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HEsg 9
A7Nde 3 025, AFHA-PE 095, HE F 2, 53 olel gl uigr 4F 3 WA e Mo o]Fojd
& 33, WHESAAE FRAS 05, +EE M 1S VL T U=E HE39) 394 /N (Development) THAlOA =
2 repeated measures ANOVAE AHAls7] I3 4 8 4 Z 371 2209 FAE Hotxn, 4 7|9 AP
% Moz AEFUTt B AT gFES udst AP s 7F FAEE westslE S okl 44
o] AYT 269, RT25PoZ F 519o] A3} AE St skt 497 A8 (Implementation) THAlOA] ov] =
T} iz e AR (TS Z2a)st & 2o g 2 Aol dig g HdEsozE A7t Al
71 & AgHEg 13] 2413 3084, F 23] 24X, 63= gl 1T Ue 2 #AS sy ug 19, kEsty
A&Hoz FArbs & S APT oz wigsta, YA 2 29, e AEVL 199] F 400 2RE AHES wol &
A txzwez uigsisich Ado] Wi e 261 A 2 9 Bk 3§ oswel SIS o E oy FZa o
T 2%e Yo ARt 2 vhE didAEH ARk Bt S APt 594 H7HEvaluation) SHANAE FHwS
= & U3, 182 ofZ2Hlo|E A7 HR|= Fo AQIAL 2o dig AEr7t ge= A} oy Fius T2
oz gl on(dEE 13%), HERTe B AEA9 ao] A JYES AR AOF EJE B Z®
A gHoR 2io] getuloj(EEE 8%) HE AT g g APy o v 4 gy Z2 o
AAE AT 239, U2 23O R F 469olth < Hrleta, HHARE EUjE 2R Yid Hiksh]
HE FHnS Z2OYS Pty B T2 EAL
ZISOStES st Sdws T2 EgAEe] ST dakdd Fidel fdzteted AR, &
MA, oAt EA ] fAR Fes d IREYEE

THaS Z2 = 72 ADDIERY(Molenda, Pershing & wel 4 e 2 TG 24 F7|vigt =9, 3] ol
Reigeluth, 1996)& /g4 &2 3t 7§d=9lch. ADDIEES 2314 A go A RREog mzdglsle] AEThoE A
£  EX(Analysis), “dAl(Design), 7l (Development), 2} f3to 2 s 2k tid @A olalE do] %
(Implementation), % 7HEvaluation)e] 59AZ FA=HH, 72 & g ML F URE AT FAKeZ AHEA, &
AZ Jelie gojdo]e A A2 wA ¢E 2ot & HTAZ a7l ele A8, AAF Fhs S3A917]
2ol NS % A DAl B4 (Analysis) DANAM = 93 wlgoz AHII Y ME gL oldE) el FA
dAgol2 FhuS, FUEA, Fus T2ay, FEd g, XA S SR fE AR ERle) A <l
Zaas, I I T2 AMEsl AddTE A As7PElRe FAE, AdARER s SN A% F
2 3ug ZzaHd g3 AAd Bdand 2 giad 7 xd@spEte TAE, T gAdd 84AES BEA
2 5L TIsl] APATE nFH o, T3 et oz Agsle TYS 7127 Qa3 EEolge A
A 3913 WdelA ddln e AFEEAL AR 2kEAbe) 2 ste] At v 3718 vzl & AFIAE 24
o] dud HHE Fal 7 HopllA HAE ofH w2 uieldA EE gl 222 W YWeS AZsn FHTg F J==
TAE APt Ftase] Al o] gatiitt 21 T8tk 7t B7le FAl] uiel o] 24 whAe} AFHHA
A7 (Design) TANME Zaa#d el 2 gd a4 2 o] s, e, A0F B, wE, Md EF,
o wet fdsks W 71EC &3t dva FHE Z2 2%, 2d3), 935, 74 59 ssHS ARSI
a3e Adested H8st= W Fol 9=dl(Shin, 1997), & A Alo|atold] FAAZFE Asle] pAAEe 22 Zo
ATolM e Tl tedA) 2 ASAE ter 3 33 1 FTEE =Y F UEE ATk AEE HE T2
n& T2 3 EHuRS F3 IxA T3, FAA W2 Figure 13} 2T}
T R raE TR &t dva HrbE Z2as
Zasto] Ag3inh ueiHe Ednd Ay g ey A7 =
= fElMe AEA ggol Fadd o oA Al 7HA
A4 ehw QA A9, Al A o 4 B B odTye ey 288, dddA 59 3189, B8
o] HgolglE Ao|thReynolds & Scott, 2000). ©]H 7 30w 4wy EAQRIFEE 54, 2Edx A%, 445
Halgol dde TtaAtEddAE AEshd Suns Fol 3l el F 15480 TR AR AEAE ANt
= AT FAEAN A= Aol 5oz ARl AAH A, Ankd EAoA ~Efx FEe A5l 2FHE olfe
AF A A, wde 94 Ak Mg AaF 2%, E9, 2E# 29 AAEH] Fol TS vt A7EH
A=, JAdA 5o S B AL S AT, (Davis, 199495 EUZ 2 A7Azle] dnba 49 gkS



Shistds

N

‘Sjuspn}s Buisinu 8lenpelBiepun 10} welboid uolireonps Ayledws ayl | ainbi4

suonenyIs 9I[Juod
ur 9[K)s Jolaereq
pue ‘Sunyury
‘s3uregy [euosiod
noqe Joeqpady j[nse1 weid-o3yg
Kerd o101 jnoqe pue uoIssnosiJ e JnOqe UOISSNISK] oseld
UOISSNOSIP PUB YOBQP] e orqPady uonowd ureg-o8g onoeld
Ayedws uo srseydud pue uorssnosip dnoin Jo orem ® 3uIpry e SISA[eue pue 1S9, e
YIM uonenyIs [eorur) - SUOIeN)IS JII[JU0d SUOIOWd aanpadsiad s Suru)sry e uoponponul J|oS e
uonen)Is JUALIND A, - ur [[B{S UONEITUNIIOd ssoidxo 0) spiom Aw urdueyo opme QwreuOIU
Kerd o0y o Jo uoneorddy Suisn jo Juurel], e Jo Suture1], e SuruoIsIy e e Junear) e
saanoadsiad mo Aypeduro
(o3essow-] ‘uond9[JaI) J03Je Jey) SIojeq e Surpuejsiopun] e
Jururen) UONEOIUNIITIO)) JIOIARYDq ssouuado oseyd
Sururen [enpIAIpu] NiJilniie] pue ‘Gurpooy Jo Aynotgip oYL e [ed12109Y [,
IS UOHBIIUNTIIOD YIM [e3p 0) MOH e Supyury) ‘uonemnyIs [IDfs Sutudlsry e ssouuado jo
Aypeduro AP s3uregy JO uone[aII0d spmme douepodwr oyf e
Jo suoneorndde feorur) e A[3921100 109jJe Jey) SIojoe] e Surpue)sopun) e Surud)sry e Qoudradxa SjuaUO))
Ayyedurd s3urey pue sy3noy) s3urjegy saanoadsiad Surusr| Ayyedud
Jo uoneordde oJi-[eay e s, ouo ssaidxo o, Jo AjoueA oy e JO Q0UQIPI e Jo 1doouo) e oy Suureys e
SIOUJO pue J[9SAUO JO QOURIIYIP S.I9YI0 B3y S,9U0
Sures pue Ayjedwyg ks Ayredwo Jurssardxg mM::M& %h_aoqv% yovo w%“vﬂﬁmbch - M:_:Bmﬁ ¢= | puu dn Suruedp K= ML
Aypedwo [euorsuawIpnniy uoneIIUNUIUIo)) KJIADISUDS [RUOT)OWIT] Sunye)-oanoadsiog Sutudsty orpedwy <o uoneredolg - QuIAY ],
9 || R y | € C || I | | wossos
[eUONEOIUNUILIIO)) ATV 7 aAnuso)
uoneordde [eideug ks & uononponu| - Ry

Ayredwio jo Surpuejsiopun

347

(3), 2019 8¢



¥z 2 9
geletn APwd dzre] $E4S Al faliAolth e tiRl¥A ¢
AT 2R A 9w B4e & 6sRERE Adeln & 867 WIEH Selold the Add aRden wAE P45
& ARESIATE AR ERARE 258, ARERARE 1SR AR & i, #AE AE fAE F de Y2 ovdrhHan & Lee,
QEJ AR AFREHE =E EAret Mzt Al 52 2010). ¥ AFor= Buhrmester, Furman, Wittenberg®} Reis
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WA 9 REA £E 54 2 TEUP] AR 524 2% 8 FA 45F A2 9 fosiAl Esith 2Eu gz

HAZL Table 13 2t} TAAE 2 T o g ztolE HolA] FSktKTable 3).
e AH o A 127M AR e gilew 3 ims Teo

Holl 3 AATI PRFE AEI] wE QAAFH

THEAA S el AP FESol] thafl Shapiro-wilk testS T F s wEE A ' 7KF=11.75, p=.001)

Ed FHEE ARE HSI A FAEX 7ol AHE o= o3t AolE HAoy e Ui(F= 333, p=719)%}

< FIEI¥n, dEday URe F & 7 Bt 534 WEAE(F=2.22 p=.114) EAZH R F23t AJo]7} glof

HSE 98] Levened &4t AAS Al Az 5 £9 7 12 717}= Atk Table 2).

YRR YT BEXE /I AoE JEiyt. MRS

ZA3}E= Table 294 2T}, « Al 137ME A% SIS e 3 Ftus 220

A 1-7ME A A3 e 3 Fins T2 ol o3t AATY 2T AR wE P F
Aol Hofdt AATH 2T AP g AAH TR F A WY vESY A JAd W (F=2.16,
= T B A RS A7 I ZHF=13.34, p=121)l= Feg ztol7} glievt, Jdd IKHF=5.381, p=
p=001), FA< W (F=7.60, p<001), WLIZ2-L(F=5.62, 02007 wEAE(F=6.43, p=002)2 SAA 3 Aol&
p=005) 25 FAHCR {3t zolg Ho M 112 Hol 7Hd 138 AR EATHTable 2). AFFEA] A3}l 23
A A = ATHTable 2). AFFEA 23 AdTS 2 28 fe T 7 T folek AfolE HSN(F=3.83, p=.027), Al

Holo

3t o] 2 Kl oW(F=10.44, p<.001), A Aol Hla] A

Aol vl A A% 2L B4 4%

yea
T

727k | felabl =

Table 1. General Characteristics and Homogeneity Test of between Experimental and Control Group (N=46)
Exp. Cont.
(n=23) (n=23)
Characteristics Categories t or X2
- n (%) or n (%) or P
Mean+SD Mean+SD
Age (years) 22.57+0.99 22.35+1.11 0.70 482
. Yes 11 (47.8) 7 (30.4)
Religion 1.46 368
No 12 (52.2) 16 (69.9)
Experience of hospitalization Yes 20 (87.0) 20 (87.0)
Familv/Sel 0.02 1.000
(el No 3 (13.0) 3 (13.0)
Satisfied 17 (73.9 15 (652
Satisfaction with major o le. (73.9) 652) 0.41 751
Not satisfied 6 (26.1) 8 (34.8)
Satisfied 17 (73.9 16 (69.9
Satisfaction with practicum ans le. ( ) ( ) 0.11 1.000
Not satisfied 6 (26.1) 7 (30.4)
Extraversion 28.60+8.14 29.83+£7.78 -0.52 612
Agreeableness 36.87+4.78 37.52+4.63 -0.47 .644
Personality trait Conscientiousness 32.47+7.80 31.2246.91 0.58 .568
Neuroticism 26.39+9.10 27.30+8.47 -0.35 731
Openness to experience 31.91+6.16 29.65+5.85 1.28 214
Stress level 20.09+4.79 19.91+5.57 0.11 913
. Perspective-taking 18.39+0.77 17.52+0.77 0.16 .687
Cognitive empathy
Fantasy 17.74+0.70 15.70+0.70 1.93 172
. Empathic concern 18.91+0.83 18.57+0.83 0.51 480
Affective empathy .
Personal distress 15.57+0.86 16.65+0.86 0.50 .625
Interpersonal ability 3.1840.51 3.26+0.43 -0.60 .549
Caring 3.52+0.20 3.59+0.20 -1.24 221
Exp.=experimental group; Cont.=control group
350 sh=7ts WKsts|X| 25(3), 20194 8¢
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Ao 7k ERA] 231 TH(Table 3).

p=0373 [t W (F=6

Aol 2

ugle

A 14714 AR B
dol AP APEY dzEe AAH
Y % QA nge wE2y Az

35, p=003)dll= %

Aoz yegth a8y dxadis 4

W w5 2H(F=148, p=234)&

(F=53.86, p<.001), W Z2-8(F=15.25, p<.001) =5 FAA
o8 Fog Aol5 Hol 7HE 32 AAHA.

AR A AETe 4 T fog Aozt e
H(F=110.98, p<.001), ] ztole A A, A A% A
43 32 A48 EAAOR {o3tA =ttt Ftolx
= A Aol vlg| FA HFek FA 4F Foll 747 {9
Ml #& Zle® YehthTable 3).

O

Olt

ROl Aol Holx] Pob teht /M 14t 71 2HSITh o HIAZ So) AlaE Fgel ERNE sete] Sl
(Table 2). WS Ball vehd didAEe] 334 I3 2
e gew 2o
o A 27K AR SRS e R o I nS TR A2 4 ABdA oataE 3T d-bE 9eie] ¢
of Fod AT dERTe AIRETC w2 il 1 e Aeo] FEHULH o|mRE 4279 sHEFA|, 97N
58 AT vESH A3 Jd HF=10.57, p=.002), & o] FA} afe] FARSE FEINUTE
W(F=18.34 p<.001), WEZ-&(F=15.72, p<.001) 25 5A A HE TE2d e FARSS TR 539 Y At
o7 Fo3 AJol5 Ho] Al 27 A UTHTable 2). I AFE B ddEA F Aeads Aotk
AFEN A3 AETE 2 TE KD Aok dehte Aoz Avuw 3PA EAY el FARgIE 3
H(F=19.18, p<001), TA ol ®la]l A 25 g FA 4 " ARE s #, A Rl SR, A EA
= % 27 uowﬂ woth, aely greesE 7 27k = 37he) FAL ok f2 A olehs FAR
#2] Aol 7 GAITKTable 3). gole wheg ol Zlol B, whedl A#E AYY
FAZE dilEA & FARgolE ™I @A B,
« Al 37K AA: e dde R & Fns TR RUTMBAZY A o] FAL, Aeaid S Bdgelee +
o Fogh A¥TH fxae AT BE E5 = Argoles Yo 4%5e FA, 45 2S A=
o WS4 A HAe ZHE=3206, p<001), HE o olgte FAZE FEHAT o] Aol yehd 824
Table 2. Repeated Measure ANOVA on Empathy, Interpersonal ability, Caring (N=46)
Variables Source Categories Sum of df Mean F p
Sqguare Sqguare
. . Between Group 334.96 1 334.96 13.34 .001
tzzlr’l““ve Within Time 124.10 2 62.05 760 <001
Cognitive ¢ Subjects Time x Group 91.84 2 45.92 5.62 .005
empathy Between Group 281.23 1 281.23 11.75 .001
Fantasy Within Time 3.15 2 1.57 3.33 719
Subjects Time x Group 21.15 2 10.57 222 114
- . Between Group 183.20 1 183.20 5.81 .020
mpathic Within Time 23.49 2 11.75 2.16 121
concern i .
Affective Subjects Time x Group 69.96 2 34.98 6.43 .002
empathy Between Group 156.59 1 156.59 4.65 .037
Personal o .
. Within Time 81.57 2 40.78 6.35 .003
distress ) )
Subjects Time x Group 18.96 2 9.48 1.48 234
Between Group 4.68 1 4.68 10.57 .002
Interpersonal ability Within Time 4.49 2 2.25 18.34 <.001
Subjects Time x Group 3.85 2 1.93 15.72 <.001
Between Group 9.58 1 9.58 32.06 <.001
Caring Within Time 23.30 2 11.65 53.86 <.001
Subjects Time x Group 6.60 2 3.30 15.25 <.001
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53 s ¢
o] FAHR A= v 2tk ‘ZEaY Y F RRIe] SukgE oJop|stn FiRs W
oo A YJHo] 7]9ES Ade Alzke] UPUEH Sk
FAEE . A ARfE A S oJopy] SH= Fo] x| Wt oJop|E Ed
WdAES Z2a8E B ARIE 2R BEe AEE el bl oldfele Az Zku v plgre] Sl A
o] IS MEn EFWe AP o] S e o 9} gojel7l 2F Fele A dol EdTL(EA 19y
AaA ] o2 AFREE AR fARE Ado] Stk BE & ‘oRE AlEEO] A e dEF auf oy 75 Wi
WA et X5-2 s =k old P& A=A el o]opr]et Ho] b vhsel 2
Sl UE Hlsdt FES o FHo] Blm 7 A &
FAL RS o= 3o Hal o Algk o]&l o] Yolij= A golr] L&ty = of
zZ2 o] FPHHA HIde nes 4 RIS oF EMFEE AR AES du BFE A 2 do] Qi
st Ausln T4 AR 3, BeAE B o 3] 2 Azpe EXPF offels Azt flokE EQa A}
7 AGFE ARAle] A et °1°lc71-§— THAHEA S 4 AfEe dEE oAt 22)
A Ea o] HelA olelg} E5E W APow AL 7
57 PENE AR Hausislch = 9|
‘ORE AN 7Kg, =4, WA E UE vkl B g QY E Fus Z2oe B FpesdE Iy
FY, de 202 BRE S L&Y E JE JHoE BFe FINE F UAEE S elA we gAY T4 w
Abghe] Qlthe= gdlo] kg F o] ZhAFSITE(U AL 20) § ZRaPs st Fe&gozN FeHEE FIAA
A5d PSS 2E3he Ao dExm FHHslu Y= B dHA sEH Ew SEA ] AT HHom
AT A BHHEHHA] 02 AMgES ool EFE& W N oz AAA, FAA F247 gl 8 2 &5
opA] U FECL (NI} 8y < FPPOR, JAATH TS HEEAE Bl 246
Aok
FA2. vhe] AHE AP B 7o ng ZaaAe AxFd 27t gdddre]
WA ES Z2 e AAggola] zpalel A e} olor|E ‘JHAPA B de AR JETE o= Shin
oA me-S A HYa o] A AN S (1997)3 Ryu (2015)2] dFebE 2po]Z BT} Shin (1997)
olgfetal, FAE thE Al ARE FAsIHA gt A o ZY HAIS goR 21A7e] 2 nS T A
AR5 A= J=doh T F #RHFN AFE SHYed, dF U ofFn

Table 3. Results of Post—Analysis on the Effects of Empathy Education Program (N=46)
Pre test Post testl Post test2
Variables Group (a) (b) (c) F (p) LSD
Mean®SD Mean=+SD Mean=+SD
. . Exp. 18.39+3.76 21.83+2.55 22.35+3.14 10.44 (<.001) a<b,c’
Perspective-taking
Cont. 17.52+0.77 18.04+0.79 17.65£0.77 0.10 (.908)
Fent Exp. 17.74+3.03 18.61£3.47 18.30+3.15 0.43 (.652)
antas
4 Cont. 15.70+0.70 14.70+0.73 15.70+0.67 0.65 (.528)
. Exp. 18.91+4.40 21.13+£2.18 21.35+3.28 3.83 (.027) a<b,c’
Empathic concern
Cont. 18.57+0.83 18.26+0.72 17.65£0.81 0.29 (.752)
) Exp. 15.57+4.75 13.70+3.77 12.87+4.34 237 (.102)
Personal distress
Cont. 16.65+0.86 16.26+0.77 15.61+0.83 0.51 (.601)
. Exp. 3.18+0.51 3.75+0.42 4.010.47 19.18 (<.001) a<b,c”
Interpersonal ability
Cont. 3.26+0.43 3.27+0.49 3.30+0.54 3.56 (.964)
Cari Exp. 3.5240.20 4.68+0.38 4.98+0.43 110.98 (<.001) a<b<c”
ari; *
2 Cont. 3.59+0.20 3.98+0.64 4.03+0.80 3.56 (.034) a<b,c

Exp.=experimental group; Cont.=control group
* Fisher’s least significant difference test
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The Effect of an Empathy Education Program on Nursing Students’
Empathy Ability, Interpersonal Ability, and Caring’

Jeong, Jin Ok" - Kim, Sue?
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Purpose: This study aimed to develop and evaluate the effects of an empathy education program for
undergraduate nursing students. Methods: The study employed a non-equivalent control group pretest-posttest
design. A total of 46 nursing students were voluntarily recruited by convenience sampling from senior nursing
students from the nursing department of K college in I city, Korea. Participants were divided into two groups, an
experimental group of 23 and a control group of 23. The experimental intervention (empathy education program)
was conducted from April 19 to May 6, 2016 and consisted of 150-minute sessions, twice a week, for 3 weeks
for a total of 15 hours. Results: Participants demonstrated improvements in perspective taking in cognitive
empathy, improved empathic concern in emotional empathy, and improved communicative empathy. Analysis of
reflective writings identified four theme clusters regarding communicative empathy: improvement of empathic
expression, experiencing comfort and healing, improvement of interpersonal relationships, and experience of conflict
resolution. Improved interpersonal ability and caring were also identified. Conclusion: The empathy education
program improved cognitive, emotional and communicative empathy, and interpersonal skills and care, which are
all necessary qualities for nurses.

Keywords: Nursing students, Program, Empathy, Interpersonal relations, Caring
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