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Features of workplace learning

Advantages

Disadvantages

Leaning occurs in context

Learning from patients Learning is effective

Feedback is immediate and direct
Helps professional role development

Learning from supervising doctor, others in team,
colleagues

Learning can be applied easily and directly
Learning can occur at any time

Learning is unpredictable & unstructured

Hard to control processes and outcome

Limited time to prepare, brief, reflect, and debrief
Uncommon problems may be omitted

Impinge on patient safety issues

Negative relationship, bad habits

Dornan, T., Mann, K., Scherpbier, A., & Spencer, J. (2011). Medical education: theory and practice. Edinburgh: Elsevier (Reprinted with permission).
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* Physical
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Figure 1. Model for students' learning in clinical settings (Eraut, 2004; Sheehan
et al., 2005).
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(1) Tasks of patient care
Students:
Prepare their skills and knowledge
Active participation
Perception of students’ roles
Clinical faculty:
Adequate numbers of professional‘sta
Adequate supervision
Patients: /
Adequate numbers of patients with
diverse disease |
Perception of patients’ role for education
Continuing educational program: \
Faculty developmep L

Patient

~——

(3) Context

Physical environment:

Student

olstuZ=tt H17& 1=

(2) Engagement with the team
Students:
Interact with teams
. Perception of team members’ roles
\\Team members:
v Acknowledge and respect students
] Perception of students’ roles
iContinuing educational program:
Interprofessional education

Doctor &
others in team

Adequate clinical training environment including rest area

System to access patient information and academic resources
Social environment: Politics and system

Compensation system related to student’s safety problems

Compensation system related to patient safety problems

Clarity of students’, clinical faculty and team members’ roles

Incentive system for participation in education

Practical license for students

Justification of students’ access to patient information
Continuous quality improvement system for education

Figure 2. The roles of the teaching hospital and student for effective learning in the workplace.
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