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(Pearson correlation coefficient) S %

T-test ¥ ANOVA AAS Aldsto] A3zt SAo ©E ez F3 9
zfol & mhotat gl

AT NG A A Ju7]d A8 of R} g Au|s Ao AuAdES gelstr] 9s)
o] 5] o 37 A (Multiple regression model) & A3 &t} H4]
Ay 7+ AL Bt EFQXH(SE, Standard Error)E AFE3FA T
Aze] SA BA42 SAS version 945 AREES o1, p-valueZt 0.05 PIRES A S
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o
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E Ads AMgEY 71F #2149 ¢ 3 (Institutional Review Board, ©]&} IRB)
o] IRB WA|4 o] 590S Wkth(4-2022-1032). ¥ Aol A AFEE 20200 2] A W]~
BExRAE AR AF7AR] SR AAS| AT A A AJAAAARE sty o

H, 2Abel ALgE ETe B4 dRRANATA APEAAs Y AL Wk
oH(#12020-22%).



1 a7 54

Myl ol gatE AR, omv| dE Qe A8l 28334
(41.6%), HLA &% 2,766 (40.6%), theleln Al <l 1,13478(16.7%), 7]Et 7678
(1.19%6)°1 Atk A 3 29348 (43.1%), 914 387598 (56.9%) 01, A2 294 w|gk
5077 (7.5%), 30t 6857 (10.1%), 40t 9437 (13.9%), 50th 1,584 (23.3%), 6041 °]4
3,090 (45.4%) 0] Atk A9 & 50184 (73.7%), 5% 1,791 (26.3%) 0.2 215 it}
5 ol3st 1,133 (16.6%), %1% 35117 (51.6%), iLGuls o]
22,1657 (31.8%) o] Atk Aol A§ dad=EA 23049 (33.8%), AEd B g
1,334 (19.6%), 5 1,979%4(29.1%), 4 26174 (3.8%), 2 93194 (13.7%) .2 L}E}

FN'

] 2~ = O =
s Fo2 2o
A

N

Wk 7FASE 1EACMZ) 14399 (21.1%), 29 1,4087(20.7%), 39 1,267
(18.6%), 43391 1,31578(19.3%), 5 (1) 1,380%(20.3%) 0.2 7t 5o] e 3ot

ol 7b Wkt F¥A AY FES F5 39209 (57.7%), K& 18759 (27.5%), L
1,005% (14.8%) 01 o.H, wHgd A8k of F= gl5 3,611 (53.0%), A+ 3,198 (47.0%)°]
Ak 871 FFLE B 2346%(34.5%), 99 4,463 (65.6%) o= 1= )

P 2 o] g2bE v, o57|d A9 2l AH 8l 1957 (40.5%), H*
4 821 1007 (20.8%), th&folm =] 2l 1749 (36.2%), 7IEt 127 (25%)°] At &
HA 1979 (41.0%), 174 2847 (59.0%)°1H, A& 2041 vRE 1878 (3.7%), 30t 34%8
(7.1%), 40t 639 (13.1%), 50t 887 (18.3%), 604 ol% 2789 (57.8%)°] ATt A&
5 3217 (66.7%), & 16078 (33.3%) 2.2 Q1 AT

rlo



i~

W& FES EZSRS lF 130WQN0%), FEAS 246W(511%), 1ERS o4
deT2A 10198(21.0%), A9 2 2&F 100

o
o
(20.8%), - 168%8(34.9%), A 678 (1.3%), 2 1068 (22.0%).= A=A} 7+

o

(12.3%), 5%A(EA7) 718 (14.8%) o2 7Hfa5oe] e Huo]l 71 @orh F34
A% FEL F5 136W(283%), 2% 1509 (31.2%), U 19598 (40.5%) 0] oH, A

= 1S 1739(36.0%), 23 3087 (64.0%)°1Ath 57]¢ 3 WY 437
4(90.8%), o1 438(9.2%) 22 WY o] &A 7t Y o] §An T} Wkt



E6 AFHIAY 54

W 2 BE] RE]
= N % N %

AA 6,309 100.0 481 100.0
g7 A9 89

HZA 29 2,766 40.6 100 20.8

¢12 8¢l 2,333 416 195 405

jejolm A a9l 1,134 16.7 174 36.2

7] €} 76 1.1 12 25
Al

A 2,934 431 197 41.0

oA 3,875 56.9 284 59.0
A=

294 o] &} 507 75 18 37

30-39 635 10.1 34 7.1

40-49 943 139 63 13.1

50-59 1,584 23.3 88 183

604 ©] 4 3,090 454 278 57.8
AFAY

= 5,018 737 321 66.7

el 1,791 26.3 160 333
s FE

XS o]s)h 1,133 16.6 130 27.0

TS s 3511 51.6 246 51.1

LSS ol 2,165 31.8 105 21.8
A<

JFZEA 2,304 338 101 21.0

299 2 185 1,334 196 100 20.8

F5 1,979 29.1 168 34.9

B 261 38 6 1.3

2 931 13.7 106 22.0
HAE

12990 ) 1,439 21.1 148 30.8

289 1,408 20.7 116 24.1

£ 1,267 186 87 18.1

479 1,315 19.3 59 12.3

59 (e ) 1,380 20.3 71 14.8
FHH AR 5

5 3,929 57.7 136 28.3

HE 1,875 275 150 31.2

L 1,005 14.8 195 405
A A3 o B

A 3,611 53.0 173 36.0

A 3,198 47.0 308 64.0
g7 9

H 2,346 345 437 90.9

o< 4463 65.6 44 9.2




2. AT AR gEAulx BE A

Ao gare] olmAu s Ad B4 T 79 Yehdh WA eu s A
Ae Ay Avd wEwis 54 gl FF 4008 (SD=0.49)°Ark. o Abste] 7
de 5% whdel Bt 4158 (SD=049), o &7]# 2 raAbste] APE 57 WA
H 1t 4177 (SD=0.44)°] At}

QeAuze] AY SHS AWRw AwA

R

A

=

Ly
a

e
rr
&

54 whiel s+t 3.95%
(SD=0.53)01eH, eateke] A2 53 whiel it 416%(SD=0.54), o =7]#
Ltz Abeke] A 53 wbglel Wit 4.03%(SD=045)0]30 k. o e 2 YA B

JaAulz APl PR £ 49 & Ao FAHYu

s

7. ATHEAY JEAHE FH 54

. LI | g4
M
Mean SD Mean SD
ANEY ST 4.00 0.49 3.95 0.53
oJALete] 7 4.15 0.49 4.16 0.54
gam7|H 2 oA A 417 0.44 4.03 0.45

Note: SD, Standard Deviation



3. ABAHE FE Eofd FAHA

_'QI_
3} oJm7r|d 2 s ARete] A o] M=o ko] AHTAES wATHelH, r=0.710;

£ 8 SEAMHIE AP Eord FaHAA

BE] e
> q=7]¢ % SR
ws and oxse IE s oapse %
mEs Ay o=tk wze gy GEM
£k A
Aty HE= 1.000 1.000
SAtskel AE 0479« 1.000 0378+ 1.000
[e) I a
ABANR R 0 07100 1.000 0368+  0.744 1.000

25t A3
Note: *p<0.01




4, AFRPEA S| e FZ MU HFPe o

AT S hE A2 FEY Fol

g Aug wEme] feld Aol itk dmslw A adlel wE Awd w
T 58 whdel A 891 3923 (SD=0.50), 14 8.%1 4.094 (SD=0.45), dfj €] o]n] =]
3.98%(SD=0.52), 7] €} 3.837H(SD=0.79)°] A t}.

JAbstel Age odmsle A 29, 4, AW, WEFE, AY, LS, FuA

A% FE, A AN, 51 F¥ol wEk fodk Aozt ddich s A
g 2912 54 whgel HA 291 4077 (SD=0.49), 914 291 4247 (SD=0.46), th]o]
"2 2.9 4.13%(SD=0.51), 7]} 4.02%(SD=0.76) 2.2 2l )},

w7 # B rTAbete] ARoAME o5V A" 29l dF
, AR o R wel fog zelrt dolth w5/ A
g 92l 53 vl HA 29 4083 (SD=0.44), 91482 4.26%(SD=0.42), t]<]
olm ] 22l 4164 (SD=0.45), 71€} 4.04%(SD=0.58)°] A},

Ho

=

4
B
dn
N
r o)
2
)

P
ARG

M



£ 9. d7UAEAY B0 wE dPMHE BAY Aol

AuE wE%

JA IS A

EERER B RECKE

PN
=T Mean SD t/F p-value Mean SD t/F p-value Mean SD t/F p-value
BEMEIRSE )
HA 9l 3.92 0.50 60.06 <.0001 4.07 0.49 63.89 <.0001 4.08 0.44 82.15 <.0001
Q1A a9l 4.09 0.45 4.24 0.46 4.26 0.42
gielolnx & 3.98 0.52 413 0.51 4.16 0.45
7] €} 3.83 0.79 4.02 0.76 4.04 0.58
A4
A 3.99 0.50 -2.23 0.0260 414 0.49 -2.33 0.0197 416 0.44 -1.22 0.2222
o4 4.01 0.49 4.16 0.49 417 0.45
il
29A4] o3} 3.98 0.54 2.98 0.0180 4.13 0.50 4.53 0.0012 412 0.46 541 0.0002
30-39 4.00 0.53 411 0.48 415 0.45
40-49 3.96 0.50 413 0.50 414 0.45
50-59 4.00 0.49 4.14 0.48 4.16 0.45
604 o]/ 4.02 0.48 418 0.49 4.19 0.44
AFA Y
5 3.99 0.49 -1.73 0.0837 415 0.49 -0.2 0.8422 418 0.44 2.51 0.0122
S+ 4.02 0.52 415 0.49 414 0.46
s FE
XSS o3} 4.05 0.50 771 0.0005 4.20 0.49 8.27 0.0003 421 0.45 6.12 0.0022
TS 3.98 0.48 413 0.49 415 0.44
15 o4 4.00 0.52 4.15 0.49 4.17 0.45
(A%)



F 9. TR B @& dPMHE FHY ol (AX)
il

» Ay 9IS E PRECRCE: IE71F 9 T3S A9
e T Mean SD t/F p-value Mean SD t/F p-value Mean SD t/F p-value
Z_'
AdFL=EA 3.99 0.52 1.55 0.1851 413 0.48 3.39 0.0089 415 0.44 2.9 0.0206
Add 2 85 4.01 0.47 4.16 0.47 418 0.44
TH 4.02 0.48 418 0.49 418 0.44
gAY 3.94 0.56 41264  0.497 411 0.43
T2 4.00 0.48 4.1554 0.52 418 0.46
T AE
129106 ) 4.03 0.47 4.39 0.0015 418 0.49 817 <.0001 417 0.43 5.11 0.0004
249 4.01 0.52 419 0.51 4.20 0.46
379 3.95 0.51 410 0.49 414 0.43
454 4.02 0.47 4.16 0.47 418 0.44
59 (e |) 3.99 0.50 413 0.48 414 0.45
F#4 A% ¥
e 4.01 0.48 6.94 0.0010 4.15 0.47 492 0.0073 417 0.43 3.99 0.0185
HE 3.97 0.51 413 0.51 414 0.45
L 4.04 0.53 419 0.53 419 0.48
DA A8 o5
N 3.98 0.50 -3.57 0.0004 413 0.48 -3.11 0.0019 415 0.44 -3.33 0.0009
FI 4.02 0.49 417 0.50 419 0.45
JgEI#H 73
Wl 3.99 0.52 -1.28 0.1999 413 0.52 -2.24 0.0250 417 0.45 0.11 0.9104
oL 401 0.48 416 0.47 417 0.44

Note: SD, Standard Deviation



3. AFRA] S

AT G S0l we
FE, FUA 4G FE, W
ERCENE L

1o
>
1o
1o
on
i)
rlo
1o
ol
N
- o)

(SD=0.48), ©} 9] ] ] A
SERE T R

ATk g A

7}

4
A E 57l g 29

2912 54 whol HA

e QU= FRel Aol

29, el e felg zol 7}

8¢ 4.08%(SD=0.51),

hya
ar

109} 2ot

Fo Aol 9

El

2 fo

2]l 3914 (SD=047), 14 &<l 3.98%
21 3914 (SD=0.60), 71€F 417" (SD=0.39)0. &2 }EFR oL}

AN o 57| H
olx ael 4.23%

117(SD=0.59), 718k 4.493 (SD=0.47)°] A .

Al

ol weh felg Aol
291 3.954(SD=0.41), ¢18 a1

4.10%(SD=0.37), th&jelm#] @<l 3.99%(SD=0.54), 71et 4.265(SD=042)°. & Elw:

.



E10. S7UARY E40] Be dAE 2 FEY ol

. A IEE EREEE =% 4 G5 A
=T Mean SD t/F p-value Mean SD t/F p-value Mean SD t/F p-value
e #H Ad 8
HA 9l 3.91 0.47 152 0.2085 4.08 0.51 3.90 0.0090 3.95 0.41 452 0.0039
Q1A a9l 3.98 0.48 423 0.48 410 0.37
gjefolmx a9l 3.91 0.60 411 0.59 3.99 0.54
7] €} 417 0.39 4.49 0.47 4.26 0.42
A4
A 3.92 0.53 -0.94 0.3457 4.09 0.57 -2.42 0.0159 3.96 0.45 -3.16 0.0017
o4 3.96 0.52 421 0.50 4.09 0.45
il
29A4] o3} 3.94 0.42 1.60 0.1737 4.07 0.44 1.20 0.3105 4.08 0.42 0.56 0.6885
30-39 415 0.61 431 0.54 412 0.52
40-49 3.94 0.62 4.20 0.55 4.06 0.38
50-59 3.98 0.45 4.19 0.47 3.99 0.46
604 o]/ 3.91 0.52 4.13 0.55 4.03 0.46
AFA Y
5 3.94 0.56 -0.53 0.5997 415 0.55 -0.46 0.6447 4.03 0.46 -0.35 0.7254
S+ 3.96 0.45 418 0.51 4.04 0.43
s FE
Z 5 o]} 3.96 0.46 3.24 0.0401 4.16 0.52 2.31 0.1007 4.04 0.45 0.39 0.6747
TS 3.89 0.53 412 0.52 4.02 0.44
15 o4 4.05 0.58 4.26 0.58 4.06 0.47
(A%)



F 10. 7R S wE JdLdARE A Rol(AF)

A B

DRUEREEK:

DERER!

TS99 2D

3 A5 Mean SD t/F p-value Mean SD t/F p-value  Mean SD t/F p-value
Zl
AFL=EA 3.99 0.56 0.67 0.6147 417 0.52 0.49 0.7418 4.01 0.45 2.01 0.0925
A9d 2 n8F 3.96 0.51 411 0.53 3.96 0.38
T 3.95 0.55 418 0.53 4.08 0.45
Ay 4.00 0.63 4.36 0.57 4.35 0.36
T3 3.88 0.47 415 0.57 4.04 0.52
HTAEE
129105 ~) 3.91 0.47 0.47 0.7572 412 0.56 1.15 0.3314 4.00 0.45 0.90 0.4634
254 3.94 0.48 4.20 0.52 4.08 0.46
379 3.99 0.58 416 0.48 4.07 0.40
459 4.00 0.53 4.08 0.51 3.97 0.48
59 (e F) 3.93 0.64 424 0.60 4.03 0.46
F88 A% =
e 4.06 0.45 6.56 0.0015 4.24 0.48 2.01 0.1350 4.08 0.44 1.17 0.3107
HE 3.97 0.44 414 0.52 4.04 0.39
SR 3.85 0.61 412 0.57 4.00 0.50
WA A oy
N 4.03 0.44 2.98 0.0030 421 0.49 1.65 0.0991 4.03 0.44 -0.28 0.7766
NS 3.90 0.56 413 0.56 4.04 0.46
gE871# 73
W 3.95 0.51 0.14 0.8857 415 0.53 -1.21 0.2286 4.03 0.45 0.13 0.8990
219 3.93 0.70 425 0.59 4.03 0.48

Note: SD, Standard Deviation
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0.18% (p<0.0001), thefolm Al 291 4-¢ 0.08% (p<0.0001) © =%kt

A ergke)

o5

FAHOR

1
L

7} 0.077 srgkot o

0.2418).

(p=

o))

o

—_—

0.19% (p<0.0001), thefolm =] a91d A 0.09% (p<0.0001) © =%t

HA e skt

EAHOE 95
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.

A aQEh ofabete] Aol 0.067 wokort o
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F 11 98718 A 23 JHMuL FH A8

s A0 FEE ERECREL JEAE I AT AT
=T B SE p-value B SE p-value B SE p-value

DEMEEIE T

HZA 29 ref. ref. ref.

Q14 a9l 0.18 0.01 <.0001 0.19 0.01 <.0001 0.19 0.01 <.0001

gjejolm =] 89l 0.08 0.02 <.0001 0.09 0.02 <.0001 0.10 0.02 <.0001

7] e} -0.07 0.06 0.2418 -0.02 0.06 0.7195 -0.03 0.05 0.5912
A

wA ref. ref. ref.

o] A 0.02 0.01 0.2346 0.01 0.01 0.5313 0.01 0.01 0.5871
A

29A4] ©] 3] ref. ref. ref.

30-39 -0.03 0.04 0.4671 -0.03 0.04 0.3997 0.01 0.03 0.6824

40-49 -0.05 0.03 0.1836 0.02 0.03 0.5713 0.02 0.03 0.4483

50-59 -0.01 0.03 0.7053 0.03 0.03 0.3433 0.05 0.03 0.0793

604 ©] 0.00 0.04 0.9976 0.06 0.04 0.0928 0.09 0.03 0.0071
AFAY

5 ref. ref. ref.

9 0.01 0.01 0.3650 -0.01 0.01 0.3377 -0.05 0.01 <.0001
s FF

Z5 S ols} ref. ref. ref.

TS -0.04 0.02 0.0351 -0.04 0.02 0.0390 -0.05 0.02 0.0114
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ABSTRACT

The Effect of Medical Institution Choice Factors on
the Patient’s Healthcare Service Experience

Do Hee Kim
Department of Public Health, Graduate school
Yonseil University

(Directed by professor Tae Hyun Kim, Ph.D.)

Medical institutions need to strive to ensure that patients have a good
healthcare service experience. Heretofore, study about the association
between the medical institution choice factors and the healthcare service

experience is insufficient.

This study used the 2020 Medical Service Experience Survey conducted
by the Ministry of Health and Welfare and the Korea Institute of Health
and Social Affairs. Among the respondents(n=12,133), 6,809 respondents
using outpatient services and 481 respondents using inpatient services were
selected for analysis. The independent variable is medical institution
selection factors(accessibility factors, human factors, external image factors,
and other factors), and the dependent variables are healthcare service

experiences(general satisfaction, experience with doctors, and experience



with medical institution and nurses). The data were analyzed using

multiple regression model by correcting covariates.

In the case of outpatient services, human factor and external image factor
were positively associated with overall satisfactionthuman factor, 3=0.18;
external image factors, B=0.08, p<0.0001), experience with doctorsthuman
factor, B=0.19; external image factors, B=0.09, p<0.0001), and experience of
medical institution and nurses(human factor, 8=0.19; external image factors, B
=0.10, p<0.0001). For inpatient services, human factors and other factors were
positively associated with experiences with doctorsthuman factors, B=0.16;
p=0.0140; other factor, [=0.43, p=0.0088), and medical institution and nurse
experiences (human factor, 3=0.17; p=0.0024; other factor, 3=0.33, p=0.0183).

Among the various factors in medical institution choice, human
factors(courteous, treatment effectiveness) were associated with positive in
both outpatient and inpatient services experiences. Hence, medical institutions
should make efforts to increase the treatment effectiveness, and encourage
employees to treat patients kindly to improve the experience of medical

services.
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