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Purpose: As the coronavirus disease 2019 (COVID-19) emerged as a global crisis in 2020, nursing students
experienced an abrupt transition from offline to online classes. An in-depth understanding of the online learning
experiences of nursing students can be used to reorganize nursing education during the pandemic. Therefore,
this study explored the online learning experiences of nursing students during the COVID-19 pandemic.
Methods: A descriptive qualitative design was employed. This study used purposive sampling to recruit 20 nurs-
ing students from a nursing college. Data were collected between November 2021 and March 2022 using
semi-structured focus groups or one-to-one in-depth interviews. The collected data were analyzed using in-
ductive content analysis. Results: Five main categories emerged from the analysis: (a) ambivalence toward
rapidly changing learning methods, (b) becoming familiar with online learning, (c) facing the limitations of online
learning environment, (d) discovering the charm of online learning, and (e) making suggestions for future online
learning. Conclusion: Nursing students experienced disappointments and concerns about online learning
classes in rapidly changing situations but also experienced an efficient aspect. Psychological support and the
latest information should be provided to nursing students who may experience psychological distress during
this pandemic. Additionally, learning strategies and methods should be reorganized to reflect the characteristics
of nursing courses and the preferences of nursing students.
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Table 1. General Characteristics of Participants

ID Sex Grade Age (year) Learning places Learning devices
1 Male Junior 24 Dormitory or café Laptop & iPad
2 Female Senior 23 Home Laptop
3 Female Senior 25 Home Desktop
4 Female Senior 24 Dormitory or home Laptop & phone
5 Female Senior 24 Home Laptop, desktop, & iPad
6 Female Senior 22 Dormitory Laptop, phone & iPad
7 Female Junior 20 Home Laptop
8 Female Junior 29 Home Laptop
9 Male Senior 23 Home Laptop & iPad
10 Male Junior 33 Dormitory Laptop & iPad
11 Female Junior 21 Home Laptop, smartphone & iPad
12 Female Junior 29 Café or shared office Laptop & iPad
13 Female Senior 22 Home, dormitory, or café Laptop
14 Female Senior 23 Home Laptop & iPad
15 Female Junior 21 Dormitory Laptop
16 Female Senior 24 Home Laptop
17 Female Senior 22 Dormitory Laptop, smartphone & iPad
18 Female Senior 25 Dormitory Laptop & iPad
19 Female Senior 22 Home Laptop
20 Female Senior 24 Home Laptop & iPad
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Table 2. Categories and Sub-categories of This Study

Categories

Sub-categories

Ambivalence toward rapidly
changing learning methods

Becoming familiar with online
learning

Facing the limitations of online
learning environment

Discovering the charm of online
learning

Making suggestions for future
online learning

- Doubts about unfamiliar learning methods
- Online classes safe from COVID-19

- Efforts to participate in online classes smoothly
- Adaptation and acceptance of online classes

- Disappointments with online classes that have become half-learning

- Worries about the limitations of online practice without experiencing the nursing field

- The desolation of online learning that lacks interactions

- The hassle of creating a stable environment for online learning and anxiety about
unexpected situations

- Satisfaction with online classes that transcend time and space constraints
- Satisfaction with learning through high-quality online class materials

- Desire to apply the online class methods according to nursing subject characteristics

- Empathizing the need for active use of various online media

- Suggesting relieving the burden of alternative tasks and motivating learning

- Desire to strengthen the nursing practice through high-quality materials that can replace
the nursing fields

- Hope to improve communication between nursing students and nursing faculty or
practitioners
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