creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

ZORFR B A 2 0] §x9l BEAe

BE] JFL MHE 29

dA st Bdistd
Bdd9 AF

4 = F



ZORFHEAH 2 0] gl HER

dESo] HHE 29

o] =ES RAFHA F=EoT ASY

20163 68

dAsta HAgsH
BYB9Y AE

4 = %



A5Fe] HARHAL A9 =TS AFT

axaa ol 4 Z} G

anna 2o oM ¥ EE

}f; /\]”-?’] %_ ,’D' —2‘ Dt { “:, =

dA st Bdistd

2016 6¥



o

o

74

=
=

A B

AR AW, Agow vt
ATEH 714

HUth dishd A 2

Tl o
o

AU,

)

ALES Al

}

._OL
™
i

o

T

By, 2eo2Me] 2A|, el o

A1, Ael

AT HBAA ZE3H<d

TEoHYTH

A A el A

83 =%
AR el

ol

oy
o
o

o,



ofn

sty3 FEHA M olZE Wele =

5

aga

, FAA AAE, FAEE AAE

%l

S o
= =

S Zhol UsbAthE B}

(o)
BEs 4

Eis

i

—
o

o
np

Mo

syt =3 40t K

et Ags A A

oju

ik

U,

AT ol Aol

| whgri

]

AT A E b7

FAIH A =

S|

o
=

opm A, oW, A

GO

1§71 510

3 Aorhe o

o] HojF

3]
=

R eko 2 A vhe] o)A



Sol Al mrkee AU SHEo)

i

o

)
~
o

o

oju

ros
oF
oju
N

oy

el

bl

o

T

6

2016

Ae-E €9



&l

FE Qo

o)

I.4

G TLHJ| 7 «overevseesseesseesseess s

II. o]%z—} uﬂ%]

1. —?Okﬂ-iiﬁlﬂ]i.‘l} 7HL§

B

2. FORIHR G AH| 29| 7]

3. —?Okﬂ-iiﬁlﬂ]i.‘l} IH%‘

11

==

r?vl_

&

4. FORIR I AU 2 o]

16

16

i

18

19

M

V. 4723 o

19

32

38

41



43

45

48

50

53

o
W

62



24

-

25
26
07
.28
79

30

31
33

==

T

o
RIS

10. _ﬂu]%]-%_ A-]]j]v/_\_ Etl-é:g_‘_
11. AX &5 Anjx=

T
At
T
At

35

ojo

AH] 2~ o]

13. HERe EAo ©E

-
At

37

)

-

39
40
1
-



i

_iv_



1852 B3RS

ZB 9o
X 0

OFZLH T A H]

>
T

—

zco) HAE 29

o

AT F

o] ATE FORIHEMN2E o] g3k )

i

}\9_14-’ 4%

AN

(o2}

[e]]

= =
SEE

i

o
QLS

il AH 2

°

29, AR

WA
}—i

[e)

=

=2 ANA, 387
7]

A 1]

<
o] E&4E, JFAMH| 29 AF,

M H] 22 (Fokh R
AR, WA

=
==

QJ
=

o
-

ol

o

pAuo 2 FokzkR 5 A

=



ot AT AN AP wekTh o)k FoRIHEAMAE o
o ABFUE BEste] Aol T RS AP ol folth

ol e ATAFRE EYE AES Yo A FoRtR I AN

rok

of
oz ZgEn, B4 ol8xel ¥ BuA wT ot ojHd ¥ 7

=)
Ac)
>,
o
o
i
rlo
ko
[-'0
=2
>
o
=2
Y
o

_Vi_



AR = A =

shet

S

I.A4 &

Aol A ABEUAE S AA =18 & go} 20159 AA =<

1. |97

)
22

=z X

T

—_—

A

o

Al A

& T

22

ERAR

509 %

11.8%°]3L, 2030%d 24.3%,

| —

) By

15 ARl 967 =7t

il
Kol
.

s
1 ¥ &

o

-
=

L-
R

&

e 8¢ AL 20133 359, Fdo

o 967/ = = ZAATt

3N

%)

17 8)1&<2 20124 0.9%°lA 2030d 2.5%, 205013 7.7% % =A

HA)

Z
£

o|THEBS, 2015). ZE3ZH 2012
al

=
=

60%1 =
F =

2050 374%9] FFol o
)6

]

=
3

(e]

ol

)

~
o
joF-

T

A}3]

3, a3 AY gel Fkel o 3
Q19 e 74y Yl W= o] o2 AHw

(=N A B AL, 2014).

3

o]
A

S

32 &= B|LL& 1994 453%, 2004 55.0%, 20143

ol ATHAA RS}, 2002).
[e)

g A<k &7
675%% AE&HoZ =7}

L —

) By

2=



O?._ ]ﬂ
> N oo 1
W= ok o] M K o =T
N o oy W % TR s
—~ — o !
o MH_H ) N Wﬂ T owo ° X X m T M B
o To o T 2 ey o+ o 7 0 .ok F T o
U I S R o+ < B e N = A g TE
I Ko = = Jo o] ~a xR D X S ~ o~ S H
LT N X & o= H oy oo 2 o I N~ ~ Ho oF
_ggeogz]mq v O iAggkf_qc_E@oﬂyﬂ%@
Eé%%o A ﬁzalﬂmm_zzﬂ%ﬂ%@
A= iy _ﬂ% U o Ll T+ < o I = W =0 . =
M R Moy CCIN T T o o o S o AN ar Moo
T oo g L o T T X T = o)) e o =
ol oA 7 o T - ) X 9 - N B K S
o ® urJ,ﬂM i = & 2 A I
wom oo 2 X YT E T ER ﬂﬁ9ﬂurﬂmomz
) ERAE S S o e !
+ N moo T o NT n +~ o g B T W g
Jo ook G T W S oo T E o5 © 0 -
ﬂmm7.&&}§5ﬂ mmy urifrg = oo 9 %
Dow oo ¥R D L G o owe o T & [ How oo W i
= o W o . 63 ﬂo o ~ o L e w T R ﬂ; T T ~ B! ™
géwEx@#wb%u%mﬂd%%z%é%@ B
iMaumx@%ﬂaaél,lﬂﬁ ko s LTI R
moﬁﬁuﬁqéﬂ@@@w@%w}z%mg%w_cﬂ*ﬂé
T N B 2 O T By o o xE o & ek oo d Z o W =
o4 H oy m ir o £3 S o N _u\ S ol Wo o o ,W LMO ol <] <
zw_ayp;_gd ovqﬂ@,o\w@i%%ﬂ%oJm
o s oY or B3 H.Au Ho o X N = W o = oo oW ,Oh# o T a
‘Ui. N ﬂ,ﬂ ‘m_#n —_ ° ﬁe OF_ X ﬁ m/ o) ‘A' ‘Ui o m m/ ,W ,Oh# = ZT
Lvﬁ;ﬂﬂvlﬁwqmﬂoygg%@%q@ _savfym%
BTk g TR TN m#wwmwﬂﬁmgwyawn
@4ﬁm§%m,qﬂﬂ@62 A@mdmm;_az
of oy X S 4 R o B B o= a3 = IS T oL
>R O 4w Hoe g I 50 o ow X0
= = K o T E A O 2w N < 0 ) )
I~ G wn,zl_z 1qim1%ﬂA;
MoE X B X molﬂi#o}}qa -
® izfﬁ_zag < BN x q}_szaﬂﬂﬂ ol
oo ﬂng,mMur@éxaLmA3%@1%@@%
Ty Row ok % I I fd TR R Pz
UM N = o dn @ T I | B
[N 1i T N M ﬂo! B X ‘;XW o i o_o o_o X T dr m o ﬂu T % ﬁ
B o W 4 % CER W ) &ﬂa o Ay <] _L o) TH
S I S % o = A<
o LFO ‘W .
0 = o)



oju

_fOf

b A

o

16 —

o}

FasA =AU

P71 R R PA =S} HEC M2E AR EAA L] A= )

A HiA z2e A AVIE v

oy
ol

)

REE)

_g]
A

LA A =

S|

b

FaL Aot EZE FORFR S A H| 2o o)

13}, %

o
1l

ZORFOZA o8&

3L

| —
)

M_wwo

-
_T
A

o QATFAISH 221,

|

o

o) 47|
AT A ORI BTN 28 o] §
1A, ol g

Skt EEA N 20| o] & =
A

2. 4753

=
A

=
=



(

Ql

A, BEAe] QITAEH 8

=
=

AR, A n] =

A g velsl R Frh.



. o] &3 wj7

1. FoRtRE A 29 A

.
o

it
—_

=y

)
—_
o
Ho

oy
bo

o

A A &5 A

o 1

=
==

=2 7}

[e)

i

A

}

9
pil

Mo
ND

e

Gl

)

. vl=¢] Lowyel w

=<

o}

oj¢} =AA HEXA]

A

SEED
A=

73]
m 5ol

o Pgg |

=
=

J33 wmul olug stEA Uy A

A

oy
o
T
o

Ho
(£}

M

=
Eat—

M EAY ARG @A B, FIER S A ]

L —

) By

vof) e} Agol

°E

N

2. FORIHIAH 29| 75 B 9

0% ST 5

oju

Fofzh i 5 A u)



AAE & Gt 9

Y

At

QAo
o 9] =
vl 'I"O _
R3S Ao 7HA =

1= a5 =

NI
1%0
Lo](nt ,mu_ ] ! dl
oy ) o mm & o .
oo = T 5 o 7 s Do =
5 5 x ¥ g : 45 % RED
iy o N = do B fin T oo ﬂo o 4
v % w0z =W % N0 v
B . < il io i @ . H ) @ o 2
<= B 53 %o i oo BT R e = KT
= 0 — g 0 o 3r = ﬂu ‘Ui =) X
o) E o 7% K g TN A oy
_r w o - 3 = L Mo o o rx W o
s g o Gl () = S B o e N
e o ok T X woe o . - Y NI N
JJjo o I i 1‘Ur; 1o fo S Jo 3 M,# JJ
) %%JE, o ® W m«uwﬂﬁ I
X =0 o N R o0 o9 = o ol wjr —_
_ ~3 T W o= — — 0 = T M £ ~X
N oY oR T X x T . oax
¥ om oo S T 4 oW W
S v R o ﬁ;ﬁz,q.@w ool n@o;
! m;Jomm gmaaﬁszga L A
B A m;imaz BT L
~ _— ~
ol N K " J‘um " A ok X By _@H o In o)) i ﬂo X
B w0 %vm x w P og%.m}_vog Jo A F
o~ i o w B0 < oA N o o B = X Mo ~ © Wy o
il o5 N Mo = T E: CUEA ~ <]
0 5 X w X = o o — N oy — Jjo
N Kl T X s = SN T X (re i G- SN
w B E 5o % nod o X T IS N
- & Wy iy ® | S oF <
o) N o] N VA (KA CL ol o} A I o)
28 o v 4 2 obgmﬂ#fzaﬁm o B oo
Ll&weﬂoa 1ﬂc_a,_§MJﬁ1 g Ko T
(k) ﬁ_A/ <F o WX o X ] o N N o __ﬂ =z N L_/Lw_ <
= F M%urc_a Koo Ay T o 9 F
B %o 4 H@m,% szii s i
o = X 7 HoRF - oS R o o ¢
G = & J oo ~  N- =y H = N s _ ©
qifa_?,ﬂ 2E A EEE 5232
) T W S 2 & T T o Y0 v
T 1&%1aﬂ£%ﬂiga ey =
T = <\ %o = N . ~ H T
M GG b 5o = iy G 3
< 2 i o < o o~ |
wAﬂ 0 w._v ox PRy == H — —_—
™ o - M, < o 1X_v
X AR m Kt o
‘_.Wo A 'Q
o 0

;:] IR
—] RNE
]._E ]:]%—XJQ‘E xﬂ
:Cl)l



Skiasg

=2

o

)
.

N
Nlo

7] wj o] 81

S|

AR, 7Hg oIy Al A

12 Sei7k QAT Foptn s A

EE

24 A "o =

_Z,_ﬁ

| AgS 771 2| 8Hl &

=379

QA 01§ w2l

o}

o] 2o = FoRtH S A H]

3. FoRIRB AN 29 &

)

o] W

NA o 7}

-§-l_

FoRRE AL REol

(el

2002).

olel gt Fopgkr B A u]

7} 2,

2 o] duEd g

=
<9

—_—

A AE D Aok Flel e =LA EAH A 20

%

A8 B A Al met o

A8 2~

<

bo] Fopgtn

S|

(A 56x) Sl 2

=9
2% 3], 2000).

z), MHEFAALHA 2x),

T

—_—

A

o

=27}

s

Ha ok

Ho

7} Al



AN
e &

-

e

=i
=

A7 ARl

=4
o

Ho

o]

© #m,

, A s o] B,

olmsRTte] YES L T A,

s,

8

o]

Hlo

ojp

A7

St 7]
Al %

°

o] AE7F AA

=4
[€)

8

ER

A 2ol BN A Ao A AH
24 %

| —

=

B X 5 A

A7} AR,
o RHA HAT

o
7y

H
)

M.

AN 2ol

il

Hlo

p—

0



o

w
ol

z9d) oA Bl

=0

Hr
o

-

5o 2ASAANAE FEEE S0

o

oF
)

ox

A
Tou

7138 ol

i
‘_mﬂ

(6) FFA BzAH] 2

it

H

H
T/

71

e Aok

3



¥ 1 FotRs T2 73 49U AR

il bo
o |k
7 i, bo
Ho m % o
ﬂo [~ =t
< | < 2. K| r
% ,O|L il ﬂ :._O :._O ‘m S.L
~ X S
TN | W — < | T il
o] R = Mo o = oF W B | _ o | =
T T L 3| U ok G | LR
SRR S A I R I e e
T | = | o | W& oo Ml || = | W
KR T | R | R | o X SR B NG
dld om0 s N R RO o | B
reta B A I v B - B e N = I s e R o
,w.o
S % g
M e >~ @ | X
= r ® | ¥ o % wR | R o
N 5 N R Y| TR0
i N A B O w | R <
Ain || p |3 | < I | n =
Hl | o= ¢ ™| wo| Bk ¢ -
= | H | R . o £3
i ~ H ~ X 5 ~ ~
B I N2 or = R A SO =1 G 2 %] | 3o
= N el Z..ﬁ ~ OT_ ~ _fo_n < ™ &o
TR LR B o N T W
C I e T I B - I o N e P B e R
o ||| Bl | T o X[ P T|IX|d|F |
() [a) () [a) [e) () () () [a) () () () () () [a) ()
< 52! < P! < < < < P! < < < < < 52! <
T =T = = = o o= s T e T e [~ B -~ =0 B B B I~ I
V ] ] ] ] ] ] ] ] ] ] ] ] ] ] ] ]
~ () () [a) () [a) () () () () [a) () () () S () [a)
< < 52! < P! < < < < P! < < < < < 52!
(o)) (@] (@] i i (9] e9) <t Lo Lo \O D~ [e0] (@) (@) S
(@) i i i i i i i i i i i i i (o\] (o\]

74 ¥(2012.12.10.)

1

N

_‘]0_



4. FORIBEAM 2 o) §UEE

7. ol gREES A

AFS]| B R ok A ‘A B] 22 o] 8-Al(service user) Ei ‘o] &A(user) Bt &
E AFEs7] AlARE AL 1990 tio] EoAlolth o] A7FA] AMHIAE B

AgEe tate] g E3 AEHAY §olx ‘FetolAE Gk o] A e

>
>
ot
e
A
>
=
[»
N
S
(D)
2
ok
i
kl
30
rlr
N
N
o
rlo
e
=)
v
(]
o
e
>
=
[
[-'0
N
N
>

o AHl2s dRE AFFGE 2 AaRd S FetA & Aol
%

Z3, 2006).

oleF wEe] ARF ovlE mhee] FEY, wmE FIAA AAF L o

J

mETH A2 ZOALA). ATEL 7S 1]

FUS dFe M A7) WEoITh old HolA ‘mARNEEF 54 T
AYz gdEo] o] FojAE BWAZR AMATL A brtel s HAa

e RARA BARYGT LAt anAe) AAA AU B 5 kA



=, 2007).

A

ol

i

AL

(

7} =Hm, oj® Au]27} o] g2 Al

-
At

=
]

9
pil

T

o
RIS

Al Aujz=ef Hej o

s
i

A

, 2007).
A

o,
E3E AT 2 (sanders, 1998)+=
oA A

7]
™

)
ox
-
o

—_—

0
RS

o

i

H 27k A

L —

)

YT

1
oA w9l FOFIFR T AU~ o] &

9
pil

sto] A= An]2=9

¢
_12_

i <A
O

ks)
Fih(el A&, 2005)

(o]

171 ¥

°

o] i

) AHgEold 4 gtk

=

U, A9aTe AE
wol o] Ax Y.

o1 g 87



S
yal

3=

A9 1 717}

= O
i

0E A7
o o

i

B S AH| 2

T

N

N

—_—

H

o

(2004)9] *

o

ZO

i

A

Hlo

o 7Hg AAY] ==l H

A7t

CREE D

Q]
=

¥, =77

h]

Az}

3](2006)

A

0

-

o

btk BHA o gl

i

)

A8l BEael Aok,

_13_

L —

)

=73 oA



(2001)

A

—_—

FRth A2 o] &R

S|

:II

FSATE.

S|

= eyt

=
‘mo
e

H
B

o]o

oju
Hlo

2, A7 FoFAtel Al

R

‘mo

™

(2012)
A 1929e WEoE ol g4

89, FRgae] QATA

| 74}5]

o
1l

%

=3
T

FATh AHl2 o]

S|

ol sl A+

<

ABFAANLEHY FA AL 0], AR

_14_



RFFF SFAARG 35T, walF

9

|

o

-
=

o
3%

<

A 71w,

=5
<

odel MYAT ARHE FF

E
=

SINEREE

|

o

] °l&%

]

-

oz a1l

A=

o

, AW Zzo] 8- At Fo] o]

<

o)

—_—

oo

AToAME ]

oju
°

27 @,

_15_



m. 97949

1. @704 R A5+ T

i um.zf.{% o
R e
o E®op 7 -
TErE T i
T % o= ) i
w_tge ﬁﬂlwur_ v
wr,%ﬂwr@ 5
T j
WMﬂMo_‘_ﬂod.
Mo = 7 5 .
KET T o 5y
2 2 T N b= g
J:H}%ETMO‘W h__munmo
o T & T i
o A ©
TR N T
Wom do o T +
o oo O 5 5
2 = 4 E
T A o i
- A
BLoE & ©oL
Hﬂu%x¥1 X
uooEmrﬁ%a . ﬂ_m
KR w3
NSV
= % 5 25
R N2
v 2RO Lo .
I B - B v L3
N S R N o v

_']6_

o

Sk
=

A, A
A, ol
FoF7h R B A )

=
=

1 Zo.

A



_’]7_

A
H KIr
ar T -3,
o. < oo
WT 00 il S
4r s il QO
Ko Kio - 0l
o < o
T
TH
‘_ao
R
T
lg
g
—_
N
JI
T
=
) %0 an
1l Kb &S R0 &3 &0 1l Kb | &= R0 & &0 M
B B0 UO |BU MO <F f|m0 ® RO M B ORO UD| B A <K | W0 W RO
008 80X 8 U Kjm W M 005 80| %05 UF | WO T MM
of 4 W= = Wbl of 4 == @Al
= < =
il il
a1 a1
W o B _ w ur g R _ R t
o) ©_ | o Mo 5) | ol W o
|_._ @ oJ = A_ oJ |_._ @ ol = E oJ A_ oJ
0 = c 2o 0 < O W <o 2o
o0 1 0 1
S 3 < ° 3 3l <




3. A5 &4 4y

st AT FAEN AR AP YEe BY g

Ae Fetatr] Qe W, M-S, B¢, REUAAE A=A

|

dolR 7] &l t-test, PHEAHEA(ANOVA), o] E4HEA (2way-ANOVA) =
AR
AR, o] FAR T A AMH| 2~ REEEO 3RS vX= 8%1S dolRT] ¢

A 4 D GEFHALMS S AASH T

_18_



1. A7) B4

xo

7} ol gxele] &

E 29} 2T} WA AL B

g2l 5 A&7 959 (59.4%) 2.2 Al 6278 (38.1%) KT}

-

B/

HEe R E+R T+ FE

[¢]

=
==

(3.8%) %= oItk 7}

‘.m,o
no

6

(20.0%), 2%

(6.3%), =JAF-F+R A 107 (6.3%), &=

w2 109

|

o

-
=

A2 1978 (11.9%),

17l 7} 817 (50.6%)= 7}

B=

ukH] 678 (3.8%),

71e} " gko] 509 (31.3%) 2 LIEFSTE

s

k.

74 88 (5.6%)2 «oz At v A

(25%) <o e

‘mo

Ho
Nfo

4

3

i

(4.4%),

_']9_



% 2 o]gxle ATANNE B4 B4 A

ERCY 1A= B2 E(%)
. . 62 38.1
3= = 95 59.4
704w %k 8 5.0
o e 71~79A 48 30.0
e 80~894] 81 50.6
904 ©] 2 18 113
257 6 38
35H 32 20.0
ol a7 53 oo
153 75 46.9
5= 35 219
QR 10 63
ERIFF+H T2} 10 6.3
Az ERIFHA4 H S A+ 2114 19 11.9
e SR T+ 5 A} 51 319
SRR+ R T A+ 2 53 33.1
SE7H 8 50
2 v 81 50.6
Zz= 2.5
2548 HES 4.4
Hujn] 3.8
=" 50 31.3
37 160 100.0

_20_



U, B5xe EA

Hozre] E4L & 49 2ol WA JAFAS S 54 E447, 4 o
A 627 (38.8%) Bt ®3ktor, A®-2 50~59417F 73

H45.6%)2 7 Bttt £25FFS 200~3009HY ©Rh 547 (33.8%)2 7H
Bekal, 300~4007HY mINF 468 (28.8%)F2 TS £olUTh HFEHLE uE 80
™ (50.0%), tHE 659 (40.6%), T=cl3t 8H(5.0%), tatdold 48(2,5%) w©

Atk AATA des wEolsl 87H(G44%)E MY Wk, DERF 521

_

(32.5%), BANZ(AAEE) 165(10.0%) =olAth o] &S F-Fg o oA
5 ST} 2199 (13.1%), BT 268 (16.3%), = U+ 387 (23.8%)
BEolAY it Bk Zudth o] &xRlde] AAELL o5/ MgV} 84
(52.5%)2 Aol 4oz 7 wgton, @/ A7} 559 (34.4%) =olATh &
A71Zr-e 1d~53m vk 5278 (325%), 51~10 W] RF 409(25.0%), 1375+ 289

(17.5%), 2013 0]/ 2378 (14.4%) <= ©|ATH

_21_



3 B34 ATANSH 54 24 2%

T s B E-8(%)
e k=3 62 38.8
of 92 57.5
504 w1 Tk 19 11.9
.- 50~59A4] 73 45.6
60~69A) 47 29.4
704 o] 10 6.3
ot/ m =g 84 52.5
wl o)
o1t 2 W y 100
71 e} 1 0.6
1dm st 28 17.5
1d~5d v gk 52 32.5
71713k 5d~101d o7t 40 25.0
1013 ~20 1] 9t 11 6.9
201 o] A+ 23 144
TERof 52 32,5
AAT A e i o
BAZIS (AR H) 16 10.0
2Rz 2 1.3
FZ o)} 8 5.0
. A= 80 50.0
S 65 40.6
o] g o] 4 2.5
100%H =] %H 5 31
100~2009+4 ] 7t 29 18.1
r2ESFE 200~3009+ 7t 54 33.8
300~4009+ 7t 46 28.8
4007H o] 24 15.0
At 8 5.0
ZZYth 38 23.8
FHREEAE HEFolth 65 40.6
a3 26 16.3
- gk 21 13.1
A 160 100

_22_



T} FolZtH I AU A FH EA

1) o]&#d 54

v
)
s
o
op
N
N
o
(@)
=
e
o
o
14
—_
rL
o,
=
o
N
ol
B
o
(@]
S5
it
N
N
ot
52
32
H
>

MU 25 o] &3tA A olf= BRoAe] AAl, Aol 798 (494%), BS
2ol &Al, AAE ojglgol 36W(225%) wolAtt mpxEtoz HAH ] A
olfrE A JM7HI A7 66 (41.3%) 2 7H Bokom, A|MEA o] Fof oA
407 (25.0%), T2 B AMH| 27} FobA 26%(16.3%), FLETFLo]&o] 7}

A 2W(1.3%) &2 UEGT.

_23_



X 4. NA o] &8HE EA

T U HE-5-(%)
APt THANANLAFE LY IS, FoRIRT) 63 43.4
MAA A (F-oFER T 82 56.5
6714\ ut 48 30.0
671 ol d~1dm gk 72 45.0
Aol 8717 1 do]d~31d mnt 31 19.4
3 d o) g~51d i wt 4 25
5 o] 0.6
F1~33] 1 0.6
a4~ 57 35.6
Aol gHls Y~E 94 58.8
2~ 2 1.3
A (FFHFYEF 0.6
6A1 v Rt 6 3.8
6~8 A 7Hu] L 48 30.0
Aol &AIZF  8~10A]7FH] R 58 36.3
10~12A] 2+u] 9} 38 23.8
12417 o] 4 25
o] 83+ 42 26.3
} 9 1~43] 24 15.0
il Y 5~83] 18 11.3
o] gHl = = '
I Q AgE 40 25.0
o] & 71 F A ) A F2t 5 31
BEAAA AN S5 79 494
Zolins i 178 A, AL3] 5o
A H] 2= Bo2ASA, G o 8w 36 225
e AH) 220] -9 3 26 163
o] &o] f+
o2 A8 2 13
A= 7V 66 413
SR =0
2 M NERT ol 3 40 25.0
2339 9 MY F5 26 16.3
A o] f
ozt = o] &7}%
T, FFYel 87 2 13
A 160 100.0

_24_



2) MHl2 24 B4 B4

Muj 2 AZoA o] §7EA 2] Aol e 54L& 59 Aok AAP TS

3882 AH|Z o] &2 A% HITA thalA WwE FHHASE YERT o

=~
ARt RIS GolAol the FAZA Fol FAZQ dHEg 453

@9 H (%)

a9 - -
ge awx 20 wman awg T g
ot e
ot
ol WY B Ao
A et poln 1(0.6) 8(5.1) 42(269)  67(429)  38(24.3) 3.84
w2z 2% A
Lol 2(1.2) 3(1.9) 36(232)  82(529)  32(20.6) 3.89
ol e A
AnE e polx 1(0.6) 1(0.6) 40258)  81(522)  32(20.6) 3.91
A A 3.88

_25_



3) NAER BE E4

Hlw A FAA o2 eyttt o]&5Qlo] o]&slr|o A7l 7M7kl ok st
etebsly HeElstar AHAsta, A o] AHH Ok & & & o 1
Zo A HAd #HAF Aldo] HAF 4.09%2 7+ =4 JeER 9ok A EE

6. NAEAEH BHE E4

3
A3 o -5- =
W& :(13?;1 vt HEolth  I¥n Qan s
rlaE A 77k 1(0.6 9(5.1 35(26.9)  77(42.9)  34(24.3 3.85
ojzale] o] gstr]el
orersl o welsin 2(1.2) 3(1.9) 36(232)  82(52.9)  32(20.6) 3.89
2 AEFHo Jdon
AAs T fAs 27(17.3)  87(55.7)  42(26.9) 4.09
Heja o] & zh
2(1.29 48(30.9)  63(40.6)  42(27.0 3.93
29l ch (1.29) (30.9) (40.6) (27.0)
ZH A 2ol 3 Z}F
;;‘_3 ?LL;; o 33 5(3.2) 53(34.1)  53(34.1)  41(26.4) 3.85
Aol AR 3ol
- 7(4.5) 25(162)  64(41.5)  37(24.0)  21(13.6) 3.25
HEael o] &}l &
Al elgd = e & 8(51) 15(3.2)  55(35.7)  59(38.3)  17(11.0) 3.40
o]l Basith
A A H 3.75

_26_



g FOIRIAN A =279

M
N

e

<

a

1) S EAH]

22
)

FORFR TR F o FA R A

o 414,

3.85 £ o2 YUEIGTLFORTH S A H| 2~ ¢

3

Dz

=

O]—j

o+ 4.26, %

3

35

= FolA BdFPAu =

=
==

r?vl_

O] Z A H] 2

Ht= BdesdAn =

=

J =2 <=7}

| UERS T

J_/l
A

¥ 7 9EAMHIA USAHE

&9 2 H (%)

i

N \O
%3 K = S
on 9} <t <A
— — — —
© 2 o X
o N <t [\]
o a o N
e} [\ (e} [N}
o o Lo O
—_ — — —
< &N — 0
N N O i
o o i *
<H Lo O S
[q\| [qVl O O
— — —_ —
N S < %
(o)) o [ |Te}
S N = =
(V| Lo Lo o
<t <H [qVl N
— — —
© e e
N © =
|T'e) D~ [q\|

—

)

<=3

i

—_
— =
Hlo ot
o

.XU - .A #

- 5 A

+ ®m Z

N> ~ ~
s i m i
K K 63 Bo
ny = N F
mfy o G H

o ™ T A

3.99

R
sl

2

X

_27_



A

FORIREAM 2 F 7]

5y

e

R 8. 7|s5FEHA

&9 2 H(%)

i D~ o ™
= 4 3 8 g 2
<t <t (a9} <t <t <t
— =~ = — — —~
0 o = < < %
\O (e} (o2 Lo \O 0
< Nl ) e < a
Lo i a0} e} [o\] —
<f O <f Lo le} <t
— =~ — —~ —
X o= & 5 =
[e0] [ o <t e} DN
@ N2 s @ @ N
[ — (99} o)) <t [
<t D~ O <A < \O
— =~ = —~ —~ —~
X S 2 5 X
Lo 9] D 0 e} o
a <2 g a ) a
A [ee} <t (e} < 49}
9} i 9} <t < 9}
— — — —
< & < &
< S < S
Lo i [q\| i
< N
=3 =3
i i
—~
N
ML o C\.Wu/
—
0~ B b ol
‘ﬂ o ;of — ﬂﬂ/ﬂ
nomo N fi Jo N o
o5 o N e
i NO pe K = E
x B X IR IS
)

4.06

_28_




3) ARAHIE TSR

FORIE T AN 2 F AR 2 VIS Eo] #AS Adae & 99 Zoh

E 9. ABANIE BEE
&9 2 H (%)
NS =
TE - o - o] - Bt
o= BT HE = w=
olm]-g AH] 1(0.7) 4(3.0) 39(29.3)  53(39.8)  36(27.0) 3.89
4
A | FEAMEA 6(3.9) 34(225)  56(37.0)  55(36.4) 4.05
A
RIS 1= ) PN 1(0.7) 5(3.7) 39(29.5)  42(31.8)  45(34.0) 3.94
2
SRS AAa 3(2.1) 32(22.8)  53(37.8)  52(37.1) 4.10
A A 3.9

_29_



g AnEF Aux

FORIR E AR 2~ F

AAPFO] 3892 WEEs} A U ok vlEwd

3.92, M| & 384, AnAd 370 =22 YERGTH

E 10. HY&F AHx ERE

P

&9 2 H (%)
NS =
T ) - o - o] - dt
Lol R
| e el ) 1(0.7) 29(22.6)  52(40.6)  46(35.9) 411
‘;ﬂ
" aemal 1(0.7) 4(3.1) 32(25.0)  49(382)  34(26.5) 3.92
g
5
A Aead 2(1.8) 9(8.4) 38(283)  26(245)  31(29.2) 3.70
]
= Aves
° 1(0.8 6((5.3 35(30.9)  38(33.6 33(33.6 3.84
(e, A 2 7] 2 ) (0.8) ((53) (30.9) (33.6) (33-6)
A A 3.89

_30_



5 BAEF AHlE BEE,

113 2o

o] 4162 V4 ¥A vhehgth AAAE A

22
)

<

FoptREMN 2 F FHU|SF A

Rl

A sk= 4

b, Bz

1}
AT

=7 et

¥ 11. AAEE AH2 9 Ex

@4 2 % (%)

i

I

I - S B
<t <t [a0) <f <t
5 & ¥ = =
[ © o D o~
N o0 N o o)
= P~ — S~ —
Ne) I < o) =
\O T'e) on Yo} Ire)
— — — —_ —_—
! Lo n 58 =
- (o] o o) o
Nl i %) ) D
o N = N >
[[o! [T9) I35 [N ~
— —_ — — —_
™ 0 N — )
S n I ol ol
— — on — —
= = Qe = =
19} ™ o8} (o) o>}
— N o — —
— — — — —_—
7. ! o Q) o
(=) — — — =)
~ ~— ~— ~— =
— (q\] N ~ —

— —

- o)

= =)

= S

1Y —

o | |

it Py oy 3
~L
O] o T T
< 0z ¥ x X
=0 0 N e N

® T T T A

4.16

_31_



HPoumZ tukey AZF
b w3k AF g A 4

=
=

=

tol
Aol

7t o8l B4 w

e

oV
0
o

oy

_32_



E 12. o] 8%l EAo wE AEHE E=
A7 57 TS EESA AR T4 SR R e R o= e A AgaE 3
TE
M=SD p-value M+SD p-value M=+SD p-value M+SD p-value M+SD p-value
QAFALE 8LY B4
k=2 3.76+0.90 3.81+0.78 3.66+0.82 3.81+0.80 3.82+0.80
=] 0.13 0.12 0.13 0.13 0.13
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X ) 3.72+0.75 3.61+0.72 3.41+0.74 3.56+0.82 3.63+0.81
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v M=SD p-val M=SD p-val M=SD p-val M=SD p-val
1 + + + +
I St S G S B
504 v] 2k 3.89+.99 3.79+1.03 3.79+1.13 3.58+.84
50~594 4.11+.66 4.12+.64 3.92+.81 3.60+.90
ke 60~69;: 4.09+.83 0.75 4.15+.66 0.29 3.81+£.85 0.84 3.53+.93 0.97
704 ©1 % 411+.78 411+.78 4.00+.71 3.67+.71
100 gk 4.00+1.00 4.20£1.10 420+1.10 3.60+0.89
25 100~200 w5k 3.71£0.76 3.75+0.65 3.75+0.69 3.14+0.89
TE 200~300 w9k 424+0.61 0.05* 4.26+0.56 0.07 4.26+0.79 0.03* 3.67+0.89 0.31
(FH) 300~400 w9k 4.02+0.83 4.04+0.82 4.04+1.00 3.65+0.97
400 ©]% 4.13+0.76 4.17+0.70 4.17+0.77 3.73+0.70
FZo)3} 4.25+0.89 3.63+1.06 4.25+0.89 4.25+0.89
A = 1 + + + +
= . —VU. . LU ! ~VU. . TU.
o] 8t o] & 4.25+0.96 3.25+0.50 3.75+0.50 3.50+0.58
olE/ Mg 4.06+0.66 3.55+0.87 4.06+0.68 3.87+0.82
o] g} T / A 416+0.83 3.67+0.90 4.18+0.75 3.93+0.92
A Hlj -2} 3.79+0.89 0.18 3.29+0.83 045 3.93+0.73 0.25 3.71+0.83 063
7]t 3.00 3.00 3.00 3.00
1dm g 3.81+.92 3.81+.83 3.44+ .80 3.11+.86
=7 195 ] g 412+.68 4.06+.67 3.81+.86 3.50+.90
418+.68 0.02* 423+ 66 0.03* 4.08+.83 0.00%* 3.90+.85 0.00%*
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Td B4
25 A 7} A A 4.17+0.85 4.17+0.75 4.03+0.80 4.10+0.81 4.19+0.80
0.45 041 0.62 0.50 0.52
MAAA 3.72+0.74 3.77+0.65 3.41+0.68 3.60+0.78 3.67+0.77
A3 717k &
ok 7t H 1 3.68+0.71 3.73+0.73 3.42+0.66 3.58+0.79 3.64+0.78
T2 AAHEH
o 3.98+0.83 3.93+0.69 3.83+0.87 3.93+0.86 3.98+0.86
43 AH] 2
oLzt o] & 4.04+0.82 0.04* 4.00+0.63 0.03* 3.81+0.69 0.00** 4.00+0.69 0.07* 4.00+0.69 0.03*
zuf/ o) 5.00+0.00 5.00+0.00 5.00+0.00 4.50+0.71 5.00+0.00
v EO] i’g_Tr 4.09+1.04 4.18+0.87 3.91+0.94 3.82+0.98 4.00+0.89
F1~33] 4.00 4.00 4.00 4.00 4.00
o8 ~F 3.61+0.90 3.82+0.76 3.61+0.82 3.75+0.87 3.82+0.89
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T 2~ 4.00+0.71 4.50+0.71 4.50+0.71 4.50+0.71 4.50+0.71
o 4.00 4.00 4.00 5.00 4.00
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E 17. o] &= AH W3 UEEd mX= T8
2w 17457 TMEEE A AR T T UG8l 5 Agge Sz
Coef ) Coef p Coef. p Coef. p Coef. p

4 S -0.12 0.65 -0.14 0.63 -0.69 0.01* -0.07 0.77 -0.48 0.07
Sikcs) A }o] 0.01 0.58 -0.01 0.80 0.00 0.97 0.00 0.80 -0.01 0.74
o] 35H 1.25 0.26 -0.97 0.42 1.74 0.11 2.50 0.01 0.77 0.46
a QF=EF  45F 1.23 0.23 -0.77 0.48 1.50 0.13 2.11 0.01 0.53 0.58
N 555 0.86 043 -0.98 0.41 1.53 0.15 2.50 0.01 0.87 0.40
oj =% 0.11 0.85 -0.08 0.90 -0.71 0.20 0.36 0.44 0.36 0.50
29 HEF 0.13 0.78 -0.14 0.79 -0.07 0.87 -0.18 0.65 0.01 0.98
HepH] 0.02 0.97 0.03 0.94 0.25 0.52 -0.47 0.14 0.25 0.50
7)€} -0.10 0.75 0.21 0.53 -0.13 0.66 -0.10 0.68 -0.05 0.85
4y ] 0.14 0.51 -0.04 0.84 -0.18 0.36 0.03 0.87 0.16 0.42
W Sikcs) A }o] 0.01 0.30 0.02 0.31 0.00 0.94 0.02 0.12 0.00 0.74
= 100 ™)k 0.02 0.97 0.57 0.31 0.73 0.14 -0.80 0.06 -0.70 0.15
4 | pEsz 100~200 =]%gF 0.04 0.92 0.55 0.24 0.19 0.64 -0.37 0.28 -0.16 0.68
0T 200~300 )% 0.01 0.98 0.80 0.10 0.47 0.27 -0.04 0.91 0.03 0.94
300-~400 =] 9t -0.41 0.40 0.12 0.82 0.04 0.94 -0.82 0.04* -0.74 0.11
A FH MAA A 0.42 0.10 -0.05 0.85 -0.07 0.78 0.50 0.02* 0.20 0.40
A8 A1 744 0.17 0.01* -0.05 0.44 0.10 0.09 0.08 0.11 0.10 0.10
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ABSTRACT

A Study on Users’ and Their Guardians’ Satisfaction with the

Elderly Day and Night Care Services

Kim, Soo-jong

Major in the Hospital Management
The Graduate School of Public Health

Yonsei University

(Directed by Professor Sang Gyu Lee, M.D., Ph.D.)

The purpose of this study was to survey users of the elderly day and
night care services as well as their guardians to analyze their satisfaction
with the service facilities, and thereupon, explore the ways and apply them
to the fields to improve the facilities and environment to enhance their
satisfaction with the elderly day and night care services.

The results of this study can be summarized as follows;

First, as a result of analyzing the factors affecting subjects’ satisfaction
with the facilities, it was found that the subjects were more satisfied with
the private single service (day and night care service) facilities, and that
the more they were satisfied with the facility types, the procedures for
applications and the process of using the facilities, and the more they were

satisfied with the medical services, programs and hygienic services, they
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tended more to be satisfied with the facilities after having used them.

Secondly, in case of the elderly wusers, their satisfaction differed
depending on their protection ratings; those rated 4th class were more
satisfied with the services than those rated 5th or 2nd class.

Thirdly, in case of users’ guardians, those who had lived with the
elderly users for 1~5 years were more satisfied with the services, and those
who had graduated high schools and were earning 2~3 million Won a
month were more satisfied with the services. To the contrary, those who
had an academic background of a graduate school or higher and were
earning more money were less satisfied with the services.

Lastly, in terms of the major causes for using the elderly day and night
care services, most of the guardians did so because they could not afford
to protect their elderly family members due to their economic activities. On
the other hand, most of the guardians chose the service facilities near their
home, probably because they felt that the service facilities should be more
conveniently accessible, considering their elderly users’ health conditions.

Based on the above results, the following conclusions could be drawn.
First, the accessibility should be enhanced for the services. Secondly, the
fact that both the users of the services and their guardians are old-aged
should be taken into consideration. Hence, the distance between their
homes and service facilities is an important factor. Furthermore, the
procedures for application for the services should be simple and clear.
Thirdly, it is necessary to improve the medical service, the physical
rehabilitation training, the hygienic service and other service quality,

considering that the guardians can little afford to protect their elderly users

_63_



properly due to their economic activities.

Namely, as the guardians cannot afford to take care of their elderly
family members, the elderly day and night care service facilities are
obliged to play a guardian’s role in not only physical but also emotions

terms.
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