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ABSTRACT

The Emotional Labor and the Job Stresses

of the Clinical Nurses

Kyoung Hui Chu
Graduate School of Public Health

Yonseil University
(Directed by Professor Heejin Kimm, M.D., Ph.D)

The Background and the Purpose

The job of being a nurse belongs to the occupational group regarding
which the level of the demand for the professional and proficient,
practical affairs performance and the friendliness when responding to
the patients is high at the medical institution. Because of the reason
that, to the nurses, the emotional labor is to take care of the patients,
it has been considered as a matter of course, the awareness regarding
the seriousness of the problem has been low. In a precedent study, it
looked at the exhaustion, the level of job satisfaction, the intention to
change the job, the somatization symptom, etc. with the emotional
labor and the job stress as the causes. Hence, the researches on the
essential, emotional labor and the job stress have been insufficient.
This research took a look at the relationship between emotional labor
and job stress in order to utilize it as a basic material for the
preparation of an arbitration plan for understanding and managing the

factors of emotional labor and job stress.
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The Research Method

With 171 clinical nurses who had been working at one upper grade
general hospital located in the Seoul City as the subjects, a
self-administered questionnaire survey had been carried out from
September 25, 2017 until September 29, 2017. A cross—sectional
study which analyzed the relationship by having emotional labor as an
independent variable and by having job stress as a dependent variable

was carried out.

The Results of the Research

Regarding the aspects of the emotional labor according to the
special, general characteristics, there were the many cases (p=0.039)
in which, compared to those who had a child whose age was from O
yvears old to 5 years old, among the children who were in senior high
school or lower, those who did not have such a child were in the
group whose emotional labors were high. Regarding the aspects of the
job stress according to the special, general characteristics, the level of
education was low (p=0.012), the present position was responsible
nurse or higher (p=0.032), the time required for commuting was 1 hour
or more, and when it was long (p=0.041), the job stress was higher.
The average score of the emotional labors of the research participants
was 3.55 points * 0.58 points(Out of the full score of 5 points),
thereby showing the degree of the emotional labor that was in the
middle or higher. = When analyzing the detailed questions on the
emotional labor, the domain of the emotional labor frequency 'There
are many times when [ intentionally endeavor so that the customers of
the hospital can feel the warmth and the friendliness from me' was the

highest at 4.10 points * 0.62 points. The average score of the job
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stresses of the research participants was 3.67 points = 0.54 points
(Out of the full score of 5 points), thereby representing the degree of
the job stress that was higher than the middle. After analyzing the
detailed questions on the job stress, it appeared that, in the domain of
the guardians and the patients, 'When a matter of the dissatisfaction of
the patient or a guardian is thrown over to the nurse although it is not
a mistake of the nurse' was 4.41 points = 0.80 points, in the domain
of the frustrations with the doctor, '"When the doctor is fretful and
vents his or her anger during work' was 4.33 points £ 0.89 points,
and, in the domain of the role frustrations, 'When the nursing work
becomes busy because of the odd jobs' was 4.26 points = 0.75 points.
The emotional labor and the job stress showed a pure correlation at r=
0.496, p<0.001. As a result of putting the emotional labor, the special,
work environment characteristics, the special, living environment
characteristics, and the special, demographic characteristics, among the
special, general characteristics into the regression model and analyzing
them, the emotional labor and the 3-shift work appeared as the factors
that have the influences on the job stress. And this model explained
29.2% of the job stress. Regarding the 3-shift work, which was at 8
=0.210, p<0.01, the relationship of the 3-shift workers with the job

stress was higher than with the daytime workers.

The Conclusion

The is the need for the repeated and comparative researches with
the subjects of the diverse regions, the hospital size, and the nurses
working in the diverse fields. Also, there is a need to endeavor in
order to know the even more detailed causes of the emotional labors
by using the emotional labor measurement tool that was developed

recently with the nurses as the subjects and in order to prepare a plan
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for adjusting the emotional labors of the nurses by carrying out an

in—depth research by factor, at the same time.

Key words : Nurse, emotional labor, and job stress
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