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29 A7) ARUANA AP AR AT
ZE5E/SFEMERS-CoV) Abalo] thet

“CERC 2d” H &8 F4Ho=2-

= A 20159 =) T EE7]S - (MERS-Cov) AHEl 9171 A7
ol d g A’ o Au® Qe }BE EAFES EAskaL RS A St
7] e Ayt A o R FAAF, 7|AeE viA] As 28, =9 9
7] Ay AelAd tg Al AR v A EA AT AlE oA AR Crisis
and Risk Emergency Communication’ X.@ol o] 3le] $-2v}el MERS AFEl 917]
ArHACA e AE B7F Skt

olo

A AFYA ol (Risk Communication)® 7] AFYA A (Crisis

Communication)2 t& /@ o® AlLE 1 Qlon /fde %L v s}7]

7] ARUAA Ulgel 97 B4 - RS sk S -
471 ARAA B AHAE A A, BEAR D oA ARE BE

=
of BAH, A AAE 4T - 4o 2AEL BAFAL.

e

siste] Aol g oA nEe FAsth. BAlol $eviere] gy
9

= A EATAE A gk CERC 2ol oJAske] 201560 =
MERS AHER €171 AuAleld the@Ae] EAH S 4 8kaL CERC & whg

oz AU L AN AT,



A4y, §EvgtelE CBRC BEolA Axshe ddulgo] @31 97
Ayl dzt AR 971EE] AFuAelAd A - AR-AMTE EA T =
E-8Fal 2015 MERS Abel w) FA A = o] FAJH AT, o] o=
e HHg i e ARE dsd AryAeld skl Asisi

C =S AR SR QIR Fxeh Bkt 22 Gy 2, O sl
22k, 3aF, 4xF AR, T4 9 H AI7F o ddst Ao, o] dAA
= e AFuAAeld FAe HA AR R FEF AFuAAeld nZdgstet

./_":

22 AnyAelde ddddy wAdES v &

i

k]

CERC o] Aol <A 917] 7AfuAllAd ti-sdA defe] 7fdgete
2 34, dgomiE AHE 47 9 A9y 28 F 27 GE
A3t s Hols F22 F de 54U AR
A, Z7] 24-48A7 Ul BRE IANSE & e
Aoz 9171 AfuAoeld vigaAet e Hef
71 AFUAIE HEZE 4 - 1 - FEE T 5 SdE AA A= B HE
Aol ald oo dAdsE 98 AEE 9l Aol AlFEh Sl ol
WA AEA ARUAN FHAAE FFaElloF & Bado] Al
ok orhAgre® oA, 1T A=l §-ejuet gl stAl PR ATyl

Mol V53t 24 mtolE HFHor F83 AL A Heto 7 Aokttt

S0l FEEFVFFT, MRS-CoV, 49, $17] ARUACIH, CBRC 2



I. q&

% ARFHELS A oRRE AHEE Ao AT 199910
HAZ 2 A BAD VWest Nile HloldAE AVIZ U AARAZT
(World Health Organization, ©]3} WHO)7} @54 o w2 7AW S A& 3+= U
A7E ok G M vk(Feldbaum H, 2010). @54o 79d¥e 3 Z7lo] &
ARro 2 of7|A] ki ‘HAT FEgle] MubEnt)’ oF e wEteA -

= Ao rrRE ordA Y ABE 4= ¢th(Youde and Simon, 2015).
=733 gagle] AIEohE gulE, AAIgE A AFEE oA AT HA
ARl Qe WE QlFolE, AR lg 17y 2 VS - 3 Wt 2

xS ols) gawe] i was HA 5 Qo o),

20151 59 SEuvgeld  HAxE  F53537)E3F7(Middle  East
Respiratory Syndrome, ©]&} MERS)ZS 2P} wASESITE. A ofrJo} A

TRl o] AR Abbe 2 OAETE AAAT, 52

T
k)
2
>
=
=
=)
w

2) Y& pathogens do not respect national borders



Aol "e Fa13) B =S ZAs= 20151 129 A Fol A F A MERS 2+
271 1867 AFEA7F 38 oz Rl Sl
Y =g AMES, FeAIGo] old fElyetrt 271dge AH=E AFg-Ho}

oZ
[ﬁ
O G
rlo
7
ox,
rﬂ
AV
o
g
rlo
Jﬂ

MERSE Z710] vlgek £ olfz ole) agle] #HIL YA, 53
270 gEael ARUAIY HF, FHE AuEA FA 2L q4A 2

o WH <hje), FE-ef ol AAIRE 1He] AFYAld FAl 3 22 an
=o] #171 AwdAleld 7] dgol a7t =, ¥

o A E (Centers for Disease Control and Prevention, ©]3} ©|= CDC)2] ¢
71 -5 98 AFYAlA 2 (Crisis and Emergency Risk Communication,
o]g} CERC ¥l = W A4t 2 =714 TR A97] o] T Astd
AXN 7HA ] fFH FAAE 53 tied A& 2 FEA de Awd
Aol dS Adstel A2 & dojA HaAw e Sk osfof dobar A

3Fal QTh(US CDC, 2015).

: TERASNY] e vs] oy,

W2E A5vA Brbsaitt 3, dEte] AfuAeld Al 2 971 AHY

Aol Ads 27g1ge] EARR Ebe Zlo] ohdel Alsle]l gr]How

25 A AAAA A EE hesta dEate] AF % £8E AlEsH
al

2g
Avk ool tFe Bl FEA WA s, st FUSH M, AREE

3) http://www.huffingtonpost .kr/2015/06/13/story_n_7574858.html

4) http://www.mers.go.kr/mers/html/jsp/Menu_B/content_B1.jsp?cid=26740
5) http://www.mers.go.kr/mers/html/jsp/Menu_B/content_B3.jsp

6) http://www.ytn.co.kr/_1n/0115_201506021600072833

7) http://www.ytn.co.kr/_In/0103_201510020708187670
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II. 971 AFYA)AZ} Crisis Emergency Risk
Communication =2

1. $171 ARdACIA

1.1. 91719 A9

A71E olslsr] Helixe 9E & A olaElEior & HeTt vk ST
o] A9 Hdel ARRisk) & =L AFSIEAL Becko] HE=E AAG idolH
Al ARE7E W shHA dE EAolgal E 4 Qlvk(Beck, 1997). HE AL
&o] 9Fe ‘Tl EeF olgle 9A4E I YEsla Qa o)e F, Al

o] FAetE AAHETHa 1 tH(Giddens, 1991).

Leiss®t Chociolko(1994) ] Tl m=m fjFloleh= 2 A2 i’
I WAl AR o RRE G
gho]l Mo ®m QA AgrES AEolde AS Q1A sl HAAL BlEe] o]
23 913 oA AdAG o] 27t oflehA] Hahs oA o m WAy
st ARdEo] sAld B om EAgths As 55dth. Renn(1992)2 ‘9
3 olgte A A wAeg g ‘FA AL 9 fFe] wAT
T UAE TR o ArE #5E F v F4stal vk, Giddens(1991)

= @ A T ARl ZElEE A4 AE 2y 7)Ao 549
E
-

£l
N
o
ol
ol
38
)
)
>,
=)
of
D)
1>

g
i

8) ole] Aol v o wAgitt= ZS ov|gt.

_6_



2, AR, ts ARbe A, AA, AR 314 7R, Hee] Ak Fol &
Agckal d# A vh(Baird, 1986; Palenchar and Heath, 2002; Bord and
0" Connor, 1990; MacCrimmon and Wehrung, 1986; Nathan, Heath and
Douglas, 1992; Slovic, 1987; Weterings and Van Ejindhoven, 1989; Savage,
1993; Renn, 1992; Palmulnd, 1992; Petty and Cacioppo, 1981).

T 54 g e Q14 o] AL abe] Bl 2 9B FA ke
Fo] 919 B A oF Bl AF WA W WAFo R 3 A=

o] Il E T S AdsElE I JtHRogers et al., 2007).

A& 5o 33, AET F2 Al =2 Qg 9 RS K.

9) Giddens®] o]zdel ofspd A Abest AAsE AshA HA o] dE AFel7tA A
AL 2 7F Al S flEa kel wWol mEHo] vk vk olHd 5L A4
9 Q1T AddY ol tiE A el 7P Y] "l dEe Ade AT ¢ dna
ager He Ak oEdhe Aol ofyel dRRlER A3S dAsL v A
O ades At A2 dRRISRSFE AFE 4] e AFuAeldE A H
AZ17F Hdvkar drgstar gl

r 2 bl R
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1 9ol

o7 FBF3tpa Bal i (Rogers et al., 2007).
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3

EESE
2ed
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S A~
3

Aotz B,
= 2R

T A

]

_E J
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T

g, 1 o]

=] -
[S) e

o

srha of7]al i (Solvice, 2000).

of f1g4d<

=]
RN

ﬂo

a4

4 9

23a4 A Fo

‘

9

1] of 2]

S

=
=

Abgdel o

=53 Q- (Burns, 2009).

1
s

ALRIZE §1715 sHAl HH, ALS]

BRIl

F, AREI7E ARl ol¥

Fa2 21t (Coombs et al., 1995).
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=z
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27 A Ea ek, FARE EHe AL 97]E HAa AR CA F Ak
B e GuEdu(HYS, 20025 Lerbinger, 1997). sHAIRE 7]l vk

ol "ol 240 A 4=

A717F wASHE 1 AbslE tiedt wTlele] Ao ®m <l ‘AFUA0
TS & FRko) QA HH(Coombs et al., 1995). ¥ EE 7] AFUA ]
& 9171 Aol MAEIlS Wl Al o] AlE 9} BEAEAS dolFr] 919k skt

AgFoletal B 4= vk (Guth, 1995; Small, 1991). =, $17] A3 &9 AfH
A 972 Qe W ARE AT AR 9EE H AT
Aol HAE FaL vk, o3 o= % A4 #d Y AFuAelAd

H= zpo]E H.21tH(Coombs, 1999).

o
(0]
(o]

LAQ
é

ftllo

b

Hermann(1963)> 91715 Al 7Fx¢] &4 ‘=4, A4, &2 98 AP o=
TSIl Jar o]9} HISESHAl Ulmer(2007)=  ‘HloaAd, H|Yds, B34 1
oL 22 - ARl tiEk 91 o= Aefstar ). dlE S AdAAES oL
glo] Ak, oleldt AFES diFollAl A7 8lo=m 2HA FAl 7]
of th-g&& AT of-& AlekA g=rkal sI3Ith. Pauchant @ Mitroff(1992)+
A7E =EA AR E 2 AT ZeA 971e BEE Jhd S

A, AbaL, AT, 977 2 ST B, Vs A 52 A
oF o2 FRHEVE IHAFL, 2002). A VS U - R BA, o= -
2 BF37|% 3 (Coombs and Holladay, 2002).
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= vl

uefo] Qoj AR

A AFuAeldel 7] A

FcF(Reynolds and Seeger, 2005).
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7o) ¥ %

At

Ao 9f7|E dits &

el
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@ AR A

A, 2l
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o, oAl 2
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-
=

A Ao R

A4 A3
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2 o

A Al

FC}(Reynolds and Seeger, 2005).
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1.2. 9171 AFYAolLS A4

Al AFslAA 1P dHE AL A & glndoE A3t Als|E
SI2} 5 2= Jurgen Habermas, Niklas Luhmann, Ulrich Beck, Anthony Giddens
T He T o o5 A¥d dste 77t FEAQ #AHY & #H

& 7Hm Qb AT ol BE AW AT NAT F dE 49T =7

Heath(1993)«= 91¥ AFUAlAS ‘Ao dagle] AF2AES A

= A olgk 4o Covel10(1992) = ‘1S #Elsty] sk ola]dAA
E e ARIR 2 el mEaids](1989)= el tigk o]
gojstar k. AAR, A% ARFUA o
A disolAl B3 Ao RTH dee Ads dele dflom A
AFUAIAE F3lA dFel AL Ae AFAAl wet Pzl WstE
T7] A% shtel A5delth(Witte et al, 2000).10)

>
il
)
10
o
f
o
Jo
()
=
AL
=
_]\I
n: -‘\]

A" AFdAeldLE A F 7HA FHje] Rdo] EAsit, Ve 2d
(Technical Model)®} W15+ R dl(Democratic Model) ©]thH(Rowan, 1995). 7]<s ®.dl

10) & EZi@MW R e Ea ARyAeld & diee] dASIE R HEE
7?*11 ormw 97] AfFyAeldel &l Zlo] obd ¥ AFUAl A &7 B

A=
T 3

_11_



A ofe

H
=

B

2] (Care), #1171 W& (Crisis)1D,

(Consensus)® ¥ Il

o
el

n

2
N

—_—

ml

=
=

el 2

Els

ol o

ay

A3

t}(Lundgren and McMakin, 2004).

=°] =A%

3ol A

-
It

S

3
pul

=g

= o} Atkar Bhof

59o] Lundre 9} McMkin(2004)
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e 913
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G, 2008

At=mZ 3] Lundgren and McMakin, 2004;
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¥ 3. 9% ARUAI MY 24 A
TET A= 94
o AFuyA ol HA H*
. T FAEAR Y A
C Qg Ale wa g
e SAo] AFYAA B
o T AFYAlA H*
o Al 7HA] A A
. /\]—ﬁ ?—/\‘]Z‘/l 7(43_
. A% B2 Ea G
C Qg Aled e adl A
IR ECERDIEE
. _,464,] /\].Qﬂo ‘/\ 7]@]%
« 8 aEE ge
AtgZ ) Lundgren and McMakin, 2004; 7193<, 2008
P oolgEe oA BEUS FUCE ARSAY T} o) FolB
T JAoH oz AFYAeA AAHS T8 ‘7] ARy AlA’
o Ade AmuEE s
i 4. 98 AxyAeld woF
Bl T
o A AY Ed H
Az A T4l o Yot BB B3 A
c QI ed we a9l A
« ARUAA B Hi
- CEE
ATy Aeld BA F4l o 7] AFYAlA H*
B ARUACLN A
s
L

A8 29 FA

YEN= do] A
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A7] Aol hHE AR S 5 flen 9Y] sk dAdelA ol
g AHE oretr] wiitel] ‘Bt X &= FdE urel 1tH(Coombs et
al., 1995). o]2|gt A[FlolA A3 7IAelal F9E =S 7ML diT3t
sHoE AFyAeldTdord AR ¥ FHE HY Wt
tha @}, FearnBanks(2002)= 9171 ZAfu7Alelds ‘oWl dsdel wsiA
e otal ARE AFdFor A dsde] dAE E4
ke dar & 738 vh 91l Coombs(2010)0] wWEwW 9)7] ARFYA o] H-
‘o ¥k (Prevent ), ™-&(Response), 7] ©]%(Post-Crisis) AFYAolA =
2 ghan gelea vk, vgAl 2, 971 ARruAelde AtEA o 917] A
w Aske] BAEe W AwryAeld EEs . vt I ERisk)
A71(Crisis)’ 2+ A= wAg Zfol& 7kA17] wjitol] F 7Hdel el &&=

5} wolof sir}ar ZFxslal JtH(Ulmer, Sellnow and Seeger, 2011).

olr
[o}
o.

rob
o

tiFo] oJdA 9715 A2t i
of &= olw g 7] AwyAel Agot=rfe] wet o2, Covello,
Peters, Wojtecki®} Hyde(2001)2] A+t w=w, Q7] d&FS & & AT

rulo
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S
o
e
2
D)
Ip
a2
ro,
A
3
i
Y
o,
Rod
o
br
)
=2
=)
)
kol
o
a2
ro,
=
olo
fllo
i)
B
30,
o

A3 AEd AxyAelds AsiAe A7 dETe] AxyAelA
S wel delxitE A7 223 (Earle, 2004; Kasperson, Golding,
and Tuler, 1992; Leiss, 1995, 1996; Lofstedt, 2005; Renn and Levine,
1991). olgfgk AFUAe|AL 2l='E ntgo R daL glom tFae] A &4
el #AE a+3stttar ghf(Corman, Trethewey and Goodall, 2008). &2

2RE B NS F4stn Aokl 7] R Aol Bape 93 A2 5

=
et al., 2007). T3t W EARE S0l ARE AFssE 2 HiE e
FAE F3 AFYAlHol 7] A3 Ao O FHAR] JEFS JFAYS
(Palenchar, 2010) Y& ¥ =& FIHS MAE 4 doa o

(Siegrist, Cvetkovich and Roth, 2000).

[

71 Ay Aol

7] 3ol o @Al dAE 7hsAde]l dar(Lofstedt, 2005; Rogers et al.,
2007) AFEE 2= U T ohvbe, BHu mr[H o R st X HALS]9F
Wi 2 5 FAE sk Wel dvkal gk (McComas, 2010). A<
ASI7E ‘wHEithal s o) aeal g dEAE dEFds W Al
L O dsetal ¥ IS HAdks slew A tk(Lofstedt, 2005;

McComas, Besley, and Yang, 2008, Palenchar, 2010). F7}= A eHA] <]

AT} AHE Aodm wHaH Row, BEd 9

’

_15_



o7t =71t FAlol W (Heath and O'Hair, 2010) th=o] A FoJsh
GAle] tiste] ¥ =2 AFLEE VA= AR dHMI A ¥ SHlE
FHS o 4 gy Aow AGHEnulrt i (Fischhoff, 1990).

A7 AxwdAeld AZ7kek vz ae] AFuAcldE Sl dso]
710 dgk ol E ¥d 4 9o (Palenchar, 2008) Poortinga®} Pidgeon
o] A7-2003)0l w=w tiFo] =Tt vh2 Hetol A ARl dig A=}

AL o doprt, A& sl el i ARE
dolEdt= Ak wi$ Tostval stk 539], digo] A¥= dasta ds

= olo] RolelAE B R wH 'S A4 d QoA ue Easi

710l Aol wet #1171 AFy Aol el Hwe] zkeol7t lojof gtk
Aol Wol F4% gt Coombs and Holladay, 2002). F712 tE2 7]
o] A7|¢t FHgle] FEF ARE WS W Yo FH 5 doH v T
AAR] HAA B 25354 g5 3o
A Ao G ArH(Baker, 1995). tlFo] HH7
<& 2227} ‘Hewristic Method' & AR&SHAl ®tk= A7 =A%
Heuristic method® |4 AHS kA el 2227 8458 st
AFsts Aol Auuths 2ol 493 shayel dEdts A ov @t
(Averbec, Jones and Robertson, 2011). H3F, 917] AFUAolA HAi7te

G Ads TS W FRHE Y S EA-st e F5 des HE &

(3

kv

i

= 9thar dtH(Reynolds, 2005; Springston and Lariscy, 2010).
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A717F HAStH 5o vigo o F7MEoR olu A&sla, g
Stal, Fwslal, A &AM dis oAl oldl7t 2 4 e wWAIATE A
oo 3t} (Andersen and Spitzberg, 2010). T3 ¢17] AFU Aol A Eo]

gFetrs el 5580 ¢ w2 Ao AFEuE Y (DiGiovanni,
Reynolds, Harwell and Stonecipher, 2002). Z18]2 & t}okst dE% w2
I A2 w2 o] Al &g ojof g},

AERAN o7 By AE7IAY TV-gr)eel A9 uyfo] by xnt

gEe ol F viAE Aol Y Fudelda Adstm ek Telm A%
S Fe MR REUE /S Undes Fge] god 15 Ay

ot} AAAl AMES ¢djtete A% HAETHCovello, 2010). oj# 1]
of AEds AEstd diFe 4 JRE wWrE Jigetta gth(Avery,
2010). sl 71#e] ARE AT w= e @dar 52 g 7pA| 9 oA}
A A7 EAeoA aypd oz dadd 4 Qv (Clarke, et al.,, 2006).
o A2 A8 vt AP A dEAQ] WREte o B AR

F= 53l ¢ 21%3 35S wEo] ¥ 4= gltHKent, 2010).

o

HR

-

A7 AfFUAlAL o]2HoR F AR FAFTE HAEHow A WA
SAIE oA, 7 A SAlE gigeAl 2Ea v 9AE S|EaAlE Aolst
3 Qlek e Al 917 A Hell 9171 ko] zlstE WA gthE AbdolA
FTae BAo|th12) A QAL 7L 71ulS AAl AE AL Al FelE ST
A glel o]} HHE HRE APde] AFeErhd 97] A3 o = gl
v ZEo] SHrbe AoR AFH i lthHeath and Able, 1996). 2783k o

12) 919 ARUAH dom sof st ST Al Aol 993 917 AR
ol ie] o] o] Was ek ojzie] wo| thea giek,

_17_



oo s A7 ARUAleld AErre] maAQl HAA A 2 A5 9
= WAAE At AHES AREstel deEsiol dvkal Fk(Reynolds  and
Seeger, 2005). F7}%2 Coombs(2008)= A &star A& AH H ssdx}t
AGS dAfolgbal &3k uprh vk 2efoRpxnt 9717 skl W -

GelA] gFar A& 8-S T 4 U= Ao w A HCombs, 2012).

sh=l(Schoch-Spana, 2003) 1 o]+, 59 917] &< o
AR o] AfF o g #8317] wjFo]tHLedingham, 2003).

o
o
K-
=
L)
)
L

s EAA M= #9171 AFrUAA A7t A5 divlsof o s
o] A2 EkgrietEA AAE Azl f3k AR YAl dS dloF
(Ulmer, Sellnow and Seeger, 2011). &Alel €171 Ay Aleldel oA
oAw gk F-ito] wFedar Heks alof sh=Aldl ek Frbw= o] o] FolA]
of 3™ (Seeger and Ulmer, 2001) 3| & A7} 23 o]+ AR
D= AEEo] v Hojd 7] @A tig FHEAlE O A3tE
= 713885 A vEY] wjEo]th(Brafman and Beckstrom, 2006).

-/
5

o
o
=
X

¥9,

A 9171 AFUAelde  Aolxlolgbd, #1171 ARy AloldL ds

o #A ¢ B& 2RSS FiL k= Aol al(Seeger et al., 1998) 53] AA
e ol vl ow WAsteE ARdE 9% A

ZFolgtal B 4 dUrH(Auf Der Heid, 1989; Sellnow, Seeger and Ulmer, 2002).
WA 91 AruAlel A Ag-ol= ARl f1del gk Q4 S wSeta TR
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71 AFYAIA

J

o] tH(Freimuth et al.,
%

T

ks
o 5

9l
&l

ARUA A 7] ARUA |
ST& ARUAIA

THReyonlds and Seeger, 2005).

%

o) 3

0.

s
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°©

of WAA e
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mejo] w4
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el AR
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2005; US Homeland Security, 2012
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2. &4EH A7l AFYAIA

2.1. 299 947 ARUAIAY A9

AASR 1% QlFols, TE2E, ¥ 1Eal 7|FHstE sl 7aH
< o Wy dy #Hx7] AFSEA T (Nicoll and Murray, 2002). FAel,
1990 % FRbell Sojefajol 917 AFUA ol #of A2}t wFEo] 3
AHS tFr] AFelda S 2718 2 odskeE d JdolA 971 A
TFuAeldel  oste]l FasithE S Q1A Al tHPowell  and

Lessis, 1997; Ahmad et al., 2009). 2001y w]=r¢] g €8 Abdz

20031¢] SARSe] Wy ez Qld] Ao Qg A& U, FEY 93
aYa B g 5 A9 gEse] ARvdeldel FasitE A% 3

zabAl St wAel 2ES 97] ARUAIH Aol AANT ol

A TR AL7] A ol AryAeldS T& AEH=
A wWAAL, gy b, Aras, Sl tiE AR, X5 5 vel
7F ASEHAT ojw gk A & R A7] A Al wet JhEE A

S AF3HA ®th(Puchant and Mitroff, 1992). =tAzjsfe] 4ol o= A

AL Ao R Qe dFolAl ARE A sAldl Age diA

2
rr
~
>
2
o
=

=2
APRol| Zaistar, Abste] wEl 43, AAS AmY H As dde] =S F
T AdE ARE AFeA Dh(Fischeoff and Downs, 2001). 7L Fof Ho]

A& HA7]) wiel | AR FR7E AlgEojop grar gtk(Ulmer and
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Sellnow, 2000). t&o] AF A Aol ol odists 5ol %
Adgol werm  BEEA o Y AA #HEske Aoz dATE

(Sandman, 2002).

123

o] Ag, Uil FElFl AAHS = o odyEes A "o
(Kasperson and Palmlund, 2005; Poortinga and Pidgeon, 2003). t&2
714 diste] e WAIAE dEsts AR AR7E EufE o o

FY 9t PRE AFH] oF AXFT YL U APPTO] FFS & @

rob

e Eabelal @ rAA e A% aelw WA 2o 97 &
[

)

= Aoz AFH v7l tH(Heath and Abel, 1996).

O

20041 %, WHO= Hoz sk HAske IFE 9] ofg dlo]
B o} Al S vig o R AS AZE& 7] AlZekgltr. ‘WHO €17] AW
UAlelAd AeFe 571 4F19S nmigor wtEold ZAA AW

d 971 Aruold A= A =Z 28Ha JITHWHO, 2004).

)
a2

X
ro,

2.2. U 29 971 AFUAlA

S = dA 97] 23 #d AFyAeld A= Y&
= AAA7 20159 129 7]Fo 2 &= 4 /e A HA7F A8k, 20133 8Y

B

shslar )
of Wte ‘ARl ouF 2 Falo] #3k 7| EAE 2013~2017 , 2012\ 2¢¥
of ukzte W fr|dE] ¥ wlwd | 20149 9ol wtE w9

7t A5 viyrd’ , 2015 8o TRtE  ‘vl2x die AR o] =A%

13) 570¢] 95 1) AEFF, 2) ARdEA, 3) FEA, 4) dFHe] AFuAelAd, 5) AR
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otk A, Z7lel A4
A, A5 Sddststal gHga
g U, Ao 20 7 AeS dad. o4

s Azsteh. AA, BE AnE FAFSY. oA, end: Z7 Ui
sheb. obEAl, 9171w AR 9 Pusd e FE Ags)
2. npHvtez 94 A4 A4 A AN Feuaey  2m A Ee A

tgomi velg 2 AL 2ol A 1779 AW Vgt
A, WS Amol} wYRTRE Agate. B4, B 44N 3
Fo Ao sfeseh, AA, neY A A 8L b U, 03
Fusteh, oA, Ag FA AZeA BBt o3 W
A, A3 A go12 Agshe. AFAl, T2 xde A Artets @
A A7k olgAl, thE 26 AYe WrksE WAL Aste. okEA,

sl sheh. @A, AR gl

o

olA] wie}. DA, LE Alwir; HHo] 917 a e B
o] A, AEFelM = grefs deket. AAA, f7IS 25 A

of ol HE s ARE BEAE. AU, Leld AL LAY
Fa5 vheh GuAA, AR vk Ae meste. GelAA, AR

gstAl wsket. ddwA, AAol H-Adold Tl el

3L 3T
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3. Crisis Emergency Risk Communication XEg!

3.1. CERC 2 a9 A9

CERC Zee- 1967\ 39l Glaser and Strauss”} 70| 3}et Etfo]Z& wlgro g x|
23 m= ) Haog EAAEe] siee] grh(Veil, Reynolds, Sellnow and
Seeger, 2008). Eujo]Zolgh, ‘AAIZcla FIHAR AmTHY £ S o
2= Mdstels 2 & 53t =, v= el AdAEY 917] el TS

=
we] AT % ARE FHST TAL EHR 245te] Aue mdolu.

2001 99 11¢¥ "= 7€ ©AXF ARAI ENI(ZFJEFAA) A=
]‘

AZ1Z vl=r AbRls A 2 33EAN7] 4 B A AlEstar, AAER A
_‘l

=
= THst FFHoE e A= AV ew Y AR
and Emergency Risk Communication(©]a}, CERC)’ =&
st =spAbA, CERC 2E-2 vhFsk 917] Ay AlolAd ol&=< vt
vo] AAA A Ao mdllolgtal Hy= Flo] ¥ EvHE A o|tH(Reynolds and

Seeger, 2005).
20021 W= (DCOl ©)&l CERC Rels HskA ¥l (Reynolds, Hunter-Galdo

and Sokler, 2002; CERC 2002). Z7]¢] CERC & v|=r U HASHEFALES] &

d R uETE el PTEAAN, RS AA &8 & A wjEels v
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o o)£e] 5o EAHOw

m

x SOl 9171 sk WA Aol olafHAIA= I}
dEze] ARFUACl RS FaAIEHA Hof (BRC BEhe &8ah/ =dctar &e~
11 ¢JtH(Reynolds, Hunter-Galdo and Sokler, 2002; Reynolds and Seeger, 2005).
HEo] 21 ofw o]Zoluy RelRt: 97| el AlEAko] = AdRtelA] -
AR M AfruAel S 7l dlge 542 7ML oA skl H
vk 9l7] wjFo]7|%= 3FcH(US Department of Homeland Security, 2005).

CERC mele] 7% 97| %S seA(I-"D = 2 AojA 2} s @Al
2o AH¥y AFyAeld  AdEE AAEIH. o]Z2 Coombs(2007) 1
Benoit (1995)7F AIA%E 9171 AU 7ol tha gl F2 ARE= o|v|A] 3]
5 o]|Z(Image Restoration and Repair), A3 €7]AFY A ]4A(Situational
Crisis Communication Theory)Z}i= ©2], 27 U AAIZolal Ao #goldt 4=
A= EAS 72l Atk (Reynolds and Seeger, 2005). ©]2]3F o]s-= (CERC &
15 B3 STRAL7] ARl Fohe AAH 2 Aoy =St HY o)
g8at7] &3 /A Edl(Integrative Model)olehs HellA 1329t o]
AA e v o} o] 2Rt} 9-ahA H7hE AL lth(Bellard-Reisch et
al., 2007; Reynolds and Quinn, 2008; Veil et al., 2008; Freimuth et al.,
2008; Paton et al., 2008; Elledge etl al., 2008; Jones and Iverson, 2008;
Leonard and Green, 2008; Hewitt et al., 2008; Taylor et al., 2008).
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Pre-crisis

B Be prepared.
B Foster alliances.

B Develop consensus
recommendations.

B Test messages.

Initial

Maintenance

Acknowledge the event Help the public more |
with empathy. accurately understand its
Explain and inform SIS
the public, in simplest Provide background
forms, about the risk. and encompassing |
Establish agency mformat\orl] fo those
who need it.

and spokesperson
credibility. Gain understanding and
Provide emergency support for response and

3 recovery plans. |
courses of action,
including how and Listen to stakeholder and
where to get more audience feedback, and
information. correct misinformation.
Commit to Explain emergency =
stakeholders and the recommendations.

public to continue
communication.

Empower risk/benefit
decision-making.

Resolution

Improve appropriate
public response in future
similar emergencies
through education.

Honestly examine
problems and mishaps,
and then reinforce what
worked in the recovery
and response efforts.

Persuade the public to
support public policy and
resource allocation to the
problem.

Promote the activities
and capabilities of

the agency, including
reinforcing its corporate
identity, both internally
and externally.

Evaluation

B Evaluate communication
plan performance.

B Document lessons
learned.

B Determine specific
actions to improve
crisis systems or the
crisis plan.

AREA CBRC 29 917] ARUA A ek

% 1. CERC Bde] 917] 43 dA =,

=H] a3 35

Actionable Risk e Image Restoration and || e« CAUSE Model

Communi cat ion Repair Precaution  Adoption
e Mental Models e Situational Crisis Process Model
e Affect Heuristic Communication Theory e Social Amplification
* Extended Parallel of Risk Framework

Process Model e Systems Dynamic Model
e Theory of Reasoned

Action and Planned

Behavior

= H|

‘dE - 35 ¥ HE Ve 24

e C(risis and Emergency Risk Communication (CERC) Model
e Situational Theory of Publics
e Heuristic-Systematic Model

e Deliberative Process Model

A}FH 23 Reyonlds and Seeger, 2005; US Homeland Security, 2012
gy 2. SAE 918 - 971 AryAl B - o] &,
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3.2. CERC 229 324 7] AFYAolA AF

sroll M Adrgdt AA ™ CERC 2 A AxFuAloldt 9171 Axy7leld

S TES T HE - 7] AFryAelA Edo|th(Seeger and Reynolds,

2007). CERC EHL AfuAleld tH1(=917] AFU7elA Hi7he] o]
23S 9] TiRlely AL ATl e v = gle Al
O E5AS Erhal BAEOI T ERE, (BRC B 83 o] oAl 71x]e] 4

2l (Reynolds, 2010; CDC, 2012)<S A= FAE A

53], A AfdAelddM = diFe] @A el wet o] wskE F7
Al o 2ol A Eol dsiA]aL 1al(Seeger and Reynolds, 2007) 9171 AHY
Aol Aol 971 T A Aok FAAR] ALeE sk S ol
AAEY ARRlE HEshs o 288 2531 Itk (Coombs, 2007). o]t gt
A CERC 92 159 919 ARz 9171 AFyAlel Aol A= &
HEole Bigo]l AAXHCR JFHEo dvkal B 4 it H]5 CERC ZEe ¢

AAAQ] Hrom s AFE THehaL el =EAde g8 A = 3l

th= 7’ o]tH(Reynolds and Seeger, 2005).
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Be First

otz

1

R~

juil]

Be Right
Be Credible

==
i)

—_
110

Express Empathy

JJo

5o

Promote Action

==
i)

Njo
N

el
Nfo

Show Respect

9

-
i e

Ayl 9171 Ax 7l

boic.

°©

1—74] %g]_o

S
=4

@l
I3l

W

- #71 A Al el

Fa2 21th(Reynolds and Seeger, 2005).
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A (
A ellAe] AxuAeld #d Aol d=fe &

(UR 1}

AR Z2elal 9f7]e) 7Izke] 1 Bl Ae] AdS
ofdt. AFolM 53] AWl s =N

Initial) @A ¢} ‘917
gk

3% 9. CERC 22 91§ - 917] AwyAlolAd H&FF AA=
_ A AA
AY AFYANEH 1S L 1
(98 AR, A3, FHEHAZS FH0=)

o AF8xe gk RYEH
o HAgol gk tFe] ols
Pre—Crisis o THEA HAH
(1)) o ArlETol mE Pt
o A3 wAA] F4]
o U9¥EY
o 97 A= =AY

Oe 9 FHE A% wAA 2 A

dE A4 ARUAIA
(B B2, A1ES, FHE
7, 9w a3 AW 9
AYe o] ge el A4
Aol akel 9171 FFol th ol
CIEESS
M ESICEV PR
3 Aus AEa AE

o)

Initial Event e
(=71) .

dob ol >,
L ok

Q‘:LN{E:{OOHOH

471 Ay Al

‘:H*o‘*]'«] A&HQ AFYA A
(BE34A4 #Z4, AVlas, s
o 71 Wik o FAAQA o3|
Maintenance e« $]7]ol tigk vlA X4 733}
(H3) o U9¥EY
o FwL} fdu]ofof i uls
o N Ao FFaH
9171 22X ARRE

FTHeR)

gtk o A R Al

471 Ay Al

WFe T4 ARUANA

Resolution
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- 971 4 Ae, AE, A W B ug AR
(fe) - FHE A98A 2 stome] A3 44

- dFe 994 S 43

. oA HEE A% dF F7

A3t WA AR AC|H

Evaluation o AFUAlAY &
(#7hH e A
o A HAr 9 PFaw A A
o ot 9} A7)
AF&Z 2] Reynolds and Seeger, 2005

3.2.1. 7% (Initial) ©A

Aol WAsk= w3kl = Ed A AEs diFolA EeA

AN E FuF 5 Qe ARUANA A AYshof Ak, Agke] A

WA Al B 3 CFE L YYSEA FU0R Q8 A
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ABSTRACT

A Study on Improving the Infectious Disease Crisis
Communication in Republic of Korea

-Assessing through the “CERC Model” on the MERS-CoV Incident-

Youngki Kim
Graduate School of Public Health

Yonseil University, Seoul, R.0.K.

(Directed by Professor So Yoon Kim, M.D., Ph.D.)

The purpose of this study was to assess Republic of Korea s
“Response” phase of “Crisis Communication” on 2015 MERS-Cov incident.
This novel infectious disease incident was recorded as a failure of
communication among Government, public and the Stakeholders. Factors of
failures and problems were researched through literature review and
collections of articles. Then, utilized the “Crisis and Risk Emergency
Communication” Model, which was developed by the U.S. Center for Disease
Control and Prevention, to assess and evaluate R.0.K.” s crisis

communication response phase.

A theoretical explanation was carried out to clarify the difference
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between the risk communication and the crisis communication in order to
avoid confusion with terminologies. At the same time, I have introduced
R.O.K.” s currently existing documents on the infectious disease
risk - crisis communication. Also, I have researched foreign case studies
on the infectious disease risk - crisis communication through news
articles, official documents and other papers. Then, I have analyzed the

factors that have caused the crisis communication to success and fail.

As the result, R.0.K. 1s equipped with a similar crisis communication
plan however, during the 2015 MERS-Cov incident, the document was totally
ignored. Hence, some of the failures were failing on releasing correct
information and appropriate treatment procedure, information delay has
caused insecurity and fear among the public which could have prevented
the secondary, tertiary and quaternary infections, failure of unified
views and understandings of the situation, absence of Stakeholders’
communication and networking, lastly, refusal of interviews and also

deactivating the social media accounts.

By applying the Crisis Emergency and Risk Communication Model, I have
proposed on how to improve current R.0.K.” s crisis communication at

response phase on infectious disease incidents in the future.
I have conclude to suggest following recommendations. First,
importance of releasing correct and reliable information so that the

public 1s more aware and more proactive. Second, developing strategies

_82_



such as like “rapid release of information in 24-48 hours” at response
phase. Third, establishing a risk and crisis communication spokesperson,
department and control tower were crucial. Fourth, implementing
consistent Stakeholders’ communication and network system were needed
and lastly, using social media as an effective two-way communication

strategy was also essential.
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