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3. &9 A9

1) @484 (Authentic Leadership)

olEA Ao Ayl Hurt el 7hA9F FHS A2 e
g2 Adol wel st dddat FYstA AEAgsitie A
ol A glHel HAgAol ZAxFe= HdAds oH gttt (Avolio et al,

2004).

£l
i
g
Lo
1

ZAA Aol ¢ B AFoA A E A, Avolio 5(2007)°] N3 Authentic

Leadership Questionnaire(ALQ)E 3Hv] x}(2013)7} WHetsll £ X

K

S AEANQID F4 RSH BTE ST ge THT A5
oEess A5t A48 BHRe Aty AR

&2 ojv g,

2) Bl 418 (Leader Trust)

ut

o) £ Ao : et e Juge B Yol T JEE Folshy Wi

IEEN]
= 9AE 9n e (Cook & Wall, 1980).

=22 Aol B Ao A gyl Cook¥ Wall(1980)e] /23t el Az &=
TE5 AAv F(2021)°] tEAte] uAlE A%
" ]
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e

g

]

]

9

(Organizational Silence)

- 2A PRl FAAe]l 22w BlE BAld uste] EHow

WA sl X b oA HRl MEld ogk dF S o dtH(Van Dyne et

B Ao A Z2A A W35 o] @ Podsakoff MacKenzie(1989) 7} 74

W3}l Niehoff¢t Moorman(1993)¢] AF&-3F ZAA s SH =
£ H2A2005)9 ATl deHer HITsha A 2011
SHoke A7 o (2014)7F -1k =2 Z4% gk on g
o AT =5FE USAE 1A ske ALle] 2AAT Y E A

=7F =S o d.



A 27 FA o

1. A8 94 (Authentic Leadership)

8ol A4l A A (Authenticity)& “H ARG Al 1A stet e 282~
Hsto] BolE T3 JdE Jidolth(Avolio & Gardner, 2005). Harter(2002)= 443
= WHe WA e AA, A FEsts HAoR st LS Fdsks dow
elstAth. Erickson(1995)2 A4S A<l 7idelr]l widd 848 #5%&
Zhe7lBvs 2 9 ol =AY
llies 5 (2005) 217 do] Absl% 874
Wrg g ahS Aotrbe dol Aed s £ i, 53] "y IA8A4e
O AL ofy el A Ao el S AR 2R

17 21t (Authentic leader)= #totell theh A7 osiE nigrom ztile] 7hx] ¢t
of met PEetar efdH FHstA AL HeA =& £ IAZEE

Ne1S onstth(Avolio et al, 2004). A EH FA3) =& 59 =94

o>
ox kL
o
=
i
rlo
o
-0,
2
RS
|
z
o
w
2
o
O,
o
2
i)
X
o
fru
084:
o
ol
R
BN
N
1o,
o
19
tlo
(o]

N
X

st gl Al @Egetaxt st gAE Asketti(Avolio et al., 2004; May et al.,

2003). X8 H = Bl FriH oz on 9= #AE TFE3H, Al HH O

3 AL RoFa ARl JHXE d#AE A A H I George et al., 2007). T3 2
1

=
AYds ARz, 3, d5E, el hd Sa HEe 22 sAdYdEFe A

AA 2 B4 (Authentic  leadership)oll ™3k stxlEe] HoE A HEW Luthans$t

Avolio(2003)= FAZHUAE MAY sHAEIFY 1= dud 223 s
nigo 2 guel FAdde] e Ar|AA Y FAE Foke] FAHAA BHE olF &=
HAolgtx sttt Gardner 5(2005)3 Shamirel Eilam(2005)S At 4o] &4

o AQAS ol st TAY e WA wAS TAIL AYstgch EF



o
I
ojl

2

i)
rO
Ho

i)
ofl
ﬂllﬂl
et
ofo
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o

o

of 271 14, WHste =94 w3, AR 3y %3 A" 2 LAY F
HAE S8t SAGARJA A7) S o] FA sk Hu e AsdHor Aol
t}.

ARYEAde LA g A5 vdstAl W@ Eel gtk Shamirot
Eilam(2005)8 = 83l zFol7ld (Self-concept clarity), AolRd ol A 2oy dge] =
94 (The leadership role in their self-concept), 7}X &3 U= =2
(Self-concordant goals), 7F X &3 A X3l= 35 (Self-expressive behavior)o] Z14d 2]
el Adolgka 3 th Avolio®t Gardner(2005)% XA lti4eo]l A4 a4 A
- (Positive psychological capital), &7 % =Y ¥ (Positive moral perspective), A}7]<]
2] (Self-awareness), AH7]7F A (Self-regulation)®] U] 7}A] 242 FAEC 3kt
Ilies 5(2005)% Y] 7}#] 245 AAA=H A7) 4 (Self-awareness), &8 73l
4 ¥ 2 2] (Unbiased processing), A3 35 (Authentic behavior), 783 A X A
(Authentic relational orientation)©] g2t 4ol A2 leletar &t Walumbwa
5(2008)  #AY  F9HA(Relational transparency), WH3IH =y #H
(Internalized moral perspective), @3 %3l 2 A 2] (Balanced processing), A7]1214]
(Self-awareness)s /g eltid o] vl 74 Q4= A&t Fdstad W2 da
A B w2 &4 VeSS VIR & i AAI PFo] o5 FAHLLEY ¥E

Aol .

Walumbwa %5(2008)0] 7123 d4tiyel FALAE FA4o2 4ond thg
3 2ok A, DAY FyAeld e Aldvtel wAd A AWAS FasA o7

2o AAG AolE HolFE S on|gi (A S 5, 2018, Walumbwa et al,
2008). =4, WHstel =Yz #Ae ofFo FAVE obd Wi-o d¥yd Ad, =YF
71wl AT gAEAA Y FE5S e Aot e s3] & A4S, 2019; ol/4m], 2017).
T3 A3 AEAYE JAAAS dErled A BE HERE ARHow B4
stal o2 Abge] oS st Aolth(o] 4w, 2017, Walumbwa et al., 2008). &
5 Al do] 5 ARE FASt gAY A dolsol= U glo]

Sgoh Aolthess & WAF, 2019). WA, A7 el@ Al onE EEa



D= Aol Ajzte]l Ao wEl AARE Wi WA ofE i #Hgsh=A] o]
sl Zolth(Walumbwa et al, 2008). T3t zp2le] g5 o] EFQlA Al Fi= o] o
st dAgtE RS JEeRdH(e]dH], 2017). & AAYUAS T s fde
AAARN ZhX#3} Aldel wel Asetal, tE AEe Y #ES EFee ¥
AAE FE5TgoEHN 2FE E=vH(Avolio et al., 2004).

#E kel A el dig v JdFE AHEw HExte] WAl 7Y
o] 73 s Wk, A AN Fong #A doke RS FAF 9
otk 714, W, 57 T o 713Es gide® o o589t AA5(2019)9 4
TolAE FAARE Aol ALl A Thx I FA e A e 5 Y
AleteE A B Aol dvka shth FEEe dideZ d WY F(2019)9 4
TAAE NAGES At o R e gy dFo] 7YY ARG S Heo] 9}
thar shdvh w3 #efate] YT e AN E(HEEA & YA, 2015
Ao & ¥Hgs, 2020), =AY EHAS & HAQG, 2017 FAS & G221,

2022) 2 =A9 AMYRVAY & FAQ, 2019)7 dEAgo] Jvkar kAT

ki
[

=
i

¢



2. & A& (Leader Trust)

AEle Asl BE Ago] osiste 1RA AP oA ikl

el 7= of 2% (Taylor, 1990) @&, &4, <5 7sA T2 &ol9k FAE o=

g5 31 9dth(Mayer et al., 1995). Deutsch(1958)= A& o= E7}53 Aldoe] =
Ao Al AEA e Folgt= ydEta A9 s9t}l. Bhattacharya 5(1998)2 213 =

EHEAEs SAeR st AaAgolA due dEed ddE dYds Ede A

Lewis®} Weigert(1985)= A&

2 sttt Tt vke] oW WS oW Aol A Al
et AlE #Alol] FHolst= AbghE Atelol TAA = BAA AA7E S e,
olelgh FHAQ A HAAM= Aol wE P A4S #HHEol Jvka AT
(Lewis & Weigert, 1985). McAllister(1995) %3 A& 144 Aok AA % 2=
Ao, dutdow x4 A7 A4 AR sva sl AA A A
F7p drdsty] flsid s AE AE I dEolof sk, A F AlE = AAM A A
7F Eobdol wet B F7HE Jhs Aol Eobxlvhal skt (McAllister, 1995). H]S: g
Mefo A Mayer 5(1995)2 #elztel digh Alge] Awrp Ao A e+ Hef A}
o] g, AR, 1A ofs] HHH, AU 22 Aol wel dejated o
A4S A HsHA Hoka skl

Taylor(1990)ell o]std 2ol A wejatel A< 3he] AlE= dnbdor Ao 7]

ol AA dojx= Aolw, A4, 484, W, =

O,
N,
2
2,
>
2
o
offt
2
24
(o
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>
1o
)
>
tol,
a2
o
o
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)=|
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thal &t Cullen et al, 2000). Webd A7t FAQORZRE AFHE 5=
A

e zAe Aol g Faskel, w4t Aol FaYL fetstel BHE

HE 448 F Q=% 242399 wo] B asrhShaw, 1997).
gz gAE ARATE WE A AU} 24 B sk FHA

2017, A9 E & ©]=7, 2019, Hadi-Moghaddam et al., 2021) 2 %29 A ¥ (Saleem
et al, 2022)¢F ¥ Aol dom, Ao A2l AN S AT TaF a4 st
AHCook & Wall, 1980). #1F ot} gyl = 4L 225 (]3] & #7]
A, 2021), ZAANGEHEE & AN, 20225 o] dm], 2018), A HF-REES(o]/dH]
2018), AFuiEi A (M 5, 2021) & TAEY HE 9 Asd AV dso] B

= At

_’I’I_



ZAHAELS AZ2gA A 3k FEFe A o]E(Spiral of silence theory)ol A
=97t AlFE deR FAAYEL Algl o R Y e AS FHse Al 9

Aol diFe] oAdx dete FrHstA fdon olgd H&E FFo] AP IS

AAA LTt FEUA K3 TH(Van Dyne et al, 2003). ZHHES A2

2 493 Morrison¥ Milliken(2000)el 2]}, 2 HELS AL FAAel EA

T Al dE ARE Dok Aol ourl gAY Adsivta =4 IA5E she

AdddS 5t Morrison?t Milliken(2000)2 =241 A olA A ES A
=

Aol watsha wAste deol gol et HE 29l

of dete] JEAow WA @t WAL ey, ved BAL I An
gl el @ FEol ofd o4 Ael Ade] wE YEoletn ek

4759 483 BAsiol, Pindersh Harlos200D: 2% @58 =% 275
=oREAT Rl

TALY & Axd g 2ARES AdHd JAE
(Acquiescent silence)™ 332 A E(Quiescent silence)d] 27}A o= FEFA
th. ©]F Van Dyne 5(2003)2 el tigh 49 vlieet JHS o= &7 o
2 A4 & (Acquiescent silence), Wl E+ 394 & (Defensive silence), %
A8l A Z & (Prosocial silence)®] 37F#] fd oz FEEGT. A3PAFo|AdE Van
Dyne &(2003)¢] AAg A5 3 ERUHS A&7 +4, Besto] A&
g Ae-E v A g AT S5, 2015 A7, 2017 A & A =,
2020; ¥r=E, 2020; ol9Hs] & F7]A, 2021; Aruoren & Isiaka, 2023).

AA, Add A5S FAALY s gz B SrldA 7@ (Van

=

_12_



Dyne et al, 2003). Ad3 A& FAADe] A Aol Adste] Wste] g o] A7}
glom Aol g Al s FdsA Fe AHH E 5 dHeAdd §,
2020; Van Dyne et al, 2003). & Ad# HA&E2 ool gk wkd) 7ol 2o
gk ojHdo] dojx HFow d#stsE HHHQl @ Foletal st tH(fr s
2022).

=4, o] AES ALY sEAd "HEe Ayl wold F7]olA 7|ddt
(Van Dyne et al, 2003). &#EA o2 RE B FH = 713 167l

H(eAd 5, 2020), TAFo = W

o

o

oft
o
0,
>
>
o

ZA %= F23 29olgta 3 v (Morrison & Milliken, 2000). Wol & %
S AdsteE FAALE 232 Yo vk ofA1S w7 Aol ALl Al HAdolgar
kul

=]
‘:l:“
ol 7] Ak, o] Aol tg Aol 7] mWIol FEFer Qo] nES dAst

A, ANE A RS FAde] $EAQ BEs) olehH el F7]o4 79l #rH(Van
Dyne et al, 2003). B¥ A0 AA3)4 A= 2dolu e FAAA o9 F
At ARE mEstels B0 gt FAA o FRow AoHUrieln &

A7) 2021 AEA & S, 2015). wrHAd FHALE A FHo] Q3¢ H&ulF
s

WA, ARS A ZAY M E, e AR Aeel W =

ZAREA gk AgAgte] st A FE APadow & i #efzt
o Hix9 259 7]3](Vakola & Bouradas, 2005), &&]Abell gt 449 Al
24 T, 2018; olvts] & #A7]A, 2021) Fol AAT AL #HeArF A4l Aol
AR E AdalEral o2 w ALk A tiete] FUd Ao R =7 The A ol
Zdl(Aruoren & Isiaka, 2023), #2|x7t w3t AN S FAYol =2F e o
to] S92 B=E 7FA 3 @535k Z(Abdillah et al, 2022), 18]3 A9 %

H

i

Ol
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4. ZA X WP F (Organizational Citizenship Behavior)

Smith 5(1983) ¥, oleb4l, oAl AF T3 Zo] oFHow F=gsfof &
= Y42 4T F e el =49 A vAs G date] Fxshinh
Organ(1983)2 ol2]dk & o] gle] aPFo] = ZAANYFozA ‘T4 B A
Alell oJsto] JAAQHA = EA, dAHow Boks W 249 &84S FH3s= I
A AFFe @Eolgtar AHsth Van Dyne 5(1994)2 FA AW 5ol 54
A5 Aol 34 RMAE WolMAN Ao VAU AEs BAste dFolda
stoivh ey 2AAWY TS ofFrL obd B ofdel FF AAET thE AbE
Ao o 713 gl FAH R aFsAY FASYI7E ol TH(Smith et al,
1983). FgatAH 2AANYFTE ool 2o AHE HEHor A o9 P&

2 AwAo R ot Holth(Fuet & AR, 2014).

ZAAWMEF] FA Q4] el Smith 5(1983)2 o] EFAl (Altruism) 3} %4
(Conscientiousness)< A At =], oA th& ZQlelAl AHAN E5& F+

Aol FAHAL 2F 9 AAE H8 Svl23 F-E3 A& 3= Aoy Graham(1991)

& =AM g Z(Loyalty), E=3% (Obedience), Fo] 35 (Participation)?] 37}#] L4
tete] Awetat. T8 oslHAE 29t 24 AAE A4 BE LFH
Mot sdAEtE A, HEFATS rAH A8 deAS Wolsole A, AP ES
A3 Bdd Aol digte] #Ald AddS JHA L wolsts Aol th(Graham, 1991)

EHAoZ A 7]FL Organ(1988)e] #|A13k k4l # &5 (Conscientiousness),

3% a5 (Sportsmanship), 314 &% (Civic virtue), ol w2 @ (Courtesy), ©]
EL4 8% (Altruism) 2] 57FA -4 & o]tk

A, FANH PES T, FA FF, FAAL olE S3 BHEsle zAo] 97
= FHASe] 3 ol S oldqstE Aol (Podsakoff et al., 1990). &, YA 4 P&
o)X atalo] olUb s A o] HiE PES Juow st AL on dh
cHabEEl & P9, 2004). FAH AEe] @ 271 AFelA Smith F(1983) F
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3 717 0] F+E A(Organ, 1988), A& HHdo| L} &
A A ko x2S HdElA] gE Aeg ondr(ErER & AU, 2004). FE
& PsS ste A Boldas AU FAYSERH dES A= el &
23 AIZF o] FolgH, ole XA A TAHew A&Fdrtal skt
(Podsakoff et al., 1997).

AR, Zold P 223 dHE do Hdz A FAdAY destar d5S
el E 352 93 th(Podsakoff et al., 1990). o3 FF& st AL =3
o Z&AdS flstel dAA AbS o Bad A
et al., 1997).

A, deojute 52 o2 Algate] BAOA PFol it EAVF HAEA =
2 3}7] 93 35 o]t (Podsakoff et al, 1990). o JulE %L xz2 Yo tp&E A4
ds gdez g dsolgts HoA, 24 AAE WFoR = FANA dsHe=
Zpol 7b e arti+ &, 2015).

Ao w2 o]EE  dFoly =
(Podsakoff et al., 1990). =2 4 5 53 o] Fd £ AE]
T QA 2o gFe #de] e oyelel #H R AurER & A,
2004). ©lEtA s A
FE5S 7 717] 2ol A desrd o AdHd A 5ol (Organ, 1988).

ZAAR G F ate] oE APATES AR, s T/ Ay A s
& A7, 2019 AAS & AAD, 2017; ¥relE & oI, 2019; o], 2017, H &
A5, 2020), FEAEH(@FAE & 88, 2020; Lim et al, 2018), =23 5 (aL)

rl

_<|_)r

5, 2015) 5 FAAWNAF] APaAS FHsiEE A7 v olFoA e I
AT 4 AATh HHA FAAE IAAZYGUALS =& B84 VE, A, BAEES
P53 AATE

nelFoEM FAANA el Ho} THUL AR 4
al

J = (Walumbwa et al., 2008), =Tl A= W9 F(2019)¢] & &7

ol
o
38

iy
=
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o1 47](2018)% Lim 5(2018)2] Aol A% tksabel welze] g A7t 7EsAbel
2ANNBES BAgol Aty HArh ok ddNHt THLeE solF £
4540w WA s, 240 FAAA FFow wsss g slela)

==
== A #HdHo] gloj(Nafei, 2016), A Aoz HES A8t FAAY9S =AY
eSS B3)3A Esk sleA o] ol t(Acaray & Akturan, 2015). ZAAW P 5
}??]‘_

ASAomE 249 Aol Jolse AAAdolda & & 9

>,
o2
Q
4
2
—_l
fols
>
>,
1o
N
Y
>,
[‘4
Oz
offl
2
o

S FE QAoRE AU(FRYG & A
A, 2014), AH(HAAS & A, 2017, AEF 5, 2021; HolE & olAH
24 5, 2019; o) & F & A, 2017; Lim et al, 2018), 2& FF(UA S & UA
9, 2017, 445 %, 2021; Lim et al, 2018), & s (AdF &, 2021; Lim et al,
2018), & AAAHHAS & AAY, 2017, FAF 5, 2021; £ 5, 2019), A
THEREA A HAAS & HAY, 2017, Lim et al, 2018)°] AAIHAT} o= 7

EALS ZAANYES ZHeke do] g ojol = WrEYL oJv Tk
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Figure 1

Conceptual Framework
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Table 1

General Characteristics of the Participants (N=223)
Characteristics Categories n % M=+SD
Gender Male 16 7.2
Female 207 92.8
Marital status Married 89 39.9
Single 134 60.1
Educational level Diploma 11 49
Bachelor 183 82.1
Master 29 13
Hospital type Tertiary 140 62.8
Secondary 83 37.2
Age (year) 31.71+5.87
Nursing experience (month) 102.78+71.61
Unit tenure (month) 60.47+46.22
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2. A JAHUA, Aus, BEAY =2FIAEFH =4
ARYE A

7L 1A sk Ao A EA, A Aol distel =7 gy Al
2, a7t dAsE 2 2AAE 9D 2AANHE] AT Table 20| A A8

Aok FEl Ao WY AA FiFe 33520734012, GG Wt =
94 74 342:075%, BAC FHA 336x083%, 271914 335:080%, #d
dE A2 325209048 ¢ox Fvh Eokvh guAlg e Hd AaE 34520755 01
o 2rEAbe]l A HES AA HitS 2662042780, sk d e FelAE WALE A

Hir
L

HEo] 3824064802 71 HA47F =okow, Wojy F&Eo] 217x0.764, A

d 4
o] 2122061808 FE oAttt (FEAFY AN EO HA S 3.91£0.38%

i

R, FAFAe ATt Be SAUE doluE A%F 419:0414, olehd A%
4.18+0.49%4, S A dqF 4040547, o4 PF 358+0.7949, FE 3 AF 3.58+0.67
Aol et
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Table 2

Means and Standard Deviations of Authentic Leadership, Leader Trust,

Organizational Silence, and Organizational Citizenship Behavior (N=223)

Variables M+SD Min Max Range

Authentic leadership 3.35£0.73 1.13 5 1~5
Relational transparency 3.36£0.83 1 5 1~5
Internalized moral perspective 3.42+0.75 1 5 1~5
Balanced processing 3.25+0.90 1 5 1~5
Self-awareness 3.35+0.80 1 5 1~5
Leader trust 3.45x0.75 1.10 5 1~5
Organizational silence 2.66£0.42 1 415 1~5
Acquiescent silence 2.12+0.61 1 3.80 1~5
Defensive silence 2.17x0.76 1 4.50 1~5
Prosocial silence 3.82+0.64 1 5 1~5
Organizational citizenship behavior 3.91+£0.38 3.05 5 1~-5
Altruism 4.18+0.49 275 5 1~5
Courtesy 4.19+0.41 3 5 1~5
Sportsmanship 3.58+£0.67 15 5 1~5
Conscientiousness 4.04+0.54 2.75 5 1~5
Civic virtue 3.58+0.79 1.75 5 1~5
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Table 3

Correlations Between Authentic Leadership, Leader Trust, Organizational Silence,

and Organizational Citizenship Behavior (N=223)
. o Organizational
Authentic Leader Organizational . .
leadership trust silence citizenship
: ea
Variables behavior
(p) p) (p) r(p)

Authentic )

leadership

Leader
0.821(<.01) 1

trust

Organizational

i -0.235(<.01) -0.195(<.01) 1

silence

Organizational

citizenship 0.253(<.01) 0.201(<.01) -0.366(<.01) 1

behavior
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Figure 2

Mediating Efiect of Organizational Silence on the Relationship Between Authentic

Leadership and Organizational Citizenship Behavior

Organizational I
silence A =-.305
(p<.001)
Authentic Ozgi;x;ez;la;ihc;nal
leadership 8=.195 behaviorp
(p=.001)
Table 4

Mediating Eflect of Organizational Silence on the Relationship Between Authentic
Leadership and Organizational Citizenship Behavior (N=223)

Indirect Effect

Variables , 95% CI
Effect * Boot SE
LLCI ULCI

Authentic leadership
— QOrganizational silence .070 .025 0.027 0.121

— QOrganizational citizenship behavior

Note. SE = standard error; CI = confidence interval; LLCI = lower level of
confidence interval, ULCI = upper level of confidence interval.

# Standardized regression coefficient.
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Figure 3

Mediating Efiect of Organizational Silence on the Relationship Between Leader

Trust and Organizational Citizenship Behavior

e B Organizational
Box T silence
Leader Organizational
trust 8=.145 citizenship
F behavior
(p=.018)
Table 5

Mediating Eflect of Organizational Silence on the Relationship Between Leader
Trust and Organizational Citizenship Behavior (N=223

Indirect Effect

Variables , 95% CI
Effect * Boot SE
LLCI ULCI

Leader trust
— QOrganizational silence .058 .026 0.011 0.113

— QOrganizational citizenship behavior

Note. SE = standard error; CI = confidence interval;, LLCI = lower level of
confidence interval, ULCI = upper level of confidence interval.

% Standardized regression coefficient.
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For use by hyun |u Lha only. Received from Mind Garden, Inc. on November 12, 2022

m%nd garden
www.mindgarden.com

To Whom It May Concern,

The above-named person has made a licensze purchase from Mind Garden, Inc. and has
permission to administer the following copyrighted instrument up to that quantity purchased:

Authentic Leadership Questionnaire

The four sample items only from this instrument as specified below may be included in your
thesis or dissertation. Any other use must receive prior written permission from Mind Garden.
The entire instrument may not be included or reproduced at any time in any other published
material. Please understand that disclosing more than we have authorized will compromise the
integnty and value of the test.

Citation of the instrument must include the applicable copyright statement listed below.
Sample ltems:

As a leader | ...
say exactly what | mean
demonstrate beliefs that are consistent with actions
solicit views that challenge my deeply held positions
seek feedback to improve interactions with others

My leader....
says exactly what he or she means
demonstrates beliefs that are consistent actions
solicits views that challenge his or her deeply held positions
seeks feedback to iImprove interactions with others

Copyright @ 2007 by Bruce J. Avolio, William L. Gardner, & Fred O. Walumbwa. All rights
reserved in all media. Published by Mind Garden, Inc. www._mindgarden.com

Sincerely,

O

Robert Most
Mind Garden, Inc.
www.mindgarden.com

© 2007 by Bruce I. Avolio, William L. Gardner, & Fred O, Walumbwa_ - Al nights reserved in all media.
Fublished by Mind Garden, Inc. www.nundgarden.com
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ABSTRACT

The Relationship among
Authentic Leadership of Nurse Managers,
Leader Trust, and Organizational Citizenship Behavior:

Mediating Effect of Organizational Silence

Lho, Hyun Ju
Nursing Management and Education
The Graduate School of Nursing

Yonsei University

The purpose of this descriptive study was to identify the mediating effect of
organizational silence in the relationship between the nurse managers’ authentic
leadership and organizational citizenship behavior, as well as between the latter
and leader trust. Authentic leadership and leader trust were measured with the
Authentic Leadership Questionnaire and the interpersonal trust tool, respectively.
Organizational silence and organizational citizenship behavior were measured using
instruments developed and explored in previous studies. Nurses were eligible to
participate if they were working at three tertiary hospitals and two general
hospitals in Seoul and Gyeonggi-do. They were recruited from May 11 to July 13,
2023, through convenience and snowball sampling methods. A self-reported online
questionnaire was used, and the final sample includes 223 nurses. The collected
data were analyzed using descriptive statistics, Pearson’s correlation coefficient in
the IBM SPSS Statistics 26.0 program, and the mediation effect was verified by
applying PROCESS macro model 4. The main results of this study are as follows.
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1. The main study variables were all significantly correlated. Authentic leadership
was found to have a negative correlation with organizational silence and a
positive correlation with organizational citizenship behavior. Leader trust was
found to have a negative correlation with organizational silence and a positive
correlation with organizational citizenship behavior. Organizational silence was

negatively related to organizational citizenship behavior.

2. It was confirmed that as the authentic leadership increases, so does the
organizational citizenship behavior, while their organizational silence decreases.
As the organizational silence decreases, their organizational citizenship behavior

increases.

3. Organizational silence was found to partially mediate the relationship between

the authentic leadership and organizational citizenship behavior.

4, Tt was confirmed that an increase in leader trust determines an increase in
nurses organizational citizenship behavior and a decrease in organizational
silence. As the organizational silence decreases, their organizational citizenship

behavior increases.

5. The organizational silence was found to partially mediate the relationship

between leader trust and the organizational citizenship behavior.

In conclusion, this study found that the authentic leadership of nurse managers,
leader trust, and organizational silence influenced nurses organizational citizenship
behavior in hospitals. In addition, organizational silence partially mediates the effect
of authentic leadership on organizational citizenship behavior, and that

organizational silence partially mediates the relationship between leader trust and

_78_



nurses organizational citizenship behavior. The results of this study could be used
to develop strategies to improve the organizational citizenship behavior of nurses

in Korean healthcare contexts.

Keywords : nurses, authentic leadership, leader trust, organizational silence,

organizational citizenship behavior, hospital
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