudes relating to customer service and customer satisfaction
in the customer-server exchange. Journal of Applied Psychology, 851),
179 - 187.

Van den Broeck, A., Elst, T. V., Baillien, E., Sercu, M., Schouteden, M., De Witte,
H., & Godderis, L. (2017). Job Demands, Job Resources, Burnout, Work
Engagement, and Their Relationships: An Analysis Across Sectors.
Journal of Occupational and Environmental Medicine, 544), 369 - 376.

Van den Broeck, A. Vansteenkiste, M., De Witte, H., & Lens, W. (2008).
Explaining the relationships between job characteristics, burnout, and
engagement: The role of basic psychological need satisfaction. Work &
Stress, 2X3), 277-294.

Vander Elst, T. Cavents, C., Daneels, K., Johannik, K., Baillien, E., Van den
Broeck, A., & Godderis, L. (2016). Job demands-resources predicting

burnout and work engagement among Belgian home health care nurses: A

_79_



cross—sectional study. Nursing outlook, 646), 542 - 556.

Velando—Soriano, A., Ortega—Campos, E., Goémez-Urquiza, J. L., Ramirez—Baena, L.,
De La Fuente, E. I, & Cafitadas—De La Fuente, G. A. (2020). Impact of
social support in preventing burnout syndrome in nurses: A systematic
review. Japan Journal of Nursing Science, 171), e12269.

Walker, A. L., Gamble, J., Creedy, D. K., & Ellwood, D. A. (2020). Impact of
traumatic birth on Australian obstetricians: A pilot feasibility study. 7he
Australian & New Zealand Journal of Obstetrics & Gynaecology, 60(4),
555 - 560.

Wilson, A. M., Ravi, P., Pargas, N. T, Gerald, L. B.,, & Lowe, A. A. (2023).
School health systems under strain: an example of COVID-19 experiences
& burnout among school health staff in Pima County, Arizona. BMC
public health, 231), 1626.

World Health Organization (WHO). (2019). Burn-out an “occupational
phenomenon”: International Classification of Diseases.
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phen
omenon-international-classification-of-diseases

World Health Organization (WHO). (2020). WHO Director-General’s opening
remarks at the media briefing on COVID-19 - 11 March Z2020.
https://www.who.int/director-general/speeches/detail/who-director-general—-
s—opening -remarks—at-the-media—-briefing-on-covid-19---11-march-2020.

Xie, M., Huang, S., Ke, L., Wang, X.,, & Wang, Y. (2022). The Development of
Teacher Burnout and the Effects of Resource Factors: A Latent Transition
Perspective. International Journal of Environmental Research and Public

Health, 195), 2725.

_80_



-----Criginal Message-----

From: "4 &= 8" <5jy2873@navercom >

To: <jskang@kangwon.ackrs;

Cc:

Sent 2023-03-15 (22) 09:24:51 (GMT=+03:00]

27l

X
|

E(K-CBI) AF2 B9 H @

Subject: (HH TSI 7S Tj= 537| AEE) BR0{T TUSALNN SK-CB) A B3 2

_8"_



2. 9RF(FH 8F), #4A 87, FAe] AA, Y A
ET(@FAR mARA  AIANA  JREBF FAET

Hulugt  H2= <eschoi2007@knuackr> VIP
At LHEZ
238 3= 158 (=) 22 320
ZFME SEEL L
FZ2 835l eME wLct

24 o

E eschoi2007 @knuackr

b I .o
™ =

-——(Criginal Mesgage —-

Fram : M &3 <sjy2aTad@naver.com>

To: <eschoi20V@knu.ac.kr>

cct

Sent: 0230315034743

Subject: (A HED 2bE ERR] 58t MEE)EHFHE DG At deld HREE EETF(COP300K) AL 2] H

_82_



3. %4 2 7HY #d &7 =7(RARA A

RE: (BMlUiEn == s5817| MEF) EHaA 5 F

T |

~ BN 0|29 <kdglee@hanmailnet>  VIP

—— H= g

BUlatgh 4Z= 9 <5297 3@naver.coms
ghe b2l <kdglee@hanmail. net>
R 23.03.17 10:16 GMT +0900

S (@MEE Zi=TEe 55 7] HEE) 22DAF 22

0l28 dd M.

grastiie, H4ds.

M= fAO= e =0t AP Zi= a2t B | FE

_83_

-E
>
m
o)

>

=

I>

A3~ HE AE B

>
Lt

[>



4. A B, o B4 EF

RE: (B M[CHE R 7= Ot

= =

rio

= t™ME=

~ HUAMREE  S3E <ckh7905@koreake>  VIP

weAlE  HEY

————— AZ W ——
B AL A E S <sy 207 3@naver.coms
HE= AR =gl T05@korea k>
HE= LR} 20233 38 158 (=) 12:02:32 (GMT +09:00)
HIS (e e 2P ER 550 | M FE) 4 AR =8E 2

— oL
EHaE dS AL

1d

_84_

5517| M) MAtstg =8

njo



5. T AAIAE &

RE: (HMICHSw Ztaristy s8] {EF) SEHaRE =2 HY =1 289 d
i«

=

~ viP
gL
TEEH HAE 220 o E 2 e e TE] FARMEIREE 28 T psychological Capital Questionnaire)=
Mindgarden.com?]2h= ElAto|A] A8 AAHE 48817 21=1]ck

P
L
H
2
)
ol
o2
>
AL
_>|~l_,
re
i

mHEka, H A A A 5% £ o] Al (httpsy/ Awwwmindgarden.com/psychological capital questionnaire/598 peg.research-

permission.htmi#horizontalTab1)0f] B8t Hoj2 E S 7o tiah Are 2912 o4 Yrotol §hlch

o

0.
nom
pal
Bl
il

w3t 518 2 875t oo, F 7ix Fu UKo £ of2g ol 3
S AQUD 32 7, HE7 U 2L SR A2 HETHA

Bl Apgh AT D asjya973@navercom

HUH T 2023 32 158 =8 Y 2% 2.07:07

A EES

M5 (Mt D Zi=rishe s8 7| ME ) SE R E s e e 282 A

=

[Mind Garden] Order #55728 Complete

. HWAE  Mind Garden <info@mindgardencoms

EEAME  lun Young Shin

7m{'nd garden

Hi, Jun Young Shin

Thark you for shopping with Mind Garden!

ORDER DETAILS - PAYMENT COMPLETE

Order: QUG
Completed 22 034034
Payment: Fr
Unit " Total
Product price Quantity price
Psychological Capital Questionnaire -
Research Permission - Translation : w000 1 £000

English (default)
Shipping %000

Total Tax 5000

Total $0.00

_85_

-



52 2 A7ANYY A} FBA

<. Sdjol2d gaaiase daolziels]

Al L ° Yonsei University Heafth System, Severance Hospital, Institutional Review Board
) HESRYALHET HAIZ 50-1 (%) 03722
- Tel.02 2228 0430-4, 04504 Fax.02 2227 7888-% Email irb@yuhs.ac

a4 9 ¥ B 02394 g6 Y
H o2 o8B 2023-0392-001
BYsAHS 4-2023-0157

HiEszhate) Aololelsio] o] IHE ChE T} 20l 22f CRLICH

Protocol No,

4+ 35 HEEF, TS, S UTIME0| UMY L7 D)2l §F
b - 02 [ HEAsal Zhs 8T

q 5 X HEgkaga

i1 b 2023.04.06 ~ 2024.01.05

A£dg 97) @Ok

B HEoy 2023.04.06

o 8 & 2 Level | 24913
498y M
A 0 o3 e |
4948 -ITHINED
- E97184
- D2

- GO 03 U O] T A

- AR 43R U SO AR SHE 9 0l 2023.03.29_HEH(2021560046) {1).pdf
- WA OXE o5 Ol 9 2% 7E0 2023.03.29_MEH(2021560046)

- MEZAA] 2023.03.30_HEF(2021560046)

doydas  Hms

¥ 409" HaURmiauoR

49 "3 s sAMEY

499z -

FT/FUME 1 BEIEHE excel HUS HBY HYUS NS00 E BN LY E AEY Sk UN0 2

7|54 HES 8%

2 BB 7IYE AR HEBABS 57 40j2Isle0) 7|2 H IR AN E SHHLIC
# HERIASS HRNO|IIEL TH] ULAIS BULHICH-GCP), QLAY B27|2 (KGCP), WTRE| U OHO| 28 £BE
F8LIL

# BPHO Y ARSI} RBSID! F9, HT YL 3 T LY oIS YASLIC

[IRYCH=R Y
Az Azen [51CHER
i
aruogEs g O il =l

| SR

_86_



1z

o
=
g/
4
o
K

@ -

Y3 Hoixt 27 18

IELS WO AREE BIME G| UL HELEE2 B2 U S =
HHRE P8 DSk 2t SEHE B HAMEE0] 00| HASEYCH BopAls UEL
g2 28 F7Ip 2HcRo| G2y MEE Y HHaME AR RLEH HRS
Etjn oo, ojg 22 smof By @y A Q8 A= 2 +fE HEslo gls e
E Sois|Rlgyc ojd & 27 = BHuAR] 2T0] S DX RS Dotz g
Lt 2 @92 B0 2daAe LUE YAsia H23etr] HE 2D JEYs U
B Horof Z|ofsta A guch £ SN o HA2 eE A EEMNE s UER
Cf U2 sagd BEE 0HEs?| |8 7= ASE QSStaA gy Syt A 7
HEHY a2 chEant 2gu

O HFHE: ALRT ALK FHULR O AR 2T 0K ¥
O 9P Oy ol 7S BF SRE 27579 ¥

d3ne e
m HA PR AENE FHAEE D | m S$URNM ITSE DA
B0 HE Fol wHRA ® 20204 38 0)%F 73 (70
m SHDAEAC FE0| 21 0|49l A} 16 0149 AT RO, B,
| S5 B LHE ofHsin AP E= 7B e B
MOl %S PN oR SN BURM

O 9P 7 Re FUUELE 9| H

O WP UM 220 AEEA 1 (9 108 e 28)

O 2 UE: Een sy IR URY AT T 4Y WY BH BT 88 A
o BHEE o4, HIIH WML XX, Z2 2 XX, UE 24, 2F i), SWHE|x2,
dgja aFof cfgt ATy BFo& PUEY sy

O Arqul: A3 HojAl 29 M2 HO| FE0| §IEC

O Q% 7HeE SEY: o 1020 S22 St HTNM N2Y0| FRE THsH® U7
of B HO ME HEdE e EW Mo UFHULCL

PP} | ClFE wF (BHLEL sl

HREEA | MEY W (M TharishR AapaiE)
AEH- o297 3@ naver com
T MBEEA MOHET HME 50-1 (03722)

olaimel BE fo HECBUC ¥ B HoiE e s @3]
[t/ bit ly/SchoolNurseBurnout] =& QRED| Haziz a2, ZAsLCL

_87_



Fol 3

N
B
N
27

K

I
B

ﬂv.o

il

_ﬂo

A

175
175
175
175
175
175

3.59+0.97
3.45+1.05
2.96£1.16
3.77£1.00
3.24+1.11
3.16+0.95

U 712

k1

G =AUz

oL

) Wgzol AT =AU

=

Py o

o}
5. obel & AZhS sk AAHY

B

2. 4F (%A 8 7) v HA

s
__OO

it

175
175

3.28%+0.89
2.92+0.91

]3to] gl

. Gl s Al EulE o]
y7k?

151742

1
H

.

175

2.71+1.01

& =olA AL Qlssy kY

U

oW

175

2.87£0.90

)

!

_88_




3. 444 27 £ 37 R REUA
=3 M£SD 2]
1. AAste] A77F AstE AARA oz B Aol
she] 3t =i e = <] | 390+0.93 15
ok FU7?
2. %o Ao rA Bl JiQA AV Fsket HES
ﬁ‘l"‘] ) 1 BFle] A 17} =18k <k 9934104 15
== sfoF gy 7?
3. 78k 47 AR A ARV & AdYI 3.67+0.97 175
4. Ao AT AR T Adw YLSU7F? 2.84+0.91 175
4. A 4 714 #4d 27 £¥3E HF 2 EEHA
73 M=SD kiRd
1. 7FA ol stal whe] o)ake] el A2 el B AL
: ‘]'o ]Ur_ o yRe] o) el thEf A WAL 4.00+0.95 15
AAE Q73
2. 38X A Al 7RO A A XS A Far H A A
»23940}}011%1 shA] e aL A ol A 4194073 5
AF71E 87
3. HAMNANE g RE FAS A8k drha
_ | 4] J 2l 1S sl dsFoF gtk 31841.29 15
Azt go
4. Wl AEH A87F ad ol AEHw
38l ) 127 =l A 3.79+0.89 15
HAAE Wt
5. 5Z a3 ARE A% a4 3.70+0.98 175
6. A BAHAA TS HXE A A A Ealel
FA ol Al | 41 ] 4] | A1 A St ol 3594105 15

Balch

_89_



5. ZALe] A A g T8 AA 2FE H

Y

=& M=5D 9]
Ak A
L dvb A5 A &3 3ko] skl 5 A=
2 }L}_PT gkol Flstel Ju ZASel 9004100 15
7ol Fuz?
2. Ao} A5 AEZAoRTY =it AdS
v A5 d Y Zwat A 0695093 15
Y7
3. Ast7E S 2 sl de) A&
‘?ﬂo}} WS T s=A o e &kl 2435099 15
skl Al ol oF71 9 717
T529] AA
1 dub A3 550 Aste 4F EAd 7
Wr_}r S | Askel A5 Al 7 9561003 15
71&olE gy7?
2. drtd A5 RSEFYH B Ads weyp 2664090 175
3. dut} A5 At 45 2 FAsF=A ol we
vkt }_T 18}7} HT FaAsp=A A e 0475089 15
=0l Akl Al el gy 717

_90_



X
B
N
22

wK

6. WA w3 94 ny FE P

—~
;OO

it

175
175
175

3.71£1.02
3.19+1.10
3.62+0.95

7FA 2 thar

[e)

=

Woile) e

[e)

pu

B

=
T

IR

175

2.86+0.99

F3)3k 7]3] 7} B

als

NI

175
175

3.08+1.05
1.78+0.95

A

5

=

3|

o} 44

94 1y

175

2.08+1.01

W
c

—

NI
)

shet.

xé;)

)
S

Hj e o

175

1.99+0.90

)

%
Plo

—

{Jo

175

3.34+1.23

ol
M

175

1.52+0.79

_9"_




7. FRANAL d9NFE Y L wFEEA

LR M=SD H 9
A7) 55 7¢ 4.34+0.91 16
il 4.13+0.87 16
SRty 4.00+0.78 176
3] H ek A 4.19+0.75 16

_92_



obdl WEe Askel sadd 2ReEA Aust AWHclnT HaAH e
ooaga Be Ade FHAe
) . N TP e e
i €% A g ag | FT | aay
oo}
o) Fug YO A
1 @ @ 3 @ ®
Fu7?
o wEo] %z7 ®
2 @ ) 3 @ ®
713 g7k
3 | o] FaS AAEA FUA? | O @ 3 @ ®
20e vhd gzolw Ay
4 @ @ 3 @ ®
SUPNEE
obel EoT AL
5 @ ® 3 @ ®
A 2] A Y 712
S e
6 1 @ @ 3 @ ®

_93_




2. ARQT
1) 4FF(FY 27), 234 87

, | @l gads

R LR SR R
ana | g | AT EE QT e
(o g Alzbel gl gz

£7) | 9 | Qo WY oA g

10

11 vaa s e}

27 &7t

#9412 age was nes e

13 )

2 AYUA?

At el 73
14

eka iz




2) 3¢ R UMY B¥E & F

obel #ae Aol stmolA 2w FYsts 4 2L 44 A ave wdw
e Agse B A T
CL I R "
- - - = & = " T
= B 22 gy | aw | | qag
Aol sta el o)l s
15 | A%H 2rmAe] AAE 2| @ ® ® @ ®
e
A 4 Al THAOA HAE
16 | 3tA @a 2addA sF7E | O @ ® @ ®
LT
B e stAe] BE A
17 o ® ® @ ®
£ sAsAc dn Aztan
AN ARA Azsh Wed
18 | Aoy AHAHor HAHAS| O @) ® @ ®
]
19 | 2=as 5s A% a7dn @ @ ® @ ®
A Al BAAANA S XA
20 ] ) @ ® @ ®
2 ANHA sie] B

_95_



3. AR A

D &AL AA, F89 AA

obel A& st Aets St W FAkek R AA e ddE WEdYoh
et we e FAA2
il 3
&= 2% wo | SEA | B | AF | B3R
bt A5 H&Gaol 715t
21 | 94F AL A 7Ll @ @ | ®|®| 6
du7?
AL it A HEGAo =T
22 @ @ ® | @ | ®
A4 =57 AL wEu?
a7t s 2 FAsteA
23 | e Aol 71kl Al @ @ | ®|® | 6
o] oF71 @77
Attt A FRE] 75k
24 | 45 ZA A 711H @ @ | ®|®| 6
Ty 7k?
a9 duiy A+ FRERNH
25 @ @ ®| @ ©
2] A EEg Ads vy
At A A drE 2
26 | FAeF=A o Hal FRE| @ @ ® | @ | ®
Fskell Al o] b7 g7t

_96_




2) WA B4, 944 B3

)

i
o)

R

ny

LR
ot

G

%A
ot

T =AA=

o

g

el

A
o

Ll Al 2lef

3 H A (H)

B
1o

o

o} A3kt mrhs

&)
4

1

el

gogatERE a7

il
Ho

SHA|

5 43

]

b
o

o)

(-
sl
oy
or
e
Ho

n_mo

5] A&kl

]

<H
payl

e
-

E

)
oF

|

—_
fite)

o

—

B

el
oW

s
N

B

R

|

—_
fite)

el
oW

28

30

31

SE
i

_97_




&) &) &) @) @)
@ @ @ @ @
© © ) ® ®
) ) ) S) S)
S) S) S) © ©
e e T
. | L R
~ G T R B F oo
mn o oy o oo T ] ~ B
=) o ,Ul w . R Ea dl o
T L) Ao T o | B
B Ao 7 R _ e I Wb =
Gy ™ oW R ™ 0 = 2
R e T i T <P
T ok T O N < B
i o 8 L jotl e
%0 d e PR | P Ao
ToH | T ME | TR | M| TE
[\ (a2) < Tp} ©
(a2 (a2 (a2 (ap] (ap]
" =0
9 o

_98_



ol
o
ol
ol
jubad
ik
>
e
B
s gl
2t
it}
=
ofo
jins
i
ui
%
ofl
=)
rlr
ol
o
rx
)
:%
N
fivad

A} 7] &5 3 (Self-efficacy), & W (Hope), #5=2](Optimism) ¢} 2] & g2 A (Resilience) 2]

FAA9 494 S92 BHsE F9Ad9Uh)

B a9 L=
il _ SRR i o)
_ £3 aA || A | TR Ly
= o | %} - N
U= 2714 2AE
=AM A S
37 | @ @ ) @ ® ®
= el Apalol
AT,
U= Aabs e
3] ejoll A Al LA
38 @ @ ® @ ® ®
el AREoks
HESE F At
2] stue] Ao
5% gk =27k v
39 | A7lel W7E A4 @ @ ® @ ® ®
WA TR T F
ATt
Lhe] okl A
40 | BE3HEAS =2 F @ @ ) @ ® ®
= ARalzEol gtk
U= £AlE =2ld]
41 @ @ ® @ ® ®
A8l FE Aok 2nA




il
o

o
o]

2440

=

Wb A el Al e

7H AR

el
0SS

el
B
K
-

el
il
it
o
o]
)

mR
~n

i

A7) Aol A <)

.

]/]_\__

it
22
Hr

o)

B

i)

i

ol
T

el

B

ke
R

A 2]

= Ae

1

]
2
Hr

A

o)

42

43

44

46

59

S RIEECE
- 100 -

.

]/]_\__

48




© © © © © ©

&) © &) © &) ©

S S S S S S

© ) © © © ©

) ) @ ) ) )

o S o S o )
%o w = i Hw 3 Mo ki
ok o o T e (e % . yow
¥ TR e ZRIVe noZlezilsl Ty

o K | o= — v

WO ' o WO @M__ g T I B i %T_ T
TR oy o a_momz(moma%fru%%mé%ﬂ o o,
Poga ™o [P W on Wy TE g BR g T
oW W M T | R o oo oM T BN TBINW R T Mﬁ JJool oy odp B
T oo o K | T R BT R YT FF PR R Y| T

2] (=] — N (3] <

< Lo 0 0 lg] Lo

- 101 -




55

N
N
S
2
o
2
>
n
i)
o

r lo g

56

e 2E Al A
A7 e B e
o4Y 44 WA ow

2 AR

s

A
A8

oX

57

58

e BE HgelA

59

60

- 102 -




5. thdAe &4

Ao sk S4el B3 BFYUT 4 FE2 du dgEs e A9
FA71E s
1) A A7 AEE 54
W5 7 &%
61 | #Askel ol olwAl AUA? (b ol 71F) | W () Al
D AEA
i ‘ @ 84
62 | Astel AL ool BN
® A4
@ By
63 | Astel & wuAl e g YLz SERGP L
A 2ReE gmolde] AHe o€
64 (Hd (e
U742
DR
65 | skl g Wel= o€ B (7124A, A17EA
@ A7

- 103 -



54

2) W3Rl A7 #A

o e
i Gl 5
% = M ) =
= W - 1_1_.n~ E] AL =
w._ ) B wr W
il G so B Lo - i %0
No oz | i - ] ~ T
—~~ ° T,
CHSN) 06 ® - ~ E i i H -
zn =~ =0 W
a ol e
A Kl © =
ou = _ 3 3y = T ®
R = iz N = J) NN L O m
T e B X m° N ™
— ;0_! v ‘.ﬁ Gl N
i ay X OE al S -
Y T B °© o " T = . N 5
5 o o i eI do 4 o =0
Nlo JJ) { - o+ 2 ™ T R e
- ML o { = i o w‘r R o T B o
_ R LS < X
5 Tog (3| F eEicz L 7
o ol o - N s o = = o EK W o
o )
Ho|w w22 o+ w5 - FF
o T s ﬁ i g o o 2T R W
I o S X ol o] T T
ol (2.7 |aF P85z R YR s
r G A S | LfhRs SoeEsp
I e 3 hi
mJ T ST o~ mra | R o do D ML e ¢ do
~ e CARECS S B~ 9 o= i o ™
X = o = fo| 7 Ny o X ol AR or Mo o F O
e B = T T | oBe | w o= O ol ol
B B oeleml o w o | ® MT G o N oo MR
o ~ N N a3
6 9

- 104 -



C(Eg AE Zhe ey

N
=

]

H

J

1=
il

]

=+

12!
2y

_‘I

A
!

=
-

13) ¥4 <

1) Youtube &

6) Al KA NALS]

7) BRANA AFYE (717}

10) ¢

2z

plo
mlu

™

of

o] of
Y iny
T o o
@ Q Q)
(@)} o~
—_— —
k3 R BK
do U Am
= % n T 117”
— w ~
N~ AR = o m
S o Box W oo
TR WL )
RLET | TELs
A+ mﬂ N 7o |y 5 1,7mo
BoOr o o m Az i =
L@ el ~ ML s o X
N T
_ X X oy mwo LGS
= o o . o
®ome T T T i
— . LIL —_ K -
g S O
0
dr o Am R L = T oF
EREC I S g ® TR
[42] n
[ o~

- 105 -




Abstract

Effects of Job Demands, Job Resources, and
Positive Psychological Capital on

Burnout among School Nurses

Shin, Jun Young
Nursing Management and Education
Graduate School of Nursing

Yonsei University

The purpose of this study was to investigate the effects of job demands
(workload, emotional demand, demand from students and families), job
resources (support from supervisor, support from coworker, intrinsic
reward, extrinsic reward), and positive psychological capital on burnout
among school nurses. Job Demands-Resources Model (JD-R Model) guided
this study. The data were collected by convenience sampling and snowball
sampling methods from May 12 to 22, 2023. A total of 265 responses were
used for final analysis. The data were analyzed using descriptive statistics,
Pearson correlation coefficient, and multiple linear regression analysis. The
study findings revealed the statistically significant effects of workload
(quantitative demand), emotional demand, demand from students and
families, and positive psychological capital on burnout among school
nurses. Therefore, organizational and governmental efforts are needed to

implement strategies that could effectively reduce school nurses’ job
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demands (workload, emotional demand, demand from students and families)
and increase their levels of positive psychological capital in order to

mitigate their burnout.

KEY WORDS : school nurse, burnout, job demands, job resources, positive
psychological capital, workload, quantitative demand, emotional demand,
demand from students and families, support from supervisor, support from

coworker, intrinsic reward, extrinsic reward
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