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Information Searching Behavior of Health Care Consumers by Sociodemographic Characteristics
Yoomi Chae, Sunhee Lee, Woohyun Cho"
Department of Preventive Medicine, Medical College of Ewha Womans University;
Department of Preventive Medicine, Medical College of Yonsei University"
Obijectives : To investigate the information searching behavior of ~ were more actively used a public informer. Low socioeconomic status
health care consumers according to sociodemagraphic characteristics. and older persons used an experimental informer when they chose a
Methods : A questionnaire survey was conducted of 1,507 persons  health care institution.
who were selected through a multi-stage stratified area cluster Conclusion : Regardless of the sociodemographic characteristics,
sampling of the Republic of Korea, excluding the province of Jeju-do.  personal and experimental informers were the most useful source of
Personal were conducted through a door-to-door survey between 27  information. Because appropriate information was not easy to obtain,
July and 10 August 1999. the health care consumer was dependent upon word-of-mouth
Results : 80.5% of respondents used more than one source of  communication{personal informer) when using health care services.
information and those 40~59 years of age, female, a housewife or
student and those who claimed a religion demonstrated more active Korean J Prev Med 2001;34{4):389-398
information searching behavior. A personal informer was used
significantly more in those 20~39 years old, female, and those who  Key Words: Information searching behavior, information source,
claimed a religion. Clerical workers, those with post-secondary Health care consumer
education and a monthly income greater than 2,000,000 won ($1500)
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Figure 1. Research frame.
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Table 1. Information searching by sociodemographic characteristics

unit; persons(%)

Information searching

Characteristics Yes No Total

Age
20 - 39 years 684(84.1) 129(15.9) 813(100.0) 11.800*
40 - 59 years 447(93.8) 133(22.9) 580(100.0)
> 60 years 96(84.2) 18(15.8) 114(100.0)

Gender
Male 567(75.8) 181(24.2) 748(100.0) 30.985*
Female 660(87.0) 99(13.0) 759(100.0)

Occupation
Farmer/Forestry/Fishery/Self-manager 272(78.4) 75(21.6) 347(100.0) 32.410*
Blue collar worker 155(73.1) 57(26.9) 212(100.0)
Clerical Worker 181(78.4) 50(21.6) 231(100.0)
Housewife/Student 546(87.9) 75(12.1) 621(100.0)
Unemployed/Others 73(76.0) 23(24.0) 96(100.0)

Education
Below middle schoo 1294(77.6) 85(22.4) 379(100.0) 4313
High school 565(82.0) 124(18.0) 689(100.0)
College and over 303(83.0) 62(17.0) 365(100.0)

Religion
No 519(78.5) 142(21.5) 661(100.0) 6.558*
Yes/Others 708(83.7) 138(16.3) 846(100.0)

Monthly Income(Won)
< 1,000,000 386(80.2) 95(19.8) 481(100.0) 0.843
1,000,000 ~ 1,990,000 380(81.4) 87(18.6) 467(100.0)
> 2,000,000 461(82.5) 98(17.5) 559(100.0)

*: p<0.05

Table 2. Frequency of utilization by source of information

unit: persons(%)

Source of Information No %
None 280 18.6
One Source
Personal Informer 290 19.2
Experimental Informer 158 10.5
Professional Informer 15 1.0
Public Informer 14 09
Subtotal 477 316
Two Sources
Personal / Experimental Informer 531 352
Personal / Public Informer 46 31
Personal / Professional Informer 25 1.7
Experimental / Professional Informer 19 1.3
Public / Experimental Informer 14 09
Public / Professional Informer 1 0.1
Subtotal 636 422 B
Three Sources
Personal / Experimental / Public Informer 50 33
Personal / Experimental / Professional Informer 47 31
Personal / Public / Professional Informer 2 0.1
Public / Experimental / Professional Informer 2 0.1
Swbtotal L ___ o1 67 .
_ Allinformess B 09 _____
Totall 507 100
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Table 3. Frequency of utilization by source of information
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unit: persons(%;) ¥

source of Information

Personal Public Experimental Professional

Characteristics Informer Informer informer Informer '

Age Yes No Yes No Yes No Yes No
20 - 39 years 566(69.6)  247(304) 85(10.5) 728(10.5) 448(55.1) 365(44.9) 65(8.0)  748(92.0)
40 - 59 years 362(62.4)  218(37.6) 49(84) 531(91.6) 317(54.7) 263(45.3) 50(8.6)  530(91.4)
> 60 years 76(66.7) 38(33.3) 8(7.0) 106(93.0) 69(60.5) 45(39.5) 9(7.9) 105(92.1)

x 7.902* 2433 1.369 0.194

Gender
Male 458(61.2)  290(38.8) 60(8.0) 688(92.0) 391(52.3) 357(47.7) 57(7.6) 691(92.4)
Female 546(71.9)  213(28.1) 82(10.8) 677(89.2) 443(584) 316(41.6) 67(8.8)  692(91.2)

x 19.421* 3417 5.660* 727

Occupation
Farmer/Forestry/Fishery/Self-manager ~ 211(60.8)  136(39.2) 28(8.1) 319(91.9) 188(54.2) 159(45.8) 29(8.4)  318(91.6)
Blue collar worker 132(62.3) 80(37.7) 12(57) 2000943) 103(48.6) 109(51.4) 13(6.1)  199(93.9)
Clerical Worker 147(63.6) 84(36.4) 28(12.1) 203(87.9) 123(53.2) 108(46.8) 24(104)  207(89.6)
Housewife/Student 454(73.1)  167(26.9) 71(11.4) 550(88.6) 366(58.9) 255(41.1) 55(8.9)  566(91.1)
Unemployed/Others 60(62.5) 36(37.5)  3(3.1) 93(96.9)  54(56.3)  42(43.8) 3(3.1) 93(96.9)

x 20.495 14.132* 7797 6.441

Education
Below middle school 242(63.9)  137(36.1) 19(5.0) 360(95.0) 212(55.9) 167(44.1) 25(6.6) 354(934)
High school 461(66.9)  228(33.1) 63(9.1) 626(90.9) 380(55.2) 309(44.8) 58(8.4)  631(91.6)
College and over 250(68.5)  115(31.5) 51(14.0) 314(86.0) 198(54.2) 167(45.8) 34(9.3)  331(90.7)

x? 1.895 17.756* 0215 1.947

Religion
No 421(63.7)  240(36.3) S51(7.7) 610(92.3) 350(53.0) 311(47.0) 56(8.5)  605(91.5)
Yes/Others 583(68.9)  263(31.1) 91(10.8) 755(89.2) 484(57.2)  362(42.8) 68(8.0)  778(92.0)

X 4.549%* 4.020* 2.725 0.093

Monthly Income(won)
< 1,000,000 306(63.6) 175(36.4) 34(7.1) 447(929) 273(56.8) 208(43.2) 33(69)  448(93.1)
1,000,000 ~ 1,990,000 324(694)  143(30.6) 42(9.0) 425(91.0) 258(55.2) 209(44.8) 48(10.3)  419(89.7)
> 2,000,000 374(66.9)  185(33.1) 66(11.8) 493(88.2) 303(54.2) 256(45.8) 43(7.77)  516(92.3)

x 3.569 6.947* 684 4,003

*: p<0.05

¥ : proportion of those who utilize information
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Table 4. Searching level of source of information by sociodemographic characteristics(means)

source of Information

Personal Public Experimental Professional
Characteristics Informer Informer Informer Informer
20 - 39 years 1.55 1.40 1.79 1.62
40 - 59 years 1.50 1.36 1.86 1.56
> 60 years 1.48 1.25 1.88 1.89
F - value 2.044 0.507 4.403* 1.747
Gender
Male 1.53 1.45 1.82 1.65
Female 1.52 1.33 1.83 1.58
t - value 0.294 - 1524 -0.561 0.759
Occupation
Farmer/Forestry/Fishery/Self-manager 1.53 1.38 1.86 1.72
Blue collar worker 1.56 142 1.82 1.69
Clerical worker 1.54 1.50 1.71 1.50
Housewife/Student 1.53 1.32 1.84 1.58
Unemployed/Others 145 1.67 1.87 1.67
F - value 0.727 1.089 3.738%* 0.841
Education
Below middle school 1.52 1.32 1.88 1.64
High school 1.52 1.36 1.84 1.55
College and over 1.54 142 1.74 1.68
F - value 0.140 0.395 7.370* 0.763
Religion
No 1.51 1.29 1.81 1.64
Yes/Others 1.54 143 1.83 1.59
t - value -1.260 -1.730 -0.968 0.617
Monthly Income(Won)
< 1,000,000 1.51 1.34 1.83 1.61
1,000,000 ~ 1,990,000 1.52 1.36 1.81 1.56
> 2,000,000 1.55 142 1.83 1.67
F - value 0.560 0401 0420 0.594

*: p<0.05
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Table 5. Characteristics and distribution of segmented consumer group by each source of information unit: %
Group Segment 1 Segment 2 Segment 3 Segment 4 Segment 5
. Characteristic . Female Male/Religion(Yes) Male/Religion(No)
Isrgm"“ proportion 17~ 438 186 189
£ proportion2” 87.0 79.4 726
Persona] | Characteristic  Female Male
Informer proportion 1° 36.2 304
proportion 2 72.0 61.2
. Characteristic Female Male/Religion(Yes) Male/Religion(No)
Z‘Iﬁx‘; proportion 17 294 137 122
proportion2? 584 585 46.7
Market College and High school High school High school Below middle
Public characteristic over [Female /Male/Religion(Yes) /Male/Religion(No) school
Informer  proportion1® 4.0 32 0.7 03 13
proportion2” 13.7 124 8.2 24 50
*: p<0.05

1) proportion of information searching group in total respondents
2) proportion of information searching group in respondents of each segment category
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