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Table 1. Sociodemographic Characteristics

A= 9.48%0l B33

(N=232)
Characteristics % MeanxSD

Gender

Men 10 4.31

Women 222 95.69
Age (years) 33.20+8.02
Educational Level

Diploma 63 27.16

Bachelor 153 65.95

Master or Higher 16 6.90
Working Department

Medical and Surgical Wards 105 45.26

Oncology Wards 10 4.31

Special Department 43 18.53

Others (in Hospital) 43 18.53

Public Health Center 31 13.36
Experience in Nursing (years) 8.28+6.57
Current Department Experience (years) 3.63£4.01
Free Time(hours/day) 1.21+1.69
Experience of Advocacy Program

Yes 93 40.09

No 139 59.91
Experience of Advocacy Activity

Yes 22 9.48

No 210 90.52

Note. SD=Standard Deviation
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Table 2. Work Related Characteristics

(N=232)
Characteristics % Mean=SD

Workplace

Superior General Hospital 99 42.67

General Hospital 102 43.97

Public Health Center 31 13.36
Working Conditions

Day-time Only 66 28.45

Shift Work or Others 166 71.55
Employment Type

Permanent Employees 220 94.83

Contingent Employees or Others 12 5.17
Presence of Advocacy Department

Yes 70 30.17

No 162 69.83
Perceived Vulnerability of Client 5.63+2.01

Note. SD=Standard Deviation
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Table 3. Descriptive Statistics of Nursing Professional Value

(N=232)
I Total Total
terr.ls Range Mean®SD ota ota
(No. of items) Range Mean+SD
Nursing Professional
ursis Hrotessiona 1.62~4.79  3.6040.49 47~139 104.38+14.31
Value(29)
Professionalism of
. 1.40~5.00 3.9040.55  7~25 19.49+2.73
Nursing(5)
Roles of Nursing
) 1.00~5.00 3.8240.57  4~20 15.2942.31
Service (4)
Self- t of th
clmconicept oL Hhe 1.67~5.00 3.7740.55 1545  33.96+4.93
Profession (9)
Social Awareness(8)  1.00~4.88 3.27+0.68  8~39 26.18+5.44
Originality of
Hematty o 1.00~5.00 3.1640.77  3~15 9.47+2.30

Nursing(3)

Note. SD=Standard Deviation
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Table 4. Descriptive Statistics of Nursing Professional Value Items

(n=232")
Item Mean=SD

Professionalism of Nursing

Nursing is a unique service that takes care of patients with a

professgional ins?ght. ’ 4112075

Nurses show responsibility and sincerity as professionals. 4.07%£0.66

Nursing is a very complex and difficult job that only a 3 9840.78

professional with expert knowledge and skills can perform.

To exert professionalism, nursing should be performed with 3794087

the spirit of ‘In’, the oriental philosophy which means love.

Nursing is acknowledged as a unique knowledge and skill that

only a iurse can perfirm. " : 3.55£0.89
Roles of Nursing Service

Nurses as professional show proficient job performance and 3.9340.74

mature personality in relationship with other professions.

Nurses show professionalism in solving problems from a 3 8740.69

position of patients quickly and precisely

=42 -



Table 4. Descriptive Statistics of Nursing Professional Value Items(Cont’d)

(n=232")
Item Mean£SD
Roles of Nursing Service(Cont’'d)
Nurses appear to be a leader with leadership and ability to 3 7540.7]
express their own opinions in job performance. T
If a unique nursing theory tuned for Korea is developed,
nursing will be a competitive medical service after ‘the 3.75+0.84
medical market opening’.
Self-concept of the Profession
Nurses are willing to dedicate their knowledge, skills, and
. Ve g 4.0940.74
time for their patients.
Nurses, as professionals, continuously make efforts to
_ P Y 4.08+0.64
acquire expert knowledge
Nurses are looked as professionals since they work hard with
Saee P Y 3.9940.75
a positive attitude.
Nurses show calling and ethics that are required for
, & d 3.95+0.68
professionals.
Nurses' appearance with uniform appeared to be as
o app bp 3.80+0.80
professionals.
Nurses continuously make efforts to be equipped with a great
, Y dHipp & 3.75+0.76
personality.
Nurses have the matured personality with philanthropism. 3.60%0.85
It is believed that patients trust nurses. 3.54%0.86
It seems that nurses participate actively in public activities. 3.17%£0.99
Social Awareness
Nurses show a professional appearance by cooperating in 3 8540.78
partnership with other professionals such as doctors. T
It is thought that social status of nurses in high. 3.46%£0.92
Nursing is perceived as a noble profession. 3 45+0.95
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Table 4. Descriptive Statistics of Nursing Professional Value Items(Cont’d)

(n=232")
Item Mean=®SD
Social Awareness (Cont’d)
Other occupations in hospital respect nurses as
) 3.26£0.90
professionals.
Nursing profession provides great contribution to society
o ) 3.24£0.95
with its professional power.
Nursin rofession is a profession with a positive social
&P P P 3.0940.98
perception.
Nurses are perceived as independent and autonomous in
o° P P 2.94+0.93
their job performance.
Nursing profession is that receives a satisfactory spiritual
reward and a proper treatment through encouragement and 2.89+£1.04
recognition from the organization.
Originality of Nursing
It seems that nurses are not hard working for the specialty 3 6940.99
of the profession as other professions in the hospital are.™ R
Nursing 1s not professional job because it performs as a
.. ) ) e 3.43£1.07
liaison among professions in the organization.
Nursing is not regarded as an independent field in health care
g & P 9.43+1.07

delivery system.™

*Include missing value, ** Reverse code scale item
Note. SD=Standard Deviation
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Table 5. Descriptive statistics of Political Participation
(N=232)
Total Total
Items (No. of items) Range Mean£SD ota ota
Range Mean+SD
All scales total (9) 1~5 2.21+0.71 9~45 19.89+6.35
Acti litical
ctive pottica 1~5  2.57+071  5~25  12.83+3.58
participation (5)
Passive political
1~5 1.76£0.85 4~20 7.06+3.39

participation (4)

Note. SD=Standard Deviation
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Table 6. Descriptive Statistics of Political Participation Items

(n=232")
Item MeanxSD

Active political participation

I am willing to vote in the upcoming 19th presidential election. 4.63+0.73

I tend tc') %nvo?ve in the signature-collecting campaign on social 9 5641.96

and political issues.

I tend t(.) .mvolve in meetings and gatherings because of social 9.09+1.08

and political problems.

I tend to act as a member of a Korean Nurses Political Society. 9 00+ 1.06

(If have not joined) I would be willing to join.

I tend to join a political party and act in there. 1.57£0.85
Passive political participation

[ have RT (retweet), linked, or quoted articles on social and 1914112

political issues in SNS (Twitter, Facebook, Blog, etc.)

I have left a post visiting the homepage of a specific political 1794102

party or politician, or made a phone call to express my opinion

I tend tc.) Cc')mment or'l articles .and opinions related to political 1. 7940.90

and social issues of internet sites.

I have written articles on political and social issues in the 1.7940.94

internet (community, etc.).

*Include missing value
Note. SD=Standard Deviation
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Table 7. Descriptive Statistics of Patient Advocacy

(N=232)
Items Total Total
) Range Mean=xSD
(No. of items) Range Mean+SD
198.00 296.31
PA (64 09~5.92  4.64%0.
(64) 3.09~5.9 64%0.55 ~379.00 +35.17
142.00 209.75%
~ +
AMIA (45) 3.19~5.91 4.67+0.55 ~965.00 24 45
52.00 79.84
~ +
ABP (17) 3.24~6.00 4.70+0.65 ~102.00 +11.02
SPA (28) 3.04~5.89  4.65%+0.54 5000 o
04~5. -6520. ~165.00 +15.22
AMAA (19)
47.00 86.56
1 2.47~6. 4.56£0.
CSJ (19) 7~6.00 56x0.76 ~114.00 +14.59

Note. SD=Standard Deviation
PA: Patient Advocacy,

AMIA: Attitude toward Microsocial Advocacy, AMAA: Attitude toward Macrosocial

Advocacy,

ABP: Acting on Behalf of Patients, SPA: safeguarding patients'

Championing Social Justice.
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Table 8. Descriptive Statistics of Patient Advocacy Items

(N = 2329
[tem Mean®SD
Acting on Behalf of Patients

Facilitate communication and collaboration. 4.97x0.79
Honor the patients’ wishes. 4.88+0.77
Challenge the unethical treatment. 4.83+0.90
Question the health care providers. 4.80%+0.89
Express patients’ wishes. 4.80%+0.83
Challenge the incompetent treatment. 4.78%0.93
Remind health providers pf the patients’ needs. 4.78+0.76
Make efforts to preserve the patients’ advance directives. 4.76+0.84
Help patients access the health care. 4.75£0.83
Remind the physicians of the patients’ wishes. 4.74%0.83
Work with families and other professionals. 4.69£0.89
Raise questions regarding the medical orders. 4.694+0.93
Intervene inappropriate treatments. 4.68+0.96
Consult other resources regarding prescribed treatment. 4.62+0.89
Access institutional resources for supporting patients. 4.53+0.88
Represent patients. 4.44+1.01
Examine each decision of withdrawing medical care. 4.20+1.04
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Table 8. Descriptive Statistics of Patient Advocacy Items (Cont’d)

(N =232
[tem Mean=®SD
Safeguarding Patients’ Autonomy

Remind patients the right to make their own decisions. 5.14%+0.80
Answer any question in language patients understand 5.12%+0.89
Make sure patients’ decisions are what they desire. 5.07£0.79
Encourage patients to participate in decisions. 5.06x0.74
Help patients to obtain information. 5.04%+0.83
Make sure patients’ decisions are what they desire. 5.04£0.80
Assist patients to communicate. 5.03%+0.83
Promote patients’ efforts. 4.99+0.76
Assist patients’ decision—making. 4.92+0.85
Be sensitive and respectful of patient’s views. 4.91+0.86
Continually provide patients information. 4.91+0.83
Help patients gain control. 4.88%+0.77
Help patients weigh the benefits and risks. 4.88+0.84
Remind providers patients’ rights for information. 4.75+0.82
Review with patients their rights. 4.74+0.88
Find out the extent to which patients want to be involved. 4.73+0.91
Assist patients to gain control over their health core. 4.69+0.85
Support patients’ decisions over their families’ wishes. 4.65+0.87
Help patients clarify relevant values. 4.63+0.90
Discuss with patients the consequences of their decisions. 4.55+0.88
Assist patients in documenting values. 4.53+1.01
Respect patients’ wishes not to know. 4.53+1.02
Encourage patients to complete advance directives. 4.50+1.03
Periodically assess patients’ beliefs. 4.35+0.95
Respect patients’ decision that want others to decide. 4.14£1.11
Respect patients’ decision not to make decisions. 4.14£1.13
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Table 8. Descriptive Statistics of Patient Advocacy Items (Cont’d)

(N =232
Item Mean=SD
Safeguarding Patients’ Autonomy(Cont’'d)
support the patients' decisions over physicians' plan. 3.98+1.04
Advise patients not to participate. 2.19+1.26
Championing Social Justice

Bring the problem to the upper level management. 5.01+0.85
Promote patients’ screening behavior. 4.94+0.98
Promote equality of health care. 4.77+0.88
Promote the well-being of individuals and communities. 4.75+0.89
Support the legislation for people’s health. 4.74%+0.91
Assure bring equally good health. 4.691+0.81
Help the problem of accessing health care. 4.67%+0.90
Try other means to make necessary changes. 4.61+0.90
Use evidence from the literature. 4.60%£1.00
Assure adequate and consistent health care. 4.58+0.95
Identify any that interfere with health care. 4.56+0.89
Examine the institutional rules or policies. 4.55+1.03
Collaborate with other professionals to change policies. 4.52+1.11
Change policies through organizational procedures. 4.43+1.13
Participate in research influencing health policy. 4.43+1.05
Step out of the traditional nursing settings. 4.41%+1.12
Develop health policies sensitive to patients’ needs. 4.36%+1.07
Shape the policies. 4.18+1.13
Enter the political arena. 3.88+1.18

*Include missing value
Note. SD=Standard Deviation
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Table 9. Correlation among Nursing Professional Value, Political Participation and Patient Advocacy

(N=232)

Variable NPV PP PA AMIA ABP SPA CSJ
NPV 1
PP .205(.002) 1
PA 371(<.001)  .234(<.001) 1
AMIA .362(<.001)  .212(.001) .943(<.001) 1

ABP .357(<.001)  .233(<.001) .869(<.001) .944(<.001) 1

SPA .315(<.001)  .154(.019) .890(<.001) .918(<.001) .735(<.001) 1
AMAA

CSJ .300(<.001)  .228(<.001) .833(<.001) .609(<.001) .579(<.001)  .554(<.001) 1

NPV: Nursing Professional Value,

PP: Political Participation

PA: Patient Advocacy,

AMIA: Attitude toward Microsocial Advocacy, AMAA: Attitude toward Macrosocial Advocacy,

ABP: Acting on Behalf of Patients, SPA: safeguarding patients' autonomy, CSJ: Championing Social Justice.
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Table 10. Differences in Patient Advocacy by Sociodemographic Characteristics

(N=232)
D
Characteristics n % MeanxSD  t/F/r  (Post hoc
test)
Gender
Men 10 4.31 4.68+0.51 0.287 775
Women 222 95.69 4.63£0.55
Age (years) .199 .002
Educational Level
Diploma?® 63 27.16 4.52+0.58  3.506 .032
Bachelor” 153 65.95 4.66%0.53 (a<e)
Master or Higher® 16 6.90 4.90%+0.53
Working Department
Medical and Surgical Wards 105 45.26 4.60x0.55 1.774 .135
Oncology Wards 10 4.31 4.72x0.46.
Special Department 43 18.53 4.53%£0.44
Others (in Hospital) 43 1853 4.65%0.58
Public Health Center 31 13.36 4.85%0.62
Experience in Nursing(years) .201 .002
Current Department
Experiencep(years) 013 845
Free Time(hours/day) 042 522
Experience of Advocacy Program
Yes 93 40.09 4.69+0.57 -1.285 .200
No 139  59.91 4.60%+0.53
Experience of Advocacy Activity
Yes 22 9.48 4.79+£0.51 -1.363 174
No 210 90.52 4.62£0.55

Note. SD=Standard Deviation
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Table 11. Differences in Patient Advocacy by Work Characteristics

(N =232)
Characteristics n % Mean+SD t/F/r D
Workplace
Superior General Hospital 99  42.67  4.62+0.50  2.806 063
General Hospital 102 4397  4.59+. 056
PUbliC Health Center 81 1336 485i062
Working Conditions
Day-time Only 66 2845  4.76%0.55  2.259 025
Shift Work or Others 166 71.55  4.5840.54
Employment Type
Permanent Employees 220 94.83  4.63£0.55 -1.242  .216
Contingent Employees or
+
Others 12 5.17 4.83+0.56
Presence of Advocacy
Department
Yes 70 30.17 4774054 2380 018
No 162 69.83  4.58%0.55
Perceived Vulnerability of
.081 221

nursing subjects

Note. SD=Standard Deviation
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Table 12. Factors Influencing Patient Advocacy

(N=232)
Std.
Variables B Std. B T D
Error
Nursing Professional Value 0.316  0.070 283 4.479 <.001
Political Participation 0.120 0.048 154 2.486 .014
Educational level”
Bachelor 0.141  0.085 122 1.653 .100
Master or Higher 0.234  0.152 .108  1.537 126
Experience in Nursing 0.009  0.006 .108 1.570 118
Working Conditions”™
Day-time Only 0.030 0.096 .025 0.312 755
Presence of Advocacy Department ™
Yes 0.121  0.074 102 1.631 104
Workplace™
General Hospital 0.079  0.082 072 0.965 .335
Public Health Center 0.154 0.123 096  1.254 211
R*=.212 Adj R* =.180 F=6.632 P<.001

*Reference: Diploma
x#Reference: Shift Work or Others
wx#xReference: No

wx#xxReference: Superior General Hospital
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ABSTRACT

Effect of Nursing Professional Value and

Political Participation of Nurse on Patient Advocacy

Kim, Min ji
Department of Nursing
The Graduate School

Yonseil University

This study was intended to identify the influence of nursing professional value
and political participation on patient advocacy based on theory of patient advocacy
model. Data was collected from April 15™ to June 1%, 2017 with structured self-
reporting questionnaires at a superior general hospital, 3 general hospital, and a
public health center in 1 district of Seoul. 232 subjects were participated in this
study. Data were analyzed using descriptive statistics, t—test, ANNOVA, Pearson
correlation coefficients, Multiple linear regression with SPSS/ WIN 23.

The major results of this study are follows:

1. The mean score of nursing professional value was 3.60£0.49, political

participation was 2.21%x0.71 on a 5-point scale, and patient advocacy was

4.64%+0.55 on a 6-point scale.
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Patient advocacy had a significant correlation with age (r = .199, p = .002)
and total experience as a nurse (r = .201, p = .002). Patient advocacy was
significantly different depending on education level (F=3.506, p=.032), work
condition (t = 2.259, p = .025), and presence or absence of advocacy
department in the institution (t = 2.380, p = .018).

Nursing professional value (r = .371, p <.001) and political participation (r
= 234, p <.001) showed a significant positive correlation with patient
advocacy.

Nursing professional value, political participation, education level, experience

in nursing, employment type, presence of advocacy department, workplace

type explained 21.2% of patient advocacy. Nursing professional value( $=.283,

p=<.001) and political participation(=.154, p=.014) effected on patient

advocacy significantly.

In conclusion, the results of this study suggest that it is necessary to make

strategies to establish nursing professional value and encourage political

participation as they enhance patient advocacy.

Key words: Nurse, Theory of patient advocacy model, Patient advocacy, Nursing

professional value, Political participation
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