creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

),

o
kS

RTE
fmon
| =

<)

AV gl ) AR 22

A Al T



=8

AV g A A 2R

o

o]
=

7

gie

2017

o
or



A1919)

Al
o

AEE

Al
=i

249191

Al
o

0]
=

]

o

6

20174



3
A
F TR T
i RN
— oT.ﬂ]Aﬂ H o
X e Tk 5 B N R
W.%M%q@ni umafuﬂﬂti G
~ B ERP=s HHTAFZT%% -
QIUlNL{ < ﬂEﬂﬂﬁu o R W o
X0 < N <L ojn < . o o o = il A s
W= =R ﬂrL_ﬂE1$ o 2 7%P§.
o A < =3 uw7]x =0 70 __oﬂﬂrjl
— Emmﬂ@r@r m,umdzﬂn:_ o T z@Lou‘J
OMﬂya;u@ @_3%%%4 mﬁﬁé %%éﬂ@
oh 7o = o TN A%U = T R A %:P%%@J
%ﬁ%ﬂ%iﬂ/ ﬂuﬂ&mm%éumﬂooﬁwm HT%Wm.ﬂomM
L. WX K N 11x — ry
i ﬂr%ﬁx%ojﬂ_ HH?%%@MLO%@ orwur.zﬂl
o T o L_ﬂmﬂﬂofr ?@mﬁiL%%ﬁ% m.wmlmul%ﬂm
0 W op %z o f TG o o T X X o L ® =% of ToH
~a i M}Eﬂqﬂ z Ai%%z%% o o B
= 4W%7ﬂ@:u aﬁge%sgﬂﬂgif a;l_hﬂifsah
Ne N == T
N ﬂmlmuﬂaﬁezﬂr uuumﬁwmnoﬂ_u A ﬁg_%g
ooao,._,_Al]_/n~ 7ﬂqoﬂA0L;_1_wﬂmozTﬂoTMuuﬂrU|Lf ﬂxﬁli
pom L E & umzo%%é %AH]HH_LH&E _ o
3R N A F ihy go B el T X ot oo T iy =
l%ﬂ%i o_.#o_efw Aﬂﬂm.,ulwﬂmr,d%ﬂﬂmh
‘xo@.z,_ A T Eauuooﬁl}ulnoﬂae o ® A
L =R L.].L_z. zx 7L,A | BN 3
w8 X OT._ ;o,._ 0 ‘Ul ;oH J o ‘.ﬁ mﬂ OTA . ;OH ) 1 EA i UT ‘mi
%Pog% ﬂﬂn.i]h ﬂo}x ﬂL1311P
o 7UTtLEH} O_QJHEA N X z}ﬂL_s
o Sy A\ o H ™ X =R ! PR X Bo =1 il ~
ol g A N - = ol T ome W N o 5 oK | o o)l Nl
n T E %%m:on Vo Eufgxwoﬁdog%ﬁ%
%ﬂﬁmqameT%anlpq@#%%uLuriu%;
o T T ® oﬁa&lﬂlﬁn{ﬂrL R o w%]ﬁi
wﬁﬂ%L%%gﬂgzMﬁ%}wﬁoﬁ@%%ﬂ%ﬂﬂ
‘LI ‘N_!,I_ s ) ,Iﬂuu_ ) - -
mﬂf@F%%@Qﬂ@muqu& Mmm%mwwﬂwogz
DTo%u_,ﬂo.u@ﬁ%% %H&i ﬁ%auxl g 8
o= ¥ e A - R {Jn RO < T oy = i
=] - ;OOL AT AJIJ._.L.‘UY 0 23 =
H8 LY Jara El Bl R e B ° N E . Ea oz J =
uuﬂ%ArHﬂg_agrﬂﬁa il ) e
u_.ﬂﬁfuuﬂhi zfiﬂﬁjmoﬂz?ﬂ..
ﬁ.ﬂu%? ﬁWw,QJo o o
NS El 3 ~ A = o 1@ o P ﬂNﬁ
= o X o =0 ‘W Tor T B Wy | 3
mmou@ﬂmu,lﬂ_ﬂ_,_moﬂmMJ
gi%gh
OM%_M«




i Py
LA | -
-

=
o

M

S

3

7k} A4

S R=
‘;:]'E

AJz
=<

vk, o]

o

!

i
i

;oﬂ
</

X
o

el

AAEZ & FUL A et

KeN
=

{|m
R

™

—_
file)

—

N

7

)

2017



7]

2

A

o
o
aig

[ A&

s

B

s
s

=
iz

A2 7}

[I.

—_—

&

(e
oW

N

=)

X

B

i

B

13
15
<17
19

s}

{]

5) AF2EHY

21

1&%
N
=)

N

B



28
+32
34

Abstract e e e e s s et eeeeeeeneennanaaeeeeeeeenennnanaseeeeeeeeneennasasaaseeeeeenasasaasaseteeeeensensassasesttstneannann

37



.

"‘i.-: ul

® & g

22|

N
=

B
‘w_yl

.

N
rJ

B

22

10. AF-~E# 29

v
ar

22



o}
=

29
A A 2

=

9

A2

A5 ko) 4 4%

1
1

O
1l

B AT

o TR Folw A AP

1=

o

o

d A4z 2234 FAF (The fourth

F 2014

ks
pul

AN =

&

A7

Korean Working Conditions Survey, KWCS) A5 E o] &3}

o] Al

2]

224 17,4269 H

L
49 Qg

}1\_]__

’ E‘ﬂ—_uﬂ A ’ }\g

NI

el

Hr

o
Hlo

]_

el

bolsel ]

N

ZAIZEo] 404

Fuf Ao M= EE

A~Ed

el 5 I 2/55 A

7b =Sk

atoll #

ZA|Zko] 40417 ©]

_iV_



) SAICHE

22

o]

|



1 A8 & 284

AA @8 AR7]F(OECD)9] 2015 7P =5 AR BaA'o] |3}
A o] Al HAAA AT L2ASE G AR OECD 71 =7k Hf
LEAZF] 1776A17EQ1H] Hlste] S-givbet 2R R AR 21134
o 20%4 W dste Ao® uEiwth ey dho] wmSAAA S
OECD 7Fl= 3270= = 2891%2 3¢ ]tHOECD, 2015). o= T2AIZE
o AL S vl kA %%E}L A& HolFa gl

BARE S5A4T o 45 AEA AFddAE Aol 23% 9

v

ox
[

SRS =AY g
&4, ZYAYHSES oF 77eE AAAEY &4o] & FeR FATH
(Stewart et al., 2003). ©]17]A4] Z2]AlE]F(presenteeism)o| & 22 FAALE

A A AN e AdE oA v ATeR, &

,d
uly
N

e

o] AR <&l AAlEe] 71Xl THE o)kstE v A &

3 3A ¥ Ao (Turpin et al., 2004). =, A7Ae] A=
] AolA XA gk Aol s dF-E stEv By e
U JFHo] dAs HojA = dds =Y ﬂlF/]ZO]E} gl (Johns, 2010).

absenteeism)< ZAI&S o3l

O

v}

ol oA oz FAVE =efutal SHo ¥

e SAsE =R A ol &H o] gvh Wk ZYAEFS S AT 7HA
Aoz =ejubA] 7] wZel 7gelM s ZefAlEFol wls 7oAl &k
3l o5 AHFAH o dAstaAt A= EUTHBurton et al.,, 2004). webA

WY ae FEAE A HelEE ATnd gAY 7hael Fele] ofdl e
!

S o) 2= o]
aa‘l‘ME]‘-



Ea

]
T AazT)
A E
E

o]

HA ==

o

A

o]

hin
reys
@u_l o &
mwmﬂﬂm &_uoﬂrl
7o _ﬁﬂ.z%@
W%ﬂar L@ﬁmewn
o= | R 5o o T
s g%@_zq
Qmﬂmi. . :
\ut7E1_. JloT‘_fmwgldl.
ﬂmﬁ ol Annjllﬂ
T = 1quZ%
TN = ﬂza%
ﬂq.go o Jzud i ,E,&
1r_ . _1 !
%Eﬂﬂ Lﬁﬂvﬁﬂﬁgmﬁ
™ .mM ) o ° pv,mo N 5z
o Lﬂﬁ_
%WLEQ @Wmﬂ@:ﬂ_m
AT _61r HLZ LIMHH
}ﬂlﬂ;o,_ ﬂo‘deI.,A,lo
@}}% dg_}@%g
=t w o i N G m.L
sl o mﬂm%ﬁw -
T on Np o i " - :
ﬂu s Ju - ﬂwlﬂoT\},MWl
ﬂan_ur i.dnunwour
e._ﬂvlaorx i 01._
y & - Lh% o o ol
<] e : ?kzﬁ%
H%o_@ @Eﬂouu}
\‘_IW__MH EO va,m._ _ZTI ‘w —~ mo ,IT jang
®° %o —_ O o#u > § ; dﬂ
ﬂ;u;lz io» ,c_o_s
AL1¢ A Ju
moﬂzﬁ mosz)AT
X éul on_ﬁwwr
‘U'J; 7]\./1_._.mo 21|
&EOLM% mo= by
ﬂu%oiﬂLoﬂ&uo
gﬁm;oa
=T 5
oW

AFELA] .52 3 ﬂ J
]___,_ 1.¢L]—nH ]
AN

-

1

w2}
Ao Aol A



) SAICStal

2. 754

=

At AREA A Ak S RAe e Al
dobr izl A
A, A ASdT e Ak 54

o] s setacy,

jas

p

v}

B
rl
i
BN
M
ME,
rl
tl
r (
o

ZA, Al AQTe ARAEYA 2 AAxSo wE ZAAE

=

st

AR, Al Aol ZelAlEFol d&Fs A= addle



1 A7
o] AT AMARAAT AN 5 20149 A4 FEIAH AL
(The Fourth Korean Working Conditions Survey, KWCS) A5 % o] &3}
Tk

th o] AR Ex RFAEE ZAMAA EoR A dievlae] 7
15A] o] AdAE ddez silen, A A5 1ARE o] 43k 4
o2 9 OARF, AR AR, FE7FES SARRE A didelA
A ¢l et Aot
AT oS KWCS A ezt 50,0078 T Aol AR 4]

AbAQl 32,3827 oA agTeh AdPA 14,956 AR dwEA
17,4265 o= HF EA8th 18§

543 Aol d2vs oA A7 gRiAdd AFAS Folurt FAMY

AN QA A4a9n.

O

. =
Aol B AR D 2Y A G SAAE A

o=z FFssh



—_

g ebd o

o] of=

uljal

L

o

At 1270

s

L 3
s

2)AlE) Zo] el

v

il

A" 3047 RE, 30~40A1 mRF, 40~504] ®]RE, 50~604] ®¥E 604 o]

n Rk, 200~300%Hd W R

of

3) SLEX



C]-O

A5 Tt E =, 30091 ©]

vkl

]

inl

Fu7r

%

Elkc

SER

—
o

0

o

o
)

G

o

o

ol

To
B

o
o

i)

gl
', ‘41~52A17F o

S

A=

T2 Aol o

=
T

il

)

P o ‘524 7F

S

spit.

0
1o

o
e
;0_!

o
sl

o A9

6)HFEY

27 HEow FAEo] 9o

H, 245 faiA 33 ol%e 4, 44 °lskE



.
T

3 Bt A ﬁ
ﬂul \Hol oT )
R
X X ‘HOIL ,.i
10 S B vt o
o ol w4
b
N -
A AT
o of ‘ﬂ H
[N T
o I o8

T T " T
w 5 ﬂ I
o] Lu H;l
W wﬂ R =
"o o 7D
o) o)) 11 =
o9 Lol %0
w o T =
-~ o =
o T o -
A o m T
R R T B
A
= o

Sy

&



.

2 ul

147) oz FHH glov

JAE= F

A

KWCS

ATel g

=

T

3

RES

o
i

fiie)
N
N

ol

ﬂr
N

3

B

Nm

T
B

B
—_
fife)

ZholAlH 4= Al

=
—

ol

oF

N

o

27

2192 SPSS Win.23

hyaA

[ ]

p<0.05= &

Ko
T



1. d+23

—

0

T
)

N

H]

F 1-23)7} 22.3%= 7V =7

[
35

o 5] >~
XL, +E3 49

HH

AER=

A

3

1}
=]

22.4% =

o] A9 40-50A4] w|vto] 22.3%% 7+ =T}

)

o= ool 24.1%= £/ debwten, 4 Ha> 200-300

[e)
2%

o
1l

]

njRto] 24.2%=

]

A
=

=
=

40-50A] w|Rto] 26.6%= 7Hd Bk

o
He

il

lgu:]

ulo
LES

&l

Ell_

AF S 40-504] w|wto] 27.5%= 7+

olAo]l 26.4%% 7} =9kT).

!

T 1-23|7} 27.2% = =Skt



<GE 1> 9w 543 ZeAgE 8 (%)
AHF-Z] A ] a2
T A 182 A 82 A= ey
<>
ety 592(18.0) 2696(82.0)  165(17.7) 766(82.3) 1339(23.9)  4255(76.1)
o] =} 663(22.4)  2304(77.7) 457(24.1)+  1440(75.9)  723(26.3)x  2026(73.7)
<AH>
3047 5 154(17.3)  738(82.7)  103(15.2)  575(84.8)  127(18.0)  578(82.0)
30-40A] =7k 455(19.8) 1837(80.2)  138(20.7) 530(79.3) 375(23.9) 1192(76.1)
40-504 BT 473(22.3)x  1651(77.7) 240(26.6)x  661(73.4)  558(27.5)  1471(72.5)
50-60A1 Wk 163(19.2)  688(80.8)  121(24.2)  379(75.8)  530(26.3)  1489(73.7)
604 °]’ 10(11.6) 76(66.4) 20(24.7) 61(75.3) 472(23.3)  1551(76.7)
<AFFE>
TZols 0(0.0) 13(100.0) 16(19.8) 65(80.3) 534(24.9)  1614(75.1)
uE 219(21.4)  805(78.6)  346(21.3)  1279(78.7) 1030(25.2)  3061(74.8)
ZUEol 1036(19.9)  4182(80.2)  260(23.2)  862(76.8)  498(23.7)  1606(76.3)
<HdFF 5>
1009+ m gk 14(15.9) 74(84.1) 41(12.7)  282(87.3)  202(18.6)  882(81.4)
100;?25@% 233(18.9)  999(81.1)  215(21.9)  765(78.1)  557(24.9)  1684(75.2)
200;?2&)‘&% 310(18.7)  1352(81.4) 120(24.2)+  375(75.8)  405(25.0)  1214(75.0)
300%k o] 698(21.3)  2575(78.7)  246(23.9)  784(76.1)  898(26.4)x  2501(73.6)
<TG
i 170(18.3)  757(81.7)  83(24.1)  261(75.9)  181(21.1)  675(78.9)
F1~23] 398(22.3)+  1387(77.7)  168(24.2)  527(75.8)  395(27.2)x  1060(72.9)
el s 687(19.4)  2856(80.6)  371(20.7)  1418(79.3) 1486(24.6) 4546(75.4)

_10_



,_
=
e

2) 22zA3 ZYAEZ

SR mE LYAEFS AHEA AR = SR AN 2
Ao A 21.9%% ZAHE WA EC] ,
AL 27.3%FE =Sk},

B el e FHE A CRANA 27.4%2 ZHAEE BYFE] =
U1, AFANA 24.6%2 =t TZA|ZFAE 42-524
26.4%%= 7+ =Skt

AR A= AfA o] 255%0 2 HAFA Y H|F =gkth 22 AHE 52
A7 237} 30.6% 0.2 71 Eh

o
r
e
N
2
>,
>

_11_



<E 2> S22A ZAE S 3 (%)
AH-Z] o 2] A2k
T A+ = A= Sre=s A Sre=s
B AL RS
ESTsl 791(19.8)  3198(80.2)  501(21.0)  1880(79.0)  1492(24.7)  4553(75.3)
FAE 338(21.9)x  1205(78.1)  99(27.4)x  262(72.6) 388(26.3)  1086(73.7)
o 126(17.4) 597(82.6) 22(25.6) 64(74.4) 182(22.1) 642(77.9)
<S>
A4 1133(20.1)  4495(79.9)  443(24.6)+  1360(75.4)  1237(25.5)  3624(74.6)
w514 122(19.5) 505(80.5)  179(17.5)  846(82.5) 825(23.7)  2657(76.3)
<ZRAI
40A17kel3 802(19.5)  3308(80.5)  199(16.3)  1020(83.7)  854(20.9)  3241(79.2)
41~52417F  352(19.8)  1423(80.2)  234(26.4)¢  653(73.6) 642(26.8)  1753(73.2)
52A1k&3 101(27.3)  269(72.7)  189(26.2)  533(73.8)  566(30.6)x  1287(69.5)
<L EE>
+ 33(21.2) 123(78.9)  334(26.3)  934(73.7) 334(26.3) 934(73.7)
LS 1222(20.0)  4877(80.0)  1728(24.4)  5347(75.6)  1728(24.4)  5347(75.6)

_12_



.

"‘i.-: ul

_EH

o] 29.8%= =Sttt

o 2] of A
34.6%%2 =Sk},

i

.

o A]

il
H
B
_EH
gt
N

’

ko

A wEHiolA 274%% =

T
1

e mETOA 27.3%%E

H,
=%om,

L=l
7] mEvrell Al 30.6%, )

o
Sk

eErol A

&l

A7N/EF/=

28.4% %

ol A=

=
AT

]

!

h=y
=

1

3
of

=
o

718

o
R

38.9%% =34t

HEED wE:TAlAE 31.8%% EdTh

32.4%,

_13_



[}
AR

=

H (%)
Bl 4

oo

o]
PR

119(19.4)

PR
%

dlo

o] &
AT

1136(20.1)

495(80.6)

sl
59(22.9)

107(20.1)

1148(20.1)

199(77.1)
4505(79.9)

563(21.9)  2007(78.1)

1047(26.0)+*

2973(74.0)
1015(23.5)

3308(76.5)

426(79.9) 83(25.5)

87(21.0)

1168(20.0)  4673(80.0)

243(74.5)
4574(79.9)

539(21.5) 1963(78.5)

883(27.3)*

2357(72.8)
1179(23.1)

3924(76.9)

327(79.0) 93(24.9)

93(21.8)

1162(19.9)

333(78.2)

4667(80.1)

280(75.1)

969(28.4)*
529(21.6)  1926(78.5)

2445(71.6)
1093(22.2)

3836(77.8)
85(27.4)*

it

73(22.7)

1182(19.9)

249(77.3)

4751(80.1)

225(72.6)

537(21.3) 1981(78.7)

498(25.6)

1445(74.4)
1564(24.4)

4836(75.6)
43(24.7)

H

=
H| =

=
=

<glshEA>

1231(20.

24(16.1) 125(83.9)

4875(79.8)

2)

131(75.3)

579(21.8)  2075(78.2)

830(28.9)*

2043(71.1)
1232(22.5)

4238(77.5)
11(20.8)

28(18.9)

1227(20.1)

120(81.1)

4880(79.9)

42(79.3)

326(30.6)*
611(22.0)0  2164(78.0)

740(69.4)
1736(23.9)

5541(76.1)
21(30.9)

118(29.3)

1137(19.4)

285(70.7)

4715(80.6)

47(69.1)

355(32.4)*
601(21.8)  2159(78.2)

741(67.6)
1707(23.6)

5540(76.5)
73(34.6)*

138(65.4)

549(21.0)  2068(79.0)

501(31.8)*

1075(68.2)
1561(23.1)

5206(76.9)

_14_



2/

CAlSE M= AACdA

e TAEES ARE AR

al

o
Sk

=
YN

aol A 25.3% %

=EEE

ApA ol

=0 FZ1
= T

[e)

A9 22892 =9kt),

o

oA 27.8%F =9

)

A e =S

Z -
T

KN
=

No

745 23.9%= =AT.

o
=

1r
R

it

oAl 27.8%%

ZpAlol] =F T =

A=

E
==

28.8%% =t} A

b

< & AT 25.8%= =ATh

_15_



8 (%)

Nl
g0
dlo
¢

i

2% A2
471(25.3%)  1392(74.7)  378(27.8)*

981(72.2)
784(17.9) 360(82.2) 244(16.6)  1225(83.4) 498(18.4) 2212(81.6)
wk>
= 145(19.7) 593(80.4)
=

300(24.8)x
1110(20.1)  4407(79.9) 322(19.9)
<AE A e
ZFA>

1564(27.8)«  4069(72.2)

911(75.2)  1298(28.8)*
1295(80.1) 764(20.0) 3064(80.0)
320(22.4)«  1110(77.6)  487(23.0)*
v =% 935(19.4) 3890(80.6)
2>

3217(71.3)

1=
A\

1630(77.0)
135(19.0)

576(81.0) 501(22.6) 1716(77.4)
= 728(22.8)x  2463(77.2)

1561(25.5)*  4565(74.5)

387(22.8)
527(17.2)

1308(77.2)  1703(25.8)=
2537(82.8)  235(20.7)

4898(74.2)
898(79.3) 359(20.6)

1383(79.4)

_16_



I - ;:.; " I
L
1= 1l

.
[ i

Njr

=]
B

<

™
W}

N

K

AR E 2o wE =g

=0
.TL/‘)\_

T Al 24.7%=

(e}
a1

Al 23.8%,

o
of
i
4
m_m

?_

ﬁo
w
M

E’l_

B
=

P A 23.2%% wokow, =379

3L AN

o}

b Al 24.6%=

A7 %8 35 22.8%% Ehoer T2

33.7%%
28.3%% F=3kt}.

o

3

o
J_Ao
)
M

E(l_

B
=

= 3 AL 33492 =gk}

_17_

Al 27.0%%=

:ll

27.2%% 3



<% 5> HAFE2EY 29 TYAES (%
AHFA] ) 4] Aok
T A= I3 A= i=s A= i<y
<GS
_MREERES
=2 504(23.8)*  1615(76.2)  227(23.8)  727(76.2)  1033(26.2)* 2912(73.8)
e 751(18.2)  3385(81.8) 395(21.1)  1479(78.9)  1029(23.4)  3369(76.6)
<AF-QF
_AFZEAIZE>
s 530(24.7)%  1613(75.3) 224(24.6)+  685(75.4)  1048(27.0)+  2828(73.0)
e 725(17.6)  3387(82.4)  398(20.7) 1521(79.3)  1014(22.7)  3453(77.3)
FARA A >
=2 1137(20.2)  4495(79.8) 556(22.8)x 1888(77.3)  1645(24.8)  4997(75.2)
e 118(18.9) 505(81.1) 66(17.2) 318(82.8) 417(24.5)  1284(75.5)
<FEBAA>
e 1178(20.3)  4626(79.7) 552(22.6)  1892(77.4)  1772(25.0)  5324(75.0)
g€ 77(17.1) 374(82.9) 70(18.2) 314(81.8) 290(23.3) 957(76.7)
<HAFH-A A >
A4 1036(19.5) 4274(80.5)  469(22.0) 1666(78.0)  1425(23.8)  4576(76.3)
524 219(23.2)+  726(76.8)  153(22.1)  540(77.9)  637(27.2)x  1705(72.8)

= 1041(18.5) 4578(81.5)  398(19.6)  1638(80.5)  1063(19.9)  4285(80.1)

= 214(33.7)%  422(66.4)  224(28.3)*  568(71.7) 999(33.4)x  1996(66.6)

_18_



el
o

|

7

el S A5 29.1%, s & L

&

B

#HA

)t o

=
3L A

o)

st A9 22.0%E

At & A9 26.1% % =k}

Kol
=

TR

Bl
27

14

o}

F=okal

24.0% =

b

o] A& A9 30.2%= =k}

B
B

2l

NH

St AL 27.20% 2 =gkom

Hol AL Hg- 28.7%= =okar, 37F

Xt

=
3T

27.8%%

o
3

0 4

_19_



E

8 (%)

%2,
dlo

g0
dlo

602(20.4)

2346(79.6)
H =2 653(19.8)  2654(80.3)

350(22.6)
272(21.3)

1200(77.4)
1006(78.7)

826(24.5)

2551(75.5)
1236(24.9)

3730(75.1)

980(22.0)%

3472(78.0)
275(15.3)

1528(84.8)

249(29.1)%

538(24.0)*
84(14.4)

1707(76.0)
499(85.6)

1389(27.2)=

673(20.8)

3717(72.8)
2564(79.2)

607(70.9)
1006(18.6)  4393(81.4)
<spet a4
>

227(30.2)*
395(19.0)

525(69.8)
1681(81.0)

265(28.7)*
1797(24.2)

660(71.4)
5621(75.8)

268(26.1)* 759(73.9)
H -3

987(18.9)  4241(81.1)

208(24.2)
414(21.0)

650(75.8)
1556(79.0)

265(27.8)*
1797(24.3)

689(72.2)
5592(75.7)

_20_



ool Qu B4, 2Rz, Belsetd fa4, AEes &
A, AFAEAs, FRwES AR PR oo wE TelE S
B AolB LS AuA Y W RE AA4E wYs] BFEA sy
LA AASHAT 1 AT ARA oA YA 22N Zel e F

79 v)AH] 1.50(95% CI @ 1.03-2.18), 1FA & =
1.55(95% CI : 1.17-2.04)% ¢}

ARAEY2oe HAFT=(PdAs vpdAzh7E #2 A9 HxH)|
1.36(95% CI : 1.11- 1.66), 2237 w=34= v)xb8] 0.59(0.48-0.72)
St

=]
AT F

Mo
=
2
rlr
N
N
2
o
oy
N
rir
4
o
_?1_1{

74§ HlAHH] 1.40(95% CI :
1.18-1.65), A3zl #AAxH twlel As A5 HIAM] 1.63(95% CI
1.26-1.96), 3t7} & S e 4§ HlAkH] 1.28(95% CI @ 1.06-1.53)
o] it

dufjA o] FREAANM = AarAdl vl B qF A o] H[ZH] 0.75(95% CI
0 0.59-0.99) = ZAEF TheAdo] wdn. FEAIIEFS 40A7Fe] el A
3 41-5247F0] HIxFH] 1.74(95% CI : 1.35-2.25)QL, 52A1%F X3¢l 29
v Z}H]) 1.65(95% CI @ 1.22-2.22)% ¢},

23ty Faldat mEFRME HEA] vlAE] 1.75(95% CI
1.18-2.59)% ZeAlE|F9] 7He/do] =uth

ArFEH FefelAt mEoFoE M2/ EFA A mEE A vA|
7} 1.54(95% CI @ 1.22-1.95)= =ZZAIEF9 7FsAdo] =9kt

AFA~EY s Fiole =23 wEd Ag- H[xH] 0.71(95% CI

0.57-0.90)%2 Ewi=o] Hls) ZgAE]=e] 7M5Alo] Wkt

_21_



s FiRdAe S 718 o8 & 4 194 ¢ Afug v
1.43(95% CI : 1.07-1.90) 2.2 ZgAEF9] 7}sA o] =gt
A A 22 = Gt vlsiA vt o] HIA] 0.83(95%
CI : 0.83-073)%2 2 AE|F2 7laAdo] Wt 2 AT 4043 o]l
v 8] 41-5241%Fo] v]AH] 1.19(95% CI : 1.04-1.36)% 9kar, 52A13F %3}
o1 7%~ B]xkH] 1.25(95% CI : 1.07-1.45)%t}.

By A/setA fraldA wEoeAe Al w=Ed A HA
1.31(95% CI @ 1.13-1.5D% =ZgAEFe 7}l =
o] A& A9 ®AH] 1.41(95% CI : 1.15-1.71), HH&A
] 1.28(95% CI : 1.10-1.49)% ZAE|ZF2] 7lsAlo

A7HEEA FalolA mEFoRoME THE Suto] J& A§ nAH|s}
1.27(95% CI : 1.12-1.45)2 ZAlE]F9] 7FeAdo] =9kt

AF2EY 2o M= ZRA wEd4E vAH] 0.63(0.56-0.71) 0%
ZeAlE Fe] 7hs/do] skt

WAE BRoliE BAe 70k

il
o
o, oX
o
=)
2
=
—
wW
<
e}
(@)
|
e

|
1.23-1.58)2 ZgAlEF9] 7FsAdol =9kar, 7
Z}H] 1.24(95% CI @ 1.04-1.46)2 ZAE]Z2] 7}5Alo] =9kt

_22_



*
L
.

gy,
oYFAR
Vit 5
-

e
i
¥

B4

A

OR1(95%CI)

OR2(95%CI)

OR1(95%CD)

OR2(95%CD

OR1(95%CD

OR2(95%CI)

B ARFED

1.17(0.94-1.45)
1.36(1.08-1.71)
1

1.25(0.99-1.58)
1.27(0.99-1.63)
1

0.92(0.55-1.54)
1.13(0.65-1.98)
1

1.02(0.58-1.82)
1.15(0.62-2.13)
1

1.14(0.94-1.38)
1.20(0.97-1.47)
1

0.999(1.00-0.81)
0.740(1.04-0.83)
1

1
0.96(0.77-1.20)

1
0.84(0.66-1.07)

1
0.74(0.60-0.92)

1
0.75(0.59-0.94)

1
0.95(0.84-1.07)

1
0.83(0.73-0.95)

1
0.85(0.74-0.99)
1.23(0.95-1.59)

1
0.81(0.69-0.95)
1.08(0.81-1.43)

1
1.76(1.40-2.23)
1.92(1.47-2.51

1
1.74(1.35-2.25)
1.65(1.22-2.22)

1
1.28(1.12-1.45)
1.44(1.25-1.65)

1
1.19(1.04-1.36)
1.25(1.07-1.45)

1.15(0.75-1.77)

1.37(0.85-2.19)

0.57(0.43-0.76)

0.79(0.57-1.10)

1.29(1.07-1.55)

1.19(0.97-1.46)

, WETFE,

=

e

NE
A=

, %) BHA OR2 (RE

_23_

MR WA



i

g

0

T,

e
i
¥

<E 8> BHHA FalAel ZeAE e 9P vAE 29l
AP R AR
OR1(95%CI) OR2(95%CD OR1(95%CI) OR2(95%CD) OR1(95%CD OR2(95%CD
s 0.86(0.65-1.13) 0.84(0.63-1.12) 0.84(0.57-1.24) 0.80(0.52-1.23) 0.90(0.79-1.04)  0.80(0.69-0.93)
A 0.92(0.69-1.22) 0.85(0.63-1.16) 1.18(0.85-1.63) 0.73(0.51-1.07) 1.03(0.90-1.19)  0.92(0.79-1.07)
a1 1.08(0.78-1.49) 0.97(0.69-1.38) 0.90(0.64-1.27) 0.89(0.61-1.30) 1.41(1.24-1.61) 1.31(1.13-1.51)
A - 1.14(0.85-1.52)  1.06(0.78-1.44) 1.36(0.95-1.95) 1.39(0.94-2.06) 0.74(0.64-0.86) 0.77(0.66-0.90)

1.34(0.95-1.89)

1.50(1.03-2.18)

0.97(0.62-1.51)

0.91(0.55-1.50)

1.23(1.08-1.40)

1.09(0.95-1.25)

0.57(0.31-1.04)

0.66(0.35-1.24)

0.26(0.08-0.80)

0.50(0.16-1.58)

1.01(0.84-1.23)

0.96(0.79-1.18)

0.81(0.45-1.45)

0.85(0.46-1.56)

1.32(0.55-3.20)

1.69(0.65-4.39)

1.48(1.23-1.78)

1.41(1.15-1.71)

1.93(1.50-2.48)

1.55(1.17-2.04)

1.98(1.40-2.80)

1.75(1.18-2.59)

1.44(1.25-1.66)

1.28(1.10-1.49)

g J 2 o -
=S ?_Dg, L=

N

[-_1
e

,

<=
-7,

%) B4, OR2

_24_

Js

rin

W w

o



<GE 9> IzbestH frsfelabet ZejAlE Sl e mA= 8.9
AR woj R
OR1(95%CT) OR2(95%CD) OR1(95%CD) OR2(95%CT) OR1(95%CT) OR2(95%CT)
IR/

1.54(1.33-1.78)

1.09(0.93-1.28)

2.03(1.65-2.51)

1.54(1.22-1.95)

1.50(1.32-1.70)

1.14(0.99-1.31)

1.03(0.82-1.29)

1.04(0.81-1.33)

1.25(1.02-1.55)

1.12(0.89-1.41)

1.52(1.36-1.71)

1.27(1.12-1.45)

1.14(0.97-1.34)

1.11(0.93-1.32)

1.14(0.89-1.46)

0.94(0.71-1.24)

0.92(0.81-1.04)

0.96(0.84-1.10)

1.06(0.91-1.23)

1.00(0.81-1.23)

0.91(0.72-1.15)

1.08(0.94-1.24)

1.00(0.86-1.17)

,

%) WA, OR2 (RE

_25_

R



g

<E 10> A2 20 LA S GFS MAE 89
AP w4 A4
OR1(95%CI) OR2(95%CD) OR1(95%CI) OR2(95%CD) OR1(95%CI) OR2(95%CD)

1.04(0.86-1.26)

0.91(0.74-1.11)

1.05(0.81-1.36)

1.00(0.75-1.33)

0.88(0.76-1.03)

0.83(0.70-0.98)

1.53(1.26-1.84)

1.36(1.11-1.66)

1.24(0.96-1.62)

1.11(0.83-1.48)

1.33(1.14-1.55)

1.18(0.99-1.39)

0.95(0.75-1.19)

0.88(0.68-1.14)

0.74(0.53-1.03)

0.74(0.52-1.07)

0.97(0.83-1.12)

0.94(0.80-1.10)

0.71(0.54-0.94)

0.87(0.64-1.18)

0.90(0.65-1.25)

1.10(0.77-1.58)

0.84(0.71-0.99)

0.85(0.71-1.02)

1.09(0.92-1.30)

1.09(0.90-1.32)

1.01(0.81-1.26)

0.98(0.76-1.25)

1.04(0.92-1.17)

0.98(0.86-1.11)

0.44(0.36-0.53)

0.59(0.48-0.72)

0.55(0.45-0.68)

0.71(0.57-0.90)

0.49(0.44-0.55)

0.63(0.56-0.71)

OR1 :

AT EASHCEHE, A=,

1 O

&) BA, OR2 &

_26_

= W R

o,



o
o
o

e 8e

L.

) 4

A

]
A

OR1(95%CI)

OR2(95%CD

OR1(95%CD) OR2(95%CD

OR1(95%CD

OR2(95%CD

0.90(0.78-1.02)

0.97(0.84-1.13)

0.95(0.78-1.15)

0.95(0.77-1.18)

0.84(0.75-0.93)

0.98(0.86-1.10)

1.51(1.30-1.77)

1.40(1.18-1.65)

1.70(1.31-2.21)  1.43(1.07-1.90)

1.48(1.32-1.66)

1.39(1.23-1.58

1.65(1.40-1.95)

1.63(1.36-1.96)

1.65(1.36-2.01)  1.24(0.99-1.55)

1.19(1.02-1.39)

1.24(1.04-1.46)

1.39(1.18-1.63)

1.28(1.06-1.53)

1.15(0.94-1.40)  1.01(0.80-1.27)

1.16(0.99-1.35)

1.10(0.92-1.32)

B
i
Ho
J
f
ox
@]
=
Do
td
rin

W B

o,

_27_



40-50A1 mREo] 7}

}

o
pud

;3

[e)
fid

s

b

IV.
6

H

shanzt A =9k,

o}5

5ol

=

AT BohA, APRE, B TEAA L

& 5olA FjA2 200-300

2

o7k 97t

]

[}

—_—

o= 30~40thel A 7HQ

=0
3T o

]

B 5o

3}

EDIE

40t ol A

—_
~

el
NH

—_

0
R

T
oF
el

WF

]

_?4

=

&+ dom (Lo ve et al 2009), @l H

]

[e)

o] %t} wheh ogma)

fife)
o
il
o

uy

o

—_—

0

"
"
0
ol
F

el

T
=y

ot S EA

S

=

°

= 222t 13|

°

O T
O

]

[e]
=

gl

i
=

<

Anwl o, 4

AP A ZR2ZA7Ee] Z3H7)
Al71th= 94 (Bockerman

L
e

F5

_28_

B9} 524
SES
=

1t

|

&3l 4]

=
=

o] 41-52AI3t o]&}e

]_
and Laukkanen, 2010)

Al YebsTh o= 227}

TLZA



A= 22 Ak

9

oltk(xnl g €], 2014).

AatA L=A7F v atA el b))

1
R

W ol

Al e

o

o)
M

0
N

B

="

ojm

MRS 7hs

= ==
s )

237 2A| 7 ~Eq

Aol gJom(LaDou, 2007), o]Z 2

o

_EH

T A3 (Hammond et

al., 1995)%k= SSEAIRE AME-EARARSL o SARAF A E

B

iolm

==
1o

—_
fife)

S] Aol A

vl
=~

947 24

1
s

FeH(el g 2011)

3

o] 0] #] o}

Mo
K
L

—_

NI

B

SRE

<
=]

i
=

, 2010)7}F

ﬂwo

2ol

A

(

ot

A% o] of
A o] ol A )

3

eyl

210l

H]

=0

B
.EH

oA = =

Z]
4

_29_



247}

}

ojy
q_mo

Bo

d
N

AL o A

b},

A} §A15

1
e

=2 gerEni(o]dg, 2014)

b

23}

1
T

o] 9 tHd'Erricoi et al., 2013)

H]

et

5]

S 4}

Nio

AFA A AR TR

-
|

2| F 2 E g 0] A

-
s

ol 43 A o A

.

Ea

9

JAEF Aol 9]

T} =

NATHAH 24, 2016)=

8

ol

=)

S

H)
)

NERCE

= ArAReE

9], 2007)

2]

Ea
¢

o1

2 2 A4

-
T

JAlE Fo] Al vERd(o]dg, 2014)01d -k

B

o
ﬁo

A

El

x

Al

e

=

Z o
=

A

AEYAE 1A}

I
2.

is

dol A HEREA]

g ol 4

g Ao s A9

[eS A=
H

s} AIZE gt

B

E] 0]

w

O

i+

0SS

el
"R

ox

e
0
N

=)

X

H)

i
)

of

AR of A

E] 5ol =t

x

Al

7]

B

o
Chy

ol

iy

_30_



el

e
s

0
N
o
T
ol
el
°

)

{n

ol

vze)
il
I

22!

)

(lFE, 2015+ <

=K

Al

A &

T fAE gAwES A4
Aol et

1] o1 %

(s

A AA el

S

27F AA dntst

A

1

Ry

=4

3} 2.

[e)

=

A gk o

1

0]
T

18] A4S o

O
i

o] 2]

2

il

A AT

il

il
o)

—

NI

_31_



V. 48

)

s

3

B

9/]

AR A A 2R A

-
T

(@
il

By

il

A, AP, el

3]

A

B
—
fife)

it

r
mm
Nfo
b

o
I
~

o

p—

T

Geal

31:—_; X]—/‘—]]y

N

ﬁo
B

el
o

)

Aoz e,

el

22|

F= A, %

LFERSL T

el

0

)

of
;OO

gase}

o
ﬁo

B

ofp

A= Ao YERRH

iz

o
free

bt

—_
"o

B

el

_32_



X H HL 1_,M

WE ol op N

o -

TEEY:

oy F o mo il
45 o o -

Njo P! OE

w 1o o jr 3l
s

TERY
0 [ R

Ty ) ﬂTﬂ e

T E N B

ok T

=3 _‘MH o _, Z..W
OE i X ot

paw A
L . -

1

-

mo B B o

N_.oﬂui N -
< I
®ow B ow o
7ﬁ_,toTy M
B my N
-+ o F o=
IS T S (N
N oS oo 3
E R G
- < o
o- W T N R oo
T RN

2 e

_33_



AW, Ped EEALY ARiEdsac T E #TAAER

#] 20105 19(2): 159-69

Anlg], 2AEFe EA 3t =, v, dEIFe] FAMaL A 914
AL AT 2014; 21(4): 153-72

AAE. 2R JF Atas 2 #d 89l #Ed-2011d <= 3HA
ZAF AR E Ao R, ofstu; 2017.

AAE, e, AR, o % % AR kmEd FEH EHS oF-9

DA A3A =234 FAE The Korean Jounal of Health Service
Management 2015; 9(1): 41-55

03e), 2. FAE FHAES PAeE L S0 TedeFae) Ba
A1, Journal of the Korea Academia-Industrial cooperation Society 2015;
16(6): 4086-97

FO14, AU, Aol wAE, AFS. ATiEds, ALY AY5E

_34_



U

0

[
)

o
T
K
N

o3l

X

B

32 2012; 24(3): 263-73

Eo

—

;01_

&

o]
e
of
s

=)

gupe} LZAke] =g

o
-

oo

o] A}

; 2013.

1t

2

s

oist ojst

341 2}7]

ko

;OO

jpase)

1

-

]

)

2 AlE Sl 7]

T XREYAVF X
Al

2]
A

o
o

NI

—

s

e

"0

al; 2015.

13
S

<

o

=
S .

I e

J

&

o =

7}

T

I
—_
fi%e)

Mo
ais
it
olo

G

™

g3, A,
Korean Journal of Occupational Health Nursing 2015; 24(2): 142-51

u; 2010.

).

o

B o} AbA Ay o]

€]

alg

&

= E3
= o

A

835, 2RI AHAZX
a5 2017.

g

s

%
\\%
Np

3

X
B
T

o)

vzel

; 2016.

)

i ey

Tor

Dallner M. Sick but yet at work. An
— 35 —

Gustafsson K,
empirical study of sickness presenteeism, Journal of Epidemiology and

Community Health 2000; 47(9): 502-09.

Aronsson G,



Bockerman P, Laukkanen E. Predictors of sickness absence and
presenteeism: Does the pattern differ by a respondent's health?,
Journal of Occupational and Environmental Medicine 2010; 52(3):

332-35.

D'Errico A, Viotti S, Baratti A, Mottura B, Barocelli AP, Tagna M,
Sgambelluri B, Battaglino P, Converso D. Low back pain and associated

presenteeism among hospital nursing staff, Journal of Occupational

Health 2013; 55(4): 276-83.

Love J, Dellve L, Eklof M, Hagberg M. Inequalities in maintenance of
health and performance between young adult women and men in higher
education, European Journal of Public Health 2009; 19(2): 168-74

Merrill RM. Aldana SG, Pope JE, Anderson DR, Coberley CR, Whitmer
RW. Presenteeism according to healthy behaviors, physical health, and

work environment, Population health management 2012; 15(5):
293-301.

OECD, Going for Growth 2013, Available from
http://www.oecd.org/economy/going—for-growth—-2013.htm,
Hammond, S. K., G. Sorensen, R. Youngstrom and J. K Ockene,

Occupational exposure to environmental tobacco smoke, The Journal of

the American Medical Association 1995; 274(12): 956-60.

_36_



<ABSTRACT>

A Study on Related Factors in Presenteeism of

Office, Sales, and Production Workers

You—-Ra Choi
Graduate School of Public Health

Yonsei University

(Directed by Professor Jongwook Won, M.D., Ph.D.)

Objective: This study was conducted to examine the relationship
among various factors including presenteeism, working conditions,
physicochemical harmful factors in office, sales and production

workers.

Subjects and Methods: Based on the data of the Fourth Korean
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Working Conditions Survey (KWCS), which was established by the
Occupational Safety & Health Research Institute in 2014, total 17,426
office, sales and production wage workers were selected out of
occupational cluster for the final study. In order to examine the factors
influencing presenteeism, uni—variate analysis and logistic regression
analysis were conducted with independent variables including general
characteristics, working conditions, physicochemical harmful factors,

ergonomic harmful factors, job stress and emotional labor.

Result: In office worker group, exposure to smoke, fume, dust and
second-hand smoking among physicochemical factors resulted high job
demands (strict deadline) among the job stress. Also unsatisfying
working environment resulted high odds ratio in hiding the emotions
during the emotional labor and existence of the emotional code caused
high odds ratio in dealing with angry customers.

In sales worker group, the temporary worker status, more than 40
hours of labor per week, exposure to second-hand smoking and
exposure to fatigue/pain—causing posture among ergonomic harmful
factors resulted high odds ratio. In addition, unsatisfying working
environment among the job stress and hiding the emotions during the
emotional labor resulted high odds ratio.

In production worker group, the temporary worker status, more than
40 hours of labor per week, exposure to high temperature, chemical
substances and second-hand smoking and exposure to lifting heavy
weight among ergonomic harmful factors resulted high odds ratio. In
addition, unsatisfying working environment among the job stress, hiding

the emotions during the emotional labor and existence of the emotional
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code resulted high odds ratio.

Conclusion: As a result of this study, various factors were related to
presenteeism and these factors affected each occupational clusters
differently depending on their occupational characteristics. Therefore,
in order to prevent presenteeism, the characteristics of the occupation

should be taken into consideration.
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