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Promoting awareness of patient safety and patient engagement through patient safety
education for the general public: pilot study
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Abstract

Objective: The purpose of this study was to identify the perception of patient's self-protection behaviors and
patient engagement in decision making for patient safety and to evaluate the effectiveness of patient safety
education.

Methods: Patient safety education was conducted in the Ulsan retirement support center. Participants
completed a questionnaire to evaluate the perception of patient safety before and after the education. The
Wilcoxon signed rank test was performed on the patient safety questionnaire response to compare the
perceptions before and after the education.

Results: A total of 25 people participated in this study. Although there were some statistically insignificant
results, it was found that overall patient awareness of safety and patient engagement could be improved.
Particularly, patient safety education led to statistically significant difference in pre and post educating in the
tendency to choose medical institutions according to whether they are certified by medical institutions, intention
to accompany guardians when visiting medical institutions, intention to reflect patient's opinion on test or
treatment, intention to participate in preventive activities related to infections, and to participate in fall prevention
activities.

* WAIAZ} : Minsu Ock, MD, PhD, MPA
Clinical Assistant Professor
Department of Preventive Medicine, Ulsan University Hospital
877 Bangeojinsunhwando-ro, Dong-gu, Ulsan, 44033 Republic of Korea
Tel: 82-52-250-8793, E-mail: ohohoms@naver.com
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Conclusion: In the future, the researchers should develop and utilize higher level patient engagement

intervention in the actual clinical field.

Key Words : Patient safety, Patient engagement, Health education
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Promoting awareness of patient safety and patient engagement through patient safety education for the general public: pilot study
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Table 1. Categories and contents of education program for patient safety and patient engagement

Category

Contents

The importance of patient safety
issues and patient engagement

* Emphasize patient rights

* Emphasize the importance of patient safety issues and patient engagement
* Introduction to ‘Patient Safety Act’

* Introduction to ‘Accreditation Program for Healthcare Organizations’ conducted by Korea

Education about how to choose a

Institute for Healthcare Accreditation

medical institution * Introduction to ‘Hospital Evaluation Program’ conducted by Appropriateness evaluation

of Health Insurance Review & Assessment Service

Education about how to prevent

atient safety incidents .
P Y * Prevention of fall

* Prevention of medication errors and adverse drug effects
Prevention of healthcare associated infection

* Emphasize patient engagement in the course of medical treatment

* Introduction to ‘Dispute Mediation and Arbitration Program’ conducted by ‘Korea
Medical Dispute Mediation Arbitration Agency’
* Introduction to disclosure of patient safety incidents

Medical dispute countermeasure
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Table 2. Socio-demographic factors of participants
Characteristic N %
Male 5 20.0
Gender
Female 20 80.0
40s 2 8.0
Age group 50s 7 28.0
60s or more 16 64.0
High school or below 17 68.0
Educational level Junior College Graduates 7 28.0
Senior College Graduates or above 1 4.0
Total 25 100.0
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Table 3. Opinions about choosing a medical institution

obUtk 11, obck 31, Ttk 121, Wig 2T 9
wolglot, g Foli gk 8, W Ik 17
Hom Susle] BAMOE ot Aol2 vegict
(P-zk 0.010). 2. O|E7] e Helat ) U7} wolof 3

0.
Sgolut A|zo) AFo] & & FHobd A Rl

Pre-education

Post-education

Strongly .. Strongly ~ Strongly .. Strongly .,
disagree Disagree  Agree agree disagree Disagree  Agree gree P-value
N@®) N ") N %) N®% N@®%) N®) N (%) N (%)

When choosing a medical institution,
I will verify that have received
accreditation of medical institutions.

1 (4.0) 3 (12.0) 12 (48.0) 9 (36.0) - -

8 (32.0) 17 (68.0) 0.010

When choosing a medical institution,
I will choose an institution that has
good grades of surgery or treatment
that I need

1 (4.0) -

9 (36.0)

15 (60.0) - - 6 (24.0) 19 (760) 0.096

Table 4. Opinions about patient engagement in the medical course

Pre-education

Post-education

Strongly
disagree

Disagree

Agree

Strongly  Strongly

. Strongly P-value
agree  disagree

Disagree  Agree agree

N (%) N (%)

N (%)

N @) N @®%) N(@) N (@ N (%)

I will give my opinion and participate
in the decision making process of the
diagnosis, examination and treatment
of the disease.l)

- 2 (87)

11 (47.8)

10 435) - - 12 (48.0) 13 (52.0) 0.096

When [ visit a medical institution, I
will ask my family or friends to go
with me.

- 7 (28.0)

13 (52.0)

5 (20.0) - 1 (40) 10 (10.0) 14 (56.0) 0.001

When [ get medical treatment, I will
tell first my name and date of birth.

- 1 (4.0)

15 (60.0)

9 (36.0) 0.132

2 (8.0) 8 (32.0) 15 (60.0)

When I was asked to do tests or
treatments that I do not know for any

purpose,
purpose or indicate refusal.

I will ask for the exact

- 3 (12.0)

13 (52.0)

9 36.0) - - 11 (44.0) 14 (56.0) 0.033

I will not ask doctor for any

unnecessary medical examination or

treatments.

- 3 (12.0)

14 (56.0)

8 (32.0) - - 14 (56.0) 11 (44.0) 0.083

If doctor does not tell about the
results after the medical examination,
1 will ask doctor about the results.

- 1 (4.0)

11 (44.0)

13 (5200 - 1(40) 9 (36.0) 15 (60.0) 0.527

1) There were two missing values.
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Table 5. Opinions about patient safety incidents prevention

i

Pre-education

Post-education

Strongly

Area Item .
disagree

Disagree

Agree

Strongly Strongly

agree

disagree

Disagree

Agree

Strongly P-value

agree

N (%) N (%)

N (%)

N (%)

N (%) N (%) N (%)

N (%)

I will talk to doctor about the

medicines | am taking (including
. . " - 2 (8.0)
oriental medicine and nutritional

supplements).

8 (32.0)

15 (60.0)

10 (40.0)

15 (60.0)

0.527

I will talk to doctor about all
allergies or side effects of certain - -
medicines.

13 (52.0)

12 (48.0)

10 (40.0)

15 (60.0)

0.180

When I receive a prescription or
when [ receive medicine from a
pharmacy or hospital, I will make

Medication L.
sure that is mine.

13 (52.0)

12 (48.0)

10 (40.0)

15 (60.0)

0.180

error
When I receive a prescription or

when I receive medicine from a
pharmacy or hospital, T will ask 1 40)
medical staff about the reasons for
taking, the duration, methods, side

effects, and precautions.

13 (52.0)

11 (44.0)

1 (4.0)

9 (36.0)

15 (60.0)

0.331

If I have any questions after
checking the contents in the 2 83)
medicine manual, I will ask doctor '

about it.1)

10 (41.7)

12 (50.0)

11 (44.0)

14 (56.0)

0317

If T am hospitalized, I will ask
medical staff who come into
Infection  direct contact with me while I am 1 (4.0) 3 (12.0)
in hospital whether you have
washed their hands.

12 (48.0)

9 (36.0)

8 (32.0)

17 (68.0)

0.025

If I am hospitalized, I will ask

Fall guardian or nurse for help when I 2 (8.0) 10 (40.0) 8 (32.0)

go to the bathroom at night.

5 (20.0)

3 (12.0)

7 (28.0)

15 (60.0)

0.001

1) There was one missing value.
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Table 6. Awareness of method in medical disputes
Pre-education Post-education
Strongl . Strongly Strongl . Strongl
di:;grgez Disagree  Agree ar;rr;gey diszgrgez Disagree  Agree ag_:legey P-value

N® N N N@) N% N@&) N (%) N (%)
1 know that medical dispute settlement
can be applied when there is a medical - 6 (24.0) 9 (36.0) 10 (40.0) - 1 (4.0) 12 (48.0) 12 (48.0) 0.052
dispute.

Table 7. Overall awareness of patient safety

Pre-education Post-education

Strongly . Strongly ~ Strongly . Strongly
disagree Disagree Agree agree disagree Disagree =~ Agree agree

N (%) N (%) N (%) N (%) N (%) N (%) N (%) N (%)

I think the patient safety problem is

important. 1) - - 7 (28.0) 18 (72.0) - - 7 (29.2) 17 (70.8)
Pre-education Post-education
Mean + SD Mean + SD

Are you confident that you have the

right choice and that you can 77 1741752 80.71419.55

receive safe treatment? Please rate
from 0 (lowest) to 100 (highest).

1) There was one missing value.
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