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1. AT ogAs A Sy

AT oAk dRkA EAS G Ade <E 603 Zrh. dEe o
2ZL7F 2869 (98.3%) 01 AL, vholE  20-294] 1067 (36.4%), 30-3941 1207
(41.2%), 40A10]% 639 (21.8%) o] AT, AT H= o] 1569 (53.6%), 7]
=o] 13478 (46%), 718t 178 (0.3%) ATk, T Ful fl5o] 1647 (56.4%) &
22878 (78.4%), A}
4179 (14.1%), 9HAF 19(0.3%) 01 Ak, SFF el = 3u 577 16378 (56%),
<AL 12798 (43.6%), 71EF 178(0.3%0) 01tk & 39S 6709 o) 1d

nRko] 99 (3.1%), 1 o] 51 wvko] 7178 (24.4%), 51 o]/ 10 wRko]

2 Vg wad. s Awetasl 218(7.2%), S

=
FLI—ﬁ

7578 (25.8%), 10} o]Aro] 1359 (46.4%) 0.2 7}4 Bk}, BAdEe 1d
ko] 179 (5.8%) 0.2 7FF A, 10d ojAto] 1149 (39.2%) 0.2 7} &
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ABSTRACT

The Influence of Nursing Manager Leadership Type Perceived

by Tertiary Hospital Nurses on Nursing Work Performance

Soo-Mi Park
Department of Public Health
Graduate School of

Yonsei University

(Supervised by Professor Sang- Gyu Lee, M.D.,Ph.D.)

This study attempted to suggest nursing manager leadership to improve
nursing work performance by analyzing the effect of nursing manager
leadership type on nursing work performance. The subject of the study
was composed of a self-written questionnaire using a structured
questionnaire of regular nurses with more than 6 months of experience
working in outpatient clinics and wards at three tertiary hospitals in
Seoul. The data were collected between October 13 and October 28, 2020,
and then used 290 questionnaires, excluding insufficient responses. The
analysis results were derived using the SPSS 25.0 program. The results
of this study are as follows.

First, as a result of analyzing the leadership types of nursing

managers according to general characteristics, 1t was found that the
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transformational leadership differs according to the work experience in
the current department and the length of time working with the current
head nurse. The transactional leadership was found to differ depending
on the type of work, total clinical experience, experience working in
the current department, and the length of time working with the current
head nurse.

Second, as a result of analyzing nursing work performance, it was
found that there were significant differences according to age, marital
status, educational background, religion, total clinical experience,
current hospital experience, current department career, and the length
of time working with the current head nurse.

Third, among the sub-factors of transformational leadership,
charisma showed a positive correlation with nursing work performance
and all sub-factors. The intellectual stimulation showed a positive
correlation with the attitude toward nursing work, improvement of
nursing work level, and nursing work performance. Individual
consideration also showed a positive correlation with the attitude
toward nursing work, improvement of nursing job level, nursing process
application, and nursing job performance. The situational compensation
of transactional leadership showed a positive correlation with the
overall sub-factors of nursing work performance including nursing work
performance and showed a linear relationship, but management by
exception was not statistically significant.

Fourth, as a result of confirming the factors influencing the

nursing work performance, it was found that the transformative
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leadership of nursing managers and the experience working in the
current hospital had a statistically significant effect.

Based on the results of this study, it 1s suggested that the
leadership of nursing managers is very important in improving nursing
work performance, and in particular, professional and systematic career
management, including reinforcing capabilities of transformative

leadership, 1s necessary.

Key words: Transformational Leadership, Transactional Leadership,

Nursing Work Performance, Nurse, Tertiary Hospital
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