creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/




ok

<

-
E
1

o]
=

]

o

6

201611

o

Ho
X
o

e

3]

o



g T eéb
AR

b 7l VZ% <

' . {’w:n

AR 2|
-
| 7

2016 6
4
o)



N o% g X
r9TEET 23T T3 py 3
o o ow ujn mu W ol un T o
®om R = T s ° T
o v T ® - = = o
I I = o = 5 i
LRk T © Tz T T °
of % X w C T o o o i
x e o w B2 N S o
,A ,. [—— _/E —_ O#D L._.o
W ook o gy B P oo o OK - L
W4 o BB 3 = U T o
= ~ NN s ) o) Gl
o M . —_— T o w2
- _, % @ B o (L X3
w EFLFEIE  fzzs TE2L 4 i
Y = 3 ) H_ouL o w@ WH_M ‘._MM M % ojn 23 )
UE = B Sty 0 - o B e w o
) ) “# w_ o < T = " ol o M ~a oy B
o) X®HT % oE R S i
_ S W og o O T L o® D b 5 s
~ MO s X o) = o H oW o y
L n- ol o T W s o T ¥
7U. —_ . -~ ‘m_ﬂ — EO ™N ‘mwl L3 o?
R i~ o = Moz oo i
~ K N oR M i H
A - S o N ) a
R R e B o
R T T o4 g Mo o =
— = X H;! ~ 0 o ;o,._ ZT ‘mW
~ T m o <o M = = =
__i ﬁﬁ O_E E‘* OT_ NE _ :i Of X Z‘.rl o 0 =t
B L - T T o X = F SO
Lok B 1 w2 T T =
o 3% = < o S R xr
R + R = = mHw TP
© M T T o KT O T W T °
T powm ® AT g FAEC ¥
be e w B I T KB oo B
= & N = o o o = S S = =
o S ool 5 o T T T X ©
N-oHoxowr o) op K = g M i
X N M ™R ow IS mm Ik o o e G <
A" B N e | < W T o ~a




111

B

‘v

1.2 A5

TH
=}
K
oF
TR

Bl

11

T
o
N

e

~
o
O

11

O] O] B crereererneere e

4
4

g
&

o

2.1 &#
2.2 3=}

13

O] AAMI T woeressmsssrsnenssssssssssssssssssssssssss s

o

g
&

o

15

2.3 &#}

22

23

(Austral ia)g] /\1 E—Zr(Western Austral ia)

o

3.1

31

(Australia)gl .ﬁ_/\],_?,igﬂog_z_(l\]ew South Wales)

3.3 7Nt} (Canada) @] P EF(ALDErta) «oeeeeremesemememssnmssinensiinsnsiiee s

o

3.2

38

47

3.4 °§%(United Kingdom)gl %‘%@jE(England)

06

<

3.5

62

66

66

70

72



."..”ﬁnu?ﬁwa
LA LY
L

74

X
B

81

81

87

89

90

93

w
A

X

99



A

AN AN A A A A A A A A A A A A A A
= = = =~ N~ T =~ T = ~ N =~ R -~ B - B - < B =< R < S < S <

=2

A

=2

ZFOIH] Q] 7] A HLZ2ZE covvvmsinsnsssssssssssss s 19
oz 0] BATAH A QQA A worrereerersssssismissssssssensssssssssisisiinns 26
BT Z20] O A HUEFE] v 29
TALO 9= 0] ZEO) A K HFE] e 35
OMHE} Z20] Z20] A BLHFE] wooernemnessssssssssess s 44
O TN O] Z2O] A HLHFR] wovvvvrssssnensesssssssssssssss s 53
BT AC] FO] A MHEE] TIAFALZ oo 60
A 415 A (The Sentinel Event)®] AZPA] ZIm v 61
A1Zbst 918 A (The Serious Untoward Event)®] AZHA Z & e 61
U= The Joint Commission®] F29]7 W ulel thARAFA «eememmmmermmrereeeen 65
ZO) A MUY BE 7] s 63
ZEO A B HFE] [ AFAFZ] cooeeroeresmmsesssssneens st s 69
ZEO) A HHF O] A] 7] wereeerrsssssssnisssensss s 71
Zh=m ol BRAEAA B S F BT T H AL e 75
2} 0b Al 2O A HEFE AT HA] e 77
A8 75 (applicability) o] TFE BA] o 79
DEA (urgency) o] TFE ELA] e 30
3= 3] %}X}ﬂ—ﬁ%ﬂ%ﬁ_ 1t ] 1?:,_1‘35] I;H)g- ............................................ 34
d 2O ARE 7] T BB A e 36



e
L ¥

_._H
" AR

- of

> BT 30 FOAREE I o 30
2 2> FARE2A9 A= = BHAF BALBA B LA A e 39
3> FAFS- 29 AR F FO AR AI e 37
A 4> AHE 3 BAE ZAL sy 41
2 5> UWE = BARY YAFA AT EXF e, 43
2 6> U EF F FOAAREE I v, 46
7> T HZIE ZA L 48
8> A UE F HAE ZA T i 50
0> NHS Improvement F=Z] o ererereeeettitimiitst sttt 51
10> A ZANE F FOAREE HI e 55
Y 11> TFO] BB LA e 57
12> 23 YA (Hospital Authority) SGA A e, 58
13> SF WA¥E = (Hospital Authority) Head Office Z=Z] L et 58
2 14> 32E S olA FO AR WE HEl 99

_iv_



=2 a ¢

F2Y BAMH FAFRLIRL AL

el
i

AA)o] AAFEY T 201613 79 2909 A

2015. 1. 28.

i’

& #|13113

1o
=

oH

el

~
=

1297 el #x)

J|

Ll
o~

B
N

i

9/]

tel =RleAl v 5

S

AApaLel o

dl

et

}

X
=

i

==
1o

At AEE FF ol A

o Abf7h RAE

Fan glovt -4

S

-
o

FH7F s

= WA

o}z w=ol| npt gl

7k g

3134

@_

L b el T

1
R

1 Axp

FApbd el o

ol

A2 = (Hospital Authority)®} ®|=F The

i

Mo

Joint Commission<]

=N
o

(Severe Acute Respiratory Syndrome)

5 =5
TS



dqu o
TR T R
o ; : il o OF
1k ~ % .y o
oy 7 x M o v =
oo & ﬂamﬂﬁﬂo £
s w o o o = -
: ¢ E T o w XS
kE: R %
oy =0 ,Dl = Eo o EL W_m .
1r1_ ,w.wo £ o < ,.ml ~ Mﬂ N
< E - :
- el o Ao w | 2 :
: HL » Lmr o = —_ HL ﬂrL Eo
= i L ¥
Eﬁoza ﬂ%ﬂﬂ 25
T CECY E o of o N > ;i Hm
: : : gy N o
N e s ) : 3
i s ofy w2 g 2 m - :
o - o A - i
&, : c - 5 T s e g 2
ek o e :
g3 = - N = 10 o) ¥ aa
e N T m W R B : i y
2 o
Emsm wrwmeE 1
5L o N Bl Ay e
Ho e n Mm a » . : HL
T m.ﬂ ~ E w9 = > :
-2 3} = N ~ B = o
~ e o v Gl S
£ L K. W
_ oV a e » mm ,DI - *
zﬂr.@i Emeg%a_ ﬂ%z
=0 S, T T HL o) X ‘Ur : :
el o = o} . - 1
: = : X o By o o g 2
. ) v = 2x
o 2 o z T < M =L
O S W mm o O £ : >
é%ﬂﬂ xmrlorme% Lz
O m m R ) i 2 <
ﬂ x ﬂ - R o 5 N - o
AN T = 7 LM : \ :
oo D roJ i " 5
~ o N = -
T T T ; X -
o = : A
B o
UGS
J_zA'

F. WLy e
.....”n.....‘...."”...
S

bofell A AbA) =

s
i

- Vi

Hus A A" 7)E =
FEA| ~ES 7] E
T
o] o
=




= e
%o o
% “z ) % do F W
= U T F < 4 o 5w
7m0 = = o _ o) BB
7 T = — X 2 ~ & T

o T Y = = = o 4 N o WA
= ] = N o~ T o S - ~ R E ny
N C o X noo© T K ~ X o 5 = o ol
,_,lmﬁ ,UI L JXH_ o) m EE dﬁ o o =0 l ) ™ o
= B ~ S o _ o )| o oo = o D 5
™ = oo > o ry S~ T IR ™ o
e TN S Gl N ~ o B X
= 4 W P " = 9 r ey -

N El T o i~ T OT ~ Xlo ,UI
o RO .° D~ T B — N ol

oH N o} ~ HL 0 Lo ) 10 N :.L p— ,Hl
@ Sy B T sw N ~ i x

aogzmeEa%ummo.yﬂ &ﬂ%
ﬂAr =0 JMIM '~ N N u(i\ 3 o- R q_m:_ Hvlﬁ EM oF M&l ﬂAr DT mf
nE < o ﬂ.rﬁ o ,_Ir,” l ﬂ.,ol :.L .ﬁ 1__/I ! ° ren M oy 1 o
M,ﬁ o v = to g o o| FH ™ = o Wr Ko ) <
%w%ﬂaﬂﬂ%éﬁ%@gz Wﬂ#ﬂ
ETJﬂﬂm&w&ﬂ%Waw.iﬂomwﬂ%g%
%WEEE SELG & T LJchrx 2 B il

T Ne ~ IS s 5 % M W i F
o T O {u oV JoOm YR ML - m.l op L oy i
B M < = o o T < 5 < m_m = ofp wo 3K o o T
K zgg<ﬂo§aaﬂgq%@ = 5 24N
Et o 9% Eo N ,UI B o ! 5T X0 - = ﬁl m@ o ,w T 1#
T ic Mo T s RO o S - = F R = a

s = B ) & M M R T < 5w = B X 9 =
X 7 No R C = o v I - mm_ =0 Wo X5 1 =) o7
o M- m oL 0N 2 a © i 5 g w 0w
Ay B- = T = 3 ™ B o wno = Mo oo bm w2 0
w3 B . Z,.# J I_ﬁu ) o o 6T N B W ~ | o) R

2 7 2 iz hwE, 7%0}@713%
= mmzﬂﬂﬂo%uﬂ%ﬂ,WﬂD%M 1_@
mzﬂo @cbfzﬂguﬁmﬂmoﬂwu 3

® e o) ny T p ol ) =0 5 T
w2 H o T : B ow P 3 o T T
< o| s W = o T ol B g "
U N N K Y o % N

N O ) 10
,_ﬁ.h UO o 0 ﬂ@o Llw_ 01_

0 i R ) B
H o< ok M
= o 0
O HT._

Colm® | 2015)



B
¥ m_ oo
X S T o O
g o 4o B oz o B
C T N zo < T -
i ’ T e P o
:i - 3 - No - e —_ o M
= Rﬁﬁ%ﬂ)%%% M#Hﬁa
el = —_ o ) 0
& ,mom_«w%mwzf%% e ﬂ%% T T
n i%ﬂxaiﬁ arﬂl@ur o
D wﬂwzbfw‘@%ﬂ Mwh}oﬂ S e T E
< ﬂrﬁo_ﬁ uroﬁo, R ﬂma%ﬂ OLM@MM
i~ adl o X0 J - -t _— = Q Q
M_l ,OI Jan »AE e = Lf ]v_Al Mﬂ_ruo o w E» EE o Mﬂﬂ ) l N ZT._
a ﬂg%@pw@uzg _gmiﬂz o}tﬂaﬁ;T
d e L BB wr w5 oo X M L s X
'y Mo X = o Gl = — ~ = o) Njo o) o)
- NI N o X S o- = X % = B 0
wH o X =T o 0 > o I o) O mo
— Nﬁz_/ﬂ;lr,drd oer < ™ _é%_g_ma
v ljifoio by WY Ly T
S Voﬂ_zw%a% = po%%@oﬂ ﬁraﬂ%
PR T o R 5 5o o Do - ) o
w 7E —_— X e ‘U| Og Lf H_NO L o 0 ﬂ—D|
.‘.H H ,I.” o ‘\Al — s "y — . 1F1_ ~ ~ E» =r M)A
a ™ M e 4 o M. IO R Wr Il redGTy ) Q) dm gy
E%Lﬂméﬂ‘z,&u&ﬂ mmM%ﬁ Ajimbmﬁa
Eﬂwﬁow%@1ﬂ@rm ME@Q% mﬁﬂuﬁﬂof
z NN * T X ST o o= 7 N J
r % =T - T E o 5 o HE g %j%i_
S w 3 W o al ok s ~ _1/_“ l, el ~ ojo ol 0o -
o o 7 T o .L%%A M@rﬁg 5 a%ﬂrk@
&ﬂ31%%}0 - T T e o "
5 T 5 T o 3 o T W Vo
° _ o X = = = [ i A oF ol o] o l o o o
T Lf R JXI_._ J.,OI o0 5 . n_mo k) ;of o T —_ i)
= ) N —_ _ plo ,mﬂ p— ) X . \_ﬂ N —~ ==
— =S I o- | . . 0 Lo oy T rorr e
R Qeg,mﬂmﬂww ﬂrﬁ% ﬂr% - B
Eﬂr@ ,o#%ilﬂm*aﬁﬂwf@io
A v oo y%},%%mwﬂm
w0 urow N T T D T = i X gy o
A =7 5 £ 0 m T is
i = o U N | = oty , T o
< W F R x > D ow
ﬂamﬂﬂm}%,@mﬁ@
o T Moo = M of H
5 = = B o 7 Gl
7 _r3 &
= % M




O#E _IT
. o
s Rm o B o
= 0 < —io )=
5 mw = ¥ R = 5
o D A ™ o o EILY LGN
- — =3 ,UI o N l e )
R g T < i T
oo o o oo T N B T o
N Q9 T2 WIS HO o T e < ™o N
305ﬂ1 o ﬂmoﬂz HATMEO = E
r 8 2 E- =P _aLﬂﬂg14%
Ao o o] Ly T o w N RETE g
g@m.},aiu oM mfij_iﬁweiﬂ
ol o = \@I N 2r l KT = i ol oy 0 1 it <] 7 U ,H_._ ,_.lw
%ﬂﬂ&mwﬁgnﬁvnﬂ%.ﬁﬁm E&QMﬂ%@_f
& - = Fow o T A o T X 5 - X Tz o W
up of @ ® ° NI = TR -~ I B ® MR
ﬂ.ﬂ_ T RO o o e ~ ﬁl L.} = N o < %) ZT J
G o gy P o T E Y o G D
~ 5 N = o N ) I = = S & o}/ 0
S0~ w Uox W { ooy B ] X W (Y L )
T oot 2 o X kN oo X ~ = W o) )
T 20 1 T of NN E]» i Ao ° ™ il T NE urwu
1@1ﬂmﬂﬂ;%%e_hxa@¢é yﬂﬂzmg T
mou o X STRRCAN s W o ® o= wr N wu o ° = )
mﬂf;q@@qiféﬂ waﬂé@é
T H o3 W 2 = o NI TG BN U T = feld
quaxﬂ@%%%%ﬂﬁg Um;ﬂﬁxwz
o T i~ o < = A N i "o o ol = o
o] o = o= r’e - LM il ) o} T _ o = M
o P = P ~ =~ 5 D o o T ~ 5 Ko Mo 0y il
o < BT 2l G F W do aﬂ = o W = mﬁ > nl T <
o o “W | QE O# E» o EE E» r ~ AM Ot oF = o ﬂa Mm Iy o Of
H e | o ~ TN = —~ = I N
%ﬂnq%%» = 5 & NN » 28I 5 )
- T w — oy ar do NI Ho= o . T T
T D DS 3 o < i £} <R ol e 0 =
Py E [IER T 9] i Y T IS ol
W s Hwao%ormour7ﬂ? Mﬂ%gﬂﬁﬁaﬂr
HM%E%1KW%OW%ﬂrmﬂrM%é?ﬂthﬂ
IS s @ G ) Moo = oW P = do T QA o N
m L =y o= 9K ) i N~ oL W
SRR CN e T E o= Ty o &
gﬂ%mﬂa%ﬁgﬁw%ﬂL%%%&
0 ! jaa —
_@nﬂriiﬂ%%@%x&%?
o] n = M o o )
al] pS =0 0 o W
= o e 0
o gl

ojt} :
(Institute of Medi
ICine’



2001). #ARK A= R A Ashd ou5dH s A T8 acle

9,
£,
i
=
>
>
toby
a2
o
fr
=
[
X
o2
o%
o
=)
i'l
)
it}
o

de 2@ BAkdAe] Ve G DA AHe AAY Egwy
bt Frkah GmNE QA% AAHL LHAA HAshok s olFH m
5% AP sl GTH Pt AR 5 ALE AAAAL B u 2
| g B AL /A Gk oleld B BAE B AN~
Wl objeh AFE AUkl b4 RAHQ Q14 SAAAT, AT Bk

aE T Aldel s 9171¢ @

2

f
-

0,

K

o,

[y¥]

rot

M

2

il

%

i,

ol

ol

N

Ho

%

ox of\ ol
E=) 2

=
|
>
A\
N
(03
o
°
*
2
_>|i
|
o

Al

ﬂHN'
L
1o
)
1o
2
it
olrt
i<}
ko
rot
iy

BN
i
ko
o

& 4 A wWAE A 9
Ao 201519 19 28Ul AAFP e 20161 7€ 2994 Al
t}. SAorAMel e A& 9@ xporAAa B - SFEA] AEIS 33}

1) gxpebdd Algqta2 2016\ 69 8Y AA, WAA Ao Toz2 RuEAFEHoZ At
U= AR S 2.
1. FANAS S 87 =2 AZE 139 ] ﬂx}o}ﬂ/\}iﬂ s 49
2. ﬂx}o“ o Foigk g7t AT H7F e FAPHA L S H S
3. FHof HEte] Basksa A e G380 FxjotdAl B Ayl F2e AL
4. 71yt BAEX RG] FAMHE dF st wg 23 1 Oﬂ?fkol AN Ao
2 o= FoFRw o] Fastrta 1AgsE B

2) AERIE 3 BuAs} ofdxl A aHsls Ao goy 7).
1. ook e da3r7E Az 59 =e duss &
2. B 57| Aot Ay °l ”XW 2 A}
3. B RS = B g Ndxt



e
L ¥

_._H
" AR

4

waste] ofg AT FAAYL UAHAT, olo] WE ATAR WE U

AzREEE 5 wde Jbstn ok, et B9 FeRuae] o)
A HAQ 27} pRs g ® B Agd ta AyA - P2 ol

FAGABA WE L Aw} BAst] A9 AAE ARG A, DAY
A FARuYe FAG WES QAT TP BT A B
g4 ARz B3, A, 9T, FF, WS 4 FE £ 7Y
o BARMA TP A AL il St Asich

Fe sAokd Felgmwuwael vg WA 2AZ vhase] YA opx e

AZEA Baheteh. ek Eun 94 BAAA FAFRBHAES =
B9 Y AE B AT AEAe) 9 FFY B
9 mae AAGA Fulh Aas. olaAE 97 B4

AT AR B Astel

%
r
i
2
o
il
i)
=
_or[L
£
roh
M1
ol
[-4 (



Ful7 3

Z] o]
B 4

Al A

A

}

9
pl

b1 9

°©

vl

=
W78 erobm ke,

o

A7 2t o] F Holl gk o]
=7

F o]

9
pal

=3
H

%

S
vl

et
o o

A

i

(applicable) ZAQFH Fo] 7 K.

=3
H

3l

A
3

}

o

A d
2]
7V

1.2 94453

3}
Q

¢}

)

)
,ao

~N

=
TR

oy
G
finy

—

NI

&+

Al71, A=

K
g

Fo) 7w

A4 <1

Z

vheste] 7

1o
=

Il
=

B8

o

Al

=
=

23}



e

£ Er,

T
Fii §:
L

il

FOH (A, 2006) .

sfoF &

AN7ME AA

o

E

i

el

%

—_
fife)

To-

T

X
B
0

To-

fife)
U

|
B

EE
1

,ao
g



1.3.1

Az

o

gAerd B SAed FelZwwael g Adu 5S4 olsistuz
Pubmed, CIHNAL, MEDNINE, DBPIA, =3|Z=AM 3, ge=dG-HHAH] 20 HAlql

A& Tote]  ‘BxobA (patient safety)’ , ‘Tl H(alerts) , §17]#<
(crisis management) , ‘ZAFdW(patient safety act) , ‘SAFHAF

o] B (patient safety alerts) , $8lAFA " A (adverse Event policy)’

sxpet A A M (patient safety policy direct) 59 7|Y9=2 7HAMse] AH

o=, 3K, AFRIA, I gE7A 5 FH, HAESE TARAL
WS 5835k
T 3xpekATd Ay AAES FYHsle AAIRZZ]F(World Health

Organization, ©Js} WHO), XHAgs A7+ 2 ZAAY A (Agency for
Healthcare Research and Quality, ©|s} AHRQ), Wy} Sxpetd A4
(Canadian Patient Safety Institute, ©]3} CPSI), == JZFUWU= HAF(NHS
England) 52l 71¥ Foo] Aol WEsto] Shxpebd Fo 3 kel o] Ao
shof ARSI

1.3.2 ZAMA 9 v 2%

e
£
o

~
AFeE A= Fobm 4= glolvh. L2y CPSIZF WHOS| A& o} 2011
WRE A7]uke] oAl koA 529] 4 B (Global Patient Safety Alerts) A]2s

S 7H8te] 98kl eSS FAd & AAT. o] AlzHlell st 9l



o T AN ToH T B o
o B I o WO 7 o= o
. ~ O

. Bl zm%, VI v o S
T T T % il F B
o ¥ Hmrﬂwm% ) — o W
B Seag k.. WTE v R D
o o B o= o c],_xmaﬂr =~ W o
2y o mwies T WHS NS X
T o owmW e Baule w T w
"-LI —_ —_— . S == 0} ~~ |
- T S - S R s
I o o EM L < T " ow
N b acg dRNel o w Bzz
BN = o 9 N o 2 ™o N
! TowoM X TN % F N o~
1 IS O N G = S . o T
50 a4 X o m_m ) 11 o R T W M
yE ow g g e® Xegd  w g dx
oY 2y E.#xﬁ . 0 XI_H_._,}.W
B = oo G T S R LR
i X e F w7 E ¥ T o
e T S R X+ B
T o % O~ AN oA oo o o)
— . o° o ZT]O‘F ﬂ.._ ,_lr”
SN RRLIN: =R X <) wmﬂﬁ N
TR A E WYk w TR T R
e T N N S L v A of ¥ o
DR I G o T o W@ W oo x
e d P TR w3 m o
i T - S A A S ST 3
W ofy LI Ne o or o o o)
pom BB o= oy B © ®m o~ N ™ )
T G s =MT g ow . I
A ;o of ~ T W o Ik o M « N
PN N owr TN T — T e
PN oo oI o " T 9 T o

T

9
pl

=i
=

b1 9

°©

g

1o

A
=4 B

[e)

=

N A

Abz
T

3l o

=

a

}

b o

S

ERE B

R8s

kel

art. wea @

FAperaAbae] AL oy

}

9
pl

xg S

&k of

S

=13
=

&

S

o
a5 M3

2 9l



PN e
A e T
H Py

L]
e
A

|
-

-

pteh,

Zo we} AAE

g9 7]

bl o

S

olm A ALt Aol HE 11y

7b S-2luere] RAEAA @ w5

A

> T
2=

(applicable) A==

Els

3

o] wro} ke AbiLzh WAl

A =

o
N

T
4

o

Fgolih o gA TRl QoA WAL 5 ek, weA

3
pud

by

3l oF

A

o
=

o] 7194 (urgency)

9ol 7zl wet e

_10_



ﬁo

3} F9

.’l

X
o7

o

A27 &3

2.1 SRR 9] o]

s

b1 9

Sk

Eias )

T3 o

Ho

e

gk o 7] 9he] olm e}

Soj A gkt

Q%

7ok

o
— T

2
=

A}

} I0M) &

S

] (Institute of Medicine, ©]

[e]
o
jins

19991 W] = o] ke A

is human:

(To err

=

N2we] T

building a safer health system)’ ©o|&}+= H.al

]

1l 44,000~98,000

3|

s

1
s

o] Hardo] m=w wj= el A

and Molla, 2010).

g, o539 99 <sjAld(Adverse Events)

A ==

S

ol SmAe R A

R

Aoz, H

s

2009} <efol &

el
-

A
=

] ol
oH

2=
SN

g

744 A

S

)

el

il

N

O

o}
¢+

1l

3
%0

X
TR

1

O

X
o

U

o
oF

o
HH
el
T

3
B

Ny

_11_



ATHFSF, 2013).

¢+

v}

safety

H A 2~¥ (patient

ofe] ApAECl o

=

pu—

o o

vl o
==

reporting system)<
A

)
S

il

okel o

Bk

o

T

B @

b gtk el 2 A9

S

2 gF

R

~

ol
31

Pz vy o] AAs o 20161 7€ A&

w2 Zo 20154 1¥ 29¢

_12_



o
W
“w 1@ o 3
o %o =
= i %o = =
T T2 5 5 UE
el 4 L ¥ ! =27
il J&.L T o = ~3 ol M <& -
P D s T o K D w5
,_I!.” Z..#O 1o w M v ”Ar EO ﬁ ;OO ‘EM - L:
o o B X o G) - R
T i o W s ) oy L =S o5 oy
_ T 3o oy = iy 6N m mo 1|
wefao ETQL@A g.}ﬂ} D
5 o @ ot T = 3 = G = o i = m i e
L < & £ T TR T X B gl o o CI Ik p
~+ — R of R T - el e )
2 o < e n pry o ah = ~ mK — ol fo o
e 1.51_%1m@ _Iramawpoﬁ ile
Aqmmoaazgﬂﬁoufolz g
o o B oF S = O I N o o8 KO e} 8-
%0 mm o g < <] X s X ToR 0 = T X @ Y
=y w R o nN ™ Gl % o 3! o = u]a ™ G
mw = X o o wow < " wa N mw Fa = W ~ o
= NOH o q o = E 5o ;W o N T ) o E
R : s T u&@ﬂgﬂ:pm Wow
AN £} Gl o o ol T ToR - #E mm o To 6
N i ol = ey
=3 T O o B o’ o)) S i o
= wh o i = ~ 1 of ® . S0 oF T W o fl X0
4 = i ~ _l HE -— ‘tﬁ X Lw_ OT_ 0 ~ %T
5 o - " T = 5o X e3 o
T g_x%ip ﬂw%aoL uovm_xmﬁ X
X e 3 o Bl T S — gl
63 R 0 Gl = 2 oS = ° - el
= mo T wo o = Y L’ =) zo o T 7
i~ R HO ~o — if o =0 ~ ™ N NH —_° R o
9 o 53 I M oo g ® - q
- = B - A o o TR o - ~ X
X = _— I A :.L Ty %O E» o o ) < qma
ﬂ T o O~ —_— ) |y — T _= &) X @ © sl
L — ~ —_ ,,.IIl _— 0 J e N Lx_ X — ,Nﬂ EU — 1
¥ T o o S N = o ar A S 7 X
N 3 F o n T o T = o R o) e el T
& X E s U B B I = T 5oHn - w
,_ﬂo_ﬁ ~ EW NE :.L mm ,mﬂ HT_ ,_n*muL o - ﬂAl - M_vlL ﬂm lv_Al L ,.ml M_vlL ﬁo
g 7 o_sEE%H ﬂ1@ﬂ B 5T
%%LﬂﬁﬁﬁoogagA %@ﬁﬂrﬂ%x
T ox e e Mo _, e R ® W2 o
%O %0 %0 . X! ok £3 Mm_ o) ¥ m_m A = o
M qmqmmﬂmagzx%y;ag
v Wm T = S G N R -y G
- = & o 2 o E bt T
OL —_— — ‘U_Hl — mH OM ﬂhl
o © Moo T o)/ X
__ TS el 2R KO
K v E
_L — ol
N o X°
=

St

dme) Ao

S

i -
32}
AR
L.H(Act

0
n Patient S
afet
y)S
S A
(e}

- 13 -

=

20033 A Al
34

A

jE

pELY

gl H]’ﬂ



=

o2 3ot W (Patient Safety Act)S A3k aL, 20051
oz  ‘gxlobd 2 A &4 W (Patient Safety and Quality
ct) & AAsA. MYk, &F SAAE F GHolA A}

gt BEE B3 Aust nuAsE BEH] AG FASL A

O:

_14_



A Ad R Avey AEe] BEw AdwelEusne] 3 hE
Hom Asts Auvel U TS ARAAY Adngel HE Fe,

N

A7NFRE EHD 5 vk, VAP ERE THT 5 s A A Ad
kR ASEA G
= 7F71REA A ] wie 7y SRS A5 EFskal Q)

= O BAMHIAE Algshs Aol SAbAALILYE WA ske] =77 REA A

o] whul7h WAAATY o= 2, AlE Aol BAHATL B 5 Uk 917

2017. 1.8.)% WA W A8zl wkE A o
Ego] T9714ne By 5, ol 8o
H

g D] AR FHeE 97

"
o
on A
32
rlr
fin
re
re
4
S
>
rlr
do
N

n

&
of
of
(o

= Aok Adold thest 2,
3 AHE A

3o
e
e

-

el
1.
2. 21 kel A wE Arke] FE Fwrh v A3 2 gFFe] FHE FoR oty
THHH LG, AANARG £ W A2 1F ] wE FdALSEE R ol
At eB - Fre) o] destrta AAS= Al

4) A3zAg =l WA Abs]Ado] & vkt et
o AREAIG: shAl - ] - - AL (F AR B sk S EFRe) - sHAAL
3 BAL AL FoR Qlste] WASE HEHEHOR ke qFE oo Fse oy
A A EE R - R 5 S7PIAAS vk, TR e] o 9 el &
g WHEy o mE 79Y Ee VEAGEAEl o mE JEAge] b som <
g 9] 3]

_15_



oF ° HK of T oF —~
_L B - T
— B° A vl %o 8° < KO o N mo B O R w
N il N CO - al S N o
wo " wON o 4 PR of AF =y
o Og ‘JD_M_ N ~1 X T T iz wmm ~ o . E_L "
w X Z o TE R B =P
- = . 0
s T 2= W o T o M I ETH o C
= o = o =2 © = S B G S R
T 2 ) o N~ ™S 0~ Xom frogn b
3 l o 0 EE ~ N N OL =0
- B = N % K~ o of . = o &
H™ =y O N ~ oo = K B 7 <)
T R N = = K 25 o o
I s T W Lo X% o
L %.ﬂzﬂmmmw_o%muﬂﬂ%
O 4 = ° = <R )
u%%ﬂ%%ﬂ S ﬂrﬂiord,maz%%mu
A G N P P oF B x T
W X W W W B o B o4~ X8 o X K
BEsEE R g s T B H T o N
) MM»I — ) f ~ s = ot
> o 2 o A o ® B YT =
N - < Y ~ ~ KR i
S O] B o B o B om I
o B oW o B o XL - G R B Eo ==
ﬂ% o 5 e o = N g <Uoxo T AT Wa OO I:-S
- o = ® AW = o~ F & Moo: - bR E
° = N = w ) o B M Al i
N =t iy ny —~ o o X P s
F o S © o UE o G o
oF o B %J_Wﬂﬂﬂm o
g GO IET o z _MN o &R oA~ o o W T OE
=~ o — o = = ; i€ et R B
2 I REszgisupiidsifac
o) s T TR o S = oy & o ®Z W O o _MT.
ZT ) T oo X _ N = S 70 W o) oV < o o = =
— ,Hl 5.0 o ~ 0 OL —_— q Ho jm} =K o _Jlmﬂ E \_|J_MI L
. To ‘D_H_ on z_.ro N ‘JWI X - O#E u} Rk ) :.L =
00. o ﬁl Lt 1__/I %o on ..m M = ,UI s UrL ,mwo —~ qma Og ~ Lt
N N w g 0 S = O
in G ~ O mo X Mo = M N B
) ey P S W g OO i M
o O#E ;01_ )AO 1 ﬂ ﬂAr \.Lw.u_,o — o -~ N 1 mo

ol A ¢]

it

2

Je

gy, A, AW T dow QlFo A4
= [e]

A

1

s

A7

el
=

al

A= QAR ki Bope] 917]5ke] Frhe] F7

_16_

=8

A

bar g

°©

o Mg AFeR A9

o

=



S st A9 AH(artificial disaster) &2 FES HFo] SAEE U
@ Aol AR weEt AlA A= ol d AP ES =7 2Rl
A tE oS =7A HAT. ofdl AFA FE Foke] $17] o]ldd®: At
A Qe At i = E7IA A wiHjE Qle] EA st Ad R 9
719 7idell esHA = AeH(HE 4, 2005).

ofx1d #1714 /ol el wel =7k 7Y MdE S du.
71 BAY AAN FstE FiEete Aukgk Aol A wAA #A, = 7
AHAL 91712 ol E k. WA AL ] 917]e] Ad e B, AA, A

AE, BEA 91E BE OEA, A% 39U 24 5, vEAd 907

7
Aol 97, wAab BA, S® B4, A% 8909 @ A7), A EA A

oluf Feol 5 A7 S WA DAk, ow wE F7b 27ol
A4}

e omH BA S e APl 94 F Ak o F BAAATE
9 zAe] 55E 97lolA A Mws AL 5 b Aol BB RE

ShARREAAL L7 AlZbe 971 o R sk A ofy AN, TR WA

w224 f1gel E 4 dvk= FA 718 dFerE B F
Coombs<} William(1999)&= #1715 #A<l °o]&E(Attribution theory)el ulz}

gpobakitt. Al o]E(Attribution theory)o] WEW A}HELS ojw &Afo]

WARS W o A0S Fohd] AYe AWHm oldsun s Bt glo
1=}
w

S
i

Aola o F3tA gk Abdlo] HAYS W olHd FU|E U
defdvkar Arg gttt (Weiner, 1985).

sted Coombs®t William(1999)&=  ‘ARzde] Q1 o] ujFe] &A=
A Qe EABR=A],  ARe] FAZFSAT ol whEh o=l ZRIA Mo E

_17_



T M T o o oF T H O® O M o
[ -~ 3 0o _ﬁl _E
¥ g om BrHaw Ta®T 4B
TR WNr o - M o i o) 0| -
= Y of o oy R CLRNs
= o oy = T Mz oo — ol o
HoZ RN T S S R .
~ J|_ L._W ﬂAIO Lf ‘_ﬂwE . o ,ul EO
- N ° ) T o e [ R
- o %o N =N T OE
DG Hor R ow ® g % % )
Nr o Y N o o T 1(_._n o Nro o)) ®
- (SR ® B oan g B X
N oF o) ™ CU X0 ,A_ RO ] X
o AR o o o LACR
x - "R LEad4 o wE o2 BTR
X o= ) o ER o =
—_— [ _

N SR x M D _ . S Ll = NN
= L N TR R L Aow ®

=T BP W B o W o B o T o
o R T %0 v B2 o 0 S
F oM oM oF ) _ & P o R oy o
7o o m o fily o F .= Mox
x~ @ & = AR NJ= 0 ok T N L = PN
X o o) — T —
OO e Do P NS T o &
N oF Ty ST o

i I =y 5 o
oo 1 o T BB o R x N o W
s 2T 9 @ 3T L. 5 ° ZTw
T o o o T W = o =R 8 T
= M\ﬂ w__/.L Ao o oAl o AR /a T R a -
M R z_n ﬂAr 9 ZT M,VH_ = Wno " OGS <R 3 ‘UI ﬂ.ﬂ_ &A ﬂAro
ROWog o = - L A -
o LB o~ W - w g
X Hﬂ) oy T Y ) N N )
Sewer 0w R Pacxwmwow o2
o A WX ™ = ©oF o T o ™
AU i Mo N NOmoTm M B o

ste] F71917]

S

sfel k91712 WA

IREERE
[e)

o] gt

_18_

T WA, T (Yellow) S
Al 1A 7 A (Orange) @7



=13
=

afo] =71917]e]

S

ol g &

vl #1A4, A 2 (Red) Al

W

ol
,_a
el
o
B
(
e

on

o
)

&
~

A 347215

| <rolm b 2014 129 )

I3

bl 9171w S0 o
@z Fl 74 A715EE 4P AAE

rlel ) Bel N A (QEETE A13185)

95

—_
fife)

el
Plo

B
Br

o=
Hr

)
,mﬂ

N

22|
v

Np
A=

< B
g
Wo 5gr
R
o =
RO

HZAA 7HE

o A7 Bt
o A

T9]
(Yellow)
A
(Orange)

Gl

No
e

olo

st

B

S

Ay

Feg g ]

H

o

=

A
hi

& <] 2]

S

1

s

A% B AT
(Blue) &4
- 19 -

Al
f

s

=
K2

7 Aw

W 9

|

O
=4

s




™ B ™ oo —
= o o —
= 2w NG o X WX T % PR
T EX L Fg B DI g gl B
DY ) m Na T ° F M X ]
Y RIS o T =iTEds
EO OT = - m ,_.*mu ﬂwo :Io_ﬁ ~o O#E M_Al1_ l N Iy
o T Bn o @1 o anc ar . _Wo Hjo ML ™ Mo o o
ok o X = =< oo iy i o T
" g NP = B R X X B
<0 o - o X 2o B = <N X zh
. 75 Mo D ol E T I ST
gooom o owE T I R T
3 = ey & I o = & o XD
o o o~ ® 9 N — = M 2
T = O %0 T - o X o9
o OT = ,HM OT vall_ Eo Zn K l jind :Io_ﬁ b J ,Hl e
ol = = m X WM T ol o o) . M - e
Mm M 1 M 4 = wm gy X \.rlm = o olJ
g ﬂurmml& LIS T o ) ] T T T
2 S XL e T om w2 5 F .okl
Eld BH o M mh o m Lf :Io_ﬁ o ~ oy o X
= 3 Gy Y N o A
N Mooy W T ° o+ o= o 4
G No & ol 3 < ma v i T ® LR "o
0 < — 0 0 ~— .
@L = ® ° Mo o Ny w._ o R oo T W
SH m - <o i i s o o o o o
E s LT gw B 7o I . NI
,UI == ,Ol —_ N x —_ ,Hl ~0 ,_ﬂo_ﬁ yAU WU — ‘WE l
R R M D a X = BT i d
o _ I NI~ TN 2\ Aode &%
- T = oo F T R — VP g == X
ol L ™9 = T W ) N = . T = =
o muu o N- ma I o B[R W,_ o oo T yﬁﬁ mw ﬂ ™ mv_m
T T E W Bo e T F = x 8w = W
IR ERT EREET N K - [ I
SENCR A R I N I R
; ~ o N lang o - _L
sESerEfwsg® s BT IR E
— e — =
S e NS S . =T S I R |
BT ~ N ~ = A N o o =
nOR " T o ¥ oo T AN
o Xooom Kl o

_20_



& 422 23T F Aee FAST 9l
AL ILE 2RO, A, A0S Al BoR FRE, 24

2
riot
By
=2
=,
%
il
N
2
X
rlr
&2
X
o
i
)
i3
e
o
o o

Q) sfAbd (adverse event, harmful event)& 3F2}7F 7FA] a1 9l @ Ho] of
WAl Aol ofste] WG Sdo R, ko) i Vs AFA7IA
v E AJH FelE 2Hd 455 @b (Bremnan et al., 1991), AAls
AP oA 7R e Al o ® Abrolu AlZEgE AAA A4S 2dE A}
A5 @3tk(Joint Commission Resources Inc., 2005).

Qroll Al Auf L wpe} o] ghapehdA b aLE AR A, AAAom 1 ds)e &

ol WE 5L AAE S, 978 ¥ & 9

5) X}%Ei g BT opdAte Al i Fete A= vk 2.
oo i R/E AZ- 54 EE Wuse 4, 2. A Rsge] Aol 3
Hl o] MA@ #E 2}, 3. HALEQ EE Bz Y|He At



A3F AZ) BN FAFLLHAE £

o AP FAARALEE Fetglont 20121 NPSAZE dEdls B
=7 (NHS England) 22 o] #=WA 20140 1€, =7} $xbd FoH HA| 2~
(National Patient Safety Alerting System, ©]3} NPSAS)S A3} Art.
T2 WdH = (Hospital Authority, olsF HA)olA w52 The Joint
Commission(e]at TIC)ell A SRAReHd 3 e FAARUH ArE 9
ASATE.

ojstol A= Ao AAHE 5, Ay,

H

wre A Ee] waje] ARH o Ay

{1

ol

of
il
o

=, 5%, 3o 79

_22_



] ) omo W o W
ENEE XZT FrLzoEr
™ N O . 2T B L
~ T BN o o T XY
N nIl ™ o o T 2o X
J.ﬁ MM X ﬁo 71_ Ot 17_.0 _ _ui Ty H;l X A# JlL,
T 5 & o= o T WL N TR T = W
oy - T BB B H N AT
) o w = ~ o B o
I S A N RS TR R
B W oW g T ® W . X )
e I~ W B o B W oy &~ o ® = o
R - 0
§ ftrsbkzy misg T v < oo
2 T x L AT 2@ & v AR .
= Mﬂ S N = N KO o m Br il
5 P2 woa By w2
- ~— = X o KO o 5 o
g S T | % o T° - T o R
@ ZT = T - X 7o Hl Mo ™ —n oF N o Hl
L K 2 X e o R
E = e - Yo ol f BN
Nk o ) ey ) o It
NF- ® 7S ow T S Lo T
HOEEEypP g oxwWE EER T
Xoe Z B C w N ™ K o wy N
~UA| 0 H_T o E OT ,ml N . ﬂ.ﬂ_ b W_.t = ,Hl
T L FEPFeo. TE D R
~ o T ¢ ° FINRRCENAN wE LW
< 7o CER I e 5 = e R A
-~ oo wos . S o= q T o s ow N <
.ﬂ.a = H;l T Aqr HT_ = ,UI m %ol % ,UI H;l OE m.nW
b S = T oo M T T oog o 3
[ - 0
2 mm@ﬂ%oimioﬂ;jmag
> g Pt m® oy o = E R o D w
— Jins —_— —_— — ) -
ﬂw yF e R LI T T ow wuﬁm ¢
—_— ) ) 0 —
N- Fom Ty i o 8 ok e W e
4|m ;O.# . B Ot ﬂﬂ ﬂ,Dl ;O.# % J.ﬁ 1__/I ] ..m ,Hl K=
ap) T o A B = voe

_23_

¥ 2o} ),
HhE), HHA) (D),

e

),

), EbZ=miol(

A~

Ex wAgAdH 2~ AA

(5

T

T
s

R8s
=

6) FARF-Z Al D= (A

o



(Therapeutic Goods Administration, TGA)D+&= dwk ojm &% ok 2
71Tk ofRe] b B frad AAkel Ao Al xzA e kAl tigk 5
)BEE WHStAL UATE. Wb FAAR FEo Ak e AEE B
Ao AA St FYBH Y AHHE azs] KA gt}

I3 670e FAETF 270 AGAAF(Territory) BF-= F A FFH
A ARes Grste] BAYgEAAu s A ALE 3], 2014). 2 F
AAoe By F ARG Fyo] slow ) kel fgtols w913 A A

3 aoh 2e We WAL Ausst T

-

=
CPSI9] =4 Bxlebd =2 K (Global Patient Safety Alerts)ol] A A& %
W AR S5 U FHF T 3AekAY AdE FoAdRAYE

<
£ Fol 32& AEF B (Western Australia Department of Health), ¥l
Edjo} ®BAXF(Victoria Department of Health), Y35 XX (South
Australia Department of Health), d=WZ= H Y- (Queensland Health),
AF-29Qld = B AR (New South Wales Department of Health)$3A|wh, 20161

(
o

7) B7A5-(Department of Health)o] A<%¥ HAME XNs8A87F 3F = 7|0
55 stz RUHHS Y 28 AEE A FHete F83tA st
El=

N

off
tlo rot

ol &

ol —

_24_



3.1.1 AR BAAEA A

Mo BAE S oA (http://ww2.health.wa.gov.au/Home)ol 7 <35}
A 2ARE Axp, HEF Fo] RAEAAE v o] 57 HEe B
SgAu|~® A E UATHE 2 FFE).

- B 5 (Department of Health): MZF F A HAgEA ] =AGA|

o

Y

- Mo AEZ X9 A1 2=(WA Country Health Service): A S

E Ao niogAns ey 9@ Ay

- AFAubd] AE (Quadriplegic Centre)

- AR 2 24 5 AE EZ2E(Queen Elizabeth 1T Medical Centre
Trust)

zhzte] w2 dele e mAn 2 AlgAe} o gAH s QA TAET)

8) FEFHANBAUZ, QP BANL % QFAT, FAAL L +3

_25_



)
1o,
by
R
R
>
Mo
of
N

WA Health

Department of
Health

- Office of the

Metropolitan Health
Service

- North Metropolitan

WA Country Health
Service

- Aboriginal Health

Director Health - Corporate Services
- General Office of Service(includes - Executive Services .Queen
Elizabeth II
the Deputy Dental Health - Infrastructure .
. . . . Medical Centre
Director General Services and - Medical Services Trust
- Public Health and PathWest - Nursing and
Clinical Services Laboratory Midwifery
- Office of the Chief = Medicine WA) - Primary Health
Medical Officer - South Metropolitan and Engagement
- Innovation & Health Service
Health System - Child and
Reform Adolescent Health
- Patient Safety and Service
Clinical Quality - Fiona Stanley
- Office of the Chief Hospital
Procurement
- Officer Quadriplegic
Centre

- Office of the Chief
Psychiatrist

- Resourcing and

- Performance

- Office of Mental
Health

2 AT F 2014-2015 AR LA
http://ww2.health.wa.gov.au/~/media/Files/Corporate/Reports%20and%20publications/A
nnual%20reports/12856—doh—annual-report-2015.ashx

NEF RARE 1
on mid vk SAkd R o5 d e AT Ay e Aol
ato] gl k. AEF

A3} om e wgat Ao



= T B
RS
| ol & - MM wm B
5= g X0 X ~
oo S ﬁ =
5 E N ,_mqm = - Mo O il
o9 o w 2 o L caw : wﬂ HMV
b & BT 2 g Wu | il ? mﬂ
T od o B A S E
b = —_ 110 r : 41_
= © o .9 R I L %
= F § - T %F - LR 3
17rA m.vvb ~ — m_*A e HT._ mm OO 17.—A| &
G- = = T = ] o iy o) B
Lo o & . Ho ~ Nk
W_H = S ROW o~ 3 %) :.L ,ﬂu_ﬂ —_ X g
X B = Gl o wnJm ) ! = M -
~ - b ) ) & _
Mawwigwaq E % ;43
oo & o w o © o7 B R % &
ﬁg1zfﬂaa§amoﬂ z %
B 3 S ® - o 5 N m < o :
. PR XK = U C L
W ® 29 o " g i -
I s o oA B
A e o g gy & O <] o 9 "
mﬁﬁ(ﬂb1ﬁczfaﬁﬂ_dm i mﬂﬂﬂﬁ
= o ™ T <= o] s HML X .ma N Nr
=TT 3 S ew g U H._ oy
o L2l o ® g o 2 0s
W T o X R o xw > T “ et
LG S R iy
~ T —_ Cl :i % :
~ X o o X 2 ZT < -
= i _E ™ _,1% Wa W %0 W 3 Mg B! ~ _,1% o7
o NE = ™= o o <0 " ° % .
V@ﬁmﬂim@%_ﬁm Ch : -y
L xRS W R 5 i : : :
mﬂﬂm%ﬂ1mﬂd1%u%ﬁ . : %3
oy i o 2 - &8 2 = ot B B e = 7 s
° 2 o X ooy X g o) N n B
2O TS B o oa:is N NE ey
i o S B P Z = © : 3
o oo L L A = B ool B ) ;mh . - ; %o me
o o m° KN > 1_& .
X o
o ol

_27_

R = < i
lent Safet and Cl'III'C211 Qualityi OE 2}\
9 5:];( a y [ele]




FOIAE 19A = 3hxetd 7 H (Patient Safety Alerts, red)® 194 74
B Bx= Bao|mr|o] SApbdAbaLe] A 9l SAks o ishr] 9@l
73k A5 Fshe Aolth. 19 B Al Z3HE o XA 5A 3
AlZE Y] o] FolAofely AHE S ATEHE A 9 AIANGS 7]Ee] B
A Aoy A e Trol=glRlnY $AET. I AuARES AR
st7] fleto] AYAR FEo] A SO /o] Bad A, AR
T 2~7] ¥ (Area Health Services)< 1¢hA] 74wk
Fejo] ol take] OSQHOl Al H.arsle]oF 3},

FO) A 2d A= ohx % 2 F- %] (Safer Practice Notice, amber)THAIZ, 2%t
Al AEREEES S BAsr|d 2 guAH A Aler]e S -

ot
>,
e
31_5
i,
1o
1
BN
>
oot
1o

H A FA] Ulg ARE AFLS F oAk o wAelAe] osgHe 7
A BAAl ol el AR oA BLF ARE AT
& BEE W 299 LA ATAT BAHE AR A 27| e

AAA o g Aol Be ARE Fheke] zAAG Ao

S

FoA R 3gAE AP H R 3F(Patient Safety Information, green)
A=, 39 ARE WEsts 542 SARIAAPEE S (feedback)st|
fgtolt. =, Aok AHE sk = HA A7ZEH S3 22 v
Ft AQORNE FHH WES F Ao B BAAHOR FHIE
olt}. ol7|o= =} @ 27} 4329 sAetH ST Ik HA AR 3x}o
A AEE A7 A, SARIASIS NS A = 2 A, =A

et WY TR Fol Ju, MY ARE AL FHs] w7

S

o
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T A FU &
T 194 - &2x<¢Hd 73 B (Patient Safety Alerts)
jr-;i] - Z7pAolm FAHQ 27 BLd A B4 A W
owtA] - A FA|(Safer Practice Notice)
o AGRAgEAMN| 2 ST A FhetE AR Sk el B Al HE
3gA - @xerd A B g (Patient Safety Information)
o TEFEY BAYEAA AkA o R FAHAY FHEookdt skaper
AYH IAFE A T
T - AZ3F BwAes 2 A APFE={WA Office of Safety and Quality in Healthcare)
Hzx WH7E - AP #EE 24 olde] 754 (urgency)

MEF OSQH A 91 asls Jotstr] flaf MeF Aol e
Al 2~8l(Clinical Incident Management System using AIMS), AAls AbHd X =2
“12(Sentinel Event Program), H.79% UEYA, NSF o okEetd 1F
(WA Medication Safety Group, WAMSG), X=4 o=57|7] &7, w59 9
2713 571H} Fe AP, a7 Aok 2 oy A 93] (Australian
Commission on Safety and Quality in Health Care), 7L 9] &
713 B BAGAH A VH 5, e R EAds &3,

o] 2 s Tl dAbY AHE A ecle] FAHAS o, 0SQH2
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AR ARIEFS FUs] nA B BN FHslor & AP S 5

S AAF . 19A sxFebA 7 H (Patient Safety Alert)7F &@&¥™H w4

MN

N

lo

2719 9 pas AU AR AAtAATY AN BAer] A%
oA 2GS wEA o] sof S o] F EIHOZ o] WHAEA oY

Wl OSQHON Al BoaLsfofF St

TR 2e- AN QFA X 3T A] (Safer Practice Notices)9} 3etAl hzpek#
B 3}F(Patient Safety Information)”7} WHEH BAST7|H 2 B
SAH 2 AR Fo g H et ddste] FHE dpdiA 2 e Shxjeh

AGFel U3 A=ue Adue a2z SElM 648 Bz BhsE

| 99l a9l g

o

AR AL BAA 9 - -
R DIET P! e e % A Ao)A] B ojob
Bzpebd ol 7 WhAY Sapor Ao 7 uhAy % 4’1\, AP H
_ T
Arheb T QHA A FA Lot o
(Patient Safety Alerts) (Safer Practice Notice) atient »atety
Information)
\ } |
HAog7|¢% ¢
g Au) 2 AlF 7]
- ZA|ALEe] oA o] Y - AYgRAgT T AA - AP
- A9RAgTAGA, HAf of Wb 2 4~ - ZxjeokA Zﬂ_ﬂg Qs 3
Zol=Rle] HE H 44 QA AR AgTAHA, AtAEE AE 9
- Z4REE e 3k o]af o] Azt 7rel=Eele] HE
T 9@ FA

<O 1> AEF T FPRTE dat



3.2 33 (Australia)® FAF-29Y9Z(New South Wales)

3.2.1 BAHA I RALEAA

New South Wales Ministry of Health)ollA &3t Jtt. HAF = FAFS-=
Ad= Fo BAggEwt ofye} oA, 7P gl AR ool w3k A
US THAH, FAREA A= FUe AGAES] 9 23071 o] o] FEege]
EAE #eete deAe 98s 3.

= O AAs] AHEYH FARS-AAY = F BARE F A9 3 A "
], AREFA7]E(Information Communication Technology, ICT)S &-83F
e-Health Al2=® 9, 359" dZt A H 1678 A B 22| F-9k9] ¢
SAH| 2 okl mE dAEAMRAE AT EBY oyt B

1=}
n
g 7ITEate] #7149 39 &, AFAHA A9 % AdFE T3 &Y
C

rot
i)
J[m
ol
jals
ox
>,
o
o
(o,
o

(Clinical Excellence Commission, ©]3}

CEC= FAF-=dd= = dAetd 2 oy A &4 Z=Z a5 (New South
Wales Patient Safety and Clinical Quality Program, ©]3a} NSW PSCQP)¢]
gtor AYEon orHAFH WA ~®l(Safety Alert Broadcast System

Policy, ©]3} SABS)9] <o #ojstar (e 2 =),
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Cluster Minister

Appoints Boards and meets regularly with |
Council of Board Chairs

Secretary,

NSW Health Ministry of Health

Health Administration
Corporation

Service Compacts

Service Agreement
Price/Volume/Performance

Statewide Health
Services

- NSW Ambulance

- NSW Health
Pathology

- Health
Protection NSW

Shared Services

- HealthShare
NSW

- eHealth NSW

- Health
Infrastructure

Local Health Districts and
Specialty Networks

- Central Coast LHD

- Far West LHD

- Hunter New England
LHD

- [llawarra Shoalhaven
LHD

-Mid North Coast LHD

- Murrumbidgee LHD

- Nepean Blue Mountains
LHD

- Northern NSW LHD

- Northern Sydney LHD

- South Eastern Sydney
LHD

- Southern NSW LHD

- Sydney LHD

- Western NSW LHD

- Western Sydney LHD

- Sydney Children's
Hospitals Network

- Justice Health and
Forensic

Pillars

- Agency for
Clinical
Innovation

- Bureau of
Health
Information

- Cancer Institute
NSW

- Clinical
Excellence
Commission

- Health
Education and
Training
Institute

EE P RSN ESE R IR EERE PR B

=2 http://www.health.nsw.gov.au/about/nswheal th/Documents/NSW-Heal th-Org-Char t—

2015-11-15. pdf
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A= F9] BARE FARS-29Y = Fo dxerkd 2 o7
A Aag flske] NSW PSCQP= 2005358 Al3gstar QIh(NSW Health, 2005).
AL AA, FARFEAd = F A9 A9 Ak
283 A4S ATFEr] Adteld. =4,
slzlot Aol AW ] A| 2~ (Incident Information Management System, IIMS)
Tl feAAS AAe dueta siAias 2AF, BAEe] A
A e =9, SFetr] el AA, AL = Fo Sk Hl
F2AE TESH] Atk A, T o w79
olg A H7IE 9 7ol Fdsky] fgtelnt. A, BARTE g3l
Aot Bloos A AAS Fdsty] flete] A A3 Ak A
= slstr] fgkel.
NSW PSCQPe] #=f 5 stuQl Sk ne] o/ 3 2842 75 93

o ot K WAl ~8] A A (Safety Alert Broadcast System Policy)g 2006

o

T gor RAABHENES 93 FATGHALR
5
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AR E Fo) BAGH FAARPEN LGS BATAYRA T
= =

1A= obd ZHE.(Safety Alert, Red) WA= WA SxpetrdAlaz) A K.
A BUEL A (The Local Health District/Specialty Health Network)10) =
A GA3] o] S22l WA I ZX](immediate attention and mandatory action)
7 2adk A9 dgeiA " 194 ARV SR EE AqEAsHEYD
(The Local Health District/Specialty Health Network) % A]A}3]= HHAY
g SARbAAL LS e dsta Alde =] fleke] X AlZE W] REEA] e
ZAAERS o]ggsfoF & Alo] Qlvk. 19A WEe] e ZXAFRRE A HA}
3o & o AR 4 A dAr

FolA R 2uhA= otd F A (Safety Notice, Amber) ©HAIZ T+ e ZF A
WA Y1 el B7HE 8l G | ARk H 9w Ao A

)
Al g BRE Algstal SlE LAlol tiste] HAd 24 AYES st

2

T AR 3@A = ekdA R $HF(Safety Information, Green) WA= $kxpQF
AR dste] 5 AR, 7o R e Ao R Fast7] 98l
A g ET, kAN 3E WA= HAos obd 9w Ao tiste] A o

10) BI85 (1997 At A2l 79 = Aquaossn|s Ao met g
UETS

BAL AN 229 AFAE
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i A FU &
o] 1¥bAl - <k R (Safety Alert, Red)
R o ShH ol ZAAR] 2X7F BAS A WA Al
oA
29tAl - obd FA|(Safety Notice, Amber)
o AWUAYF oA gketE A Aol B Al HhE
3¢Al - ek AW 3+F(Safety Information, Green)
s 7T BAEAA AvHo R FAIAY FHEHoF & A}
St R BFE 8] =
e - ARl = 2] ¥ A=(The New South Wales Ministry of Health) &
o) ak4] o] £ 91 3] (Clinical Excellence Commission)
Hzx WH7E - AP #BEE 24 oldle] 54 (urgency)

TFAR-2= D= 5 B 5 (The New South Wales Ministry of Health)<¢} CEC
= AAerand o5 Ua7] fakel BAAAL wiLA 2w ol
(Incident Information Management System, IIMS), R A ZdH BTt gz,
AA Bax, Baog AgAast ddE gF, ofkEd #dd 4Hdd s
Ao A S 22 AdS st ARE FP%d. Y olrEe
G AbdF #Eo] = AR 159 HEE AA

FolARE e AT (ECSH A=Y=
Wales Ministry of Health)ell Al ¢lvh. CEC &€ F27
YE L F(The Local Health District/Specialty Health Network)= Z3}aj ok
& Alo] Avk. FoABE 19AZE W CEC Biols Far|ve]
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Akl ojst olae] Agol gl By FFAA oAz Fo P n

A dakst "Jv. GBCRFE o1 rMdes 2L 74 295 fu7)8e

A5 A AM YU A(Clinical Governance)lD o] BE Zo Al F=o] @ wuta A}
AS Attt A AT UEY A (The Local Health District/Specialty

Health Network)¥ o WAL #Had e Bow7|d #AAA 9 A9
oAl FE R LE APES HAsta|of gkt

FOAE 19AE A BAA 2 A e FogRnde AP gl of R
of #ale] FARE ke FERE 29 oy Y il
th FoAE 19A= SARMATAE A3A7]7] sk And As S04

TOl AR 2' A7 sk A =W CECy HAYs Fdr|de] Fa HaArg
ofggoll Flo] = HF THFUAA oHdE FoFr Ty LS TR
A A B A FUE L A (The Local Health District/Specialty Health Network)
= Fot] FAREEE A dHE EE BAds dAA 2 AdEddA
AaastAl fvk. Fo)4R 2vA BEE wol= 1948 v=A daAE

ToAE 3GAZF HEEH e RAos F37|de H3 A I~
(Clinical Governance)®] RE HoA FoAHAHE HAdEsta AXARI~
(Clinical Governance)d2 SABSA &9 a3 S FUHHSH XgErAR

Y| E L F(The Local Health District/Specialty Health Network)el| Al o]&
agfof st (29 3 ).

e

) Akl ol waole o 2 A3 BE FAY Ak FERAARDPblic
health organisations, PHO), A4 °]-r]°JQ(C11n1cal Excellence Commission, CEC),
A8 A7) A (The Agency for Clinical Innovation, ACI), BB =(Bureau of Health
Information, BHI)®] #=HAZ New South Wales Patient Safety and Clinical Quality
Program(2005)°] &7, AGBA&AA W +43

_36_



Ll S
N
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SABS 7K

SABS &A|

A1 AEH °J:LET§ < AR EQ AR E
/\)\]

2 lTO] o]q]oﬂ(,ﬂg_/\] 013&1
SABS A E oH|Y-S &
=S CEColl Al A

v

ERIE LRSI PR EARE

- Exé Hetz 7eF 244
| SABS 1113 HH

51
é
X

- Ao} Aol =zl A
¢ Ane TP 4
3 Aol HEs ¢

- AR LHD/A% K

B9 E_Hﬂli A B3R} el

=
- =4 gus Jg 249

ol Al SABS LA E Wi

-
X

I‘Jé

7
Efaste] #EAdSs
e

- A% ol4E aa] 9

o @A AAsha gl
949 2 AxE PEd

-@ey 2AE s

At

SABS 2

SEPEEEE EOEEER=

A=
T4l

- Auel A Ao #

- WY ol%E e

ERE LSS R EFRE

- SABS nAE HA MH|x

oA R F d==

3}
A=)

=

d4E 1P

r:ij_

EEP B
4 34 90 AAe gEY

S Wed xAE G

At

’

v

EA43 717 el SABS
uA) gk BN FHalA =
222 ZABEZ CEC Al

A

)

Y72 w2
- SABS A&l gy By
=2
- AQEAARUEN /A
¥ HAYEYI 2 94
ol Al R AF

0_L4

SgA 2 FhelR)
- $ABS US| EaHy W
ek
L LR EER O EVE
¥ RavEND 4 99
oA nnA AT

W At

- SABS US| EIHY W

B

- AR ABHEY /A

T oRAdEdT 2 99
o7 BA AT

<9 3> FARS~

U= F Fo 30

I

=]t http://www0.health.nsw.gov.au/policies/pd/2013/pdf/PD2013_009.pdf
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3.3 Y }(Canada)e] LW El(Alberta)

At 93] WFF9] F7k(parliamentary democracy)o]™ Ao <13
=7} constitutional monarchy)® 9#H& =7}t o s Q1Asal o
ol F=o FHe AMAH(EFAY, &FA, 2005). AuTk =7F Wl LA

5

el daS d= F=(Governor General)e] &A]3lH o] <F 400d A

=3t o] vt AR AR 2 F(province) & WiiEske F AN
2 Urojx | Zb Fel= F=iE] (Lieutenant-Governor ) E°] &A1k, iy
= Z 10709 Fe} 37 ZFE o] FolA Qlth. Fo} F Aol =
T Murkel AWl HAleta lou F e Al AAS L Avk=
Aol A= AAF-o] Agte] F=FoA © AetAl . AH= oA A
A X (municipal government)® WA FHw A <ok 4 00071¢] A AR7F &
lkciae

Myt BAsAu 2= iyt B A (Health Canada)oll Al #&sity, H
AR Add FWEY 3 fAe s v dIHeR BE Ayt

w7 A Ass w4

kv

=

gtt. =, HARE= 2 iy 2 AR oA AANEY FHEste A
Ut Fmse A7 938 Jasely] 98 wdaka ot

12) Nova Scotia, New Brunswick, New Foundland, Manitoba, British Columbia,
Saskachewan, Alberta, Ontario, PEI, Quebec
13) Northwest Territories, Nunavut Territory, Yukon Territory
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gata k. ol Ayt FREo]

r
Ay
oy
e
n (
&
>,
[

T

o
Jo
B
of
ol
N
o
o,

Ayt 2AR= Ay AW RQFd M (Canada Consumer Product Safety

Al o) ok 7e] ¥ (Food and Drugs Act), 79 (Quarantine Act), WA}
Aot AW (Nuclear Safety and Control Act)ol] W& 4] 2 ] dHF=
Fefstar glovt A HEd e AN ApdolA ABEHA e
. wEbA = AL SR BEE A EAAE ¥R o] F
AW E o SR Fo A B A A e s E A} gt

56

3.3.1 BA¢HA I RALEA A

o

I EF F B AR (Alberta Health Services, ©]3F AHS)®] mjA & ‘3kzp =
o, A #& HARMHAE AF sl AoRE olF dAsy] §3%k 44

b itk 4v) derold dxjerd e

>,
(]

Oft

AEFS 204355 2017d7HA] S
(Patient First Strategy), %2 d2F(Our People Strategy), 94 A -
Al - A d2F(Strategy for Clinical Health Research, Innovation and
Analytics), ARy U Ar7]<LdAF(Information Management & Information
Technology Strategy)< &3lc}.

ARSE= kel A<l sl dMEr Fo] BoluAn s Adxa glon ¢

A 2 A B8] H(Quality & Chief Medical Officer) W ®Aow & -4y}
(Quality & Healthcare Improvement)E A X|slo] &HEF =9 32}k 3} 3

dy 55 Fdsta (s 4 3Fx).
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Aviths A Aol Aty e AREA Qgkory TR Ao B

OFAH AL EASH (AT, 2ol 2014). A=W A A (Saskatchewan) T2
A A B AH (The Regional Health Services Act)®} Wiy En}(Manitoba) 9

S 79 (Evidence Act)oll A afAbde]l B Alxglz vdws 2 S o
gk arAgel E3Eo vk, 7 WHEe AR Ay SR AHE 59
ArbEd gk 2AE EASA AT

@1} CPSI2 Al A A7) (World Health Organization, WHO)2] A& wb
of <A skxFetAF) 7 W (Global Patient Safety Alerts)A]|A~ES £ 3laL
A om AdHEL T B AR (Alberta Health Services, ©]3} AHS)eollA] kxSt

o B S 2~
Pl e eld 5 AT

ol
lo

A FAARAFA =S 2
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Minister of Health

Alberta Health Services Board

President & CEO

Alberta Health Services

Vice President
Quality
& Chief
Medical Officer

Vice President
Collaborative
Practice,
Nursing &
Health
Professions

Vice President
Province-Wide
Clinical
Supports,
Programs &
Services

Vice President
Research,
Innovation &
Analytics

Vice
President
Human
Resources

Vice President
Corporate
Services & Chief
Financial Officer

Vice President
Community
Engagement &
Communications

Quality &
Healthcare
Improvement

<19 4> dHE F BEE 24 =

=3 http://www.albertaheal thservices.ca/assets/about/org/ahs—org-orgchart .pdf
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=g xol vyl Heldl (PSIL 2003y AxH o]F H&o= A 3ok
A9 7d B (Global Patient Safety Alerts)A] 28-S J3}3itt. o] wf, oW
Bl & BARe dEl F HAdnE A U3 (Health Quality Council of
Alberta, HQCA)9] A=4 HuAlT L A4S oA .

AHSE= ¢ EF FRIEY BHAgeA A ~E FIA 1
20143 A CPSI9] 317 9AH] Hugh MacLeod™ UWE} F B7

obal Fo AR A28 2L AP ATYPS B

T o= THE =

¢
¢
_1

St E HATES YAt A B2 A (The Reporting of Clinical Adverse
Events) ¥ 279 91814 A (Close calls and Hazards policy)e] ¥3to

2 AR Fol G RAIARS wgstal ATH(1™ 5 FE).
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AAATA | - | S x2A — 2|44 0] g N H7 9 24 Ax
l !
- ¥-2(Response) Z7|ALaLA A 7t
- 3174 (Environment) | o
- oFA (Secure) — AE
- 2% (Protect) A o) A A
- X9 (Offer Support) |
~ 3 (Notity) SRk
(B7H/1T 1/5’ ) AHS #d&= Bed | |
isclose/Documen g A
] J¥80Ert

— 2Rk e

— ¥ AE

BAA
244

1 Al

< 5> dWEt F B sk A2 dab

=] http://ww.albertaheal thservices.ca/assets/ info/hp/ps/if-hp—ps—learning—from-adver se-event . pdf
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gajetd Fol = dxobd 7 Ho(Patient Safety Alert)9} SHAA &4
(Safer Practice Notice)2] T 7}A] o2 @it Fo4H 1WA = §
Aot 74 B (Patient Safety Alert)® Zx}ebdo]qro] thsle] 7153 Fo)¢}
A7F et o AR fjsiabae] gkstE e oldE 2A7F AHdeAd
of fof i3l &<lo] Hasir.

FoHH 29 A= AHAFFA](Safer Practice Notice, SPN)TAIZ H 719
51

29 AQEo oM ARHI g GANAE QholE E: nZ

o

o

T Al -8

Zo]  19A - Ao (Patient Safety Alerts)
. S

AR SZtA ol ZFAA QL ZA7F BQd AP A A] ey
oA i
. - oF A %] X &% (Safer Practice Notice)
2L qeingielaa s Fae A vlebd AAA Aol W A
k1!
T - 4 el = B (Alberta Health Services)
HAx wes)E - FARIA Y AHAE A4 o] 7] (urgency)

AHSO] BAQEH Fol A R vt Axfe wel sk ", 3 WA,
Sl Al(Identification Phase) 2 fsAMAS AHSAY &Al & & AL

= as°] Falde A9 Ex e Ak ®H i A A (Patient
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Safety/Quality Improvement) & oA H.113}A FHt}.
T A, =7 9 28 FH DA (Intake and evidence gathering phase)©]

H
oF. ghxiebd Bloolg A Ao Ade Baue SApgkrabazel] dis] 9

U

[e:

AR 194 B 20AS AAsr] 98 g8 AYWe g8t Aas 5
Hatar o Al F7F AL ARG
A AAE 2

g = 724 (Content development phase)® AAE Fo 7 H
Gl

W wAe] W FoFune a4 gRme] TN AFES v

A5 WA, AAGA (Posting Phase)ol Al ZF Ao hxpebd dhe] fa s W
P 4S 7 Ao g o)A S S B3k ASHe Ejo]xd] &

A WA, A A GA (Follow-up Phase)s= ZF BAE 7] 9 %9
SRpPA T FAoll A FAF AR AR ] Gd=A] FH 57| YlE] Bal -
A

k5 Al 2®"l (Reporting and Learning System, RLS)S.= H ¥ AFAS

14) ofe] Aol SleFE An, uwsA2H, FA BAGAFIAR WiolE, 24 LFE
T AL AR A e,
15) AHAY, ZAME, B A 5

L
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2

EWA (Review Cycle) @ Fo 74 H7F vty 3 & Hoji 39
< MNA SN

vpAae 2
Este] BAAAANTE AT A B AAE

e 1 es

of IH(2™ 6 Fx).

gl S FZel= A = AT
(Identification A5G A (Content (Approval Phase)
Phase) - (Intake and — | development | —
evidence phase)
gathering phase)
A Al A A FA e AETA
(Distribution (Posting Phase) (Follow—up (Review Cycle)
— Phase) — - Phase) -

<1y 6> deEt 3 FolFnwe A
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3.4 9=(United Kingdom)8] 4= (England)

Pre 1BIIFRE AsEguAon BANEAAS A god, 27
AARA A% Sngart Sofual w717F Bes widske] 1948 9= NS
g AHIAATHEF NG T, 2014). NHSE d¥rEAR o] o=
W A oem AFsta = AbgEolA e MH|AE FEE AlEst
ATk Eu 2010 A 91eh ARAY FEE AR NS AEAY
(Equity and Excellence: Liberating the NHS)S E3] X9 Aute](General
Practitioner, GP)E Z=#Ho= A= 211719 AdAA43](Clinical
Commissioning Groups, CCGs)16)7} 2AA AFES 7HA A =HATH(o]&H 9,
2012).

NHSe] Ao+ H 7Y (The Department of Health)”7} Ut}. B AR
S ANZAAIR G v iy vz AR 3o T 1910] FElo] o
A EH, I AT, AW A 5 xEF Qs A vk BAR

S

= ANHA QL NHSOl thek #e] - RSN opulEl NHSO| HAAA N dEFH 2d
2
=)

s

yFe 44

e
E
H

2FEW=(Scotland), FHoFd#M=(Northern Ireland)e] Z %
How HAYE % FHXMHuAZ #Aysta k. oo E Ay
(United Kingdom)®] 7F& & WA 3 Q175 AA st 3= Y2
Ao e B nAA B FAFEEE Aol theke] rolr Azt
=
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Department of Health of the United Kingdom

Ministers

Executive agencies

Executive Non—departmental
public bodies

- Secretary of State for Health

- Minister of State for Health

- Minister of State for Care and
Support

- Parliamentary Under—Secretary of
State for Public Health

- Parliamentary Under—Secretary of
State for Quality

- Medicines and Healthcare Products
Regulatory Agency
- Public Health England

- Care Quality Commission

- Health and Social Care Information
Centre

- Health Education England

- Health Research Authority

- Human Fertilisation and Embryology
Authority

- Human Tissue Authority

- National Institute for Health and Care
Excellence

- NHS England

- NHS Blood and Transplant

- NHS Business Services Authority

- NHS Litigation Authority

- NHS Improvement

<8 7> ge HE 24

2] https://www.gov.uk/government/organisations




3.4.1 BAHAI RALEAA

AdEWN= = HAFNIS England) = W= X9 2] NHSSF B mAH] A~

= Aot JEWE F HARMIS England)® $AEEMNA

il
ol g
p
fr

(Improving patient experience), #HU|A 3 (Commissioning)l?, HH7|& 2
o] ¥ (Technology, systems and data), ©u, thH<el3 = (Partnerships and
relationships), <5 # &4 % Y45 (Quality improvement and
clinical leadership), $Fx}¢Hd(Patient safety), 2} 2 &2 Zro](Patient
and public involvement), -&%4% dl-s 2 3] (Emergency Preparedness,
Resilience and Response, EPRR)Q| 7H#-oFe] £ AF= F33}aL A},

#= F BHAE(NHS England)W] XF&=7(The
Chief Nursing Office)ollAd &3t = dl 7+ = (The Chief Nursing
Yz Sk g d 3 Sk Sxle
8

o] T SHARMY Fok= d=

Office)= Z=AkAL B ZFSAL |t of
Az A e g5 st k(1

a2 20000 o EAI AHEE AP AEjR 314 (An Organization
with a Memory, OWAM) 7} 3Fe A Skxpebd 7 4F B AFLE LA A F¢f =7}
A e ZraRE THEshe 24k ke H AT (Vincent, Burnett and

Carthey, 2013).

17) A== BA9 27 v (purchasing)E # 7MY (commissioning)o] &} &o]& F 3 s
Andel gate G JRAFAAE FHSA, HUEFeE aHHolal g&H o
2 FEZAA e AR FAAAE vldEsiH, A4 AHAES EXe=d 9
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Chief Executive

i Chief Nursing Director: National National Interim National Chief
i Officer Specialised Medical Medical National Director: Financial
i Commissioning Director Director Director: Transformation Officer
| Commissioning Conmissioning and Corporate
i Operations Strategy Operations
| |
National
Urgent National
and
Cancer
Emergency .
Director
Care
Director

<1¥ 8> JFA= F HAR 2Aw

=2]: https://www.england.nhs.uk/wp—content /uploads/2016/01/nhse-senior-mngmnt-strcture-2016.pdf
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ole] whgl 2001 HALJEAH] 2] A g3t ApokAS NAEy] $sh
=7} M-S o]11E= NPSAZF o] HzH Abslo] AYE 1 om NPSAE 20034

‘=r7} B - k5 A| 2~ (National Reporting and Learning System, ©]3}

2
2,

NRLS)" & 53t 935F7] Al#elSdth. NPSA= NRLSZH-E] =33k o

HE BAse) Baeln BAe 39T A stelsha At AN

A wel 201213 NPSAS] 8 7|5o] d=dHE F HZAF(NHS England) =

s
i
o
o,
BN
N
o
-
oX,
_?L'
£

ol#EATt7F 201613 4¥HE] NHS Improvement©]
NHS trust® NHS foundation trust®] ¥ - ZF=¥uk ofyg} NRLS, FHApebd

Fol e | ARbAALAL dHlolH S EFE FAIEY #HEE AHRE
st oY 9 Fx).
NHS Improvement
Monitor NHS Trust Patient safety About the Intensive
Development (National Advancing Support
Authority Reporting and Change Team Teams
Learning (ACT)
System)

<1¥ 9> NHS Improvement 3%

Z 2|1 https://improvement .nhs.uk/about—-us/who-we—are
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3.4.2 BAA Fo| BT

1) 97 Byt

ol
N
M\

2014d 1Y, oJZFd= F HAR(NHS England) & %74 HA] 28 (the Central
Alerting System, ©]3} CAS)S o] &3t B FA TR A 153 ek
AR wE Ias& Aslstr] 9l ool FoARUE A|A"E 7Fsst

NPSASE &9 3&17] Al ZHalth

rU

gt ALY & dE A A e Abarh g A9 EE Sxekd #d
gto] BHAGEAARAQ HA(UA 8] 5)e sde] dad 44
TR AT NPSASE TR s SAY Vel wel gt

Gk Aol ohlel Aee] A%H WAl weh TIPS WHSA #

il

n o

St FoRne Az w4y A
# 2 A aAFAlA S19a B Aol Batel wA Astehs 2
& BHoR st vk g0l AXE F 109 ol wes] wesok sn 3
% 9)

A

do
rlr
o
o
ko
r o
o
dob
r o
i
32
o
R
f
P
1o
b
N

—_—

rob

AR SAREE 9 .S AAE ] AE SAA4 (timeliness) &

1A AcH(E 6 Fx).

i\
ol
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W sxFebdE-(Domain of Patient Safety)oll Al o] Fo]XIthH(NHS, 2014). 13
L 20161 42 NHSO| =2 7 ew Qlef ghaRbdvksd 57k NHS Improvement =
ol TEHA A Fo AR AH I HHE s dow wAd Ao
= o gdHTt.

B=el A FAFRE AZHA Al wep Al dAlR TR ET(1d
10 #=x). 3 WA, Fi(Varning) HAl= 918 EA 795 7]&olzt
o®, AEE o] AAHA FR wE dus s we w=EA T3

. WA, A (Resource) A A WHA @AM AR Y ¢hstE

o}
w71 91 ZoE A WA Aryt UEE A 2 F ke 2 ge] Ad
E

%
Atk A A wAle] e Seld ddel 938 99 S AR =
T, A% bed &34 A4S AT A WA, AADirective) WA

o] 99 932 99 54 AFo AAAL Ay AeA

g SRR Fo] A e #ek JR= CASE E3 sEE d, D= o
./_":

Ry ook F,

wepd] Gl EAsE Gwslw L ARl $Pehs RUHY A2y
oA WASHE BACH ARES YT FHse] Ul AL AN G
oo Au AAE gPeka k. oo PHe FAekd Fo P A

A W 2R FAo] AGAFSH(CMO messages), ¢ 9% 7 H(drug alerts), ¢
A

Ab odgEarer 2 o2 7])7] ZAH(Dear Doctor letters and Medical Device

=
e,
w
=
w2
aly
I

271 A Gl o] AP A R o] ghRE 9l AZHA dAdE

= agsty dAaArge] mE 2AAE Al o F7bA] Sdlehs Ao AR
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3.5 &Z(Hong Kong)

3.5.1 ARMAY BAHAEA A

SRS BINEE SUE = N E

AH 25 Ao 11 #Fx).

3} o]ap7h

A= glov, d=4 A

o] X 7AH (Department of Health)

& =
3

=

—_
110

el
e
~
iz
o)
Ho
Ho

Ho
Ho

b w2 A

S

O
il

A

5]
=
A-gsoh(2d 12 FFx).

SEREEE
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Public

Private

Food & Health Bureau

- Hospital Service
- Primary Health Care

Department of Health

Hospital Authority

Management of Public Health

Management of Public Hospitals

- Chest Clinics

- Child Assesment
Centers

- Clinical Genetic
Service

- Dental Clinics

- Dermatology Clinics

- Elderly Health
Centers

- Integrated
Treatment Centers

- Social Hygiene
Clinics

- Menthadone Clinics

- School Dental
Clinics

- Student Health
Service Centers

- Travel Health
Centers

- Women Health
Centers

- Maternal & Child
Health Centers

- Public Hospitals
- General Out-patient Clinics
- Special Out—patient Clinics

=2 A mTFETIeE, FFRAMYIETA AR LA p.42

s

HAY &3 o=718e] 257 doz=adst 34 2011d AXE 597

1
ARetd 2o et TEa 7

o7 530 A9Ad &9 HY(hospital
clusters)S ¥#2]st™, HAS] Head OfficeE XAl A FAH &9 HAES

2k2). HA< Head Office W] oA % A 2]} (Quality and
Safety Division)E& AA|ste] AFAFaL#2](Clinical

FoldrEy g e ze2ad, o aedd dFE s 3l

A ( 2y 13 %
Incident Management),

_,46400

=
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Chief Executive ‘

Cluster

- Hong Kong East Cluster
- Hong Kong West Cluster
- Kowloon East Cluster

- Kowloon Central Cluster
- Kowloon west Cluster

- New Territories East Cluster
- New Territories West Cluster

‘ Head Office

- Cluster Service Division

- Quality & Safety Division

- Stragy & Planning Division

- Finance Division

- Corporate Service Division

- Human Resources Division

- Information Technology and Health
Informatics Division

- Group Internal Audit

<1 12> 3 #HYAI = (Hospital Authority) <3 A A

Z%]: http://www.ha.org.hk/visitor/ha_visitor_index.asp?Content_ID=10033&Lang=ENG&
Dimension=100&Parent_I1D=10004

Quality & Safety Division

Infections
Disease Control
Training Center

Clinical
Eftactivenass
& Technalogy
Management

Infection
Emergency &
Contingency

Patient safety &
Risk
Management

Patient Relative
& Engagement

Qualty &
standards

<1¥ 13> &3 HYaAg=(Hospital Authority) Head Office 2%

Z X http://www.ha.org.hk/haho/ho/psrm/EQRMReport1314.pdf
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3.5.2 ARMA FoFHEH

3 HAE 201056 Aals Abd 2 AZbst 9)siAb A 2 (The Sentinel
and Serious Untoward Event Policy, ©]38} SE & SUE Policy)ol +7A3Fe] A4l
T AR 2 AZEsE QJEiabde] diste] 7o ARE dEstar k. SE & SUE

>,
)
rot
o
o
>~
-
M
o
o%
ox
i
S
o
=
=
>,
>4
T,
=
[N
<
ay
=
o
@D
5
o
[N
D
jan}
=1
=
D
o]
@]
=
=
=
[0je]
[op]
<
w
v
@]
=

Version 3, ©]3} AIRS 3)& =& oF-#H o= Husfof stn 7 7|z 2EY
RC

AEAM (root cause analyses, ©]3}

Jmrl Ul RAZ FASHE dEe BAIAALE 8] FAALA
2RYS HE, s 9wy we] o dslot ¢ AnAFE FYPLh. o
Ao w2y TF AR e 4AE A D A%E dsiel BAYS

=S

Al 24A17E o[} AIRS 3& &l Harsfop st, 1dZF Harw ApRzde] dlo]E
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JAFA(The Serious Untoward Event)

o

-?—]

A7k
o o= &

A Z A} (The Sentinel Event)

=o

N

B

R IR M

w2 AFaa ArhHospital

e
B

el
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8> Axls AFA(The Sentinel Event)e] A7}t

N7Hy HE

[e]
s A e PERE!
Anet 5 1 -ARE dAE oy Sxtel Al BAe fjaErt flo] Ak
dasht A B EEY] AX = BasHA ds
2 -l Al AT SEvE RS o DS WSk
BIAEI AL, AA7F Bed Ag
nE FE 3

-AlAe =z ol dx dEATo] WMy WAste] A
F7F 2AF 9 bk X 2as A

e Qg Fa
AR, A A

i
>
N
o

- GTA J5EA D Bk AR B

- AR B

<E 9> AZFeE 9 8iAA(The Serious Untoward Event)9] 417f

N7Hy HE

[e]
sl A A RERE!
ng F5 I -ARE s on Sxtel Al 2gg fla7h flo] RUE ™S
dastt A e Bl A desA S
2 - FAA AT HEirE T Eﬂ?ﬁlf’—‘% g5 Wste gl
ZUB P 2AE A7 ad A5
HE FE 3 -ARoE QlE A & Fe] Wsirh wAste] RUE P
F7F A 2 gk 27 e s A
=l

>
N
e~

ez Ad FaB EAITS G LA 1
AA, FEH FA Er R5A AR} DL A
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3.6 "= (United States of America)
3.6.1 FAMAT RAYEAA

uj=re] B gE Hi7HEop}t Frstal A= Wl FES Bl Jde
I QY. AR 2F T Riogaet dHE x2#2 K7 (Department
H .ol BAE v

Ao Ade Bosta 7|E2HR] HAHAE AEsts Ae Hx=2 kil 3l

D
o
.y
=
[
=
[N
jom)
o
=]
[}
=
w2
D
=
<
o
D
w
o)
Oft
-
-]
ja)
jon
w2
N
i)
+
%9,

U BARE AA AR AEY o 1/4s AAL i B dikE A
& EAQ A2 wg Ao (Medicare) Z21H 02 o] =
9 BIEAR A 109 e A4S v dnh

1999 TONOI A “AbshE Sk ZRE 5 vk Hup obE o8 ~F]

9] 4% (To err is human: building a safer health system) ©¢]2}= H .14

g &3 ‘gEoRFE Qg ARFALY el AAE & A ATIste 2
HkekS 2 o #Hth(Linda, Janet and Molla, 2010). ©]% W=t A}3|&= o] B ALaL
o

O3k Bl - SFsA A8 P23 A e WA Ey] 93 Sxjobd AR e To
ol #Aekd 2 A weje] el AVIHAT.
a2 AR xpdolA 20051 ‘FAPd W oy H W (the
Patient Safety and Quality Improvement Act, PSQIA, ©]3} PSQIA) < A|A
sto] SARRPAALL U AAE vhdstA Hl=d, 2 Holl Ak Skxjer
A7)+ (Patient Safety Organization, ©]3} PSO)E A A sl FFsls= A4
SARREAAN AL B AAE EYetA H AT,

DHHS A< AHRQT= 1989\ H A=Ay AFE 93t 7|#or HAHES]
. AHRQ= Pl B E de ATV A8 AAlE ATE AA s
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o Aele]l o BE m=dds f& BRiose] 4, ¢kd, 9% adE
SAAAGE wds 7HAAL 2AE Tldelti (e 9, 2012). AHRQE
PSQIAS] oS Z5 - Hefste o U " PSOE Fall Ky
= SHARRMHARE 5 - EA4 5k kb AL

7ot A EAE EA et fFE T AU

ME](Center for Quality Improvement and Patient
Safety, CQuIPS): AHRQ ol &A3t= o s Anu]~9o 2 kA 2 shxjetd
Al =4 PSOS] we] B AR UMEYA 9, A Est A &
A HEE JFES Bt AARE ShAEAALALe] gk o W
A28 FgshA etk vk, wl=o] TICE 199658 o 57| kol A A
g AT AR TR B gss A A5 AR G #(Sentinel Event

Policy)S A&3stx Y. 1951 AHHE TICE "< °F 21,0000 72
A

o
By

(o]
0,
20
HE,
i
%
oz
>,

7w 7|AE HUIE AlYdS =F= v|gdEr|der HAE Ald AHA
(Sentinel Event Policy)oll A 3&te] g5 7]8S Aoz A3 9 afALA
ele] Hustes st 9o Axls Al FoAdRE st Q)

3.6.2 ARMA Fo|FHEH

TCE AzHe 99 Alash S@7bs el B AHe 54 538 setan

AutAel 3 9HES PR ABe WAEI] 9T A2E Ade]

T APALS TICO HadtEE @arstar QA|wE o F W

£ ohld. ey elmslde] Awdes ww g A Y lwsd W
7
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<3 10> v]=F The Joint Commission®] 97 ¥ ¥+&

AR

HAA T A
(Sentinel Event)

HAAN T Ao R 7FEE s By
(reviewable sentinel event)
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pud o

& 9% A7k 2ad 2

=

- oA B F23 BASHAY #xle] AW 2
JeEet BAYNE 74 7T &

-FeESs XS AFHQ ARolAe ZEE
AR B A EHA 59

oy g2 HEFAJ] A5 F oxskA @A
Aol FAZ o] EH

- A AH P FAlE(fluoroscopy) 2 Q18] 3 X
1,500 rads o] HHE WAMAY = AdH
AR Azel de) 259 2T AF EE
ZEE AA TS YAk AR

-84 8 9eS XS £ oty
v g3 AAe] AT

-AE EE AMHAE w3 e dxpe] f
(abduction)

-4 /2Pt 23h

-y soA HY & 72417 o] e 98X
of oJa AMu|AE WAY X8E wa = T
Qle] =2t

- ghakole] 2417k o] oA Ke &

- A Aol FulyE Abar

- AZbeE AR ol el FRIE F(A 2] 131 >30m/d)
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ABSTRACT

A proposal of a Korean—type model of the patient safety alerts

- the viewpoint of a comparatively institutional theory -

Lee, Seung Hee
Dept. of Medical Law and Ethics
The Graduate School

Yonsei University

The Patients' Safety Act(Law No. 13113, enacted on January 28, 2015) was
enacted. And, despite the fact that the enforcement is scheduled to start on
July 29, 2016, the safety accidents involving the patients who can be prevented
as in the case example of the suspected infection of the Type C hepatitis have
been continuously repeated. This is because the patients and the health and
medical service personnel could not share the information on the accidents that
threaten the safety of the patients. Regarding the patients' safety accidents
which have the possibility of incurring serious harms to the safety of the
patients, by warning the citizens in advance and spreading the information and
sharing this can become the most effective method for preventing the recurrence
of the patients' safety accidents.

According to Clause 2 of Article 16 of the Patient Safety Act, in case a
reason has occurred, including the patient safety accidents being the new
types, there being the worry of the occurrence of a grave harm to the patients'
safety, etc., although it clearly states the patient safety alerts can be

issued, the specific criteria for the patient safety alerts and the procedure
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has not yet been discussed.

As a result, in this research, we took a look at the enactment background of
the Patient Safety Act and the common opinions of the patient safety alerts.
And, by comparatively analyzing the system of the issuance of the warnings in
the overseas countries' patients safety field, a model of the alerts regarding
the Korean—-type patient safety was proposed.

Firstly, regarding the 1st phase of the patients' safety warning, the red
light incident and the serious harm incident, which are the subjects of the
issuances of the patient safety alerts by the Hong Kong Hospital Authority and
The Joint Commission of the United States, are applied. The subjects of the
1ssuances of the patient safety alerts shall be confirmed through the incidents
reported through the report learning system. Except, the collection takes place
by excluding the following: 1. The safety accidents in the environmental health
field; 2. The warnings in the public health field like the occurrence of a
contagious disease, including the Severe Acute Respiratory Syndrome and others
of the like; and, 3. The accidents in the industrial safety and health field.

The organization managing the issuances of the patient safety alerts must
inform whether or not a patient's safety accident has taken place to the health
and medical institution fully in charge within 10 days from the day on which
the occurrence of the incident, which 1s a subject of the issuance of a
warning, became known. And the health and medical institution must notify that
it has confirmed the fact of the issuance of a warning.

Secondly, as the feedback stage of the patients' safety information, the 2nd
phase of the patient safety alerts shall be issued within 4 weeks from the
issuance of the 1st phase. The organization managing the issuances of the
warnings must formulate the measures for preventing the recurrences and

transmit them to each health and medical institution. And the health and
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medical institutions must perform the patient safety activities according to
the recommended matters. The measures for preventing the recurrences, by the
incident of the issuance of a warning, must include the time restrictions for
the fulfillments by the health and medical institutions, together with the
corrective measures.

Thirdly, as the phase for confirming the backflow of the patient safety
information, the 3rd phase of the patient safety alerts is the phase in which a
health and medical institution confirms whether or not there has been an
implementation of a measure for preventing the recurrence. The managing
organization of the issuances of the patient safety alerts must confirm whether
or not the patient safety activities of the health and medical institutions
have been performed after the passage of the time period for the performance as
recommended when providing a measure for the prevention of a recurrence. And a
plan for the regular confirmations must be prepared so that the continuity
regarding whether or not a measure for the prevention of a recurrence has been
implemented can be maintained.

Such a Korean-type system for the issuances of the patient safety alerts will
prove to be an effective plan that can prevent the recurrences of the patient
safety accidents by sharing and flowing back the patient safety information

that had been scattered in the existing medical institutions.

Key words : the issuances of the patient safety alerts, the Patients Safety

Act, the patient safety accidents
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