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Perception, Attitude and Practical Behavioral Change of Industrial
Health Care Manager toward Group Health Care System

Kyoo Sang Kim, Jachoon Roh, Yeon Soon Ahn

The Institute for Occupational Health, Yonsei University College of Medicine

To evaluate the change of perception, attitude and practice toward Group Health
Care System for small and medium industries, a survey using self-administered ques-
tionnaire was conducted to a part of industries in Inchon area, in year 1992 and 1993.
Major dependent variables were perception, attitude, and practical behavioral change
related with Group Health Care System; these variables were measured by 3-point Lik-
ert like scale. 47 industries were used in analysis. Perception of year 1993 was higher
(1.29) than that (1.24) of 1992. Attitude of year 1993 was also slightly higher (1.46)
than that (1.43) of 1992. Both data indicated positive attitude. Practice of year 1993
was slightly lower (0.86) than that (0.90) of 1992, but its change didn’t have any sta-
tistical significance. In year 1992, major determinants of perception, attitude and
behaviral change were sex and age of industrial health care manager; they had positive
effect upon perception and practice. In year 1993, it was sex of health care manager; it
had influenced upon practice. Both year 1992 and 1993, perception was higher and atti-
tude was more positive. In the case of higher perception or positive attitude, practice
was active accordingly. To accelerate the behavioral change of health care manager, it
is necessary to educate them continuously.

Key Words : Group Health Care System, Perception, Attitude, Practice, Health Care Manager
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Table 1. Variables and its content

Variables

Unit / Measurement

Independent varibles
Characteristics of industry
No. of workers
Percentage of manual workers

Shift work

Characteristics of industry’s health care manager

Sex
Age
Work duration

Dependent variables*
Perception

Attitude

Practical behavior

person
(manual workers/total workers) x 100
1. no, 0. yes

1. male, 0. female

year

month

Scores measured by 3-point scale
consisted of 7 items including
"knowledge about related law’.
(2. high, 1. medium, 0. low)
Scores measured by 3-point scale
consisted of 5 items including
‘general effect of the system’.

(2. positive, 1. neutral, 0. negative)
Scores measured by 3-point scale
consisted of 5 items including
‘using activity of the system’.

(2. active, 1. medium, 0. passive)

* Refer to Table 3, Table 4, and Table 5.

Table 2, Characteristics of subject industries and their health care manager

Unit : number ( % )

Characteristics of industry

Characteristics of health care manager

Number of workers Sex
under 50 persons 14 ( 31.8) male 39 (84.9)
50-99 persons 16 (36.4) female 7 (15.2)
over 100 persons 14 ( 31.8)
Percentage of manual workers Age
under 50 % 7 (15.9) under 30 years 15 (32.6)
50-80 % 27 (61.4) 30-39 years 24 (52.2)
over 80 % 10 (22.7) over 40 years 7 (15.2)
Shift work Work duration
no 28( 59.6) under 2 years 12 (26.1)
yes 19( 40.4) 2-5 years 22 (47.8)
over 5 years 12 (26.1)
Total 47 (100.0)

Note : Nonresponses are not included.

o 22A4E 71 AdAel 1674(36.4%), 1008 °l
3ol 2222 71 AldRel 1470 (31.8%) 2 Hl3t
Aek A 22AE AAY 84.1%%) 374 AR
oA 50% o]/deld, 59.6%7F FAALE = At
eI ZAFRY AIGAAES] RARAT €99
AHEe] B4S HY, dAt 398e2 84.8%%UL,
dEEZ = 30dl7F 52.2% = P Bt 247

<= 2-59] 47.8% =% 7V @skew, 5d o]t 2
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Table 3. Perception toward Group Health Care System

Perception items 1992 1993 N
Knowledge of related law .88 + .33* .96 + .41 47
Concern to laborer’s 1.02 £ .61 1.11 + .63 47
health care management
Knowledge of health management job 1.10 = .37 1.13 = .34 47
Knowledge of hazardous environment 1.22 + .61 1.30 + .59 46
Knowledge of work safety rule 1.38 + .49 1.43 + .65 47
Perception of seriousness of 1.556 = .55 1.61 + .54 46
industrial disaster and
occupational disease
Concern to industrial disaster 1.40 = .50 1.49 .51 45
and occupational disease
Total 1.24 1.29 44
Note : Scores were measured by 3-point scale
(2. high, 1. medium, 0. low) for each item.
* indicates mean-+standard deviation
Table 4, Attitude toward Group Health Care System
Attitude items 1992 1993 N
Effect of the system 1.17 = .627 .98 £ .64 a7
Necessity of the system 1.55 £ .59 1.57 £ .58 47
in the view of laborer
Necessity of the system 1.50 + .55 1.53 + .65 47
in the view of industry
Laborers’ response to 1.44 £ .74 1.66 + .48 47
the introduction of the system
Degree of improvement of 1.51 + .51 1.55 + .50 47
working environment
Total 1.43 1.46 47

Note : Scores were measured by 3-point scale

(2. positive, 1. neutral, 0. negative) for each item.

* Mean+SD

— 415 —



BHE sherts BA3] 93k AAd 2EaE
o] o] Axe 3t Mk g FEE vl Ralo] A
2 2 A3 0%, BA#YAse] A9 HlE, 2er
ey AAE, AQQAlY] B3 T A4S 55 AR
Me Hap dg Ay dart 199238, 199339
Z2F 4 0,90, 0.8622 AitHo g 2=3HYS ¢
4 lfen 1993del ozt o @ H4E HE
H, SAIZHoZ g Aol oAUt BT
a7l EelA Base 1ZAgeaise] g o)
7

59 o] Axo] iy FurHd FEE=Y HHAle B
IT HEE, GHFF AAE 58 L00& e
FToloA ARIE e 22x Eridele #¥d
A =7t dsitk(Table 5).

19923} 1993'd 1'dztel} R F2AIAFES B

Addeivigel BEE Y 3 eE, AP Apo]
o FFE Fe HFE A Aso IARAL
T A3 table 65 2 EAWF o] =EHUG
LAz 2olE F& FARFAME R
fkol . 1958011 Fgkol A HAYH ol =&
Hled, SHYAFE F F948 dudes gl
Hize] ¥g B¥Poxe JARFgr e EYPALE
of dA5xe W MeEE FrAAEY, RS
0.3540, F&2 1.9569°|Ut}h. SH¥FE Fo 43
o A SEALTE fF APESEAt & 99
o] AL5E EARYRYA R N ez Wl
TAACIN Y, A ZEAFTE BEFE gz
st freld 9L PR

AHYelel Hg 24 e 7EA Q4= "
o Wse Fristd XA RFPoE RULS
1941, F#2 .662601A0t o] ZRA A

W
<

_O‘L
o

Table 5, Practical behavior related to the Group Health Care System

Practical behavior items 1992 1993 N
Mean *+ SD Mean *+ SD
Using activity of the system .79 + 75" .72 + .68 47
Frequencies of consultation .76 £ .82 81 = .77 47
or health examination
Frequencies of consulting 1.30 = .52 1.04 £ .59 47
to the agent of health management
Practice of the work safety rule 19 + .47 .85 £ .56 46
Wearing of protecting devices .74 £ .59 .79 £ .69 47
Total .90 .86 46

Note : Scores were measured by 3-point scale

(2. active, 1. medium, 0. passive) for each item.

* Mean+SD

Table 6. Regression equation of perception, attitude, and practical behavioral change

Dependent var. Perception change

Attitude change Behavioral change

Independent var. B B B 8 B B8
Sex -1. 6467 -, 2453 -1.2685 -, 2268 -. 0007 -, 0001
Age L0071 .0235 -, 8922+ -, 3616+ -. 0301 -. 1185
Work Duration . 0096 . 0083 . 0061 . 1809 . 0005 .1616
# of Workers . 0064 .0056 . 0009 .0371 .0002 . 0060
% Manual Worker .0179 . 0255 .0693** .6380*" .0251 .2373
Shift Work . 2459 1.0161 . 8010 .1952 L1970 .0474
Perception Change -.1291 -. 1564 .1001 .1224
Attitude Change .1979 .2017
(Constant) -.6313 -1.2323 -1.9410

R’ . 1958 . 3540 .1941

F 1. 0955 1.9569 .6626
-— : Not included variable in the model.
+p {10, *pd05 **pdl01, ***pd00l
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