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N=125
R EERSE PN S BER
N
guegzad TP gpegean (TP ggigeag P FP
Scheffé test Scheffé test Scheffé test

47 3.69+0.43 -2.333 2.40+0.22 1.134 3.04£0.34 -3.434
78 3.87£0.39 (.021) 2.36+0.19 (.259) 3.26+0.33 (.001)
18 3.72+0.34 -0.913 2.40+0.18 0.622 3.14+0.30 -0.493
107 3.82+0.42 (.363) 2.37+0.21 (535) 3.18+0.36 (.623)
41 3.71+£0.36 -1.831 241+0.19 1.383 3.10+0.33 -1.653
84 3.85+0.43 (.070) 2.36+0.21 (.169) 3.21+0.36 (.101)
68 3.79+0.36 -0.441 2.38+0.17 0.188 3.13+0.32 -1.533
57 3.82+0.47 (.660) 2.37+0.24 (.851) 3.23+0.38 (.128)
78 3.75+0.41 -1.816 2.39£0.21 1.291 3.12+0.35 -2.367
47 3.89+0.40 (.072) 2.34+0.19 (.199) 3.27+0.34 (.019)
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SIPN ES o= AE~Ed tE e o=
5 TR N
Figad t or F(p) e t or F(p) S t or F(p)
Scheffé test Scheffé test Scheffé test
5w gk 37 3.66+0.41 2.569 2.43+0.19 1.435 2.99+0.29 5.300
59 ~10 7w 37 3.83+0.41 (.058) 2.34+0.19 (.236) 3.23+0.38 (.002)
10d ~159 w]gie 23 3.83+0.45 2.37+£0.27 3.25+0.36 a<c,d
15 o] A 28 3.94+0.34 2.35+0.17 3.29+0.31
10A13F =t 51 3.85+0.48 0.886 2.33+0.21 -1.729 3.26+0.36 2.047
10A1 3 o] 74 3.78+0.36 (.378) 2.40+0.20 (.086) 3.12+0.34 (.043)
109 =gk 17 3.75+0.47 0.616 2.39+0.26 0.114 3.20+0.31 0.359
10 ~207 w7+ 59 3.85%0.35 (.606) 2.37+0.20 (.952) 3.15+0.34 (.782)
209 ~30% w9k 26 3.82+0.47 2.39+0.21 3.18+0.42
30% m gk 23 3.72+0.44 2.36+£0.18 3.23+0.34
ST 74 3.77+0.42 -1.006 2.36+£0.22 -0.712 3.13+0.34 -1.750
7 51 3.85+0.40 (.317) 2.39+0.19 (.478) 3.24+0.37 (.083)
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Adjusted R?

<E 9> diFAe] s e kel JFS mAE a9l
(N=125)
- B S.E B t(p)
e 1.106 444 2.488
AH 454\ g
45A4] ©] 122 067 .166 1.830(.070)
Z 25749 25 vk
251 o] -.029 070 -.039 -.411(.682)
FrEAL A 59 Rt
5 o] ~10d w] gk 151 .066 194 2.273(.025)
10 o]/d~15d W%t 132 082 143 1.597(.113)
154 o]’ .090 .089 105 1.002(.318)
s At S AL 10A1%E mw
10A1 2 o] -.074 05 -.103 -1.416(.159)
A2 ST 485 064 565 7.529(<.001)
A HE~EY 2 .050 127 029 .391(.696)

12.109(<.001)

455

A17

- 37



2 ATE 6/ F

wr

X
o
oF

0
e
el

)

e

—
1o

zr
m

ol

el o)t

o)

, ol &8 =(2007)] A+

=)

=] =
]

3(2008)¢] A+ 3.48% (5%

O;
o

==
T

uj

L
R

AR H7E Aol A
3463 (53 k), olxlsel A+ 3434 (5H

3

o)
A

gl

=) By

=]
Z

SRR

;O.ﬁ

s

T 45704 = o)A}

3

Dz

T 22719, A% o]

2570 3

Mo

ol

FpAznee oasE 247 91, 84

]
ZS|

]

QA el AzA o9

o

aig

ol

I~
=

kil

o, o

1}
A

$£o 7 =4 vE

o] 4124
AF T Al A

&}

=
fLE

(201D)¢] 2+%

A73(2008), HAA

k=

(2007), <

g

Aotel thshol w7 7

B

Joh oy @ 9

J
A

5

17 Ave} W2

O
RS

o

)

-
mk
s
@

N

_38_



A}

Ao

o= vl yent B A7 Asel s,

=
o] &

T

X

z

ZH2004) €] A+

(2013)¢]

e}
FS oL, o] 4 %4(2011)¢] 3H

yu

¥

To® YA dEen, obA

a2, tAdA

9

slo] AR H T (Curry, 1978). F214=(2002)2] oA 7]
FYE, A

=
T

2

9

!

A

)
=

B
o
-

Ak

I3

AL AR @R o

z

HAANMFEH T

Ao Yeyt g bt

e
okl

o

ol

]
“

23734

;g
(2008) 4]

Ao AtnH

ko1
=

| ZskA| Aok

=172
Az EgA g ATl

ol A AN FAE

=
[<)

GEE

3

B
T

ur
h

L
R

.

of 102.154,

%

BX
ile)

K

H

7 3}9}

bl

Ar)og B

]
v

2557 (4

]
“

pal
=0l

hul S

KR

160%

4533 (H

L

R

4}

B

=

46.26% (AW, A<=, 2010), A}3]

L
R

FS A}

o]
H

o]., o]

o
v
)
ol

—

NI

j—

0

of
)
™

N
Nfo

1}
A

i =7 e

9]

el A

]

H

e

7}

W, 59129l

~
;OO

aig

il
-
ol
o)
A

4

p—

o
e
)

—_—

0

I

R

[e;
_39_



i

Aol M= Bl =g A

)l

R

|

—

)
R

i

e
ie

N

R

|

—_
1o

=
o
]

el

ol

DR B

1

;OO

gace]

M

=71l

o]
=

S DE R

ok&, 2009), o1& a4

, 2013).
of 120.7274,

-
3t

SRIER

= &152

A 3184 (44

el

=)
rH

el

)

e
o)

Aul S

KR

Z

)

ol

FAI 7Y A g A4 E(2015) 9]

3]
pud

Aol =

3

A7 73}

ETE AEE AT flof

=]
&

(53

e
%), AE=(2004)8] Aol A= 415

Aol M= 3.68

e
RS

g% dIAHE 3584 GH =), W5 (2000)<]

)
;O.ﬁ

(64 A

3.864

1M
=

11(2001)2] el A

Pzt 99, A=A

Nfo

—

o]
o

o

B2

i

23

ki3

6GH HAZ:)ez M=

]
“

~
;OO

sl
B

i

BR
]

KR

o)
A

ol
o

=

-l

i

A

B2

i
&+

KR

o)

N

o)
M

0

X

Ryl

14
fvzel
or
Gl
ﬂwo
Br

7
;O.ﬁ

N

T

BT <, 2000; o]4w], 1996).

7 &

2

;O.ﬁ
-

A

o
Br

7
;O.ﬁ

o] itk waka 573 ALe

3}
=

23!

8] AstAAk & Aow AlREG

EY
= =

KN
=

il

A

(W3l =, 2000).

_40_



3} (Manenti,

f A oF gk

o5

[e]
T

gol

s

7}

2012), Zra @A A7 AT, #E A, 77 AA, ZdolH,

A=)
T

%A 3

A5

A

F o (Drenkard, 2004).

5|

H7} g

=z
L

{ﬂ,

buf ol o

o) wraslo} &

=

P
B

plo

Gl

A9

3

s

+el

5|

&

o A=Az A=

ol

)

fol& BAom 454 o, &

frol

7bo] wha}

s

I

AL 748 159 o4, 10 ~15 w gk, 3

ZRA

ki

ﬁo

-

)

ﬁo

s

o~
T

’

&

25 o]
ZF 10X 7F mlgke] a2 oA gha el eke] A UEyth o]E V)

T
o

T
o

,ao

B

’

2004; ®al=3, 2000). <

I~
=,

(A<=, 2003; A H

A

o
™

!
oF
ol

)

o whepa

Zl<, 2003).

!
oF
ol

ﬂo

)

40.8% %= tEFSET

L
R

A

e

X

wr
M

R

¢+

9
A
ol

2003).

<
=,

7

=

Foh(

1o
o
a

o
B
!
oF
ol

ﬂo

o

)

~10d W)

)

5

T

|

I

glo

Al

s

ol
ol
B

o}

. e Ee A Ao

s

o] of

Ak

N
RK
ol

_41_



K]

)
T
ﬁo

o
=0

o

i

Aol A

M

7
No

FoAEo] 749 ol

573 (2000) 1 -l A

ol vheAEofof & otk

|

|

Ao Jehi e

)

sl

Fod o Q1A ol

otg)
= ©

o™, &, 2008), HF7HH oAb

u
h

(

3}

70

=g
=

s

4l

ol

Nr

ol

fvzel
Nr
Ea

s

F71el = Al

5|

_42_



A AE

BoATE FHYA FUEAle AR, ARiEd s, GEve e B
A% SAsnA ABE A% FeaA Aol

woQge] daAE A7), QEel AAF 500~8008 el 671 FFPAel 2

oh A AEAE o83t 20151 94
2AAHE 108 79744 ARFHE ANSFAT ATETFE AP Sy
Angd 548 2qss BY 9AaE5E S Rubin $(1991)0] AAE 8714
A AT 5Ee AT A HABQ037F T AEe FhE skl
&3 GICC(Global Interpersonal Communication Competence Scale)=-, &
2EH s A 52005 o JhdE =l AR 2E#HE AT
(Korean Occupational Stress Scale ; KOSS), 7tz @8] %e& 24-8(2011)9]
Y A RE A8 AL AFTIEAe] WES FA, Bddte] AT
ETE5 AMEs e AsE SPSS WIN 210 Z2 038 @83l 7|&%

)
fol

Al, Independent t-testt ANOVA, Pearson’s correlation coefficient, Multiple

regression analysisZ A 3 3} G t}.

b 2271£4563, 3 A AEe Ht 859+6.07d, ¥4 HEA e H
I 19.74£11.189 ol o a5 HiF LFAIZFE 9.75+1.244] ol Atk
2. Ak 9 A} T8 53 ko) s 3.80+0418 o2 eI, ZHE A



—

0

o
v
w5
ol

—

NI
)

T 2374020 o=

3

o

o]
=)

o]

N

21240314, =A#H 22 2.92+0.324 o] A t}.

 3.18+0.35
@9 315+0.364, AL 49 3.17+0414, FA AR 9 324+0.394,

S22 99 311404274 0] 9T}

]

o

HE e

]

2.26+0.247%, 712

s
!

X

;O.ﬁ
-

<0

0
A

gz

3

o7 39

]
“

Aol 3

s

] u
“

dFe 4

oy
)

ol

-

.

e

Q)
=

3. A AR B E e

= ey,

)

o}

4. AR

o

Br

)

012), SJAr&Ee9

S, e

o HE A G (r=

Ea

|

-.344, p<.001)

]

FrE®

)l

(r=

!

N

ol
00

2 (8=0.565,

=
[e]

SRES

=.025),

u vk (B=0.194, p

ool AitellM girETH, AFAEUL, oA AP

S

~

o
o
el

51 ol 4 ~101 1

ol

=l
o
E
o
Br

w5
o]

N
o

|

el
Pl

i
B
ﬁo
)
oo
ﬁo

o
2

—

CE R b

H|

_44_



2 7o A%E 2AR e

B. A

mo
o
o

o] BA ] I K

+el

°

2

Hdew 3

=

=

F2EAL

S
R

9l

3

o %

7] o}

4

S
Rl

ohd

] o]

S
R

[e]

;OL
Y

—

i

B

-

jon

)

—

0
o

)

NERERY

;O.ﬁ
~

s

T

17

9

2]

3. FkE AR el o

@a
-
jant

ol

;om
B

el

0

el

N¥
)

R

¢+

~

o
0

o
ol
3r

)
;O.ﬁ
N
K
K

T
o

Nr
<]

—_—

|
ol

—

NI

Al

L
R

Jel

_XTI

N

To

_45_



;O.ﬁ
T b
J)) B - m i
N ~ Y i ; .
i R T
~— i U 5 .O
—_ .M ui ‘m ﬂwrlo _!L Mu_l
Mﬂ J;uA_| ;O, . \W O L.ﬁ n_mo
: J x : : 5 oF B 3 = ofy
N N B o} o H oo A = - ~
[y ok s _,Tn | |
: . - e = M- T X )
- =T = 3u £S T N = iy - *
: ﬁ > ) " o+ _ — - = mf
__W o : < X bl W 5 il .
of LS B N = ) W o - o
N S ma o ] B X ph = i .
iy L T = O A e o
- Z.wﬁ 8 .C O_H X ~ .A — ﬂw
= =~y S K [} o o o~ G- = % .
uT - H ~r o won = .z g
| m : i ; A 0 x —_ ar )
o NN ol ST : :
Wo % o M (=" Es N o] @‘ T oo =
. o : L
%ﬁ% T ﬂr 4 mﬂﬂ%%w * -
< A X B | 0 T o woo P ;
= = X oF T oo s :
n RS My <] AR T TR T il e :
EW EW tof R - Jjo wt Mo o 2 z 7ﬂ
) a : : JIL :
M M 8 2 o T z.www L
G L o 3 A Br N i) :
3 = Mo SICY B ox g - :
1 :f : : s mﬁ T o X m N G T
) ~ grre) ;O . U
: y T N JLH o0 G o N T o A Ho A
i o} [ E Boor 9 o l 4z : :
oF N o £ ) o e S v = i ¥
o (- N X < [ = g G SEC A = 3 3 g
mr T E ).pzoﬂmrﬁ;fwo_z» mmrmw,
T K[ o m = 4 KA .® e + 8 S 3 i
S X oo Py . o < N T 4
,mo O . | . S : 0 jgace} 01_ 0
= N g No . ) ~ . = M : : : : : |
W eR nd i~ ald — NP Tor = ™o - oo il > -
: o T B N = N 3B X N
. 5Tz 8 HoQ S = = NE 7 8
; T = s T DRSS B- =L N
< < B TR = N S : :
g , = - 7
S iy T g , ﬁ 1n
» 8 3 . = i ; 7
Tz - X G2 N
o .
jzel
8 ﬂ
17ro

g3l =], 2 '(—445.
W 815 <], 20(4), 43
& o 77

_46_

=

01 o] x] = O:]S]: 7}
] ] ]1_. o © 1

27

=R



ol

o

plo

sk o abel g el z

%)

4(2000).
)
©3](2001).

A

o)
Rin

)

i

, 20024 129 5.

2EY 29 Y

C

T 2G5 =2 Aed A2

e

ok

Tor

ol
s

Ao

;O.ﬁ
~

I

T

)

_/D

94

=

. 1k

2]

=

312 13(4),

(2007).
Bl <5 (2004).

1

[oy
o/

o

)

Tor

o

e

Tor

B

o

7851 (2001).7] & 7F S AL

3]12], 19(3), 261-270.

15

< o

3}
=

A3, AEAE A2

JAAE FHo]

2]

SRR
== ¥ 2(2010). MBTI

F& (2005).
A A
F(2012).

o
A

4
11]'-}\
X
Bk ol (2002). 7+ el

z

Al
ay

SRR

o] #A.

)

1%, 17(3), 342-352.

3

7

o/
o/

=

(2008).

1+
o]

N

&
A

oy

ok

_47_



H| =4 (2008).

o
0

shaf A1 x}ets]

o]

N
o
Tor

=

Tor

)

o)
=
e
il
oy

;O.ﬁ
-

HENE RPN

2]

k:

<4 (2008).

ul
iL

A =(2004).

H

AR
HJ
oF
ol

Tor

T

=

Tor

~n
=/

X

B

ol

mo
)

=3}
H

o

18] <5 (2000).

oy

B

N
|

M
=t

ol

~r
|
T
oF

"

]

294 <

9l A
L ZEEEA T 5(3), 118-138.

717(2003). 2l Hl 4 ¢l

Al
ay

‘o(’)]:

3

AR
HJ
oF
ol

T
Gl

Tor

;O.ﬁ

N

=

Tor

ﬂo

‘_mu_.o

A

A

2 913}

13H(1991). A3

[e)
A

o

o
Tor

=

Tor

o
I

0

43 7517004

o

o AFYAA 5

s

2

s

24 ) 74

1A 21 (2005).

Nl
X

—

O

—

Nd
K

M

A

F15 k] AR LA

o
141, 16(4), 507-516.

o] A
g

[ai3
o

A 73 (2008).
4

o4

o

=

Tor

oy

B

ol

)

M

A 4 (2010).

o)
Rin

oy

AR
HJ
oF
ol

o7 7

A

s

-

<., 297-318.
of &

<

‘o(’)]:

el

_"

A
ps

T A9d A1l

1ol
- 48 -

Fol AfFYAeld wAH= 7l

A
o

3

R

Fue A ey
o)

244
Aol 4, 1(1), 33-45.

(2011).

(SR
T

o] 3&#}+(2006).

o)
Rin



o] 3l(2009). A=A AFUA A Aej el w3 A FdFLEI
gl= o 3], 2009(6), 145-151.

o] 4w (1996). WEAd txAFue] te g A FA4I} QAL AT st
L AARSE Q)=

o] 44 (2012). tZALe] Ay JrraTeH. A

o] %3}, SAIH2008). A1) 2279

o] 5<A(2004). FFFTAFS] QI
AFehel =

0] %2}(2009). Action learning ZZ 1@ o] 7+aALe] EA A T AL AT

a3 Aot wArekg) =

o] 215:(2014). BATALS] oA 5E, A&,

o ekaL AlAbo}el e i

=
2
et
ol
o2t
o
1
2
=)
N
rlr
o2
o%
2

A o) skl Al

1] ]

rir

e,
4u
o
:Ll
)
lo
r o)
X
o)
Hl
El

o FA(1997). AF-2=EY 29 FAH 5. A3 HEA T #1237, 163-182.

olEfsl, 7l A2d, AAQ, BFA5H2006). ML T B F WL,

gers]=], 12(1), 113-121.

old%, HUEZHE(2010). WAIALY] AR TE, AAE §F, A=Y
BA. 7Fz P 83X, 16(4), 488-496.

2014). 4FH7k: AR GFuY Aua oot

s g

F574(2000). toAbe]l dFFHENE RSl B A At viekd
Aol (2002). FAEde] o] FEYs, TANE 2 dddAd A=
3

AAR, 24N 5 Q5. FFY AR2EAS FHETI AL P BEN, P
[ el ets] =], 1(4), 297-317.
FFG010). FEAS ANNFF, GARESYG ARUE, 2 Q) B

F.oATAYSw A e =R

.

_49_



HobE(2000). 74w Dele] AR AEw 2} BAwF WA= JF. AFet
e E DRI TR

A5AQ0ID. 24790 AFUANASE, ANARA, AEA BAT AR
=5} AFUAA wrEo] mAL da B AAL e =R

A (2012). AERAS] QA o AhAES FEAS] AobEF el wA. @

rE

rﬁ

5174 3.(2003). =24 e JratrE 9 HAENT 2 BHEAE HS FFdEGI
=], 47(6), 380-408.

Coughlin, C.(2002). Saving nursing management. Journal of Nursing
Administration. 32, 178-179.

Curry, J.(1978). Assertiveness Trainning for supervisory nurses, Superviser
Nurse, 9, 45-50

Drenkard, K., Cohen, E.(2004). Clinical Nurse Leader; Moving Toward the
Furture, Journal of Nursing administration, 34(6); 257-260

Faul F, Erdfelder E, Lang AG, Buchner A.(2007). G#*Power 3: A flexible
Statistical power analysis program for the social, Behavioral, and

biomedical sciences. Behavior Research Methods. 39(2), 175-191.

_50_



Judkins, S.(2004). Stress among nurse managers: Can anything help? Nurse
Researcher,1 2(2), 58-70.

Judkins, S., Massey, C., & Huff, B.(2006). Hardiness, stress, and use of ill time
among nurse managers: Is there a connection?. Nursing Economics, 24(4),
187-192.

Lorber M., Skela Savi¢ B.(2011). Perceptions of managerial competencies,
style, and characteristics among professionals innursing. Croatian Medical
Journal. 52, 198-204.

Manenti S. A., Ciampone M. H. T., Mira V. L., Minami L. F., Soares J. M. S.
(2012). The onstruction process of managerial profile competencies for
nurse coordinators in the hospital field. Revista da FEscola de
Enfermagem da USP. 46, 727-733.

Marquis, C. I. & Huston, B. L. (1989). Retension and productivity strategies for
nurse managers. California: J. B. Lippincott Comp, 303-320, 323-340.

Papa. M. ]J. (1989). communication competence and employee performance with

new technology; a case study. The southern communication journal,
55(1), 87-101.

Rice, J. M. (1988). Transition from staff nurse to head nurse: A personal
experience. Nurse Management, 19(4), 102-103.

Rubin, R. B., Martin, M. M., Bruning, S. S., & Power, D, E. (1991).
Interpersonnal communication competence: Scale development and test of
a self-efficacy model. Paper presented at the meeting of the

Comunication Association, Atlanta, GA.

Scobe, K. B., Russell, G.(2003). Vision 2020, Part I: Profile of the Future
Nurse Leader, J Nurs Adm. 33(6), 324-330

Sullivan, J., Bretschneider, J., McCausland, M. P.(2003). Desinging a Leadership
Development Program for Nurse Manager, J Nurs Adm, 35(10), 544-549

_51_



a2 dEE

3.8

tol 2 s sy

S

Ast7] 9

¢+

4. 9947 24 2 g

]

o

0
He

—_—
i)

g

w
]

!

i)

o

717} ohyl

[e]

]

3L

7elel

L

ATE

5. Y R % 38 Wy /AT o

ATA} =

o
ﬂo

=R
=

O

H]-§-0]

Foll Al iAol o ¥ =

S

= oo

Al 71H =]

Tl A

&l

o:
R

A ZAd AREE F 20~258 ARolH, B

L geoy

4
o

b
oF
]

_52_

F@ ARE ALEE Ao




6. 43/ E BE ZAAF ©F AHA

sl

)

e
o

0

putl

Q.
1741 2] 91 1 3] (IRB) =

bol 414

o

o

%1/\]—0

9]

th &f

ate] Aol

E-mail: bboboo@dumc.or.kr>
(<}

A I

I3
=

e

L

.

st

o

<ATA

=3

sl
o]

A
ok

o
ﬂo

Al

O

1°

Az Ao Aelo] wa o4}

7 9

&4

]

[e)

s A%

2

al

5

A A

duzxt ALY A&

ARE

5_].

o

B!
<0

0

)

HdA FA

Ao

il

s

T
o

=4

et A=A

Az
O

=
—_
i)

T

el

°
S
el
et

(X17)

‘W__.O

jazel

B
B

_53_




FAI U712

5|

o
o7

L

MApag ol A 7hE e o

R

9l

S

FdacRs ey

Uy,

¢+

9
A
ol

)

Solr 7] ¢

=
=

kel wA

K

il

To

x
s

c

ol

aL 7

goz AeEm, Ao HHo] BAH

il
)|

0

X

—_

N

o

Ho

9

2015

. bboboo@dumc.or.kr
010-9941-0 0 0 O

SEE

bol ol 2ol

o

_54_

FA17] whgd o A

S

A olele] AGAR Fol

=
fu




Fol Bt #E

°

i

iz

AR

)

ol

iRy

[e]
=

7F)

]

-3
‘lo

3

I3

=

FHA A 7]

[e)

oo

.ﬂa

ol

>

ol

T

ol

M

Wr
M

B

o
3l

o]

N
o)

—

Njo

X
W

&t

445

7}

s

Gl

T
~
W

~
;OO

AR

4

10

_55_




B X
TR
=
TR
BK
T R
Gl
uT, i~ JMJ_ o BE N Mo ﬁ ém 1@ 5 Jo 3 wo Ju dl Ho ol =
3 A " <o (0 o Nj N
@ o (o I I B ) ™ - i ® P up BT = o
o K E o T oF s H o o V o o o = 7o | RO ‘1@'
S o IO P G I o S P I B -
e N :W RO o T W ow | W o X wooF jol
S R Ll o PV N A o [ XU op ™ | w oo W5 )
LA g N g dp o | T X | xo B g o R R
do " :vL ! aﬁ. MJHE N ﬂ,_ 1 I PR | =g | WO ok ) Mﬁ & u_m Uy
_— o B |m M B i = oF o X ol
- oF o ) = =3[ % .MM o ) mﬁ W Mo | R Mo & @ o o . M %0
i K ool I S e B TR I ol i L B B A R P
g wﬁ WS g e g BN o | b B — & W
22 | F RN b T F | Tm | — — L ° o o ok
% © @ o s e mre & el RGN RCITY i _ AR T I
o W@ T Rl o ER| W ® R & ., | -
I I e i -l B B S I i N I S R
ol F ol VIR T KM T B ®OR O X | T el e | of okl e e
NORE dof AR R N R o M| OB e | WO NN NTOINNT ONMNKX
P — ™ o <r Te} © ~ 00 o o — N
— — — — — — — — — [a\ [a] [a\]

ol 7}

_56_



=1
ToH
=
TR
K
B R
B
M | E) O 7, 2 H e | il w ol
N P - S . = - (U nf- M o
god - k| B s | g Ml (a i =
L R T BK L A ) H] i
= |zo x ° oy = ~ oy |TE = Gl
I ! g By | o =
ol o o R 4 = = E R o
o iy il o iy e T T Yy r
iy o —~ A s 3l
R gy e ° wE wn K & Oy
o T g owm B T | ¥ e KM A N -~ N G
= 7T W > =) i N s olm oo S ol s & o
i I Y R S T Py RE | R GRS
B M =~ W ny oF 9 £} I o) W L A Bo B
N | Ko = T ) H
e I T I = M R e Y B B B T B
- = oF ) o- ol N B2 W o o 7w
o R Y B o Hr b - o . o o B B Yy oF __l%n el
NN ol | o ~ A I R = i 7! w - T .
iof  |lof B | %o oAk op of Mo | o B | of 4 o] W e of o
NN T W oY M| oo NP N B W HR SR e N AR o T AR
=0
o g} < Te} © o~ o0 [op} o — o ™ <t
[aN] [aN] [aN] [aN] (@] [aN] [aN] o™ (98} (98} o™ o™

ol 7

_57_



w R
TR
=l
TR
K
B R
&K
wr
il il =
: an ol
T z 5
W@M : i
TN i -
ﬂ%qﬁo & -
= B of |
% ﬂa#E ﬂm' |
L | 1@%&.
o X ar.u_xmjmoﬂa_
Y Sy g
ﬂoef%ﬂﬂﬂ%ﬂn
@ﬂe%%%ﬂﬂ
%ﬂﬂﬂﬂ%ﬂ%
_dﬂ%moow%uuﬂ%
%ﬂﬁﬂﬁ%ﬁ%
_1r H
CREEiTE s
. - 7%%%_
3 O
= [N
= 0
(98}

ol 7

_58_



o 49

—

[e]
o Q8 | RE S o -
W& agA | N
A EE CER T
=
e AgEe] W7l AR el
AE & A P

e OE Abge] Qe B 5

ATt

U= oy A3 A et A A s
7t}

e Ay ode Fa,

UE o FAE tE AAAES
Holgtown Yot a= =2 o
Lol Yzttt

Us i ANSe 22 oedo s

o7 z g3

AEES W wEEsitta gk

_59_




o% Mo

Tl aan | s e
g B ad v
LH-Q— JEE?_X] < S T

o | W | Clm | Beld | A

<
rlr
i
)
i

ShA @,

s ds =3 g Wit 54
= A Gopxrdn

v distd o ik e e
2 odoleal UAFS ¥R EE 1
AR 0.7 gt

s dists J58  de 84
= 2%

_60_




N
ol

;OO
sl

Al &

N

| 25}

*

Zkell

)
To

o

|

‘ob

]_

i~

—_—
o =
= P
"o
W
" e
Gl
GO
,%Lc@
10
~

-8

2k},

foF 3

9

[e)

ol

[¢)

)

o}

“ul7] A

Ko
=

—

fue!

e

A

A

k=

5171

[¢)

Ak
=

o}

443t 7pgel

B okA

Aol

sk,

3 oF

Al

o

KN
=

—

ol® 7k 2

~
;OO

ol 7

11

_61_




o

128

RISy

ol

o
Ul
ol
B
o)
)
)
o
oy

AR A v,

9

A Ao A oA 2

o] 377] 4

A

of a1

fsi3
=

@4}

KN
=

B

o

vhel A

=z
FL

=K

K
ol

—

O
o

N

&

B

¢ o4

o

ik

9]

A AL

12

15

24

_62_

7F ek




o
o
2z

H
n
284

=g
o T v
~
Lo B
= N oR
C G I L A S TR - T S - e %
o oR S S - % T b
ma T o TR % X o = W T o & | ®
© T |y o< Ko X0 Ak i e |
= H 0% ~ o = R 2 N N
N =T 2R | oy H e i R = £ | N
T — = M=% o o) w X |T J
= % RERAT v ' E e | AgEw ||
T %3 : = N Sl - .
) = k- Gl E ~ = | o
o 0 ra iy o 3 |dp Ne = )
3 Zo N e T~ e B R o o]t 5 4 qﬁﬁ - qﬁﬁ M o | T
oo X N = ol ol % R e e 3 e A
- B = N Jofor o X O N N | - A S pn |R e o=
- . U_l X B |~ s H;l ET To ﬂﬂ =0 \ul \ul :i s ey T
el ol e G N IR T R N e R 7oy E @ e
%ﬁﬁ%%%frmeﬂﬂﬂa TGS ?W%@wnd..ajmajﬂ v
e i o T B R - i o S B
Sed B TENT R Ng e Tr T Baa b T | v b
w P G i Ll R o =3 S I (N ey I
~ . <Jo A plo B X o o O bl X =T X=X —~ Njy
of Nl m oflay Tk "UIAF ok T @™ |To|awm| T R|T T N W |
oo | K Rlok ®|SE W W PN | TR|ITET I TE|TLIT LA T T W
—_
;OO
8 S S| & ] 8 S = & 0 = & S & &

ol 7

_63_



o
o
o

iRy
o [P
= N
e
FH T
o B
= N of
JJ >
mm o o )
" " el
¢+ = &
- T
1_-0 L
w < -
o JJJ k o
~ o HT.C
gl o= °
"
do = ) hoAﬂ E
= o \Ul Wﬂ T M
R -y o "
R ) N o
g 5 b TR W
il iy 1__/I o = oF o
- e o %o
Jo ™ — a
= = |~z v
o W| < % >
T m| R R ST
TN (=) oo | R oW | A
ﬁ_v.o
! (@)
& S g S L

ol 7

_64_



AL 25

AN(V)E

0

!

O 4

Gl
vA

A

T (

,ao

0

O 71eK(

O 71&

0 8}

ol
s

e

X

T
ol
o
Ny

071 e

OO <]

VIR
)N

) (
e (

T
il

M
Mo

T

il
i

T
T

2) ST ALE A 9

N

¢+

cul

NI
o)
Ho
T

T

—

0

N

3) 71K

2173

KN
=

CEEEERE

e

0 oy

O d(edl= SHdvd 9-1He = 7))

o
e

cu

o
E

G

O 71eK(

Huh

=

AR A 2

g3

Yt A

Az
=%

file)

&+

_65_



HoO= Fe: e~ Y SELUCH EmEE ) gRERe | g raed | [0
SHARE THE {72850 1| & 208 1 g 2gmeNn
LA By
2HIT 2015-11-23 18:08:02

Ay

2R

A= 28 220 F0A= =Z00L;
APEBRAI DAL SRICTE 22 IS ELICL

o

ZE UPEN =8 =20] = IEFUCH

——————— Original Message -------
Sender: 20/

Date : 2015-11-23 12:44 (GMT+05:00)
Title: A7 =7 22 =ELICH

2rEatM &,

HE UM E L =22

El
Ho
Jz
=
B
nal
12
(IS
M
=1
Hr
(=]
=
o

BREA 2EEH HIZE HHFAA ZAEELICH

Zil=cE

_66_



H = Re: B4 22 EEILICE
EILH AR HEZ .
= A e
2T 2015-08-20 11:52:06
ll=3 sl T+ MEE dEEULL T2 380 IHAZ HIELICH

--- Original Message -——

From : "20=""

To : drhur@khu, ac ke

Date : &015/06/19 282 2= Aidbid6
Subject : BT 2EELLCE

TR BIAb

SHDHEGIE & UMM A0 ELH HY YM-E
=M WEMM WD

HHSH DHEH HRE R =AM ZAESLIC

_67_

AYELCL H3Z

S5y WOAEYA, IBRANE A2 BY B

8 HI(GICCY'E MEi T 27

BRIl

= EELIC

g T

o

ST ETE



Hos RE: HIAEA S2|EELICE

S = I

gr= A il

2HE 2015-08-20 11:03:23
Zoj% My

£IASE BB},
M=ok A|ZHE|H 2.

AT £

From: Z0|= [mailto .
Sent: Wednesday, August 19, 2015 6:50 P
To: chang0343@yonsei.ac.kr

Subject: TRET 22I=ELICH

_68_

Faes ) (Ees) (&
tFeEs )i (& 2ys

o) S5t



[A1]-46]

Z|EEel eIy YolZuSEA

B D (10-773) FE TYA HHUEFT EZE T Fah : 031-961-8405 T o 031-961-3449 TEA : 0S8

[ o e ZeEs ol
- Aol | eenEE
Rk 2015-95 .
S SUEH SUTMHE YALEEE, FPARY S DEBHFNL A
O H2| @A B ARIE M9 [ REALEE do O Kads
HEER O =7|1ZE/A4%54 42 O S=wD 49 O Z0=D 4 O 0248 &g
O Ol4HE 418 O H™EE 4o O UP gl 0O 7|5 de
ahe 2@ B YA O H29Es B =5 W EFA O Hag
22| A 1765 He| w4t 20150817
BHAEE YA BT, SHEAY L2Y DAY, UTE, HHW
O #HEAYPA O REXXE O FER2Y
O2E O gar? O odsde O HE2e4dE O dHaHE o
o O SR7&E |88 Bx2 A5 W H2FA O g% 0O 7EH | )
W EPE O FUY e e e FA )
O Hid O A2 0 w3 O ®ax 1 PMS
W HEET O MEMME O 8 )
Helgs YauF oy HEL U BEERE
- F2 EAY 29 £ pPs 4EEAE B SOEAL YMzBEY RAE, TS
FE|FgRTie BME S0 sIrEAL HEHENYE =Y - e UehE gYeIR
s GTE, IHE 9 gE%oz 59 BHT HE MoE OO BT SUS U5
7z g
- HelEak 9
- EEEM
e AR
g 7
gt 0 Aty jiE
dojys
7| o :
28 o *
Hgl o .
P olERAERE o) W SHOM HYUY FH
- EUED A &He B2 ARV F 10 B A0lE AEFE A
- g8 RE7(IEREQUYSFE 1B20S09167X (HPASE Sof oozt U x%
el fE etls 5% A
SFlEAE @2
Ao =7 14 | sogmay | 2160816
FEER mER OAFESH D@ Dws [0 FH E= =5

IRB SOP wer5.0_20130601

_69_



SRdERuMEY 5“;35- Institutional Review Board — FWA #00015287

g unersirilsan

[ | oyamn yomas g8 AREFRLS AELL,

* A LT He| SR OO B I|HBSY R AN HFTE Yo Yol HaSEyG

* HEEYIH REAS I 0127 YU R REBEUTSE 25 o|UH MPSE 015 ASE 7SN KT HIE =g
SUCh B B A Ojsteg 2o HEoR HHE S fHUCE

YR 7R AN R HAE KGCP U ICH-GOP FES Todio] JUFUGHANTEE § LN a8 Savug.

* UMY ZHSTH A AUE BH UE D FEY oo, uE 5 BEEGE Bere desal?) digtch
CERHT O AL HR BENITERE 0 GAHOICH BSAG H2MNUE SN0 FAT| G, 11 04 BSHI 2
Hoemnst s P g4 ERNAYE ESEANUL [0 e BIs0 HE HEgg °'E1'=-‘.'Jl-¥:|

SIS 7|22l dogd

_70_



ABSTRACT

A Study on the Relationships among General
Hospital Chief Nurses’ Communication Skills, Job

Stress and Nursing Management Competence

KIM, MI SOOK
Nursing Management and Education
Graduate School of Nursing

Yonsei University

The purpose of this descriptive correlation study was to analyze the
relationships among general hospital chief nurses’ communication skills,
job stress and nursing management competence.

For this purpose, the chief nurses working for 6 general hospitals
with 500 ~ 800 sickbeds in Gyeonggi—-do and Incheon were sampled to
be subject to a self-reporting structured questionnaire survey conducted
from September 24 to October 7, 2015. 125 responses out of 135 ones
were used for the statistical analysis, excluding 10 ones that had
omitted answering some of the questions.

The results of this study can be summarized as follows;

1. The average age of the subjects was 45.70 + 4.43, while 84.8%
were married and 67.27% had a master degree or higher. 54.4% of them

were working for the general wards, and subjects’ average career
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length as nurses was 22.71 + 456 years, while that as chief nurses
was 859 * 6.07 years. The average number of the chief nurses per
department was 19.74 = 11.18, and subjects’ average daily working
hours were 9.75 = 1.24.

2. Subjects scored 3.80 = 0.41 on average for their communication
skills on the 5-point scale, while they scored 2.37 + 0.20 for their job
stress on the 4-point scale. In view of the sub-areas, they scored 2.26
£ 0.24 for job-related factors, 2.12 + 0.31 for personnel management
ones and 2.92+0.32 for organization-related ones. On the other hand,
they scored 3.18 + 0.35 on average for the nursing management
competence on the 4-point scale. In view of its sub—areas, they scored
3.15 £ 0.36 for the clinic nursing professionalism, 3.17 * 041 for
leadership, 3.24 + 0.39 for the administrative leadership and 3.11 + 0.42 for
the educators.

3. Subjects’ communication skills differed significantly depending on
age, but in case of job stress, no demographic variable affected it
significantly. Subjects’ nursing management competence differed
significantly depending on age, career lengths as nurse and chief nurse,
and average daily working hours.

4. In view of the correlations among subjects’ communication skill,
job stress and nursing management competence, it was found that their
communication skill was correlated positively with their nursing
management competence (r=.620, p<.001), while their job stress was
negatively correlated with their nursing management competence

(r=-223, p=.012) and their communication skill was also negatively
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correlated with their job stress. (r=-.344, p<.001).

5. As a result of analyzing the factors affecting subjects’ nursing
management competence, it was found that the career length as chief
nurse (5 7 10 years) was significant (8=0.194, p=.025), and that the

communication skill was significant, too. (3=0.565, p<.001).

As discussed above, subjects’ three variables - communication skills,
job stress and nursing management competence — were correlated with
one another. Hence, in order to improve chief nurses’ nursing
management competence, it is deemed necessary to encourage them to
control their job stress and improve their communication sKkills
effectively. Particularly in case of the nurses who have been working
as chief nurses for 5710 years, communication skills were found
significantly correlated with nursing management competence. In order
to help them develop their nursing management competence, it 1is
necessary to develop and operate a nursing management competence
education program in consideration of their individual educational
backgrounds, experience of management and career, while designing a
self-assertion education & training program and a professional
communication  strategy conducive to improvement of  their

communication skills.

Key words: communication skills, job stress, nursing management

competence
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