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<Abstract>

Effects of Structural Characteristics on
Newspaper Public Relation Activities in Hospitals

Young Han Jeong”, Eun Cheol Park,”
Chong Yon Park’, Myoung Sei Sohn™, Jee Jeon Yi'
The Graduate School of Health Science and Management Yonsei Univ'
Dept. of Preventive Med. and Public Health, College of Med, Yonsei Univ™

This study is to identify factors affecting public relations(PR) activities through newspapers
among hospitals. 53 acute hospitals with more than 500 beds were surveyed by telephone
interview, and hospital-related articles on 4 major daily newspapers were searched in
KINDS(Korea Intergrated Newspapers Database System). Hospitals’ PR scores were
evaluated by weighting the directoin and the number of hospitals mentioned in an articles.
The scores were analysed as the outcome of PR activities by some general characteristics.
The mean of PR score was 4.64, most hospitals(22, 41.5%) fell on the group scored more
than O and less than 5. Hospitals with score under zero were 7(13.2%) and the hospitals
scored over 20 point were 3(58%). The number of beds and area, two general character-
istics of hospitals, had decisive effect on PR activities. Analysis showed hospitals over 1000
beds scored 17.06 point and this group accounted for the highest. Hospitals from 600 to 799
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beds scored 2.86, with 800 to 999beds scored 1.93 and with 500 to 599 beds scored 0.59.
Along with area, hospitals in Seoul scored 11.50 point, in Kyong-Ki and Incheon scored 1.50
and in the other areas scored -0.23 point. Department for PR and the number of workers in
PR activities made hospitals active in PR. Hospitals with PR department scored 7.05 point,
without PR department scored 0.98. Hospitals with workers who is whole responsibility over
5 scored 1367, from 3 to 4 scored 654, from 1 to 2 scored 1.02, and the hospitals without
workers who is whole responsibility scored 0.53. Among the characteristics related with PR
activities, the assignment of a report in individual hospital had significant effect on the
outcome of PR. Hospitals with assigned reporters scored 831 point, without them scored
1.89. Finally, the factors affecting PR score were identified by multiple regression analysis.
The number of beds and the area(Seoul) were significantly associated with the score in

positive direction.
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