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Table 1. Patient denture satisfaction questionnaire
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Table 2. Hopkins Symptom Checklist
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ture satisfaction questionnaire) 43" (Table 1). 2) 27141 A&l dlste] Cronbach Coefficient
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(Table 2)' 3) 3z FA HEE AR F AE(EA A o
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ol 9gh Q1A A4 A o] 58719 dEo] AF J##AAE Kendall Tau-b Correlation
% (somatic), 785 (obsessive-compulsive), thel Coefficient® o] &3lo] AT
A 9175 (interpersonal sensitivity), $&% 4) 32} oA EE AE F AEE (A o
(depression), B¢ (anxiety) 52 57 SA4H = g AA A vrEE) 3 HSCL 574 574 3=
2 E5dd. 74zt 33 AEETH] 4ABAE Pearson
Correlation Coefficient ©]-8-3te] AT
3 b
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Table 3. Percentage of the answers to each patient denture satisfaction questions

A3 A4 As As A7 As A9

39.1 39.1 0 47.8 56.5 26.1 56.5
39.1 30.4 82.6 34.8 26.1 43.5 8.7
21.7 21.7 8.7 13.0 17.4 26.1 30.4

0 8.7 8.7 4.3 0 4.3 4.3

Az €A 9] Aple] B M
Ad: el fAH B DI
As : A T g R WEE
As : hetel o] ALHg] et WEE

Table 4. Correlations between general satisfaction question and the other satisfaction questions
A2 As A4 As Ae A7 As A9

Coefficient 0.35175 0.53954 0.44264 0.48381 0.40765 0.53064 0.66985 0.54758
P value 0.0723 0.0055 0.0200 0.0160 0.0356 0.0068 0.0005 0.0052
Kendall Tau-b Correlation Coefficients/Prob) R under Ho : Rho=0/ N=23

Table 5. Correlations between general satisfaction question and 5 symptom scales of HSCL

S . Obsessive- Interpersonal D . Anxd

CmEIe Compulsine Sensitivity cression ——

Coefficient 0.00224 -0.39919 -0.30289 -0.05497 -0.44145
P value 0.9919 0.0592 0.1601 0.8033 0.0350

Pearson Correlation Coefficients/Prob) R under Ho : Rho=0/ N=23
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(%) (Table 3)
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4. Hopkins Symptom Checklist®] E}E = ZA}
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ABSTRACT

PSYCHOLOGICAL ASPECT OF PATIENT SATISFACTION AND
ACCEPTANCE OF COMPLETE DENTURES

Moon-Kyu Chung, Suk-Won Lee

Department of Prosthodontics, College of Dentistry, Yonsei University.

In spite of the progress in techniques and materials of the prosthodontic rehabilitation of patients
with complete edentulous arches, prosthodontists still face patients complaints about dissatis-
faction and discomfort from their dentures. In the past several decades, prosthodontists tried to
find the factors that influence the patient s satisfaction with dentures. However the results are
contraversial especially with the psychological factor. In this study using patient denture sat-
isfaction questionnaire and Hopkins Symptom Checklist, we tried to find the correlation
between the patient’ s denture satisfaction and the patient s psychological aspects.

23 complete edentulous patients who have visited the Department of Prosthodontics, Yonsei University
Dental Hospital from September 1998 to June 1999 for complete denture treatment were asked
to complete the questionnaires 4 to 6 weeks after the upper and lower complete delivery. After
the measurement of validity of the questionnaires, correlations between the patient s general sat-
isfaction with their new upper and lower complete dentures and the other satisfaction questions
including the satisfactions with esthetics, retention, mastication, speech, comfort and other peo—
ple s opinion and between the patient s general satisfaction with their new upper and lower com-
plete dentures and the 5 symptoms of Hopkins Symptoms Checklist including somatic, obsessive-
compulsive, interpersonal sensitivity, depression and anxiety were analyzed.

Among the several satisfaction questionnaire items, comfort with the lower denture showed high-
est relation to the patient s general satisfaction with dentures. However, only the anxiety scale
of Hopkins Symptoms Checklist among the other symptom scales was related to the patient s gen-
eral satisfaction with dentures. The two questionaires used in this study turned out to be valid
means of analyzing patient s denture satisfaction and psychological status before and after the
complete denture treatment.
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