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1) %% %& %] (organizational commitment)

Allen¥ Meyer(1990)7} 7Hbet A& 1870 ZFoll k=4 3o stA 9
TA2007)0] A -wmeksk 16709 &3S Abgstlh 2 B e e 1A
el 1dol A ‘wl g€ty 5w ¥ gAE(Likert)e] 58 H== ZAS
ATt

l‘

[o

2) 2 H-WF=(organizational commitment)

2RO Weiss(1967)7F  71g “the  Minnesota  satisfaction
questionnaire (MSQ)"E A 27(2013)¢] +4 - &3 LA E o] &3td). A
A= O gYgst 458 & 5 A+ 7| (variety), @ A A ou7}t &
Abgol F = QlE 7]3](social status), @ ThE AFES 18] Tl E @ =
T = 713|(social service)) @ TE ALgRA A AXE F U= 73
(authority), ® #2le] Wyog AL & & 4 = 7|3 (creativity), ® A4
THS W3lste] dd 5 9= 7|3 (ability utilization), @ A1 FHE
&g 4 A& 7] 3] (advancement), g mpmA ded ¢ 9l J(activity),

@ SIA}e] oA A Ao Tt “Jé7&(Supervisionftechnical), 0 FAle A==

Lo

N
A g ds T e Aol Uk wr=(moral values) 59 207 ¥ =
o] Foj At} zt e g AE(Likert)o] 538 A =R =A33T).

#}. o] & 9 = (turnover intention)
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E i AATE 3937 (78.0%) 0.2 vl st gl 1117 (22.0%) Bk Borh.

£ 3. A7l 54

%21 8(%)

T E Hl =

A F-AF3] A4 B4 2 1 197 (39.1)

o 307 (60.9)

Ay 20t 164 (325)

30t 196 (38.9)

40t0 o] 144 (28.6)

e AEZ o] 3} 115 (22.8)

& 307 (60.9)

o st ¢l o] A 82 (16.3)

AEHE n| & 222 (44.0)

71E 282 (56.0)

LRI EEA =S olg 2 144 (28.6)

& g ALF- 2] 205 (40.7)

7142 9 155 (30.8)

2 9] s e Py 46 (9.1)

7t A 163 (32.3)

AR 258 (51.2)

7]} 37 (1.3

B 577 19wt 68 (13.5)

1d-94d 238 (47.2)

10d-194d 131 (26.0)

200 oA} 67 (13.3)

T8 A2 377 (74.8)

H] A 112 127 (25.2)

HAZAEA Ll 93 A& 357 (70.8)

A7) 2 A 147 (29.2)

AEd= 1980 ] o] A 174 (34.5)

1980-1990d o} o] A 157 (31.2)

1990 o} o] 3 173 (34.3)

Wt -799% A 157 (31.2)

800 4 -999H A 159 (31.5)

100084 o4 188 (37.3)

AYTE g aw el 393 (78.0)

H] st <l 111 (22.0)

=z A 504 (100)
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£ 4 AodAre] 546 e LMX, 2HAW s

FA-E 3t 7F9) AAA Fe EAA T

MzSD p-value MzSD p-value MzSD p-value

e R

A= 20t 3.38+0.73 3.61+0.39 3.42+0.39
30tH 3.45+0.67 0.578 3.66+0.38 0.365 3.48+0.44 0.040

400 % 3.44+0.68 3.67+0.40 3.36+0.40

3 7t 3.38+0.71 3.61+0.38 3.43+0.39
0.241 0.078 0.963

42} 3.45+0.68 3.67+0.39 3.43+0.43

A& nE 3.40+0.69 3.61+0.38 3.42+0.39
. 0.559 0.053 0.903

& 3.44+0.69 3.68+0.39 3.43+0.44

s AdEdEolst  3.36+0.74 3.63+0.39 3.44+0.40
& 3.46+0.68 0.384 3.67+0.39 0.441 3.47+0.42 0.000

k-] 3.39+0.69 3.61+0.38 3.25+0.38

A% BREE 3.35+0.69 3.63+0.42 3.45+0.44
RS PYRCEY 3484067 0198 368036 0441  347+041  0.008

71%4 9 3424071 3.63+0.39 3.3420.39

9] O R EP 3.23+0.88 3.73+0.34 3.5240.39

Fae A 3.43+0.64 3.5840.38 3.40+0.40
0.014 0.008 0.000

A9 3.49+0.70 3.69+0.40 3.47+0.42

71} 3.1740.09 3.56+0.33 3.13£0.34

BRI -1 () 3.36+0.80 3.64+0.38 3.50+0.36

1-9 3.4240.67 361039 3.40+0.42
0.073 0.006 0.000

10-19 3544071 3.75+0.40 3.55+0.41

20- 3.28+0.61 3.59+0.32 31940.35

14 A5t 3.41+0.70 3.65+0.39 3.46+0.42
SRR gt 0,550 0.935 0.005

H] 4 5+ 3.46+0.68 3.6540.38 3.3340.39

HAZAEA

EODE 4 3.41%0.70 3.6440.38 3.45+0.42
il & ) 0.611 0418 0.074

247) 2 A 3454068 3.67+0.39 3.37+0.41

Agds 1980 o] A 3.35+0.70 3.65+0.35 3.39+0.38
19904 o]d 341069 0102  360£039 0174  340:043  0.049

19904 ©]%  351+0.69 3.69+3.42 3.49+0.42

EE RS 799 (W4 3.39+0.66 3.63+0.38 3.36:0.38
800-999 356065 0013  369+041 0295  352¢045  0.003

1000~ 3.34+0.74 3.63+0.37 3.40+0.40

AYTE sl 3.44+0.68 3.65+0.39 3.43+0.42
T 0215 0.621 0.466

u] &k a9l 3.35+0.74 3.63£0.38 3.40+0.39
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% 5. ATUAEA hE 2Hgatel o) H e
=% 49
A RO ANH 29 A&A 59
3 =
M:sSD °  MzSD °  wmzSsp © wesp P
alue alue value
ATALS A 54
1% 20t 326045 3362057 3.11+0.64 2.78+0.80
30th 335043 0142 347051 0149 318:044 0061 2524074 0007
40t o) 3.34+041 3412049 3.050.35 267+0.73
%] A 3.27+0.44 0057 337056 0150 3.12+061 059 274078 0029
32} 335046 3444050 313:041 250+0.75
HAERT & 3.28+0.43 0143 3.39+0.55 0413 3.13+059 0857 2.71+0.78 0058
NE 3342047 343051 312+041 260£0.75
L= AEUEelst  3.24+049 3.33+0.61 3.16+0.72 2.77+0.34
e 333:044 0098 345t051 0081 314:041 0093 257:074 0.021
hekdold 3362045 332047 3.020.33 2.7620.72
THAEEA
A% g4 321+046 336058 3.13£068 278087
HFHARZ] 337044 0003 350:051 0009 316042 0281 256073 0032
7% 9| 3.35+0.44 3.35+0.48 3.070.33 2.64+0.69
29 nFA 313049 3.35+0.69 3092045 2.94+0.94
A 3312041 0026 339052 0012 3.14064 006 2.69:0.72 000
A 3.350.47 347050 3.15£040 252+0.74
71} 320043 319041 293036 3.01=0.69
HATEIZE -1 () 3.18+050 3.38+0.67 317083 284091
1-10 3358045 (o 342052 o BI3H04T .. 2645075
10-20 3.33+0.42 349+0.48 3.14+0.34 2.48+0.69
20- 333045 3.29+0.47 3.03£0.33 2.83+0.72
R le AB3+4) 331046 0605 3424054 ST 3.15+053 00 2.62+0.78 0923
1] A7) 333042 339+048 3054035 2724073
HAzzEA
121914 & 331047 0419 341204 095 3.15:0.4 — 2642078 0734
A7) 2 A 3342041 342050 3.060.35 2670.73
AYde 19800 o]d 3352044 343046 3.15£043 2.68+0.73
19900 o] 3274047 0306 336:060 0326 313065 0459 272:084 0140
19900 o]F  332:045 345051 3.09+0.33 256072
e 7199 (7)) 3332047 3402052 3.13+0.45 2.630.70
800-1000 3342046 0572 348052 0157 316:062 0348 253077 0020
1000~ 320043 337053 3.09£041 2.76:0.80
AT ﬂmifsﬂ 331046 0431 343054 0089 3.13+051 07 2.630.78 020
HEgwel 3358042 3342047 3.10£042 2.72+0.70
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of w&

=

At o)A oo Aol

ERakin AXA =4 E9] A&H 2 EY SRR
¥H AT \nep P M£SD P M£SD P MzSD P
value value value value
4 1 3.00+0.49 3.18+0.44 2.93+0.08 1.70+0.98
9% 2 306045 3.15+0.55 3.03+0.33 2.81+0.83
d= 3 318+039 0000  326+048 0000  322+056 0000 277070  0.001
. 4 347+0.44 359+0.49 3.38+0.69 252+0.74
T 5 3672055 3.80+0.66 3124050 2.40+1.18
Amy 1 282037 2.90+0.71 2.90+0.42 3.64+0.42
A 2 3.080.39 3.08+0.46 2.93+0.38 2.89+0.78
21 3 320+041 0000  323t042 0000  304x036 0000  2.82+0.70  0.000
N 4 343+042 3.61+0.48 3224058 2.47+0.69
a® 5 373046 3.82+0.58 3.33+0.56 2.26+1.02
1 3102055 2.87+1.06 3.03+0.34 3.55+0.30
A" 2 298+0.36 3.13+0.41 2.97+0.34 2.91+0.78
217 3 320£041 0000  324+045 0000  305x040 0000 280074  0.000
5 4 346+042 3.59+0.50 3.19+0.58 2.49+0.69
5 370£0.49 3.85+0.55 3404051 2.26+1.00
& 1 286+0.38 2.8140.61 2.95+0.31 3.12+0.79
N 2 304043 3.09+0.55 2.94+0.44 2.86+0.86
jg 3 317040 0000  322¢043 0000  305£041 0000  2.87+0.66  0.000
N 4 338040 347+0.44 3.13+0.37 257+0.72
a® 5  360£0.46 3.82+0.54 3.35+0.77 2.34+0.80
249 1 299041 3.19+0.52 3.010.34 3.03+0.78
oz 2 308044 3.13+0.49 3.05+0.43 2.85+0.80
Al 3 323040 0000  325+045 0000  305£040 0003  276x0.70  0.000
; 4 344:042 3.59+0.47 3.20+0.59 2524071
v 5  367x042 3.88+0.51 3.29+0.54 2.26+0.87
=k 1 2.95+051 2.87+0.82 2.94+0.32 3.14+0.99
2 A} 2 305043 3.11+0.49 3.01+0.44 2.97+0.77
a3 3 320£038 0000  3.30:044 0000  305x0.36 0000 274070  0.000
L5 4 347+043 356+0.48 321+0.61 251+0.72
o7 5 3.780.36 4.06£0.48 3.38+0.46 2.12+0.94
Fes 1 295:034 2814058 2.96+0.50 3.45+0.58
<3537 2 3.03+0.46 3.15+0.50 2.93+0.42 2.83+0.86
a7 3 319+039 0000  328t047 0000  305x041 0000  279+0.73  0.000
24 4 347x041 357+0.48 3.23+057 2.48+0.68
5 5 3.80+0.39 4.04+0.39 3.33+0.44 2.14+0.94
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=5

24 1] 249 2 249 3
g = p p D
value value value
A AL 3] B 54
Sk -0.012 0.802 -0.015 0.761 -0.012 0.778
% R
o 2t -0.090 0561 -0.098 0556  -0.103 0.463
ATH5 ]
71 & 0.032 0.833  -0.005 0.976  -0.028 0.836
Ein= A Eol 8t
& -0.108 0279 -0.038 0.729 -0.059 0.520
o) g o] 0.098 0.470  0.107 0.438  0.038 0.745
TR BEEA
2% o83
3 G A2 0.166 0.022  0.161 0.028  0.106 0.084
71eH 9 0.128 0.120  0.123 0.153  0.143 0.047
24 9] #he) Ak
EaAu= P 0.123 0.319  0.069 0.609  0.038 0.736
A4 0.156 0520  0.122 0.620  0.036 0.862
7] b 0.040 0.781  0.036 0.802  0.057 0.642
HYSRrIzE -1 (d)
1-9 0.029 0.822 -0.051 0.722  0.033 0.782
10-19 -0.018 0.893 -0.180 0.276  -0.181 0.193
20- -0.118 0.434  -0.262 0.119 -0.137 0.334
18 R
H] 2 1 2] 0.044 0595  0.050 0.690  0.115 0.274
WAz EA
A2 A&
A7) 2 QA -0.140 0.269 -0.183 0.085
Agdx 1980 o] A
1990 o] A -0.051 0454 -0.079 0.165
1990 o] ¥ -0.091 0.218  -0.080 0.200
B -799 ()
800-999 0.059 0.463  0.015 0.820
1000- -0.029 0.699  0.004 0.951
Ay srag el
H] 3} 3w <1 -0.108 0.163 -0.104 0.109
LMX 0.432 0.000
OCBO 0.254 0.000
R* / Adj R® 0.037 / 0.009 0.045 / 0.006 0.332 / 0.301
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9. ATOEAT LMK, 24 Xgke] 2AARE] A& Belo] VA= 4
749 1 249 2 249 3
g 5 p P D
value value value
QA FALE & A B A
Sk 0.023 0.636  0.012 0.802  0.013 0.786
% w2k
o 2} -0.223 0.150 -0.115 0490 -0.115 0.478
AEHFT " &
71 & -0.068 0.647 -0.169 0.287 -0.189 0.221
i AEZ o]t
& -0.148 0.139 -0.122 0.269 -0.129 0.225
) 3} 91 o] A -0.212 0.120 -0.208 0.134 -0.240 0.074
LFAHEEA
2 F ol g7
3 QAL 0.082 0.257  0.078 0.287  0.052 0.462
71E 32 9 0.019 0.822  0.008 0926  0.014 0.868
2 9] 9=t
oA 0.203 0.099  0.179 0.183  0.155 0.237
A2l 0.041 0.867  0.032 0.897 -0.023 0.922
7] e} -0.091 0525 -0.113 0.436 -0.112 0.426
HATE7E -1 (d)
1-9 -0.173 0.183  -0.099 0492  -0.057 0.680
10-19 -0.119 0.378  -0.020 0.902 -0.016 0.921
20- 0.027 0.857  0.045 0.787  0.107 0513
183 At A
H] A 4 2] 0.057 0.497 -0.034 0.787  0.002 0.987
HAdzzEA
9 A A
A7 2 AA 0.077 0543  0.055 0.655
APd= 1980 o] A
1990 o] A -0.013 0.848  -0.028 0.666
19901 o] 3 -0.153 0.040 -0.150 0.037
Wl -799 ()
800-999 0.056 0482  0.040 0.606
1000- 0.018 0.817  0.035 0.635
AETE ShalQl
H] & a4 Q1 0.057 0.462  0.059 0.433
LMX 0.225 0.000
OCBO 0.088 0.061
R? / Adj R® 0.034 / 0.006 0.046 / 0.007 0.110 / 0.070
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2)
749 1 249 2 249 3
g 5 p P D
value value value
QA FALE & A B A
A 0.028 0552  0.035 0458  0.036 0.432
% w2k
o 2} -0.029 0.849 -0.134 0415 -0.138 0.382
AEHFT " &
71 & -0.240 0.102 -0.262 0.093 -0.229 0.127
i AEZ o]t
& 0.074 0452  0.051 0637  0.056 0.590
) 3} 91 o] A -0.056 0.676 -0.058 0.668 -0.024 0.855
LFAHEEA
2 F ol g7
3 QAL -0.112 0.117 -0.106 0.141 -0.079 0.256
71E 32 9 -0.075 0.366  -0.067 0426 -0.068 0.399
2 9] 9=t
oA -0.179 0.139 -0.161 0.224 -0.122 0.339
A2l -0.545 0.023 -0.594 0.014 -0515 0.027
7] e} -0.155 0.269 -0.192 0.178 -0.181 0.187
HATE7E -1 (d)
1-9 0.051 0.687 -0.033 0.816 -0.079 0.561
10-19 -0.091 0496 -0.254 0.118 -0.265 0.090
20- 0.014 0.926 -0.065 0.693 -0.133 0.401
183 At A
H] A 4 2] -0.166 0.044 -0.169 0.170 -0.213 0.071
HAdzzEA
9 A A
A7 2 AA -0.023 0.851  0.003 0.977
APd= 1980 o] A
1990 o] A -0.080 0.228 -0.061 0.339
19901 o] 3 0.008 0.910  0.009 0.896
Wl -800 (H4)
800-999 0.068 0.385  0.080 0.291
1000- 0.107 0.152  0.086 0.229
AETE ShalQl
H] 3} Q1 -0.086 0.258 -0.088 0.229
LMX -0.267 0.000
OCBO -0.053 0.251
R? / Adj R® 0.066 / 0.039 0.080 / 0.042 0.157 / 0.118
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ABSTRACT

The Effects of Leader and Member LMX on
Organizational Performance and Turnover Intention
: Focusing on Tertiary Hospital in Seoul and Kyongin

Area

Yoon Soo Choy
Graduate School of Public Health
Yonsei University

(Directed by Professor Sang Gyu Lee, M.D., Ph.D.)

This study focus on the effect of LMX(Leader Member Exchange) on
organizational performance and turnover intention to seek measure which
could reducing turnover intention and enhancing organizational performance
on hospital industry.

This study analyzed questionnaire survey targeting to doctors, nurses,
administrators, medical technicians and general technicians working in 24
tertiary hospitals located in Seoul and Kyongin Area with a structured
questionary tool. 504 copies of questionnaires collected from 20 hospitals
are used.

The summary of major results of this study is as followings: 1. The
analysis results on the influence of LMX and OCBO(organizational
citizenship behavior for organization) on the organizational performance
which is aggregated the two elements; the job satisfaction and
organizational commitment. LMX had significant positive influence to job
performance and negative influence to turnover intention, 2. OCBO had no
significant influence to turnover intention, except job satisfaction and

organizational commitment.
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Although there are some limitation on this study such as impossibility of
comparison among other classification hospitals, non direct relation with
practical financial performance, however this study has academical
significance which is established the relation between LMX and dependence
variables focused on various occupations on hospital.

According to study result, hospital manager(or leader) should be
concerned to increase of organizational performance of core human resource
and reduce employee's turnover intention. Moreover leader should take
effort for finding solution to reducing turnover intention and improving |,
improve loyalty against organization through sustainable
feedback(compensation activity etc.) about organizational performance. In
addition to, it needs to depth research about influence on financial

performance by LMX and organizational citizenship behavior.

Key words : leader-member exchange(LMX), organizational citizenship
behavior, job satisfaction, organizational commitment, turnover

intention
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