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= W&o digt #&xte] QX Aeg 7|Yst=S sttt AN B &2
AR 3 & =3 % SFLEQl SAQ(Safety Attitudes Questionnaire) (Sexton
ot al, 20000] £FES I 32 o] 24 L WSO} BAHH AR oy

AN AR BAAA, JmQlate] Qatas, YA ool ik El=S At

T 3. SAQ a4

T SAQ(Safety Attitudes Questionnaire)
SRFQIAAL L
YA AA

Patient safety is constantly reinforced as the priority.

Providers are encouraged to report any patient safety concerns
they may have.
The proper channels to direct questions regarding patient
safety in this office are made clear.

SEAFQFA AL There exists some barriers that compromise the safety of

Ef = (223 patients.

Errors that had the potential to harm patients were made.
Z2A 9P 1 would feel safe being treated here as a patient.

SIXIQHA AHQl  All the personnel take responsibility for patient safety.
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I 10, FARPE QAR Alo]
(Z9]: Estimate, SE, p-value)
StROrA XAl SHAIOMS Ef & SEREOTA Q1A & (K] AIHEN &)

HANE 1%

7.809 0.652 <0001 5.539 0.454 <0001 13348 0.953 <0001

Ref - - Ref - - Ref - -
A 0.122 0.084 0.1444 0.008 0.058 0.8847 0.130 0.122 02858
AS/JH

0.263 1.741 0.8798 -2.683 1.212 0.0269 2420 2.546 03419

Ref - - Ref - - Ref - -
52

-0.041 1.101 0.9704 -0.859 0.766 0.2623 0900 1.609 0.5761

Ref - - Ref - - Ref - -
A=

2.181 1.370 0.1115 2.390 0.954 0.0122 4.570 2.003 0025

1.323 1.255 0.2918 2.167 0.874 0.0132 3.490 1.835 00572

0.809 1.316 0.5386 1.850 0.916 0.0434 2.659 1.924 0.1669

4.047 1.431 0.0047 3.194 0.996 0.0013 7.241 2.092 0.0005

Ref - - Ref - - Ref - -
!

0.274 1.546 0.85%4 -0.409 1.076 0.7036 0136 2.260 0952
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Ref
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Ref
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Ref
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Ref
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R|Alo] 7.4170, &APQOHA B =7} 2,677 xfo|7F QQjom, SARIA K| Al
At oz Fostth(p=.0026). TR X & ool 4 AR wegs &
o Ato] SROHA W8-S WX ore xptol| vlsl] AOHA X|Alo|A 7
SHRIQEE HlmolA] 5794 Rlo|7} Qlglom, o] EAEANo=m Qolsigirt
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DG W A 2
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P WS W] ghe Aol o) BAiobE AlAo] 9257, BRIOHR ElwL 786
A Aolt glglom, olx BB oR Solsleit(p<000D). WY %S

29 e Aol BAIQH WRE WA 9F2 AlRO) uls) ERIQHR x|2jo] 474
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P w2 WA k2 Aol s EARME A]Ajo] 9.797, FARRMH Ei=7t 541
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o] mep AP QIA O] Xto]S FAsH HtS o Sv9] 4 AR
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WG W Aol TAMH 08S WA| ek Aol uls) HAIIA x40 7.88
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(p<.0001). B2] 7S HAIPH W &S e Abgo] TR L8 WA e At
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£ 11 @qchae] Sxo] ThE BAH 18 m2 we] SRHA QAR Apol
(29]: Estimate, SE, p-value)
ST oA
R Al Ele AAHER &
stel
J1&o]s} 7.405 2.460 0.0026 2.665 1.805 0139 10060 3945 00107
CHARR o] &F 7.796 0.668 <0001 5.785 0.458 <0001 13581 0961 <0001
Ale
o]& o]} 6.213 1.441 <0001 4.664 1.048 <0001 10876 2162 <0001
U= 7.097 1.176 <0001 4.989 0.803 <0001 12087 L663 <0001
& 9.247 1.532 <0001 7.857 0.871 <0001 17104 2073 <0001
H Ak 4.744 2.091 0.0233 5.030 1.506 00008 9773 3220 0004
e 9.791 1.521 <0001 5.414 1.228 <0001 15205 2405 <0001
3
St 7.880 0.685 <0001 5.549 0.471 <0001 13428 1.000 <0001
> 0.624 2.760 0.8211 4.013 1.858 00308 4637 3887 0239
Sfj=-/oiE ol 5.971 3.419 0.0807 3.929 3.088 02032 9900 5714 00832
x27)
L 1}-A| 9.395 1.497 <0001 9.264 1.006 <0001 18660 2180 <0001
QA 7.523 0.725 <0001 4.706 0.495 <0001 12229 1.0 <0001
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Abstract

The effects of patient safety program

on perception of safety in military patients

Jinok An
Graduate School of
Public Health

Yonsei University

(Directed by Professor Eun-Cheol Park, M.D., Ph.D.)

Background: Patients can be alert observers and partners and become an active
'last barrier' for the prevention of medical errors. The purpose of this study is to
measure the effect of patient safety program on perception of safety in military
hospital patients. To draw attention to patient safety and increase its awareness
among military patients, we developed a program that teaches patient safety

focusing on the patients.
Methods: We did study with a survey from December 11, 2015 ~ January 22,

2016. A survey was conducted with total 483 patients admitted in the capital

military hospital. A 20-item questionnaire, a 5-point Likert scale, was used to
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measure the degree of patients' perception of patient safety; patients' knowledge
and attitudes regarding medication, hospitalization, surgery and communication.
10-item questionnaire of patients' knowledge was the contents of a patient safety
education program. And another 10-item questionnaire of patients' attitudes was
extracted SAQ (Safety Attitudes Questionnaire) which one of patient safety culture
measuring tools. We did multiple regression analysis to evaluate the effects of the

educational program on patient safety perception.

Results: A survey was conducted with total 483 patients, 252 patients (52.2% educated
rate) and 231 patients (47.8% uneducated rate) were recruited. Educated patients'
averaged 77.7 and uneducated patients' averaged 64.5 in patients' perception of
patient safety (p<.0001). Educated patients' averaged 39.8 and uneducated patients'
averaged 32.1 in patients' knowledge (p<.0001). Educated patients' averaged 38.0
and uneducated patients' averaged 32.4 in patients' attitude (p<.0001). And
multiple regression analysis results were educated patients' perception of patient
safety score 13.30 more than uneducated patients (p<.0001). In particular result,
Educated patients' knowledge of patient safety score is 7.77 more than uneducated
patients and educated patients' attitude of patient safety score is 5.54 more than

uneducated patients (p<.0001).

Conclusions: Patients' safety education program could be effective at encouraging
patients' perception of patient safety; patients' knowledge and attitudes. A
suggestion to optimizing patients' contributions to safe care requires a
research-based understanding of patients' perspectives and more practical facilitation

of patient involvement.
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