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The Effects of Communication Skills, Compassion Satisfaction, Compassion Fatigue
on Burnout among Staff of Long-term Care Insurance for the Elderly in National

Health Insurance Services in Korea
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Purpose: This study was a descriptive research to identify the effects of communication skills, compassion sat-
isfaction, compassion fatigue on burnout among staff of long term care insurance for the elderly in National Health
Insurance Services in Korea. Methods: A descriptive cross-sectional design was used. The participants were 191
staffs of long-term care insurance in National Health Insurance Services. Data were collected via mail from the 24
branch offices which were randomly selected among the total of 226 centers of National Health Insurance
Corporation. Stamm'’s professional quality of life (ProQOL) and Communication Skills Test tool were included in
questionnaire to detect. SPSS/WIN 20.0 was used to conduct the descriptive statistics, t-test, ANOVA, correlation
analysis, and multiple regression. Results: Compassion fatigue had a significant positive effect on burnout, while
Compassion satisfaction had a negative effect on burnout. The explained variance for burnout was 69% and compas-
sion fatigue was the most significant factor in burnout among staff of long term care insurance services. Conclusion:
The results indicate that the factors influencing staffs’ burnout are compassion fatigue, compassion satisfaction,
and education level. Therefore, strategies to decrease compassion fatigue and improve compassion satisfaction
are needed to decrease burnout for staffs of long-term care insurance in National Health Insurance Services.
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o] A7|2%AF= S35kl gIri(National Health Insu-
rance Service [NHIS], 2015).
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Table 1. The Level of Communication Skill, Compassion
Satisfaction, Compassion Fatigue, and Burnout (N=191)

Variables M=£SD Range
Communication skill 3.62+0.42 1~5

Compassion satisfaction 33.70%5.96 10~50
Compassion fatigue 26.30%+7.03 10~50
Burnout 26.08+5.10 10~50
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Table 2. Differences of Burnout by General Characteristics of Participants (N=191)
Burnout
Characteristics Categories n (%)
M=*SD torF (p) Schéffe
Gender Male 69 (36.1) 2459+473 -3.10
Female 122 (63.9) 26.93+513 (.002)
Age (year) 38.40£9.50 1.03
<30 43 (22.5) 26.09£5.30 (.381)
31~40 72 (37.7) 26.69+5.28
41~50 45 (23.0) 2477578
>51 31 (16.2) 26.08+5.10
License of certificate Nursea 66 (34.6) 27.42%5 50 3.59 b<a
Social Workerb 108 (56.5) 25341486 (.029)
None/othersc 17 (8.9) 25.59+4.09
Marital status Unmarried 55 (28.8) 26.51£4.96 0.73
Married 136 (71.2) 2591+5.17 (.465)
Intention to leave No 74 (38.7) 23.80+4.57 5.26
Yes 117 (61.3) 27531491 (<.001)
Education < collegea 35 (18.3) 27.09t4.18 5.24 c<a, c<b
Universityb 125 (65.4) 26.45+5.44 (.006)
> graduate schoolc 31 (16.3) 23.48+3.77
Perceived health status Good 25(12.1) 30.44%£5.19 1991 c<b<a
Moderate 50 (26.2) 27.54+381 (<.001)
Poor 116 (60.7) 24521487
Working areas Megalopolis 62 (32.5) 26.12%5 .14 1.05
Medium-sized 51 (26.7) 25.70%5 .34 (.354)
Farming and fishing village 78 (40.8) 28.00+2.66
Area of employment Seoul 28 (14.7) 26.89+4.83 0.48
Incheon 34 (17.8) 2594%555 (.790)
Daejeon 32(16.8) 26.75%5.29
Daegu 31(16.2) 26.10£5.10
Gwangju 34 (17.8) 25.79£5.57
Busan 32 (16.8) 25.15+4.27
The number of teams 1 (small) 62 (32.5) 26.27%5.03 0.40
(size of the center) 2 (medium) 51 (26.7) 26.45+5.69 (.669)
3 (large) 74 (40.8) 25.69+4.78
The number of clients <100 25(13.1) 25.12+5.52 1.26
101~200 31 (16.2) 25.29+3.74 (.291)
201~300 34 (17.8) 27.35%5.01
>301 101 (52.9) 26.14+536
Favorable attitude of Low 64 (33.5) 27.91+478 -3.61
client/family High 127 (66.5) 25.17+5.03 (< .001)
Support of colleagues Low 75 (39.3) 27.96+473 -4.27
High 116 (60.7) 24.87+4.98 (<.001)

el BHAZAE. 001)3FAet. FAIES T AdH(B=1.658), o] F 2| =(B=-2.64),
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WES I83E Model 32 2718 & 44%E (E= AXNEHAE ).

00Dt om, F7HH 02 7%E st 5, QARARL Y 230l FF2 miAE 29 B
Mu} TR 25 T3 Model 4= HFH o g 2xwole]  (B=39, p<.001), FHTZH(B=-35, p<.001), AEFF 2
09%Z A (F=39.06, p<.00D)3}F o F7FH o2 3508 (B=-1.06, p=.000)% TR =27} 71 93-S Bo] vx&=
Argatlet. #E 2l Model 494 A8, oA o, ws  Zlow Yeon], g RI}t 535 2%0] EobA|,

s
2

SE G FUA DI IR B A LS B BUE] £ o] oM, w8zl oot A
of, AR} BRolAA B0 FAMSot MIAE TS ol USS UetE 203 kAl Hlake] 2:410] 1.6
2709 froldt e AR B BANS F wsS 0F SolA 49E BkTable 4)
F woo] BAR0E o8 Jeacloldl, FHUE 2
Table 3. Correlational Relationships between the Variables (N=191)
- Communication skill Compassion satisfaction Compassion fatigue Burn out
r(p) r(p) r(p) r(p)
Communication skill 1.00
Compassion satisfaction 46 (<.001) 1.00
Compassion fatigue -11 (120) -.05 (498) 1.00
Burn out -.38 (<.001) -.55 (<.001) 63 (<.001) 1.00
Table 4. Hierarchial Multiple Regression for Burnout (N=191)
M. Model 1 Model 2 Model 3 Model 4
B B B(p B
Gender 1.66 (.011) 1.55 (.014) 1.29 (.031) 0.56 (.211)
Intention to leave -2.58 (<.001) -2.51 (<.001) -1.40 (.031) -0.65 (.176)
Undergraduate 0.15 (.856) 0.34 (.679) 0.48 (.516) -0.18 (.745)
Graduate -1.95 (.025) -2.13 (.011) -1.64 (.041) -1.66 (.006)
Good health -1.93 (.009) -1.45 (.045) -1.54 (.025) -0.74 (,149)
Bad health 2.79 (.008) 2.79 (.006) 244 (.011) 0.34 (.644)
Favorable attitude of client/family -0.64 (.375) -0.31 (.655) -0.16 (.810) -0.49 (.332)
Support of colleagues -2.02 (.004) -1.41 (.043) -1.28 (.053) -0.88 (.074)
Communication skill -0.19 (<.001) -0.09 (.080) -0.07 (.096)
Compassion satisfaction -0.28 (< .001) -0.35 (<.001)
Compassion fatigue 0.39 (<.001)
F (p) 12,80 (< .001) 13.72 (<.001) 15.98 (<.001) 39.06 (< .001)
R’ 36 41 47 71
Adjust R? 33 37 44 .69
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