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<Abstract>

The study on user satisfaction at Military Hospital
Information System

Woo jin Chung, Soo kyung Lee’, Seung ho Shin, Woo Hyun Cho™
Si Won Ryu™, Sun Mi Lee
Graduate School of Health Science and Management, Yonsei University
The Armed Forces Gangneung Hospital’
Department of Preventive Medicine and Public Health, Yonsei University™
Korean Institute for Health and Social Affairs™

The purpose of this study was to investigate user satisfaction at Defense Medical
Information System as it has been utilized as a part of National Defense Information
Strategies since Aug. 2000. The subjects of this study were nurse officers and army
surgeons of a hospital with 1,000 beds.

The results of this study are as follows; First, according to the characteristics of the
subjects, there was statistically significant difference in system satisfaction, job

satisfaction and information satisfaction at Military Hospital Information System. Second,
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according to the intention of participation, there was a statistically significant difference
in user satisfaction at Military Hospital Information System. Third, according to a level
of dexterity at Military Hospital Information System, there was statistically significant
difference only in job satisfaction. Fourth, factors to influence system satisfaction were
one’s duty, using period of Military Hospital Information System, and a level of dexterity
at Military Hospital Information System. Factors to influence job satisfaction were a level
of dexterity at Military Hospital Information System, one's duty and intention of
participation. Factors to influence information satisfaction were one's duty, a level of
dexterity at Military Hospital Information System, and intention of participation.

As the first study on user satisfaction at Military Hospital Information System, this
study suggests the followings. First, a plan to inspire users with intention of
participating in information system should be prepared. Second, it is necessary to provide
policy activities for job standardization of Military Hospital Information System and legal

system improvement.

Key Words :  Defense Medical Information System, Military Hospital Information System, User
Satisfaction
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