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<Abstract>

Relationship between the Development Levels of Learning Organization
and Organization Effectiveness in Hospital

Sun Hee Lee’, Woo Hyun Cho’, Jong Hae Nam”™

Dept. of Preventive Medicine, Medical College of Ewha University .
Dept. of Preventive Medicine, Medical College of Yonsel University"
The Graduate School of Public Health, Yonsei University™

This study was planned to investigate the relationship between development levels of
leamning organization and organization effectiveness in Hospital. Data were collected from
285 respondents who have participated in 'Learning Organization Project’(response rate =
505%). Structured questionnaire were applied by self administrated survey for two weeks
since 2003 May. Main results were as follows;

In the result of factor analysis, four factor were created and almost questionnaire items
were classified into as same categories as theoretical concepts. Cronbach’s a coefficient also
showed over 0.7 in all categories. This result means that measurement tool to evaluate the
development level of learning organization is valid and reliable. In the comparison of the

development level of learning organization by participants’ specialties, managerial workers
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perceived the lowest construction level, while medical technicians evaluated it as the highest
level. In regression analysis, the perception levels of work environment, task and human
aspect showed positive relationship with job competency significantly. For job satisfaction,
levels of task and human aspects had positive relationship significantly. In addition, for
organizational commitement, levels of organization and human aspect were positive
predictors. Finally, for the satisfaction about experience of learning organization project,
levels of environment, task and human aspects were related positively.

We concluded from these result that the positive relationship between construction levels
of learning organization and organization effectiveness was extended to hospital, besides
industrial fields. We recommend the introduction and facilitation of learning organization
project in various settings to improve the competency of knowledge management in

individual and organizational levels.
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