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A Survey on the Perception of Psychiatric Hospital Nurses on Patient Safety
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Purpose: The purpose of this study is to investigate the patient safety status and patient safety education contents
and methods perceived by nurses working in psychiatric hospitals. Methods: Data were collected using a
semi-structured questionnaire for psychiatric hospital nurses who had worked for more than one year. A total of 157
questionnaires were filled and were used for analysis using descriptive statistics. Open-ended questions about the
contents and methods of patient safety education were classified by each researcher and a reclassification was
conducted by consensus through discussions. Results: Overall, 142 nurses (90.4%) experienced patient safety
accident during the previous 1 month. Among those who experienced a patient safety accident, profanity, violence,
and aggression-related accident counted for the highest percentage (82.8%). The demand for education on
workplace stress management and education on psychiatric medication were the highest. Required education
methods included case-by-case education on patient safety accidents, regular and continuous education, and
small-scale face-to-face education. Conclusion: In the future, it is necessary to actively utilize the results of this study
as basic data for in-depth research on the causes of patient safety accidents, accident prevention, and the workload
of nursing personnel.
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Table 1. General Characteristics of Participants  (N=157)
- . n (%) or
Characteristics Categories M+SD
Sex Female 134 (85.4)
Male 23 (14.6)
Age (year) <29 57 (36.3)
30~34 51 (32.5)
35~39 33 (21.0)
>40 16 (10.2)
32.57%5.69
Total clinical 12~<36 22 (14.0)
experience 36~ <60 38 (24.2)
(month) >60 97 (61.8)
79.65+49.69
Clinical experience = 12~<36 70 (45.2)
in psychiatric 36~ <60 59 (37.0)
setting (month) >60 28 (17.8)
39.94+31.10
Type of institution ~ Tertiary hospital 50 (31.8)
General hospital 50 (31.8)
Psychiatric hospital 39 (24.8)
Hospital 18 (11.5)
Work location Seoul and capital area 83 (52.9)
Large city 49 (31.2)
Medium city 24 (15.3)
Small city 1(0.6)
Total number of <99 71 (46.1)
beds 100~299 53 (34.4)
>300 30 (17.6)
No response 3(1.9)
165.51+185.80
Use of electiric Yes 148 (94.3)
medical record No 9(5.7)
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Table 2. Types and Number of Employees per Work Shift (N=155)
Variables Categories Min Max M=SD

Day shift RN 0 10 3.42+2.13
NA 0 7 1.59+1.29
OP 0 14 1.75+1.97
Total 0 21 6.74+3.71
Middle shift shift RN 0 10 2481252
NA 0 10 1.26+1.55
OP 0 14 1.22+1.97
Total 0 21 497+4.74
Evening shift RN 0 10 2.92+2.16
NA 0 7 1.41+1.12
or 0 14 1.48+1.78
Total 0 19 5.80+3.56
Night shift RN 0 8 244+1.78
NA 0 6 0.91+1.03
OP 0 10 1.15+1.39
Total 0 17 451+2.72

RN=registered nurse; NA=nurses' aid; OP=other personnel including personal care assistant, transfer manager and security personnel.

Table 3. Types and Frequency of Patient Safety Accidents within the Last 1 Month

(N=157)

Previous experience of patient safety accidents

Frequency of

Variables Yes No safety accidents
n (%) n (%) M=£SD

Profanity, violence, aggression 130 (82.8) 27 (17.2) 3.43+3.82

Injury, fall, pressure ulcer 110 (70.1) 47 (29.9) 2.35£3.67

Medical information related error 101 (64.3) 56 (35.7) 0.97£1.98

Restraint 98 (62.4) 59 (37.6) 1.67+2.56

Medication error 98 (62.4) 59 (37.6) 1.49+1.76

Isolation 84 (53.5) 73 (46.5) 1.56£3.24

In-hospital infection 80 (51.0) 77 (49.0) 2.04+5.11

Self-harm, suicide attempt 69 (43.9) 88 (56.1) 1.54£3.36

Blood transfusion 40 (25.5) 117 (74.5) 0.87+1.89
WAL, 1307 9) F AR 190 DBt oF 3.49] BT (51.0%)0|om, QPHARL FH Wk gt oF 2.09]=h
SUSHATE AR A 89 BB UL 1105(01%)0]  -SHSAT. A), AAAoh B 69 (43.9%)0] AH
NI, Wt B W= oF 243Gk RV E HAARL # F 153 HIER AT SH e, H2 Y
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S oF 1.63)4th HY 74 B obAA T APAE= 80 =57 o|Ato 2 LutEt thARZL 121 (77.1%) S 2FA SHI T
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Table 4. Patient Safety Education within the Last 6 Months (N=96)
Characteristics Categories n (%) or M£SD
Host institution of patient In-hospital education 67 (69.8)
safety education Maintenance education by Korean Nurses Association 17 (17.7)
Other external education 12 (12.5)
Institutional support for Yes 61 (63.5)
education No 35 (36.5)
Total education hours (hour) <3 36 (37.4)
3~<6 16 (16.6)
26 31 (32.2)
No response 13 (13.5)
5.34+7.47
Topic Overall patient safety 26 (27.1)
Injury, fall, pressure ulcer prevention 17 (17.7)
Coping strategy of psychiatric emergency situation 8 (8.4)
Human rights 6 (6.3)
In-hospital infection prevention 5(5.2)
Isolation and restraint management 4 (4.2)
Workplace stress management 2(2.1)
Medication error management 2(21)
No response 26 (27.1)
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Table 5. Needs for Patient Safety Education (N=129)
Variables Categories n (%)
Contents (n=93) Workplace stress management 11 (11.8)

Medication 11 (11.8)
Coping strategy of emergency situation 10 (10.8)
Fall down 9(9.7)
Patient safety culture, prevention 8 (8.6)
Profanity, violence 7(7.5)
Suicide, self-harm 6 (6.5)
Sexual problems 5(5.4)
In-hospital infection 5(5.4)
Patient evacuation 4 (4.3)
Therapeutic communication 4 (4.3)
Ethics, Law, Human rights 4 (4.3)
Restraint, containment management 3(3.2)
Patient monitoring 3(.2)
Basic nursing skills 2(22)
Electronic medical record management 1(1.1)
Methods (n=36) Case-by-case training 18 (50.0)
Regular, continous training 10 (27.8)
Small group training (practice-based) 8(22.2)
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