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Competency and Curriculum of the Resident as Teacher: A Review and
Suggestions

Janghee Park

Department of Medical Education, Soonchunhyang University College of Medicine, Cheonan, Korea

Residents serve as educators who teach patients, medical students, fellow residents, and other medical Corresponding author

personnel while being trained as learners. The purpose of this study was to review the literature on the Janghee Park

competencies, perceptions, and educational status of residents as teachers, and to suggest appropriate Department of Medical Education,
competencies and curricular components. A literature review was conducted and resident-related institutional Soonchunhyang University College of
homepages were searched. Many countries are developing the educational competencies of residents as Medicine, 31 Suncheonhyang 6-gil,
teachers and implementing educational programs. Residents most often taught clinical knowledge and dlinical Dongnam-gu, Cheonan 31151, Korea
skills to patients, medical students, fellow residents, and other medical professionals, and recognized the Tel: +82-41-570-2459
importance of education, the joy of teaching, and the role of teachers; however, the task of teaching Fax: +82-41-417-1283

E-mail: jhpark22@sch.ac.kr

was burdensome. Based on these findings, competencies and educational programs for the resident as Pttps:rci.org/0000- 000241635728

teacher are proposed. The competencies consist of the five stages of ACCESS (active learner, clinical teacher,

curriculum developer, educational scholar, social communicator, supervisor/leader), and specific teaching Received: December 2, 2020
content, methods, and assessment methods are suggested to develop these competencies. Educating residents 1st revised: January 19, 2021
to develop their competencies as teachers is very important as a way to foster lifelong learning skills, help Accepted: February 2, 2021

others, and assist in leadership roles.
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Tahle 1. Common competencies of residents as teachers

Country Common competencies

Republic of Korea
RESPECT 100 . Respect

. Ethics

. Patient Safety

. Professionalism

. Excellence

. Teamwork

. Respect

. Ethics

. Patient Safety

. Society

. Professionalism

. Excellence

. Communication

. Teamwork

. Clinical competence

. Professionalism

. Social accountability

1
2
3
4
5
6
Residents’ Curriculum 1
2
3
4
5
6
7
8
1
2
3
4. Communication and collaboration
5
1
2
3
4
5
6
1
2
3
4
5
6
1
2
3
4

Korean Doctors

. Education and research

. Patient care

. Medical knowledge

. Practiced-based learning and improvement
. Interpersonal and communication skills

. Professionalism

. Systems-based practice

. Communicator

. Collaborator

. Leader

. Health advocate

. Scholar

. Professional

. Knowledge, skills, and performance

. Safety and quality

. Communication, partnership, and teamwork
. Maintaining trust

USA

Canada

UK
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Figure 1. Resident as teacher competencies: ACCESS. From Lee et al. Residents’
experiences, perceptions, and competencies of Resident-as-Learner and Teacher
(RALT) in postgraduate medical education. Seoul: Korea Institute of Medical
Education and Evaluation; 2014 [9].
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Tahle 3. Resident teaching experiences (multiple response)

WEARA AR o WA - U]

Health personnel

Non-health personnel

Variable Medical student  Junior resident Peer resident  Other health staff Patient Guardian Public

Content

Clinical knowledge 726 (34.4) 672 (22.1) 419 (27.5) 281 (37.9) 773 (50.2) 696 (47.8) 285 (64.3)

Clinical skills 571 (27.0) 661 (21.7) 344 (22.6) 138 (18.6) 239 (15.5) 222 (15.2) 83 (15.8)

Patient management 284 (13.4) 561 (18.1) 233 (15.3) 120 (16.2) 529 (34.3) 539 (37.0) 167 (29.9)

Communication 233 (11.0) 401 (13.2) 203 (13.3) 97 (13.1)

Human relationship skills 163 (7.2) 339 (11.1) 156 (10.2) 60 (8.1)

Time management 117 (5.5) 372 (12.2) 140 (9.2) 32 (4.3)

Other 28 (1.3) 49 (1.6) 27 (1.8) 13 (1.8)

Total 2,112 (100.0) 3,044 (100.0) 1,622 (100.0) 741 (100.0) 1,541 (100.0) 1,457 (100.0) 525 (100.0)
Activity

Independent teaching 503 (21.2) 442 (21.0) 192 (23.9) 100 (23.5) 359 (30.1) 311 (28.8) 108 (26.8)

One-on-one teaching 551 (23.2) 635 (38.7) 364 (45.3) 206 (48.5) 690 (567.9) 643 (69.5) 212 (562.6)

Teaching support 299 (12.6) 200 (12.2) 88 (11.0) 42 (9.9) 68 (5.7) 65 (6.0) 46 (11.4)

Teaching assistance 262 (11.0) 147 (9.0 53 (6.6) 29 (6.8) 74 16.2) 62 (5.7) 37 19.2)

[tem writing 170 (7.2) 77 (4.7) 43 (5.4 22 (6.2)

Examination supervision 292 (12.3) 69 (4.2) 32 (4.0) 13 (3.1)

Evaluation assistance 295 (12.4) 70 (4.3) 31 (3.9 13 (3.1)

Total 2,372 (100.0) 1,640 (100.0) 803 (100.0) 425 (100.0) 1,191 (100.0) 1,081 (100.0) 403 (100.0)

Values are presented as number (%). From Lee et al. Residents’ experiences, perceptions, and competencies of Resident-as-Learner and Teacher (RALT)
in postgraduate medical education. Seoul: Korea Institute of Medical Education and Evaluation; 2014 [9].
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1 sk a7l 9 Wik ZHelE AFIe A |slt Kot
2370o] B3 A5t A Zolck oSS st e Al
St Felsto] Wska LBl Qirk ol YL 7K B
SPPEA FHA BRY AL A SEETIE SolEr3)

4) ASXRM HZo| Hpdh

ACGME 67l 9% F- w5AkzA d30] I3t YAl 554
By oz ‘Yadure shsat 74 (practice—based learning and
improvement)' & 943 ZH=(audit of clinical practices), A%

4 217 7]2(evidence—based medicine logs), Aol E(case

logs), 87} (rating scales/evaluation forms), A}7]42H2] 438
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Michael 5{2]-& ACGME?] ‘Al Rulet sk @ 7§ (practice—
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Pkl ok 554 ShEAhe WA Rt ZR TS Ao
Zrofsk= ZRE AR o] F Zpilo] AL R4 o] Zd&

Tahle 4. The progression of competencies of residents as teachers (ACCESS)
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ACCESS Level 1 Level 2 Level 3 Level 4 Level 5
Active learner Attend required Build a knowledge Identify the gap in the  Use resources and Evaluate and improve the
programs framework required to  current framework and  cooperative learning learning outcomes

be a physician

Learn and update the
clinical knowledge and
skills

Suggest some ideas to
improve the curriculum

Learn adult learning
theory

Teach patients/families
with patient-centered
communication

Supervise a single trainee

Understand the
importance of teaching
role to residents

Attend various
educational activities

Learn the curriculum of
UME, GME, and CME

Learn effective
communication skills

Clinical teacher

Curriculum developer
Educational scholar

Social communicator

Supervisor/leader Manage trainee groups

Teach and provide

Assess the program and
Attend medical education

Teach medical students/

Supervise multiple

fill it. with others to learn.
Assess trainees’

knowledge and skills

Teach/counsel others on

feedback to trainees. teaching and feedback

Develop the educational
program

Attend regular medical
education meetings

Teach medical staff with
teamwork

Evaluate the program and
provide CQl

Publish a medical
educational paper

Teach the public as a
health advocate

give feedback.
programs

residents with
partnership.
Lead and support trainees  Practice to be a positive

trainees role model

UME, undergraduate medical education; GME, graduate medical education; CME, continuing medical education; CQl, continuous quality improvement.
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Tahle 5. The resident as teacher curriculum

Category List
Teaching content
Foundation Core and specialty competencies

The role and competencies of the resident as teacher

Adult learning theory

Overview of UME, GME, and CME

Giving effective feedback

Presentation skills

One-on-one teaching

Teaching in small groups

Teaching in large groups

Bedside teaching

Multimedia techniques

Teaching self-directed learning

Clinical reasoning and critical thinking

(Questioning to facilitate meta-cognition

Active learning methods through higher-order
questioning

The process of curriculum/program/module
development

Hidden curriculum/modeling professionalism

Assessing knowledge

Assessing clinical skills

Assessing attitude/professionalism

Mini-lecture

Seminar

Medical education grand rounds

Individualized feedback based on review of teaching
video/role-playing

Incorporating instructional modules, role playing,
standardized students

Email sent containing educational teaching tips

Checklist

360° evaluation

Oral examination

Patient survey

Clinical performance examination (with standardized
patient)

Objective structured teaching examination (with
standardized student)

Video review

Portfolio

Teaching

Questioning

Curriculum

Assessment

Teaching method

Assessment tool

UME, undergraduate medical education; GME, graduate medical education;
CME, continuing medical education.
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(Table 5).
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Canada CanMEDS' role—scholar—key
concepts—iifelong learning/teacher

Lifelong learning

self-improvement: 1.1, 1.2, 1.3

Collaborative learning: 1.3 communities of practice: 1.3 patient safety: 1.3 performance assessment: 1.2 personal
learning plan: 1.1 quality improvement: 1.1, 1.2, 1.3 reflection on practice: 1.2 seeking feedback: 1.2

Teacher

Faculty, rotation, and program evaluation: 2.5, 2.6 formal and informal curricula: 2.1 hidden curriculum: 2.1 learner
assessment: 2.5, 2.6 learning outcomes: 2.4, 2.5, 2.6 mentoring: 2.2, 2.5 needs assessment: 2.4 optimization
of the learning environment: 2.2 principles of assessment: 2.6 providing feedback: 2.5, 2.6 role-modelling: 2.1,

2.5 supervision and graded responsibility: 2.3 teaching and learning: 2.2, 2.4, 2.5

UK GMC (good medical practice):
communication, partnership and
teamwork

Treat patients as individuals and respect their dignity.

- Treat patients politely and considerately.

- Respect patients’ right to confidentiality.

Work in partnership with patients.

- Listen to, and respond to, their concerns and preferences.

- Give patients the information they want or need in a way they can understand.

- Respect patients’ right to reach decisions with you about their treatment and care.
- Support patients in caring for themselves to improve and maintain their health.
Work with colleagues in the ways that best serve patients’ interests.
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