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11, 3xio}e] BA 0.11 025 016 00l 007 064 024
27. 3kAele] A 0.33 0.07 011 013 013 063 019
16, $x}ote] wH 039 015 013 009 009 057 020
3, 2|3 FA4| | 25 014 014 011 004 005 009 075 0.71
28, A2 -g-of gl v 019  0.07 005 009 009 021 075
13, oFde] A AF 0.11 0.14 002 013 012 017 073
I H g 7.85 3.25 211 18 169 124 1.04
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T 5 X P0HEE A Q0I2t0| AL
8 9 1 2 3 4 5 6 7
1, Lukzel LT _
2, S 0.42° -
3, 7§21A 3] J7}A| 7k 025  0.02 .
4, 5 8ea AHE A 027 012 0.47 -
5. O x|l gake] A4 031" 031 014 017 -
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7. A8U& 0.36" 0.3 0.177 026 028 0.50°
*p <001
T 6, CTEAN EM U Y EMoff E XA MPOUET H|W
= 4 PEmERy ok
A 3 2} (n=504) 553 + 104 0.0067
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T EEAZE 40X)7F ©]8} (n=102) 60.0 + 11.4" 0.0001
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& A %74 3 FEF Y p-%k
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Abstract

Analysis of job satisfaction among dentists in Korea

Seong-Hwa Jeong, Jae-Kyun Chung, Ho-Keun Kwon', Keun-Bae Song
Dept. of Preventive Dentistry, School of Dentistry, Kyungpook National University
'Dept. of Preventive Dentistry and Public Oral Health, College of Dentistry, Yonsei University

Key words : Dentists, job facet, job satisfaction

Objectives : The purpose of this study was to investigate job satisfaction and its related factors
among Korean dentists.

Methods : Data were obtained from 1,029 dentists selected according to the stratified systematic
sampling method among the 10,357 registered dentists in the Korean Dental Association. The
survey was performed by a mail questionnaire consisting of 29 items and using the S-point likert
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response format. Of the 1,029 dentists selected, 615 questionnaires were collected. The adjusted
response rate was 62.2%. Data were analyzed using SAS 6.12.

Results: The profile of the typical, professionally satisfied dentist was a male specialist dentist,
involved in continuing education courses, with shorter working time, and more dental assistants.
Among the overall job satisfaction rating and the other six facets, those factors related with high job
satisfaction were patient relationship (68.5212.3) and delivery of care (60.1+15.9), those with
medium satisfaction were overall job satisfaction (56.1+17.0), staff (53.8+16.9) and income (52.6
118.0), and those with dissatisfaction were professional time (48.3+16.9) and personal time (43.8
+21.0). The mean score of the overall job satisfaction was 54.7110.4.

Conclusions: Dentists who practice in Korea appeared to suffer from various kinds of stress and
dissatisfaction as indicated by some of the questionnaire items and factors, but were generally
satisfied with their job. A plan for improving the general level of job satisfaction among Korean
dentists should be developed by the Korean Dental Association. It is further recommended that
dentists themselves try to improve their own working circumstances in order to relieve the factors
which cause them dissatisfaction.



