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W4 B SE D LLCI  ULCI
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Abstract

The Effects of Occupational Self-Efficacy on Burnout
Among Settlement Support Workers for

North Korean Defectors

— The Mediating Effect of Resilience —

Inbae Sohn" - Youngjun Lee™ - Bokyung Shin™

Yonsei University

The purpose of this study was to examine the mediating effect of
resilience in the relationships between occupational self-efficacy and
burnout among Settlement Support Workers for North Korean
Defectors. The subjects of the study were 144 Settlement Support
Workers for North Korean Defectors. For analysis, SPSS 25.0, and
SPSS Process macro 3.5 was used for descriptive statistics, reliability
analysis, correlation analysis, t-test, mediating effect analysis.

The analysis results are as follows. First, occupational self-efficacy
and resilience have a negative correlation to burnout. Second,
occupational self-efficacy has a negative effect on burnout. Third,
resilience has a significant mediating effect between occupational

self-efficacy and burnout. The results were the same when classified

* First author: Ph.D candidate, Korean Unification Studies, Yonsei University
** Corresponding author: Dept. of Medical Education, College of Medicine,

Yonsei University
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by born from South Korea and North Korea. Fourth, the R-Square
value of settlement support workers from North Korea increased
more than that of settlement support workers from South Korea when
resilience was included as a variable affecting burnout.

Based on the results of this study, it was discussed the
implications of reducing burnout of Settlement Support Workers for
North Korean Defectors by considering their occupational self-efficacy

and resilience.

Key words: Settlement Support Workers for North Korean
Defectors, occupational self-efficacy, burnout,
resilience, mediating effect, Settlement Support
Workers from North Korea

ng 20204 108 11
IAFY 1 2020E 108 12¢
g 20204 11& 07¢





