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Purpose: This study aimed to explore the nursing management experience of Korean nurse managers during the
coronavirus disease 2019 (COVID-19) pandemic. Methods: This exploratory qualitative study used individual
semi-structured interviews. Data were collected from 10 nurse managers working in tertiary general hospitals in
Korea from October 2020 to September 2021. Thematic analysis methods were employed to analyze interview
transcripts. Results: The following four themes were derived: difficulty due to an unexpected and sudden disaster,
being the center with a sense of calling and responding resolutely, gratitude toward health workers who work and
endure together, and striving and rising to the challenge of preparing for future infection. Conclusion: During the
COVID-19 pandemic, Korean nurse managers made an effort to overcome the crisis based on the sense of calling,
despite many changes and challenges. Furthermore, managers expressed their gratitude to the department
members working together, and they confirmed the need for system improvement to prepare for upcoming epidemics.
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Table 1. Demographic Characteristics for Nurse Manager Participants
No Age (yr) \;esa:\S Institt%tion/ h:s();i’clal Department Number of ii?ii:j disstc:r:ll:ilng

nurse regton beds staff manager level*

1 40s 23 B / Seoul 2,452 Ward 32 5 Level 1
2 40s 19.6 B / Seoul 2,452 Ward 39 2.3 Level 1
3 40s 18.4 A / Seoul 2,935 Ward 28 58 Level 1
4 50s 25 B / Seoul 2,452 Ward 17 4 Level 1
5 50s 25 B / Seoul 2,452 Ward 27 12 Level 1
6 40s 22.6 A / Seoul 2,935 ICU 31 10 Level 1.5
7 50s 33 A / Seoul 2,935 Ward 31 13 Level 2.5
8 40s 233 B / Seoul 2,452 OPD 67 6.7 Level 2
9 40s 24.6 C / Daejeon 600 ICU 39 7 Level 2
10 40s 25.8 B / Seoul 2,452 Ward 22 7.8 Level 4

*Social distancing level : level 1, in-life distancing; level 1.5, regional spread; level 2, Rapid propagation of regional epidemics and start of
nationwide spread; level 2.5, full-fledged national spread; level 4, National quarantine and medical system limitations; ICU=Intensive care unit;

OPD=Outpatient department.

Vol. 28 No. 4,2022 463



e

(=] > @

—

20|

- 21
(=]

7|

rlo
oln

Table 2. Experiences of Nurse Managers during the COVID-19 Pandemic

Theme

Categories

1. Difficulty due to an unexpected and sudden disaster

2. Being the center with a sense of calling and responding resolutely

3. Gratitude toward health workers who work and endure together

4. Striving and rising to the challenge of preparing for future infection

- Difficulty of managing a war-like situations
- Being overworked and put in a stressful situation
- Aggravating conflict with a 'Sandwich position'

- Taking responsibility as an administrator
- Persevering through difficult moments

- Actively communicating and carefully listening
- Realizing the importance of 'us'

- Establish of a system for managing infectious diseases
- Efforts to improve the treatment of nurses
- Continuously challenging and growing

oAF%] £HE COVID-199] 6L HAA]
%Wﬁ%ﬂﬂ§ﬁ¥fﬁﬂﬁﬂi4—ﬂﬂﬂi
SNV FY sl Teigon), Ay
© Selst £ 55l A o] H3k QoI 10l 9o
Tz thHsAL SRl NPo QI8 el
&2 AUSIET. AU BAE) WA A el
Bsks 293 20 BhE thg 5 RS PEEe] F7h59)
Jof Fupi e B ATk oloh ate k9] 34
“AAY SoleA T, “QRr} A ol
2 Aol el”, “HESIX) ZAM o] A 2l 4
= F4= g

LEE o

F

ARES

l‘lérlrlﬂﬂ

g oz

1) AP Solaa £
BEohT ALY QEA AL YO Q1)
o] 27 Qo] RESH ZBAEL ofe] HAE hAHo] 2
Bafors}7]o] vle] Fahal 25 Aol 45 WA= 3
oh A o] 225 FHEAES A BB E 719 Aol
ALFFL A 2F A HERS YL A TRE sfob
e o] HERL X FUNBATL HERS YT 2
Bk Ao 2w Bifo] a4 BhE Eo 2wt
22 6 AR A F710k3-FA40] A4 = ARA oy
A e stor sHex) Bl BAE £ Aste] BeltEol &
Shshof sk Apgo] WAy E|9ich. 3t g kel o) 4 A
A e A2 WA H o) ERLHFA R B ohlat 2
BA] SR B 91 M AR ATl S
LIS Bl FURANE R0 BT 28
Ao 15 A% 351 ok
ﬂ*ﬁ$”%%ﬂ€ﬂlﬂﬂ
BERIE

1= R=
T=

464  Journal of Korean Academy of Nursing Administration

313t 7] 2

L83

wsta

L

T} 7]5E0] upAE 0191 A ¢kof o] of Tt of 2] 2]

f‘l

ZHH

o= A ‘Aks 4 2ABE|EL BEle A 2RAL
2, oA AXZZE A4 v L, ‘A, B, CE RALElE, A
g gith o|Al= C& 2AMlEL, DE A 19 4
° 2 A& A FEA 1- AE0l(AE vHolA) A3
T ZAAYYAL. (FH) .22 A B3] Wol
HzE (7= 1)

o] 7kA] A - E] Y& 2.1 Qled| AHd F 2ot o
& of| M= Pt s of stk AS A|A 2 vl
a1, AN e 2 o] vHth KUzt () ..ol A&
ol A 7t3AbolA] ASS HSAREA ReAE &
2J5k= 2l o] v ol HE YT (IR} 2)

AZFAY, UE S AEINEY REANES ZEE
717 Al ol QS Th BT 2ol WAl of R

321 Shof 1., ol e} & 43S thokd] T uheE WS
e A1 417 Sk (FeiRt)

2) Y57} TESA] Foluh AEEA A A
PEBRE 7|20 Q7o) o] ARE JREo] 27}
E)9{t}. HaslE AR W] WolA|x) kT Hel Axw Heb

A DRALE 2B A, oA R el
A 222 TS 35T 5 9l Aol oFRAE glrke 1Y
7h& L7171 sk, 25 A7k B glo] 24417 4% B
203, 02 Bt o) FebE Bag A9 th 2ok
5 443} Aol HAE thsiech. 759 e|RHE COVID-199}
TelE ST LS Tho) A4 B et ke, S
7k F7hEE Ao AN A RS HAUS HEFHI BE



AE HefoF sk

COVID-19 Hd|g

Aol

39 AZrEo] A7F Ydhe TR A dojuE 1
vk fgkoba. Frto|etER] WA, Aol st S
o 27} 7P vl A (B (IS S s
O thA]) HA Ugkol . Ve S gllol L.
odeo AL (F) ...(FA) 2 & h7HA] L
g EE e AR e TR 23 g ii7kA] o
Eetol @3 a3z EAZo] t} S0l a. Foll= R7baL
#F4741)

Zuh

3) ‘A=A ZA4'0] HA Z5ol A3k

A= A
AgAto)7] flzol e wejsor s &

1 BeiRbE e sHAkel A0 RAAE)
ohet #4914 2

olus dE& A He|AA Rarskar, Aol digt o

SRS W QL. olele MEK) ZAL uhFe] 2A
5o IAE HEHP A AR 2EA), HAe] COVID
19 SRR LG 79 H kS W L obuI x| et 22

23 FFANA o FA S Sfof B 5
off A3 Atk
Holoirki ZH5| = shgct B3t 7
;‘él [e]
= 3ok 3= AT HAYES
45

Sof gt 7]
ol nb] A4S 2] 2]ef o] H7uE

lr oNF

o
A A e A
27 H2EE AASHe 9ol e
2 wheishof shz 9 AbolelA
2 Z9icka ER3GLE COVID19 o] 44 3

SECERE

AH A ¥ 2352 B FikE il 7| s w059 A

SEe 2B AR I5S

2.

AHOAS Fhx|T

& A2 3 A THEI

AREE ElolsaL sk ke Y7t mEtof He AS0)
2t 2ol M. o7 v ARIl? o] A= oAl F&
%741]? oA SR A E A 18 4 gley (Bt
St ZAE TR FE = gloY)... (FF) (-
M AA ) SEE Y2 AR 537 o8|t ¢t
2 A SRR AR E wEtof s
gl 371 W2l A7t Al Aol A olsfstar A7 ol o
sk LS IAE e ke A A @
(Foizt6)

AH o] COVID-19 /ggo] #ojzl Aol A= Ao

Farol gllol . A EAke] e & = = Al of
FAE gloja. (o7t 7)

0| =|0{F0f o[HSHH| e

DEPAE EHAY T Hokssl BR, HAY, 18w
24 8 B 5 RS 0] AAlo] S4lo] Holn] E7hx) Be
ths}7] 918 &44R5] COVID-19 T3 Algol) T3
At oA SE RALT Feglo] AT oA
iAIatEA oleldt 91718 FH A 7152 ARkt olo} vl
£ 319 A “PelzA o) AR 7HY”, “Ide] 7
& AT A o= TE

1) #A=A 9 HAHS 7H

FoAAES BEARA FAEEEY ofEEs Ava E7t
A YA 3 FRE= A o] 7 FR8RAL 23k AT
IS A4S vttt B S B a7 o S = A &
L5 5, o] gt Aol thsl F&3] ola o =S shaL
FALSTE AU BAE B8k o] Basithal 5k}
o} 33 H A S M YA 31 QlE ‘reference person’ &2 A 9]
S5 S| 5] Al =kl QT ofF 7HA] 2t
gjof sh= ARl A S52A] A} AL, A1
Hoj AFA o8 FAIE s 2sta, AUYRA L 5T
RS 7R 2= 9)= A o] Ta| A2 A 9] RpA| ek Ay zhst
S}t

= l o{))j ru;& _{R
o [ o> oX
& 1’ 2 ﬂJIO

x2

T

A1&3 Ahe FlA °1§E57 SAL] 5
A, QAR ARUACIA ofd Ass.. (TF) -
o] Aol A A Y Hast AL A&, 7@451 U7t
7 1 ABpA] gFotof sfar, Halg %?‘\% | F2HEA &
A Shok sheka yztake A IA F2
3 5)

o AFFEY = Od g2 ASS W] "l
T g2 Ea WA S A MU 7HA A= 2=zl
HE2] 7oAbo)7] wizel o] A& 7hA ThAl S F ok ot
‘:‘r" "237‘0] w4t (XJ‘IP‘P 9)

SAETEE FAE L, £YUE A = ool

EP HE ARlEE ‘%ﬂEﬂ WA EZoj¥tet. 1 A7t
reference person®| FoJA] B2 24A]7F A3}t A2k
WA A A ok A7 FRl F= Al S
Eol= WHolRha AARE Y. (At 1)

54 mpofolet

2) Tte] &7he AT AU

7] Aol A elRA AWS & olastn AU
‘2 ¥ (team) 0] o] é%-e— }L A0l 714 Z a5t 5ty
52917152 4ot gejal

Vol. 28 No. 4,2022 465



A shashet B A2 NS A Ha, § 9oz o
S| Sh sk gl AHA1S AT 4 glgieka she.

7% alertstA] H B4 S
FE|RQl A Zotg.. () .2 Eel Yyt Zu 7}°F
e, 222 A= WeZ AS A7F AR o))
A o|d 7kaA} ke WS eS| B4 2ol sk
Aol HALET} o=dh= Al 7P Fa% A Zokola.
FAz7)

Yot (7
olgtEX oA AE HYE E
T O35 AHA oA ¥
statelatd L Pglol L. (B ..o]H BEE a4
g ¥ A7 S disi A gdiskA Eolustid A 2
ot8. P ARSI (7oA} 5)

S BT 5 s AL

Q)22 S ket ol E 154
sfobstel s H9la SIS

w
ot
=
H—
o
rir

25ts S2 W0 ZASHH Ag
7S REL oA 3] 3 21 COVID-19 83 o) A]
# Kol x] F410] Hoi 2| ds}A] B AT ol N2 S
ol x|aln] EolF SR E B M orkn 7Alet up
7}zxsto] AT TE Al SRS = A= A4
9l maln] o}zl e ARE 7 ol A A Fck. 12
79} S40] 42 1Y, 29le] AN Folsh
Sh ol A 2 T (of) 2 HHX) Fo) 25 AL
HHES Pgo R oISl ke ) ke 2ol
2 = ; A3 v} ehi
% 48 727 T o] g
e Jol1o] olelat £259] o Ag Ex 4uE 3
3 Blojehe ojahis AL S 9% 93 FEE A 12
o] W9 (teamwork)7} B4 Tl 4 9]
ol kg2 =71 3tk olel el H 5}¢) 74
“HaRoz £FT AWY, “07 ' £FRE Y

EEEELEY

o K
OJ_

IN
Kl
Ho

B O
oy
1:19.

], &5

o g

Eh)

o o
gfif
MJ
\1
M
—C“lrlﬁli
l;ﬁ
2o
rﬁr*
L

o

okn H
:

E_
E'_

o rlr 2 & Jo

NEECEERS L EE bl

of el g o] WAISHHS T HALES olop| S AR 4
BT T oo W, AAL AL 24 4 U= 5
o AL S b Hio] Fastehn E@sher) ofd ALY
o] WAIS AL 1) ‘FEES B9 7} Hlof B2A JxpaF e
HAZ 3 zichel vlE QS T ol Hof $2i7t sk

466  Journal of Korean Academy of Nursing Administration

AL, A H71E ol AE

A2 SHeE Fa3 oA Aol A S}
1 RAUE) TS BojuiHok Hed.. WL A7)
A she A A4 o7ISHAA T, 18 A5E X
1 4 S8 74 Tohe 5L FTRL )
o} H= ekl (2elx}7)

T A WL FHIAA A= oA HA S A
Sok B=x] AlZo] AL 23 GepAle Az, H2a
wmche 27 o 5] o grobar ‘of Ut
8 B35 7b7bo] Sk Uk ek 4 LajwA ‘of ol )
ol o] Beheln FAlvk ek o) A X|shar, 1A wh
£ 717k ohuxe Ale] Hx... 281 gl 7]
= (FolAt 1)

£%o] AY Fasla. st Aol B a3
d, AFE £ do] glowl A= 7k] A RS A
93] 53 2% oW ARl ASAL B7k RS o)
28 ANZE 2 WA AR 4 9 o A7
W2 3 b S8 ZHEAEE Zo] ek A%
She Rio] AU 07 A LFR.(HIR10)

2) ‘9’ Y 2FFHS AL S

W A H o2 T AL A AT T2 TFet 7HAE A
& 913t 24, 3]4] o] o2 A Fct. v]E COVID-19 o]
o Aoz Fobd = QA B 3 & &A A
FO2H 7|15 713 2 oJAY LA} Sh= phE-2 TS dte
R A27FESH 7Rl = S ol E 4= Y2 A st
ASATk. o]23t 917] Aol A ST HAES HHAE AL
Astech @St TR S| YR 2 Y 2S5 7}
A2 Qrh= A T AL, ofwgh o] 28 Aeo] .
e o] A 4= Itk ARAITHE 7] H tkal @5k

T84 obEAE S-el Ak thaks 2 Qoltt By
7h ) o Abgr obUje), L Sla A ThE Aol A )
g Faoba. Selt wAw = ekt glojof Bl 7
U7t 29 B8] QlofAs 92 ol shtz $HA A
= Ml o] 9908 FAc o el ..

£ BYo|E £ 7 A ASE glolA F57] Sk
DA B A1 AR oh et 8, o) S8 A7

3, o] ARE A7 AU A R4Sk AR



COVID-19 Mool ArgfoflM 2t

A Zrobf. (o=} 10)
23]8] §17] 4ol L&l 5= YA A= G A - (F
2 - Ao BE ‘B mol=d A ¢le7ta?, ‘Astete

S7k2?, ‘A7t & v stal 2A| 8. DYzt s S
3] o)gole.. oZolo B 7HBAE Y AHL & L7

£ S7tol7]E ol . (el 5)

Aol ohu| &

N
N
)
K

HEBAE HEAEE BB 98 AL
7z

F4ee Ao} Aol B4 2 4R ALEE wE
SRR PEERELDEEE BRIt

i of

JX.’;', r‘lo ok (I

% 3ol diAsfor stk Wl S E e XP—
A dF aedS AT e A de

F_u

O 2 o] Este] o 2 o2 A Ay i ARl Bt

A PYEIE ) 712 7P S AAE Buishof et
Stolc ook BRIE 8h9) FAL 2 B AT AA of
W, "dmage) YA 29 AT =, FUl =
Wsto] 45T 987 22 FAEA,

1) 29y Bl 1% AA v

BTURAAES Adygolet 47] G4 RAUET

a5 AHe 2L BHN] 5 5] 2ol o
8} RIS gtk wololzi2) T Yo ol v

o|A] o= AT} 22 A AdRo] A&H L I, =L
o] 23 0 2 0]9} 7+e AFsto| ETHA] 8IS 2= 91 7] wliE
of 0|2 tulshe EAT WG o] AbHo] o] 20| W S U= T
A5 nhsh= 2 o] S a8lthar SHEIT. whEka] A A A ¢l oAt
2%, WS ALH nhAS 9 22 o] st =

€ &9 °IE Hulshor ot

Yus ol 28, Fuo| FHEst o)l ASol
stelelo] wEglow EATh. AA e ApaE ekl
(R12)o] Qo EATHE A 2)

AL0R) ﬂ}a}h old Al g AN} $17]
2 ererl A A A1 A12H2} st o

o (T - iiﬁli & 2 SR A A
o FRIL. (FE)... o] Alx"o] £ & FHHL

AT AL 2 vk ol il (IR} 3)

2) HEAL A LA AE Sl ia
SECERESEE

o e o2 e Bulo] 4717] A1, GEBAHE S

o)z Qlo]7] o] 7HAoF sh 45 0] A3 Belzhnt o)

2} o] Sof igt AL w3 S a5tk sk, Sxje] ekt

olzele] QbAe WA Aol 9l7] W] 745 47} A,

Qe B, F4] A7k B4, BAHA) vhel So] Wasirhi o

AR FL5H A
A B2 (32 A B W Sl 9,
COVID 34} B 93agre Hr 2 x|Fels 7. 7|
Qo] that 47Hgk obek 215 47kt wolo 5tz A
EA7PHAY Basit A 8. (3. 1S
= BAFo] €)1 1% Qo] 2E5HH SRS kS
Apgol halA] ol = FAE g, T Fto] 74
Z8342. (217 6)

AFTS] S e Bol Eelo] A AR A HA) b
7R Z FAT Sup] 7] T QlEzel 82 1
23 7 AbRSol e A7 1Al TR A & Sbee
2 AAZL S8 Bow FATL(Fe410)

3 Belgo] =alstel Ao 2%

COVID-19 t)4-3) AF3He wE o2 Abot 7ha Fe] RS2
2919 AYL ok w595 Tl DS A5
3, PO AT 4 Gl A 2 A AFlA Y A

29 9 7ho| ekl HYo] Fasheku shleh Watohjet 3
32 3 B6stol sk Q12 o A 4E A o) £A1E o
AL S GRS Ve HASH YT RAAE 2 olof sl
2 A ] el o e BT B, U B
CEEEFELELER RO P BREEEEER
= 219 4 gl

= WA B, A3t AAE ZdE A
ARSI, U7 A EAdsol Hold mojzet (o]
2} 9)

Ar) £} ) FshE L 5h] B, o] A AWS Y7k Fe
3] o|aj5lE T Yshe 94 TFET P o =3sHHA
Zo] 2F A ThokA] ERPAE £ 21T of7|1E 5o
Hola.(Zelxt7)

obd A ofyztaL of 7] & & =7} Qlofof g, Az

Vol. 28 No. 4,2022 467



g4, A7 olairh A Fa Az ofrlE
(Zoit4)

sA=R.

= 2

2 QI COVIDY thal AHaolA) ) AaEase
ol Rk F7HaE e B AR A ET A W Hee
AFA 0.2 GAE] iste] AAIST 201993 E Az
COVID197} 3713531 Sl Aol A $-2]ufet oiA] el
Aol g, AHEH A2 F7), ERE B 532
Wb w2lg okn o). QlRagedE WA 2E, oz
Q18] 27, Q12 %5 ol 7 BAS o] WAyska glo
olelgt AR BAIAE A4 5 T Qe o9 B ok
AHZE AU E B757 BBRAAEE 7)70] B
oﬂ ‘6‘°H "_‘IC‘ME]'

B AT E2H 3 A FAE AR 2o daad
Ao o] P AR o Uk HE=2 Tt AL E T A
o] R A F-of] o] F oI FAIN, oF&] B tiofl 7] 2
o B Wi BejdofA o]FoFAY, HTsIAEE FAY
O 2RE FA BiE W ARo] S5 2Aste] HEe] FA

SO ST H2 5 o7 Sl Shluh 3
Ao} w5 S0] Aejo} whelo] BelE 1EAISS] Bolrt A

&9t BA0) o3t 2R QHZHA] B 18 S Wi
ﬂ@”°“%ﬂﬁ&%4ﬂi o) Befaks e
Hejs7) Stal A0S B9t e A
%Eiﬁﬂﬂﬁﬁlﬂﬂﬂﬂ%ﬁ%@ﬂﬂﬂ TS

r#ﬂ%wqaﬁ%%@;nqaingﬂﬂ%ﬂ%ﬁ%ﬂ
of tet Bt A -3} 7])=0] upAE o] 3R] ot o] ofl tigt of
et Zapeate] Qgto] Al 27HES Bheld 4 T
FHAR 22 FAE LIS 7 I FAH 0] HolF
] QA HSHA A7 ] et COVID-19 t-7-3 4ol A gkt
o] 5152 1w A2} ghEg, 7h5o] a0 4o] 3]
] 9JrHe -2 COVID-19 Y U WAy A] ZHEAFS 0] 84 1
5 ARN22 FARIIT AR 2 Aol A 2Rk
© o]efat 2o Alnt AU HSHE Bl Folal
o] okUjet AFe] oJ) B8 o ZEhE drks A S shact
L Ao} 7t A= Yok 7ES A= T ‘Al E 9] Z
AR olkE S A L ARl Sk whebA ShEE A A
Behol RA Afolol A 2Rl ARTL AE FA
s3sfor s, Tt YA A Lk TEAteR= ThE 2T

468  Journal of Korean Academy of Nursing Administration

SE A AR A e & dTgelREe) At
2 Qg THEARR A o] B Arrel FAl o] TelR2A
COVID-1943h& F31= IgollA Qof2l Hlolet ALz ek

A AR 228 T = 25he 2 A ool ZhAkste 2

Y8 252 QM)A Yk THEARE ] B LAk g 1
o 5 Aol Yok 2k ERSATH o)A AT 5 9L
Sk, BB AEE A Alo] S5 THE e 57 L AL

o 2ol RAYUEY 1FS A 2 WA 152 %

419] e} A Yol 7] E vhehs nhZofl A A4
U3 7k Aol ThEt 2 Jf Al o] Faste, 7EE LA B8
o] H= A|AE T A=} QI o AT o A-S 7 Estg]
t}. o] A2 A AR 2Bl AEH A Ta] Mo I
asttha gkl ek 7EALS iAo 2 A A7 [13]9}
A& 3= Aatolth. COVID-19 7Y 7|17F 52t ¢k} 78 A
(palliative nurses)of|A] A== 774 A t4TS S-E3H
S7H15]3 o] 2|4 A ] Aka TS Bl Es AR Bk 7

iﬂ@¢l%{z4—ﬂﬁﬁaaﬂ%zﬂﬂmvg a3t

EPbﬁﬁﬂH%ﬂﬂ% Asaﬂggﬂ
31 X351 on PR 2 A Zhojop st g =
of sh7h E3 o2t st 9 ke sh= FA US| o
3 A nh-g Jate gfletE RololE o)A 4= lek
EAALE QAT HH A ol BEARTA AR Y
oK A @et e TEvAo] vl Ao wekdr.
Ao 2 EEE GO R tk ARl tiuet 2 =4y
COVID-19 3312 S5 7+ 5 A1) A3 [14] 2 QAT A3
Aol A= A1F Aol tulstr] Asl S =2AA, A4, )
A, A8 = l Fastrtal Hastdal[14], £ Ad 4%
oM 22 2 et 2 K A71EE 9] T R3S MRS R
o B A7 HANEL 14 I Y A SH LS
ARE 13 BAAAIA| = vk = ofoF heH13] 31 3hgiet. o] =%t
Ao AT HAY S8R Cdif} oj}ol tinste] &
e 570 B 1SS IR TRA YA ulET Pa
J} SICte EBRIAS AE BYE SR ¥ 4 oo
COVID-19 73 th-S 5ol Zhofdt 7hoALe] F9h7re 4l
ﬂﬁﬂNXﬁ%ﬂE@ﬂﬁﬁél Atk ATATI2E
l“‘ FollA ZtedEApt A&
El¢24a4ﬂ4
" o2 22 AA7} 5
o 5ick B ol TS
dut roabel e o SRR

How 50 A, 2

2R Q_]-xgx% oz oa3%t

0



COVID-19 M|

ThotyEt HEA}, ZBAL Heba g, it % 2 5 ol
AF= dsts, COVID-19 fifdolek= H71d=elA 7]
Z Al gl 98 AL Sle A o2 et A
olth. 1 Azt FE| AR A O] A Z-E el o] Haix| = F 159
Ao FFEIL o5 FAAFRR30]. Ate R =2 FAE
o EAIgle] & FeoF Ak AT AEHAE B

TG, AR T AR B Ao AR )
7P A W Bl E 4ok k. ol gk A1 A ¢

o 2= G 7o) glon A Hhol2A Wolo &8
A SR IS A o= o3 5 Q. T2yt o
EGH7IEVISR, FHe e Rt uS H A Z2 Y
< 0 AT HRE TR THA T 24t 2%
g et Edt ol EolE U AR e = 3k
FTHAEE TFEHAELS AFA X7 AFRIA olF
AL AR Yol = B8 AU 7L SHE A &
A} =S A FA1ho] 3710l M=AA HAkst
o 7] d%e SESIL QAL ko B TR ARl divlst
7] 1A AE A1 = 8|7 2 e ks L] Al Al

NS ARAE 2 AR S AR LR A d o2 QI3 o
YL AR Y, £ 4 S 7HA| AL T4l o] HojFH IS}
Al A s Y7L AUk @A she FALEC] A1l &
Abste vE 4= AU A =3 F R ofl A sE] A%k wE] R
Aete] =AA|, Al L- AL A, 7150l BavkE 7
I AT e AT, T4, HHIE B3] A%t
2 22O, A H AA] A 2 2adds BeIsHA
2 A el g AT W AIAE 8
SHe|Ae] B e HAStel AR ARl e
2| ZREZ NS 7| 2AR 2 B89 4 lvkal St
2 AFEHNE 2AZ FADS S 2ok A, FEE
A T, T T S EEske] COVID-19 4
FolM o Rte] qET JFEEol tiet 240 Bast
ok A4, WA 2] o3 I EE A SH A 29SSl
- I 8, Al2E S AT 2AMATE AR
AR, ko2 ZEH A718H ARl A = e s

oy ©odo

ALZ 92t 27 ThH] B4 £F OAAE W, A|A) L2
B AL A G % E3 2L 913 ATE At

REFERENCES

1. World Health Organization. Coronavirus disease (COVID-19)
pandemic [Internet]. Geneva: World Health Organization; 2020.
[cited 2022 Jan 25]. Available from:
https:// www.who.int/emergencies/ diseases/novel-corona
virus-2019.

2. Kwon DH, Hwang JH, Hong J-H. Impression of a neurologist
who experienced hub-hospital for coronavirus disease 2019
and middle east respiratory syndrome. Journal of the Korean
Neurological Association. 2020;38(3):183-187.
https:// doi.org/10.17340/jkna.2020.3.3

3. Membrive-Jiménez M]J, Pradas-Hernandez L, Suleiman-Martos
N, Vargas-Romén K, Canadas-De la Fuente GA, Gomez-Ur-
quiza JL, et al. Burnout in nursing managers: A systematic re-
view and meta-analysis of related factors, levels and preva-
lence. International Journal of Environmental Research and
Public Health. 2020;17(11):3983.
https:// doi.org/10.3390/ijerph17113983

4. Perra BM. Leadership: The key to quality outcomes. Nursing
Administration Quarterly. 2000;24(2):56-61.

5. Steege LM, Pinekenstein BJ, Arsenault Knudsen E, Rainbow
JG. Exploring nurse leader fatigue: a mixed methods study.
Journal of Nursing Management. 2017;25(4):276-286.
https:// doi.org/10.1111/jonm.12464

6. Han MY, Sohn SK, Cho YS, Kim IJ, Kim MS. Experience in nurs-
ing unit management on first line nurse managers. Journal of
Korean Academy of Nursing Administration. 2021;27(3):138-148.
https:// doi.org/10.11111/jkana.2021.27.3.138

7. Kim MS. A study on the relationships among general hospital
chief nurses' communication skills, job stress and nursing ma-
nagement competence [master's thesis]. Seoul: Yonsei Univer-
sity; 2016.

8. Gab Allah AR. Challenges facing nurse managers during and
beyond COVID-19 pandemic in relation to perceived organ-
izational support. Nursing Forum. 2021,56(3):539-549.
https:// doi.org/10.1111/nuf 12578

9. Middaugh D, Willis A. Managerial burnout: putting out the
flames. Journal of the Academy of Medsurg Nursing. 2018;27
(2):121-122.

10. Lau PY, Chan CW. SARS (Severe Acute Respiratory Syn-
drome): Reflective practice of a nurse manager. Journal of
Clinical Nursing. 2005;14(1):28-34.
https://doi.org/10.1111/§.1365-2702.2004.00995.x

11. Kim JY. Nurses' experience of middle east respiratory syn-
drome patients care. Journal of the Korea Academia-Indu-
strial cooperation Society. 2017;18(10):185-196.
https:// doi.org/10.5762/KAIS.2017.18.10.185

12. Jin DR, Lee GY. Experiences of nurses at a general hospital in

Seoul which is temporarily closed due to COVID-19. Journal

Vol. 28 No. 4,2022 469


https://www.who.int/emergencies/diseases/novel-coronavirus-2019

e

(=] > @

—

of Korean Academic Society of Nursing Education. 2020;26(4):
412-422. https:// doi.org/10.5977 / jkasne.2020.26.4.412

13. Lee J-H, Song Y. Nurses' experiences of the COVID-19 crisis.
Journal of Korean Academy of Nursing. 2021;51(6):689-702.
https:// doi.org/10.4040/jkan.21160

14. Kang Y-A, Lim K-C, Kim JH, Leem CS, Choi JH. Lived experi-
ences of nurses in taking care of patients in COVID-19 pan-
demic in Korea. Journal of Korean Association for Qualitative
Research. 2021;6(2):122-138.
https:// doi.org/10.48000/ KAQRKR.2021.6.122

15. Rosa WE, Gray TF, Chow K, Davidson PM, Dionne-Odom JN,
Karanja V, et al. Recommendations to leverage the palliative
nursing role during COVID-19 and future public health crises.
Journal of Hospice and Palliative Nursing. 2020;22(4):260-269.
https:// doi.org/10.1097 /njh.0000000000000665

16. Kim K. A phenomenological study on the nurse's COVID-19
patient care experience in the infectious disease hospitals. Jour-
nal of Humanities and Social Science (HSS21). 2021;12(5):2145-
2160. https:// doi.org/10.22143 /HSS21.12.5.151

17. Oh H, Lee NK. A phenomenological study of the lived experi-
ence of nurses caring for patients with COVID-19 in Korea.
Journal of Korean Academy of Nursing. 2021;51(5):561-572.
https:// doi.org/10.4040/jkan.21112

18. Strudwick G, Nagle L, Kassam I, Pahwa M, Sequeira L. Infor-
matics competencies for nurse leaders: A scoping review. Jour-
nal of Nursing Administration. 2019;49(6):323-330.
https:// doi.org/10.1097 /nna.0000000000000760

19. Choi K, Lee K. Experience in responding to COVID-19 of nurse
manager at a nursing hospital. Journal of Humanities and
Social Science(HSS21). 2020;11(5):1307-1322.
https:// doi.org/10.22143/HSS21.11.5.94

20. Daly J, Jackson D, Anders R, Davidson PM. Who speaks for
nursing? COVID-19 highlighting gaps in leadership. Journal
of Clinical Nursing. 2020;29(15-16):2751-2752.
https:// doi.org/10.1111/jocn.15305

21. Lake ET. How effective response to COVID-19 relies on nurs-
ing research. Research in Nursing & Health. 2020;43(3):213-214.

470  Journal of Korean Academy of Nursing Administration

20|

- 21
(=]

7|

rlo
oln

https:// doi.org/10.1002/nur.22025

22. Tong A, Sainsbury P, Craig ]. Consolidated criteria for report-
ing qualitative research (COREQ): a 32-item checklist for inter-
views and focus groups. International Journal for Quality in
Health Care. 2007;19(6):349-357.
https:// doi.org/10.1093/intqhc/ mzm042

23. Lee BS, Kang SR, Kim HK, Shin JW, An HG, Lee EJ, et al.
Nursing management. 4th ed. Seoul: Hakjisa Medical; 2019. p.
29-40, 601-606.

24. Jang KS. A study on establishment of clinical career develop-
ment model of nurses [dissertation]. Seoul: Yonsei University;
2000.

25. Kallio H, Pietilda A-M, Johnson M, Kangasniemi M. Systematic
methodological review: developing a framework for a qual-
itative semi-structured interview guide. Journal of Advanced
Nursing. 2016;72(12):2954-2965.
https:// doi.org/10.1111/jan.13031

26. Braun V, Clarke V. Using thematic analysis in psychology.
Qualitative Research in Psychology. 2006;3(2):77-101.
https:// doi.org/10.1191/1478088706qp0630a

27. Morse JM. Critical analysis of strategies for determining rigor
in qualitative inquiry. Qualitative Health Research. 2015;25(9):
1212-1222. https:// doi.org/10.1177/1049732315588501

28. Schwandt TA, Lincoln YS, Guba EG. Judging interpretations:
But is it rigorous? trustworthiness and authenticity in natural-
istic evaluation. New Directions for Evaluation. 2007;114:11-
25. https:// doi.org/10.1002/ev.223

29. Poortaghi S, Shahmari M, Ghobadi A. Exploring nursing man-
agers' perceptions of nursing workforce management during
the outbreak of COVID-19: A content analysis study. BMC
Nursing. 2021;20(1):27.
https:// doi.org/10.1186/512912-021-00546-x

30. Jackson J, Nowell L. 'The office of disaster management' nurse
managers' experiences during COVID-19: A qualitative inter-
view study using thematic analysis. Journal of Nursing Mana-
gement. 2021;29(8):2392-2400.
https:// doi.org/10.1111/jonm.13422





