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Purpose: To identify needs and priorities of community care competency for older adults among community health practitioners.

Methods: Data were collected from a convenient sample of 326 community health practitioners using an online questionnaire, which
included items on community care competencies and personal characteristics. Items were developed through literature review, consul-
tation meeting, content validity verification, and preliminary investigation. The data were analyzed using the t-test, one-way ANOVA,
and Scheffe’s test with SPSS 25.0. The analysis of needs and priorities was conducted by using the Borich needs assessment and the Lo-
cus for focus model.

Results: Three competencies have been identified as high-priority needs; ‘Linkages with resources, ‘Education, ‘Leadership and man-
agement.

Conclusion: The findings of this study indicate the need to develop an educational program for community health practitioners to

strengthen community care competencies. The programs will need to be provided, especially for young community health practi-

tioners, to ensure that they are well equipped to care for community-dwelling older adults living in rural areas.
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Development of preliminary questions
(40 questions)

Literature review, field expert advisory
meeting

!

Content validity verification

5 professors of nursing,
5 community health practitioners

|

Preliminary investigation

8 community health practitioners

!

Development of final questions
(46 questions)

Online questionnaire registration

Figure 1. Survey question development procedure.
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Table 1. Differences in Importance and Performance of General Characteristics (N=326)
. . Importance Performance
Variables Categories n %
Mean SD torF (p) Mean SD torF (p)
Sex Male 22 6.7 3.76 092  -2.76(.006) 337 102 -2.16(.031)
Female 304 93.3 4.15 0.62 3.72 0.70
Age (Year) <39° 127 39 3.99 0.69 5.89(.003) 3.53 079  4.84(.008)
40-<49° 79 242 431 0.55 3.81 0.69
>50° 120 368 412 0.63 a<b' 3.78 0.65 a<bc'
Career as a community <3 sS 169 4.04 0.77 0.63 (.596) 3.66 0.87  1.15(.330)
health practitioner (Year) 3. <15 135 414 413 057 364 069
15-<2S§ 26 8.0 4.22 0.50 3.69 0.58
>25 87 26.7 4.16 0.66 3.81 0.70
Missing values 23 7.1 - - - - -
Working area Gangwon-do 20 6.1 4.04 0.66 0.54 (.823) 3.77 0.67  1.97(.050)
Gyeongi-do 37 11.3 4.10 0.72 3.79 0.87
(Seoul, Gyeongi, Incheon)
Gyeongsangnam-do 41 12.6 4.06 0.62 3.63 0.71
(Busan, Ulsan, Gyeongnam)
Gyeongsangbuk-do S8 17.8 4.14 0.60 3.57 0.89
(Deagu, Gyeonbuk)
Jeonlanam-do (Jeonnam, Gwangju) 51 15.6 4.11 0.62 3.67 0.67
Jeonlabuk-do 36 11.0 4.06 0.56 341 0.60
Chungcheonnam-do 36 11.0 431 0.55 3.99 0.63
(Deajeon, Chungnam)
Chungcheongbuk-do 39 12.0 4.15 0.73 3.79 0.73
(Sejong, Chungbuk)
Jeju-do 8 2.5 4.01 121 3.90 1.35
Community characteristics Agricultural area” 260 79.7 4.16 0.63 4.63(.010) 3.73 072 2.68(.070)
Fishing & Island area” 21 6.5 372 0.83 33S 0.84
Urba, rural integrated area & etc® 45 13.8 4.09 0.62 a>b' 3.65 0.92
Elderly population ratio >30% 35 10.7 3.90 0.67 2.51 (.083) 3.58 0.76  0.59(.554)
30%- < 50% 129 39.6 4.12 0.64 3.73 0.70
> 50% 162 49.7 4.17 0.64 3.69 0.74
Scheffé test.
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Table 2. Differences in Competency Needs and Borich Needs Assessment by Items (N=326)

. Importance Performance Importance-Performance .
Categories T Y ——— e — () Borich needs Priority
can pancy P quadrant
Averages 4124028 3.69+0.34 043 -2225(<.001) Needs Rank
Linkages with resources 4.18+0.82 3.62+0.95 0.56 11.71(<.001)  2.34 1 HH
Information collection/preservation/utilization and 3.86+£0.95 327+1.06 0.59 10.51(<.001) 228 2 HL
information technology

Customized care plan 3.98+0.93 344+1.01 0.54 10.76 (<.001)  2.15 3 HL
Program monitoring and implementation 4.04+0.87 3.54£095 0.50 10.65(<.001)  2.02 4 HL
Case management 391094 340+1.01 0.51 10.58 (<.001) 199 S HL
Education 4.48+0.67 4.04+0.82 0.44 1028 (<.001) 197 6 HH
Community health related consultation 4.09+0.86 3.62+0.97 0.47 9.22 (<.001) 1.92 7 HL
Population health management 4.04+0.86 3.58+0.98 0.46 8.99 (<.001) 1.86 8 HL
Leadership and management 4.19+0.86 3.75+0.93 0.44 1041 (<.001)  1.84 9 HH
Collaboration 4.09+0.79 3.64+0.94 045 9.48 (<.001) 1.84 10 HL
Change promotion 3.94+0.93 3.48+0.99 0.46 9.43 (<.001) 1.81 11 HL
Program development planning and implementation 3.83+0.99 3.36+1.06 047 9.01 (<.001) 1.80 12 HL
Media utilization and promotion 3.78+1.04 3.32+1.05 0.46 8.44 (<.001) 1.74 13 HL
Interpersonal relationship and communication 442+0.74 4.05+0.84 037 9.33 (<.001) 1.64 14 LH
Counseling 4.53+0.65 4.18£0.82 0.35 8.55 (<.001) 1.59 15 LH
Research 3.59+1.05 3.16+1.12 043 7.65 (<.001) 1.54 16 HL
Advocacy 4.25+0.80 3.90+0.88 0.35 8.19 (<.001) 1.49 17 LH
Crisis response 429+0.79 3.96+0.93 0.33 7.43 (<.001) 142 18 LH
Primary care services 4.65+0.59 4.37+0.74 0.28 7.76 (<.001) 1.30 19 LH
Administration 3.94+0.93 3.63+0.98 0.31 5.66 (<.001) 1.22 20 LL
Direct nursing care 4.49+0.68 425+0.78 0.24 5.88 (<.001) 1.08 21 LH
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Table 3. Priorities of Competency Needs Based on Borich Needs Assessment and the Locus for Focus Model

Community care competencies of older adults

Borich needs The locus for focus model

Linkages with community resources

Information collection/preservation/ utilization and information technology
Customized care plan

Program monitoring and implementation

Case management

Education

Community health related consultation

Population health management

Leadership and management
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Change promotion

Program development planning and implementation
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