| o1 = " H LA

M6, M2 Volumesd, Number?2

. M & Aqkstel] gt FA7F AHEY JA(A7]S, 1996)

JH7)=o A4 4= S8l trFet 8ol A2

1. 99 "8A = T2 th 758 B AEAZE S tiF €
A5 28 3 ZAsA] o AFstal A (A

Ao ARSJelM JHe 7| A FAAES 3, 199) Gy Skabet o] 7Pt Bom WS
253512 o 952 e A JHY Aoy g9 30~40%5 AR v e gHe HF A
29l AHol7lso| aHA o g A sy Hst] HY A= AP YA 2H (OCS: order communication

120749 A&A] AT A2E 13087 AA Sz HALD)

I~ A
y g
M3} 02)361-5907 Fax: 02)362-5883  E-mail: angel @ yumc.yonselac.kr

27




Y 42 HT oo AT g
g
1%
o,
el
N —

g
O
_ﬂ.]
X
oxl i 2 > ol 1N

HT
el
| >
AT
o
ofl
1o
N

ol

U

B =
Romano, 1934)& <+ YO HAME Az &9 =
<

o}

AHAIZE HE Ao 9stH, A28 AYE
SA8t7] S8l AMEALF THEo] 7 A4 3 (7
1990) AR ARTES JBA|AEH S AFF<]
Ao gt dS2AR}, HEA|ZH Y a4 FAo
AL g A "ol X3 QoH(livari & Ervasti,
Del.one & Mclean, 1992). AHA|AHO] AlalZ o]
7o} AEH AFE AYEH Ay ddEE Hy
= ANERY F, AHe A ARHIE, AMRAL TR
Hlolle] d3F, 2] JF F
ATt AHA|ZE Y] ALgo] T wf AJ2H <
489 O[S So WAHEE §840) Hi} A
JUAZHD AAL AgHel 4eae B

N8R BEe) dAeld 2R 4 Atk

>~

_‘_J

e 2 | = o xR

-0 T

T, ol
O

o o
T

>
. mlg
OkN! N

=7, OCS E¢ & 7F3 A}

tijo




oo = 7 H O LA

HeH, M2% Volumed, Number?
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[Lucas N ) . ] ]
| A4 A 29 47792 A | 9AER 26 AEXERE
(1975
A 8 T Al Ad" e
Bruwer 1" 9ol St ‘]EH., ol o) 2 | 2~ H 2]
(1984) H37 958 A4 71&A9 A
AT A5 AAA
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(1988) H7F AL 3 24 Ak
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[gbaria ) E : e | B T,
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"EXEF
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(1993) %R
87 YE 5o
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S ANIINAY £ 3 0 9 DI 24

g 4 T E % H| 2(%) I 7
o o 234 ~25M 32 38.3
264 ~30A] 06 44.9
314 ~354] 24 11.2 27.8+4.21
3641 ~394] 7 3.27
414 ~45A 14 6.54
454 ©] A} l 0.46
F o548 dojsr 17 8
19 ~34 48 22.5
3 ~54 64 30.1 62.8+46.48( 71 ¥)
5% ~7d 38 178
79 ~9d 20 9.4
od o] 27 122
& F Ao A 9] 19 mjgt 34 159
o = 1 ~34 66 30.8 42.85+347(71 €¥)
3d ~54 69 32.7
A ~7'd 25 11.7
7d o]A 20) 9.3
 @8An AR ZQ 126 * 589 _
g E4 70 2.1
o) 3+9) ) &) 13 6.1
tHotd &% 0 2.3

Table 3. CHAMXIO| A2 1Lid EM

S A T E % 2(%) 7
o 234 ~ 254 32 38.3
= A A F 163 -
ELHE 51 23.8
_ T A5 F T 3 98 58
27} 23 10.7
37} 27 12.6 3.96+459
{7} 10 (7
571 7 13
671 o] A 49 229
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HeH, 2% Volumeb, Number?2

£ A 7 & % | 2(%) o7
k) A A 7S AL 42 19.6
Q uk7} 5 A} 172 80.4
o AGA A HAZLIALE T A WA= 16 7.5
DA FeT
AYREAE FI 4 ¥4 100 46.7
ol = T
A 7H S AL o I8 45.8
BE g e ey
AR Al A 452 EWA X 14 0.0
Al 74l Z71Y 179 83.6
e AfsA edd 20 J.3
A3 GEFT 1 0.5
Z2d o3 W7t 239 F23% 74l 79 36.9
i) A 21 3Tk
Ve 239 v A E 126 58.9
TR
G weuE gy : 37
et 222 Erl otk 1 0.5
HEHT A5l dhal W7k A gel A / 3.3
THE Ao =3ttt 113 528
& Ue Ateol o] PQsitt % 43.9

E M T & T H|2(%)
AEE ALY s 159 743
b & 55 25.7
AFE A skl gyl o 39 4.5
A7 g o) 20 126
Hazgos 99 62.3
7IEHE A1) 1 0.6
AEE ALE7)7 1) Qo) 1 06
17} 9 o] A ~67) L v 9 9 5.7
671 ¥ o] A} ~1'3 1| gt 15 9.4
1dol g 116 73.0
7 €l 18 113
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E M T = % | 2(%)
AR 753 7)1 H T E A A 145 90.6
(T3 H) EX 7 A 54 338

A e 24 EA 21 13.1
PCEA 79 49 4
E-mail 67 41.9
AHY A5 HA 60 M5
=8 o)A AA] 6 3.8
Al 116 72.5
L = T3 gl ek
A ZpAFA Y 9 2.6
7| e} 1 0.6
AFEH B s o] 189 86.9
A 5 ofy 2 27 12.6
n=214 ekt | 0.5
HEO. o] & ocsE A AFE3H 56 30.1
n=186 A28 ot A zba) A 97 52.2
of ot w2 QlojA 28 15.1
e W5l QoA 4 2.2
7] e} 1 0.0
A E3 o] g 71387} glolA 10 A7
n=27 713l Ao A|7ko] GlojA] 11 0.1
A E ol gk A4 o] FlojA 6 2.8
HA7F o A 7)s) A - -
7] e} - -
W YT A st 26 96.3
n=27 H3tA] %= 1 a7
0CSs}e] o A| 7+ Lhe] QEo] B4Holr} 189 88.3 _
SH 8 97} 50%E WA Qe 20 J.3
HAZ RUF= =70 E9 3 2.3
ol 834 et " -
7 A A8 oA #sk 102 477
o AL ARAE ST ST 03 248
HEolv Aid &3t 50 234
442 A9 g 7 3.3
Z2AE Foq4E FHEE A 2 0.9
A OCS 67l € o] 2t 3 3.7
AbE-717 671 & ~127] ¥ v 7t 28 13.1 15.04 667
1271 € ~187) & v vt 111 51.9
1871 4 ~ 247} & v) vl 30) 14
247} & o] A} 17.3
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K6, M22 Volumed, Number?

Table 5. CHAL KIS &I It EM

= T £ T H|Z(%)
AP HFH ol U o] = Al s 4=t 62 29.0
Aol th st Ak et Ohh Y 124 27.9
el A4 MUY dkEg) o sir) 23 10.7
2tete] 222 A= A drt 5 23
] 4 1S
PC. Printers2¢| = A A 3ok 60 28.0
W 2| 9} A ¢ L Z3y i g 106 19.5
AR A o) 2] ¢ AU dhEsjof ity 42 19.6
ztete] AAR st Ayt 6 2.5
] - -
Ag=2] TR A st} L7 1.9
HEor} 71 33.2
o4 FEot 114 23.3
2 A A5} 12 5.6
] - .
A= =4 A A 5t} 22 10.3
= HEo|t} 99 463
oA BE3r 84 393
B A A st} 7 3.3
2o Z 0.9
2. W= OCS# 45 v R 2], ARE W BExag) Aqx|dg], 92593 4
] Qo ekde] FEHE], EHY(A) Ao il
A7 HE OCS7F =99 3 107 % 99 A7 27l 94F U A ded 2H
o) A2, YA e, Hol@e, #e), FAt  (Table 6).
Table 6. 9152 Q303 = D= AL~ n=214
7£ LF Y EEHA Ch
Al A H) 4144037
Q] 2 of| 2k 4 07+0.06
ZFE A1A g 3 3.96+0.96
g (4A) &y 3964082
o 3.88£0.95
ARE 2 AT 388+0.27
& o AE 9 387 +0.58
HARE 362+ 0.65
2] ) 355+1.22
AU (A) g 3334009
Al o] 3 95+1 31

A5 9 Ha(A) 3724043 261 ~4.77
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Table 6ol| 4] A|A|gH ne} 7ho] JF- Jogdz - RO 2lo] A2 FHo|] 325 1312 H|ZF e
7= Q5 U= dE 3F 7 H4E 1~5% TE EATE S H4F YHEE JF U F57hl
o|3L A AFol I dF V= HH FFe 314 © Tha zpol5 H it
04300t 1 7kt Al2" SHS 107 AWy BT FHEE 4T HEd OE g4F #E H
B 84 =& A4(414 037)E JeEld L 10709 S Ay Tabe 73 72th

A B 7B5 el eko] 407 00622 M =

lable 7. 52 Ol=N-~ HI

T ) ; i 3 2 | Lt
A" (10 OCSA A AME3La Qe Sof(Aed, oEu
A F)T Y58 gifojolBE 55T
Bo A =82 235HA] %=t 85(39.7%) 91(425) 35(164)  2(9%) 1(5%) 4.20+0.78
2. 089 e 747 A59 84S ped g R o
AFd=s A ¥R F o 68(318%) 97(453) 46(215) 3(1.4%) 4074077
UL (A) |3 7 B o3 g8 9739 dYo] Az 9
e e Aart gl Ay 37(17.3%) 38(17.8%) 41(192%) 51(23.8%) 47(22.0%) 2.85+1.40
4, 7t A= UASES 817] Ao o)A ¥ Fo

Aol AFAL I EReAE FAdoF st Yol 11(5.1%) 27(12.6%) 74(34.6%)68(31.8%) 34(15.9%)2.60+1.08

AEsHA A E 4+ o 26(12.1%) 66(3( 3%) 77(36.0%) 33(154%) 12(5.6%) 3.29+1.05

oAb SAUA U 41(174%) 81(37.9%) 66(30.8%) 20(9.3%) 6(2.8%) 3.61+0.99

7
o O FA9 mbES Y e A= A (Ut 61(285%) 90(42.1%) 41(192%) 17(79%)  5(2.3%) 3.86+099
3. 914 AHIF ABAY B4 £HDE
2ol A A 3zt ARE AZFE AT 37(17.3%) 71(33.2%) 63(29.4%) 30(14.0%) 13(6.1%) 3.42+111
stA] %¥ole Ho.

9. HH(4) A9 Yo], FAHY 5L 44T &

o] nlgl JE Fusted 57 A7 47(22.0%) 78(36.4%) 63(29.4%) 20(93%) 6(2.8%) 365+1.01

Aol 7] [10. 47} OCSE B3 2o] e Yoz
|?;},"?£M-E 2ol M4k Slip & ZAEHA &ol tr2  57(26.6%) 65(30.4%) 45(21.0%) 35(16.4%) 12(5.6%) 356+1 20

Agsinz 49 3AN Q{7 FolETh 10(18.7%) 79(36.9%) 55(25.7%) 35(16.4%) 5(2.3%) 3.53+1.05

HAHE el =E T 56(26.2% ) 89(41.6%) 39(18.2%) 23(10.7%) 7(33%) 3.77+1.06

el e e LT = == ——— — T s R ——
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21 = 7§ H 99| A

H6#, M2% Volumes, Number?

=l 235} 5 4 3 2 1 L
Aol |13, Ao Hup 7F5A7} o] AHE JYHE
Adsle Aol o AHFolgy Azttt 66(30.8%) 47(22.0%) 58(27.1%) 26(12.1%) 17(7.9%) 3.56+1.26
114, 58 723A150] 4o W7 Ao] ogck= '
olop7] E 3t} 47(22.0%) 64(29.9%) 51(23.8%) 34(15.9%) 18(8.4%) 2.59+1.23
15, Ao] W73 R 23 A ZE3=H AlZH]
wo] A8 HTH 12(5.6%) 31(14.5%) 57(26.6%) 70(29.7%)44(20.6%) 2.52+1.14

kg [16. A7t OCSE T3 o Awes WEE 7
SAbE H o4 °F AW Slip= ZHJ8tAl &otx: 119(55.6%) 70(32.7%) 15(7.0%) 9(4.2%) 1(.5%) 4.39+0.83

17. OCST= A ¥ 7} Daily A4 WS shut ™
el 2= AAEBEE 7ZES AR IE L EHZEzo] 127(593%) 66(30.8%) 16(75%) 3(14%) 2(9%) 446+077
SHA| ol H O

A A gEdiE FE3 K
7t AEHEE ddAE AXE AN &8 72(336%) 78(36.4%) 47(22.0%) 15(7.0%)  2(.9%) 3.95+0.96
o}

ARE 444 23 & 4+ Uk 55(25.7%) 84(39.3%) 48(203%) 20(93%) 7(3.3%) 3.75+1.04
a
O

SHOE o] ZAHEE FiT) 61(28.5%)105(49.1% ) 36(16.8%) 10(4.7%) 2(.9%) 4.00+0.85

|2 5o Qo] 7FS A7 ddo] 7] 129(60.3%) 69(32.2%) 10(4.7%) 5(2.3%) 1(5%) 450+0.74

sto] HIgkE = Qo) glo] WP AASY §x 75(35.0%) 83(38.8%) 48(22.4%)  7(33%) 1(5%) 4.05+0.87

l@ﬂ Tl Hot

123, oF 3 AHA] & sH 23 W

Yo AYEHL Ut 44(20.6%)104(48.6%)51(23.8%) 14(6.5%) 1(.5%) 3.82+0.85
2, 5AZ AAT FS ATUIAA 25 o

Al HEQIHo] oS 14(6.5%) 38(17.8%) 69(32.2%) 56(26.2%)37(17.3%) 2.70+1.14

25. 27}k ¥} PRN A1y oF nigiojz =9
TAst=H U FAY A AHET F UAEF 62(29.0%) 91(425%) 50(23.4%) 10(4.7%) 1(5%) 3.94+0.87
2ol #AEH U

l Eondg Ed 84 52 98 Bod
> W

TUARE FEI AF TS F UG 01(23.8%) 88(41.1%) 63(29.4%) 6(2.8%) 6(2.8%) 3.80+0.93
27, AW BIH WEO R ofo] AYH LT '

e Al Tgo Ho 41(19.2%) 81(37.9%) 66(30.8%) 22(10.3%) 1(1.9%) 3.62+0.97
28, SHESl FA, AR BE ARE Hore

T Qo] AR HA thA & 5 Ut 33(15.4%) 68(31.8%) 73(34.1%) 32(15.0%) 8(3.7%) 3.40%1.04
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HISAHINCIAAEL £Ol U 10 0l OIS HA

H T L

sE H7IstAY T E Slips prepd] T+ 125(58.4%) 64(299%) 18(84%) 6(28%) 1(.5%) 4.43£0.80

30. AAF B o] HFstE o] 57 Ale]9 oA}

AEo] wgs A} 79(36.9%) 82(38.3%) 43(20.1%) 8(3.7%) 2(.9%) 4.07%0.90
51 AAEAE 23T & o] SAdA 43 _
Ohijj e} AH S A LT 4 AUt 27(126% ) 70(32.7% ) 61(285% ) 48(22.4% ) 8(3.7%) 3.30+1.06

dkgks 9 tkslk Q57 dagit 61(285%) 94(439%) 48(224%) 11(51%) - 3.96+0.87
(33 3219 A} scheduleS UE 257 sotd -
T Ut 41(19.2%) 80(37.4%) 73(34.1%) 19(8.9%) 1(.5%) 3.66+0.90
34, AA} worksheet& ZHAIGHHA ARG A 7FE

e 5o 2oe 5 AUk 12(19.6%) 78(36.4%) 63(29.4%) 22(10.3%) 9(4.2%) 3.57£1.05
135, AL AR BE o AYAALE Y

gpolsl 2= 9lt} 35(16.4%) 73(34.1%) 54(252%) 42(19.6%) 10(4.7%) 3.38+1.11

Q3 ZAAF Ak B2 AA holdt FHHE  30(14.0%) 64(29.9%) 79(36.9%) 38(17.8%) 3(1.4%) 3.37+0.98

37. A A} worklisttt PRN A& = X Zto| ofH 2

L7l= A7} Q) 39(18.2%) 71(33.2%) 58(27.1%) 33(15.4%) 13(6.1%) 2.58+1.13
38, 7% AANAS Ba) ZEAY ¥ F oty B

2 9t} A0(18.7%) 77(36.0%) 81(37.9%) 15(7.0%) 1(.5%) 3.65+0.88
39, AAATE ThoFel A (F2 Y, historyd 5) XS

| & 2= 9lo] 3xtaote] Lo Hr}, 61(28.5%) 87(40.7%) ° 6(26 2%)  9(4.2%) 1(5%) 3.93+0.87
40. OCSE T3 g2 {ozs o= AW

ZPa A7 R dgS 3 AR Y AlZFE ThE106(49.5%) 85(39.7%) 22(10.3%) - 1(5%) 4.384+0.70

)4 AQAN7HE Z9t} 75(35.0%) 92(43.0%) 40(187%) 5(2.3%) 2(.9%) 4.09+0.84

2 |AFeR ZrEAE AEFHe F1 vz §7 31(145%) 61(28.5%) 78(36.4%) 36(16.8%) 8(3.7%) 3.33+1.04

8 Fx e T AHI A ALHE=E 48(22.4%) 82(38.3%) 59(27.6%) 21(9.8%) 4(1.9%) 3.70%£0.99

o1 o]
A 22 |44 Aot AHANS YT AF e AL

o HE AR 7oA AAAEE S5 38(17.8%) 83(38.8%) 72(33.6%) 19(89%) 2(.9%) 3.64£0.90
KL
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Hle=. H2§ Volumes, Number?

0%
El

TE T 5 1 3 2. l

A2 #e |45, A ALA] TE5=

¥ & 7} AR o] o|REo|N B R A waEo]  42(19.6%) 93(435%) 61(285%) 15(7.0%) 3(1.4%) 3.73+0.90

off
i o)
g
Y
K3
)
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Y
e |
~
)
Ofl'"f"..

AE~Ea,

‘46 Aol et T4 EAJAAH EF3HE

e JR72e] 712E npEsty Yt 29(13.6%) 68(31.8%) 95(44.4%) 16(7.5%) 6(2.8%) 3.46+0.92
47, Wl WM 35H AAE S AHESEE 5 Y

g A4F Aol £gol HI Utk 35(16.4%) 99(46.3%) 72(336%) 7(33%) 1(5%) 3.75+0.78
48, A A F7ke] W AJsiA o] 7H&stE T vk 25(11.7%) 73(34.1%) 93(435%) 22(10.3%)  1(5%) 3.46+0.85

49. Moot 7haAke] A A AR Ff/7F 7he

sl 21 T} 29(13.6%) 78(36.4%) 72(33.6%) 33(15.4%) 2(.9%) 3.46+094

gFof gt F42 ATSHA "o 24(11.2%) 65(27.5%) 89(41.6%) 29(13.6%) 7(3.3%) 3.33+0.96

o} 29(13.6%) 84(39.3%) 79(36.9%) 18(8.4%) 4(1.9%) 3.54%0.90
AEE [52. OCS 538 AR F 9 EZ& AJs= 92
ol PoAY B Qlge HiE JdF & £ 61(28.5%) 84(39.3%) 48(22.4%) 17(79%) 4(1.9%) 3.85+0.99

d7te 7o BRI Ak whE 4F 64(29.9%) 93(435%) 47(22.0%) 8(3.7%) 2(.9%) 3.98+0.87

57(26.6%) 95(44.4%) 53(24.8%) 8(3.7%) 1(5%) 3.93+0.84

S 3 & 44(206%) 96(44.9%) 62(29.0%) 12(56%) - 3.80+0.83

o] €. 59(276%) 89(41.6%) 58(27.1%) 6(2.8%) 2(.9%) 3.92+0.86

&
chart |58, #2te] Y §F2 & Old Chart7} 25 A1H
Hel [HEER 7I3AE B8 BHX AH A FIEF9 73(34.1%) 72(30.9%) 44(206%) 20(9.3%) 5(2.3%) 3.80+1.06

= &l oF 7I1S5ARE ALHE 61(285%) 67(31.3%) 60(28.0%) 20(9.3%) 6(2.8%) 3.73+1.06

60. OCSE T3 A& A5x4 2&FddAds, AA
AE Fo] AEHERE F7] ZPA] FAAY 2 F 79(36.9%)105(49.1%) 26(12.1%) 3(1.4%) 1(5%) 4.21+0.74

7} A g,




IENYNINAY £2 9 10 o9 DT £A

AEE 44 & + Utk 69(32.2%) 89(41.6%) 44(206%) 12(5.6%) - 4.0040.87
gz |62, 0CSE B8 et Azt HY B _ -
o oF | HolE =X 7Y 110(51.4%) 75(35.0%) 23(10.7%) 6(2.8%) 1 4.3540.78
B2 (63 AR 8 HAAA Y AE oo AF

of A A B2 Zte A= & IFE 2AlE 55 96(44.9%) 85(39.7%) 27(12.6%) 6(2.8%) 4271079

7198t Al HE 47 A9 o+ Ao

E AIHTE 3 89(41.6%) 90(42.1%) 33(154%)  2(.9%) 4.244+0.74
65. 7Fo A7) d ks 9l AEE el HFY =
el Boos Axrt ooz HY oA 100090.7%) 70(32.7%) 40(18.7%) 4(1.9%) 4.244+0.82

(Al) | Agdgreg oz AAMA o7 A3 A=slE 84(393%) 80(37.4%) 33(15.4%) 13(61%) 4(1.9%) 4.06+0.98

a2 | AR} feldn

(68 54 o3 mjRo] %ol Azt HA ol

st A A7 Sl Ao 77(36.0%) 80(37.4%) 35(164%) 18(8.4%) 4(1.9%) 3.97%1.02

(69 775 A17F HAARE B2 Agat A 44

B sk 4= 9l 54(252%) 64(29.9%) 64(299%) 26(12.1%) 6(2.8%) 3.63+1.07

70, 98 2 9% Ael7)5e AAL AL AR A ‘

& Az A3 gF A2 a&3o|t) 83(38.8%) 83(388%) 38(17.8%) 10(4.7%) 4.1210.86

171, 8419 59 AN JRE 88 oy 4 :

A 01(425%) 62(29%) 44(206%) 14(65%) 3(1.4%) 4.05+1,01

N2d geeln wolERel, tAs ocsl  E(R)Bele paslel DA 44E B A

ST Qe Ao, o EW ANW S& uzd WS ARdeld A el WS AXNA %I 4
)43 gadolz TAHo] ojN 1EAF YT FOE 44N B4 sY Aol vlo] dEAS
ool OCS §ol8 F5ab7] ol Be Azt =8 Hels] g 3EAE FEATASALYNS
S 28R Sty AZHT AT QS FAF  Bd 4T WSS 2al7] JAAE 15 B
0cse) 3 TAL AT HTE 93 PCE AR o Fxsh A AMe] FuEol 3 HoFE o
S ol e ARZE Zolbd Ego] HUtky otk E@, AolnE vud SHd W M4
Sl gdgick wEel, 49(4) o eln s : o] 744

1O
o] il el FAAQ AN AE WA dYAR A5 APET 7Uside] AEAE
20%)7h BTk F, £ A wstel M2 2 o] sb A AdHE FRel dslAE A
283 3 2EAE D A &S 9ot He) B4 AR o
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HI2r2 = g & O A

Me6H, M2S Volumed, Number?

A= W3 7FHsAo] Al T1 Wstol| dis] A wke]A} TE 957 U= AgE AEs £ 23 YA FeE
o 4 5ol ¢E A5 HFAIYE 3L U= HFHA &2 & ¢ E¥XE Bgo 1 & 74
AL $xke] ERhs &8, 11 A2E gl of A BHEFOCSE Tl #ese= AH tis] 381
st HAZZO| AZA7] w7l th 052% B & A&slcty Azhaety ATt 4] W

Iy Solgk AR BWE OCS7F &9d¥ & A H 7P AL Q5 UE H4 = Tabe 89 2
nrol dstel oA gAY A Ad JJrEH A4, T FHEEE Al2" 99 Qo] 414 1372
23 ATHE SHAA 7HE a4 ol 7gig e 7P TSkl QIS 1 thgo] Qo oFo] 407

|

U ore), ARE 9 BE d2l @9 A8 98 F 3060130tk vk Ao] T Zulo] 325 3312 717
S

ol Blsl| AARAZY AX e W2 WEHTE kA skl AT OCS &Y T 4] W3
Hth 1 o]+ BE OCS A, & u|ys] B A, [BES A4 1S5H 381 0522 7H¢ 13}

doZlg ofF A= 7] AA AA A A AR gAY AF B A Hg FHE

AE Belzlg s Ae We o, 7&:‘5;*}%: i T3 3.72 043°] 3]t}

WlE o] 74 s sAY Al 7% Table 8. 41 HF38 ISAr YF Ot M4

SRR X LLEEERE wg*-m 28l <! s T ——

RojAloA A= @A, T2 FYR 8597} — S

AAE A FF 27 AL AFe YEe YH2 FEHA 2.46~5 3.8140.52

HUYs 22 83519 1y 59 o= A e & 4 2.55~4.83 3.68+0.46

aho| A7l AARRHEO 2 FozgelgE Yy & o ALE- 8. 0] A 267~4.73 3.69+0.44

o7 vre zgFoA FHOZ Y3 wjulr} 2=A g 2.27~4.82 3.68 +0.44

23|71 7hsetH olE] W2 oA ofE| g AE A

3]]7%:]‘:' B2 o230 vg 47 94do] §Hug 71e 5 0E Aq 2.63~4.77 3.7440.43

AL AA AdsoF sk Fato] ATs] EoEut

HbH - AALE] o} A A2 = GFEZA A9 JhA 3. OCS SAY dF W=sx2te] A
2 ARO Y 7 worksheet2 &S 4= Q= 7H
SAF HFo 2H dE S8 Eo] EEsitty Azt

) WsdE, A AFEH AISEE, ZFH
skl ISl 53], AALe gAprt 74*}*‘34 HSALO] A W= HF OFESIRo| b
ANA EF- s olFA 25 W) AsiNE 7 TEAEA W2 JE wEe) o2 B fo45
AP S ASAA At FHaloF st o T 0% WM TAASE fFostA FRoh
T HEFOCSEY o AAYT F7F GFo|EZ2 ZA} (P=0488). t/d2te] &3 AFH AMRAE oF
o i3 JF 7= A 92 AT YA T AF =9 A7 SOl sl &
o e AR HAgrl et dig oatx] LUTHP=00064, P=074). 3|, ZAEE @
s e 7 s e ds ol thalA B W83 HAEH AR AY E 7l Fo] AHIH
= =0 HIketal ey Mo 2 %‘é“i“ﬁ ] A W8 FF7H] Sanders(1985), Montazemi(1983),
NA 7te Es3 TFI A A7t HEsHA A3 HA lgbaria(1990) 9] A Aol AL} WLt Tdo] A}
Bol AA JF-E Agsle 7S] dAGAME A A T B ARtk #AAE Hol:= A
o <= Y] "ot F YuHgs 7o A B}
TAALE A7t F&2 WAT F 37 A
HE 7hee RJEMEM AT A ZIdehl A% 2) Lo|, 2RdE, MABRM U AdEol XY
ARSAZE Al ZHd BHEes 7484 g g ¢ ZAEE| 22 480} A2 op=celol o)
8. BEE AR, ARGg ol AlKA e o 2% A%, oA 98 AFE ALAY o
=56 00 UF Hles 748 MREE VW = g wxcd 498 #AE Hold Rspor}

29




N

S S

AN 7Ae

rt

Axe

Aol A HEH,

= 1
O 2 L.

=0740, pC 05) Hol<t

P=0488, P=00064, P

(

OCS AF&-H

2k

<]

r=0240, 0235, 0247. 0212, p{ 01). &=

7o) wolA

0

AA 7 AT (r= 0172, 0.207, 0.135, 0.155,

p{.05). ©]

[3

’
&3

Sanders®} Countney(1985), Igbaria(1990).

g
)

Lawrence2} Low(1993). Bruwer(1984). Lucas(1975) 4]

214

n:

Ok
-

Table 9.

3.9 105
3.01x1.14

3.30 £ 0.99
3.18+1.29
a.ob1) B
3.20%t1.21
3.751+0.73

3.12xt1.23
3 el W
4,09=x0.90
3.7910.99
3.46 1091
3.80 10,93

3.601 101

3.03x£1.05

3.04x 131

3.97 091

Sl 100

3.2811.06

2}

AN

A ISP

A A

3.98 1087
4.38+0.71
4.35%0.78
3.73x 1,06
4121086

3.9210.36

3.84 10,85

4.09+0.34

3./0x£0.99

3.3311.04
4,2410,74
4.21x0.74
4.07x0.01

EEDE
92 o o}

O]

4,27x0.79

+1.10

W

4,00+0.87
3.63+1.07

3.38 £ 1.06

4,02 0.99

lgbaria(1990) ©] AFNA LRt 29729 o

| S
; -

|

AFpol

=
1l

. OCS A3 9

H PC

Printer&

1}
~

B FA4Y A

ok

%
O
R
PGS
™ D
~O
2
_%_' oK
| ) _
R <
ETL
{- .
;.01_
ol
Tm_l ‘_ﬂ_m‘_
H B
ﬂul .
=
—y o<
= {
2 ol
oln
M) o
o
N TR
o X
X0 '~
o) -
o= ~NH
i
T
=7 .
N O
= B
Be O
-] mmm
o) R
Ulo oo
.
JI ~
B D
° HE
) TH
Rl
o| B%
O Y

ol T3]l

o

7]
A

F 2 A TS o

V4
=
}Hi_@_

A

RE ¥F

sttt

=




21| = g & ST A

M6, HM2< Volumed, Number?2

Table 10. L}0|, 25838, MAMEN & dY9&9 ANH, BxH &4 8581t 3+ sk n=214
5 8 ooMe MARN MARN  ZuEe  #Yze o
T L0 oo 74y 28 243 K| x| 922 = 1} PN &g us
T S - R e | & et T o
23 /%
AFTEE 0.240% 0.235%* 0.247** 0.172* 0.207% 0.212%* 0.135* 0.155*
** (001, *p<0.05
(1) OCS AHEH 3 oA g A4t 49 2|4
(2) PC % Printer's ¥ 7o ek AAHFA ] |2
Table 11. 4+ CIEE0| &S O/Kl= &= KPP n=214
-+ = Beta t D
TS - 0,252 3.253 0.001
R2=0064 Adj R2=0.058
1} o) 0.265 3.482 0.001
PC & #dZu|o thst A 0.201 2.635 0.009
R2=0104 Adj R2=0.092
L] M 0.246 3.239 0.001
PC & d&d&H[d tht A4 0.207 2.742 0.007
ATH 38 ¥ 73T 0.152 2.066 0.047
R2=0.127 Adj R2=0.109
o #Agjof| Qlo] 7HE THEE Wb, Ao e+ A
2 TEEEA] Xetal ATk oAl BEH, AF 999G
42 QT 95 G5 Aol g B
ARSAZE AR el B AL 5 e K
- 74, AR A, AHgLold, NS4 o) BF
4 | 42E BEHA g UE PS5 B¥E BYoH
ZP3APE Gl BT =715 AU CH 528%7} 3ANE FAROE BE OCSE B3 AgHe 3
9987 4% gl ossity SHsth 2 Mol da £ o AHay AT Ao el
Aol disiA= 89%7F A W b S 249 1 tEA oot £ +5d ¥e 0CS9 We
dAl viehel sl TP 2 234 e B TAHY FHAME oF 2 grE FAT o
B S L7132 33 s OCSE 3 vjud A&
e OCS &9 ¥ 7H3Ate A" 107 g7 Sl A7 A EAL e SHLE HfRlEE
Jolo) QJ9(A) @, Ao, okl AR, & BHES FYE 548, defelok Bele) FgoE I}
BE 2 BER ANDE), FIPRY 2 A, B AELIT JFRE SHHU
olefdektel, AEHD, HAH)H A el Hat TEE A2, OCS #E 4] YF U&ERq
374 043% THESA QIATh I 7hzdl| AlA" =W n 2 FF= AEst7| ffsl AAEHAY WA
o] Atz FHEH 107} HF FHEG U= FLT) YEAE, 45 FA W 9, AwH ARG
A =T 3 1070 9T 4SS SolAe & 4, ATE #E ¥F [E 5 ° glAe




O

HESD

7F A5

Ao 7 ettt

O
|

]

A%

O
E=Y

o] OCS

RorS
[

THT €9

1
= in

—

O

o|AFe] Ao A HlE OCS

g4 08 Ag] 98N

Aol A, & OCSE

o

g

2

-T-

A
472




10,

11,

4

|5}

14

15

g
l—l_
rY,
1o
AT
oX
T
E'li
o
e
o
Mo
-

T AY 5. EH‘@}‘“ EE&E@}&JZ}_

NG (199), BAQEAY, M2 FFA
Al g olel B ge  (1991), A gA 28 9
_Zl

A, delsts]A|, 24(4)

Bruwer,P.J S(1984). A Discreptive Model of
Success For Computer-Based Information

System, Information and Management, 7, 63-67.
Doll & Torkzadeh (1989). It discrepancy Model of
Fnd-user computing mvolvement.

Management science, 35(10). 1151-1171

Doll & Torkzadeh (1988). The measurement of
End-user computing satisfaction, MIS

Quartely, 12(2). 259-274

Del.one, W. H, E. R, MclLean (1992). Information
System success, Information system

Research, 3(1), 60-65

Ein-Dor P, Segev E(1978). Organizational Context
and the Sucess of MIS,

Management Science , 24(10), 1067-77

Emn-Dor P, Segev E (1982). Organizational Context
and MIS structure :some expirical evidence, MIS

Quarterly, 6(3), 55-68

16

17

13

19

20

21

2o = 7§ & 99| A

M6, H2g Volumes, Number?

[gbaria, M (1990). End-User Computing
Effectiveness: A Structural Equation Model
Omega, 637-652.

lgbaria, M (1990). Correleates of User Satisfaction
with End Computing. Information

and Management, 19(2), 73-82.

[Lawrence, M. Low, G(1993). Exploring
Individual User Satisfiction Within User-Led
Development, MIS Quarterly, 17(2), 195-208.
Lucas, Jr(1975). Perfermancw and The Use of an
[nformation System. Management Science, 22(8),
903-919,

Montazemi, A. R(1988). Factors Affecting
Inforamtion Statisfaction mn the Context of the
Small Business Environment, MIS Quarterly, 12(2).
239-290.

Romano CA(1984).
emerging roles, Computers in Nursing, 2(3), 80-84

Computer technology and

22 Sanders, G. L. and J. F. Courtney(1985). A Field

Study of Organizational Factors Influencing DSS
Success, MIS Quarterly, 9(1), 77-93,

43




IENATENAY £9 3 119 R BIAT 2y

Analysis of Nurse' s Satisfaction on Job Process After Acquiring
Ward-Order Communication System

Young Ah, Kim, Nam Hun, Kim", In Sook, Kim*

Dept. of IT, Yonsei Medical center
Yonsei University College of Medicine*, Yonsei University College of Nursing™

Abstract

The purpose of this study was to explore the nurse satisfaction on changed job process after acquiring Ward- OCS, and offer

the data for the strategy of information system applying to organization, the evaluation of medical information system

The data was collected from 214 nurses which using the medical information system, a selt-reported survey questionnaire.

The results were as follows : Age, total career, current ward career, top management support was represented higher relation

(r=0.240, 0.235, 0.247,0.212, p< .01) with job satisfaction. add to that, IT, executives support, organizational alignment |
experience of computer education was significant(r=0.172, 0.207, 0.135, 0.155, p< .05In conclusion, for effective using of
information system, the proceeding is to be in the middle of ward career nurse, pre-computer education is recommended, and
ongoing top management support and IT executives support with linking the ward job is necessary.(Journal of Korean

Society of Medical Informatics 6-2, 27~44, 2000)
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