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ABSTRACT

General Hospital Nurses’ Awareness on Patient Safety
Culture Influencing Knowledge and Attitude of Incident
Reporting

Seun E Cho
Graduate School of Public Health

Yonsei University

(Directed by Professor Sang Gyu Lee, M.D., Ph.D.)

This Research was implemented to comprehend how general hospital
nurses’ awareness on patient safety culture influences knowledge and
attitude of incident reporting. Specific objectives are:

First, understand the correlation between the degree of awareness on
patient safety culture and knowledge and attitude in incident reporting.
Second, understand how general hospital nurses’” awareness on patient
safety culture influences knowledge and attitude in incident reporting.

Subjects of this study’s survey are senior nurses working at identical
Senior General Hospital in Gangnam-gu, Seoul, Korea. The return rate of
the survey was 95.6%, 260 copies of survey has been distributed and 239
copies has been collected in total.

The result of this study shows that the awareness on patient safety
culture influences knowledge and attitude. Lower factors analysis shows

people who have much work experience and have faced a lot of patient
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safety incidents reported to hospital and department during work had
better knowledge and attitude about incidents. Therefore, based on the
result of this study, it is important for hospitals to provide not only
specific but also viable strategy to raise awareness of patient safety
culture. Furthermore, there is a need for high quality replication studies
to revitalize utilization of patient safety incident reporting system so the
whole staff could share and make the foundation for the patient safety

related research.

Key words: awareness on patient safety culture, knowledge and attitude

of incident reporting
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