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Reflection on the Experience of Medical Professionalism Education at Yonsei

University College of Medicine

Shinki An - Sunghee Bu

Department of Medical Education, Yonsei University College of Medicine

For decades medical educators have continually emphasized medical professionalism, which is reflective re-
sponse to the challenges of a rapidly changing medical environment. This study aimed to review the experience
of implementing medical professionalism education at Yonsei University College of Medicine (YUCM). YUCM in-
troduced a new curriculum in 2004 designed by Curriculum Development Project 2004 (CDP2004), a project
that was launched in 2001. CDP2004 reorganized lectures as organ-based integrated lectures, introduced an in-
troductory course for clinical medicine and medical humanities courses for premedical and medical students.
Problem-based learning (PBL), elective courses, and self-study sessions in the afternoon were implemented in
order to equip students with a self-directed learning attitude as medical professionals. Professors were asked by
the CDP2004 curriculum to spend more time on student education and to adopt new teaching methods. Expe-
riences of the CDP2004 curriculum reveals 1) difficulty of motivating professors to be PBL tutors 2) students’dis-
satisfaction with the medical humanities course (major critique was that the course was impractical and unreal-
istic), and 3) students’ optimistic understanding about their future role as medical professionals in influencing
and helping people in spite of their perception of the general medical environment not as promising. To foster
professionalism, the following are necessary in our experiences: 1) faculty development of medical humanities
and medical professionalism, 2) establishment of an environment throughout the whole institution to support
medical professionalism education and to integrate the concept into praxis, 3) emphasis on the fact that medi-
cal professionalism education is not contradictory to biophysical medical education.
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Table 1. Medical humanities courses for pre-medical students in Yonsei College of Medicine after CDP2004
Year Course title Contents & remark
20042007 Medical humanities Series of lectures coordinated by professors
2008-2009 Understanding of medicine Lectures, book discussion, group mission and presentation, reflective writings, making portfolios
2010—present  Understanding of medicine Series of 4 courses based on the life cycle: birth-aging-disease-death
Lectures, book discussion led by tutoring professors
Students are required to present their understanding of medicine through photography, UCC, drama, and creative
writings such as short novel, group mission project, reflective writings and making portfolios
CDP2004, Curriculum Development Project 2004; UCC, user created contents.
Table 2. Comparison of medical humanities course-“medicine and society” between 2 periods (period |: 2004-2008, period II: 2009-present)
Period | Period Il
Year 1st quarter 2nd quarter <l 4th quarter 1st quarter 2nd quarter <l 4th quarter
d a quarter a a a quarter a
1 M&S Introductionto  M&S Behavioral ET M&S3 Leadership M&S Introductionto  M&S History of medicine  E1  MR&S Research methodol-
1 M&S(8wk) 2 science &com- 1 M&S 2 (dwk) 3 ogy
(8 wk) munica- Understanding of Behavioral science Professionalism 1:
tion humans and so- (4 wk) leadership
ciety
2 PM1 Epidemiology PM2 Environment E2 PM3 Healthcare PM1 Epidemiology M&S Professionalism 2: E2 PM2 Environment and
and industrial manage- 4 career develop- industrial health
health ment ment and leader-
ship
Medical ethics
3 M&S Healthcare M&S Alternative E3 M&S6 Medical M&S Alternative medi- PM 3 Healthcare E3  M&S Professionalism 3:
4 policyand 5  medicine ethics 5  cine(4wk) management 6  career develop-
administration Medical ethics ment (3 wk)
(4 wk) Medical law (5 wk)
4 M&S Medical law M&S Professionalism
7 7 4:career choice
(4 wk)

Professionalism
5: understand-
ing on profes-
sionalism (4 wk)

M&S 1-7, medicine and society 1-7; PM 1-3, preventive medicine 1-3; E 1-3, elective 1-3.
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Table 3. Elective courses for “medicine and society” from 2004 to 2011

Academic year
Themes Courses 2004 2005 2006 2007 2008 2009 2010 2011
5 8 " 10 10 10 12 13
Artand philosophy (6) Medicine and literature ° ° ° ° ° °
Medicine and philosophy °
Medicine and music . ° . .
Medicine and culture .
Medicine and art °
Clinical art therapy ° ° ° ° °
Cultural understanding ~ Medicine and culture in the aged °
(2 Understanding the contemporary world for ° ° ° o
medical personnel
Human rights and Women in medicine o o o o ° ° °
ethical issues (6) Medicine and the disabled . . . .
Medicine & human rights . . . . .
Refugees and forced migration °
Controversies in innovative medical care and °
research with human subjects
Current issues of the Korean healthcare system ° ° o ° °
Healthcare policy (2) WHO and international health policy ° °
Understanding National Health Insurance °
Comprehensive under-  The design of life o °
standing of human (3} Understanding of personality: enneagram ° ° ° . o o o
Human sexuality & medicine o
Communication and Communicating with today’s patient: communi- o o o o ° °
relational dynamics (3)  cation skill training for med students
Understanding of family dynamics for medical ° °
professionals
Application of psychological knowledge to °
clinical practice
Christianity and Understanding of modern science in Christian ° ° °
medicine (2) perspective
Introduction to medical missions ° ° ° ° ° ° °
Future of medicine (1) Future of medicine .

Korean Medical Education Review 2012; 14(1): 25-36 http://www.ysmed.net 29
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Formation of perspectives on medicine
Extension of understanding about oneself, others and the world
Sharing visions &t experiences from various professionals

Encouraging and building a vision in becoming a good doctor

Development of personal interest [F2k]

0

Impractical and superficial content

Inappropriate evaluation

Repetition of content

Lack of interaction

Inappropriate time allotment

Inappropriate selection of lecturers {288 9,50
I

=CHH148 1=

VAR 48.1%

A 28.6%

SE 21.4%

11.‘10/0

50 100 150 200 252 (A
42.1%
32.9%
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Fig. 1. Curriculum Development Project 2013 Committee student survey on “medicine and society”” curriculum. (A) Strength of “medicine and society” course. (B) Weak-

ness of “medicine and society” course.

Table 4. Result of Gwanghye Curriculum Committee survey for 1st and 2nd year medical students on medicine and society

Year 2011 2010 2009
Grade Year 1 Year 2 Year 1 Year 2 Year 1 Year 2
Total 105 78 108 80 105 1M
Adequacy of content Yes* 59(56.2) 41(52.6) 56 (51.9) 20(25.0) 43(40.9) 32(28.8)
Mean'+SD 3594092 340+0.90 344+0.98 296+097 332+087 301+093
Adequacy of depth Yes 50(47.6) 39(50.0) 57(52.8) 18(22.5) 41(39.4) 33(29.7)
Mean+SD 347+097 341+092 3.40+1.00 3.06+0.91 3.31+0.80 2.98+0.94
Adequacy of evaluation Yes 44(419) 33(42.3) 45(41.7) 22(282) 21(20.0) 35(315)
Mean+SD 321+1.15 3.71+081 3.15+1.08 3.04+0.95 2.82+0.96 3.05+093
Overall satisfaction Yes 44(419) 13(16.7) 48 (44.4) 22(282) 38(36.2) 36(32.4)
Mean+SD 339+0.95 3.05+0.72 334+1.04 2.99+1.03 3.20+0.96 3.01+1.03

Values are presented as number (%) or mean + SD.

*Number of students who answered “strongly agree” and “agree’; 'Sum of chosen score of following sliding scale: strongly agree (5)-agree (4)-neutral (3)-disagree (2)-strongly

disagree (1).
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Table 5. Self-understanding on doctors as professionals of Curriculum Development Project 2004 graduates

2012 2011 2010 2009 2008

(n=107)* (h=110* (h=113)* (n=123)* (n=120)*
Doctors in the future will not be able to receive the same financial reward as doctors in the past 84(785) 79(71.8) 83(735) 86(69.9) 97(80.8)
Doctors in the future will not be able to build as much social respect 74(69.2) 72(655) 79(699) 74(60.2) 89(74.2)
Recent changes in the medical system are decreasing the independence of doctors as professionals. 67(62.6) 55(500) 59(522) 80(65.0) 70(58.3)
The job demanded of doctors hinders them from building a close family relationship and satisfying their 78(729) 78(709) 78(69.0) 82(66.7) 80(66.7)
private life (well-being).
Work often prevents doctors from persuing other interests. 75(70.1)  77(700) 71(62.8) 79(64.2) 74(61.7)
The role of the general physician is more important than specialists 51(477) 41(373) 53(469) 70(56.9) 64(53.3)
Success in hospital management and business is guaranteed only by hard work. 22(208) 20(18.2) 32(28.3) 46(37.4) 30(25.0)
Every individual has a right to receive appropriate medical treatment regardless of his/her economic ability 68(63.6) 66(60.0) 78(69.0) 67(545) 76(63.3)
Doctors can develop more influence in health improvements and the prevention of diseases. 82(766) 78(709) 77(68.1) 70(56.9) 89(74.2)
The medical professions will become more challengingand meaningful if the development of medical science  77(72.0)  68(61.8)  71(628) 76(61.8) 83(69.2)
can be well-applied to patient care.
The most important goal of medicine is to heal and care for patients 64(59.8) 61(555) 68(60.2) 69(56.1)  69(57.5)
The most important thing for which medicine persue is to help patients become free of diseases. 87(81.3) 78(70.9) 74(655) 92(748) 98(81.7)
The acquisition of clinical knowledge as an intern 71(66.4) 71(645) 65(575) 74(60.2) 69(57.5)
The mastery of clinical skills as an intern 65(60.7) 76(69.1) 63(55.8) 35(285  30(25.0)
The achievement of communication skill 77(720) 74(673) 71(628) 75(61.00 70(58.3)
The recognition on the ethical, professional values as a professionals. 74(692) 76(69.1) 70(61.9) 73(59.3) 69(57.5)

Values are presented as number (%).
*Total number of respondants among graduates.
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Self-evaluation about competencies as a doctor defined by World Health
Organization (response graduate of CDP2004 between 2009 and 2012)

. - 2009 (n=125)

Care giver 2010 (n:H”
""""" 2011 (n=110)

-+ 2012 (n=110)

N
31 6 (69 3%);
y e Overall (n=456)

> Decision maker

Manager ]
é‘ 2y 17 (69.5%)

251 (55.0%)

227 (49.8%)
Community / \
leader

Communicator

Fig. 2. Result of graduation survey done by Curriculum Development Project 2004
graduates between 2009 and 2012.
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