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V4

*

D.
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g

o
L5

6. ’
= = = 2=~
£ ATUEEAel e ARiEdy ARuE 9 ojgoE H4 M
AFIEY 2 2 ks MEER
3 = mean+sd mean+sd mean+sd
p-value p-value p-value
A7Assz 54 0.876 0.965 0.856
4 bty 2.39+0.27 3.14+0.51 3.18+1.11
2t 2.38+0.29 3.15+0.47 3.23+0.96
A 20tH 2.34+0.25 3.11+0.46 3.20+0.92
30TH 2.43+0.28 0.013 3.04+0.49 <0.001 3.36+0.91 0.044
40t 2.37+0.29 3.24+0.43 3.19+1.03
50t o]’ 2.25+0.31 3424044 2.80+1.10
Aggy & 2.36+0.29 0339 3.22+0.44 0.007 3.18+1.01 0.437
" & 2.39+0.28 3.08+0.49 3.26+0.93
2= ™
A 0 2.33+0.22 0185 3.29+0.32 0380 3.17+0.86 0.956
1% 2.44+0.27 3.14+0.42 3.23+0.88
27 o4 2.34+0.31 3.23+046 3.17+1.09
A 7k 2.34+0.27 3.23+043 3.16+1.06
=1 =] =
=8 R X 2.30+0.25 0.007 3.26+0.33 0022 2.93+1.05 0351
i M= -1 2.19+0.20 3.43+0.24 3.00+0.90
ooy, fAd 2.57+0.31 2.93+0.48 3.56+0.81
A =223 A 2.32+0.32 3.28+0.46 3.09+1.09
Z A ;Mo
e 321 A A 2.38+0.31 0.856 3.18+0.56 0.032 3.091.16 0701
a0l R R 2.36+0.29 3.21+0.43 3.24+0.97
e ok 2.37+0.27 3.04+0.50 3.22+0.95
3 7] 50 2.34+0.31 3.22+0.46 2.92+0.95
AFa 2.36+0.26 0.448 3.06+0.52 0.372 3.22+0.95 0.020
B 2.42+0.33 3.10+0.51 3.36+0.91
i 2.38+0.26 3.15+0.46 3.32+1.00
B 3dA et g 2.42+0.26 0.024 3.08+0.44 0.029 3.34+0.93 0.086
43z g & 2.33+0.28 3.21+0.46 3.10+0.97
st & 2.34+0.31 3.29+0.50 3.11+1.25
ZE3E 54
593 =gt 2.34+0.25 3.10+0.45 3.19+0.92
B 5~10'd 7 2t 2.40+0.25 0320 3.06+0.51 0.011 3.34+0.83 0.430
=734 10~15'd W] 5t 2.42+0.28 3.09+0.47 3.30+0.96
15 o) 2.35+0.31 3.26+0.45 3.12+1.06
g omg 24 Y 2.32+0.29 0143 3.12+0.54 0.665 3.15+1.00 0733
R 2~423 ] g 2.37+0.21 3.14+0.42 3.28+0.81
TR
4d o] 2.39+0.30 3.17+0.45 3.23+1.01
o s A = 2.40+0.27 0.048 3.08+0.47 0.000 3.30+0.94 0.020
=5 e N
% R 2.33+0.31 3.30+0.43 3.03+1.01
oo
P PE 2.36+0.24 0504 3.11+0.45 0129 3.27+0.89 0385
G 1~23] 2.41+0.26 3.09+0.45 3.31+0.86
s 33] o] 2.37+0.33 3.21+0.49 3.14+1.08
29 Anzk 5 A} 2.41+0.27 <0.001 3.08+0.46 <0.001 3.31+0.93 0.003
A/ B AL o] 2.25+0.30 3.38+0.43 2.88+1.08
. o
ag EEikind Dlo‘i 2.37+0.29 0.001 3.06+0.51 <0.001 3.25+0.99 0.004
e 3%~4 7kl m vk 243+0.24 3.09+0.42 3.40+0.82
- 477kl o) 2.29+0.31 3.33+0.45 2.97+1.10
=
g gy U 2.23+0.24 <0.001 3.44+0.34 <0.001 2.63+0.86 <0.001
N 2.44+0.22 3.00+0.37 3.57+0.75
T Em= 2.74+0.30 2.52+0.47 4.23+0.76
A A 2.38+0.28 3.15+0.47 3.22+0.97
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7.
w7 AP AEAY e 2 ARsEY s Hw
AFaT A T2 HA A A F-EHA Z A A A HAARAA A 73}
3 &2 meantsd meanztsd meantsd meanztsd meantsd meantsd meanztsd
p-value p-value p-value p-value p-value p-value p-value
QIFALE 8t B
A4 @A 2.63+0.52 2.38+0.40 1.98+0.48 2.03+0.63 2.53+0.56 2.46+0.45 2.43+0.49
0.019 0.611 0.613 0.834 0.531 0.717 0.040
SR 2.89+0.46 2.43+0.39 1.93+0.41 2.06+0.60 2.46+0.46 2.41+0.50 2.19+0.50
A" 200 2.78+0.49 2.53+0.38 1.91+0.41 1.91+0.60 2.39+0.46 2.42+0.45 2.17+0.43
30t 2.91+0.50 2.46+0.36 1.95+0.35 2.07+0.60 2.54+0.44 2.52+0.46 2.25+0.50
0.144 <0.001 0.048 0.033 0.006 0.001 0.508
40t 2.92+0.42 2.35+0.40 1.98+0.45 2.15+0.62 2.49+0.42 2.32+0.53 2.16+0.53
50t o] 2.89+0.40 2.19+0.39 1.75+0.43 2.15+0.55 2.26+0.54 2.18+0.54 2.15+0.56
48 JE 2.90+0.47 2.38+0.39 1.93+0.41 2.10+0.61 2.46+0.45 2.36+0.51 2.16£0.53
. _ 0.339 0.034 0.777 0.168 0.917 0.055 0.084
el "& 2.85+0.46 2.47+0.39 1.94+0.41 2.01+0.60 2.46+0.47 2.47+0.48 2.25+0.46
{4 0% 2.59+0.50 2.46+0.33 1.96+0.37 2.06+0.56 2.41+0.38 2.44+0.38 2.20+0.49
193 3.03+0.46 0.001 2.41+0.40 0.460 1.99+0.24 0.461 2.10+0.52 0.948 2.54+0.48 0.433 2.50+0.50 0.065 2.22+0.53 0.610
27 o] 2.92+0.43 2.36+0.40 1.90+0.47 2.11+0.65 2.44+0.46 2.30+0.52 2.13+0.54
7+ 2.93+0.37 2.37+0.36 1.92+0.41 2.04+0.61 2.49+0.43 2.30+0.49 2.10+0.54
24 R 2.82+0.45 2.32+0.39 2.03+0.41 1.82+0.72 2.52+0.31 2.45+0.48 1.89+0.60
ERE JMAEST 3.25+0.75 0.359 2.08+0.14 0.161 1.89+0.19 0.028 2.00+0.00 0.080 2.08+0.29 0.099 2.00+0.33 0.014 1.83+0.76 0048
el oJdolF, A 3.07+0.55 2.53+0.33 2.13+0.48 2.38+0.67 2.63+0.43 2.65+0.49 2.39+0.54
A 2284 2.94+0.45 2.32+0.47 1.80+0.38 2.13+0.55 2.36+0.54 2.27+0.55 2.17+0.45
R A& g 2.92+0.52 2.30+0.39 1.95+0.54 2.16+0.55 2.51+0.58 2.32+0.63 2.29+0.57
g REFH Y 2.87+0.46 0.332 2.41+0.38 0.006 1.92+0.39 0.876 2.07+0.57 0.100 2.44+0.44 0.731 2.40+0.49 0.534 2.16+0.50 0.264
Y Aok 2.80+0.45 2.53+0.37 1.93+0.37 1.93+0.66 2.45+0.45 2.42+0.42 2.23+0.48
EE A ] 2.89+0.47 2.36+0.43 1.91+0.50 1.94+0.60 2.45+0.48 2.31+0.53 2.20+0.51
AFn 2.88+0.32 2.41+0.36 1.94+0.37 2.05+0.44 2.43+0.41 2.32+0.48 2.23+0.45
" 0.697 0.339 0.777 0.192 0.919 0.105 0.465
=1 2.93+0.49 2.42+0.36 1.90+0.43 2.17+0.60 2.50+0.51 2.49+0.55 2.29+0.53
T 2.85+0.48 2.46+0.39 1.96+0.37 2.06+0.64 2.46+0.45 2.44+0.47 2.17+0.49
L] 3dA s & 2.87+0.47 2.52+0.35 1.97+0.42 2.08+0.59 2.50+0.43 2.47+0.48 2.23+0.47
444 s & 2.86+0.44 0.675 2.36+0.41 0.001 1.90+0.40 0.284 2.01+0.61 0.235 2.41+0.46 0.189 2.37+0.47 0.027 2.16+0.49 0.395
st & 2.98+0.55 2.27+0.41 2.00+0.39 2.27+0.61 2.43+0.46 2.12+0.67 2.14+0.62
A 2.87+0.47 2.43+0.39 1.94+0.41 2.05+0.60 2.46+0.46 2.42+0.50 2.21+0.50
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(g

2 99y AR ~EY XA v AL

AT g AT A g FALE BEET Z=A A WA A AR5
mean*sd meantsd mean+sd meantsd mean+sd mean+sd mean+sd
p-value p-value p-value p-value p-value p-value p-value
T4
2.80+0.49 2.50+0.39 1.88+0.39 1.92+0.59 2.40+0.47 2.45+0.46 2.16+0.42
S AL 2.81+0.46 2.50+0.39 1.98+0.31 2.05+0.61 2.46+0.44 2.44+0.43 2.31+0.43
s 0.120 0.006 0.444 0.074 0.259 0.019 0.158
744 2.94+0.53 2.43+0.33 1.90+0.32 2.02+0.55 2.56+0.43 2.54+0.48 2.23+0.58
2.93+0.42 2.33+0.40 1.94+0.48 2.14+0.62 2.45+0.47 2.31+0.54 2.15+0.53
A 2.76+0.52 2.46+0.41 1.89+0.39 1.95+0.63 2.35+0.51 2.40+0.51 2.19+0.49
=% 2.90+0.40 0.041 2.44+0.38 0.517 1.93+0.30 0.510 2.05+0.49 0.156 2.38+0.39 0.003 2.42+0.42 0.974 2.20+0.36 0.966
734 2.91+0.45 2.40+0.38 1.95+0.44 2.10+0.62 2.53+0.44 2.41+0.51 2.20+0.54
= 2.87+0.48 2.49+0.36 1.96+0.38 2.02+0.59 2.48+0.46 2.46+0.48 2.22+0.47
_ 0.586 <0.001 0.109 0.089 0.373 0.018 0.324
e 2.89+0.42 2.27+0.41 1.88+0.47 2.14+0.63 2.43+0.46 2.32+0.52 2.16+0.56
A 2.80+0.47 2.47+0.38 1.92+0.34 1.96+0.60 2.42+0.44 2.44+0.47 2.23+0.41
°lE 2.88+0.44 0.103 2.46+0.38 0.095 1.98+0.41 0.556 2.08+0.58 0.150 2.47+0.42 0473 2.49+0.41 0.113 2.24+0.49 0.455
3 2.93+0.47 2.37+0.40 1.93+0.46 2.11+0.61 2.49+0.50 2.36+0.55 2.17+0.56
219 2.87+0.49 2.49+0.37 1.96+0.38 2.06+0.60 2.50+0.47 2.47+0.48 2.24+0.48
0.787 <0.001 0.079 0.737 0.006 <0.001 0.044
2.88+0.34 2.17+0.37 1.84+0.51 2.03+0.63 2.33+0.42 2.22+0.50 2.08+0.57
o= 2.78+0.50 2.51+0.38 1.91+0.39 1.95+0.61 2.44+0.50 2.48+0.50 2.24+0.49
= 2.94+0.47 0.041 2.45+0.35 <0.001 1.97+0.35 0.378 2.14+0.60 0.056 2.52+0.43 0.128 2.49+0.43 <0.001 2.28+0.45 0.006
ac=
2.89+0.41 2.28+0.42 1.91+0.51 2.05+0.61 2.40+0.47 2.22+0.53 2.07+0.56
o215 2.78+0.43 2.33+0.40 1.85+0.39 1.90+0.56 2.28+0.43 2.18+0.43 2.01+0.49
RS |
mEo 2.94+0.46 0.001 2.47+0.36 <0.001 1.94+0.35 <0.001 2.15+0.57 <0.001 2.54+0.40 <0.001 2.51+0.43 <0.001 2.29+0.42 <0.001
U
3.03+0.56 2.69+0.35 2.34+0.54 2.25+0.79 2.93+0.48 3.00+0.46 2.66+0.48
A 2.87+0.47 2.43+0.39 1.94+0.41 2.05+0.60 2.46+0.46 2.42+0.50 2.21+0.50
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8.
F O ATHHEAY BE 2 HEuE aw
dF8T= oA TS A AHA HEA 2 ZALTE &4 B
3 &2 mean+sd mean+sd mean+sd meantsd mean+sd mean+sd mean+sd
p-value p-value p-value p-value p-value p-value p-value
QIFALE 8t B
A4 @A 3.21+0.48 0181 3.66%0.66 0311 3.12+0.95 0657 3.33+0.71 0.920 2.95+0.72 0915 2.97+0.74 0234 2.64+0.73 0815
2t 3.04+0.55 : 3.79+0.53 ’ 3.02+0.72 : 3.35+0.59 ) 2.93+0.66 ) 3.15+0.62 ) 2.69+0.79 )
a5 204 3.08+0.54 3.76+0.5 2.94+0.84 3.28+0.56 2.94+0.66 3.27+0.63 2.52+0.83
30t 9520, 7240, 2.89+0.72 3.21+0.62 2.77+0.64 3.16+0.6 2.59+0.73
2.95+0.58 0.156 3.72:0.54 0.000 0.003 <0.001 0.001 0.041 0.001
40th 3.1+0.5 3.79+0.56 3.18+0.66 3.48+0.55 3+0.64 3.05+0.59 2.9+0.73
50t <] 3.12+0.62 418+0.43 3.31+0.54 3.7+0.56 3.27+0.68 2.98+0.79 2.97+0.84
& 7E 3.04+0.51 3.82+0.53 3.16+0.66 3.44+0.57 3.01+0.65 3.08+0.63 2.82+0.75
a = 0.910 0.246 0.001 0.006 0.027 0.101 0.001
o El w & 3.05+0.58 3.75+0.55 2.9+0.77 3.26+0.62 2.85+0.66 3.2+0.61 2.54+0.8
¥4 0% 3.18+0.49 3.87+0.5 3.22+0.66 3.45+0.39 3.06+0.51 3.21+0.61 2.98+0.5
193 3+0.49 0.368 3.81+0.49 0.898 3.04+0.58 0.450 3.29+0.61 0.162 3.02+0.62 0.922 3+0.71 0.446 2.68+0.69 0.275
27 o] 3.03+0.52 3.81+0.56 3.18+0.7 3.49+0.58 3+0.7 3.09+0.61 2.84+0.81
7+ 3.08+0.46 3.88+0.44 3.19+0.63 3.48+0.56 3+0.68 3.06+0.65 2.77+0.79
A R 3.11+0.42 3.81+0.68 3.12+0.54 3.39+0.45 3.06+0.55 3.14+0.45 3.02+0.44
ERE JMAEST 3.42+0.38 0.088 3.840.2 0.031 3.33+0.33 0.312 3.89+0.59 0.037 3.11+0.63 0.109 3.17+0.76 0.901 3.07+0.64 0.167
EIa%] oJdolF, A 2.79+0.56 3.5+0.57 2.89+0.75 3.12+0.58 2.69+0.61 3.16+0.59 2.49+0.81
A =223 A 3.01+0.55 3.9+0.59 3.23+0.71 3.51+0.62 3.15+0.69 3.01+0.72 2.92+0.79
ZA A& g 2.99+0.66 3.88+0.66 3.09+0.79 3.35+0.65 3.01+0.8 2.87+0.75 2.8+0.88
Kok R A 3.1+0.51 0.158 3.81+£0.5 0.433 3.15+0.67 0.003 3.43+0.58 0.019 2.98+0.62 0.230 3.14+0.61 0.006 2.77+£0.76 0.047
2 o) ok 2.97+0.6 3.75+0.55 2.82+0.75 3.2+0.62 2.84+0.66 3.24+0.52 2.52+0.79
E U b 3.11+0.53 3.86+0.53 3.09+0.67 3.48+0.6 2.97+0.67 3.19+0.62 2.75+0.77
AT 9620, 71+0. 2.88+0.75 3.31+0.71 2.8+0.7 3.18+0.64 2.58+0.75
L 2962059 0.351 3.71:0.6 0.541 0.179 0.207 0.727 0.225 0.754
=y 2.97+0.56 3.74+0.55 2.89+0.81 3.3+0.59 2.93+0.68 2.99+0.59 2.71+0.78
-l 3.07+0.54 3.79+0.54 3.09+0.72 3.31+0.59 2.94+0.66 3.17+0.64 2.66+0.81
L] 3dA s & 2.96+0.5 3.71+0.46 2.95+0.73 327+0.54 2.87+0.65 3.16+0.58 2.65+0.75
444 s & 3.15+0.54 0.007 3.85+0.58 0.037 3.1+0.71 0.068 3.42+0.61 0.031 3+0.65 0.162 3.16+0.65 0.705 2.73+0.79 0.627
st & 3.05+0.67 3.93+0.69 3.33+0.45 3.62+0.68 3.09+0.7 3+0.67 2.76+0.85
A A 3.05+0.55 3.79+0.54 3.03+0.73 3.35+0.60 2.93+0.66 3.14+0.63 2.68+0.79
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dTaTE FERE 52| AT A A 22 =M a7E A& u
mean*sd meantsd mean+sd meantsd mean+sd meantsd mean+sd
p-value p-value p-value p-value p-value p-value p-value
3.12+0.52 3.73+0.51 2.93+0.78 3.28+0.59 2.94+0.63 3.35+0.61 2.44+0.79
S AL 2.86+0.57 3.73+0.55 2.93+0.81 3.21+0.63 2.85+0.68 3.07+0.54 2.68+0.76
= A 0.017 0.195 0.011 0.004 0.061 0.005 0.001
74 3.08+0.55 3.78+0.48 2.9+0.76 3.31+0.56 2.78+0.67 3.1+0.66 2.65+0.71
3.09+0.54 3.87+0.57 3.2+0.62 3.5+0.58 3.04+0.66 3.06+0.64 2.87+0.78
A 3.13+0.57 3.78+0.61 2.97+0.86 3.32+0.66 2.93+0.7 3.31+0.62 2.41+0.86
=% 2.98+0.56 0.233 3.81+0.49 0.964 2.88+0.71 0.137 3.31+0.58 0.663 2.92+0.56 0.982 3.18+0.54 0.005 2.82+0.67 0.001
3 3.04+0.54 3.79+0.52 3.09+0.68 3.38+0.58 2.93+0.67 3.05+0.65 2.78+0.76
=% 3.04+0.53 3.72+0.56 2.94+0.76 3.27+0.6 2.87+0.65 3.2+0.59 2.56+0.77
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= ABSTRACT =

A Study on Effects of Job Stress and Job Satisfaction of
Nurses in Industrial Disaster Hospitals on Turnover

Intention

Soon Ku Han

Major in the Hospital Management
The Graduate School of Public Health

Yonsei University
(Directed by Professor Sang Gyu Lee, M.D., Ph.D.)

This study was conducted in order to analyze that effect of job stress
and job satisfaction could influence turnover intention, focusing on nurses
working for industrial disaster hospitals. This study analyzed
demographic characteristics of the nurses, who are selected as research
subjects, job stress as following work-related characteristics, job
satisfaction, and turnover intention. Then, this study analyzed correlation
between job stress, job satisfaction and turnover intention. Also, it
analyzed that the effects of research subject’s characteristics, job stress,
and job satisfaction could influence the turnover intention. This study

was to certify factors to influence the turnover intention of nurses,
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working for industrial disaster hospitals, and to find measures to reduce
the turnover intention.

This study utilized a structured questionnaire as a research method.
This study collected 343 surveys out of 384 surveys that nurses, who
work 6 hospitals out of 9 industrial disaster hospitals of Korea Worker’s
Compensation and Welfare Service, had filled in. Then it used 339
surveys (response rate: 88.3%) for final analysis. This study wused
descriptive statistics, analysis of variance, correlation analysis, and
multiple regression analysis as analysis methods. This study analyzed
difference among job stress, job satisfaction, and turnover intention as
following characteristics of research subjects. It analyzed that effects of
each subcategory of job stress and job satisfaction could influence the
turnover intention, and then it analyzed that effects of the research
subject’s characteristics, job stress, and job satisfaction could influence the
turnover intention. The results of those researches are same as follows.
First, as a result of analyzing that the effects of analyzing research
subject’s characteristics and job stress could influence the turnover
intention, this study found that there was not statistically significant
difference between demographic characteristics such as gender, age,
marriage, religion, and educational background, and work-related
characteristics such as career, working pattern, the number of
transferring, rank, and income. Second, this study found that job stress
could influence significantly the turnover intention. Third, as a result of

analyzing that the effects of research subject’s characteristics and each
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subcategories of job stress could influence the turnover intention, this
study found that job requirements, job insecurity, organizational system,
and inadequate compensation could influence the turnover intention.
Fourth, as a result of analyzing that the effects of research subject’s
characteristics and job satisfaction could influence the turnover intention,
this study found that the job satisfaction could influence significantly the
turnover intention. Fifth, as a result of analyzing that research subject’s
characteristics and each subcategories of job satisfaction could influence
the turnover intention, this study found that interaction, professional
consciousness, autonomy, and compensation could influence the turnover
intention. Sixth, both of job stress and job satisfaction were factors that
influence directly the turnover intention, but this study found that job
satisfaction could influence the turnover intention more than job stress.

When synthesizing the mentioned results, both of job stress and job
satisfaction are able to influence significantly the turnover intention.
However, it verifies that job satisfaction could influence the turnover
intention more than job stress so that methods should be needed for the
nurses working in industrial disaster hospitals to reduce the turnover
intention by improving their job satisfaction. Also, studies should seek
measures that could promote satisfaction of each subcategory out of the

job satisfaction.

Keywords: Industrial Disaster Hospital, Nurse, Job Stress, Job Satisfaction,

Turnover Intention
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