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Avt B A9, AHE 254 o]3 447 (40.7%), 26~304 4578 (41.7%),
3041 o] 199 (17.6%)°lAtt. AEAEE wE 88%(815%), 71& 204
(185%)0l 1, Fn= Bu 18%(16.7%), 715al 249 (22.2%), AFul 54
(4.6%), L 619 (565%)l At %3 239(21.3%),
RN-BSN 107(9.3%), 434 &3] 7078 (64.8%), thshd o] 59 (4.6%)°] A
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T =
N N % N 96 value
264 o] 3} 100 56 50.5 44 40.7
26~30A] 83 38 34.2 45 41.7 0.350
31A] o] 36 17 15.3 19 176
= 185 97 874 88 81.5
i 0.310
7N & 34 14 12.6 20 185
=3 35 17 15.3 18 16.7
715 3l 43 19 17.1 24 22.2
o A0l 11 6 54 5 46 0.568
Fa 128 67 60.4 61 56.5
7] €} 2 2 1.8 0 0.0
3dA =4 45 22 19.8 23 21.3
RN-BSN 17 7 6.3 10 9.3
WEAHAE 0.482
43A & 150 80 72.1 70 64.8
o sk o) 7 2 1.8 5 46
A 219 111 100.0 108 100.0
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0.00N= &4
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2178 (19.4%)°]

FH
(82.4%), FA(AS)) TFZAF 1979 (17.6%)°]

o]
9.405(p

2

o]

671 v 14%(12.69), 6718~ ¥ wF 77%9(69.4%), 1 ol 4
Gt x?

13
e

\

=
5
A

S

(10.2%), 1~3d w|wk 3678(33.3%), 3~51 ®|wk 17798 (15.7%), 5 ©o]% 444
3

(43.3%), 3~51 w9 167 (14.4%), 59 o 359 (31.5%) oAt &

F 807 (74.1%), 1A o] 16%8(14.8%)°] A 3L, o] 2 74 &
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A A 33 HE Ay E p

TE N N % N 96 value
3 =% 206 103 928 103 954

ozt A 9 8 72 1 09  0.007
Ao oy 4 0 0.0 4 3.7
1 gt 23 12 10.8 11 102

% o 1~3d "ut 84 48 433 36 333 .
A5 A4E 359 gl 33 16 14.4 17 157
59 o3 79 35 315 44 408
6719 vlut 26 14 12.6 12 111

;E;;ri; . 671 g~1dmgk 157 77 69.4 80 741 0735
1 o) 36 20 18.0 16 148
T 179 92 82.9 87 806

0.787
+r 40 19 171 21 19.4
A w7k 5 AL 183 99 89.2 89 824

9l (M9)) 31 12 10.8 19 176 0210
FHA 219 111 1000 108  100.0
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¥ (N=219)
S ZH3 (N=111) A HH(N=108)
p value
M + SD M + SD
34.26 + 4.38 3423 + 4.44 0.960
2492 + 4.88 25.01 £ 574 0.900
1899 + 257 1957 + 2.27 0.077
14.81 + 2.01 1512 + 2.19 0.278
9.77 £ 1.94 953 + 251 0.434
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54 TR p b D
N M + SD M + SD M + SD
value value value
254 o] &} 100 2888 + 458 29.30 + 4.68 28.34 + 4.44
Ay 26~30A] 83 2690 + 525 0022 2716 = 476  0.110 2669 + 567 0275
314 o2 36 2756 + 4.67 28.00 + 5.74 2720 + 3.72
& "E 185 27.88 + 495 28.32 + 478 2740 + 511
l 0.822 0.759 0.822
A E 34 2809 + 4.84 2877 £613 2767 + 395
2 35 2731 + 500 2847 + 5.09 2622 + 481
7] 55 3l 43 2795 + 398 28.17 + 4.25 27.80 + 3.86
=l AT 11 2864 + 6.36 0913 2583 = 741 0.765 32.00 £ 2.55 0.130
=il 128 7898 + 5.11 2860 + 491 2730 + 5.29
71 e} 2 2950 + 354 2950 + 354
3dA = 45 2720 + 463 2773 + 438 26.70 + 4.89
S RN-BSN 17 2594 + 578 2514 + 828 2650 + 3.60
) 0.183 0.197 0.728
AL 494 = 150 2831 + 4.90 2876 + 4.69 2782 + 5.11
o gkl o] A 7 2871 + 4.19 3150 + 0.71 2760 + 456
. 3nt] 2% 206 2791 + 498 28.40 + 4.99 2743 + 496
T
. oFzkA v 9 2756 + 425 0922 2800 + 431 0825 2400 + 0.00  0.681
° AR 4 9875 + 359 2875 + 359
1d o 23 3148 + 4.02 31.17 + 457 31.82 + 352
F 94 1~33d mwr 84 2860 + 4.34 2877 + 4.44 28.36 + 4.25
0.000 0.075 0.000
AwAe 35 muk 33 2542 + 508 26.69 + 453 2424 + 541
5d o] 79 2719 + 501 2762 + 555 26.87 + 461
6714 W= 26 30.00 + 4.83 30.79 + 3.68 29.08 + 595

157 2716 £ 497  0.001 2745 + 503 0011 2689 +£ 493 0126

1d o) 36 2969 + 3.85 30.20 + 4.32 29.06 + 3.19
o] 4 - 179 27.83 + 4.93 2826 + 4.72 2738 + 5.13
0.584 0.614 0.747
L -+ 40 2830 + 4.92 2889 + 594 27776 + 3.85
AurkF AL 183 28.05 + 4.84 2865 + 456 27.39 + 508
2 %] 0.301 0.248 0.802
FAAI) 31 27.06 + 5.38 2591 + 7.27 27.70 + 4.09
$HA 219 2791 + 492 28.37 + 4.92 2745 + 490
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54 T b b b
N M + SD M + SD M + SD
value value value
2654 o8k 100 2063 + 498 21.18 + 497 1993 + 497
Ay 26~304 & 1910 + 614 0101 1968 = 651 0442 1860 + 583 0066
314 ol 36 2106 + 585 1994 + 692 2195 + 483
& v & 18 2005 + 571 062 + 584 1942 + 552
) 0.668 050 0.191
el 71 34 2050 + 519 1946 + 587 2114 + 477
il 3B 1994 + 5% 21.06 + 4.10 1889 + 7.25
7% al 43 2030 = 3% 1983 + 433 2064 + 366
ESy AT 11 2309 + 1109 0490 2300 £ 1513 0817 2320 + 460 0.3%
5l 128 1985 + 539 2030 + 537 19.36 + 541
7]} 2 2000 + 283 2000 + 2.83
3dA =4 451929 + 652 21.09 + 781 1757 + 453
S RN-BSN 17 1994 + 560 17.29 + 6.40 21.80 + 437
) 0.461 0.334 0.093
A 434 =4 150 2027 530 051 + 515 2000 + 549
igkglol 7 271 + 642 24.00 + 0.00 220 + 779
. 3ull 2 206 2006 + 567 2057 + 59 1954 + 533
T
- ik 9 1978 400 0280 1938 + 4.17 0579 2300 + 000 0165
keR
° ARI=R S 4 2450 + 507 2150 + 507
1wt 23 2322 + 303 2317 + 463 2327 + 323
F 94 1~33 " & 2056 + 459 21.02 + 445 1994 + 476
0.006 0171 0.017
AnAE 354 Hv 33 1815 + 808 1963 + 912 1676 + 695
54 ol 79 1957 + 546 19.18 + 582 1987 + 522
e 6714 wint 26 2192 + 453 22.14 + 346 2167 + 569
T
- 67g~1dmet 157 1946 =598 0021 1959 + 631 0054 1933 +570 032
STET1a oy 36 2169 + 397 070 + 440 2044 + 303
K T 179 1961 + 559 2033 + 573 1883 + 539
0.005 0551 0.000
7% in 40 238+52% 2121 + 642 2343 + 376
AUt F A} 188 2006 = 598 077 + 550 1927 + 538
¢ 0.697 0123 0.049
FA(A) 31 2048 + 649 1791 + 808 21.90 + 5.11
SHA 219 2012 + 562 2048 + 583 1975 + 541

_36_



0
i Mm T ow X
5z x o XTOW R
o Mu_l X 1: ] To \Ew_m \H.OI -
oo O x e oq o
& 9 TS ,Ul . = oF -
~ =~ BT - PR il K
S & 5 o 1 ¥ B oMb
@ = - o 1_04 ot i & N of o1 Mm
0 g o — xR
BN M E @ oE W: J&,._ mo° = M]ﬁ )
ﬂ%@wi%ﬂ%q% =
T oo = O ~ BN B A W ol
— Eo = X i o o = dl ~x
;OL ﬁO X vA_l & .Nﬂ ji o o) m M oR
T PT: = 2 I = o ™
_.I o ﬂ > o o
- %mwur,zmmﬂilgw_ava
0 iy 0 0
° Euo_ﬁgw&mm_amxﬂwﬁ
) Mﬂ m..W e [ EEES =3 x]ﬁ ) = )
LI K R o o s ojy
0 o - —_— LO R - ) El O_H EO
ol R ©EF X E ) °
k3 e H ) 2B hf i
X° o ol o W
o =3 o ~a 1 _— 0| = . et
=~ o H (N TN 1 ol o
i TN X W o © oo e T 5
3 _1 —_— i 17A_' \Nﬂ ox MM r._._ _,AO ,_.AI ,IH
Wﬂ N s & 7 X —~ o o5 oF =
<0 i N ™y X N = o o o
= ‘m_u, o [ o ° ..M_Al T o Mu . T B
> s T gt Ei}ﬂu
3 < T 8 =3 3 o No o
: m;%nvg wmaa,#ﬁ
oy = ol M ﬂu ,._.q = TN ‘x|ﬂ s iy MW e s
N LWL ® o B g M
T B ) e 1 o) M
X &P ,.:L UT R ._ T mo
ﬁﬂé 4Ty a = N
T T e 5
o BE W N

._h.._,_..th.
HEP
.“. 1 ]

g

- 37 -



T
o)
f'_:?'
T

A 2+ 70 Ank
=7 e p p D
N M + SD M + SD M + SD
value value value
254 ola} 100 1411 + 292 1396 + 297 1430 + 2.88
A= 26~3041 &3 1548 + 2.89 0009 1589 + 261 0010 1513 + 309 0409
314 ol 36 1442 + 363 1444 + 386 1440 + 353
4 vE 185 1474 + 3.04 1474 + 3.06 1473 + 3.04
i} 0542 0.698 0.647
21E) ) 71& %4 14.38 + 3.36 1438 350 1438 £33
Bl 3B 1583 + 2.87 1524 + 311 16.39 + 259
7] 55l 43 1444 + 275 1433 + 338 1452 + 2.26
=1l A3l 11 1427 + 329 0177 1550 = 362 0803 1280 £ 2.39 0.042
2 128 1446 + 3.19 1455 + 301 1436 + 341
7] €} 21600 = 4.24 16.00 = 4.24
3dA < 45 1573 = 274 1564 + 3.06 1583 + 246
BTE RN-BSN 17 1459 + 381 1629 + 363 1340 + 3.60
) 0.068 0.076 0.049
A 4dA = 150  14.35 + 3.06 1438 + 299 1432 + 316
o skgl o) 7 1514 + 291 1150 + 212 1660 + 152
. 3 % 206 1467 + 312 1473 + 312 1462 + 3.14
T
_ optA Y 14.44 + 270 0767 1438 + 283 0759 1500 + 000  0.770
° Ao 4 1575 + 222 1575 + 2.2
1d wgr 23 1226 + 270 1267 + 323 11.82 + 204
T A% 133w 84 1454 + 274 1442 + 2775 1469 + 2.77
0.000 0.031 0.007
ArAE 345wk 33 1552 + 281 1525 + 262 1576 + 3.03
5 o] A 79 1519 + 3.32 1556 + 343 1491 + 325
) A 6714 wnt 26 1304 + 296 1329 + 297 1275 + 3.05
T
. 670~ dnlel 157 1517 + 304 0001 1522 + 298 0026 1511 + 311 0022
A - j'_l
ST 1a o 3% 1375 + 282 1370 + 320 1381 + 237
ol 5 179 1497 + 290 1492 + 294 1502 + 2.88
0.003 0.098 0.012
733 i 40 1338 + 356 1363 + 367 1314 + 354
AW S A} 188 1461 + 297 1453 + 296 1470 + 3.00
9] i 0.384 0.076 0.799
FAEH?) 31 1513 + 373 1627 = 395 1450 + 355
A 219 1468 + 3.09 1470 + 3.10 1466 + 3.09
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A PR ] Auk
54 T p
N M + SD M + SD M + SD
value value value
254 o]a} 100 7959 + 627 8025 + 583 7875 + 676
Sk 26~304] 83 7982 + 807 0024 7926 + 740 0772 8029 + 865  0.004
314 o] 36 8339 + 858 80.19 + 805 8595 + 831
aE v & 18 7969 + 7.29 7966 + 656 7972 + 805
. 0.004 0.307 0.009
PARE 71& 34 8365 779 8169 £ 770 8486 + 779
Eau 3B 7869 + 763 7835 + 631 7900 + 887
7155l 43 )8 + 778 8067 + 7.82 81.04 + 790
Fal eSS 11 8427 + 853 0212 &4.00 = 626 0321 84.60 = 11.52 0.591
Sl 128 8013 =720 7957 + 6.44 8075 + 7.96
7€k 2 800 + 849 85.00 + 849
3dA = 45 8193 + 7.43 8245 + 649 8143 + 834
RN-BSN 17 8065 + 10.14 7786 + 9.10 26 + 1083
0.118 0122 0512
494 =4 150 7957 + 7.05 7924 + 6.36 7994 + 777
o &kglo) 7 457 + 840 85.00 + 9.90 84.40 + 9,02
. 3ul) 2 206 80.02 + 7.32 7948 + 6.33 80.56 + 818
T
e ks 8433 + 911 0080 825 +929 0018 7700 + 000 0454
keR
° AR 4 8650 + 10,02 8650 + 10,02
g mer 23 1826 + 692 7917 + 591 7727 + 806
F I 133wy & 7960 + 639 7967 + 6.89 7950 + 575
0.054 0.873 0.057
ARAE 354wy 33 7924 + 774 7950 + 6.16 7900 + 9.17
59 o) 79 00 + 835 8068 + 7.13 83.16 + 9.10
o 2 6714 vt % 7915 + 7.04 8143 + 438 7650 + 869
T
R 671~ dme 157 8069 + 755 0464 8017 +719 0246 8119 + 789 0171
ST 1a o) 36 7942 + 756 7780 + 581 81.44 + 910
o] %] 5 179 7959 + 654 7953 + 580 7966 + 7.26
0.027 0.373 0.034
733 i 40 8348 + 1027 81.68 + 9.97 85.10 + 1051
Au7E S A} 188 7981 + 7.13 80.05 + 650 7955 + 7.80
2] 9] i 0.017 0482 0.002
FA(HY) 31 832 + 8% 7855 + 850 86.85 + 827
) 219 8030 + 7.49 7990 + 6.70 80.71 + 822
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I 14 s AEARY AFHE 2 dFrdsy 1 A (N=219)
ez ME s ATA A (N=111) AN 7S A7 A FH(N=108)
2n A4 AL3] A 7tso] AR k9 A3 AL3] A 7tso] AR 7k 9
Aol i Q12 A4 qg 5248 Ao Q14 AEA A} 524
r(p) r(p)

R 0.540 0.608 0.459 0.490 0.281 0.519 0.704 0.392 0.476 0.222
e (0.000) (0.000) (0.000) (0.000) (0.003) (0.000) (0.000) (0.000) (0.000) (0.020)
2 5 I 0.437 0.594 0.499 0.404 0.231 0.389 0.513 0.338 0.244 0.205
Bl = e (0.000) (0.000) (0.000) (0.000) (0.015) (0.000) (0.000) (0.000) (0.011) (0.032)
0] & ] 2 -0.419 -0.468 -0.460 -0.359 -0.266 -0.259 -0.313 -0.077 -0.177 -0.162
(0.000) (0.000) (0.000) (0.000) (0.005) (0.007) (0.001) (0.424) (0.065) (0.093)
NE PR 0.473 0.226 0.375 0.428 0.196 0.634 0.232 0.603 0.551 -0.027
nrrEes (0.000) (0.018) (0.000) (0.000) (0.040) (0.000) (0.015) (0.000) (0.000) (0.779)
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ABSTRACT

Effects of Work in the Nursing Care Integrated Service Ward

to Job Attitude and Performance of Nurses

Eun Hee Kim
Department of Hospital Management
Graduate School of Public Health

Yonsei University

(Directed by Professor Tae Hyun Kim, Ph.D.)

The Nursing Care Integrated Service that the government operated in
order to resolve care burden of patients and caregivers 1S a necessary
policy, due to changes of society, environment, and medical environments.
As nurse’s roles and responsibilities were expanded because of the nursing
care Integrated service and non-professional duties increased, so that
nursing professional values were changed, this study is to research
whether the changed nursing professional values influence job attitude and
nursing performance.

In order to achieve these research purposes, this study surveyed 219

_78_



Sy,

KTy

F
i
[ !

29)

0

g

nurses, who work in a nursing care integrated service ward and a general
ward, where patient's disease characteristics and nursing work
environments are similar with the nursing care integrated service ward, of
3 general hospitals in Goyang city, Gyeonggi province. As main research
methods, this study analyzed correlations of each factor to influence
nursing professional values, job attitude, and nursing performance, and this
study conducted multiple regression analysis in order to research factors
that duties of the nursing care integrated service ward and the nursing
professional values could influence job attitude and nursing performance.

Research results are as follows. First, as a result of analyzing
differences of the nursing professional values based on subject’s ward
types by categorizing them into subcategories, average values of
professional self-conception and uniqueness of nursing are much higher in
case of the nursing care integrated service ward than in case of the
general ward, but there is not statistical significance.

Second, as a result of identifying job attitude and nursing performance
depending on subject’s characteristics, job satisfaction is much higher in
case of the nursing care integrated service ward than in case of the
general ward, but it is not statistically significant (p=0.166). In case of
organizational commitment, the nursing care integrated service ward 1is
higher than the general ward, but there is not statistical significance
(p=0.338). In case of turnover intention, the nursing care integrated service
ward is higher than the general ward, but there is not statistical
significance (p=0.925). When it comes to nursing performance, the nursing

care integrated service ward is lower than the general ward, and there is
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not statistical significance (p=0.427).

Third, as a result of analyzing correlation among subject’s nursing
professional value, job attitude, and nursing performance, in case of the
nursing care integrated service ward, there is positive correlation among
the nursing professional value, job satisfaction, organizational commitment,
and nursing performance, and there is negative correlation of turnover
intention.

Fourth, as a result of multiple regression analysis in order to research
that the work of the nursing care integrated service ward could influence
job attitude of nurses, there is not statistical significance depending on the
ward types.

As synthesizing the results, the work of the nursing care integrated
service ward could not influence changes of the nursing professional value,
job attitude, and nursing performance of nurses, but, since the nursing care
integrated service project has been expanded and operated as a part of the
government policy, organizational efforts should be needed to improve
nursing work environments for nursing staff, reorganize works, and

establish a role.

Key Word: Nursing Care Integrated Service Ward, Nursing Professional Values,

Job Attitude, Nursing Performance
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