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Students” Perspectives on Integrating a Social Service Program into a
Medical Humanities and Social Science Curriculum

Pyeong Man Kim' - Soo Jung Kim' - Wha Sun Kang®

Departments of "Humanities and Social Medicine and *Medical Lifescience, The Catholic University of Korea College of Medicine, Seoul, Korea

Medical education can provide students with an opportunity to encounter marginalized communities and
motivate them to become involved with the needs of disadvantaged people. The College of Medicine of
The Catholic University of Korea includes a social service program in the medical humanities and social
sciences curriculum. The course has lectures on social welfare, human rights, and social service, as well
as four days of social service in ‘Flower Village,” which is a Catholic social welfare institution. This study
analyzes the satisfaction, feedback, and reflection papers of students who completed the social service
program and provides an educational model for the medical humanities and social sciences. Students’
satisfaction with the program was scored at 4.23 out of 5. A qualitative study of students’ reflection papers
derived 7 key phrases, among which ‘nature and practice of social service,’

‘holistic understanding of humans,’
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‘empathy and communication,” and ‘social responsibility are identified as goals of this program and ‘happiness,’

‘respect for human life,” and ‘compassion’ are good indicators of students’ compassionate participation.
Encounters with marginalized communities within the medical curriculum allows students to serve people
with social difficulties and work for the improvement of their living conditions. Students learn to approach
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social needs with concern and empathy and seek ways to contribute to those communities.

Keywords: Medical humanities and social science curriculum, Teaching and learning methods, Social service,

Social responsibility, Experiential learning
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Tahle 1. Students’ satisfaction with the social service training program: overall (no. of responses=296)

Questions S.trongly Disagree Neutral Agree Sl Mean
isagree agree
1) I'am satisfied with the social service training program overal. 0 0 5 (10.3) 29 (67.0) 15 (32.8) 423
2) The schedule of the social service training program was 1 (1.4) 3 (5.8) 13 (25.3) 23 (46.4) 10 21.1) 3.80
appropriate.
3) The orientation to the program was helpful. 112.8) 3 (6.7) 12 (22.5) 25 (50.9) 8 (17.2) 3.73
4) The group activity was helpful in the social service training 11(1.4) 5 (8.1) 11 (23.9) 25 (48.9) 8 (17.8) 3.74
program.
5) The presentations of other teams were helpful in the social 1(1.4) 7(13.1) 16 (33.3) 19 (38.9) 6 (13.4) 3.50
service training program.
6] The criteria and process of grading and assessment were 2 (4.5) 11(21.4) 20 (40.9) 11 (21.7) 5 (11.7) 3.15
clear.
7) | am satisfied with the materials distributed. 1(2.8) 6 (10.3) 1 (42.5) 16 (33.9) 5 (10.6) 3.40
Values are presented as frequency (%).
Tahle 2. Students’ satisfaction of the social service training program: students’ participation (no. of responses=_96)
(Question g'trongly Disagree Neutral Agree Sl Mean
isagree agree
8) | have volunteered in other social service programs before: 87 (89.7)
(1) yes
8) | have volunteered in other sacial service programs befare: 9 (10.3)
(2 no
9) | was prepared for the social service training program. 4 (8.9) 17 (33.4) 17 (36.7) 8 (14.7) 3 (6.4) 2.77
10) | participated faithfully in the social service training program. 0 0 1(2.8) 18 (35.0) 29 (62.2) 4.60
Values are presented as frequency (%).
Tahle 3. Students’ satisfaction with the social service training program: particular courses (no. of responses=96)
(Question S.trongly Disagree Neutral Agree Sl Mean
disagree agree
Lecture 1: the path of human beings 0 4 (7.0) 11 (20.3) 22 (46.1) 12 (26.7) 3.93
Lecture 2: who is your neighbor? 113.3) 3 (4.8) 10 (18.6) 18 (36.4) 18 (38.6) 4.10
Group activity 1: documentary watching: "my love, Je-Je" 0 112.3) 5 (10.6) 19 (40.0) 23 (47.2) 4.33
Group activity 2: disability experience 3 (7.8) 8 (15.3) 14 (30.3) 15 (27.0) 11 (21.4) 3.65
Group activity 3: social responsibility: |, you, and us: ‘team 3 6.2) 9 (19.5) 20 (36.9) 11 (20.2) 10 (17.5) 3.53
discussion & presentation’
Group activity 4: happy art therapy: communication program 11(2.3) 2 (4.5) 12 (23.9) 21 (42.0) 13 (27.5) 3.64
Emseung Flower Village: newly born (coffin experience) 101.7) 8 (13.3) 13 (21.7) 24 (40.4) 14 (23.3) 3.82

Values are presented as frequency (%).
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